
NGAN HANGNHA NUde
vIETNAM

CVC CONG NGH~ TIN HQC

S5:~l! /CNTH6
v Iv khao sat h6 trq xu 19"S\l' c6 cae
phin mem nghi~pvv, h~ th5ng CNTT

do NHNN qulm [y.

Kinh gui:

eONG HOA xA HOI CHU NGHIA VI~TNAM
lI?e I~p - TV do - H~nh phtie

Ha N(ji, ngayA4 thang 07 nam 2016

- Cae T6 ehue tin dVng;
- Chi nhinh ngan himg nuae ngoiti.

Nhfun nang cao chilt luqng dich vv h6 trq cila Bi) ph~ h6 trq xu Iy S\I c6

kr thu(l.tt(l.ptrung (Helpdesk), Cvc CNTH dS nghi Quy Dan vi tra liYikhao s:it vS

cae phftn rnSrn nghi~p V\l, M thbng CNTT do NHNN quan Iy t~i PhiSu khao s:it

dinh kern. Ban rnSrn PhiSu khito s:it duqe dang tili t~i website NHNN:

http://sbv.gov.vn -7 Ho"t a(jng khac -7 Cong nghe thong tin -7 HiJ trr; ky thu(jt

-7 Phii!u khao sat hiJ trr;xu Iy S,!c6 t(lp trung NHNN

PhiSu trit liYikhilO s:it cila Quy dan vj gui vS Cve C6ng ngh~ tin hQc -

Ngan hang Nhit nuae Vi~t Narn, 64 NguySn Chi Thanh, Dbng Da, Hit Ni)i tnrO'c

ngay 30/7/2016 (d6ng thiYi gui ban rnSrn vai dinh d~g

"Phieu_khao_sat_TCTD_ <rna dan vi>.doe vS Cve CNTH thea dja chi hQp thu

di~n tu: hotrotinhoe@sbv.gov.vn).

Moi vu:ong mite trong viiic aidn thong tin khao sat, ad nghi lien h? Ph6ng

Quan Iy thong tin - ClIe Cong ngh? tin hoc - Ngan hang Nha nU'(yeVi?t Nam, s6
ai?n tho"i: 043.2595986/043.7751071 .. email.hotrotinhoc@Sbv.gov.vn.

Tran trQng cam an S\I hqp tae eila Quy dan vj./.-,,-

No'i nlt~n:
- Nhu tren;
- Luu CNTH, CNTH6.
Dinh kem:
- Phi6u khao sat TCTD.,

KT.eue TRlfONG
PHO eve TRlfONG

http://sbv.gov.vn
mailto:hotrotinhoe@sbv.gov.vn.
mailto:email.hotrotinhoc@Sbv.gov.vn.


NGAN HANG NHA Nudc YI"E:TNAM
PHIEU KHAo SAT cAc H"E:THONG, PHAN MEM NGHI~P VI) NHNN

Phi~u khao sat d8i voi can bi) IT, v~n himh t~icae t6 chuc tin d\lng.

1. Giai thich

1. M,,1c ticu khilo s:.'it

• Khao sat cac S\J' cd dBi voi cae phAu -mem nghi~p V\I, djch V\l himh chinh cong, h~
tAng CNTT do NHNN cung cAp.

• Tim hh~u, xae dinh ohu cAu cua nguai dung d6i voi vi~c quan 19, xu 19 S\T cd t~p
ct'. L" , h" h' h' , h" d NHNN 'trung 01 Vul cae 51!co <;: tong, P an mem, og I<;:PY\I 0 cung cap.

~ Cae thong tin nay duQ'c sir d\Jng d~ l~p d\I an dAu tu cho vi~c trian khai dv an "
Trang hj ph6n mJm qlltin Iy. xu Iy Slf c6 t~p trung" dap lIng -yeu du Slr dl,lng t~i
don vi.

