
ceNG HoA xA HeI cnu xcuia vIET NAM
DQc I$p - Trg do - Hpnh phric

BAN CONGBO

NGAN HANG NHA NUOC VIET NAM
Cdng,bii HQ th6ng quin lf chit luqng t4i c5c tlo'n vi c6p VU c6 chrftc ning gi6i
q,rytit thii tgc hhnh chfnh thuQc Ngin hirng Nhh nu6" pl,n hqp Ti0u chu6n

qu6c gia TCVN ISO 9001:2008 ddi vfi hp+t dQng giii quy6t thfr tgc hirnh chinh
(Ban hdnh k\m them QuyAt dinh soLfJS/QE-NHN^t

ngdy 08 thdngl&nam 2015 c{ru Th6ng diic Ngan hdng Nhd nwoc)

Bin c6ng bd nny c6 hiQu tqc ke tir ngiry ban hhnh

Hd Niri, ngdy 0 t thdng d& ndm 201 5
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