
LONG HOA XA HOI CHU NGHiA VIET NAM 
DOc 14p — Ty. do — Hanh pink 

THONG Tlf 
QUY DINH VE VIEC QUAN Lt VAN HANH VA SIJ' DUNG 
HE THONG THANH TOAN DIEN Tfr LIEN NGAN HANG 

Thong tu.  so 23/2010/TT-NHNN ngay 09 thang 11 nam 2010 dm Thicmg 
dO'c Ngan hang Nha nu& quy dinh ve viec quan 1ST', van hanh va sir dung He thstmg 
Thanh toan dien tir lien ngan hang, co hieu luc ke tir ngay 01 thang 1 nam 2011, bi 
sira doi , 1)6 sung beri: 

1. Thong tu so 23/2011/TT-NHNN ngay 31 thang 8 nam 2011 ciia Th6ng 
d6c Ngan hang Nha ntroc ve viec thkrc thi phtrang an don gian hod thil tuc hanh 
chinh linh vuc host Ong thanh town va cdc linh vkrc khdc theo Nghi guy& dm 
Chinh phu ve dun gian hod thii tuc hanh chinh thuOc pham vi chirc nang quan 13",  
cua Ngan hang Nha nuo.c Viet Nam, co hieu luc ke tir ngay 14 thdng 10 nam 2011; 

2. Thong tu so 13/2013/TT-NHNN ngay 11 thang 6 nam 2013 dm Tho'ng 
d6c Ngan hang Nha mac ve viec sira dt)i, 136 sung mot so dieu cud. Thong tu se') 
23/2010/TT-NHNN ngay 9/11/2010 dm Th6ng &sic Ngan hang Nha nuoc Quy 
dinh ve quan 1y , van hanh va sir dung He thong Thanh town dien tir lien ngan hang, 
co hieu luc ke tir ngay 01 thang 8 nam 2013. 

Can cir Luat Ngan hang Nha nuerc Viet Nam so 46/2010/QH12 ngay 
16/6/2010; 

Can cir Luat Cac to chuc tin dung so 47/2010/QH12 ngay 16/6/2010; 

Can cir Lust Ke toan ngay 17 thang 06 nam 2003; 

Can dr Luat Giao dich dien tir ngay 29 thdng 11 nam 2005; 

Can cir Nghi dinh s6 96/2008/ND-CP ngay 26/08/2008 dm Chinh phu quy 
dinh chirc nang, nhiem vu, quyen ban va co .  eau to chirc cua Ngan hang Nha nuOc 
Viet Nam; 

Can cir Nghi dinh s6 35/2007/ND-CP ngay 08/3/2007 cila Chinh phu ve giao 
dich dien tir trong host d(ing ngan hang; 

Can cir Nghi dinh 64/2001/ND-CP ngay 20/9/2001 cud. Chinh phu ve host 
Ong thanh toan qua cdc t6 chirc cung img dich vu thanh todn; 



Can cir Nghi dinh s6 26/2007/ND-CP ngay 15/02/2007 cua Chinh p u quy 
dinh chi tiet thi hanh Luat Giao dich dien tir ve chit 1c3'T s6 va dich V1,1 chim thuc 
chit 1c) .  s6, 

Ngan hang Nha nu& Viet Nam quy dinh ve viec quan 13"/, van hanh va sir 
dung He th6ng Thanh toan dien tir lien ngan hang de thuc hien viec thanh t an va 
guy& toan giira cac dun vi tham gia He th6ng Thanh toan dien tir lien nga hang 
nhu sai d 2

: 

I I 

MUC I 
QUY DINH CHUNG 

Dieu 1. Pham vi dieu chinh va doi tuvng ip dung 

Thong tu nay quy dinh viec quan Vf, van hanh va sir dung He th6ng 
toan dien tir lien ngan hang de thuc hien viec thanh toan va quyk toan ban 
Viet Nam gifra cac don vi tham gia He th6ng Thanh toan nay. 

Dieu 2. Giai thich tir ner 

Trong Thong tu nay cac tir ngu duoi day dugc hieu nhu sau: 

hanh 
dOng 

ThOng tir so 23/2011/TT-NHNN v'e viec thuc thi phucmg an don gian hod tilt tuc hanh chinh linh vtrc h deng 
thanh todn va cac linh vtrc khdc theo Nghi quyet cua Chinh phu ye don gian hod thit ttic hanh chinh thuec h4m vi 
chirc nang quan 15,  cua Ngan hang Nha ntrac Viet Nam ce can cir ban hanh nhu sau: 

"Can cir Luat Ngcin hang Nha mrac Viet Nam se. 46/2010/QH12 ngay 16 (hang 6 nam 2010; 
Can cir Luat Cac to cherc tin dung so 47/2010/QH12 ngay 16 Chang 6 nam 2010; 
Can cir.  Nghi dinh so 96/2008/ND-CP ngay 26 thong 8 nam 2008 ceia Chinh phu quy d/nh ch c nang, 

nhiem vu, quyen han va ca cciu to cherc ceia Ngan hang Nha mrac Viet Nam; 

Can ca Nghl guy& so 60/NQ-CP ngay 17 Chang 12 nam 2010 ceia Chinh phu ve viec don gian h6 thu tuc 
hanh chinh thuac phain vi cherc nang quan 1), cua Ngan hang Nha nu& Viet Nam, 

Ngan hang Nha mak Viet Nam (sau day g9i tat la Ngan hang Nha nao .c) sera dOi, bei' sung, shay I hoac 
bai b6, hely b6 cac quy dinh tai cac van ban do Ngein hang Nha ntrac ban hanh de thuc thi phtrang an don Sian h6a 
thU tuc hanh chinh linh vuc hogt dang thanh toan va cac link vuc khac nine sau:" 

ThOng tu s6 13/2013/TT-NHNN ve viec sera dei, be sung met s6 ditu ctia Th6ng to s6 23/2010/TT-N 	ngay 
9/11/2010 ciia Thong doc Ngan hang Nha nu& Quy dinh v6 quan ly, van hanh va sir dung He thong Th 	todn 
dien tir lien ngan hang co can cir ban hanh nhu sau: 

"Can cir Luat Ngan hang Nha nu& Viet Nam so 46/2010/QHI2 ngay 16/6/2010; 
Can cu. Luat Cac to chik tin dung so 47/2010/QH12 ngay 16/6/2010; 

Can ca. Nghi dinh so 96/2008/ND-CP ngay 26/8/2008 cera Chinh phu quy dinh chic nang, nhiem v , quyen 
han va ca cau to chic ceia Ngan hang Nha nufrc Viet Nam; 

Can cir Nghi dinh so: 35/2007/ND-CP ngay 08/3/2007 clia Chinh phei ve giao dich dien tir trong ho d 'Ong 
Ngan hang; 

, Can Nghi dinh so 101/2012/ND-CP ngay 22/11/2012 cera Chinh phei ye how' dang thanh too khong 
dung tien mat; 

Theo de nghi cua Cuc traang Cuc Cong nghe tin lux; 

Thong dric Ngrin hang Nha nu& Viet Nam ban hanh Thong nr sera dOi, ba sung mat se; dieu ceia Thong to so 
23/2010/TT-NTINN ngay 9/11/2010 czia Tiding dOc Ngan hang Nha nu& Quy dinh ye quan l .),, van hanh va s dung 
He thOng Thanh toan dien ter lien ngan hang (sau day goi la Thong tu. 23/2010/TT-NHNN) nhu sau:" 

• 
• 
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1. Thanh town dien ter lien ngan hang (viit tat la TTLNH) la qua trinh xir 1/ 
cac giao dich thanh toan lien ngan hang Ice to khi khai tao Lenh thanh toan cho tai 
khi hoan tat thuc hien Lenh thanh toan, dirge thuc hien qua mang may tinh. 

2. Thanh vien truc tiep (viet tat la thanh vien) IA don vi thuc he thOng Ngan 
hang NhA nuac hoac to chirc cung img dich vu thanh toan dugc Ban dieu hanh He 
thOng thanh toan dien tit lien ngan hang cho phep kOt not truc tiep tham gia He 
thOng TTLNH. 

3. Dan vi thanh vien true tiep' (viit tat la clan vi thanh vien) la to chirc truc 
thuc thanh vien va duce Ban dieu hanh He thong thanh toan dien tir lien ngan 
hang cho phep 1c6t not truc tiep tham gia He thOng TTLNH theo de nghi cua thanh vien. 

4. Thanh vien gicin tiep' la to chirc co ma tai khoan tai thanh vien truc tiep, 
thuc hien thanh toan thong qua thanh vien truc tiep He thong TTLNH. 

5. Lenh thanh town la mot tin dien do dan vi thanh vien lap va sir dung de 
thuc hien mot giao dich thanh toan trong He thOng TTLNH. Lenh thanh toan CO 
the la mot Lenh thanh toan CO hoac mot Lenh thanh toan 

6. Lenh thanh toan Co la Lenh thanh toan cua nguai phat lenh nham ghi Nq 
tai khoan cua nguai phat lenh tai don vi khai tao lenh mot khoan tien xac dinh va 
ghi CO cho tai khoan cua nguai nhan lenh tai don vi nhan lenh khoan tien do. 

7. Lenh thanh toan Ng la Lenh thanh toan cua nguai phat lenh nham ghi Nq 
tai khoan cua nguai nhan lenh ma tai don vi nhAn lenh mot khoan tien xac dinh va 
ghi Co cho tai khoan cua nguai phat Lenh ma tai dan vi khai tao lenh khoan tien do. 

8. Lenh thanh town khan la Lenh thanh toan gia tri thAp nhung duac khach 
hang yeu cAu chuyen khAn. 

9. Lenh thanh town gia tri cao la Lenh thanh toan vai se) tien bang hoac lan 
han mire quy dinh ve thanh toan gia tri cao hoac Lenh thanh toan khAn. 

10. Lenh thanh toan gici tri thcip' la Lenh thanh toan vai so tien clued mirc quy 
dinh ve thanh toan gia tri cao. 

11. Ngweei phat lenh la mot to chirc hoac ca nhan phat Lenh thanh toan. 
12. Ngweri nhan Penh la mot to chirc ho4c ca nhan nh4n Lnh thanh toan. 
13. Dan vi khai tao Lenh thanh town (viit tat la clan vi khai tao renh) IA 

thanh vien hoac don vi thanh vien thay mat cho nguai phat lenh lap va xir 1)" ,  mot 
Lenh thanh toan (di). 

14. Dan vi nhan Lenh thanh toan (viit tat la clan vi nhan Penh) la thanh vien 
hoac don vi thanh vien thay mat nguai nhan lenh nhan va xir ly Lenh thanh toan 
(din). 
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15. Tin diOi la thong tin dien tir the hien nOi dung dm Lenh thanh tod hay 
thOng bao lien quan den giao dich thanh toan can thuc hien va clugc truye qua 
mang may tinh gitra cac dun vi tham gia He th6ng TTLNH. 

16.Xac nhan tin di'On la thong tin dien tir nham xac then tinh trang c a cac 
Lenh thanh toan trong He th6ng TTLNH. 

17. Quyit toan la viec xac dinh va thanh toan gia tri cu6i ding g 	cac 
thanh vien lien quan de hoan tat nghia vu thanh toan. 

18. Quyit toan tang tiro thai la viec thuc hien cac nghia vu thanh toa giira 
cac thanh vien hoac dun vi thanh vien ten co .  seY xti VT guy& toan tirc th6 tong 
Lenh thanh toan. 