2. C:lch thl.rc.hi~n"

Ngucri'su d\mg clla cae dan vl dllqC khao sat di~n dAy diI thong tin ,theo cae bang

diu hoi duoi day.

U. NiH dung khao sal
Cau 1: Hi~n t;;ti, dan vi co dang Slr dVng phAu rnem quan I)",xu 19 S\I c6 l?P trung nao
khong?

o Khong.
o Co (Xin vui long ghi r5): .

Cau 2: Theo dan vi chAt luqng va thai gian xu ly h6 tfl,l, gild quych cae S\J' c6 CU~eve
CNTH hi:



o Nhanh ch6ng, kip thai, thAu dao.
o chAp nhan dUQ"c.
o Chua kip thai, cham.

Y' k" kh'o len ac: .

Cilu 3: Quy trinh yeu cliu h6 IrQ"xu I)' cac SI' ca CNlT do NHNN cung cAp co thuan tien
khong?

o D~ dang, thuan tien.
o Con phuc tap.
o Sinh thuang.. .,
o Y kICn khac: .

Call 4: Dan vj c6 nhu cAu su dl,Ing phuong thuc k~t obi, yeu cAu h6 trq toi NHNN qua
nhOng kcnh mio ?

o QuaEmail.
o Qua £lien thoai.
o Qua Cang thong tin dien tu NHNN.
o GaP tfl'C ti6p.
o Y ki6n khac: , .

Cilu 5: Dcr" vi co nhu du tra Clru giai phap xu I)' cac SI' ca dil co phucrng an xu I)' khong?

o Co.
o Khong.

Y. ki' kh'o en ac: .

Call 6: Dan vi co rnong mubn thai gian xu ly cae yeu cau trong baa lau ?

D'. 0" h' ,o 01V I cae p an mem: .
o Dbi veri cae djch V\l h~ tAng va mltlog: .

Cau 7: Danh gia chi ti~t yeu du xu Iy 51/ c6 cac h~ th6ng, phftn mem nghi~p V\I, cac dich
V\I h~ tftng, m~ng, djch V\! himh chinh cong do Ngan hang nhi!.nucrc cung cAp:

1.Dauh 5ach cac phin m~m va 51(c&

STT Ten h~ thong/Cae s1! cA- thtrOllg g~p
sa

Thiri gian
:1 [TTLNH] -Thanh toan di~n tir lien ngan hang I~n/thang

xu I)', (1 -3 ngay)
1.1 Cae 51/ co lien quan den truyen thong
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1.2 Cae S\J cd lien quan ho?t dgng va van hanh hang ngay he
thdn.

1.3 Ho tTl' thay doi ikey truyen thong

1.4 Ho tTl' ve phien ban phan mem, ky thuat phan mem CIT AD

2 IBCTK] -Bao cao th6ng ke laP trung (Thong fIT31)
. . --- . _. -

,- _. '--

2.1 - Cae 5\1'co ve kh6ng ket noi duQ'c toi may chli de gui file
BCTK (khong ping thOng may ehu, khong kilt ndi dm;re web
service ... ), khong troy c~pduQ'cwebsite
htlns ://betk.sbv.gov. vn

2.2 - Cae S\f co lien quan den xu Iy dii li~u,Hnh tT\lng ella file
bao cao, khai thac baD cao dAu ra

2.3 - H6 tTl' eai diit, dang ky sir d~ng phan mem truyen file .
TAD, cae sV' c6 v~ license TAD (gia h~n,dp moi ... ), tai " .
khoan dang nhaP website htlps://betk.sbv.gov.vn (khaa, rna: ,. -reset miit khAu ... ) ...•. ..' . ,

2.4 : Cae yeu cau lien quan tui nghi~p~v\l ,

".
3 IDTS] : Ph an mem truyen nhan dfr lieu

3.1 - Cae S\I co ve m\lng, kh6ng ket noi duQ'ct6i may chli truy~n
file, phftn m€m truy€n file (DTSv2) khong giri dUl'e ban eao -

