NGAN HANG NHA NUGC CONG HOA XA HOI CHU NGHIA VIET NAM
CHI NHANH KHU VUC 8 Péc lip - Tw do - Hanh phuc
THANH TRA NHNN KHU VUC

S6: 43/KL-TT Ha Tinh, ngay 18 thang 6 nam 2025

KET LUAN THANH TRA
Ngin hang thwong mai ¢6 phian Vi¢t Nam Thinh Vwong
Chi nhanh Ha Tinh

Thyc hién Quyét dinh thanh tra s6 03/QD-QD-KVS8-TT ngay 18 thang 3 nam
2025 clia Chanh Thanh tra Ngan hang Nha nuéc Khu vire 8 vé viée thanh tra d6i
v&i Ngan hang TMCP Viét Nam Thinh Vuirong Chi nhanh Ha Tinh (goi tit VPBank
Ha Tinh, Chi nhénh, Pon vi), tir ngdy 31/3/2025 dén ngay 23/4/2025, Poan thanh
tra d3 tién hanh thanh tra tai VPBank Chi nhanh Ha Tinh.

Xét bao céo két qua thanh tra tai VPBank Chi nhianh Ha Tinh ngdy
13/05/2025 cta Truéng doan thanh tra, Chénh thanh tra Ngin hang Nha nuéc
(NHNN) Chi nhanh Khu vire 8 két luan nhu sau:

1. KHAI QUAT CHUNG

1.1. Khai quit diic diém tinh hinh t5 chirc

VPBank Ha Tinh thanh 14p theo Quyét dinh s6 423-2007/QP-HPQT ngay
07/5/2007 ctia Hoi dong quan tri VPBank, dugc Théng déc Ngan hang Nha nudc
Viét Nam chdp thusn thinh 1p theo Quyét dinh sé 928/QD-NHNN ngiy
27/4/2007; Gidy chimg nhan diing ky hoat dong chi nhanh sé 0100233583-032 do
S& Ké hoach va Dau tur tinh Ha Tinh cip ngay 24/06/2009, thay dbi 1in thi 09 ngay
02/04/2024

Ngudi dimg dau: 6ng Nguyén Phan Khanh - Giam d6c (b4 nhiém theo Quyét
dinh s6 337/2024/QD-HPQT ngay 23/12/2024).

Dia chi hoat dong: S6 17, phuong Tran Phi, TP Ha Tinh, tinh Ha Tinh.

VPBank H3a Tinh duwgc t6 chuc va hoat dong theo Quyét dinh sb
962/2007/QDI-HPQT ngay 01/12/2007 ciia Hoi ddng quan tri VPBank, gdm: Try
s& chi nhanh c6 4 phong nghiép vu (Trung tdm SME, Phong kinh danh khach hang
tiéu thwong, Phong Khich hang c4 nhan, Phong Dich vy khach hang) va 03 Phong
giao dich tryc thudc: PGD Nguyén Du, PGD Thanh Sen, PGD Hdng Linh.

+ Phong giao dich Nguyén Du: Gidy chimg nhén ding ky dia diém kinh
doanh s6 00034, ding ky 14n ddu ngay 29/12/2011, thay dbi 1an thir 3. Ngay
09/06/2022 Dia chi: s6 214 Nguyén Céng Trir, Phudng Tan Giang, TP Ha Tinh, ﬂ/



tinh Ha Tinh. Giam d6c Nguydn Quang Pat theo Quyét dinh sb
7143H/2024/QDNS-TGD ngay 19/12/2024.

+ Phong giao dich Thanh Sen: Gidy chimg nh4n dang ky dia diém kinh
doanh sb 00035, dang ky 14n ddu ngay 29/12/2011, thay ddi lan thir 4 . ngay
03/01/2025, Dia chi; s6 63 dudng Nguyén Chi Thanh, Phudng Tan Giang, TP Ha
Tinh, tinh Ha Tinh. Gidm déc Pham Thi Quynh Anh Quyét dinh s
7490H/2024/QDNS-TGD ngay 19/12/2024.

+ Phong giao dich Hdng Linh: Gidy chimg nhan ding ky dia diém kinh
doanh s§ 00033, ding ky l4n déu ngay 29/12/2011, thay dbi 14n thir 4. Ngay
21/10/2024, Dia chi sé 101 dudmg Trin Phé, Phuong Nam Hdng, Thi xi Hong
Linh, tinh Ha Tinh, Gidm déc H6 Ngoc Binh, theo Quyét dinh sb
7565H/2024/QDNS-TGP ngay 21/12/2024.

Téng s6 can bd, nhan vién 13 69 ngudi; trinh do thac s§ 2 ngudi, dai hoc 55
ngudi, cao ding 8 ngudi va trinh d6 khac 1 ngudi. Ban 1anh dao gom: 01 Giam déc
va 06 Pho Giam dbc (trong d6: 01 PGP kiém Giam ddc trung tim SME, 01 PGP
kiém Giam dbc PGD Nguyén Du, 01 PGP kiém Gidm déc PGD Hodng Linh, 01
PGD 1a Truéng phong Kinh doanh khach hang vu tién, 01 PGD phu trach Quan ly
P.DVKH Chi nhanh Ha Tinh, 01 PGP 14 TPKD khéi tin dung tiéu thuong).

1.2. S6 liéu hoat dong ciia dom vi qua cic thai ky

1.2.1. S6 lidu vé tai sin, ngudn von

Don vi: triéu déng

Chi tiéu 31/12/2023 31/12/2024 28/02/2025
A. TAI SAN
I. Tién mit, vang bac, d4 quy 25.238,23 22.553,41 22.564,42
IL Tién giri tai NHNN 16.527,79 6.409,87 3.118,02
IIL Tién giri va cho vay cic TCTD khéc 0 0 0
1. Tién giri tai cac TCTD khac 0 0
2. Cho vay cac TCTD khéc 0 0 0
3. Dy phong rui ro 0 0 0
IV. Chirng khodn kinh doanh 0 0 0
1. Ching khoén kinh doanh 0 0 0
2. Dy phong rii ro ching khoén kinh doanh 0 0 0
V. Cic cong cu tai chinh phai sinh va cic 0 0 0
tai sin n¢ tai chinh khac
VL. Cho vay khach hang 1.519.819,90 1.573.120,08 1.537.445,37
1. Cho vay khach hang 1.538.077,04 1.593.464,86 1.553.612,14
2. Dy phong riii ro cho vay khach hang (18.257,14) (20.344,78) (16.166,78)
VIIL. Hoat d¢ng mua ng 0 0 0
1. Mua ng 0 0 0
2. Dy phong rdi ro hoat d6ng mua n¢ 0 0 0




VIII. Chiing khoén déu twr 0 0 0

1. Chning khoén d4u tu sin sang dé ban 0 0 0

2. Ching khoan dau t gitr #én ngay d4o han 0 0 0

3. Du phong rii ro chimg khoan dau tw 0 0 0

IX. Gép von. diu tu dai han 0 0 0

1. PAu tu vao cong ty con 0 0 0

2. Gép vbn lién doanh 0 0 0

3. PAu tw vio cong ty lién két 0 0 0

4. PAu tu dai han khéc 0 0 0

5. Dy phong giam gi4 dau tu dai han 0 0 0

X. Tai san ¢6 dinh 4.727,19 4.814,11 4.967,08
1. Tai san ¢b dinh hitu hinh 4.727,19 4.814,11 4.967,08
a. Nguyén gid TSCPD 11.076,66 11.076,66 10.734,45
b. Hao mon TSCP (6.349,47) (6.262,55) (5.767,37)
2. Tai san cb dinh thué tai chinh 0 0 0

a. Nguyén gia TSCD 0 0 0

b. Hao mon TSCD 0 0 0

3. Tai san cb dinh vd hinh 0 0 0

a. Nguyén gia TSCD 0 0 0

b. Hao mon TSCD 0 0 0

XI. Bit ddng sin diu tw 0 0 0

a. Nguyén gia BDSDT 0 0 0

b. Hao mon BBSPT 0 0 0

XII. Tai sin C6 khac 656,040.35 523,591.11 1,369,700.12
1. C4c khoan phai thu 3.488,41 2.976,50 3.034,58
2. C4c khoan 14i. phi phai thu 25.153,95 21.847,00 10.721,15
3. Tai san thué TNDN hoan lai 0 0 0

4. Tai san C6 khéc 627.398,00 498.767,62 1.355.944,39
Tai san C6 khéac 627.398,00 498.767,62 1.355.944,39
- Trong &6: Lgi thé thwong mai 0 0 0

5. Céc khoan du phong riii ro cho cac tai san

C6 néi bing khic 0 0 g
TONG TAI SAN 2.222.353,45 | 2.130.488,58 | 2.937.795,01
B. NQ PHAI TRA VA VON CHU SO HU'U

NOQ PHAI TRA 2.206.653,90 | 2.044.562,09 | 2.851.029,83
L Céc khodn ng Chinh phii va NHNN 10.07 0 0

1. Tién giri va vay Chinh phi. NHNN 10.07 0 0

2. Giao_ dich ban va mua lai tr4i phiéu Chinh 0 0 0

phi véi Kho bac Nha nuée

II. Tién giri va vay cdc TCTD khac 1,74 1,74 1,74

1. Tién giri ciia cdc TCTD khéc 1,74 1,74 1,74

2. Vay cac TCTD khac 0 0 0

1. Tin giri ciia khich hang 2.177.123,82 | 2.009.508,02 | 2.502.534,17
IV. Cac cong cu tai chinh phai sinh va céc 0 0 0

tai sdn no tai chinh khac

V. Von tai trg. iy thac dau tw. cho vay 0 0 0
TCTD chiju rii ro

V1. Phat hanh gidy to c6 gia 0 0

263.558,40 ﬁ/




VIL Céc khoén ng khic 29.518,26 35.052,31 84.935,51
1. Céc khoan 13i. phi phai tra 27.432,62 32.874,77 82.350,78
2. Thué TNDN hodn lai phai tra 0 0 0

3. Céc khodan phai trd va céng ng khac 2.085,64 2.177,54 2.584,74
4. Du phong rui ro khac (Dy phong cho céng 0 0 0

ng tiém an)

VON CHU SO HUU 15.699,56 85.926,49 86.765,19
VIIL Vén chii s& hitu 15.699,56 85.926,49 86.765,19
1. Vén cia TCTD 0 0 0

a. Vén diéu Ié 0 0 0

b. Vén ddu tu XDCB. mua sdm TSCD 0 0 0

c. Thing dir vén cé phdn 0 0 0

d. Cé phiéu qup 0 0 0

e. C6 phiéu wu ddi 0 0 0

g. Von khdc 0 0 0

2. Quy ciia TCTD 0 0 0

3. Chénh léch ty gia hbi doai 0 0o 0

4. Chénh léch d4nh gia lai t3i san 0 0 0

5. Loi nhuén chira phan phéi/L3 liy ké 15.699,56 85.926,49 86.765,19
6. Loi ich cia cb dong khong kiém soat 0 0 0
:I%%G NOPHAITRA VAVONCHUSO | 9535345 | 2.13048858 | 2.937.795,01
C. CAC CHI TIEU NGOAI BANG CAN

POI KE TOAN

1. Bao lidnh vay v6n 0 0 0

2. Cam két giao dich héi doai 0 0 0

a. Cam két mua ngoai té 0 0 0

b. Cam két ban ngoai t& 0 0 0

¢. Cam két giao dich hodn ddi 0 0 0

d. Cam két giao dich tuong lai 0 0 0

3. Cam két cho vay khéng huy ngang 0 0 0

4. Cam két trong nghiép vu L/C 0 0 0

5. Bao lanh khac 162.907,73 157.346,17 126.663,14
6. Cac cam két khac

7.L4i cho vay va phi phai thu chua thu dugc 5.465,94 6.101,86 7.767,20
8.Ng kho doi da xir ly 121.797,32 116.113,17 80.557,41
9.Tai san va chimg tir khic 136.792,73 138.890,91 114.301,87
TONG NGOAI BANG 426.963,71 418.452,12 329.289,61

1.2.2. Két qui kinh doanh tai cic thoi diém

Don vi: triéu dong

Chi tiéu Nim 2023 Nim 2024 28/02/2025
1. Thu nhép I3 va c4c khoan thu nhap 446.020 338.672 49.398
2. Chi phi 14 va c4c chi phi tuong t 334.364 223.011 32.424
L Thu nhép lii thuin 111.655 115.661 16.974
3. Thu nhép tir hoat ddng dich vu 18.302 13.114 862
4. Chi phi hoat dong dich vu 1.047 952 89
II. Lai thuin tir hoat déng dich vu 17.254 12.162 772




fgl'.);ﬁ;g? thudn tir hoat ddng kinh doanh s ] o o
IV. Lii/ 1 thuin tir mua bén chimg khoin 0 0 0
KD

V. Li/ 18 thuiin tir mua bin CK déu tir 0 0 0

5. Thu nhép tir hoat ddng khic 2.914 3.234 205
6. Chi phi hoat dong khéc ' 9 11 1
VL Lii thuén tir hoat dong khic 2.914 3.234 205
VIL Thu nhip tir gop vén, mua c6 phin 0 0 0
VIIL Chi phi hoat djng 26.942 25.471 3.780
fﬁ;‘i‘l‘;’i nhujn thuiin tir hoat dgng kinh 104.924 105.653 14.182
X. Chi phi dw phong rii ro tin dung 1 18189 19.726 1517 |
XI. Téng l¢i nhuén trude thué 86.765 85.926 15.699
XII. Chi phi thué thu nhip doanh nghiép 0 0 0
XIII. Le¢i nhuén sau thué 86.765 85.926 15.699

Nhén xét: Tong tai san thoi diem 28/2/2025 tang 37,89% so véi 31/12/2024.

Ngudn vén chi yéu dén tir tién giri khach hang (chiém 85% tdng ngudn vén), hoat
dong nay ting trudng qua timg thoi ky. Du ng cho vay thdi diém 28/2/2025 13
1.538 ty ddng, giam 35 ty ddng so véi cudi nam 2024, twong duwong giam 2,2% va
ting 19 ty ddng trong dwong ting 1,25%, ty 1& ting thép, ty trong cép tin dung/téng
tai san chwa cao (chiém 53% tbng tai san). Pon vi kinh doanh c6 13i, dén thoi diém
28/2/2025 chénh 1&ch thu chi dat 15,7 ty dong.

1.2.3. Xép hang don vi trong théi ky thanh tra

ty ddng so voi diu nim, twong duong 24,53%; ting 325 ty dong so véi 31/12/2023

XEP
MA XEP HANG 2023 XEP HANG 2024 HANG
PON VI i
PON VI : 2025
Q1 Q2 Q3 Q4 Ql Q2 Q3 Q4 Q1
VN0010 | VPBank . B Binh Binh Binh Binh £ Binh B
Tot Tot . . . . Tot Tot
223 Ha Tinh thuong | thudong | thudng | thudng thudng
' | VPBank "
VNO0010 ; Binh Binh . . ‘ Binh Binh ;
Thanh Tot ] ) Xéu Xau Tot ) ] Tot
292 Sen thuong | thudng thudng | thudng
VPBank . . - - .
VN0010 R p Binh Binh Binh Binh Binh Binh B Binh
Hong Tot . . . . . Tot .
275 Linh thuong | thudong | thudng | thuong | thudng | thudng thudng
in
VPBank
VN0O10 o . | Bnh | Binh | Binh ) ) Binh | Binh | Binh
Nguyen Tot . . . Tot Tot . . .
313 D thudng | thudng | thudng thudng | thuong | thudmg ‘
u

2.1. Thanh tra vé huy déng von
Téng ngudn vén huy dong thoi diém 28/02/2025 13 2.502 ty ddng, ting 493

|
2. KET QUA KIEM TRA, XAC MINH

v



turong dwong 15%. Ty 1& ngudn von huy dong/du ng cho vay (2.502 ty dong /1.538
ty ddng) 13 162%. S6 lidu huy dong vén tai 03 thoi diém 31/12/2023, 31/12/2024,
28/02/2025, cu thé nhw sau:

Pon vi: triéu déng, %

TT Chi tiéu 31/12/2023 31/12/2024 28/02/2025
1. | Phan logi theo khach hang $6 tin t;zg S6 titn t:;f'lg s6 titn t:;zg
1.1 | Khach hing c4 nhin 2.095.982 | 96% | 1.931.947 | 96% | 2.409.358 | 96%
1.2 | Khach hing doanh nghiép 81.018 4% 77.561 4% 93.175 4%
2. | Phén theo ky han
2.1 | Khéngky han 206.725 9% 184.032 | 9% | 299.682 | 12%
22 | C6ky han 1970399 | 91% | 1.825.476 | 91% | 2.202.853 | 88%
2.2.1 | Ngén han 1.412.195 | 65% | 1272303 | 63% | 1.254.644 | 50%
Ky han duéi 6 thang 251.312 12% | 259.946 | 13% | 167.423 7%
- Ky han tir 6 dén dudi 12 thang | 1.160.883 | 53% | 1.012.357 | 50% | 1.087.221 | 43%
2.2.2 | Trunghan - dai han 558.204 26% | 553.173 | 28% | 948209 | 38%
3 Phén theo dja ban
3.1 | VPBank Chi nhinh Ha Tinh 896.251 41% | 807.646 | 40% | 1.041.447 | 42%
3.2 | VPBank PGD Thanh Sen 254.924 12% | 278340 | 14% | 320470 | 13%
3.3 | VPBank PGD Nguyén Du 374.054 17% | 304502 | 15% | 438437 | 18%
3.4 | VPBank PGD Hdng Linh 651.896 30% | 619471 | 31% | 702.180 | 27%
4 | Phén theo loai tién
41 | VND 2,176,533 | 100% | 2,008,920 | 100% | 2.501.401 | 100%
42 | Ngoai té 0 0 0 0 0 | 0

Qua s6 1iéu vé huy déng vén cho thiy, tién giri tai VPBank Ha Tinh tz;mg qua
cac thoi diém. Trong co cu tién giri khach hang, tién g tai Chi nhanh chd yéu 13
tién giri c6 ky han chiém 88% tdng tién giri, trong d6 tién giri ¢6 ky han tir 6-12
thang chiém 42% tbng tién giri va tién giri c¢6 ki han trén 12 thang chiém 38% téng
tién gui; tién gt theo déng Viét Nam chiém ty trong 100%.

2.1.1. Viéc ban hanh quy dinh ndi b6 phu hop véi quy dinh ciia phap
ludt vé givi tién, 14i suit huy dong

Trong thoi ky tir 01/01/2023 dén thoi diém thanh tra, viéc huy dong vén cia
VPbank Ha Tinh 4p dung theo quy dinh tién giri tiét kiém cta VPBank, co ban tun
thi quy dinh vé tidn giri tiét kiém, vé viéc 4p dung 13i suét dén han, 13i sudt rit truée
han tién giri tai t§ chirc tin dyung, chi nhanh ngén hang nuéc ngoai, vé phirong phap



tinh 13i trong hoat dong nhén tidn giri, cip tin dung gitta tb chitc tin dung véi khach
hang va cac vin ban khac c6 li€n quan.

2.1.2. Viéc théng bdo va niém yét cong khai ldi suit tai quay giao dich
biéu lii suat huy dong trong timg thoi ky

Trong thoi ky thanh tra, VPBank Ha Tinh di niém yét cong khai mirc 13i
sudt huy dong tai quiy giao dich, tuan thu ding cic quy dinh ciia Ngan hang Nha
nude va quy dinh cia VPBank.

