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Kinh grii: Dei bi6u Qu5c hQi Nguy6n LAn Hit5u

Tru6c h6t, Ngdn hang Nhd nuoc Vi€t Nam CrI$II9 xin tr6n trqng cirn on

Dai bitiu QuOc hOi NguyEnlan Hi6u dd quan tAm d6n ho4t dQng cria ngdnh.Ngln

hang. Ngny 1211112024',NHNN nhqn dyOc. y kirin cria Dai biiiu li6n quan d6n v6n

ad tf,*f, tl,e" kh6ng dung ti6n mat. Ve v6n <16 $y, Th5ng di5c NgSn hang Nhd

nu6c xin tran trqng ti6p tiru d6 hoan thiQn c6ng t6c chi d4o, di6u hanh chinh s6ch

ti6n t0 vd troat aOIg ngan h*g trong thoi gii toi, <Iilng thoi ctng c6 mQt s6 f
ki6n nhu sau:

- Oe ttrtc tlAy thanh torin kh6ng dr)ng ti6n m[t (TTI(DTM), trong thoi gian

qua, NHNN.dd ph6i hqp voi c6c 86, ngdnh, don vi li6n quan trinh Chinh pht pn6

duyQt c6c OC anpnat trien TTKDTM tai ViQt Nam q]l c6g C,:t'9d. Tai cdc DC

rin ndy dd det ra nhi6u muc ti€u, gi6i ph6p d6ng bQ ph6t tri6n TTKDTM. Theo d6,

trong thoi gian qua, ho4t dQng TTKDTM de;6 ntrtng bu6c ph6t tri0n manh mE

vdi nhiiu sin phAm, dich vu tiQn ich moi, hiQn dai dya tr6n irng dlmg c6ng nghQ

th6ng tin, t4o di6u kiQn thuin lq *o ho4t dQng thanh to6n thudng ngdy crla xd

hQi ViQt Nam vi tlqt du-o. c mQt sd k6t qui nhu sau:

+ Cdc hQ,th6ng thanh to6n troxg nAn kinh tti dug.c tIAu tu, n6ng c6p vd ho4t

dQng an toan, 6n dinh vi th6ng su6t2. C6c NHTM tii5p tr,rc quan tAm, cht trqng

Aiulr, cap nhQt vd ph6t tri€n hQ th6ng thanh toan nQi b6, hQ thi5ng ng6n hdng 16i

(core banking) ,oi ky thuAt, c6ng nghQ ti6n ti6n, quin lf t{p tmng, cho ph6p c6c

NHTM cung img c6c dich vq, phuong tiQn thanh toan hign d4i, da d3ng, tiQn l<ri,

md rQng ph4m vi cung fmg tr6n toin qu6c d6 giim thoi gian va chi phi giao dich

cho nguoi d6n, doanh nghiQp.

+ Nhi6u san phAm, dich vu thanh toan rmg dung thdnh tgu cira CMCN 4.0

da ph6t tri6n da dang tr6n nAn tang s6.h6a, dAm b6o an toin, b6o mQt, mang l4i sg

thuin tien cho ngu& sir dUng. C6c t6 chirc,tin dqng, tO chric cung.img dirch vq

trung gian thanh to6n dd chri trgng ph6t tri6n manh hQ sinh th6i s6 voi c6c sirn

phfi ii.t vu, phuong thric thanh ioan mdi, an toirn, tiQn lgi, dem 14i lgi ich, thi6t

ihgc cho ngudi dan, doar*r nghiQp; nhi6u dich w, phuong $tc thqrh todLn m6i
nhu md tai khoAn/md th6 b6ng eKYC, thanh to6n, chuy6n tiaiin, rut ti6n t4i ATM
beng md Q& thanh toan the chip phi ti{ip xirc (contactless chip), x6c thyc thanh

I quydt dinh l813/eD-TTg ngdy 2810/2121ban hinh Da an ph6t tri6n TTKDTM tei Viet Nam giai doan 2021-
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luqng vd 18,49% v€ gi6 tri.



2

to6n sinh nic hgc, md h6a th6ng tin th6 (tokenization) d6 duoc c5c ngAn hang, t6
chric TGTT tich hqp vd,o trolg sdn ph6m, dich.4r d€ nAng cao tiQn ich, an todn
b6o mft, qua d6 g6p phdn ph6 bi6n TTKDTM d6n voi ngudi ddn, doanh nghigp.

Theo d6, ki5t qu6'ho4t dQng TTKDTM tld il4t dugc kiit qui tich cgc3 vdr

giao dlch qua ATM ti6p tuc Ciry 13,11% vC sii lugng vd giim 5,35%o v€, gi6 tri so

vdi ctng ky nim 2023, cho thdy nhu cAu rut ti€n mit cria ngudi din dang c6 xu
huong giAm vh duo. c thay thti boi c6c phuong thirc, th6i quen TTKDTM.

+ HoAt ttQng thanh to6n dlch vp c6ng qua ngAn hang tii5p tuc duoc dAy

m4nh. C6c NHTM, c6c t6 chfc TGTT tich cgc diu tu ring dgng c6ng nghQ,

nghi6n criu, c6 giai ph6p t6t nOi voi C6ng dich vu c6ng Qu6c gia (DVCQG) d6

thUc hign thanh torin truc tuy6n cho c6c dich vU dE dugc tich hq,p tr6n C6ng
DVCQG. Thanh torin diQn tu trong khu vgc chinh phri, dich 1; hanh chinh dat
dugc k6t qu6 khA quan; c6ng tric thu ngAn s6ch nhi nudc bing phuong thric
TTKDTM duoc chir trgng, tdng cudng vd d4t kiiit qui tich cpca.