3.2 - Them thanh vien mai, dang ky sir d~ng may tT?m va elii d.t
,- phftn m€m truy€n file (DTSv2), phan quy€n nghieP ''I' (BC .
thon. tIT36 BC can ddi ... ) _

3.3 - Cae S\J cd lien quan d.:n file bao eao (thi.:u eM kY, giri file
bi 16i, khong nhan dUl'e file log ... )

3.4 - Clie S\J co lien quan den phan m.:m irng d~ng

4 IOMO) -He th6ng dAu thAu va thi truirng mir (OMO).
4.1 - Dang kY, cap mai tai khoan, Teset mat khau eho elie TCTD :

4.2 - Cae 5\1' co lien quan den duemg truycn ket noi giua TCTD ,
va 1IDB .-

4.3 - Cae 5\1' co lien quan den pharrmem rrng d\Jng
4.4 . Cae h6 trq V?" himh hang ngay

ISBV Portal) CBng thong tin dien tii- NHNN
-- . .

I5

5.1 - Cae 51)' co lien quan den truy c~p,tra cUu thong tin
5.2 - Cae S\f co lien quan den djeh v~ hanh ehinh cong (Mil ngan

hang, Chirng thu sd, Thanh toan dien tir lien ngan hang ... )
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n. Danh saeh eae djeh VI' h~ t~ng va m~ng

IISTT cae 51}' co thlfOng g~p Sa Thai gian

11 [NW] - K€l nai m~ng va; NHNN I~n/lhang xii' N
(l -5 n~av)'-....__ .- ._.

l.l - Clic S1)' co lien quan d~nk~tobi rn~ngtirHc)i so chinh
TCTD to; Cye CNTIl/Chi Cye CNTH t~i TP H6 Chi Minh

1.2 - Cae S\J' co lien quan d~nket noi rn"mgill chi nhanh TCTn
tCriNHNN chi nMnh cae tinh thanh pha tren dja biln

1
2 ICTSI - Cbu'ng tliii.i> ,

. ---- ,- "'--
I,

2.1 - Cae 5\1' co v6 ehimg thu so (Clipmoi, thn hoi, huy, gia h~n,
sai ehfr kY .. ,)

2.2 - Cae s\I'eo ve Enroll ehimg thu so
13 [VPN] - K"t noi m~ng VPN I,
3.1 - Cae S\I'e6 ve ket n6i m~ng VPN tit chi nhanhlHSC ICID

toiNHNN
3.2 - Cae s\I'co ve ten/mat khan troy caP VPN
3.3 - Ctic 5\1' co vc cai d~tpharrmem VPN client

Cau 8: Cae y ki6n g6p y khac dBi v6i vi~cqUlin I';,xu ly S\I' c6 t~ptrung ella NHNN:

...................................................................•.•....................................... .

............................................................................................................

........................................................................................................... .

.......................................................................................................... ..

.......................................................................................................... ..
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............................................................................................................

........................................................................................................... .

........................................................................................................... .

..................... .

........................................................................... .

............................................................................................ .

Tran tr()ng cam 011S,! h(lJJ tOc clia Quy tJ01lvi.

Ca quan nh(in kit qua phliu khao sat: Cl}c Cong ngh~tin hoc - Ngan himg nhir nuac

Vift Nam.

Dia eM.• 6 64 Nguyln Chi Thanh - Lting Thu(lng - D6ng Da - Ha N(Ji.

DT: 04.3775.6789 - 8888; 04.3259.5986

Email: hotrotinhoc@Sbv.gov.vn

... "', Ngay thimg niim2016

NguiJi tham gia kMo slit

(Ky va ghi ro h9 ten)
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.....,Ngily thcing niim 2016

Thu truiJog dan vi
(Ky va ghi ro h9 ten)

mailto:hotrotinhoc@Sbv.gov.vn
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