2.1.3. Viéc chip hanh l4i suit huy djng

- VPbank Ha Tinh 4p dung 13i suit huy dong do VPBank ban hanh d6i véi
tién giri khong ky han, ky han duéi 6 thang dbi véi VND khéng vuot tran 13i sudt
do NHNN Viét Nam ban hanh trong timg thdi ky; 4p dung mrc 14i sut huy dong
USD d6i v6i td chirc, ca nhan 13 0%, ding véi mirc 13i sudt quy dinh tai Thong tu sb
46/2024/TT-NHNN ngay 30/9/2024 quy dinh 13i suit t6i da d6i v6i tién giri bing D6
la M§ ciia t& chitc, cA nhén tai TCTD, Quyét dinh s6 2410/QD-NHNN ngiy
01/11/2024 v& muc 14 sut toi da dbi véi tién giri bing P6 la M§ cua t6 chuc, cd
nhan tai TCTD theo quy dinh tai Thong tir 46/2024/TT-NHNN. Trong thdi ky thanh
tra, VPbank Ha Tinh khong trién khai cic chuong trinh khuyén mai, ting qua dbi véi
tién giri USD. Déi véi tién giri VND, VPbank Ha Tinh 4p dung céc chuong trinh
khuyén mai: “Tét dén — Loc v&” nam 2025; “Chao nim mdi 2023”, Chi nhénh &p
dung ding v&i cac murc 13i sut ctia hé théng quy dinh cho timg loai, tuén thi nghiém
tic quy dinh ciia NHNN Viét Nam v2 13i suét huy dong.

- Trong thoi ky thanh tra, tai VPBank Ha Tinh khong phéat sinh viéc cho hoa
hdng, méi gi6i tién t& ddi véi hoat dong huy dong von. Lii suét tit toan tién giri
truede han VND duge Chi nhanh dp dung 14i suét khoéng ky han theo diing quy dinh.

Miic 14i sudt huy dong tai VPBank Ha Tinh qua timg thoi ky nhu sau:

Nim 2023 Niim 2024 Niim 2025
Lai suét Lai suft Lai sult Laisudt | Laisudt | L3isudt
gy huy dong | huy dong | huy dong | huy dong | huy dong | huy dong
binh quan | caonhiat | binh quin | caonhit | binh quin | cao nhat
(%/mim) | (%/mam) | (%/mam) | (%/nam) | (%/mam) | (%/naAm)
Thang 1 6.6 10.5 5.9 11.9 4.6 10.8
Thang 2 7.9 11.9 5.1 11.9 4.8 10.8
Thang 3 8.3 11.9 4.7 10.8
Thang 4 | 8.4 11.9 4.7 10.8
Théng 5 8.2 11.9 4.5 10.8
Théng 6 7.9 11.9 44 10.8
| Théng 7 7.7 11.9 4.4 10.8




Théng 8 7.6 11.9 43 10.8
Thang 9 7.2 11.9 4.5 10.8
Thang 10 6.9 11.9 4.5 10.8
Thang 11 6.5 11.9 4.6 10.8 [
Thang 12 5.9 11.9 4.6 10.8 \
2.2. Thanh tra vé hoat déng cﬁp tin dung
2.2.1. Tinh hinh chung

Thoi diém 28/02/2025, du no cho vay 1.538 ty ddng va cp bao lanh 12 126
ty déng. Du ng cho vay giam 55,3 ty dbng so v6i diu nam; ng x4u ndi bang 33,6 ty
dbng, chiém ty 18 2,19% téng du ng.

Phan loai theo khach hang vay: du ng cho vay c4 nh4n 13 1.379 ty ddng
(chiém ty trong cao nhét 89,73% tdng du ng) c6 du ng xiu 13 29,8 ty dong (chiém
2% tdng du ng); du ng cho vay khach hang doanh nghiép 13 158,4 ty déng (chiém
10,27% téng dur ng), ng x4u 3,8 ty dé)ng (chiém 0,19% téng du ng).

Phén loai theo thdi han vay: cho vay ngén han 904,5 ty ddng (chiém 58,8%
téng du ng), ng xau 9,4 ty ddng(chiém 0,6% tdng du ng); cho vay trung dai han
633,5 ty dong (chiém 41,2% tdng du ng), ng xau 24,1 ty doéng (chiém 1,57% téng
dur ng).

Trong do:

(1) Du ng cho vay khéng c6 tai san bao dam 13 244 ty ddng (chiém 15,9%
tdng du ng), trong d6: ng nhom 2 13 11,7 ty dong (chiém 0,8% tbng du no), ng xau
13 5,3 ty ddng (chiém 0,4% téng du ng).

(2) Du ng cho vay c6 tai san bao dam 13 1.294 ty dong (chiém 84,1% téng du
no), trong d6: ng nhém 2 12 84,2 ty ddng (chiém 5,3% tdng dv ng), no x4u 14 27,6
ty ddng (chiém 1,8% téng dur ng).

Du ng cho vay ¢6 tai san bao dam bing xe 6 t6 1 379 ty ddng (chiém 24,6 %
téng du no); trong d6: san phim cho vay mua 6 t6 va ddm bao bing xe 6 t6 hinh
thanh tir vén vay 12 180,8 ty dbng (chiém 11,8%), ng nhém 2 13 28,2 ty ddng
(chiém 1,8% téng du ng), khong phat sinh ng x4u.

Du n¢ cho vay mua bt dong san 13 536 ty dong (chiém 34,9% tdéng du ng),
trong d6: ng nhém 2 13 56 ty déng (chiém 3,6%), ng x4u 21 ty ddng (chiém 1,4 %
téng du ng).

Chi tiét vé du no cho vay:
Pon vi: triéu dong
TT Phén loai du n¢ theo 28/2/2025 31/12/2024 31/12/2023

Thanh phén kinh té 1,553,612 1,593,465 1,538,077
1 | DN ngoai quic doanh 105,433 145,157 158,462




2 | Tu nhan, c4 thé 1,448,179 1,448,308 1,379,615
II | Theo thoi han 1,553,612 1,593,465 1,538,077
1 | Nginhan 742,311 955,169 904,522
2 | Trung, dai han 811,301 638,296 633,555
III | Nganh, linh vye 1,553,612 1,593,465 1,538,077
1 | Thuong mai, dich vu 632,614 537,836 542,707
2 | Tiéu dung 920,016 1,054,688 994,437
3 | Cho vay dbi twgng khéc 983 940 933
IV | Chit lwgng ng (theo CIC) 1,553,612 1,593,465 1,538,077
1 | Nonhém 1 1,392,518 1,468,342 1,403,441
2 | No nhém 2 124,793 86,620 101,007
Ty 1€ so véi tong dur ng 8.03% 5.44% 6.57%
3 | Noxu3-5 36,301 38,503 33,629
Ty 1€ so véi tng-du ng 2.34% 2.42% 2.19%

- Lai suét cho vay binh quén trong thoi ky thanh tra: Lai suat cho vay cia
VPBank Ha Tinh ¢6 xu huéng gidm trong 2 nim 2023 va 2024, tuy nhién c6 xu
huéng tang nhe trong 2 thang diu nam 2025; mirc 14i suét cho vay cao nhét duy tri
trong khoang 57,5% - 60,5%/nam, 13 13i sut 4p dung ddi véi cac san phdm cho vay
khong c6 tai san bao dam. Chi tiét dién bién qua céc thoi ky nhw sau:

Nim 2023 Nim 2024
L&i suét cho vay | L3i suét cho L3i sut cho vay Li suét cho vay
LSCV ngin han vay trung, dai | LSCV ngén han trung, dai han
TT binh (%/ndm) han (%/nam) | binh (%/nam) (%/nam)
quén oquzin
mim) | Bih | LS | Bin | LS |0 pip | US| Bun | LS
A cao ,. cao a cao ~ cao
©an 1 phgt | M9 | phdc 4 pngt | 94| ghdt
Thang 1 13.7 14.2 55.0 144 | 57.5 11.9 10.6 57.0 153 57.5
Thang 2 13.7 144 55.0 14.5 57.5 11.9 103 | 480 15.3 57.5
Théng 3 13.7 13.8 55.0 145 | 575 11.9 9.2 50.0 15.2 57.5
Thang 4 13.7 13.5 52.0 144 | 575 11.9 10.2 45.0 14.0 57.5
Thang 5 13.7 13.2 52.0 145 | 57.5 11.9 10.0 48.0 13.9 57.5
Théang 6 13.7 12.1 52.0 14.5 57.5 11.9 9.0 48.0 13.6 57.5
Thang 7 13.7 13.1 46.0 145 | 57.5 11.9 9.3 45.0 14.2 57.5
Thang 8 13.7 12.8 46.0 14.5 57.5 11.9 9.4 45.0 14.2 57.5
Thang 9 137 | 106 46.0 146 | 57.5 11.9 9.2 45.0 14.1 57.5
Thang 10 137 | 116 57.0 144 57.5 11.9 9.1 45.0 14.1 57.5
Théang 11 13.7 11.1 550 | 152 | 575 11.9 9.0 47.5 14.0 57.5
Thang 12 13.7 9.5 57.0 153 | 575 11.9 9.0 47.5 13.9 57.5
Nim 2025 | |
Thang 1 11.1 9.1 42.0 140 | 57.5
Thang 2 11.1 9.1 42.0 13.9 57.5 |

- Pé6i v6i cac chuong trinh tin dung theo chi dao ctia Chinh phu, Ngén hang
Nha nude Viét Nam:

»
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+ V& chinh sach hd trg 13 sudt (HTLS) 2%/nam theo Nghi dinh s
31/2022/ND-CP: VPBank ban hanh Quy dinh sé 62/2022/QPi-TGP ngay
01/8/2022 quy dinh v& hd tro 13i suit tir ngén sach nha nuée @i vdi khoan vay cia
doanh nghi€p, hop tdc x3, h kinh doanh theo Nghi dinh s6 31/2022/ND-CP:
Khong phét sinh sb lidu trong thoi ki thanh tra.

+ Trién khai Thong tir & 02/2023/TT-NHNN ngay 23/4/2023 quy dinh vé
viéc TCTD, chi nhénh ngin hing nuéc ngoai co céu lai thoi han tra no, giir nguyén
nhém ng nhim hd trg khach hang gip khé khin: VPBank ban hanh Quy dinh sé
21/2023/Qdi-TGD ngay 27/4/2023 quy dinh vé co chu lai thdi han tra ng va giir
nguyén nhém ng nhim hd trg khach hang gip khé khan. Tuy nhién dén thoi diém
28/02/2025 VPBank Ha Tinh khong phét sinh khach hang co cdu lai thoi han tré no
theo Théng tu s6 02/2023/TT-NHNN ngay 23/4/2023.

+ Trién khai thyc hién Théng trr s6 01/2020/TT-NHNN ngay 13/3/2020 quy
dinh vé& viéc td chirc tin dung, chi nhanh ngan hang nuéc ngodi co cdu lai thoi han
tra ng, mién, giam 13i, phi, gitt nguyén nhém no nhim hd trg khach hang chju anh
huéng do dich Covid-19 (d3 duoc sira dbi, bd sung): Pén thoi diém 28/02/2025
khong con du ng.

- Khuyén nghi: Dén 28/02/2025, VPBank Ha Tinh cho vay khéach hang
tiéu thwong v6i 651 khach hang ca nhéan, du no 1a 87,2 ty ddng, binh quén 134
triéu ddng. Trong d6 vay tin chip khéng c6 ti san bao dam véi 13i suét cao tir
30-57% bao gbm cac mén vay cu thé nhu sau:

VAY VON KHACH HANG TIEU THUONG

STT |S6 ménvay | Tong dwne |Dwno binh quin | Lai suat | Ghi cha N
519 50.378 97 31-40 Tin chap

2 72 6.797 94 41-57,5 | Tin chdp

Téng | 591 57.175

S6 lugng cac khoan vay va du ng cho vay khach hang tiéu thuong tin chép
véi 131 sudt cao 30-57% chiém ty 1€ cao (chiém 90,7% sb khoan vay; chiém 66%
du ng cho vay) trong téng s§ cac khach hang tiéu thuong dang vay vén tai
VPBank. Viéc cho vay v6i mirc 13i sudt cao tir 30-50% (cao nhét 1a 57,5%) dbi
v6i khach hang tiéu thuong chiém ty trong I6m, trong khi VPBank 13 mét trong
14 ngin hang c6 tinh trong yéu hé théng tai Viét Nam dugc Ngan hang Nha nuée
Viét Nam phé duyét theo Quyét dinh 1631/QD-NHNN ngay 28/3/2025 phé duyét
Nhém cac t6 chirc tin dung, chi nhanh ngén hang nudc ngodi c¢6 tim quan trong hé
théng nam 2025, c6 thé xay ra céc rii ro lién quan dén uy tin, hinh anh ciing nhu
thwong hiéu hoat dong cia Ngan hang, bén canh yéu té cho vay véi 13i suét cao
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rat nhay cam, dé xay ra céc noi dung lién quan dén kién nghi, phan 4nh cia
khach hang véi ngin hang. Vi vdy, vdi cac khoan vay tin chép c6 13i suét cao,
khuyén nghj ngan hang cin xem xét d& chii dong thuc hién cic bién phéap ing xur
tin dung phu hop.

2.2.2. Két qua thanh tra vé hoat d9ng cip tin dung

Poan thanh tra d3 kiém tra theo phuong phép chon méu hoat dong cho vay
(cde méu dwoc chon tdp trung chil yéu vao cdc khdch hang cé diwe ng 16m, khdch
hang thé nhdn vay kinh doanh, khdch hang ng quad han, ....) dbi voi 503 khoan vay
cia 311 khach hang, du no dén thoi diém 28/02/2025 13 870,8 ty ddng (chiém
56,66% tdng du ng); bao gdm: 111 khach hang doanh nghiép, du ng 158,4 ty ddng
va 200 khach hang ca nhéan, du no 712,4 ty ddng. Trong d6: ng nhém 2 13 35,1ty
dbng (chiém 40,37% téng du ng nhém 2), ng xdu 1a 11 ty ddng (chiém 64,07%
tdng dur no x4u).

Qua thanh tra cho thy, Pon vi chip hanh tuong dbi tét cic quy dinh tai
Thong tur s6 39/2016/TT-NHNN ngay 30/12/2016 ctia Théng déc NHNN quy dinh
v& hoat ddng cho vay ciia td chirc tin dung, chi nhanh ngan hang nuéc ngoai dbi véi
khach hang, Thong tu s6 06/2023/TT-NHNN ngay 28/6/2023 sira dbi, bd sung mét
s6 didu cia Thong tu 39, Thong tu s6 12/2024/TT-NHNN ngay 28/6/2024 sira d6i,
bd sung mét sé didu ctia Théng tir s6 39 va céc vin ban phép lujt ¢6 lién quan cling
nhu céc quy dinh ndi bd cia VPBank. Tuy nhién, viéc cho vay ctia Pon vi dbi véi
mot sb khach hang dén thoi didm 28/2/2025 con mot s6 ton tai, vi pham c6 thé dan
t61 mot sb rdi ro tiém 4n déi véi viée cép tin dung cho khach hang nhir sau:

2.2.2.1. Hoat dgng cho vay khich hang ca nhan/hg kinh deanh

a) V@& céng tic thim dinh va quyét dinh cho vay

- Cho vay 04 khéach hang, du no tai thoi diém 28/02/2025: 4,2 ty dong, qua
trinh thdm dinh chua yéu ciu khich hang cung cép Ding ky kinh doanh dbi vai cac
loai hinh kinh doanh phai c¢6 dang ky kinh doanh dwgc quy dinh tai diéu 79 Nghj
dinh s 01/2021/ND-CP (Chi tiét theo Bang ké s6 01).

- Cho vay 06 khach hang, du no tai thoi diém 28/2/2025: 6,9 ty d(“)ﬂg, qua
trinh thdm dinh chwa yéu cdu khach hang thuc hién viéc dang ky thué dbi véi cac
c4 nhén kinh doanh phai ding ky thué theo quy dinh tai khoan 1 Piéu 30 Luat Quan
1y thué sb 38/2019/QH14 ngay 13/6/2019 (Chi tiét theo Bang ké s 02).

- Cho vay 22 khach hang, du no tai thoi diém 28/2/2025: 44,9 ty ddng, quéa
trinh thim dinh d3 thu thip va yéu ciu khach hang cung cép cac tai liéu chimng
minh kha ning tra ng tuy nhién chwa diy du (Chi tiét theo Bang ké s 03). V
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Nhuwe v@y, Don vi thuc hién thém dinh chua dc”iy di cdc diéu kién cho vay cdc
khdch hang trén dé xét duyét cho vay theo quy dinh tai khodn 1 Diéu 17 Théng tw
s6 39/2016/TT-NHNN ngay 30/12/2016.

b) Ton tai, vi pham khdac

- Cho vay 22 khach hang vay vén phuc vu kinh doanh vit liéu xay dung, m§
phim, tap hoa, thirc 4n chin nudi va ga gidng; vay phuc vy nhu ciu doi séng c4
nhin mua dit, nha &, mua sim tiéu ding..., dr ng thoi diém 28/02/2025 14 40,5 ty
ddng, qua trinh kiém tra chi luu gitr bang k& mua hang ma chwa hru giir thém céc
chimg tir chimg minh muc dich sir dung v6n vay 13 héa don gia tri gia ting, hop
dong mua béan, hinh anh kinh doanh, chua luu giir diy du cac tai lidu, bao céo viée
stt dung vén vay va cung cAp thong tin, tii liéu dé chimg minh muc dich st dung
v6n phuc vu doi séng ca nhan theo quy dinh (Chi tiét tai Bang ké sb 04).

Nhur vay, doi véi khdch hang ca nhdn vay von phuc vu hoat déng kinh doanh
V&i gid tri 16m nhung hoé so heu trit chimg tie ching minh muc dich st dung vén thiéu
héa dom gid tri gia ting la khong ding quy dinh tai khodn 1 Piéu 4 Nghi dinh
123/2020/NP-CP; doi véi khdch hang cd nhdn vay vén phuc vu tiéu dimg, hoan vén
mua bat dong san,.... nhung lwu trir chua dciy du cdc tai liéu, bdo cdo viéc sir dung
von vay va cung cdp thong tin, tai liéu dé chimg minh muc dich sir dung vén phuc
vu doi séng cd nhdn 1a chua ding theo quy dinh tai cde vin ban diém a khodn 2
Diéu 30 Quyét dinh 46/2023/Qdi-TGP quy dinh cho vay cua Tong gidm doc
VPBank; Phy luc 01 Quy trinh 114/2020/QT-TGD quy trinh kiém sodt sau cdp tin
dung doi véi khdch hang cd nhdn; Piéu 3 Vin bdn sé 30/2022/Qdi-TGP ngay
14/4/2022 ciia Téng gidm déc VPBank vé sin phdm cho vay mua, nhdn chuyén
nhuwong bt déng san.

- Cho vay 10 khach hang vay bd sung von phuc vu kinh doanh, vay tiéu
dung phuc vu doi séng, vay mua nha &, can hd chung cu,.....véi gid tri 16n, du ng
thori diém 28/02/2025 13 36 ty dong, Pon vi thuc hién kiém tra, kiém sodt sau vay
chua ddy di, bién ban kiém tra thé hién chua diy du cac ndi dung nhu tinh hinh
thye t€ KH, tinh hinh kinh doanh, tinh trang céng viée, tinh hinh t3i chinh, kiém tra
viéc thuc hién cac cam két cia KH,.... (Chi tiét tai Bing ké s 05).

Nhue vdy, don vi chua thuc hién kiém tra, kiém sodt sau vay chia dd‘y du theo
quy dinh tai Phy luc 01 Quy trinh 114/2020/QT-TGD quy trinh kiém sodt sau cdp tin
dung d0i voi khdch hang cd nhdn va Phy luc 01 Quy dinh 445/2024-HDN-TGD ngay
26/12/2024 cia Tong gidm déc VPBank hudng din kiém sodt sau doi véi khdch
hang ca nhan.

¢) Khuyén nghi, cinh bio riii ro
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- C6 06 khéch hang, dw no thoi didm 28/02/2025 1a 8,5 ty dong, Pon vi giai
ngan tién mat gid trj 16n cho khach hang vay von kinh doanh, bén thy hudng di co
cam két bing vin ban vé viéc khong c6 tai khoan thanh toan tai bét cir to chirc tin
dung ndo. Tuy nhién qua kiém tra, d5i chiéu phat hién cac khach hang trén déu c6
cac tai khoan mé va dang hoat dong tai cac ngan hang thvong mai. Theo gidi trinh,
Pon vi khong c6 phuong phap dé tra ciu va kiém soét khach hang c6 tai khoan
thanh toan tai td chirc cung tmg dich vu thanh toén khac ngoai VPBank (Chi tiét
theo Béng ké s6 06).