19. Quyit toan kit qua bit frit. gia tri thelp (goi tat la quyit toan bit it) la 
viec thuc hien cac nghia vu thanh toan gala the ben tham gia thanh toan bu tr true 
tiep sau khi da can d6i gift tong cac khoan phai thu va cac khoan phai tra. 

20. Han =iv no' rang la mix gia tri toi da quy dinh cho cac giao dich thanh 
toan gia tri thdp dugc tham gia guy& toan bu trir. 

21. Ngueri sic dung la nguoi van hanh chucmg trinh phAn mem TTLNH theo 
nhiem vu ducic phan cong. 

Dieu 3. Cac cAu phan va chik 'fang chinh can He thOng TTLNH 

1. He th6ng TTLNH la he th6ng tong the g6m: Tieu he th6ng Thanh toan gia 
tri cao, Tieu he th6ng Thanh toan gia tri thdp va Tieu he th6ng Xir 15T tai khoan tien 
giri thanh toan. 

2. Tieu he thong Thanh toan gia tri cao la mot cL phAn cua He th6ng 
TTLNH, thuc hien guy& toan tong tirc thai cho cac Lenh thanh toan gia tri cao va 
thanh toan khdn. 

3. Tieu he th6ng Thanh toan gia tri thdp la mot cL phAn dm He thong 
TTLNH, thuc hien thanh toan cac khoan thanh toan gia tri thdp. 

4. Tieu he thong Xir ly tai khoan tien gixi thanh toan la mot cau phAn dm He 
th6ng TTLNH, thuc hien kiem tra, hach toan Lenh thanh toan gia tri cao va xu 1T 
ket qua thanh toan gia tri thdp. 

5. Trung tam Xir 15/ thanh toan dien dr lien ngan hang Qu6c gia (viat tat la 
Trung tam Mr VT Queic gia - NPSC) la he thong trang thiet bi icy thulat phdn cung, 
phan me'm, mang truyen thong va an ninh bao mat dugc d4t tai Cuc Cong nghe tin 
h9c de thuc hien cac chirc nang cua Tieu he thong Thanh toan gia tri cao, T_eu he 
th6ng Thanh toan gia tri thdp, Tieu he th6ng Xir 15T tai khoan tien gui thanh toan, va 
kiem tra he th6ng. 
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6. Trung tam Xir ly thanh town dien tir lien ngan hang Qu6c gia du phong 
(viet fat la Trung tam Xir 1)",  Queic gia du phong - BNPSC) la he th6ng trang thiet bi 
kST" thuat phan ding, phan mem, mang truyen thong va an ninh bao mat duac dat tai 
Thi xa Sun Tay (Ha NOi) de thuc hien chirc nang du phong tham hoa cho Trung 
tam Xir 15/ Qu6c gia. 

7. Trung tam Xir 15,  thanh town dien tir lien ngan hang khu vuc (viet tat la 
Trung tam Xir 1)'T khu vuc - RPC) la he th6ng trang thiet bi ky thuat phan 
phan mem, mang truyen thong va an ninh bao mat &roc dat tai Ngan hang Nha 
nix& chi nhanh thanh ph6 Ha N0i, thanh ph6 HO Chi Minh, thanh ph6 Da Nang, 
thanh ph6 Hai Phong, thanh ph6 Can Thu va So Giao dich Ngan hang Nha ntrac 
(viet tat la Sor Giao dich) de thuc hien mot s6 chirc nang cua He thong TTLNH doi 
\Teri cac thanh vien, don vi thanh vien ten dia ban tinh, thanh ph6 nth dat RPC va 
cac tinh, thanh ph6 khac co ket n6i vao RPC. 

Dieu 4. Chtrng tir sir dung trong TTLNH 

1. Ca so de lap Lenh thanh town la cac chimg tir sir dung trong TTLNH theo 
the Os hien hanh. 

2. Chimg tir sir dung trong TTLNH la Lenh thanh town bang gidy hoac dm% 
Bang chimg tir dien 

3. Lenh thanh town phai dugc lap theo thing mau, dap img cac chuan dir lieu 
va du s6 lien (neu la chirng to gidy) theo cac quy dinh cua Ngan hang Nha 

Dieu 5. Cfic tai khofin duvc sir dung trong He thOng TTLNH 

1. Cac tai khoan sir dung trong He th6ng TTLNH: 

a) Tai khoan tien gin thanh town cua cac thanh vien; 

b) Tai khoan thanh town bu trir; 

c) Tai khoan thu hO, chi 110; 

d) Tai khoan thich hop khac. 

2. D6i 	thanh vien 

a) Tai HOi sa chinh sir dung cac tai khoan: 

- Tai khoan thu hO, chi 110 (ma tai khoan chi tiet cho tong dan vi thanh vien 
cua minh co tham gia He thong TTLNH); 

- Tai khoan thanh town bu trir; 

- Cac tai khoan thich hap khac lien quan (Tai khoan tien gun thanh town cua 
kha.ch hang, cac tai khoan nOi bo khac); 

- D6i vii cac thanh vien khong co cac chi nhanh thi khong phai mor Tai 
khoan thu hO, chi 110. 
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b) Tai cac don vi thanh vien sir dung cac tai khoan: 

- Tai khoan thu 116, chi h6 (ma tai khoan chi tiet thanh town 	H6i so chilh); 

- Tai khoan thanh town bu trir; 

- Tai khoan tin giri thanh town; 

- Cac tai khoan thich hop khac lien quan (tai khoan tin giri thanh to 
khach hang, cac tai khoan not 1:16 khac). 

3. D6i vai Trung tam Xir ly Qu6c gia sir dung cac tai khoan: 

a) Tai khoan tin giri thanh town cua cac thanh vien tham gia He h6ng 
TTLNH; 

b) Tai khoan thanh town bu trir; 

c) Tai khoan thich hop khac. 

Dieu 6. Thanh town No' trong He thOng TTLNH 

1. Thanh town Ng trong He th6ng TTLNH xir ly cac khoan thanh to. n Ng 
duoi day dm not b6 he th6ng Ngan hang Nha nuac va dugc mac nhien coi la thanh 
town Ng co uy quyan (khong can hop d6ng uy quyan tusk): 

a) Dieu chuyan tin mat gifra cac don vi Ngan hang Nha nuac \Teri nha , 

b) Chuyan s6 chenh lech thiau (s6 tin kiam dam thuc t6 nhe hon s6 ti n ghi 
ten chimg tir) khi diau chuyan tin mat gifra cac don vi Ngan hang Nha nua theo 
bien ban kat qua kiam dam cua H6i dling kiam dam; 

c) Doi tin nhugng giAy ta in quan trong gitra cac don vi Ngan hang Nha uac; 

d) Thanh town mua 116 ngoai to cho cac don vi trong Ngan hang Nha n ac; 

d) Chuyan s6 chenh Lech thu nho hon chi dm cac don vi Ngan han Nha 
nuac ve Sa Giao dich sau khi guy& town dugc duyet; 

e) Thanh town cac loci gidy CO gia khi den han; 

g) Thanh town Ng trong cac truang hgp tir chi chAp nhan Lenh than town 
Ng va chuyan tieu s6 lieu quyat town chuyan tian; 

h) Thanh town cac khoan Ng va tam ung phai co van ban de nghi cu. Thu 
truang don vi Ngan hang Nha nuac nhan Ng trong pham vi cha d6 tam irng cho phep. 

i) Thanh town kat qua tact town tai khoan cac khoan phai thu/phai tra c a chi 
nhanh T6 chirc tin dung ma tai Ngan hang Nha nuac. 

2. Thanh town No gitra cac thanh vien khong phai la don vi Ngan han Nha 
nuac phai co hop difing uy quyan truck va dugc Ban diau hanh He thtmg T LNH 
(sau day goi tat la Ban diau hank) chdp thuan. 

6 



3. Thanh toan Ng gitra cac thanh vien la don vi Ngan hang Nha nuac va cac 
thanh vien khong phai la dun vi Ngan hang Nha nu6c dugc thuc hien theo cac quy 
dinh cua Ngan hang Nha nuac. 

Dieu 7. Quy dinh ve thanh toan gia tri cao va thanh toan gia tri thAp 
1. Thanh toan gia tri cao c6 gia tri tir 500.000.000d (Nam tram trieu d6'ng) 

to' len. 

dtmg). 
2. Thanh toan gia tri thdp c6 gia tri nhe hcm 500.000.000d (Nam tram trieu 

Dieu 8. Chi phi xay dqng, duy tri, phat trien He thong TTLNH va thu 
phi trong TTLNH 

1. Chi phi xay dung, lap dat, duy tri, pink trien va nang cap hoat dOng cua 
He th6ng TTLNH phAn thuOc Ngan hang Nha nu6c thi do Ngan hang Nha mr6c 
chi tra. Chi phi xay dung, ldp dat, duy tri, phat trien, nang cap hoat Ong dm He 
th6'ng TTLNH phAn thuiic cac thanh vien thi do cac thanh vien chi tra. 

2. Mire thu phi va cac loai phi ap dung theo quy dinh cua Ngan hang Nha ntrOc. 

WC II 
QUY DINH VE QUAN IS( VA VAN HANH HE THONG TTLNH 

Dieu 9. Kiem tra He thOng TTLNH 

1. Cuc Cong nghe tin hoc hang ngay kiem tra tinh trang k5T" thuat dm He 
thong TTLNH ve dit lieu s6' du, dir lieu han mire thanh toan gia tri thdp, dir lieu 
thanh toan, he tho'ng phdn mem, trang thiet bi va mang truyen thong tai Trung tam 
Xir ly Qu6c gia, Trung tam Xir ly Qu6c gia du phong va cac Trung tam Xir ly khu 
vuc. 

2. Trung tam Xir lyT khu vuc thirthig xuyen theo doi, giam sat tinh trang hoat 
d"Ong dm He th6ng TTLNH ve trang thiet bi va mang truyen thong, dir lieu thanh 
toan tai Trung tam cua minh va cac Ngan hang Nha nu6c chi nhanh tinh, thanh phti 
thusac dia ban; thong bao va phoi hgp v6i Cuc Cong nghe tin hoc va cac ben c6 lien 
quan de xir ly cac su co xay ra. 

Dieu 10. Kiem tra tinh hqp le Lenh thanh toan 

Cac Lenh thanh toan trong He th6ng TTLNH lap duai dang chimg tir dien tir 
theo dung quy dinh cua Ngan hang Nha nuac. Trong qua trinh sir dung, cac thanh 
vien hoac don vi thanh vien phai kiem tra va chiu trach nhiem phap ly ve tinh hgp 
phap cua chimg tir. Thong tin can kiem tra 

1. Loai va khan clang cua cac du lieu; 
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2. Tinh hop le (dugc i y quyen) cua nguili khgi tao dir lieu; 

3. Ngay, thang, tong kiem tra; 

4. Tinh duy nhdt; 

5. Cac yeti to bat buOc da i 	Lenh thanh toan; 

6. Ma xac nh4n tin dien; 

7. Ma don vi tham gia, ma thiet bi sir dung dAu cu6i va ma ngtroi duyet 

Dieu 11. Thoi gian lam viec ap dung trong He thOng TTLNH 

1. 3  Cac thin diem ap dung trong He thOng Thanh toan dien to lien ng hang 
(sau day goi la TTLNH) dugc quy dinh nhu sau: 

a) Th6i diem thuc hien kiem tra k5",  thu4t va khoi tao du lieu dau ng y cua 
He thOng TTLNH la 8 giO cua ngay lam viec; 

b) Thai diem cac don vi ngimg giri Lenh thanh toan gia tri thdp la 16 	va 
ngimg gun Lenh thanh toan gia tri cao la 17 gia cua ngay lam viec; 

c) Tir 16 gio 10 phut tra di, thuc hien quyet than bit trir cac khoan id tri 
thdp theo quy dinh tai Dieu 28 Thong tu nay; 

d) Tir 17 gia.  15 philt tro di, thuc hien cac cong viec cuOi ngay, dOi hieu, 
xac nh4n so lieu v6i Trung tam Xir ly Queic gia; 

d) Truing hop d'a'c biet do su co ky thu4t, truyen tin ho4c do kh6i ugng 
chirng to phat sinh qua nhieu vao cu6i gia• giao dich, Trung tam Xir 1$ ,  khu uc va 
Ngan hang Nha nu& chi nhanh tinh, thanh phi truc thuc Trung trong co he de 
nghi Trung tam Xir 15T QuOc gia keo dai thin gian chuyen tien di dm He hang 
TTLNH (bang van ban giAy, hoc bang dien thoai, hoc bang thu dien tu) de VT .  V/ 
tiep chimg to thanh toan da nhan trong ngay, nhung thin gian keo dai khong • ua 30 
phirt da i cac mac thin gian quy dinh tai diem b khoan 1 Dieu nay; 

e) Ban dieu hanh He thOng TTLNH quyet ,  dinh thin gian lam viec c a He 
thong trong cac ngay nghi, t'et va thai gian quyet toan nam. 