+ Trii5n ldqi quy <tinh vd cilc chi dpo cta NHNN, thoi gian grla hAu hilt c6c
TCTD, chi nhanh'ng6n hdng nu6c ngodi dd tri6n khai nhiAu san phAm dich 4r rru
ddi, mi6n, giam phi dich vu thanh torin cho kh6ch hang (5p dqng chinh s6ch "zero
fee": mi6n phi chuy6n khodn, phi quan ly tai knoan...); theo d6, khoing 90oh giao
dich thanh to6n diQn tu dd dugc mi6n phi.

, - Trong 6si Blal toi, NHNN ti6p tuc ph5i hqp voi cric B9, nginh li6n quan
tri€n khai thgc hiQn d6ng bQ, c6 hicu quA mQt s6 gi6i ph6p d6t ph6 d€ khuy€n
khich nguoi ddn TTKDTM, nhu:

. + Ti6p tuc hoin thiQn hanh lang ph6p lii vd co chti, chinh s6ch nhim tao
diAu kiQn thu{n lqi, khuyiin khich ngu<ri dAn st dlmg TTKDTM, han ch6 sir dgng
ti€n m{t.

+ N6nB c6p, phft tri€n ha tang thanh torin hiQn dqi, ho4t dQng an todn, hiQu
qui vi c6 khA ndng ket n6i, tich hgp.voi c6c hQ th6ng kh6c, md rQng hQ sinh th6i
s6 dd thqc hi€n thanh to6n tr.uc tuy6n, trong d6 tQp trung vio tri6n khai k€t n6i
li6n thOng hQ thi5ng QR Code thanh torln; ddc biQt, ptri5i fro-p v6i B0 Y t6 vi c6c

dcm vi li6n quan chi d4o nAng c6p h4 t6ng ky thuat, k6t n6i, chia s6 th6ng tin gifia
c6c co sd khrim chfta b€nh voi c6c t6 chtc cung img dich vu thanh to6n dC teng
cuong tich hqp, md rQng tiQn ich cho nguoi bQnh vi co sd kh6m chta bQnh.

+ Ti6p tuc ring dung, ph6t tri6n c6c dich ru thanh torin tr6n thii5t bi di dQng
(Mobile Payment), md h6a thdng tin th6 (Tokenization), thanh.torin phi ti5p xric
(Contactless), Vi di€n tu, nhdt ld thanh to6n qua QR Code, tri6n khai img dqng

QR Code hi6n thi tu phia kh6ch hang.

3 Trong 9 th;ing diu nlrrn 2024 so vdi cung.lc! 2023, giao dich TTKDTM ting 58,52% vd s6 lugng vd 34,22% vd
gi6 tri; qua k€nh Intenet tlng 49,45yo v6 sO luqng vd 33,19% v6.gi6 tri; qua k€nh di€n thoai di dQng.tang 57,93%
vd s6 luqng vd 35,54yo ri gia tri; qua QR Code Ung 107,'76% vi si5 lugng vi 109,09olo vE gid n-i; Ddn cuiii thang
92024, s0 luqng thd ng6n hang dang lrru hdnh tlet hon 157,1 triQu thC (tang I1,68% so vdi cung k, n5m 2023); c6
21.100ATM(ting0,10%sovoi cung lcj nAm 2023) vd 705.069 POS (Cing 49,,14% so vdi c ng k! nlm 2023).
a Tfnh diin cu6i nam 2023, 100% cec trudng d4i hgc, cao ding tr€n dia bdn dO thi tidn khai thanh to6n hgc phi
kh6ng dtrng tidn m{t; hAu hiit cric w}ng mdm non, ph6 thOng da stn sang TTKDTM (Cdng v6n 30/BGDTKHTC
ngdy 04t01D024);88% cdc b€nh viQn tE t-irin khai TTKDTM (Bdo cdo 306/BC-NHNN ngily 111912023).
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+ Tich cuc tri6n khai nhiAu ho4t dQng tuy6n truyin, cung c6p th6ng tin cho

E:llgg:y" b:9 viQn vE 
:,.*"1"1, 

thuf lq cria c6c phuong tiQn, dich vu
TTKDTM nhdm girip cho nguoi st dqng ti€p c4n vA sir dpng c6c phuong tign,
dich vu TTI<DTM mQt c5ch ttiy dt, kit thoi, t4o duo. c sg chuy6n Ul5n ve tfrOl

quen sri dgng ti€n m[t, d{c biet ld d6i voi c6c kh6ch hang cta bQnh vipn.

Tr6n ddy ld j ki6n tri ldi cria Th6ng d6c Ngin hang Nhd nu6c ,e y U6n
ctia D4i bi6u Quiic h$i Nguy6n Ldn Hi6u. Trong thoi gian toi, NgAn hdng Nhd
nudc ViQt Nam kinh mong ti6p tUc nhfln dugc sg quan tdm, ung h0 hon nta cta
Eai bi6u aiSi voi hoqt dQng cria ngirrh NgAn hang.
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