Nhue vdy, viéc gidi ngan tién mdt cho khdch hang trong khi cdc khdch hang
dang c6 tai khodn thanh todn tai cdc té chirc cung iing dich vu thanh todn la chiea
phit hop vé6i quy dinh tai Diéu 5, khodn 1 Diéu 6 Théong tw s6 21/2017/TT-NHNN
ngay 29/12/2017 cia Ngan hang Nhi meée Viét Nam quy dinh vé phicong thire gidi
ngén vén cho vay ciia té chikc tin dung, chi nhdnh ngdn hang nuwdc ngodi doi véi
khdch hang. Ngodi ra viéc don vi gidi ngan tién mdt cho khdch hang cé thé dan t&i
rili ro khdch hang loi dung dé sir dung von vay khong ding muc dich, hodc lam
dung viéc gidi ngdn tién mdt d@é thue hién cdc muc dich khdc.

- C6 04 khach hang, du ng thoi diém 28/02/205 14 5,5 ty ddng chura thuc hién
tra ciru CIC ddy d vao trudce thoi diém gidi ngan dé xéac dinh tinh hinh vay trd ng cia
khéach hang tai thiri diém giai ngan (Chi tiét theo Bing ké s6 07).

DPon vi dang thuwc hién cho vay mét sé heong lom cdc khdch hang theo dang cdp
han mikc tin dung va gidi ngdn timg lan cho khdch hang, tuy nhién khodng cdch thoi
gian giika timg ldn gidi ngdn cdch xa nhau. Nhu vdy, viéc don vi khéng thuec hién tra
citu CIC hodic tra cveu CIC khéng ddy di cdc thong tin trude khi khdch himg dwoc gidi
ngén von vay c6 thé sé dem lai riii ro trong hoat dong cho vay nhu: phai chuyén lén
nhom ng cao hon theo phdn logi no tai ngdn hang khdc trong khi viva méi gidi ngén
tai dom vi, khdch hang dang co no xdu, gdp kho khdn trong viéc tra no, .....

2.2.2.2, Hoat dong cho vay khich hing doanh nghiép

Poan tién hanh kiém tra dbi v&i 263 khoan vay cia 111 khach hang, dw ng
dén 28/02/2025 13 158,4 ty ddng, chiém 100 % dur ng khach hing doanh nghiép va
chiém 10,27% téng du ng. Két qua cu thé nhu sau:

- C6 02 khach hang, du ng thoi diém 28/02/2025 13 2 ty ddng, hd so thim
dinh, xét duyét cho vay dira trén sb liéu bdo cdo tai chinh chua diy dii, thAm dinh
chua dénh gis didu kién v& chi sé tai chinh theo Béo céo tai chinh ciia doanh
nghiép, chwra cung cip dugc cin cir 3 xép hang (Chi tiét theo bing ké s6 08).

Nhu vay, Don vi chua thém dinh dd‘y di cdc diéu kién cho vay cdc khach
hang trén dé xét duyét cho vay theo quy dinh ndi b tai Quy dinh 56 40/2021/Qdi% '
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TGP ngay 12/5/2021; Quy dinh s6 48/2018/Qdi-TGP ngay 30/6/2018; va theo quy
dinh tai diéu 17 thong tw 39/2016/TT-NHNN cua Ngdn hang Nha nucée Viét Nam
quy dinh vé hoat déng cho vay cua 16 chitc tin dung, chi nhdnh ngdn hang nuwéc
ngodi déi voi khdch hang.

- C6 03 khéch hang, du ng thoi diém 28/02/2025 13 5,7 ty ddng. Cu thé cac
t0n tai: D3 thyc hién kiém tra sau cho vay tuy nhién chua thu thip ddy di céc tai
lidy, to khai thué hang thang/quy; Thuc hién kiém tra sau cho vay chwa diy du:
thiéu tai liéu chimg minh doanh s phat sinh ¢6 tdi khoan mé tai Vpbank dat tdi
thiéu 150% doanh sb gi4i ngén theo cam két tai Hop ddng tin dung va phé duyét
ctia Hoi s& Vpbank (Chi tiét theo bing ké s6 09).

Nhue vdy, Pon vi chiea thyc hién dung quy dinh tai van ban quy dinh ndi bo
ciia VPBank (Quy dinh s6 81/2018/0Pi-TGP ngay 06/12/2018; Quyét dinh
41/2016/QT-TGP ngay 22/6/2016 quy trinh kiém sodt sau vay danh cho khdich
hang doanh nghiép viea va nho).

2.2.2.3. Hoat dong cho vay d6i véi mét s6 nhom khich hang c6 lién quan:

a) Lién quan dén nhém khich hang vay vén bing TSBP la quyén ddi n¢
ciia hop ddng cho vay tién giira khich hang va cong ty Jupiter/Mars

Céc ton tai, vi pham dugc néu tai Phu huc 01 dinh kém.

b) Lién quan dén nhém khéch hang vay von dé tra ng Techcombank CN
Ha Tinh (trwéc d6 vay dé mua nha dy 4n tai khu d6 thi Bio Ninh 2 — Pdng
Héi — Quiang Binh)

Kiém tra 05 khach hang vay, tong du ng dén thoi didm kiém tra 44,8 ty
ddng, cac moén vay déu thuc hién cho vay tai tai trg d6i v6i khoan vay ciia khach
hang trudc d6 tai Techcombank Ha Tinh dé mua diu tu cic nha &, shophouse lién
k& du 4n Béo Ninh 2 - Ddng Héi - Quéng Binh (Chi tiét theo bang ké s6 10).

Viéc cho vay d& mua déu tir céc nha &, shophouse lién ké& d 4n Bao Ninh 2 -
Pdng Héi - Quang Binh di dugc Thanh tra, giam sat NHNN Chi nhanh tinh Ha
Tinh canh bdo rii ro v& phap 1y du 4n, ngudn trd ng ciia khach hang, tinh thanh
kho#n cia tai san bao dam néu tai Két ludn sé 29/KL-TTGS ngay 11/9/2023 cia
Chénh Thanh tra, gidm sat NHNN Chi nhanh tinh Ha Tinh vé viéc thanh tra chuyén
dé cip tin dyng tai NHTMCP K§ thuong Chi nhanh Ha Tinh. Tuy nhién, dén thoi
diém kiém tra, tai san bao dam cia 05 moén vay trén déu di duge cép gidy chimg
nhin quyén sir dung dét, c6 01 khoan vay ciia khach hang Nguyén Thi Thuy d3
chuyén ng x4u (nhém 4) nhung nguyén nhin duoc xé4c dinh 14 didu chinh nhém ng
theo phén loai ng tai ngdn hang khac (theo tra ctru CIC khach hang cé khoan vay
dugc phén loai ng nhém 4 tai Vietinbank), dén thoi diém ngdy 3/4/2025 khéach
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hang nay d4 tat toan tai VPBank Ha Tinh.

Cinh bdo riti ro; Tai thoi diém kidm tra, khach hang c6 dong tién ra vao tai
khoan thanh toan tai VPBank dam bao kha néng tré 13i ding han, tai san bdo dam la
cac cin nha 1ién k& cta du an di duoc cép gidy chimg nhan quyén sir dung dit dam
bao dly du tinh phép 1y. Tuy nhién kiém tra CIC ciia khach hang, nhan thdy khach
hang dang c6 quan hé tin dung & cac ngén hang khac v6i du ng 16n, tai san bao dam
ciing 12 cac thira dét thudc cac du 4n dau tu bit dong san. Viéc khach hang dang
thwe hién mua béan, diu tr bit dong san dw an véi s6 lwong nhiéu, cic bit dong san
c6 gia tri 16n, ngudn hinh thanh cha yéu dén tir t3i trg clia cac ngén hang cho thiy
khach he‘lng s& phai chiu ap luc tra ng 1on. Mét khac tai trg linh vyc dau tu cac cin
ho, biét thy lién k& cua cac du an bat dong san trong giai doan hién nay rat nhay
cam, tinh thanh khoén ciia céc dy 4n bit dong san c6 nhiéu bién dong, kho dy doén.

Vi vy viéc cho vay tai tai trg cho céc khoan vay trén cé thé s& dem lai nhiéu
rii ro cho hoat ddng tin dyng ctia chi nhanh VPBank Ha Tinh, Pon vi cin ting
cudmg gidm sat tinh hinh hoat dong cuia khach hing, giam sat chat ch& dong tién
cta khach hang trong qua trinh cho vay va tra ng, cé cac bién phap tmg xir tin dung
phit hop dé chit dong trong cong tac thu hdi ng néu xay ra rii ro.

2.2.2.4. Thanh tra vé hoat dng cip bio linh

Doan tién hanh kiém tra 59/82 hop ddng cip bao lanh cta 13 khach hang
doanh nghiép, sé du thoi diém 28/2/2025 13 126,3 ty ddng, chiém 83,08% tdng s
du cép bao lanh doanh nghié€p. Qua kiém tra hoat ddng bao 1anh tai don vi cho tha‘iy:
DPon vi chdp hanh ding céc quy dinh vé& bao linh ngin hing tai Théng tr sb
07/2015/TT-NHNN ngay 25/6/2015 ciia Théng d6c NHNN; Théng tur 11/2022/TT-
NHNN ngay 20/9/2022 cia Théng d¢6c NHNN va céc quy dinh ctia VPBank.

2.3. Thanh tra vé hoat djng lién quan dén trii phiéu doanh nghiép

Trong thoi ky thanh tra, VPBank Ha Tinh khong phét sinh cac giao dich lién
quan dén phét hanh trai phiéu doanh nghiép, khong lam dai 1y luu ky va thyc hién
céc dich vu khéc lién quan dén phat hanh trai phiéu doanh nghiép.

2.4. Thanh tra vé phén loai ng, trich lap dy phong va sir dung dy phong
dé xir Iy riii ro tin dung

2.4.1. Hoat déng phan loai n¢ va trich lip du phong riii ro

Trong thdi ky thanh tra, Pon vi thyc hién phan loai ng theo quy dinh tai Quyét
dinh b 200/2021/QDi-HPQT ngay 30/09/2021 ctia Hoi ddng quan trj VPBank vé ban
hanh Quy dinh phén loai tai san c6 va trich ldp du phong rii ro tai VPBank (hiéu luc
tir 01/10/2021 dén 28/09/2024); Quyét dinh sb 255/2024/QDi-HPQT ngay 10/09/2024
ctia Hoi ddng quén tri VPBank vé ban hanh Quy dinh phén loai tai san c6 tai VPBank

¥
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(hidu luc tir 15/09/2024 dén nay); Quyét dinh sé 201/2021/QDi-HPQT ngay
30/09/2021 ctia Hoi ddng quéan tri VPBank vé ban hanh Quy dinh sir dung du phong
d& xtr 1y rti ro tai VPBank (hiéu luc tir 01/10/2021 dén 28/09/2024); Quyét dinh sb
264/2024/QPI-HPQT ngiy 23/9/2024 ciia Hoi ddng quan tri VPBank v& ban hanh
Quy dinh vé murc trich, phuong phap trich 1ap du phong rii ro, viée sit dung dy phong
dé xir 1y rti ro tai VPBank (hidu luc tir 28/9/2024 dén nay). Cac quy dinh nay vé co
ban phu hgp véi quy dinh cia NHNN Viét Nam. Chi nhanh thyc hién phén loai ng,

trich 18p du phong rii ro hang thang.
S6 lidu phan loai ng thoi diém 28/02/2025 nhy sau:

Don vi: triéu déng

CHi TIEU Phin loai ng ciia Phén loai ng ciia Chénh léch
don vi Thanh tra

Ng nhém 1 1.403.441 1.403.441 0
No nhém 2 101.007 101.007 0
Ng nhém 3 27.256 27.256 0
Nog nhom 4 4.141 4.141 0
Nog nhém 5 2.232 2.232 0
Téng dwr ng 1,538,077 1,538,077 0
No x4u 38,503 38,503 0
No xé",u/Tf‘)ng du no 2.42% 2.42% 0

Sb liéu trich 1ap dur phong rai ro thdi diém 28/2/2025 nhu sau:

DPon vi: triéu do”‘ng

CHi TIEU Pon vi Thanh tra Chénh léch
Duy phong cy thé 14.803 14.803 0
Dy phong chung 11.517 11.517 0
Tong cong 26.320 26.320 0

Qua kiém tra s lidu téng hop tinh hinh phén loai ng va trich 1ap du phong
tai thoi diém 28/2/2025 cho thdy Chi nhanh di thuc hién phén loai ng va trich 1ap
du phong rai ro ding va du theo quy dinh, 36 lidu khép dung véi sb liéu cua doan

Thanh tra.

2.4.2. Viée sit dung dy phong dé xik 1y rii ro tin dung

S6 liéu sir dung du phong, thu n¢ di sir dung du phong xi Iy rii ro trong

thoi ky thanh tra nhur sau:
Pon vi: triéu dong
Nt dun Thoi diém Thoi diém Thoi diém
vl qung 31/12/2023 31/12/2024 28/2/2025
No goe da xurly riiro dangtrong | 39 g 52.043 52.920
thoi gian theo d6i
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E‘(’n'glf; t’}‘lf;;y'dgi ro dang trong 40.871 64.069 68.876

No khé doi da xi Iy 0 0 0

$6 liéu phat sinh trong nim Nam 2023 Nim 2024 2 thang nim 2025
Gbc xir 1y rii ro 19.541 16.446 1.036

Gdc thu hdi 34.712 14.729 2.515

Lai thu hdi 6.374 3.173 27

Trong thoi ky thanh tra, VPBank Ha Tinh d3 sir dung dy phong cu thé xir ly
rii ro tin dung véi sb tién gbc 37 ty dbng. Viée sir dung du phong xir 1y riii ro tin
dung dam bao nguyén tic theo Quyét dinh s6 264/2024/QDI-HDQT ngay 23/9/2024
ctia Hoi ddng quan tri VPBank vé ban hanh Quy dinh vé mirc trich, phwong phap trich
1ap du phong rui ro, viéc sit dung dy phong dé xir Iy riti ro tai VPBank; Piéu 11 Nghi
dinh s6 86/2024/ND-CP ngay 11/7/2024 ciia Chinh phii quy dinh v& mc trich,
phuong phép trich 14p du phong rii ro, viée st dung du phong dé xir Iy riii ro trong
hoat ddng ctia td chirc tin dung, chi nhanh ngén hing nudc ngodi va cAc vin ban
phap luét lién quan.

2.5. Thanh tra vé hoat déng kinh doanh ngoai héi

2.5.1. Vé chinh sich ndi bj, quy dinh ndi bd vé hoat ddng ngoai hoi

Kiém tra cic vin ban, quy dinh ndi bd hién tai VPBank Ha Tinh dang ap
dung vé hoat dong kinh doanh ngoai t&, két qua: Cc ndi dung phit hgp véi quy
dinh cta Phap lénh ngoai hdi s§ 28/2005/PL-UBTVQHI11 ngay 13/12/2005; Phap
1énh s6 06/2013/PL-UBTVQH13 ngay 18/3/2013 stra ddi bd sung mdt s6 diéu cua
phép 1énh ngoai héi s6 28/2005/PL-UBTVQHI11; Nghi dinh s 70/2014/ND-CP
ngay 17/7/2014 Quy dinh chi tiét thi hanh mét s6 didu ctia phap 1énh ngoai hdi va
phép 1énh sira dbi, bd sung mét sé diéu cia phép 1énh ngoai hdi; Thong tur sb
02/2021/TT-NHNN ngay 31/3/2021 ciia Théng ddc Ngan hang Nha nudc Viét
Nam huéng din giao dich ngoai & trén thj trudng ngoai té cta céc td chire tin dung
dugc phép hoat déng ngoai hbi va cac vin ban hwéng din ciia Ngan hang Nha nude
vé mua ban ngoai té, trang thai ngoai té.

2.5.2. Viéc tuan thi cic quy dinh kinh doanh ngoai té

- Trong thoi ky thanh tra, VPBank Ha Tinh thuc hién giao dich mua ban
chuyén khoén ngoai t€ cac loai (g(“)m: CAD, EUR, USD, AUD, SGD, GBP, JPY)
cho c4 nhén, t§ chirc v6i muyc dich chu yéu 1a: ban ngoai t€ cho cac khach hang ca
nhin vdi sé luong nho 1& dé thanh toan tién hoc phi cho con di du hoc & nudce
ngoai, chuyén tién sinh hoat phi va kham chita bénh cho than nhén & nudc ngoai;
mua ngoai té clia doanh nghiép khi doanh nghiép c6 ngudn thu ngoai t& hodc cia

»
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khach hang ¢4 nh4n khi c6 nhu cu ban. TY gia mua ban ngoai t& dugc cong b tai
website: vpbank.com.vn cia VPBank.

Doanh s phat sinh nhir sau:
o 31/12/2023 31/12/2024 28/2/2025
Loai tien . = .
DS mua DS ban DS mua DS ban DS mua DS ban
AUD 33.31 40880 29833 42574 0 57448
CAD 0 10200 0 26400 0 0
EUR 26.4 90000 2.6 9990 0 0
SGD 0 0 0 0 0 0
USD 50164.16 56526.4 147339.16 224323.7 129.99 0
GBP 0 0 0 0 0 0
IPY 18315 625000 0 730000 0 0

- Kiém tra chon mau 12 giao dich mua, ban ngoai t& (gém USD, EUR, AUD
va CAD) phét sinh trong thoi ky thanh tra dbi v6i c4 nhan, t6 chire, két qua: thyc
hién mua bén theo ty gi4 di cong bd va ndm trong gidi han bién d6 giao dich cho
phép ciia Ngan hang Nha nuéce; mua ban ding déi tuong va co tii liéu chimg minh
muc dich va hd so bén mua, bén thu hudng theo quy dinh.

- Kiém tra viéc chdp hanh quy dinh trang thai ngoai t&: Chi nhanh thyc hién
diing theo quy dinh v& viéc quén ly trang thai ngoai t§ theo cac quy dinh cia
VPBank trong ting thoi ky.

2.5.3. Thanh tra hoat djng chuyén tién qua nwéc ngoai, nhan tién tir
nwéc ngodi vé Viét Nam

- Pon vi thuc hién nghiép vu chuyén tién quéc t& theo Quyét dinh
87/2024/QDi-TGD ngay 16/7/2024 cia Téng Giam déc VPBank quy dinh vé
chuyén tién qudc t&. Kiém tra chon miu 23 khach hang c6 sé tién 16n phat sinh tir
01/01/2023 dén 28/02/2025 dbi véi cac loai ngoai t&: USD, AUD, EUR, JPY véi céc
n6i dung thanh toan hang nhép khiu, chuyén tién mét chiéu ra nudc ngoai cho thiy:
Viée quan 1y, kiém tra va chép hanh cic quy dinh ciia phap ludt dén cac hoat dong
chuyén dbi, nhan tién nudc ngoai tai VPbank Ha Tinh, bao g6m hoat dong thanh
toan giao dich bing thé qua céac td chirc qubc té thé, viéc béo cio giao dich 1om, giao
dich déng ngd theo quy dinh vé& phong, chéng rira tién dwge VPbank thyc hién tap
trung tai H6i s& va dam bao tuédn thi theo céc quy dinh.

- Hoat d6ng giao dich thanh toan chuyén tién quéc té qua SWIFT va céc kénh
thanh todn chuyén tién khac (Chuyén tién qua Western Union, ...): ¢6 b chimg tir
phu hop v6i muc dich chuyén tién theo quy dinh, tun thi quy dinh vé& mitc chuyén
tién theo quy dinh tai Théng tr 20/2022/TT-NHNN ngay 29/8/2011 huéng din hoat
dong chuyén tién mot chiéu tir viét nam ra nuréc ngodi va thanh toan, chuyén tién
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cho céc giao dich ving lai khac ciia ngudi cu trii 13 tb chirc, c4 nhan va céc quy dinh
c6 khac lién quan.