2. Cac thanh vier' He th6ng TTLNH phai chap hanh dung cac quy dinh ve 
thin diem ap dung trong He th6ng TTLNH neu ten de bao dam thanh tod dugc 
thuc hien thu4n lgi, chinh xac, kip thin va an toan tai san. 

3. Trung tam Xix ly QuOc gia, Trung tam Xir 15,  khu vuc phai thuang uyen 
b6 tri nguin truc de nh4n, xir 15,  cac Lenh thanh toan, bao dam He thong T LNH 
hoat &Ong thong suet va an toan. 

Khoan nay dirge situ dai theo quy dinh tai khoan 1 Dieu 1 Thong tu s6 13/2013/TT-NHNN vt viec sir dOi, b6 
sung mot so dieu cua Th6ng tu so 23/2010/TT-NHNN ngay 9/11/2010 ctla Thtng doe Ngan hang Nha n ac Quy 
dinh Nit guan ljt, van hanh va sir dung H6 thtng Thanh toan dien to lien ngan hang, co hieu luc ke to ngay 01 thang 8 
'tam 2013. 
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Dieu 12. Ghi n11'41(57 cac giao dich 

Qua trinh xir ly cac giao dich duce He th6ng TTLNH to d(ing ghi clued clang 
cac file dit lieu nhat V. Hang ngay, cac file nhat ky phai dugc ltru tra ra cac thiet 
bi mang tin (bang tir, dia marn, dia cimg, CD-ROM, USB) va dugc bao quan theo 
the d(5 quy dinh nhu d6i \Tod viec bao quan chi:mg tir dien dr. Tnrang hop can thiet 
(thanh tra, kiam soat, giai quyat tranh chip...), cac don vi có trach nhiem phai xuat 
trinh cac file dir lieu nhat ky cho cac ca quan chirc nang co thim quyan. Quy dinh 
ve ghi nhat ky nhu sau: 

1. D6i 	mgi thanh vien, don vi thanh vien, ghi nhat ky cac yeu cau giao 
dich va tin dien kat qua; 

2. Do'i 	Trung tam Xir ly Quiic gia, Trung tam Xir ly khu vuc, ghi nhat ky 
cac tin dien giao dich va kat qua xir 

Dieu 13. Cap Oat, quan 157 va sir dung chiic ky dien tir tham gia He 
thong TTLNH 

1. Chit V dien tir dugc chia lam 4 loai: 

a) Chti ky dien tir dm nguai lap Lenh thanh toan (goi tat la nguOi Nig lenh); 
b) Chit ky dien tir cua nguai kiam soat Lenh thanh Wan (goi tat la nguoi 

kie'm salt Penh); 

c) Chit ky dien tir cua nguai ky duyet Lenh thanh toan (goi tilt la nguexi 
duy'Ot lenh); 

d) Chit ky dien tir cua ngtriyi duot giao nhiem vu truyan, nhan dir lieu thanh 
toan (Wit tat la Chit /g dien ter truydr thong). 

2. Chir ky dien to dugc phan cap quan ly va sir dung nhu sau: 

a) Chu ky dien tir cua nguai lap lenh va nguai kiam soat lenh do thanh vien, 
don vi thanh vien to cap phat va quan VT; 

b) Chu ky dien tir cua nguai duyet lenh, chit V dien tir truyan thong do Cuc 
Cong nghe tin hoc cap phat, quan ly theo quy dinh tai Quy the cap phat, quan VT, 
sir dung chit 14 so, chimg this so va dich vu chimg thuc chit V so ban hanh kern 
Quyat dinh s6 04/2008/QD-NHNN ngay 21/02/2008 cila Thong d6c Ngan hang 
Nha mac. 

c) Viec t6 chirc phan quyan nguai sir dung tai cac don vi thanh vien do thii 
timing don vi quy dinh, dam bao nguyen tac nguai lap lenh dOc lap voi nguai 
duyet lenh. 

Dieu 14. Van tin va dei chieu 

1. Yin tin 
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Thanh vien, cac don vi thanh vien thuc hien van tin va tra cuu the) g tin 
bang each giri tin dien yeu eau van tin hoac thong qua trang thong tin dien t' cung 
cap thong tin. He th6ng TTLNH se to dOng kiam tra tinh hop la dm cac y u eau 
nay va cung cap cac thong tin tra 

2. D loi chiau 

Cong viec doi chiau dugc thuc hien hang ngay vao thei diem He thong 
TTLNH hoan tat cong viec xir ly cu6i ngay: 

a) S6 lieu da hach toan trong ngay tai Trung tam Xir ly Qu6c gia va rung 
tam Xir ly khu vuc la can cur g6c de doi chiL kat qua thanh toan; 

b) Ve nguyen tac, toan 1)8 Lenh thanh toan phat sinh phai dugc di chiau 
khOp &mg gifra s6 lieu tai Trung tam X* VT Qu i& gia, Trung tam Xir khu 	va 
cac dun vi thanh vien ngay trong ngay, trir truong hop bat kha khang nhu sir co ky 
thuat, truyan thong; 

c) Viec d6i chiau Lenh thanh toan dugc thuc hien cho tong ngay 	biet. 
Trong truiyng hop co sv c6 khong the hoan thanh trong ngay theo quy dinh, t i viec 
doi chieu dugc phep keo dai sang ngay lam viec ke tip sau khi six c6 dugs khac 
phuc. Tuy nhien, viec doi chiau d* thuc hien vao ngay ka tip nhtmg van pha pha'n 
anh theo ngay phat sinh Lenh thanh toan; 

d) Trung tam Xir ly khu vvc nhan dir lieu Lenh thanh toan lien tinh tit rung 
tam Xtr ly Qu6c gia va tong hop vgi du lieu Lenh thanh toan teen dia ban minh 
quail VT de chuyan cho cac dun vi thanh vien d6i chiau; 

d) Cac dun vi thanh vien nhan s6 lieu va doi chi6u vai so lieu Lenh thanh 
toan thuc gui va nhan trong ngay theo huang d'an tai Khoan 2 Dieu 41 Thong to nay. 

Trong truZyng hop co sai sot, cac dun vi thanh vien phai thong bao, ph o i hop 
vgi Trung tam X* ly khu vvc va Trung tam Xir 15,  Qu'oc gia de xir 1Y. 

Dieu 15. Gia han them thoi gian van hanh 

Truang hop do yeu eau cong viec, do He th6ng TTLNH phat sinh 8i tai 
Trung tam Xir ly Qu6c gia, Trung tam Xir ly khu vvc, cac dun vi thanh vie hoac 
do cac nguyen nhan kink gay anh hugng qua trinh thanh toan, Ban diau h h c6 
the gia han them thei gian van hanh tam tiled va thong bao tgi tat ca cac s on vi 
trong He th6ng TTLNH. 

Dieu 16. Chuyen file va tin dien 

1. Ngoai cac Lenh thanh toan, He th6ng TTLNH con xir ly cac loci fil hoac 
tin dien sau day: 

a) Cac file hoac tin dien yeu cau tra loci xac nhan; 

b) Cac file hoac tin dien kat qua bu nix; 
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c) Cac file hoac tin dien bao cao; 

d) Cac file hoac tin dien van tin; 

d) Cac file hoac tin dien giao dich (qua c6ng giao dien) gala He thong 
TTLNH va cac he th6ng thanh toan khac. 

2. Cac yeu eau khi xir 15/ file hoac tin dien: 

a) Cac file hoac tin dien phai dugc to dOng ma hod khi gui va giai ma khi 
nhan; 

b) TuS,  loci, cac file hoac tin dien dugc kiem tra tinh hgp le theo cac yeu t6: 

- Cu truc file hoac tin dien va cac yeu t6 bat buck; 

- S6 kiem tra ve s6 luting cac khoan thanh toan va s6 tien. 

3. Thay doi cac khuon dang file hoac tin dien 

Cac file hoac tin dien giao dich gifra He th6ng TTLNH va cac 4 th6ng 
thanh toan khac se dugc to dOng chuyen do i khuon clang phil hop truck khi gui di 
hoac sau khi nhan dugc. 

Dieu 17. Hoat dOng ciia Trung tam Xir157Quilc gia 

1. Thuc hien xir 15,  cac Lenh thanh toan, Lenh huy gia tri cao hop le; thOng 
bao theo yeu cau ve Lenh thanh toan va ket qua xir 1ST Lenh thanh toan cho cac 
Trung tam Xir 13'T khu vuc va cac thanh vien lien quan den Lenh thanh toan do; 

2. Thuc hien cac thu tuc theo quy dinh de truyen tiep Lenh thanh toan, Lenh 
huy gia tri thap cho cac don vi nhan lenh; trir truang hop bat kha khang; 

3. Thuc hien tra soat Trung tam Xir 1S,  khu vvc va don vi khori tao Lenh neu 
cc') nghi ngo& hoac phat hien sai sot tren Lenh thanh toan, Lenh 114 gia tri cao; 

4. DOI chieu Lenh thanh toan d6i vai Trung tam Xir 15/ khu vvc va cac don vi 
thanh vien trong He th6ng TTLNH; 

5. Tir chi thuc hien thanh toan cac Lenh thanh toan gia tri cao, Lenh thanh 
toan khan, Lenh buy khong hop le hoac to chi chuyen tiep cac Lenh thanh toan, 
Lenh 114 gia tri thap khong hop le; 

6. Tir chi thuc hien thanh toan cac Lenh thanh toan gia tri cao, Lenh thanh 
to 'an khan; guy& toan bu trir gia tri thap d6i vai cac thanh vien khong du tien trong 
tai khoan tien gui thanh toan. 