2.6. Thanh tra vé cong tic phong, chong rira tién

2.6.1. Viéc ban hanh quy ché ndi by vé phong, chong rira tién

Quy dinh ndi bd v& phong, chéng rira tién, tii trg khing bé (PCRT/TTKB):
VPBank Ha Tinh thye hién céng tic PCRT, TTKB theo cic quy dinh, chinh sach,
huéng din ciia VPBank, cac vin ban ban hanh c6 ndi dung céin cir vao Luat Phong,
chéng rira tién s6 14/2022/QH15 ngay 15/11/2022, Nghi dinh s& 19/2023/ND-CP
ngdy 28/4/2023 ciia Chinh phu quy dinh chi tiét mot sd diéu ciia Luat Phong, chéng
rira tién, va Thong tir s6 09/2023/TT-NHNN ngiy 28/7/2023 ciia Ngin hang Nha
nu6e hudng din thye hién mot sé diéu cia Luat Phong, chéng rira tién, cu thé:

- Quy dinh 258/2024/CSH-HDQT Chinh sach phong chéng rira tién, chéng
tai trg khing bd, chéng tai trg phd bién vii khi hiy diét hang loat va tusn thii cAm
van, trimg phat tai Ngin hang TMCP Viét Nam Thinh Vugng; Quy dinh
95/2024/QDi-TGP Quy dinh phong, chéng rira tién, chéng tai trg khing bd, chéng
tai trg phd bién vii khi hily diét hang loat, tuéin thii cAm vén trimg phat tai VPBank;

- Quy dinh 155/2023/HDN-TGD Huéng din nghiép vu nhan biét khach hang
trong phong, chéng rira tién; Quy dinh 86/2023/QTH-TGP Huéng din quy trinh
nhén biét khach hang trong phong, chéng rira tién.

2.6.2. Viéc phan cong cin b, bd phin chiu trich nhi¢m vé PCRT/TTKB

- Tai Hoi so: theo quy dinh tai Chinh sach 258/2024/CSH-HPQT vé phong,
chéng rira tidn, chéng tai tro khiing bd chéng tai trg phd bién vii khi huy diét hang
loat va tudn thdi cAm vén, trimg phat tai Ngin hang TMCP Viét Nam Thinh
Vuong), HDQT bd nhiém mot thanh vién ciia Ban diéu hanh 12 Ngudi chiu trach
nhiém v& phong, chéng rira tién ctia VPBank. Tir 2014 dén hién tai, Phé Téng giam
d6c kiém Giam dbéc khéi Phap ché & Kiém soat tuan thi 13 ngudi phy trach viée
thuc hién cong tac vé phong, chéng rira tién tai VPBank va d3 dang ky véi Cuc
Phong, chéng rira tién — Co quan Thanh tra, Gidm s4t ngéin hang — Ngan hang nha
nuée theo Cong vin ding ky sb 867/2014/CV-VPB clia VPBank giri Ngan hang
nha nudec.

- VPBank Ha Tinh di thuc hién phan cong can bd chiu trach nhiém vé
PCRT, TTKB theo diing quy dinh tai Piéu 5 Théng tr 09/2023/TT-NHNN, cu thé:
VPBank di ban hanh Quyét dinh sé 241/2022/QD-TGP va Quyét dinh sb
111/2025/QD-TGD vé viéc bd nhiém céc can bd dang giit chirc vu Kiém soat vién

trds 1én tai cAc chi nhanh, phong giao dich ctia VPBank kiém nhiém chirc danh cén _
D
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b6 chiju trach nhiém v& phong, chdng rira tién tai cac chi nhanh, phong giao dich ma
can bd dang gii¥ chirc vu.

2.6.3. Viéc thwe hién nhén biét, cip nhit thong tin khich hang

Quy trinh nhén biét thong tin khach hang dwgc thuc hién theo 02 vin ban
cia VPBank ban hanh. Can bd giao dich tryc tiép voi khach hang tai Chi nhanh
thyc hién thu thap cac thong tin nhén biét khich hang co ban ban diu/théng tin
nhan biét khach hang bd sung/théng tin nhén biét khach hang dinh ky, viéc dénh
gia rai ro khach hang s& dugc thyc hién tw dong trén hé théng OFSAA gitip tir dong
héa quy trinh, han ché sai s6t va ting tinh tuén thd trong cong tac phong, chéng rira
tién.

Quy trinh c4p nhét thong tin khach hang: VPBank Ha Tinh cép nhit thong
tin khach hang dya trén két qua xép hang rii ro ctia khich hang, khi c6 théng tin
thay dbi hodc c¢6 su kién lién quan dén khéch hang. Thyc hién kiém tra, cap nhat
theo dinh ky 1 niam/lan dbi véi khéch hang rii ro cao, riii ro trung binh va rii ro
thép dwoc cap nhét khi khach hang chu déng yéu ciu thay dbi thong tin nhan biét
khach hang. Trong thoi ky thanh tra, Chi nhanh thuc hi¢n ra soat va cép nhat cac
thong tin theo cac danh sach tai khoan thanh toan nghi ngd giao dich khong phu
hop vé6i quy dinh phap luat do Phong PCRT giri vé.

2.6.4. Phan loai khich hang theo mitrc d§ rii ro

- VPBank Ha Tinh thyc hién phén loai rnii ro khach hang tir d6 c6 cac bién
phéap danh gia ting cudng hodc thuc hién nhén biét khach hang twong tmg véi mirc
dd rui ro rira tién cia khach hang theo quy dinh tai Huéng din nghiép vu sb
159/2023/HDN-TGD vé Phén loai Khach hang trén co s& riii ro rira tién. Viée phan
loai khach hang s€ dugc thuc hién mot cach ty dong boi HE théng PCRT cua
VPBank (“Hé théng OFSAA”) - cu phan KYC dua trén co s& cac tidu chi, tham
sb/nguomg, cach thirc phd hop véi Piéu 5, Diéu 6 Huéng din nghiép vu sb
159/2023/HDN-TGP Hudng din nghiép vu quan ly rii ro ria tién tai VPBank.
Khach hang dugc phéin loai theo mirc d6 rii ro: Khach hang dugc phéan loai theo
murc d6 rii ro vé rira tién & cac murc thip, trung binh, cao dua vao céc tiéu chi theo
quy dinh cia VPBank tir khi bat dAu thiét 14p giao dich va khi c6 thay ddi thong tin,
dam bao tuan thi theo Piéu 16 Luat Phong, chéng rira tién nim 2022.

2.6.5. Giao dich dang ngo

- VPBarnk sir dung phan mém hé thdng OFSAA FCCM 1a hé thong cong
nghé théng tin vé Phong Chéng rira tién hang du thé gi6i theo dénh gia cia
Quardrant dugc cung cip béi Oracle (“Hé thong PCRT”)
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- Tai VPBank CN Ha Tinh, bd phén giao dich truc tiép v6i khach hang dugc
tap huén vé cac déu hiéu, xir Iy cac giao dich dang ngd. Cac giao dich ciia khach
hang dugc giam sat theo cac déu hiéu dang ngdr; phan tich dbi chiéu véi thong tin
nhan biét khach hang, théng tin vé cic bén lién quan dén giao dich dé xac dinh giao
dich d4ang ngo. Kiém tra dbi chiéu thong tin nhén biét khach hang, sy phu hgp cia
giao dich (myc dich thuc hién giao dich, gi tri giao dich) v4i thong tin nhan biét
khach hang.

- V& bao céo giao dich ding ngd, 4p dung bién phap tam thdi, cong tic dio
tao: Chi nhanh thyc hién theo vin ban huéng din ctia VPBank. Trong thoi ki thanh
tra, Chi nhanh khong phat sinh céc treong hgp phai ap dung cac bi€n phap tri hodn
giao dich. Tir 01/01/2023 dén 28/2/2025, VPBank Ha Tinh di cir can bd tham gia
06 khéa hoc truc tuyén lién quan nghiép vu PCRT do VPBank tb chiec.

2.7. Thanh tra vigc thire hi¢n cic quy dinh ciia phip luit phong, chéng
tham nhiing va t§i pham trong nganh ngan hang

- Viéc tuyén truyén phd bién phép luat: VPBank Ha Tinh khéng ban hanh
quy dinh ndi bd vé phong chéng tham nhiing, t§i pham ma thyc hién theo Chinh
sich phong, chdng tham nhiing s 310/2024/CSH-HPQT ngay 22/11/2024 cua
VPBank. VPBank Ha Tinh tién hanh kiém tra hoat dong kinh doanh dén céc phong
giao dich theo @ cwong kiém tra, nhim phét hién kip thoi cac sai pham v& thuc
hién cac quy ché, quy trinh nghiép vy. T4 chirc t6t cong tac tiép khach hang, giai
quyét kip thoi don thu, khiéu nai t§ cdo. Cac cude hop so két, tong két v& cong tac
tham nhiing, tiéu cuc va tdi pham d3 dugc td chirc hop 16ng ghép cung voi cOng tac
chuyén mon.

- Viéc thanh 14p, kién toan va ban hanh quy ché hoat dong cia Tiéu ban chi
dao phong, chéng tham nhiing va t6i pham: VPBank Ha Tinh di thanh 14p Tiéu ban
chi dao phong, chéng tham nhiing va t6i pham theo Quyét dinh sé 313/2024/QD-
CNHT ngay 30/11/2024 dbng thdi dd ban hanh quy ché hoat déng cia Tiéu ban chi
dao phong, chéng tham nhiing va t3i pham.

- Viéc phat hién xir 1y cac vu viéc tiéu cuc, tham nhiing: Trong thoi ky thanh
tra, VPBank Ha Tinh khong phat hién vy vigc hodc xir Iy tham nhiing qua hoat
dong giam sat, kiém tra, thanh tra.

- Viéc thyc hién quy tic Ung xir ciia c4n bd cbng nhén vién: Chi nhénh
thudng xuyén quan triét quy dinh noi bo lién quan B quy tic dao dirc nghé nghiép
va cc quy tic ung xir theo B6 chudn myc dich vu khach hang dén toan thé can bo,
nhin vién toan hé théng. Di")ng thi, trién khai céc hinh thic tu kiém tra, giam sat
viéc thuc hién céc chudn muc cuia cin bd, nhan vién tai don vi. %/ i
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- Viéc thyuc hién ché d9 thong tin bio céo: Chi nhanh di thwc hién bao cio
phong, chéng tham nhiing dinh ky va dét xuét duoc thuc hién khi c6 yéu cAu.

3. KET LUAN

3.1. Uu diém

Trong thoi ky thanh tra, hoat ddng cia VPBank Chi nhéanh Ha Tinh co ban
chip hanh cac quy dinh phap luat. Mot s6 mit tich cuc: Pon vi tudn thii co ban cic
quy dinh v& 13i sut huy dong, khéng c6 hanh vi vuot tran 13i sut. Huy dong von
ting trudng 6n dinh, ty 16 sir dung vén hop 1y. Trong khéi hrong mau duge lya
chon, Poan thanh tra khong phat hién tdn tai trong hoat dong kinh doanh ngoai héi;
phén loai ng, trich 14p du phong va sir dung dy phong dé xir 1y rui; cong tac phong,
chéng tham nhiing, t6i pham trong nganh ngin hang; cong tic phong, chéng rira
tién.

3.2. Ton tai

3.2.1. Poan thanh tra phat hi€n céc tdn tai tiém 4n rai ro, 4nh hudng truc tiép
dén an hoan hoat dong ctia Pon vi, bao gom:

- V& quan Iy tin dung: Cong tac thdm dinh, xét duyét cho vay con boc 16
nhiéu han ché. Nhidu khoan vay chua d4nh gia ddy du ning lyc tii chinh, dong tién
cuia khach hang, déc biét dbi v6i cac khoan vay tiéu ding c6 gid tri 16m, tai sén bao
dam 12 cdc quyén dodi ng. Hb so vay vn con thiéu/khong c6 chimg tir chimg minh
muc dich vay. Viéc thAm dinh chua chit ché s& tao diéu kién phat sinh cac khoan
vay sir dung von sai muc dich, khé kiém soat dong tién, 1am gia ting nguy co ng
x4u trong trrong lai.

- V& tai liéu chimg minh muc dich sir dung vén: hd so huu giit thiéu héa don
tai chinh hop 18, din dén nguy co sir dung vén vay khong ding muc dich, c6 ddu
hiéu chiém dung von hodc chuyén huéng von.

3.2.2. Chi tiét céc tdn tai: néu tai muc 2.2. Két qua thanh tra vé hoat dong
cép tin dung Phén II. KET QUA KIEM TRA, XAC MINH, cy thé nhu sau:

- Khong thue hién ding tai khoan 1 Diéu 17 Théng tir s6 39/2016/TT-NHNN
ngdy 30/12/2016 ciia Théng déc Ngan hang Nha nudec Vist Nam vé hoat dong cho
vay ciia TCTD, Chi nhanh ngin hang nuéc ngoai dbi véi khéch hang do don vi
chua thuc hién thdm dinh chua ddy da cac didu kién cho vay: khich hiang chura
dang ky nop thué kinh doanh/déng MST/ngimg hoat dong kinh doanh chua déng
MST/khong hoat dong noi ding ky kinh doanh, thu thép chua day & tai liéu chimg
minh ngudn trad ng (Bing ké sb 01, 02, 03): sb tién 56 ty ddng, chiém ty 18 7,17%
tbng du no.
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- Khong thyre hién ding quy dinh tai khoan 1 Piéu 4 Nghi dinh 123/2020/ND-
CP d6i v6i khach hang ca nhan vay v6n phuc vu hoat dong kinh doanh véi gia trj 16n
nhung hd so Iuu trir chimg tir chimg minh muyc dich sir dung vén thiéu héa don gid
tri gia tang; khong thuc hién ding quy dinh tai cic vin ban diém a khoan 2 Piéu 30
Quyét dinh 46/2023/Qdi-TGP quy dinh cho vay ciia VPBank; Phu luc 01 Quy trinh
114/2020/QT-TGD quy trinh kiém soat sau cép tin dung dbi véi khach hang c4 nhan
vay vén phuc vu tiéu dung, hoan vén mua bt dong san,.... nhung hru trit chua diy
dii cac thong tin, tai liéu @ chimg minh muc dich sir dung v6n phuc vu doi séng c4
nhan (Bang ké s 04): s6 tién 40,5 ty déng, chiém 2,63% téng du ng.

- Khong thuc hién ding quy dinh tai Phy lyc 01 Quy trinh 114/2020/QT-TGD
quy trinh kiém so4t sau cép tin dung dbi véi khach hang c4 nhan va Phu luc 01 Quy
dinh 445/2024 -HDN-TGD ngay 26/12/2024 huéng din kiém soét sau dbi v6i khach
hang c4 nhan do thuc hién kiém tra, kiém soat sau vay chua day du, bién ban kiém
tra chwa md ta diy dn cac ndi dung (Bang ké s6 05): s tién 36,08 ty dong, chiém ty
18 2,34% tbng dur no.

- Chua ban hanh quy dinh ndi bd v& viéc nhan t3i san bao dam 13 quyén tai san,
quyén doi ng, khoan phai thu 4p dung dbi voi d6i twgng khach hang 13 c4 nhan vay vbn
tai VPBank.

4. BIEN PHAP XU LY THEO THAM QUYEN DA PUGQC AP DUNG
Khong.

5. KIEN NGHI BIEN PHAP XU LY

Nhitng t8n tai trén néu khong duge kip thdi chén chinh s& tiép tuc gia ting
ng xau, anh hudng tiéu cuc dén chat hrong tai san, hidu qua kinh doanh. Do dé,
Thanh tra Ngan hang Nha nuéc Khu vic 8 dura ra céc kién nghi nhir sau:

5.1. D6i véi VPBank

5.1.1. Xay dung quy ché, hudng din ddi véi san phadm cho vay c6 TSBD 1a
quyén dodi ng gitta khach hang c4 nhén véi t§ chirc, c4 nhan, doanh nghiép; Xay
dung ban hanh quy dinh, huéng din danh gi4, thim dinh, dinh gia TSBD 13 “quyén
ddi ng” gitta khach hang ¢4 nhan vdi tb chirc, ca nhan, doanh nghiép - Thuc hién
trude ngay 30/9/2025.

5.1.2. Tién hanh ra soat va ¢ cac bién phap dé& kiém soat rai ro cac khoan
vay twong tw cac khoan vay phuc vu dvi séng c6 TSBP 13 “quyén doi ng hinh
thanh tir hop ddng cho vay tién” gitta khach hang c4 nhan véi t§ chirc, c4 nhan,
doanh nghi€p — Thyc hién ngay khi nhin dugc Két luan thanh tra.

5.1.3. Pén d6c va giam sat VPBank Ha Tinh trong viéc thuc hién céc kién

nghi trong Két ludn nay ddng thoi chi dao VPBank Ha Tinh thyc hién té chirc hop [)

7



24

rit kinh nghiém d8i v6i céc tip thé, c4 nhan lién quan theo quy dinh ndi bd (néu
c6) dbi voi cac ton tai, vi pham duge néu tai Két luin ndy - Thue hién ngay khi
nhén dugc Két luan thanh tra.

5.2. D6i véi VPBank Ha Tinh

5.2.1. T chirc hop rat kinh nghiém dbi véi tép thé, c4 nhan lién quan theo
quy dinh ndi bd (néu c0) dbi véi cac ton tai, vi pham da néu tai Bao cdo nay — Thuc
hién trueée ngdy 30/7/2025. Xay dung chuong trinh, ké hoach, phan céng can bd
thyc hién nghiém tic cac kién nghi tai Két luan nay; dinh ky cham nhét ngay 05
hang thang (bit dau tir thang 7/2025) béo céo bing vin ban két qua thuc hién cho
Ngéan hang Nha nudc Chi nhanh Khu vuc 8 (qua Thanh tra Ngan hang Nha nudce
khu virc) cho dén khi thye hién xong; bao cdo phai kém theo céc tai liéu, chimg tir
dé chirmg minh vi€c thuc hién kién nghi sau thanh tra.

5.2.2. Bb sung hd so phép 1y dbi vé6i cac khach hang ca nhén vay kinh doanh
dwgc néu tai muc 2.2.1.1 Muc I Phan IT Két luéin ndy (Chi tiét tai bang ké s6 01) —
Thyc hién trude ngly 30/8/2025; Truomg hop khong bd sung dugc thi yéu cu thu
hdi ng trude han, dong thdi thuc hién chuyén nhém ng c6 rii ro cao hon theo quy
dinh tai Thong tir sé 31/2024/TT-NHNN ngay 30/6/2024 ctia Ngan hang Nha nuée
Viét Nam quy dinh vé& phan loai t3i san c6 trong hoat ddng ctia Ngan hang thwong
mai, t6 chirc tin dung phi ngén hang, chi nhanh ngin hang nuéc ngoai.

5.2.3. Thyc hién ra soat, thu thip céc tai lidu, chimg tir bd sung lam cin cir
danh giéd hoat dng kinh doanh thuc té cia khach hang nhung chua thuc hién ndp
thué kinh doanh c4 nhan, khach hang kinh doanh ca hinh thirc doanh nghiép, khach
hang déng ma sb thué, khong hoat dong tai dia diém ding ky,...dugce néu tai myc
2.2.1.1 Muc I Phin II Két luan nay (Chi tiét tai bang ké s6 02) - Thyc hién trudc
ngay 30/8/2025.

5.2.4. B6 sung tai liéu chirng minh ngudn thu nhép, ning hyc tai chinh, hd so
thdm dinh chirng minh thu nhép dé tra no chua dﬁy di va dam bao dé danh gia kha
néng tai chinh, nguén thu nhdp trd no cia khach hang dugc néu tai muc 2.2.1.1
Phén IT K&t ludn nay, (Chi tiét tai bang ké s6 03). Truong hop khong bd sung duoc
thi xay dung ké hoach thu hdi ng trueéc han dbi véi cac khach hang nay - Thye hién
trude ngay 30/8/2025.

5.2.5.Bb sung tai li€éu chimg minh muc dich str dung vbn chua dﬁy da duoc
néu tai muc 2.2.1.2 muc I, Phan IT Két luén nay (Chi tiét tai bang ké s 04). Néu
khong b sung duge thi thu hdi ng truée han, ddng thai thue hién chuyén nhém ng
¢6 rii ro cao hon theo quy dinh tai Théng tw s& 31/2024/TT-NHNN ngiy
30/6/2024 - Thuc hién trude ngay 30/8/2025.
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5.2.6. B sung céc tai liéu chimg minh viéc kiém tra, giam sét sir dung von
vay chua duoc néu dy di tai muc 2.2.1.2 myc I, Phin I Két ludn nay (Chi tiét tai
béang ké s6 05) Thuc hién truéc ngay 30/8/2025.

5.2.7. B6 sung diy da cac ndi dung lién quan dén céc didu kién v& chi sb tai
chinh, cac sb liéu tii chinh cia cac doanh nghiép duge néu tai myc 2.2.2 myc I,
Phin 11 Két luan nay (Chi tiét tai bang ké s6 08); Ddi véi khach hang doanh nghiép,
don vi bd sung cac tai liéu chimg minh viéc kiém tra, gidm sat sir dung vbn vay dbi
véi cac khodn vay néu tai muc 2.2.2 myc I, Phén IT Két luan nay (Chi tiét tai bang
ké s6 09) - Thuc hién trudc ngay 30/8/2025.

5.2.8. Dbi vai cac khoan cho vay tai tai trg cac khoan vay tai cac ngan hang
dang tai tro cho vidc dAu tr mua biét thy, cin hd lién k& thude dw an Béo Ninh 1,
DPdng Héi, Quang Binh. Pon vi cén ting cudng gidm sét tinh hinh hoat dong cua
khach hang, gidm séat chit ch& dong tién ciia khich hang dé c6 cac bién phép tng
xir tin dyng phu hop (Chi tit tai bang ké s 10). Thyc hién ngay khi nhén dugc Két
luén thanh tra.

5.2.9. Déi v6i cac khoan vay lién quan dén nhém khach hang vay vén bang
tai san bao dam 13 quyén doi no hinh thanh tir hgp déng cho vay tién ciia khéch
hang v6i Cong ty Mars/Jupiter, Pon vi can it kinh nghiém, nghiém tiic chén chinh
cong tac thdm dinh cho vay khach hang, thAm dinh diy do cac ndi dung lién quan
dén muc dich st dung von, kha ning tai chinh trd ng, tai san bao dam, dic bi€t 1a
cac loai hinh tai san bao dam c6 nhiéu rui ro. Thyc hién ngay khi nhan dugc Két
luén thanh tra.

5.2.10. Khéc phuc cic ton tai khic duoc néu tai Két luan thanh tra - Thyc
hién trudc ngay 30/8/2025.

6. Nhirng han ché, vwéng miic, bt cip ciia chinh sach phap luit 6 lién
quan va kién nghi khic phuc

Khéng phat sinh./.y@/“

Noi nhign:
- Thanh tra NHNN Viét Nam (dé béo céo);
- VPBank (thuc hién/chi dao thyc hién);

- VPBank Ha Tinh (thuc hién);

- Ban Giam d6c NHNNK VS (dé béo céo);
- Phong QLGS 1 (dé quan 1y);

- Luu: Hd so TTr, TCCPAL

NGUYEN LOC ANH






NGAN HANG NHA NUGC Phu luc s6 01
CHI NHANH KHU VUC 8
THANH TRA NHNN KHU VUC

POAN THANH TRA TAI VPBANK CN HA TINH

BANG KE KHACH HANG CO TON TAIL VI PHAM LIEN QUAN PEN
CHO VAY NHOM KHACH HANG VAY VON BANG TAI SAN BAO
PAM LA QUYEN POI NQ CUA HQOP PONG CHO VAY TIEN GIUA

KHACH HANG VA CONG TY JUPITER/CONG TY MARS

1. Thong tin cic khoan vay lién quan dén nhém khich hang trén

Thuc hién kiém tra 10 khach hang vay, v&i 27 mén vay, téng du ng dén thoi
diém kiém tra 383,35 ty. T4t ca céc bd hd so vay vén déu c6 muc dich sir dung vén:
mua cic miit hang c6 gi tri cao nhu trang strc kim cwrong, dong hd, i x4ch, kinh
mit hang hidu,... Thu nhdp tra ng khoan vay chi yéu dén tir hoat dong kinh doanh
clia ca nhén khach hang vay (kinh doanh m§ phim, tap hod, vét liéu xdy dung,...).
Tai san bao dam 13 cic quyén ddi ng hinh thinh tir hop dong cho vay tién giita
khach hang va cdng ty Mars hodc cong ty Jupiter. Cu thé nhu sau:

- Khach hang 01 — Pao Minh Théi (D43 tit toin ngay 25/4/2025)

Khach hang c¢6 02 hop déng tin dung tai VPBank Ha Tinh: HPTD 01 s
10204180 ngay 12/06/2024, du no 20 ty, 13i sut: 8%/nim, myc dich vay: mua
ddng hd Philipe Grand Complications 5316P-001. HDTD 02 s6 10203855, gidy
nhidn ng 1.D2416401010 ngay 12/06/2024, du ng 30 ty, 13i suét: 8%/nim, muc dich
vay: mua dong hd deo tay 1950 Omega Bumper. Tai san dam bao cho 02 Hop dong
tin dung 12 Quyén tai san phat sinh tir cic Hop déng cho vay tién: 11/2024/Jupiter-
HDVV ngay 06/6/2024 (Gi4 tri khoan vay 30 ty dbng); 12/2024/Jupiter-HDVV
ngly 06/6/2024 (Gia tri khoan vay 20 ty dong).

- Khach hang 02 — Phan Cong Pinh (P4 tit toan ngay 22/5/2025)

HDTD s6 10206705, ky ngay 13/06/2024, du ng 30,02 ty, 13i suit: 8%/nam,
muc dich vay: Cho vay tidu ding phuc vu doi séng: ddng hd Red Skull RM 52-01.
Tai san dam bao cho khoan vay 14 Quyén tai san phat sinh tir Hop ddng cho vay
tién sb 138/2024/Mars-HDVV ngay 08/6/2024 (Gia tri khoan vay 31,6 ty dong).

- Khich hang 03 — Lé Hoai Nam (D3 tiat toin ngay 22/5/2025)

HDTD s6 10202430 ky ngay 06/06/2024, du ng 30 ty, 13i sudt: 8%/nim,

muc dich vay: mua ddng hd Patek Philippe Nautilus 5990/1400G-001. Khach hang P



c¢6 01 hop ddng tin dung tai VPBank Ha Tinh: Du ng dén thoi diém 20/4/2025 13 30
ty ddng. Tai san dam bao cho khoan vay 13 Quyén tai san phat sinh tir Hop ddng
cho vay tién sb 12/2024/MARS-HDVV ngiy 03/6/2024 ky giira 6ng Lé Hoai Nam
v6i Cong ty CP Mars (Gid trj khoan vay 30 ty dong).

- Khéach hang 04 — Hoang Thi Nhan (Di tit toan ngay 22/5/2025)

Khach hang ¢6 03 hop dbng tin dung tai VPBank Ha Tinh: HDTD 01 s
10210474 ky ngay 20/06/2024, du ng 30 ty, 13i suat: 8%/niam, muc dich vay: mua
ddng hd Patek Philippe Nautilus 5990/1400G-001. HDTD 02 s6 10210891 ky ngay
19/06/2024, du no 12 ty, 1di sult: 8%/n3m, myc dich vay: Mua ti xadch Hermes.
HDTD 03 s6 10211159 ky ngiy 20/06/2024, du no 8 ty, l4i sudt: 8%/nam, muc dich
vay: mua dong hd Patek Philippe Grand Complications 5271P-001 41mm. Tai san
dam bao cho 03 khoan vay 13 Quyén ti san phat sinh tir cac Hop ddng cho vay
tién: 99/2024/TUPITER-HDVYV ngay 14/6/2024 (Gi4 tri khoan vay 40 ty dong) ;
166/2024/MARS-HDVV ngay 14/6/2024 (Gia tri khoan vay 14 ty ddng).

- Khach hang 05 — Lé Vin Truyén (Pa tit toin ngay 22/5/2025)

HDTD s6 10283413 ky ngdy 30/9/2024, ngay két thuc hop ddng 26/9/2025,
du ng 31,5 ty, lai suét: 7,4%/nim, muc dich vay: mua bd trang stic kim cuong va
ddng hd Patek Philippe. Tai san dam bao cho khoan vay 12 Quyén tai san phat sinh
tir Hop dbng cho vay tién sb 263/2024/MARS-HDVV ngay 26/9/2024 ky giita 6ng
Lé& Vin Truyén v6i Cong ty CP Mars (Gi4 tri khoan vay 350 ty dong).

- Khéch hang 06 — Trin Thj Linh (P4 tit toin ngay 22/5/2025)

HDTD 01 sb 10234502 ky ngay 24/7/2024, ngay két thic hop ddng
19/7/2025, du ng 20 ty, lai suit: 8%/nim, muc dich vay: mua b trang sirc kim
cuong; HDTD 02 s6 10234800 ky ngay 24/7/2024, ngay két thic hop ddng
19/7/2025, du ng 15 ty, 14i sudt: 8%/ndm, muc dich vay: Mua tai xach; HDTD 03
s6 10234896 ky ngay 24/7/2024, ngay két thiic hop ddng 19/7/2025, du ng 5 ty, l4i
sudt: 8%/nam, myc dich vay: Mua ddng hd. Tai san dam bao cho khoan vay 13
Quyén tai san phat sinh tir Hop ddng cho vay tién s6 07807/2024/Jupiter-HDVV
ngdy 19/7/2024 ky giira ba Trin Thj Linh v&i Cong ty CP MBN Jupiter (Gia tr
khoan vay 47 ty ddng).

- Khich hang 07 — Trin Ngoc Hai (D3 tit toin ngay 22/5/2025)

HDTD 01 sb 10277554 ky ngay 25/9/2024, ngay két thic hop dbng
20/9/2025, du ng 20 ty, 1di suét: 7,9%/mam, muc dich vay: mua d@)ng hd Patek
Philippe Nautilus 5990/1400G-001; HDTD 02 sé 10277552 ky ngiy 25/9/2024,
ngly két thiic hop ddng 20/9/2025, du ng 20 ty, 13i suét: 7,9%/mim, muc dich vay:
mua ddng hd Patek Philippe Nautilus 5990/1400G-001. Du ng dn thoi diém



20/4/2025 14 35,73 t§ dbng. Tai san dam bao cho khoan vay 13 Quyén tai san phat
sinh tir Hop ddng cho vay tién s6 233/2024/MARS-HDVV ngay 20/9/2024 ky giita
6ng Trin Ngoc Hai voi Cong ty CP MARS (Gia tri khoan vay 39,7 ty déng).

- Khéch hang 08 — Tran Thj Hanh (D3 tit toin ngay 22/5/2025)

HDTD 01 s6 10222584 ky ngay 04/7/2024, du ng 10,8 ty, 14i suit: 8%/nim,
muc dich vay: mua déng hd Jacob&Co. HDTD 02 sb 10222629 ky ngay 04/7/2024,
ngay két thic hop dbng 02/7/2025, du no 9 ty, 14i sult: 8%/nam, muc dich vay: mua
b6 trang sirc kim cuong. HDTD 03 sé 10222607 ky ngay 04/7/2024, du no 9 ty, 1ai
sudt: 8%/ndm, muc dich vay: mua kinh mét Chopard derigo. T3i san dam bao cho
khoan vay 13 Quyén tdi san phét sinh tir cic Hop ddng cho vay tién:
01007/2024/JUPITER-HDVV ngay 02/7/2024 (Gia tri khoan vay 12 ty déng);
00907/2024/TUPITER-HPVV ngay 02/7/2024 (Gia tri khoan vay 10 ty ddng);
00707/2024/TUPITER-HDVV ngay 02/7/2024 (Gia tri khoan vay 10 ty dong) 4;
00807/2024/TUPITER-HPVV ngay 02/7/2024 (Gi4 tri khoan vay 10 ty ddng).

- Khéch hang 09 — Trin Thi Hing (Pi tit toin ngay 22/5/2025)

HDTD 01 s 10218481 ky ngay 28/6/2024, du no 9 ty, 13i sut: 8%/nam, muc
dich vay: Cho vay tiéu ding mua sim db ding c4 nhén: kinh mat Chopard Derigo.
HDTD 02 sé 10218516 ky ngay 28/6/2024, du ng 9 ty, 13i sut: 8%/nim, muc dich
vay: mua dong hd  Jacob&Co  Opera  Grandfather = Diamond
OP810.40.RD.UA.ABALA. HPTD 02 s 10218500 ky ngay 28/6/2024, du ng 9 ty,
13i sudt: 8%/nam, muc dich vay: mua bd trang stc kim cwong. HDTD 03 sb
10218500 ky ngay 28/6/2024, dur no 9 ty, 14i suat: 8%/nim, muc dich vay: mua bd
trang strc kim cuong. HDTD 03 s6 10218512 ky ngay 28/6/2024, du ng 15,3 ty, 14i
suit: 8%/mam, myc dich vay: mua bd trang strc kim cwong. Tai san dam bao cho
khoan vay 13 Quyén tdi san phat sinh tir cic Hop ddng cho vay tién:
167/2024/JUPITER-HDVV ngay 26/6/2024 (Gia tri khoan vay 10 ty ddng);
166/2024/TUPITER-HDVV ngay 26/6/2024 (Gia tri khoan vay 10 ty ddng);
168/2024/TUPITER-HDVV ngiy 28/6/2024 (Gi4 tri khoan vay 10 ty ddng);
169/2024/JTUPITER-HDVV ngay 28/6/2024 (Gia tri khoan vay 10 ty dong);
190/2024/TUPITER-HPVV ngay 26/6/2024 (Gia tri khoan vay 7 ty ddng). Cac hop
ddng cho vay tién nay déu ky giita ba Tran Thi Hang véi Cong ty CP Jupiter.

- Khach hang 10 — Trin Vin Trong (P4 tit toin ngay 22/5/2025)

HDTD s6 10238847, muc dich vay: Cho vay tiéu ding mua sim dé ding ca
nhan: bd trang stc kim cuong, HDTD s6 10238880, muc dich vay: Cho vay tiéu
ding mua sim d6 ding c4 nhin: b trang sirc kim cuong. HDTD s 10238870, muc
dich vay: Cho vay tiéu diing mua sim dd ding c4 nhan: bd da quy Beryl d6. HDTD ﬁ/



s6 10238862, muc dich vay: Cho vay tiéu dimg mua sim d6 diing c4 nhan: bd da quy
Sapphire. HDTD s6 10238856, muc dich vay: Cho vay tiéu dimg mua sim d6 ding
c4 nhén: bo trang strc kim cuong. HDTD s6 10240741, muc dich vay: Cho vay tiéu
dung mua sim d6 ding c4 nhan: bd trang sirc kim cuong. Cac HDTD trén déu duoc
ky ngdy 31/7/2024, ngay két thuc hop dong 25/7/2024, du ng 6 ty, 1ai suit:
7,4%/nam. Du ng dén thoi diém 20/4/2025 14 36 ty ddng. Tai san dam bao cho khoan
vay 13 Quy@n tai san phat sinh tir Hop dbng cho vay tién s6 09507/2024/JUPITER-
HDVV ngay 25/7/2024 ky giita 6ng Trin Vin Trong véi Cong ty CP MBN
JUPITER (Gi tri khoan vay 40 ty dong).

2. Céc tdn tai, vi pham phat hién qua kiém tra hd so vay vén

Kiém tra hd so vay vbn cia 10 khach hang trén, c6 mét sb ton tai, vi pham,
cu thé nhu sau:

- V¢ thim dinh, xét duyét cho vay

+ Tham dinh myc dich sit dung vén vay: Kiém tra hd so vay vén cla cac
khoén vay d&u c6 chimg tir chimg minh muc dich sir dung vén dwgc hru trir tai hd
so vay von 13 hgp dong mua ban hang héa, bién ban giao hang va x4c nhén céng ng
viét tay gifra cic c4 nhén véi nhau. Tuy nhién theo yéu cu ciia Doan thanh tra, don
vi khong cung cip dugc cac hd so, tai lidu gbc ciia hang hod (hoa don mua hang, by
chimg tir nhap khau, gidy x4c nhan ngudn gbc xuét xir, gidy chimg nhin hang chinh
hiéu ciia hiing) dé chirng minh cac hang hod trén 13 hang ho4 hop phép, duge phép
giao dich nhim d4nh gi4 muc dich sit dung vén hop phép. Trong qué trinh thanh
tra, don vi da cung cé‘ip bd sung cac hd so thé hién viéc VPBank dé tham khao cac
kénh thong tin d& xac dinh c4c hang hod trén c6 gia tri nhy tai hop ddng mua ban
va lam co s& cho viéc chimg minh gia tri thuc su cla cdc mit hang d6 tuong Gng
vGi nhu cdu vay vén cia khach hang. Theo Quy dinh sé 16/2023/TCM-GBK Tiéu
chudn san phim cho vay phuc vu nhu cu doi séng c6 tai san bao dam danh cho
khach hang c4 nhan tai VPBank ngay 09/10/2023, dbi véi cac khach hang vay vén
v&i muc dich vay tiéu ding phuc vu doi séng 13 mua cic vat pham, hang hoa dé
phuc vu nhu ciu doi séng c4 nhan nhu 10 khach hang trén, VPBank di quy dinh
cac tai liéu chitng minh muyc dich sir dung vén vay don vi kinh doanh tryc thudc
VPBank cén thu thap trong d6 c6 hop dong mua bén, bién ban giao nhin hang hoa.
Dodng thoi, can cir vao hgp dong mua ban, bién ban giao nhan hang hoa ky giita
khach hang va bén ban, bén ban khong phai ho kinh doanh, bén ban cé nhu ciu ban
cho khach hang, cic giao dich trén 14 giao dich dan su thod thuén mua béan giira hai
bén dugc coi 1a giao dich hop phap theo quy dinh tai Luit Dan sy 2015.



Mic di VPBank Chi nhanh Ha Tinh d4 thuc hién theo huéng din quy dinh
ndi ciia VPBank vé viéc thu thdp cac tai liéu lién quan dén muc dich st dung vbn
vay, giao dich mua ban theo hop déng mua ban hang hoa trén 13 hop phéap. Tuy
nhién viéc don vi khong cung cdp dugc cac hd so, tai liéu gbc cua hang hos, cho
thiy qua trinh thAm dinh, d4nh gi4 khach hang, don vi yéu ciu khach hang cung
chp chura ddy dii cac hd so tai liéu lién quan, tién hanh thim dinh cac ndi dung lién
quan dén muc dich st dung vén cta khach hang chua triét dé. Mat khac, Poan
thanh tra chwa c6 di co s& va cin cit, cling nhur phurong phép x4c minh dé xé4c dinh
ngudn gbec xult xi clia cic mit hang trén.

+ Thdm dinh vé khd ndng tai chinh tré ng: Tai hd so vay vbn, cac khach
hang déu cung clp cac théng tin vé& thu nhép dé tra no tai bang ké thong tin thu
nhép cia khach hang va dugc can bg ban hang, 1dnh dao don vi kinh doanh xac
nhén tinh chinh x4c ciia cic khoan thu nhép néi trén. Tuy nhién don vi khong cung
cép duoc cac chimg tir chimg minh thu nhép én dinh, tai lidu x4c nhin ngudn tra ng
dé chimg minh kha niing thanh toan ng diing han theo Hop ddng. Trong qu4 trinh
thanh tra, don vi d3 cung c4p bd sung cac s6 tiét kiém ctia khach hang dang giri tai
VPBank va cac Ngan hang khac. Qua kiém tra, d6i chiéu cho thdy céc sb tiét kiém
cb thoi gian mé sb, dong sb va sb du tién giri phi hop véi thoi han vay von va s
tién vay ciia cac khach hang dé chimg minh khach hang c¢6 di kha néing tra no.