Dieu 18. Hoat diing cua Trung tam Xir 1y khu vyc 

1. Yeu cau cac don vi khoi tao Lenh lap va giri Lenh thanh toan hoac Lenh 
hay theo dung quy dinh, bao dam tinh hop le oh chirng tir dien to de ngan ngira 
moi hanh vi tham o, lgi dung gay thiet hai cho khach hang; 
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2. Thong bao cho cac don vi khoi tao Lenh ve viec da thuc hien Lenh thanh 
toan va tra led cac thong tin lien quan den Lenh thanh toan do; 

3. D6i chieu voi don vi khoi tao Lenh va Trung tam Xir 19 Qu6c gia 8 cac 
Lenh thanh toan da dugc thuc hien; 

4. Tra lai Lenh thanh toan cho don vi khoi tao Lenh nL sau thai gia quy 
dinh tren tai khoan dm don vi khed tao Lenh khong du tien de thuc hien than toan 

(Lenh thanh toan Co) theo quy dinh tai Thong to nay; 

5. Yeu cL Trung tam X* 19 Qu6c gia va Trung tam Xir 19 khu vuc kh c xac 
nhan da nhan dugc cac Lenh thanh toan do minh chuyen toi va cac thong t n lien 
quan den Lenh thanh toan do; 

6. Phi hop voi Trung tam X* 19 Qu6c gia, cac thanh vien va don vi thanh 
vien xir 19 cac 16'i phat sinh trong qua trinh van hanh He th6ng TTLNH va c uyen 
sang he thong du phong. 

Dieu 19. Hoat d(ing cila li'e' tilling thy phong 

1. D6i voi Trung tam Xir 19 Qu6c gia 

a) Truong hop Trung tam X* 19 Qu6c gia co su c6 bat kha khang va Ong 
the van hanh binh thuemg, Tnrang ban dieu hanh he th6ng s8 xem xet, quy =t dinh 
chuyen sang Trung tam Xir 19 Qu6c gia du phong; 

b) Moi dil lieu va ket qua xir 19 tai Trung tam X* 19 Qu6c gia du phi ng c6 
gia tri phap 19 nhu d6i voi Trung tam X* 19 Qu6c gia; 

c) Viec chuyen hoat dOng ve Trung tam Xir 19 Qu6c gia sau khi su c i dugc 
khac phuc, s8 dugc thuc hien bat dL vao ngay lam viec tiep theo; 

d) Trung tam X* 19 Qu6c gia phai thong bao cho tat ca cac thanh vie don 
vi thanh vien ve viec chuyen d6i nay. 

2. D6i yeti Trung tam X* 19 khu vuc 

a) Trong truemg hop Trung tam Xir 19 khu vuc xay ra su c6 bat kha kh = ng va 
khOng the van hanh binh thuemg, Giam d6c Ngan hang Nha nuac chi nha tinh, 
thanh ph6 not dat Trung tam Xir 19 khu vuc bi su c6 phai bao cao Ban die hanh 
tinh hinh su c6. Neu thai gian can hon 4 gi& de khac phvc su c6 thi Ban die hanh 
ra quyet dinh chuyen hoat dOng dm Trung tam X* 19 khu vuc sang Trung t m Xir 
19 khu vuc du phong; 

b) Moi dir lieu va ket qua xir 19 tai Trung tam Xir 19 khu vuc du ph i ng có 
gia tri phap 19 nhu d6i voi xir 19 &Trung tam X* 19 khu vuc; 

c) Khi su c6 dal dugc khac phvc xong, viec chuyen hoat dOng dm H th6ng 
TTLNH ve trang thai binh thuemg dugc bat dL vao ngay lam viec tiep the . Viec 
chuyen cac dit lieu tir Trung tam Xir 19 khu vuc du phOng ve Trung tam Xir 19 khu 
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vuc se dugc thuc hien vao cu6i ngay lam viec qua mang may tinh hoac bang cac 
thiet bi mang tin nhu: bang tir, dia cimg, CD-ROM, USB...; 

d) Khi nhan &roc thong bao chuyen sang Trung tam X* 15,  khu vuc du 
phong, cac thanh vien va don vi thanh vien lien quan phai co tract/ nhiem phoi hop 
voi Trung tam Xix 1)",  khu vuc, Trung tam Xir 15,  Queic gia nhanh chong trier/ khai 
va duy tri boat Ong cua Trung tam Xir 15,  khu vuc du phong cho den khi Trung 
tam Xir 1y khu vuc dugc khoi phuc va hoat dOng binh thuorng; 

d) Trung tam Xir 15,  Qu6c gia phai thong bao cho tat ca cac don vi trong He 
th6ng TTLNH biet viec chuyen ai nay. Cac thanh vien, don vi thanh vien khac 
tam dimg cac giao dich thanh toan 	cac don vi thanh vien lien quan den 
Trung tam Xir ly khu vuc bi su c6 cho den khi nhan &roc thong bao cua Trung tam 
Xir 1)",  Qu6c gia ve tinh trang san sang boat Ong cua Trung tam Xir ly khu vuc du 
phong; 

e) Thuc hien kiem tra du lieu tai Trung tam Xir 1)",  khu vuc du phong nhu sau: 
- Cac thanh vien va don vi thanh vien phai gixi bao cao tong s6 cac Lenh 

thanh toan di va den cho den truac then diem dugc thong bao chuyen sang Trung 
tam X* ly khu vuc du phong; 

- Can b6 van hanh tai Trung tam Xir ly khu vuc du phong tong hop va kiem 
tra du lieu luu tai Trung tam XiT 15,  khu vuc du phong vo7 s6 lieu bao cao cua cac 
don vi. Chi khi so lieu khop dung va tong cac Lenh thanh toan di bang tong cac 
Lenh thanh toan den thi Trung tam Xir 1)'T khu vuc du phong mai chinh thitc dirge 
phep hoat &Ong; 

- Cac thanh vien va don vi thanh vien phai chiu trach nhiem ve phap ly d6i 
\Teri s6 lieu bao cao cua minh; 

- Trong truang hop co sai khac ve s6 lieu , cac thanh vien va don vi thanh 
vien lien quan phai phi hop voi Trung tam Xir ly khu vuc du phong va Trung tam 
Xix 1)'T Qu6c gia de ding xix 15f; 

- D6i vai Soy Giao dich Ngan hang Nha nuac, khi co sv c6 phai chuyen sang 
he th6ng du phong, phai tuan thu cac quy dinh nhu d6i \Teri mot Trung tam Xir 15/ 
khu vuc. Ngoai ra, chirc nang quan ly tai khoan se dugc chuyen sang thvc hien tai 
Trung tam Xir 1S,  Quo'c gia. 

MVC III 
HACH TOAN KE TOAN TRONG HE THONG TTLNH 

Dieu 20. Thu ttic 4o 14p Lenh thanh town 
1. D6i vai Lenh thanh toan khei tao tir chi:mg tir giay: 
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a) Nguad lap lenh 	toan vien quan ly tai khoan khach hang) thv hien 

khai tao Lenh thanh toan qua cac thu tuc sau: 

- Kiem tra tinh hop le, hop phap chimg tir giao dich thanh toan cua ach 
hang; 

- Xac dinh, phan loai Lenh thanh toan de xir 15/ ., 

- D6i chieu, kiem tra s6 du tai khoan cua khach hang; 

- Nhap cac dir lieu theo ink quy dinh duct the hien tren man hinh: 	vi 
khai tao lenh, dun vi nhan lenh, s6 tien, ten va dia chi, so chimg minh thu h i ac so 
h6 chieu cim nguiyi phat lenh, tai khoan cua nguoi phat lenh, don vi phuc vu guai 
phat lenh, ten va dia chi, s6 gidy chimg minh nhan dan hoac s6 h6 chieu cua gueri 
nhan lenh, tai khoan cua nguoi nhdn lenh, dan vi phuc vu ngu6i nhan len , n6i 
dung chuyen tien; 

- Kiem sok lai cac dir lieu da nhap va kf chu k5f dien tir (n6i b6) vao himg 
tir dien 

- Ky ten chimg tir, chuyen chimg tir va dir lieu da nhdp cho nguoi kie sok 
lenh. 

b) Ngueri kiem soar lenh (ki toan trtrong hoik ngtreri &coy uf) quyn): 

- Can cu ten cac chimg tir lien quan, nhap lai cac yeti t'6: dun vi nha lenh, 
don vi phuc vu nguiyi phat lenh, dan vi phuc vu nguoi nhan lenh, s6 tien d kiem 
tra dit lieu do nguiyi lap lenh da nhap; 

- Neu phat hien c6 sai sat, chuyen tra nguoi lap lenh chinh sira; 

- Neu dit lieu dung, kSi chi) k5f dien tir (nOi b6) cua minh vao Lenh thanh 
toan, ky tren chimg tit va chuyen cho nguei duyet lenh. 

c) Ngued duyet lenh (chit tai khoan hoac ngtreei chrac uf; quyen; rieng•Oi vai 

cac thanh vien la Ngan hang Nha mak, ngtroi duyet lenh la Thzi trilangvi IF 

hoac ngtreri thew uf, quyen): 

- Kiem tra sir khop dung giira s6 lieu ten chimg tir g6c va so lieu tre man 
hinh; 

- NL phat hien sai sot, chuyen tra nguoi lap lenh hoac nguoi kiem so .t lenh 
chinh sua; 

- NL dir lieu dimg, 14/ chimg tir, ky chit 14 dien to dm minh vao Lenh thanh 
toan de chuyen di. 

2. 136i v6i Lenh thanh toan tao to chimg tir dien 

Truang hop dL vao la chimg tir dien tir dm he th6ng thanh toan n6i o cua 

cac thanh vien: 

it 
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a) Neu chimg tit dien tir hop le nhung chua ddy dit th8ng tin: nguai lap lenh 
b6 sung cac not dung con thieu theo quy dinh Yap Lenh thanh toan; ngueyi kiem soat 
lenh va ngued duyet lenh kiem tra lai cac yeti t6 tuang to nhu d6i yen tnrang hop 
chimg tir gidy de bao dam tinh chinh xac va V/.  chit 14,  dien to dm minh vao Lenh 
thanh toan de chuyen di; 

b) T6ng giam d6c/Giam d6c cac don vi guy& dinh ve viec cho phep chi can 
ngtred duyet lenh ky chit ky dien tir tren Lenh thanh toan va to chin trach nhiem ve 
guy& dinh nay neu cac chimg tir dien tit &Au vao hop le, co ddy du thong tin va 
dam bao cac dieu kien ve an ninh, an toan va tinh chinh xac cua dir lieu; hoc thut 
hien theo Diem a Khoan 2 Dieu nay. 

3. Sau khi ngtroi duyet lenh cia kiem tra va ky chit ky dien tir, in ra giiy 02 
lien: 01 lien lull nhit ky chimg tir, 01 lien sir dung de bao Na hoc bao CO cho 
khach hang. 

Dieu 21. Hach than tai don vi khoi tao lenh thanh toan gia tri cao hoc 
gia tri that:, di dime chap thu4n (bao gam ca xec ly k‘t qua thanh toan bit tri tren 
cac cilia ban tinh, thanh pha, khu vtiv) 

1. Hach toan Lenh thanh toan gia tri cao hoc klfin 

a) DM vai Lenh thanh toan Co 

Na tai khoan thich hop (tien giri thanh toan cua khach hang); 

CO tai khoan thu hO, chi hO hoc tai khoan thanh toan nOi ix) thich hop khac 
(tai khoan chi tiet thanh toan vai HOi soy chinh). 

b) DM vai Lenh thanh toan Na 

Na tai khoan thu hO, chi h0 hoc tai khoan thanh toan nOi b0 thich hop khac 
(tai khoan chi tiet thanh toan \Ted HOi s& chinh); 

CO tai khoan cha thanh toan khac. 

- Khi nhdn dugc thong bao chip nhin chuyen Na dm don vi nhin lenh, don 
vi khOi tao lenh se tra tien cho khach hang va lap phieu chuyen khoan de hach 
toan: 

Na tai khoan chi thanh toan khac (d6i vai Lenh thanh toan Na dm khach 
hang); 

CO tai khoan thich hop (tien giri thanh toan cita khach hang). 