Mic du cac khach hang vay von ddu c6 kha niing tai chinh dé tra ng cho céc
khoén vay trén, nhung trong qué trinh thim dinh khach hang, don vi chua thuc hién
day da va cu thé dé xac dinh 3 kha ning trd ng ciia cac khach hang dan dén viéc
13p, thu thap hd so va x4c dinh kha ning tai chinh tra ng ctia khach hang chua chinh
Xac.

Nhu vd@y VPBank dang cho cdc khdch hang vay von khi chwea thuc hién tham
dinh ddy di khd ndng ddp g cdc diéu kién vay von cia khdch hang (nhu cdu vay
vén dé sir dung vao muc dich hop phdp, c6 khd ndng tai chinh dé tra no, ...) la chua
diing quy dinh tai khodn 1 Diéu 17 Théng tw 39/2016/TT-NHNN ngay 30/12/2016
ctia Théng déc NHNN Viét Nam quy dinh vé hoat dgng cho vay cia 16 chirc tin
dung véi khdch hang.

- V& tai san bao dam

+ Vé kha ndng tra no tir tai sén béo dém: Chua cé di co s& dé danh gia tinh
chic chin trong viéc xép hang va dinh gi4 gid tri cac quyén doi ng tir d6 1am co s
dé thu hdi ng trong truedng hop phai xir Iy tai san bao dam, cu thé: TSBD & tra no
13 c4c quyén ddi ng hinh thanh tir cdc hop ddng cho vay tién ciia khach hang cho
Cong ty Jupiter hosic Cong ty Mars vay, tai bao céo thim dinh gia so bd TSBD cia _1}3,-



VPBank CN Ha Tinh xép hang cac quyén doi ng tir hop dong vay tién 12 hang A1l
tuong duong sb tiét kiém tai ngén hang. Céc quyén doi ng dugc hinh thanh tir hop
ddng vay tién giira mdt c4 nhan va mot doanh nghiép, dé dénh gia tinh thanh khoan
cia hop ddng vay tién trén cin phai cin cir vao nhidu tiéu chi dé danh gia vi du
nhu: uy tin cha doanh nghiép, kha nang tai chinh cia doanh nghi¢p, tinh hinh hoat
ddng cua doanh nghiép, uy tin clia ¢4 nhin cho vay tién, mbi quan hé thuong mai
giita c4 nhin cho vay tién va doanh nghiép dugc vay tién,..... Tuy nhién xem xét hd
so khoan vay va cac quy dinh ndi bd li€n quan da dugc don vi cung clp, khong c6
bét ky tai liéu ndo dé chimg minh uy tin, kha ning tai chinh cia doanh nghiép va
khach hang ciing nhr méi quan hé thuong mai c6 uy tin giita doanh nghiép va
khach hang, vi vay khong ¢ co s dé xac dinh quyén doi ng tir hop ddng vay tién
1a hang Al.

+ Viéc ban hanh quy dinh ndi bg vé nhdn va quan Iy TSBD lg quyén doi no
cua khdch héang la cd nhdn: Theo quy dinh 198/2021/QDi-HDQT Quy dinh vé bao
dam tin dung tai VPBank ngay 27/9/2021, quyén tai san 13 quyén doi n¢ duge tudn
theo quy dinh cia TGD VPBank quy dinh trong tirng thoi ky va Quyén ddi ng phét
sinh tir hop df‘mg cho vay tién 12 mot trong cac tai sdn bao ddm thudc danh muc tai
san khong khuyén khich nhan. Tuy nhién, trong thdi ky thanh tra khong c6 cac quy
dinh cu thé v& viéc nhén tai san bao dam 13 quyén doi ng dbi véi khach hang ca
nhan, ma chi ¢6 quy dinh v& nhan TSBP 1 quyén doi ng dbi véi khach hang doanh
nghiép. Theo ti liéu cung cép cia don vi, Quyén ddi ng phat sinh tir hgp ddng cho
vay tién giita cac KHCN/DN véi Céng ty Jupiter va Cong ty Mars dang dugc thyc
hién theo huéng dén tai To trinh cia Trung tdm Sén phim cho vay thé chap khéi
KHCN VPBank ngay 19/4/2024 v& viéc nhan TSBD 13 Quyén doi ng di dugec TGD
phé duyét. Qua xem xét, danh gia cic ndi dung tai t& trinh, VPBank chua cé céc
quy dinh cu thé va diéu kién dép tmg dénh gid d6 uy tin cta khach hang vay ciing
nhu cia cdéng ty Mars va Jupiter (nhu méi quan hé ngudi lién quan giita khach hang
va cOng ty Mars, Jupiter; cac chi tiéu danh gié nang lyc tai chinh ctia c6ng ty Mars,
Jupiter; mbi quan hé thuong mai, déi tac, uy tin giao dich giita khach hang véi
Mars, Jupiter,....... ).

Nhur vy, logi hinh TSBP 1a quyén doi ng khéng dugc VPBank khuyén khich
ghi nhdn, quyén doi no giita cd nhdn khdch hang véi 01 doanh nghiép la mét logi
hinh TSBD c¢6 dé riii ro cao, VPBank chwa c¢é cdc quy dinh cu thé vé quyén doi no
dp dung doi véi khdch hang cd nhén (twong tu cdc quy dinh vé quyén doi ng dp
dung v&i khdch hang doanh nghiép) la chua phit hop voi quy dinh tai diém d khodn
2 Diéu 22 Théng tu 39/2016/TT-NHNN.



- Vé phan cip, phin quyén cho vay, trach nhiém lién quan:

Theo T& trinh v& co ché cép tin dung ddi v6i khoan vay c6 TSBD 13 Quyén
doi ng tir hgp déng vay vén giita khich hang c4 nhan véi Céng ty cb phin
Mars/Jupiter ngay 03/5/2024 di duge Téng giam déc VPBank phé duyét, day 13
chwong trinh cho vay duoc VPBank chi dao cac chi nhanh truc thudc trién khai
thuc hién va giao chuyén gia phé duyét cdp D (cac gidm ddc chi nhénh, twong
dwong,...) thAm quyén thAm dinh cic ndi dung (muc dich, thoi gian vay, sb tién
vay, mirc cho vay tdi da/TSBD,....) va phé duyét cac khoan vay tuong dwong
chuyén gia phé duyét cip Al ddng thoi don vi phai thuc hién xir 1y hd so cho vay,
thAm dinh céc diéu kién cho vay ciia mot khoan vay gia tri 16n thudc thAm quyén
phé duyét ctia chuyén gia phé duyét cip A1 (cdp cao nhét). Mit khac theo quy dinh
ndi bd ctia VPBank (Quyét dinh 40/2024/QPi-HDQT ngay 27/02/2024 va Quyét
dinh 281/2024/QDi-HDQT ngay 21/10/2024 quy dinh phé duyét tin dung tai
VPBank), tit ca cic khoan vay tai chi nhanh déu phéi dugc phé duyét tir hoi sd
VPBank (do thim quyén phé duyét tin dung ctia chuyén gia phé duyét cip D = 0).
Tuy nhién, xem xét hd so vay vén, cic khoan vay ciia nhém khéch hang nay déu do
chuyén gia phé duyét cp D phé duyét, khéng phai théng qua ¥ kién tir hoi s6.

Tir d6, cho thdy VPBank héi s¢ dang duwa ra cdc co ché, chinh sdch ngogi I
vé thdm dinh, phé duyét cho vay, vé nhdn thé chdp tai san bdo dam cho vay déi véi
cdc mon vay nay rit don gidn, trong khi cdc mén vay c6 gid tri I6n va theo co ché
phén cdp thim quyén phé duyét tin dung thudc tham quyén cia cdp phé duyér A1 —
la cdp phé duyét cao nhdt trong hé thong, nhu vay viéc cho vay véi khodn vay quy
mé 16m thudc tham quyén ciia VPBank héi sé nhung dang up quyén cho Chi nhanh
thuec hién cho vay sé dé phdt sinh cdc rili ro.

3. Vé xdc dinh mirc d¢ rii ro, ton tai, vi pham

- Rili ro mit von trong cho vay: Khong xay ra rii ro v& méit vén trong qua
trinh cho vay, tit ca khoan vay dd dugc khach hang hoan tAt thanh toan trudc
22/5/2025. Do d6, VPBank Chi nhanh Ha Tinh khong phét sinh ng x4u va khong
chiu thiét hai v& tai chinh.

- Ton tai chii yéu & khau thim dinh cho vay va quy trinh ndi b

+ Mic du chua din dén hiu qua vé tai chinh, nhung don vi cdn cac tdn tai, vi
pham vé cbng tac: ThAm dinh, danh gia myc dich sit dung vén; Thim dinh, x4c
minh ngudn tra ng ciia khach hang; Pinh gi4, xép hang “quyén doi n¢” 1am tai san
bao dam. Cic ton tai, vi pham trén theo quy dinh tai Nghi dinh 88/2019/ND-CP
khong thudc céc trudng hop c6 di cin ol va co s& dé tién hanh xir phat vi pham
hanh chinh. Tuy nhién, néu dé cac tdn tai trén tiép difn khong khic phuc, s& tiém ﬁ/



4n rui ro gia ting ng xAu, khé thu hdi t3i san bao dam khi thi truong tdi san bién
dong hoic khi phét sinh tranh chip giira khach hang va Cong ty Jupiter/Mars.

+ Bén canh d6, con tdn tai lién quan dén dinh gia, xép hang “quyén doi n¢”
1am tAi san béao dam: Do san phim dang trong giai doan thi diém, thiéu khung phép
1y chi tiét. Viéc cho vay c6 tai san bao dam 13 “quyén doi ng” giita khach hang ca
nhan va Cong ty Jupiter/Mars méi dugc VPBank trién khai 14n d4u. Hién tai,
VPBank Hoi s chua ban hanh quy dinh ndi bd riéng biét hay huéng din nghiép vu
chi tiét cho loai hinh sén phim nay.

Két ludn: Trén co s& két qua thanh tra da xac dinh, Poan Thanh tra khong
ap dung bién phap xir phat hanh chinh d6i véi VPBank Chi nhédnh Ha Tinh tai thoi
diém nay. Tuy nhién, Poan dua ra cic kién nghi cu thé va yéu ciu Chi nhanh va
Hoi s¢ VPBank nghi€m tuc thyc hién céc kién nghi, rit kinh nghi€ém, hoan thién
quy trinh, quy ché, ning cao nang lyc cin bd va ting cudng gidm sat. Néu sau thoi
han quy dinh, cac thiéu sét chua dugc khéc phuc hozc vi pham tuong tur tai dién,
Poan Thanh tra s& d xuét bién phéap xir ly theo quy dinh phép luat.

NGUOI LAP TRUONG POAN THANH TRA

Nguyén Hoai Thanh Trwong Cong Chinh Dai



NGAN HANG NHA NUGC
. CHINHANHKHUVUC3
THANH TRA NGAN HANG NHA NUGC KHU V{'C

DANH SACH KHACH HANG TON TAI VI PHAM VE THAM DINH, XET DUYET CHO VAY
v (Khdch hang cd nhdn vay kinh doanh thibu déing ky kinh doanh)
(Ban hanh kém theo Két lugn thanh tra s8 43/KL-TT ngay 18 thang 6 nim 2025

Bing ké sé 01

Don vi: Trigu dong

STT| CIF Tén khéch hing HDTD Ngdy vay Han tri D ng Muc dich six dyng vén Ngi dung chi tiét tdn tai, vi pham Phéng Céin b cé lién quan u.unw_“___ehs
i . N AO: Nguyén Xuin Thién;
1| 6596086 | ChuCaoTuin |MPOLOIM pymins | 2somns Loso| B0 %08 Muw___“” o Khéng o6 giy dang k§ kinh doash . 3% by | CO:DSThiHutmg, | Khish
HECNEEEE S g DU 1 pD: Chu Tién Lei
1 . . " AQ: Phan Diéu; CO:
2 | 13235504 |  Trin Birc Hién rzmce_mgt 20 1snoms | 15006025 1000 B0 mﬁw_‘\w.ww&ho_wu dich vu Khéng o6 gidly ding ky kinh doanh wome._m Nguyén Thi Phuong; | Khénh
8 &nmong CGPD: Ping Vian Trinh
X P LN24010514590 i " IR a .k s \ CBTD: Hoang Sy Vigt;
Kh
3 | 3668161 Tran Viin Tuan 67 26/11/24 26/7/2025 900 | Bb sung von KD vit li¢u xiy dyng Khéng c6 giay ding ky kinh doanh CN Ha Tinh GD: Trin Anh Tuén dnh
LN24022118433 Bé sung vén kinh doanh chin ga " . PGD Héng | Trin Thi oanh, Nguy&n Thi )
4 Th
4 | 14606077 | Dju Cong Chung pos 2220025 | 2200026 | 1244 obi dom Khéng c6 gidy ding ky kinh doanh TR iy Hoai Thanh
TONG 4.194
Ha Tink, ngéyl¥thang 06 nim 2025
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NGAN HANG NHA NUGC
CHI NHANH KHU VUC 8
THANH TRA NGAN HANG KHU VU'C

DANH SACH KHACH HANG TON TAI, VI PHAM VE THAM DINH, XET DUYET CHO VAY
(Khdch hang cd nhdn vay kinh doanh nhung khong dang ky nip thuéthodc da déng MST)
(Ban hanh kém theo Két lugn thanh tra s8 43/KL-TT ngay 18 thing 6 ndm 2025

Bing ké s6 02

Pon vj: Triéu &a.,s..

STT CIF Tén khdch hang HDTD Ngay vay Han tré D n¢ E.cn n.M_w“:. dyng N¢i dung chi tiét tn tai, vi phgm Phéng Cin bj ¢6 lién quan HMMM-.&M:
B sung vén kinh | Ngubn tra ng: Ho KD Hb Thi Luong, tra PR . .
1 11096653 V& Viin Ty Hﬂwmﬂs 13/12/24 13112125 1410| doanh t chie sy | et hé théng thué khong c6 mé sb thué | CN Ha Tinh AO Neuyén Binh Phi; CO B3 Thi Khénh
ia X Huong; CGPD Chu Tien Lgi
kién hd kinh doanh.
Bb sung vén theo Kho 4 inh . s Thi Nh  Tekn
1N2409043 han mirc kinh 6ng c6 gidy CNBK kinh doanh; PGD Hbng AQ Doan Thi Nhu Trang, CO: T
2 132279 Teln Ngoe Ning |~ o0 g 06/09/24 06/09/25 1.500 . khong ¢6 MST kinh doanh, chi c6 MST . Pirc Quinh, CGPD Pham Thi Thuy |  Khanh
doanh dich vy &n . d Linh
uéng thu nhip c4 nhan Nga
LN2311230 B$ sung vén hru Cén bd: Diing Thi Nga, thim dinh:
3 13046265 | Nguyén Duy Tuén 978554 12/09/24 12/09/25 1.050| ddngxe maycii, | Khéch hingkhong cé MST kinh doanh | CNHa Tinh | Chu Tién Loi, Giam dbc Nguyén Khinh
dich vu sira chira Phan Khanh
. LN2309290 Bb sungvénKD | Khach hing khong c6 MST (CCCD: X AO Nguyén Binh Phd; CO DS Thi X
4 7327534 LeThiTuyét |~ jocpg | 101024 ] 067102025 | 1.000| " g gy 042179013111; 183126029) CNHATIh |~ fne: CGPD Chu Tién Loi .
Bb sung vén KD . - s e
coa | LN2502174 L s NNT tam nghi kinh doanh ¢6 théri han, | PGD Thanh | AO Nguyen Thi Luong, CO Pham .
5 14446677 | Trwong Thi Trim 055029 20/02/25 20/08/25 1.066 n:amrwwpu“__”_momé 16 kinh doanh khéng cé MST. Sen Thu Thao, CGPD Déng Van Trinh Khénh
. IN2408013 Vayvénbb sung | kiém tra hé thong thué khich hang da . CBTD: L& Xuéin Thanh; GDVPBank .
6 8470743 | L& Quang Trinb |™“50c,0"| 0600824 | 06/8/2025 920| \inh doanh VLXD |  déng ma sb thué ngdy 07/10/2024. CN Ha Tinh HT: Trin Anh Tuén Khinh
TONG 6.946
Hé Tinb, ngé/|S théng 06 néim 2025
NGUOILAP TRUGNG POAN
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Nguy&n Hoai Thanh Trwong Céng Chinh Dgi







NGAN HANG NHA NUGC
CHI NHANH KHU VUC 8
THANH TRA NGAN HANG NHA NUGC KHU V{IC

DANH SACH KHACH HANG TON TAI VI PHAM VE THAM BINH, XET DUYET CHO VAY

(Khdich hang cd nhdn c6 t0n tai thdm dinh xét duyét nguon tra ng )