- Xit ly trueyng hop nha'n dirge thong bao tir chi chap then Lenh thanh toan 
Na (co ghi ro 15,  do tir ch6i), dcm vi khed tao lenh kiem tra tinh hop le va hach toan: 

CO tai khoan thu NI, chi h0 hoc tai khoan thanh toan nOi b0 thich hop khac 
(tai khoan chi tiet thanh toan vai Hoi soy chinh); 

Na tai khoan ch& thanh toan khac. 
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2. Hach toan cac Lanh thanh toan gia tri thap va kat qua sau khi xir VT thanh 

toan bit tra teen dia ban 

a) Khi giri cac Lanh thanh toan di tham gia thanh toan ha tra ten dia b: n 

- D'Oi vari Lanh thanh toan CO thi hach toan: 

Na tai khoan thich hop: 

CO tai khoan thanh toan bit tra. 

- DOi vo.i Lanh thanh toan Ng thi hach toan: 

Na tai khoan thanh toan ha tra; 

Co tai khoan thich hop. 

Truck khi xir ly va hach toan cac Lanh thanh toan Ng (nau dugc phep , phai 
nhan dugc thong bao chip nhan chuyan Ng dm don vi nhan lanh, thong ba o chap 
nhan chuyan Ng dugc luu cang vai Lanh thanh toan Ng. 

b) Khi nhan dugc cac Lanh thanh toan thong qua thanh toan bit tra t en dia 
ban chuyan clan, thi hach toan: 

- DOi vai Lanh thanh toan CO thi hach toan: 

Na tai khoan thanh toan bit tra; 

Co tai khoan thich hop. 

- DOi vOi Lanh thanh toan Na thi hach toan: 

Na tai khoan thich hop; 

Co tai khoan thanh toan ha tra. 

c) Khi nhan dugc kat qua thanh toan ha tra do Trung tam Xir ly khu v c giri 
va sau mili lan VI.  15,  kat qua thanh toan ha tit, thi hach toan nhu sau: 

- Trueing hop so tian chenh Lech trong thanh toan ha tra dugc thu v (phai 
thu) thi hach toan: 

Ng tai khoan thu Iva, chi ho hoac tai khoan thanh toan not bO thich h khac 
(tai khoan chi tint thanh toan vai HOi ser chinh); 

CO tai khoan thanh toan ha tra. 

- Truong hop so tian chenh Lech trong thanh toan ha trir phai chi tr. (phai 
tra) thi hach toan: 

No tai khoan thanh toan ha tru; 

CO tai khoan thu hO, chi hO hoac tai khoan thanh toan nOi 130 thich h khac 
(tai khoan chi tint thanh toan voi HOi soy chinh). 

CuOi ngay giao dich, tai khoan thanh toan ha tra phai co so du bang khong. 

Dieu 22. Hach toil' Lenh thanh Wan tai dun vi nh4n l'enh 
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1. Tai HOi so chinh cua thanh vien: 

a) Hach toan Lenh thanh toan: 

- Doi vai Lenh thanh toan Co (gia tri cao hoc khAn) 

+ Truang hop ca nhan va don vi thy huang co tai khoan tai HOi se( chinh thi 
hach toan: 

Nq tai khoan tien gui thanh toan tai Ngan hang Nha nuac, 

Co tai khoan nOi bO thich hgp. 

+ Truang hap ca nhan hoc don vi thu huong ma tai khoan tai chi nhanh 
truc thuOc trong he thOng, thi hach toan: 

Nq tai khoan tien gui thanh toan tai Ngan hang Nha mrac; 

Co tai khoan thu hO, chi hO hoc tai khoan thanh toan nOi bO thich hop khac 
(tai khoan chi tat cleii vai tong clan vi chi nhcinh, HOi so). 

- DOi vai cac Lenh thanh toan Ng 

+ Truang hgp ca nhan va don vi phai tra tien me( tai khoan tai HOi so chinh 
thi hach toan: 

Nq tai khoan tien gui nOi bO thich hop; 

Co tai khoan tien gui thanh toan tai Ngan hang Nha nuOc. 

+ Truang hap ca nhan hoc don vi phai tra tien me( tai khoan tai chi nhanh 
true thuOc trong he thong, thi hach toan: 

Ng tai khoan thu hO, chi he, hoc tai khoan thanh toan nOi bO thich hop khac 
(tai khoan chi tat dofi vai ding clan vi chi nhanh, HOi so); 

Co tai khoan tien gui thanh toan tai Ngan hang Nha nuac. 

b) Hach toan cac Lenh thanh toan tham gia thanh toan bu trir va xir lY ket 
qua thanh toan bu trir khi HOi so chinh ved tu each la mot thanh vien tham gia true 
tiep do So. Giao dich la don vi chu tri, thi xir ly va hach toan nhu sau: 

- Khi gui cac lenh di tham gia thanh toan bu trir teen dia ban, ding nhu khi 
nhki dugc cac Lenh thanh toan do cac thanh vien khac gui den, thi xir lY va hach 
toan tuang tu nhu huang clan tai Diem a va b Khoan 2 Dieu 21 Thong tu nay. 

- Khi nh4n duvc k6t qua thanh toan bu trir do So.  Giao dich chuyen ve thi xu 
15/ nhu sau: 

+ Neu ket qua dugc thu ve (phai thu) thi hach toan: 

Nq tai khoan tien giri Ngan hang Nha nuac; 

Co tai khoan thanh toan bu trir. 

+ Neu ket qua phai tra thi hach toan: 
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No tai khoan thanh toan ha trir; 

Co tai khoan tien gin Ngan hang Nha nu6c. 

c) Khi nhan dugc ket qua thanh toan bil trix tit cac Trung tam Mr lY kh yip, 
thi hach toan: 

- Tren co so Bang ke thanh toan do So .  Giao dich giri den, can cu va• tong 
s6 chenh Lech phai thu hoac phai tra, hach toan tuang ung gift tai khoan ti

, 
 n giri 

thanh toan tai Ngan hang Nha nuot va tai khoan thanh toan bU trir. 

Can cu vao ket qua chi tilt ten Bang ke thanh toan do So Giao dich g' den, 
hach toan chi tilt gift tai khoan thanh toan bii trir va tai khoan thu h6, chi h hoac 
tai khoan thanh toan not b6 thich hop khac (tai khocin chi tilt clji voi tong 071 vi 

chi nhanh, HOi so). 

2. Tai cac don vi thanh vier' (cac chi nhanh): 

a) Hach toan d0i v6i cac Lenh thanh toan 

+ D6i vai Lenh thanh toan Co: 

Ng tai khoan thu h6, chi 110 hoac tai khoan thanh toan not b6 thich h khac 
(tai khoan chi tilt thanh toan voi I-1:6i so. chinh); 

Co tai khoan thich hop. 

+ D6i v6i Lenh thanh toan Ng: 

No tai khoan thich hgp; 

Co tai khoan thu 116, chi 110 hoac tai khoan thanh toan not b6 thich h khac 
(tai khoan chi Hit thanh toan veri 1-1.6i so chinh). 

b) Truong hop khi nhan dugc cac Lenh thanh toan thong qua thanh t an bil 
trill.  ten dia ban va ket qua thanh toan bu trix sau mgi Ian xir ly ket qua tha toan 
bil trir, thi xir ly va hach toan nhu Diem b va c Khoan 2 Dieu 21 Thong to na , 

c) X* lY Lenh thanh toan Ng c6 us, quyen nhung khach hang khong U kha 
nang thanh toan: 

- Don vi than lenh phai thong bao ngay cho khach hang nOp dii tien N , ao tai 
khoan de thuc hien Lenh thanh toan Ng trong pham vi Mari han chap nhan dugc 
quy dinh (t0i da la 02 gio. lam viec ke tit khi nhan dugc Lenh thanh toan Ng); 

- Trong pham vi thoi han chap nhan dugc quy dinh, neu khach hang n6p clii 
tien vao tai khoan de thuc hien Lenh thanh toan Ng thi don vi nhan lenh hach toan: 

Ng tai khoan khach hang; 

Co tai khoan thu h6, chi h0 hoac tai khoan thanh toan nOi b6 thich hop de. 

- Het thoi han chap nhan dugc quy dinh, neu khach hang khong n'0p it tien 
vao tai khoan de thuc hien Lenh thanh toan No den thi don vi nhan lenh la Lenh 
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thanh town Ng di chuyin tra don vi khai tao lenh, neu to not dung tir chi va hach 
town Lenh thanh town din: 

Ng tai khoan phai thu; 

CO tai khoan thu WO, chi h0 hoac tai khoan thanh town not b0 thich h9p khac; 

Lap Lenh thanh town Ng di giri don vi khai tao lenh theo not dung da tir 
ch6i: 

Ng tai khoan thu hi), chi WO hoc tai khoan thanh town not b0 thich hop khac; 

CO tai khoan phai thu. 

Dan vi nh;an lenh phai ma s6 theo doi cac Lenh thanh town Ng din kh8ng 
thanh town dugc di co s6 lieu phuc vu bao cao tinh hinh thanh town dien tir theo 
quy dinh. 

Dieu 23. Hach town va xir 1ST cac Lenh thanh town tai So.  Giao dich Ngfin 
hang Nha niro'c 

Can cir Bang ke dugc 14p ten d'il lieu dien to (theo cac Mau so TTLNH-10, 
TTLNH-11, TTLNH-12, TTLNH-13, TTLNH-14, TTLNH-15 dinh kern Thong to 
nay) di lam co soy kiim soat, hach town, kiim town va luu tit. 

1. D6i vai Lenh thanh town gia tri cao va khAn thi hach town: 

a) 136i voi Lenh thanh town CO: 

Ng tai khoan tiin giri thanh town dm don vi khai tao lenh; 

CO tai khoan tiin gin thanh town dm don vi nhan lenh. 

b) D6i vai Lenh thanh town Ng: 

Ng tai khoan tin giri thanh town dm don vi nlalan Lenh; 

CO tai khoan tiin giri thanh town dm don vi khoi tao lenh. 

2. Hach town kit qua thanh town bir tri gia tri thAp: 

a) D6i vai cac thanh vien phai tra: 

Ng tai khoan tin giri thanh town dm thanh vien; 

CO tai khoan thanh town bil trir. 

b) D6i vai cac thanh vien phai thu: 

Ng tai khoan thanh town VI trir; 

CO tai khoan tin giri thanh town dm thanh vien. 

3. Xi! 1S/ kit qua thanh town bii trix gia tri thAp ai von cac don vi Ngan hang 
Nha mrac 
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Can ct'r vao kat qua thanh town bit trir gia tri thdp, Su Giao dich la @ lenh 

thanh town, xu ly nhu doi v6i l'enh thanh town gia tri cao gui cac don vi Nga hang 
Nha ntro.c. 

Dieu 24. Thirc hien TTLNH tai Trung tam XirlST khu vtrc 

Khi thuc hien TTLNH tai Trung tam Xir 1ST khu vuc, khong thuc hie hach 
town ke toan ma thuc hien mot s6 viec sau day: 

1. Giri tin dien chi din yeu cau va quyat town bit trir sau khi thuc hien it trix 
chirng tir. 

2. Kim tra va phan loci cac khoan thanh town sau day de lap L'nh thanh 
town va xir 15,  theo thit tuc da trinh bay tai cac Dieu khoan tuang img cua Th ng tu 
nay: 

a) Thanh town gia tri cao; 

b) Thanh town gia tri thdp; 

c) Thanh town Ng co uSr quyan. 

, 3. Nhan tin dien thong bao xac nhan va kat qua 	trir tir Trung tam Xir 1ST 
Quoc gia de tong hop, gin tin dien thong bao xac nhan va ket qua bit trir c o the 
Ngan hang Nha nueic chi nhanh tinh, thanh ph6, cac don vi ten dia ban. 

mvc IV 
XI LY QUYET TOAN Bt.  TRiX GII.J'A CAC THANH VIEN 

Dieu 25. Han mirc no rong 

1. Thiat lap han mirc ng rang 

a) Cac thanh vier' tham gia dich vu thanh town gia tri thdp phai tu t it lap 
han mirc ng rang va gui den Soy Giao dich. So Giao dich kiam tra tinh dung a an va 
s6 hoc, kat hop 	tinh hinh thuc hien thanh town gia tri thdp, gidy to co gia ky 
quy cua cac thanh vien va thong bao kat qua de don vi thuc hien; 

b) Han mut ng rang dugc tinh dua ten chenh Lech gicra tong s6 ca Lenh 
thanh town gia tri thdp dart va tong s6 cac Lenh thanh town gia tri thdp d trong 
khoang thai gian xac dinh; 

c) Viec thiat lap han mire ng rang dugc thuc hien 6 thing mot lan v o died 
gian 5 ngay (tau cita thing 1 va thing 7 hang nam; 

d) Cac thanh vien sa hcru gidy to co gia, thuc hien thiat lap hart mire ng rang 
theo quy dinh tai Dieu 26 Thong tu nay; 
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d) Cac thanh vien khong the so hcru giay to c6 gia theo quy dinh cua phap 
ludt, Ngan hang Nha nuac c6 quy dinh rieng ve viec thiet ldp han mirc no rong cho 
cac thanh vien nay. 

2. Dieu chinh han mire no rang 

a) SO Giao dich c6 the yeu cau thanh vien tham gia dich vu thanh town gia tri 
thap dieu chinh tang han mirc no rong neu thay han muc nay qua thap hoc qua 
cao sau khi xem xet han mire no rang trtrac day dm thanh vien nay; 

b) Moi thanh vien do the thay ai han mire no rong va phai thong bao cho 
Sa Giao dich IC& qua sau khi da hoan tat cac thu tuc thay d6i han mix no rong; 

c) Trong trtrong hop can thiet, Giam dOc So .  Giao dich c6 the chap nh4n yeu 
cau tang han mirc na rong cua thanh vien tham gia guy& town ha trir ma thanh vien 
do khOng can thong bao truck. Tuy nhien, chap nh4n nay c6 the bi huy ngay ne'u 
thanh vien d6 khong 136 sung du cac giay to co gia ky quy can thiet trong khoang 
thoi gian an dinh; 

d) Sa Giao dich se thong bao ngay cho cac thanh vien tham gia dich vu 
thanh town gia tri thap nhang thong tin lien quan den su thay d6i han mirc tren. 

3. Quan 1ST han mire no rong 

a) Dau ngay lam viec , Trung tam Xir 15/ QuOc gia cap nhdt cho cac Trung 
tam Xir ly khu vuc han mirc no rang do SO Giao dich thong bao (han mirc no rong 
dau ngay). Tai moi thin diem dm ngay lam vie'c, han mix nay c6 the thay dOi (tang 
hoc giam) tuSi thuOc vao hoat dOng giao dich thanh town cua cac thanh vien va 
don vi thanh vien (han miry no rong hien tiled). Theo dinh kST 10 giay, Trung tam 
Xir ly QuOc gia tinh town lai han mirc no rang hien thai cua moi thanh vien va cap 
nhlat cho cac Trung tam Xir 1)",  khu wc. Han mix no rang hien then cua moi thanh 
vien &roc tinh bang han mirc no rong dau ngay ding vai ding cac khoan tin phai 
thu, trir cac khoan tien phai tra. Cac thanh vien phai thuong xuyen giam sat han 
mire no rong cua minh de duy tri a mirc thich hop. 

b) Truong hop giao dich khong throc thut hien do bi tir chi vi thieu han 
mirc no rong, thanh vien phai thong bao ngay cho Trung tam Xir 1)" ,  QuOc gia va 
cac khach hang CO lien quan ve yeu cau thanh town nay, dOng tiled thuc hien cac 
bien phap can thiet de xir 15/ ach tac, ke ca vie'c tang han mirc no rong cua minh. 

Dieu 26. GiAy to co gia dime sir dung lqr quy 
1. Cac gidy to c6 gia dirge sir dung 1c)'T quy (sau day g9i tat la giay to c6 gia 

14 quy) de thiet ldp han mirc no rong trong thanh town gia tri thap bao 

a) Tin phieu Kho bac Nha mac; 

b) Tin phieu Ngan hang Nha mak; 
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c) Trai phieu Kho bac Nha nuoc, 

d) Trai phieu ding trinh Trung uang; 

d) Cong trai xay dung TO quOc; 

e) Trai phieu Chinh phii do Ngan hang Phat trien Viet Nam (truck ay la 
Quy H8 tro phat trien) dugc Thu tuang Chinh phi' chi dinh phat hanh; 

g) Trai phieu do Ngan hang Phat trien Viet Nam phat hanh dugc Chi phii 
bao lanh thanh toan 100% gia tri gOc, lai khi an han; 

h) Trai phieu do Ngan hang Chinh sach xa hOi phat hanh dugc Chi phii 
bao lanh thanh toan 100% gia tri gOc, lai khi an han; 

i) Trai phieu Chinh quyen dia phuang do Uy ban nha'n dan thanh p o Ha 

N6i va Uy ban nhan dan thanh phO HO Chi Minh phat hanh; 

k) Cac giay to c6 gia khac theo quy dinh cua Ngan hang Nha nuarc. 

2. Tinh toan giay to c6 gia 14 quy 

a)4  S6 Giao dich thuc hien cam c'6 giay to c6 gia cua thanh vien k5f uy de 

tham gia thanh toan gia tri thap co gia tri con lai bang 10% han mix no rang do SO 
Giao dich thong bao cho thanh vien. Trong twang hop thanh vien khong du so du 
quyet toan ket qua thanh toan gia tri thap qua 2 Ian trong 1 tuan, Ser Gia dich 
thOng bao cho Ban dieu hanh de quyet dinh tang tST le 1ky guy gia tri can lai iay to 
c6 gia cua thanh vien d6 tai Ngan hang Nha nu& len muc tir 50% an 100' o hp 
mire nq rang; 

b) Sec Giao dich co the dieu chinh se) tien tucmg duong gia tri cua gia to co 
gia ky quy cua cac thanh vien gui vao trong pham vi dugc pile') de bao da kha 
nang thanh toan cua cac thanh vien nay; 

c) Ket qua sau khi thuc hien tinh toan so tien giay to c6 gia 14 quy phan 

thap phan clued 100 trieu &Ong se dirge lam tan len so nguyen gan nhat. 

3. Thai diem giri giay to c6 gia ky guy 

Cac thanh vien tham gia quyet toan bu tit phai cung cap cac giay to co gia 

k5f guy cho Si Giao dich vao cac thai diem sau: 

a) Giay to co gia 14 quy theo not dung da neu tai Diem a Khoan 2 Di u nay, 
dugc nap cho Soy Giao dich vao thai diem thong bao ve han mix no ran dugc 
thiat lap hoac dieu chinh tang. Truang hop tang han mire no rang nhu da q y dinh 
tai Diem c Khoan 2 Dieu nay, giay to c6 gia 14 quy dugc nap vao thai di m quy 

dinh ding ngay xir 1ST khoan guy& wan bu trir lien quan an viec tang nay; 

4  Diem nay dugc sira dei theo quy dinh tai khoan 2 Dieu 1 Thong tu s6 13/2013/TT-NHNN ye viec sira de , l:16 sung 
met so dieu cua Thong tu so 23/2010/TT-NHNN ngay 9/11/2010 ciia Th6ng d6c Ngan hang Nha nude Q dinh ve 
quail ly, van hanh va sir dung He th6ng Thanh toan dien tit lien ngan hang, cO hieu luc ke tir ngay 01 thd g 8 nam 
2013. 
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b) Gidy to c6 gia l4 quy theo nOi dung da neu tai Diem b Khoan 2 DiL nay, 
se dugc nOp vao cuoi thang, sau khi hoan thanh viec tinh toan s6 tien toi thieu cua 
giay c6 gia ky quy. 

4. Dinh gia gidy to c6 gia l4 quy 

Gidy to c6 gia ky quy tham gia thanh Wan gia tri thdp dugc dinh gia theo gia 
tri con lai cua tong loai giAy c6 gia tai thai diem dinh gia. 

5. Hoan tra cac gidy tä co gia l4 quy 

a) Khi gia tri cua cac gidy to co gia ky quy gui tai SO Giao dich vugt qua s6 
tien t6i thieu da dugc tinh toan theo Diem b Khoan 2 DiL nay, thanh vien tham 
gia quy& toan bu trir trong Ung c6 the yeu cL tra lai cac gidy to co gia ky quy 
tucmg duong \Toad phAn vugt neu ten; 

b) Nha'n dugc yeu cau tra lai cac gidy co gia ky quy hgp le, So Giao dich 
lam thii tuc tra lai cac gidy toy co gia l4 quy nay vao ngay lam viec tiep sau. 

6. Chuyen nhugng gidy toy c6 gia l4 quy 

TruOng hop thanh vien thieu von thanh toan, sau khi da thuc hien cac giai 
phap dugc quy dinh tai DiL 31 Thong tu nay ma van khong du von thanh toan, thi 
Sa Giao dich se thuc hien chuyen nhugng cac gidy toy c6 gia ky quy cua thanh vien 
nay tai phien giao dich gdn nhAt cua Thi truang tien to hoc Thi truang chung 
khodn. Thu tuc chuyen nhugng cac gidy to co gia ky quy theo quy dinh cua Ngan 
hang Nha nuac. 

Dieu 27. Xir157thieu han niti.c no. rong trong thanh town gia tri thAp 

Tnreng hop s6 tien teen Lenh thanh toan vugt qua han muc rig rang, viec xir 
ly dugc thuc hien nhu sau: 

- Bao cao cho thanh vien tang ngay han mire ng rong theo quy dinh tai Diem 
c Khoan 2 DiL 25 Thong tu nay a thuc hien xu ly Lenh thanh toan; 

- Dgi den khi du han mire ng rong, Lenh thanh toan mai dugc thuc hien. 

- Den theyi diem ngimg gui Lenh thanh toan gia tri thdp, cac Lenh thanh toan 
vugt qua han mac ng rang se bi huy. Cac thanh vien va don vi thanh vien thuc hien 
dich vu van tin a kiem tra tinh trang cua cac Lenh thanh toan nay. 

Dieu 28. Thirc hqn quyet town bu trir 

Ket qua thanh toan bu trir cac khoan thanh toan gia tri thdp do chuyen mach 
gia tri thdp va cac Trung tam Xir ly khu vuc gui tai, dugc Trung tam Xer ly 
Qu6c gia thuc hien bu trir va ket qua clgii cimg dugc hach toan vao tai khoan tien 
giri thanh toan cua cac thanh vien ma tai SO Giao dich. Cu the nhu.  sau: 

1. Tai Trung tam XirlS,  Queic gia 

23 



a) Giri tin din chi dAn yeu cAu guy& town bil trix tai cac Trung tam CXir V/ 
khu vtrc de" thu thAp du lieu rang gia tri thdp; 

b) Nhdn cac kat qua bil trir not b0 cila timg Trung tam Xir ly khu vvc a kat 
hop vai kat qua bil trir lien tinh tai Trung tam Mr 15,  Qu6c gia de thuc hian it trir 
lAn Mb. Kat qua bil trir nay dugc thong bao tai cac Trung tam Xir ly khu vvc. 

c) Trung tam Xir 13% Qu6c gia thuc hian quyet town bil trir: 

Thvc hian hach town theo huang clan tai Khoan 2 Dieu 23 Thong tu na 

d) Trung tam Mr 15T Qu6c gia thong bao kat qua quyet town bil tri) t i cac 
Trung tam Xir ly khu vvc. 