(Ban hanh kém theo Két lugn thanh tra s6 43/KL-TT ngéy 18 thdng 6 nam 2025

Don vj: Trigu done

Biang ké s6 03

STT CIF Tén khséch hing HPTD Ngay vay Han tra Dung |Muyc dich sir dung vén Ni dung chi tiét tdn tai Phong Can b c6 lién quan .—._MM_._H_.-W»
Nguyén Thi |LN240507253 x . thiéu tai lidu chimg minh ngubn thu nhip dé tra ng L CBTD: Tran Thi Trém, GP: .
6765838 ! . VKD ) . ; . R
1 Huimg 4351 05/10/2024 | 05/10/2025 1.545| b sung ndi that (66 céng 10,....) chi nhinh Neguyén Phan Khanh (Phé duyét) Pai
1 I . . F— . ; CBTD: Nguyén Thij Luong; CO:
Nguyén Hira  |LN240419239 \ Thiéu tai lidu chimg minh ngudn tri ng chimg minh | PGD Hong . ) gl .
2 11396996 Nhan 5155 24/4/2024 25/4/2041 1.670 | Vay hoan vbn mua BDS thu nhdp ciia anh Nhan (43 triéwthéng) Linh Pham Thi HMMWMM%WMOH.U. Binh Dai
Khéch hang vay vén thuc hién phwong &n phuc vu Lo
. s . CBTD: Bui Mai Qanh; TPGD:
Nguyén Viin IN220504 Vay mua hoan vén | doi séng (Bui dép tai chinh mua BDS) nhung thu thip |PGD Thanh 2 ) N X
3| 209717 Hoing seor004 | 030672022 | 06/05/2047 | 2128 | ppq s Thach Kemh. | céc tai liu chimg minh v& kha nang tai chinh, thu Sen | NgwenQuangDat(PGDThanh | Minh
N . . Sen)
nhép quy dinh chua diy di
x Vay mua BDS tai Khu | Khéch hang vay vbn thuc hién phuong an phuc ve s . LA
4 | 434745 Zn__ma._. Diing LN2 %WWSS 0600672022 | 2871072041 | 3.150 | nha 6:SV.L2.09 taix& | dbi séng nhung thu thap céc tai litu chimg minh vé | cli nhénh | CBTD: wﬁwﬁ_ﬂmww GD:Tran | piow
1ang Xuan thanh, x3 C5 Dam| kh ning t3i chinb, thu nhap quy dinh chua diy du
Hoin vén mua BBS & | Khach hang vay thyc hién phuong 4n nhu ciu doi x s A R .
5 | 4464684 | Trin Thi Hoan rzs_%__& 2| 24020022 | 06072032 | 2466 | DauLién, TX Hong |sbng nhung Nthu thap cc t4i liéu chimg minh vé kha | 7O H,__um:&a_ CBTD: wﬂ q_,ww_ M”Hpmwm 48t | Minh
Linh ning tai chinh, thu nhip quy dinh chua dy du ey goe
LN240318207 Hoan vén mua BDS ¢ | Khach hang vay thuc hién phuong 4n nhu ciu doi Quyét dinh phé duyét va ky hop
6 | 13201272 | Trin Viin Ddng 6802 26/03/2024 | 15/9/2025 2.749 | Quang Trach, Quing | séng nhung thu thap cc thi liéu ching minh vi kha | chinhanh | ddng cho vay: 6ng Nguyén Phan Minh
Binh. niing téi chinh, thu nhap quy dinh chira diy du Khanh - GD Chi nhanh VP Ha tinh
Khiéch hang vay thyrc hign phuong 4n nhu cdu dai . .
CBTD: Lé Trén Khénh, GP:
Nguyén Thi |[LN231211119 Thanh toan tién mua 6 |sbng, c6 thu nhap 500 tri¢u ddng, nlumg thu thap cac |PGD Thanh u . ;
7 2163954 Hing 1667 11/01/2024 | 05/01/2032 407 t6 hiéu MG {4 liéu chimg minh vé kha ning taj chinh, thu nhap Sen Zm__%ﬁm Quang Uﬁ.ﬁrn duyét te Minh
: 3 céch PGD Thanh Sen)
quy dinh chua day du
Khach hang vay thirc hign phuong an nhu cu déi .
.4 £ . A ad P CBTD: Poan Thj Suong, GD:
8 | 2693881 | Trdnvinmao |FV2AUO43| (onsnoon | 155032 | 2999 | HoanvonmuaBBSP | song, o6 thu nhép 200 tri¢u dong, nhumg thu thip cdc | . s | Nguydn Phan Khanh (Phé duyétt | Minh
2508 Hung Tri, TX K¥ Anh. | tai lidu chimg minh ve kha niing tai chinh, thu nhap X R
. W ¢ cich GDVPBank Ha Tinh)
quy dinh chua diy du
LN240327216 Hoén von mua BPS x3 | Khach hang vay thyc hién phuong 4n nhu ciu doi CBTD: Doan Thi Suong, GD:
9 3875374 | Hoang Chi Ninh 8539 03/08/2024 | 03/08/2029 2.185 Yén Hoa, huyén Cdm | séng, nhung thu thép céc tai liéu chimg minh vé kha | chinhanh | Nguyén Phan Khanh (Phé duyét tu Minh
Xuyén. nang tai chinh, thu nhip quy dinh chua ddy di cach GDVPBank Ha Tinh)
Cho vay dé tra ng
R — truce E_.Mwoo HPTD | 44ch hang vay thuc hién phuong 4n nhu cdu doi AO: NGUYEN THI KHANH
10 1315503 | P3ng Viin Nghia 27/09/24 27/5/2047 4.796 HTH? mmnmu nhung thu thap c4c tai liéu chimg minh vékha | chinhinh | PHUONG, CO: Vin Bich Thuy; Khénh
3533 GERONISS0ECID) néng tai chinh, thu nhg dinh chura ddy du CGPD: Chu Tién Lgi
TD tai TCB ngiy 8 fa1 chinn, thu nhap quy & y au : v
18/6/22




— o Khach hang vay thuc hién phuong an nhu cdu doi " . X g s .
1| sizzrag | BU a__um mﬂ__m.___ rznwwww:um 030824 | 8/3/2042 1719 Qmmmwmmémowmm_ 25, | 5678 nhung thu thap ke ti litu chimg minh vé kha a3 ommw_wam CBTD: ﬂm&ﬁ Mﬁm:ﬂmnﬂ “PGB| hanh
L i : nang tai chinh. thu nhdp quy dinh chua ddy du Buye g Dat
Mua CHCC 56 1903 | Khdch hang vay thuc hién phuong 4n nhu cau doi N e o
12| 4704437 | va i vigtma |22 _oﬂ_w_%%_ 31221 | 311122046 1.040| thng 19 Vinhome Ha | séng, nhung thu thap c4c tai ligu chimg minh v& kha eowﬁw_w__m nmauzww__mw:ar__mamwhﬂeﬁﬁ Khinh
Tinh néing tai chinh, thu nhip quy dinh chua diy da gy .
Thanh toén tién mua
5 - X rs
221110738 Www___wm.m MM; mN M_Nm Khéch hang vay thyc hign phuong an nhu chudsi |, | CBTD: Bii Mai Oanh; TPGD:
13 9664980 | Phiing Vin Nam 12/01/23 12/01/2048 1.332 « - séng, nhung thu thap c4c tii liéu chimg minh vé kha Nguyén Quang Pat (PGD Thanh Khéanh
8466 thén Phap K¢, xa ndng tai chinh, thu nhdp quy dinh chura ddy da San Sen)
Quang Phuong, huyén g ’ 4P quy Y
Quang Trach, QB
Mua CHCC s6 215 tai
tAng 2 thudc toa nha PR - i
. . L Khach hang vay thyc hién phwong 4n nhu cdu déi Ay 0 P .
14 | asinior | CeoThiThuy |IN2UI227497\ o009 | 067172042 1347| CTACHtidiachi | 0 @ e thu thip cc f3i ligu chimg minh vé kha | o0 Thinh | CBTD: Nguyén Viét Ding, GBPD: |y,
Linh 7094 Phudmg Thach Linh, néing t4i chinh, thu nha dinh chua ddy du Sen Nguyen Quang Pat
TP Ha Tinh, Khu db thi & 1 mhap quy A Y au
Ham Nghi
ry
Dau tu TSCD thanh | )00 1500 vay duroc phé duyét diu tu TSCP hoat
toan tien mua 2xe dau » . X . e
kéo CNHTC va thanh dong kinh doanh g6, tuy nhién don vi tham dinh
Nguyén Thj Thu |LN210504368 o ngudn thu hoat dong 13 tir hoat dng kinh doanh mua C AQ L& Van Cudng, CO Pham Thu
18]} 6863530 Hing 6237 ol | 620 1048 todn tiénmua 2 xe 5o | "5 0T b kinh doanh Neuyén Thi Thu | % ™" | 0. CGPD Neuyén Thaoh Trung. | <P
mi ro méc, phuc vu 3 N e , ; 3
N . Hing, thu thip céc tai liéu chimg miph ve khi niing
fioayd3ng linhdoanh tai chinh, thu nhdp quy dinh chua diy du
budn gb ciia KH g Pauy & s
Chura thu thip du cdc tai liéu chimg minh ngudn thu
Mai Thity Ngoe |LN220210518 vay mua cin h nhip cia khach hang nhu sb séch ghi chép thu chi, PGD Nguyén Viét Diing, Pham Thi Thay
16/} 8174860 Bich 1372 1702200 | THIRR0E2 1.203 Vinhome new center | Béo cdo tdng hop thong tin hd kinh doanh va doanh | Nguyén Du Nga, Nguyén Quang Dat hagh
thu loi nhudn 6 thang.
Chua thu thip dii céc tai lidu chimg minh nguén thu
nhép cia khach hang nhu bién lai njp thué mén
bai/Gidy nép tién déng thué, Hop ddng thué dia diém . u
17| 4797204 | Tednxuanva [D2H20463| 90100004 | 28120032 | 1240 Vaymua6s | kinh doanh/Giy t chimg minh quyén s& hiu hodc | chi nhanh | D& Thi Suong, NewenFPhan - | - pypy
0330 : 2 S i Khanh
str dung, s0 sach ghi chép thu chi, Béo céo tong hop
théng tin hé kinh doanh va doanh thu lgi nhudn 6
thang, 4nh chup ho kinh doanh.




Chura thu thip dii c4c tai ligu chimg minh ngudn thu
N nhap ciia khach hang nhur bién lai np thué mén
18 | 8494446 z%%.“..mm__ rzﬁ_qio; 1 1200612024 | 1200672049 | 1.200 moga%._ e B&t | LaiGidy nop tidn dong thué, Hop ddng thut dia diém N wa 1y | 16 Tekn Kiin, Nguyén Quang Bat | Thanh
g J kinh doanh/Gidy t& chimg minh quyén s& hiru hoiic £y
str dung, dnh chup hé kinh doanh
Chua thu thap di c4c tai lidu chimg minh ngudn thu
R LN220405551 Mua c¢in hd dy én nhép clia khach hang tir hoat dong kinh doanh &n
19 | 5428026 | V@ Thi Vigt Ha €08 13/04/2022 | 13/04/2047 |  1.040 Vinhome center | ubng ta b H, thu nbip tir hrong (tbos diém vay 0 Thanh
1am viéc tai don vi 144 thang)
Nguyén Xuin LD Bb sung vénkinh | Thiéu sd sach, hinh anh chimg minh thu nhap tir hoat . ., . |Pang Thi Quynh Nga, Nguyén Phan
20 | 2693881 Hiog osomsaies | 23012025 | 23012026 1270 e i B gomg kinh doanh hii sin chi nhanh Kbt Thanh
Chovayhoanvénmua |, .c ., ... ., . o . X " x
21| 3774473 | HaThjLuyén EN%MWS% 1700612024 | 17012043 | 7.100 | CGNQSDPséDP ?Emﬂ.ﬁwﬂ M.”_Mm i ”._M___m@ﬂmﬁm”oﬂ 40g bn Nguydn(] EWED x%h:?%w Neuyen Thanh
165677 va DL277377 ! g cua Hly Ch
Vay hoan vén mua bét .
Nguyén Vin  |LN220812648 dong san s 436, TBD Thiéu chimg tir chimg minh thu nhap di kha ning tai . Cén bj thim dinh: Nguyén Thi
22 | 239132 Hoang s | 041072022 | 047102042 | 1296 | g4 ingn 3 xa Chm chinh dé tra ng chinhénh | P Gigm dbo Trin Anh Tun | P20
Huy, Cim Xuyén
TONG 44.929
Hes Tink, ngayl) thing 06 nam 2025
NGUOI LAP TRUGONG POAN
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Nguyén Hoai Thanh
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Trwong Céng Chinh Dgi







NGAN HANG NHA NUGC
CHINHANH KHU VUC 8
THANH TRA NGAN HANG NHA NUGC KHU VyC

DANH SACH KHACH HANG TON TAI, VI PHAM VE KIEM TRA, GIAM SAT VON VAY

(Khdch hang vay kinh doanh thiéu 14i liéu (hba don) chimg minh muc dich sir dung von)

(Ban hanh kém theo Két lugn thanh tra s6 43/KL-TT ngdy 18 théng 6 ndm 2025

Béng ké s6 04

BPon vi: Triéu mans_.

STT|  CIF Tén khich hang |  HDTD Ngdyvay | Hgnerd | Dwng |Mycdich sk dyngvén N§i dung chi tiét thn tai Phong Cén b ¢ lién quan q_.nw__.,_._,wu
= . Thu thép tai lién chimg minh muc dich sir dung A QS T A (DY
1| 7807271 NguyénThi | IN24050725343 | ocnomma | 0sr1012025 1.545 | b sung VKD ni thét | vén chua ddy di (s cong no, hinh dnhcita | chinhdnh | COID:HoangSYVISLGB: | g
Hudng 51 . Trén Anh Tuin
hing kinh doanh,...)
Thu thap tai li§u chimg minh muc dich sir dung T vl . .
2 | 10420039 | TnaiThimash | 10207042 | 18/62024 | 18/6/2025 1,879 | bd sung VKD trang trai |  vén chua ddy 0 (sb cong ng, binhdnh o | chinhanh | C0 ;L& Xudn Thinh, GB: | - 5, ;
RN Trdn Anh Tuén
hang kinh doanbh,...)
Thiéu c4c tai liéu, bao cdo viée sir dung vén vay I ]
3 | 15420305 | Tedn HiusSy Eﬁoww&; S 07062022 | 772047 2140 | HoinvénmuaBDS |vacung cAp théng tin, tai liéu d& chimg minh sir |  chi nhanh omdm. wow_-_wh:mmm”ﬂw@. Minh
dung vén dimg myc dich SDVV theo quy dinh guy
I Thiu céc tai lidu, béo cdo viée sir dung von vay . . ;
4 | 8203484 | Djng Hiru Thing Ewwow%mo@o 21012022 | 21/0172047 | 2.110 moM,_ mwasmm www % |va cung chp théng tin, tai 1iéu dé chimg minh sir |  chi nhanh owaw. wow.ﬂwwmuqns_ &GP | Vo
Y -y dung vén ding muc dich SDVV theo quy dinh ey
LN22101370820 Hoan vén mua BDS tai | Thiéu cac tii liéu, béo cdo viéc st dung vén vay CBTD: Trin Thi Trim, GB:
5 | 9395024 | Phgm ThjTiug o1 211072022 | 21/10/2042 463 |TDP Tan Quy, P Thach |va cung cép théng tin, t2i liéu dé chimg minhsit | chinhanh | Nguy®n Phan Khanh (Phé | Minh
Quy, TP Ha Tinh. dung vén ding muc dich SDVV theo quy dinh duyét)
Vay bb sung von kinh Khach hang vay thyc hién phuong an kinh % i . .
6| somss? | LecongTimg |20 | a69n024 | 27972025 | 2.000 | doanh SX v buon ban | doanh nhmg thiéu céo thi lidu dé chimg minh PGD e e S»Mao.n_wmw__.,@. Minh
ctra hang banh da. muyc dich SDVV theo quy dinh guye hit
Hoén vén mua BPS x3 | Thu thap i liéu ching minh myc dich sir dung . .
LN24 . . . L. : , GD: .
7 | 1153718 | Hoang Chi Ninh DS2121683 | 03/08/2024 | 03082029 | 2185 | Yen Hon, huyén Chm | vén chua dly di: thibu i ligu (Gidy CNQSD | chi nhénh CBTL: Doin Th Son& G| Minh
Xuyén. d4t 43 mua) dé chimg minh myc dich SDVV L4
Thu thép tai liéu chimg minh muc dich sir dung
£ A A v . A . A
2 T von chua day du : Hop dong mua bén, Bién ban 2 CBTD: Tran Thj Huyén, CO
8 | 17460279 | Nguyén ThjLoan rzwtm%\azm 25/12/24 25/08/25 6.000 %Mw. w%m_m”ﬁ,ﬁwé ban giao va xdc nhn cong ng; Hod don bén mowmmé D3 Nhwr Ngoc, CGPD: Pang | Khanh
At licu X3y QUNE | 1 ang (Khong c6 MST bén ban; khong c6 sé hod Vin Trinh
dom)




Thu thép tai liéu chimg minh myc dich sit dung

. LN24031220216 Bd sung vénkinh | vén chua ddy dit: Thiéu bang ké mua hang (nép, | PGD Nguyén | CBTD: Pham Thi Hurdmg; )
? Ll096653 Vé Vin Ty 14 leifead 13275 1410 doanh td chirc sy kién | bia, nwéc ngot) bén ban Trén XUén Dién, Hop Du TPGD: Nguyén Quang Dat Khinh
ddng mua ban, hoa don ban hang
Thu thép tai i§u chimg minh muc dich sir dung
LN24122346398 Vay bb sung vén theo | vén chua ddy di: thiéu bang ké, Hop ddng mua AO: Tran Thi Huyén, CO:
10 1733594  |Nguyén Thj Swong 34 02/01/25 02/09/25 1.000 | han mirc kinh doanh |bdn, hoa don ban hang (khéng c6 MST bénban, | chinhinh | Bui Ngoc Anh; CGPD: Chu | Khinh
budn ban m§ phdm | khéng co s hoa don) céc loai hang m§ phdm. Tién Lgi
Khdng co hoa don
LN24011615894 B4 sung vén kinh Thu thap tai liéu chirng minh myc dich sir dung AO: Nguyén Xuin Thién;
11 6596086 Chu Cao Tuéin 61 23/01/25 23/07/25 1.050 | doanh buén bén xe dap | v6n chura ddy dii: Bang ké mua hang xe dap, chi nhanh | CO: B3 Thj Hudng; CGPD: Khanh
chin ga gbi ném hoa dom,.... Chu Tién Lei
Thu thap tai ligu chimg minh muc dich sir dung
LN23092904112 Bb sung vénkinh | vén chua ddy di: Bang ké, Hop dong mua ban, PGD Hone | A9 Phan Diéu; CO: Nguyén
12| 13235504 | Trin Dic Hién 16 15/10/24 15/06/25 1.000 | doanh dich vy nha hang | Hoa don bén I¢ (khong c6 thong tin s hod don, - € | ThiPhuong; CGPD: Dang | Khénh
4n ubng ma s8 thué bén ban) mua hang c4, nuée giai Van Trinh
kht....
Thu thap tai lidu chimg minh myc dich sir dung
N « | LN24010514590 B sung vén KD vat | vbn chua ddy du: Hop ddng mua ban, Hoa don . CBTD: Hoang Sy Viét; GB: X
13| 3668161 Trin Vin Tufin 7 26/11/24 26/7/2025 900 Jigu xdy dung bin 1é (khdng c6 thang tin sb hoa don, m 5 chi nhanh T Ag Tin Khénh
thué bén ban) mua VIXD
Thu thap tai li¢u chimg minh muc dich sir dung
Lo, | 1LN24050324886 Vay bd sung vbn kinh | vén chira ddy di: Hop ddng mua ban, Hoa don L CBTD: Pio Thi Suong, GD; ,
4 [ 805233 Thng Thi B4 80 157122004 §, 13152025 750 | doanh méyloc nuéc | bén 1é (khing od théng tin s hos don, mass | S Thanh Nguyén Phan Khanh Kagh
thué bén ban) mua hiang may loc nude cic loai.
Vay hoan vén mua
BDS tai thira dit s3 52 Thiéu cac tai lidu, bio céo vige sit dung von vay
4 . 3 3 3 z N x iAo
15| 793359 | TrbnThjHoan |NPOBZ250 o100n3 | 210018 Loag | TBDSO QHdiachi |0 4 hang tin, tai liéu dé chimg minh sic | LOD Nevyen | CBTD: Neuyen Xudn Thin—| -,y
0 TDP Thuin E@:W. Pic dune vén dine muc dich SDVV theo quy dinh Du PGD: Nguyén Quang Pat.
Thusn, Hong Linh, Ha | “*"& & mu quy &
Tinh
o . Thiku c4c tai liéu, bao cdo viée sit dung von vay I . )
16| 8123745 | BUThiKhanh |IN240BOI33662| 300y | g3/08/42 1719| HomwonGCN | o thing tin, th liéu dé chimg minhsit| Chinhanh | CD10; Dang Thi Nga, GB: ey oy
Linh 82 CI546282, DG008128. ; - ! Trin Anh Tuin
dung vén ding muyc dich SDVV theo quy dinh
Vay hoan vén mua
BDS sb 1681, tirbd 13. | Thiéu cac tai ligu, béo céo viée sir dung von vay PP .
17| 10420039 _._.m-r.w...w:n Ewuowwgu:w 14/02/23 14/10/39 1.396| TDP TrinPhi, TT |va cung cAp thong tin, i liéu 8 chimg minh st | T O > w__m&m: nw_d,uﬁ.. W, Hw“ M”HFM,_M Khinh
& Thién Cm, Cm | dung vén ding myc dich SDVV theo quy dinh yet ety goe
Xuyén, HT
Hoin vén mua BPS c6 | Thiu céc t3i lidu, béo cdo viée sir dung von vay " e
18 | 15633725 |Hoing Viin Huémg ENSMWSS; 15/06/24 |  15/06/40 1000 | GCN sb DH 382866, |va cung cép thong tin, tai lidu & chimg minh sir | * 00 WW&S 1% aa_mmﬁawwm&mn Thanh
thira dAt L sb 2 dung vén ding muc dich SDVV theo quy dinh s
x e L an Thiéu cac tai lidu, bao cdo viéc sit dung von vay . R s
19| 6923562 ZN.N““_ME IN2416401557 | 20022025 | o6m22049 | 1200 |HoRnvem o baAONE | . o ng chp thong tin, ti liéu dé chimg minh sit| Chinhanh | DO3" T mchwm, TinAoh |

dung von ding myc dich SDVV theo quy dinh




ca s .. | Thiéu c4c tai lidu, bdo c4o vide sit dung vén vay % % A erin x
20| 7078505 | Nguyén ThiLam |N2% W_HNG 5101 26012024 | 26012034 | 1400 | VR dhse %Hw Y8 |\ cung ofp thone in, i lidu 68 chimg minh sir | PO L& | NEWE xmnmh Pién, NS | Than
ung gl dung vén dimg muyc dich SDVV theo quy dinh 8 1
Cho vay hoin vén mua | Thiéu c4c tai li¢u, bio céo viée sit dung vn vay . R .
21| 8300994 Ha Thj Luyén Eﬁowwsmo% 06/06/2022 | 06/062047 | 7100 | CGNQSDBsDD |va cung chp thong tin, ti Yiéw dé chimg minh si | T OO WN&Q T Thi M.HSMQ Phamthi | ooh
165677 va DL277377 | dung vén diing muc dich SDVV theo quy dinh YN,
Cho vay hoan vén mua
BDS dia chi thira dit sb | . L . £
ys o, Thicu cac tai liéu, bdo cdo viéc sir dung von vay x e .
2| 8129539 LeThiNgs | NZO2103287| 5o | aymnoas | 1215 |SODENBSSIRTOR | thang tin, i liéu dé chimg minh sir| FOD Newyen | U ThiPhuong, Pham thl | oy,
86 Bong trinh; phudng Ky |3\~ 41 diing myc dich SDVV theo quy dinh Du Thy Nea,
Trinh, TX K3 Anh, tinh | ©¥"8 Y07 GUng My quy &
Hi Tinh
TONG 40.510
Ha Tink, ngéy| I thang 06 niim 2025
NGUOI LAP TRUONG POAN