2. Tai cac Trung tam X* ly khu vuc 

a) Khi nhdn &rot yeu cau giri kat qua bu trir tir Trung tam Mr ly Qu c gia, 
cac Trung tam Mr 1T khu vvc thuc hian xir ly bil trir va giri tin din yeu cAu quyet 
town bil trir va kat qua bil trir tai Trung tam Xir ly Qu6c gia; 

b) NhAn tin din xac nhAn va kat qua bu trir tir Trung tam X* ly Qu6c ia. 

Dieu 29. Giam sat tinh trang quyet town bu trir 

1.Thai gian thuc hian giam sat 

SO.  Giao dich se thuc hian giam sat quyet town bil tri) qua He th6ng T NH, 
d6i vai cac phien quyet town bu6i sang mot gia truac thai gian chi dinh quy ' t town 
va phien quyet town bu6i chiau nira gia truck thai gian chi dinh quyet town. 

2. Thir tu cac not dung giam sat &Ric thuc hian: 

a) Kim tra xac dinh tinh tang von thong qua van tin ten He th6ng TTLNH, 
xem file nhdt 14T hang ngay; 

b)5  LAp bao cao cac thanh vien thiau von gia tri thdp theo mau Bao ca ngan 
hang thiau von gia tri thdp (theo mau s6 01 ban hanh kern theo Thong tu n y) tai 
thai diem thuc hian quyet town bu trir va thong bao tinh tang von cho cac thanh 
vien; Yeu cAu thanh vien c6 cac bin phap b6 sung von can thiet; 

c) Kim tra tinh hinh thuc hian b6 sung von vao tai khoan tin gui thanh 
town cila cac thanh vien da duov thong bao thiau von tru6c do. 

WC V 
Xi' LY THIEU VON TRONG TTLNK 

Diem nay duot sira d6i theo quy dinh tai khoan 3 Dieu 1 Thong tu so 13/2013/TT-NHNN vd viec sira d6i, 1)6 sung 
mot so dieu cua Th8ng tu so 23/2010/TT-NHNN ngay 9/11/2010 cira ThOng dOc Ngdn hang Nha nuac Quy dinh ve 
quan 1Y, van hanh va sir dung He thong Thanh toan dien tit lien ngan hang, do hieu Ivy k6 tir ngay 01 than 8 nam 
2013. 
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Dieu 30. Xiir1ST hang doi va giai toa 

1. Truong hop tai khoan tien giri thanh town cua mot thanh vien bi thieu tien, 
thi Trung tam Mr 15,  Qu6c gia se giu lai cac Lenh thanh town tai hang dgi. Khi tien 
dugc b6 sung vao tai khoan thieu but oh thanh vien d6, Trung tam Xir 15T Qu6c gia 
se thuc hien VI' 1ST cac Lenh thanh town theo thir to den tnxerc — xur 15/ truorc. Truang 
hop Lenh thanh town voi khoan tien lan trong hang dqi gay ach tdc cho viec xir 1)"/ 
cac Lenh thanh town khac trong hang dqi, thi Trung tam Xir ly Qu6c gia c6 the 
chuyen (ciao hang cloi) cac Lenh thanh town chua xir ly theo thir to den truac — xir 
1St truac, trong khi van gift lai ng rang voi khoan tien lon da nkan dugc truac do 
nhung dugc km trong hang dqi do thieu tien. 

Thuc hien quan 15,  hang dqi nhu sau: 

a) Kiem tra cac tai khoan tien gui thanh town theo dinh kS7; 

b) Gui cac yeti cdu dugc guy& town bit trir de thuc hien guy& town neu du von; 

c) Xir 1 'y cac yeu cau htly be theo nguyen Vac den truac — xir 157 .  truoc. 

2. Cac don vi tham gia thanh town chi dugc thuc hien hity b6 cac Lenh thanh 
town trong hang dqi truck khi ket thitc but town; Lenh thanh town gia tri thdp chua 
dugc xu 1)"/ bit trir. Thu to cac buck thuc hien nhu sau: 

a) Nh'an dugc Lenh hity Lenh thanh town tir don vi khoi tao lenh, Trung tam 
Xix 1)'T khu vuc can cu nhat lc)",  de kiem tra tinh hqp le cua Lenh bay; 

b) Neu d6 la giao dich hop le, Lenh hit)/ dugc chuyen tai Trung tam Xir 15 , 
 Quidc gia; 

c) Trung tam Xir 1)'T Qu6c gia kiem tra hang dqi, nL giao dich gang trong 
hang dqi thi qua trinh huy dugc thuc hien; Ket qua hity dugc thong bao cho don vi 
khoi tao lenh. Neu giao dich khong c6 trong hang dqi, he th6ng giri thong bao tinh 
trong giao dich cho don vi khai tao lenh. 

Dieu 31. XirIST trong truirng hop thieu yen thanh town 

1. D6i vai Lenh thanh town gia tri cao: 

a) B6 sung von tir ngu6n von cua chinh thanh vien; 

b) B6 sung von thong qua cac giao dich tren thi truang tien te; 

c) Lenh thanh town d6 dugc chuyen tam vao hang dqi; khi dpi tien, Lenh 
thanh town dugc xir 15f; 

d) So Giao dich thuc hien thu chi trong thanh town hoc cho cac thanh vien 
vay von theo quy dinh cua Ngan hang Nha nuok; 

d) Den cu6i ngay giao dich, tai khoan tien giri thanh town tuang img van 
khong dit tien, nhfing Lenh thanh town gia tri cao luu trong hang dqi se to dOng bi 
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hUy 106. Cac thanh vien va don vi thanh vien thuc hien dich vu vdn tin de ki m tra 
tinh trong cua cac Lenh thanh town nay. 

2. Do'i \Ted ket qua bill trir thanh town gia tri thdp: 

a) BO sung von tilt nguO'n von cua chinh thanh vien; 

b) BO sung von thong qua cac giao dich tren thi truang tien te, 

c) Sa Giao dich thuc hien thAu chi trong thanh town theo quy dinh cua Ngan 
hang Nha mere; 

d)6  Su Giao dich in Gidy nh4n no ngan hang thieu von gia tri thdp o T6 
chirc tin dung ldp (theo mau so 02 ban hanh kern theo Thong tu nay) va thy.  hien 
giai phap cho vay thanh town bill trir theo quy dinh cua Ngan hang Nha nua trong 
truOng hop cac thanh vien khong c6 kha Wang thanh town cac khoan phai tr reng 
vao thOi diem ngimg giri Lenh thanh town gia tri cao. 

Dieu 32. Trach nhiem chia se thieu von trong quyet town bu trir 

1. Xac dinh trach nhiem 

Truong hop thanh vien thieu von thanh town, sau khi da thuc hien gia phap 
duoc quy dinh Khoan 6 Dieu 26 Thong tu nay ma van khong du v6n tha town, 
thi Ngan hang Nha nuac c6 the phan 136 khoan tien thieu nay cho cac tha vien 
tham gia guy& town bill trir khac cUng ganh chiu nhu mot khoan cho vay to theyi. 
Neu bdt kS1 mot thanh vien nao khong c6 kha nang ganh chiu phdn thieu hu dugc 
phan b6, Ngan hang Nha nuac se yeu cal cac thanh vien tham gia quyet t . an bir 
trir con lai dam nhdn viec chia se khoan s6 du nay vai hinh thirc cho vay to thai. 
Ty le phan chia khoan thieu but quy cho cac thanh vien tham gia quyet town it trir 
dua vao khoan gidy to c6 gia ky quy tuong img cua ho giri tai So Giao dich. 
Trueng hop thanh vien thieu von bi pha san, cac thanh vien da tham gia Chia se 
khoan thieu but von cua thanh vien bi pha san nay, se dugc thanh town cac choan 
no theo quy dinh cua Phap ludt ve pha san doanh nghiep. 

2. Chia se phAn thieu but v6n trong guy& town bill trir 

a) Khi nhdn dugc thong bao khoan tien duoc phan b6 chia se khoan thi u but 
v6n, thanh vien duoc phan b6 tuang img gui khoan tien dal phan 13;6 vao tai oan 
tien gizi tai Sa Giao dich vao thai gian An dinh thanh town; 

b) Tren co sa thong bao cac khoan tien da phan b6, thanh vien tha gia 
guy& town bill trir se tinh town lai so du quyet town bu trir bao gom ca so tie dOng 
gop cho khoan thieu but yen dugc phan b6‘ va giri thong bao guy& town bu 
sira dOi de Sa Giao dich quyet town theo tiled gian an dinh. 

6  Diem nay duoc sira d6i theo quy dinh tai khoan 4 Ditu 1 Thong tu s6 13/2013/TT-NHNN vt‘ viec sira d6i, 
mot so ditu caa Thong tu so 23/2010/TT-NHNN ngay 9/11/2010 dm Thong d6c Ngan hang Nha nuac Quy 
quan ly, van hanh va sir dung He th6ng Thanh toan dien to lien ngan hang, c6 hieu luc 1(6 tit ngay 01 than 
2013. 

196 sung 
dinh ye 

8 nam 
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3. Hoan tra phin thiL but 

Thanh vien thi6u Win de thuc hien quyk toan bit trir se phai hoan tra dUng 
thai han so tien dugc vay tam thai Ong them phan lai dugc xac dinh theo quy dinh 
ve cho vay qua dem cita Ngan hang Nha mac. 

MIX VI 
XIX L)"( SA' SOT TRONG TTLNH 

Dieu 33. Cfic nguyen tic dieu chinh sai sot trong He thOng TTLNH 

1. Bao dam su nit& quart so lieu gitira don vi khai tao Lenh, don vi nhan Lenh 
va Trung tam Xir 13'T Qutic gia. Sai sot phat sinh o dau phai dugc chinh sira a do. 
Nghiem cam viec sira chila so lieu, dieu chinh sai sot mot cach tity tien trong He 
thc'ing TTLNH. 

2. Khi phat hien sai sot phai có bien phap dieu chinh ngay, khong gay chain 
trg tai cong tac thanh toan. Viec dieu chinh sai sot phai theo dung cac nguyen tic, 
phucmg phap dieu chinh sai lam cua 1(6' toan va cac quy dinh cho He thiing 
TTLNH. 

3. Don vi, ca nhan nao gay ra sai sot hoac vi pham cac nguyen tac
, phtrung 

phap dieu chinh sai sot, tuy theo In& dO 16i se bi xir phat theo quy dinh va phai 
hoan toan chiu trach nhiem vat chit ve nhtimg 16i do minh gay ra cho cac ben lien 
quan. 

Dieu 34. Huy va hoin tra L?nh thanh town tai cac thanh vien va don vi 
thanh vien 

1. Nguyen tic 

a) Lenh thanh toan chi dugc huy trong cac truang hop sau: 

- Da khoi tao nhung chua chuyen di; 

- Da chuyen di nhung con trong hang dgi. 

b) Lenh thanh toan chi dugc hoan tra trong cac truang hop sau: 

- Lenh thanh toan Ng co ity quyen chi dugc hoan tra khi don vi khai tao Lenh 
chua tra tien cho khach hang theo Lenh thanh toan hoac tra rOi nhung da thu hOi lai 
dugc; 

- Lenh thanh toan Co chi dugc hoan tra khi don vi nhan Lenh den chua ghi 
Co vao tai khoan cua khach hang hoac da ghi CO vao tai khoan cua khach hang 
nhung khach hang da tra lai. 