Nguyén Hodi Thanh

Trirong Céng Chinh Dai







NGAN HANG NHA NUGC Biing ké sb 05
CHI NHANH KHU VUC 8

THANH TRA NGAN HANG NHA NU'GC KHU Vy'C

DANH SACH KHACH HANG TON TAI, VI PHAM VE KIEM TRA, GIAM SAT VON VAY

(Kiém tra giam sat vén vay Iin déy, téin sudt kiém tra dinh kp, cde ngi dung khdc)
(Ban hanh kém theo Két bucin thanh tra s 43/KL-TT ngay 18 thang 6 ndm 2025

Don vi: Trigu dong

STT| CIF Tén khach hing HDTD Ngay vay Han tra Dwng |Mauc dich sir dung vén Nji dung chi tiét ton tai Phing Cén bj c6 lién quan ‘—.MM...._.UMS
Thyre hién kiém so4t sau dbi véi khon vay chwa ddy dii cac ndi
. LN24060528269 vay t4i tai trg khoan vay | dung; tinh hinh thyrc té KH, tinh hinh kinh doanh, tinh trang cng . CBTD: Hoang S Viét; )
8139177 i > . i
1 Nevyén Song Hién 73 1366/2024 || 134672030 18.361 | Techcombank HT | vic, tinh hinh tai chinh, kidm tra viéc thyc hién céc cam kétcia | 24 | " GB: Trin Anh Tudn | D%
KH theo quy dinh.
Thye hién kiém soat san déi véi khoan vay chua ddy dii céc ndi CBTD: Neuyén Thi
: LN22112175097 vay bd sung VLD kinh | dung; tinh hinh thire t€ KH, tinh hinh kinh doanh, tinh trang céng . ) u .
. i . A " " oo e . h inh
2 | 5478198 Phan Viin Lrong pos 31/7/2024 | 31/7/2025 1129 | 4 oh dich ve &n wlng; | viec, tinh hinh t chin, kiém ra vige thye hign oo cam ket cia chinhénh | Phugng, GBD Nguyén | M
) Phan Khach
KH theo quy dinh.
bd sung vén kinh doanh | dung: w.:bﬂ_.. “ﬂ?ﬂ”mﬁﬂhﬂ%ﬁbﬁﬂ”ﬂ w_wﬂ“““noww__m CBTD: Neguyén Thi
2132162 & ; e . % " o % s i 1 & Minh
3 3 H Trong Tudn 10326762 30/11/2024 | 30/11/2025 1.725 ey cinh vieo, tinh hinh g chich, Iiém tra viée thyre hign céc cam ket cia chinhinh | Phwong, GD Nguyén
hinh, L Phan Khanh
KH theo quy dinh.
Thyec hién kiém soét sau d6i véi khoan vay chua aw% dn céc ndi CBTD: L& Trdn
. LN2502265 Bb sung VKD dung; tinh hinh thyrc té KH, tinh hinh kinh doanh, tinh trang céng | PGD Thanh iy x .
4 | 6596086 | Nguyén Ngoc Tudn 026364 28/02/2025 | 28/02/2026 2200 | oo mnbe gidi Khit | vico, tish hinh 6 chinh, kidm tra vie tho hign céc cam kt cia Sen Khanh, GP: MWE_ Minh
KH theo quy dinh. Quang
Thye hién kiém sodt san dbi véi khoan vay chua ddy dit cic ndi CBTD: Té Thi
., Bé sung vén kinh | dung: tinh hinh thyc t& KH, tinh hinh kinh doanh, tinh trang céng | PGD Thanh : < .
793 ¢ 2l :
5 359 L& Thé Hing 10276643 24/9/2024 | 24/9/2025 2900 | 40 onh dich vy Karaoke, | vi, tish hinh t3i chich, kidm tra viéo thue hién céc cam két cia Sen Phuong, GP m”w&mu Minh
KH theo quy dinh. i
Thyc hién kiém so4t sau déi véi khoan vay chwra ddy dil céc ndi CBTD: Tir Th
. . LN24101840599 B6 sung vén lam mpc | dung: tinh hinh thye té KH, tinh hinh kinh doanh, tinh trang c6ng | PGD Thanh i Cx R
6863590 3 2 , ] g :
6 Nguyén Thj Nguyét 88 23/06/2025 23/6/2025 2.100 va ni thit, vic, tinh hinh t3i chinh, kidm tra viée thye hién cée cam Kt cia Sen Phwong, O*u@ZmEﬁ: Minh
KH theo quy dinh. uang D
Thyc hién kiém soét san déi véi khoan vay chua ddy dii cée ndi CBTD: Tir Thi
H % Py . . & N - . ~ 8
7 | 1764177 | Nguybn Vin Thugn | LNZSOU3498| (o005 | 10012026 | 2610 | BO s von KD nong, | dung; tinh hinh thyo t¢ KH, tinh hinh kinh doanh, tinh trang cbug | PGD Thinh | by, o0 G Neuyén | Minh
90 1am san, viéc, tinh hinh tai chinh, kiém tra viéc thyc hién chc cam két cia Sen : Pat
KH theo quy dinh. &
Thye hién kiém soét san d8i véi khoan vay chua ddy dit cic ndi CBTD: Lé Trén
. LN24011215510 Vay tiéu ding (mua vat | dung: tinh hinh thyc té KH, tinh hinh kinh doanh, tinh trang céng | PGD Nguyén |Khanh; GDPGD Thanh )
8 | 3503846 &n Thi L 30/12/2022 /1122029 y 4 2 ) g A p Khénh
Nguyén Thi Lam 81 2022 | 30 1400 dung gia dinh) viéc, tinh hinh tAi chinh, kiém tra viéc thyc hién cic cam két cia Du Sen: Nguyén Quang

KH theo quy dinh.

DPat




Thurc hién kiém sodt sau d6i véi khodn vay chira ddy da cac ndi CBID: Biing Thi Nea;
x — . 1L.N22082065543 Bb sung von kinh dung: tinh hinh thuc t& KH, tinh hinh kinh doanh, tinh trang cong | PGD Nguyén y % '
4 s B % ‘
9 | 2716873 | Nguyén Thi Bich thio 52 19/102024 | 1971072025 | = 2.000 | 4 oot gia siic gia cAm | viéc, tinh hinh i chinh, kiém tra vigo thyc hign cac cam két ciia Du GD: Neuyén Phan
A Khanh
KH theo quy dinh.
: ™ Thyre hién kiém soat sau d6i véi khoan vay chwra day di cac ndi .
Diéu tir tai san ¢d dinh el £ . - = CBTD: Pio Thi
a LN20081126526 . . | dung: tinh hinh thyc 6 KH. tinh hinh kinh doanh, finh trang cng | PGD Nguyén .
20, K 3 . 2 5 -~ 2 ;. Gb:
10 | 3914223 Nguyén Chi Hing 02 09/09/2020 | 09/09/2030 1.650  |phucvu w:“mou__r nhi vige, tinh hinh tai chinh, kidm tra viéc thyc hién céc cam két cia Du m:q.wm.rmmw Nguyén
KH theo quy dinh.
TONG 36.084
Ha Tinh, =@¢_a§m 06 nam 2025
NGUOI LAP TRUONG POAN

Nguyén Hodi Thanh
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NGAN HANG NHA NUOC
CHI NHANH KHU VUC 8

THANH TRA NGAN HANG NHA NUGC KHU VU C

DANH SACH KHACH HANG LIEN QUAN PEN KHUYEN NGHI VE TRA CUU CIC
(Ban hinh kém theo Két ludn thanh tra s6 43/KL-TT ngdy 18 thing 6 nim 2025

Béng ké s6 07

Don vi: Triéu &:w

STT CIF Tén khéch hing HDPTD Ngay vay Han trd Duw ngy Mye n.a_w sir dyng N#i dung chi tiét tn tai Phong Ciin b§ cé lién quan Cén by
von Thanh tra
. 1315503 T b3 sung VKD chin n_z.u»n n:..&.?ﬂ. ﬂw»o_-.: Q.O am< da vao trude thoi CBTD: Pham Thj Hudmg, Q.w“ )
i Thj Hanh 10207044 18/6/2024 18/6/2025 1.879 b diém giai ngén dé xac dinh tinh hinh vay tra ng PGD NguyZn Quang Dat (Phé duyét tu Pai
cia khéch hang tai thoi diém gidi ngan c4ch PGD Nguyén Du)
o6 sune VL trang | €18 e hida ta cifu CIC dy 6 vko trudo thoi N zﬁwmwuwﬁm.o._..__oﬂ .
2 11194720 Nguyén Thi Kim | 10292576 | 17/102024 | 17/10/2025 1.100 g VLD trang | "wis oidi ngn dé xéc dich finh binh vay trang | chinhénh | o Quang Dat, CO: Viin Pai
trai cita khéich hang tai théi diém gidi ngan Thity, CGPD: Pgng Van Trinh;
Bing Quynh Nga
LN24060828 BS sung von kinh | chwa thye hién tra cira CIC diy i vio trude thoi Can b): Dang Thj Nga, thim dinh:
3 11510135 Triin Thj Ligu 61413 24/01/2024 | 25772025 | 1272 | doamhdichvu#n | diém gidi ngén dé xéc dinh tinh hinh vay trd ny chinhénh | Chu Tién Loi, Giam d6c Nguyén Thanh
ubng ciia khéch hang tai thdi diém giai ngén Phan Khanh
Vay hoan vén mua
bt dong san sb 436, | chua thyc hién tra ciru CIC diy i vao trude thoi o d me ot PO
4 413952 | Nguy#n Viin Hoang Ewwmw%% 0502/2025 | 06/05/2047 | 1296 |TBD 566, thon 33 | diém giti ngan dé x4c inh tinh hinh vay tring |  chi nhénh Mﬂﬁﬁﬁﬁbhﬁgeﬁ Thanh
Cém Huy, Cim cita khéich hing tai th¥i diém gidi ngén '
XKuyén
TONG 5.547
Ha Tink, ngay( &théng 06 nidm 2025
NGUOI LAP TRUGNG DOAN
Trwonig Céng Chinh Dgi

Nguyén Hodi Thanh







Bing ké 56 08

Nguyén Céong Hoang

NGAN HANG NHA NUGC
CHI NHANH KHU VUC 8
THANH TRA NGAN HANG NHA NUGC KHU V'C
DANH SACH KHACH HANG TON TAI VI PHAM VE THAM DINH, XET DUYET CHO VAY
(Khéch hang doanh nghiép)
(Ban hanh kém theo Két ludn thanh tra s6 43/KL-TT ngdy 18 ihdng 6 nim 2025
Don vi: Tri¢u dong
= . Myc dich sir . Cak e BV i Cén b
C
STT IF Tén khach hang HDTD Ngay vay Han tra Dir ny dung vén Niji dung chi tiét sai pham Phing Cén b c6 lién quan Thanh tra
Thém dinh cho vay chua ddy dii ndi dung, cy thé: Qua xem xét béo cio NI
L e N s N Cién b$ tin dyung: Tran Thi Bio
A 5 i tAi chinh, doan thanh tra nhin thy bio cdo két qua kinh doanh ném 2022 . g P

1| 7212238 nwwm%w .mwhn_E% :.qnawwz CLC-14559-01 | 19/09/2024 | 29/03/2025 s00| 20 - loa | 2 Cong ty c6 loi nhugn tuy nhién bio céo luu chuyén tidn 16 lai thé | doanh nghiép Mm“p Jwﬂwgw WM.WM.“”\_M_M__._ Hodng

& hién dong tién ttr hoat ddng kinh doanh ciia céng ty bi am, dong tién chi & w,_ "w i

yéu dén tir hoat d3ng 14 chinh 12 tién vay tir ngn hang guyen Thi Rgoc.
LA o R s

Thém dinh cho vay chua dly di, cu thé: Bao céo thim dinh dénh gid Nwwm._n..ﬂnzw_:mwz__mw”—. M“__NM@

AL A - s X . 3 . X : . A= 2 . b
2 | 14472005 [COng ty TNHH xdy dumg thweng | o 0 0565401 | 217212025 | 21/8/2025 500 | Thesh todn vit ligu | chua diy di cdc diéu kién vé chi s5 tai chinh theo Béo cdo ti chinh o0 | g0, popigp | cin b thim inh Nguyén Anh T | - Hoang

mgi Thing Thinh xdy dyng doanh nghiép nhu doanh nghiép 6 1¢i nhufin duong trong nim tai chinh bruvén gie phé duyét Nguy?
gén nhét; chi s6 thanh toan ngin han >=1. - chuyen gia phc duyst Bguyen
? Thj Ngge
TONG 2.000,00
"Hé Tinh, ngay (1 thang 06 ndm 2025
NGUOI LAP TRUOGNG POAN
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NGAN HANG NHA NUGC
CHINHANH KHU VUUC 8
THANH TRA NGAN HANG NHA NUGC KHU ViC

DANH SACH KHACH HANG TON TAL VI PHAM KIEM TRA GIAM SAT VON VAY
(Ban hanh kém theo Két lugn thanh tra s6 43/KL-TT ngay 18 thing 6 nim 2025

Biing ké s6 09

Don vi: Trigu déng

Nguyén Céng Hoang

STT| CIF Tén khéch hing HDTD Nedy vay Han tr Dung | M¥¢ .__uﬂn dyng Ngi dung chi tiét sai phgm Phong| Cén b} cé lién quan ,_.MH._._H.W
CBB: L& Thij Hoa Kiém
TP T " A ae s04t Nguyén Manh Hing -
1 | 1385347 |[COnBtYCPTuvinvaxby | ¢ poganny | 2700m025 | 27782028 551 | Thanh todn vt li¢u xéy | DA thuc hign kiém tra sau cho vay tuy nhién chua thu thép day 88 |y o thim gjnh Phan Thanh | HOANG
dyng HD dung c4c tai liéu, cy thé: chua thu thip cdc té khai thué hang thédng/quy R
Tung - CGPD: Lé Thi
Khéoh Ly
CBBH Poan Thj Hong
I .E . GDTT: Nguyén Manh Hing
o Thyc hién kim tra sau cho vay chua a8y da: thiéu hd so chimg minh by i e
2 | soom30 [CONGTY TNHHMOL CLC- 2612/2024 | 26/6/2025 2.000| Thanh tofa vat Tigu sy i L N oyen doanh s cia khich hing qua i | KHDN|CB THmPinh:VATH | g6 kg
TRUGNG PHUGC LONG | 33804/8698399/TTK dyng Khodn mé 1ai VPBank dinh ky 3 thang/1 ln Quyén
i 4 CG Phé Duyét: Nguyén
Trueong Giang
Thye hign kidm tra sau cho vay chua dly i thiéu tai ligu chimg CBB & Thi hoa - Cén b
Cong ty TNHH Kim Khi minh doanh s5 pht sinh c6 thi khoin mé tai Vpbank dat 6i thiéu ik sote: Nguyén Merh )
3 | s281304 (SO0 E CLC -25713-01 17/01/2025 17/7/2025 1.200 Mua thép " PrL SIS (st KHDN|Hing - CBTD: Vii Ngoc HOANG
Biic Mien Trung 150% doanh s gii ngén theo cam két tai Hop ddng tin dung va phé ! Pt
o Toan -CGPD: Nguyén Thj
duyét cita Hoi sé Vpbank. N
goc
TONG 5.751
Ha Tinh, :w&\aiaw 06 ndm 2025
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NGAN HANG NHA NUGC Bang ké s6 10
CHI NHANH KHU VUC 8
THANH TRA NGAN HANG KHU VUC

NHOM KHACH HANG VAY VON PE TRA N TAI TECHCOMBANK CN HA TINH
(Ban hénh kém theo Két lugn thanh tra s6 43/KL-TT ngay 18 thang 6 ndm 2025
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don vi: triéu déng

STT| CIF | Ténkhichhing | HDTD | Dung | Mucdichsidung |NROm|  pp o bio dam Gié trj TSBD Dénhgid Newdi
vbn ny khé niing thu hdi lién quan
)  NAD052E vay t4i tai trg khodn Quyén sir dung dét (GCN o%m..ﬂ Eﬂ% M_“_ﬂawsw
1 | 8139177 | Nguyén Song Hién 18.361 | vay tai Techcombank | 1 | DM446899TDS 1164 | 33.963.655.500 | c6 kha ningthu hdi - S g ba
26973 (Phé duyét tir céich PGD
HT TBD 16) L
Nguyén Du)
Cho vay dé tra ng = N
TD:
truede han theo HDTD s . CB .Zm:wnan_ Xudn
LN24092438 § Quyén sir dyng dat (GCN Thién, TP: Nguyén Quang
2 | 1315503 | Ding Vin Nghia 4796 s 1 | p0853720 TD 1098 TBD | 7.755.724.000 | 6 khé niing thu héi | Pat, CO: Van Bich Thiy,
33553 HTH202291799084/H 16) CGPD: Ding Van Trinh:
DTD tai TCB ngay ) . S
18/6/22 Ding Quynh Nea
; i _ Thi
 DAOSIE Cho vay tré ng trude Quyén st dyng dét (GCN . %ww ww_w%_ mw..z_mkw
3 | 7762018 | Hoang Quéc Ba 01940 8406 | hankhoan vay tai 1 | DM432967THUA1138 | 13.300.000.070 | cOkhdnangthuhdi | oo "e' o o pye
NHTM CP K§ thuong TBD 16) Eny
Khanh
IN24032721 Cho vay tra ng truéc Quyén st dung dét (GCN Cén bj thim dinh:
4 | 1761304 | Nguyén Thi Thiy | ("5 6215 | hankhoanvaytai | 4 | DM446524TD 1046 TBD | 9.403.132.000 da tit todn Nguyén Thi Dao, Gigm
NHTM CP K§ thuong 16) déc Trin Anh Tuén
Cho vay hoan von Quyen sir dung dat (GCN
Ceer . |IN24061028 mua CGN QSDP sé QSD dét sé DM446899, tor ) .. | CBTD: Pham Thi Huéng;
44 A 8 ? .963.655. x
5| amaans | HAThiLwyen | Co " 7000 | oo | 1 | bancdsb s, tuadiss | S>063655:500 | cokhaning hOl | rpGp, NguyEn Quang Dat
DL277371 1164)
TONG 44.878
Ha Tinh, ngay 8 thang 06 ndm 2025
NGUOI1 LAP TRUONG POAN
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Nguyén Hoai Thanh
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Trwong Cong Chinh Pai