2. Chung tit hity va hoan tra Lenh thanh toan: 

a) Chung tit hity Lenh thanh toan bao 
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- Lenh hUy Lenh thanh toan Ng: c6 gia tri nhu mot Lenh thanh toan 6; Do 
don vi khai tao lenh lap va gui don vi nhan lenh de huy Lenh thanh toan Ng bi sai 
sot (hoan tra toan bo so tian); 

- Lenh huy Lenh thanh toan Co: do don vi khai tao lenh lap da huy Lenh 
thanh toan Co chua chuyan di hoac cid chuyan di nhung con trong hang dgi (chua 
xir VT do thiau van). 

b) Chung tir hoan tra Lenh thanh toan bao 

- Yeu c'au hoan tra Lenh thanh toan: don vi khoi tao lenh lap va gui c o don 
vi nhan lenh, de nghi hoan tra Lenh thanh toan Co bi sai sot; La can cu da an vi 
nhan lenh lap Lenh thanh toan Co di, tra lai tian cho don vi khai tao lenh hung 
phai ten co so da thu hOi lai dugc tian da tra hoac khach hang da chuyan tra; 

- Thong bao tix choi yeu cAu hoan tra Lenh thanh toan: don vi nhan le lap 
de tir choi Yeu cAu hoan tra Lenh thanh toan Co, do khong thu hOi dugc ian tir 
khach hang. 

3. Cac don vi thanh vien khi xit VT hilly va hoan tra Lenh thanh toan phai thuc 
hien khan truong nhu dOi voi viec xir VT cac Lenh thanh toan khan. 

Dieu 35. Xir 1ST sai sot tai don vi khoi to 10h 

1. Xir ly sai sot o thai diem truck khi truyan Lenh thanh toan di 

a) Neu Lenh thanh toan co sai sot dugc plat hien khi nguai duyet le chua 
14 chit 14 dien tir a chuyan di thi nguai lap lenh can dr chUng tir goc sira I i cho 
dung; 

b) Neu Lenh thanh toan co sai sot dugc phat hien sau khi nguai duyOt lenh 
da lc)",  chit 14 dien to thi phai lap bien ban hily Lenh thanh toan sai, trong d6 ghi rO 
ky hieu lenh, gia , ngay huy Lenh thanh toan va phai co dAy du chit 14 cila nguai 
duyet lenh, nguai kiam sok va nguiyi lap lenh co lien quan den Lenh tha n toan 
sai. Bien ban dugc luu vao hO so rieng de bao quan, sau d6 lap Lenh thann toan 
dung chuyan di. 

2. Xi:1. 1'y sai sot phat hien sau khi da truyan Lenh thanh toan di 

Khi phat hien cac sai sot nhu sai so tian (thica hojc thie'u), sai ngugc v^, don 
vi khai tao lenh phai tra soat van tin ngay cho don vi nhan lenh da co bien p ap xir 
VT kip thai. Don vi khai tao lenh phai lap bien ban xac dinh nguyen nhan, qu trach 
nhiem ca nhan di rang va thuc hien xir 

a) Truang hop sai thiau: 

Can dr bien ban a lap Lenh thanh toan bo sung so tian chuyan thiau gui 
tiap di don vi nhan lenh. Trong not dung thanh toan phai ghi ro "chuyan bo sung 
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theo Lenh thanh toan Ng (hoac CO) so ... ngay ... thang ... nam .... St tien da 
chuyen ..." va sau do hach toan nhu huong an tai Dieu 21 Thong to nay. 

b) Truemg hop sai thixa: 

- Dti voi Lenh thanh toan CO bi sai thira: 

Can cur Nen ban de lap Yeu eau hoan tra Lenh thanh toan CO se) tien da 
chuyen thira, giii ngay clan vi nhan Lenh dtng thai lap Phieu chuyen khoan, hach 
toan: 

Ng tai khoan cac khoan phai thu. 

(tieu khoan ca nhan gay ra sai sot) 

Co tai khoan thich hop. 

Ghi Nh4p "St theo doi Yeu cau hoan tra Lenh thanh toan CO giri di". 

Khi nhan clugc Lenh thanh toan CO dm don vi nhan lenh tra lai so tien thira 
not teen, don vi khoi tao lenh hach toan: 

Ghi Xuat "S6 theo dOi Yeu cau hoan tra Lenh thanh toan CO giri di" va hach 
toan: 

Ng tai khoan thu hO, chi 116 hoc tai khocin thanh S6 tien don vi nhan lenh 
tam not bO thich hop khac (tai khoan chi tat da thu hti va chuyen tra 
thanh town vai hOi so chink). 

Co tai khoan cac khoan phai thu. 

(Tau khoan ca nhan gay ra sai sot) 

Truong hop don vi nhan lenh to chi Yeu eau hoan tra Lenh thanh toan CO 
dti voi so tien bi sai thira ten, do khong thu hti dugc tien to khach hang thi don vi 
khoi tao lenh phai lap HOi dtng xir 1)',  theo quy dinh hien hanh de xac dinh trach 
nhiem va mire bti hoan dm ca nhan gay ra sai sot. 

- Dti voi Lenh thanh toan Ng bi sai thira: 

Can cir bien ban, lap Lenh INV Lenh thanh toan Ng, giri ngay cho don vi 
nhan lenh de hily s6 tien da chuyen thira tren Lenh thanh toan Ng, dtng thoi hach 
toan: 

Ncr tai khoan thich hop (mOt trong cac tai khoan 
sau): 

+ Cac tai khoan cher thanh toan khac (niu chwa tra 
cho khach hang); 

+ Tien girl cua khach hang (niu clii Ira cho k-hcich 
hang); 

S6 tien da chuyen 
thira ten Lenh 
thanh toan Na 

  

se') tien da chuyen thira tren Lenh 
thanh toan CO 
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+ Cac khoan phai thu (nett cid tra tien va tai khoan 

tien giri cua khach hang khong con c u so du). 
CO tai khoan thu hi", chi hO hoc tai khoan thanh 
toan not bO thich hop khac (tai khoan chi tilt thanh 
toan vai hOi sa chinh). 

Truing hop da tra tien cho khach hang nhung tai khoan cua khach hang 
khOng du s6 du de thkrc hien Lenh huy Lenh thanh toan Ng d6i se; tien c uyen 
thira thi don vi khed tao Lenh hach toan vao tai khoan cac khoan phai thu (tai hoan 
ca nhan gay ra sai sot) sau dO phai tim moi bin phap de doi lai tien, nett kho g doi 
dugc phai quy trach nhiem b6i hoan theo the dO quy dinh. 

Khi nhan dugc thong bag s6 tien do don vi nhan Lenh chuyen ve thi xi lY va 
hach toan: 

CO tai khoan thich hop (mOt trong cac tai khoan 
sau): 

+ Cac khoan chi thanh toan khac (njlt china tra cho 
khach hang). 

+ Tien giri cua khach hang (nett del tra cho khach 	So tien da chuyen 
hang). 	 thira tren Lenh r  
+ Cac khoan phai thu (nett tra tien va tai khoan 	thanh toan Ng 
ten 	ctia khach hang khOng con chi so du). 

Nq tai khoan thu hO, chi hi) ho0c tai khocin thanh 
toan not bO thich hop khac (tai khoan chi tilt thanh 
toan voi hOi sa chinh). 

c) Truing hop sai ngugc ve: 

Dan vi khoi tao Lenh phai lap Bien ban, d6ng then 14p Lenh hit)/ Lenh thanh 
toan No (d6i vai Lenh thanh toan CO bi sai ngugc ye) hoc yeu c'au Lenh 
thanh toan CO (d6i v6i Lenh thanh toan Ng bi sai ngugc v6) de fray toan bO , Lenh 
thanh toan bi sai ngugc ve sau do lap Lenh thanh toan dung giri don vi nhan lInh. 

- Xir ly Lenh thanh toan CO bi sai ngugc ve: 

+ Dang le chuyen Co va hach toan: 

tai khoan thich hop; 

CO tai khoan thu 110, chi 110 hoc tai khoan thanh toan not bO thich hop khac 
(tai khoan chi tilt thanh tam vai hOi so. chinh). 

+ Nhung dal chuyen Ng va hach toan: 
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No.  tai khoan thu hO, chi h6 hoac tai khoan thanh town not b 0 thich hop khcic 
(tai khocin chi tilt thanh toan vori hOi so chinh); 

Co tai khoan thich hop 

+ Nay phai dieu chinh bang cach: lap Lenh 114 Lenh thanh toan Ng gui dan 
vi nhan  lenh va hach toan: 

Ng tai khoan thich hop 

Co tai khoan thu h6, chi h6 hoac tai khoan thanh 
toan not bO thich hop khac (tai khoan chi tilt thanh 
town voi hOi so. chinh). 

+ Sau do lap Lenh thanh toan CO dung gui di. 

- Xa 15/ Lenh thanh toan Ng bi sai ngugc ve: 

+ Dang le chuyen Ng va hach toan: 

Ng tai khoan thu h6, chi h6 ho4c tai khoan thanh toan not b6 thich hop khac 
(tai khoan chi tilt thanh toan voi hOi so chinh); 

Co tai khoan thich hop. 

+ Nhung d'a' chuyen Co va hach toan: 

No tai khoan thich hop; 

Co tai khoan thu h6, chi h6 ho4c tai khoan thanh toan nOi b0 thich hop khac 
(tai khoan chi tilt thanh toan voi hOi so. chinh). 

+ Nay phai siza lai la: Lap Yeu cau hoan tra Lenh thanh toan CO giri dan vi 
nhan lenh va 14p phi6u chuyen khoan, hach toan: 

Ng tai khoan cac khoan phai thu. 

(Tilu khoan ca nhan gay ra sai sot) 

Co tai khoan thich hop. 

+ Sau do lap Lenh thanh toan Ng dung girl di; 

+ Khi nh4n dugc Lenh thanh toan CO dia don vi nhan lenh chuyen tra lai so 
tien chuyen sai, don vi khOi tao lenh hach toan vao tai khoan cac khoan phai thu de 
tat toan so tien chuyen sai. 

Dieu 36. Xir 157 sai sot tai dun vi nii;fin lenh 
1. XIX l3'T Lenh thanh toan sai sot do 18i ky thulat hoac phat hien Lenh thanh 

toan bi gia mao; 

DOi vai cac truong hop nay, don vi nhan lenh khong dugc phep hach toan 
ma phai tra soat don vi khoi tao lenh; dOng thai thong bao Trung tam Xir l/ khu 
vuc de phihgp dp dung cac bien phap xfx lf. 

Toan b6 so tien 
chuyen sai 

Toan b0 so tien d'a 
chuyen sai 
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2. 1)6i vai Lenh thanh toan bi sai thieu: 

Khi nhan dugc Lenh thanh toan b6 sung chuyen tien thieu dm don i khai 
tao lenh, don vi nhan lenh phai ai chiL, kiem sok lai chat the Lenh tha toan 
sai bi thieu \fa Lenh thanh toan b6 sung, neu hop le thi hach toan Lenh than toan 
136 sung nhu Lenh thanh toan dimg binh thuong khac. 

3. D6i \Teri Lenh thanh toan bi sai thira: 

a) Phat hien truac khi hach toan vdo tai khoan khach hang: Neu don v nhan 
Lenh nhan dugc thong bac) van tin dm don vi khoei tao lenh ve chuyen tie thira 
truck khi nhan dugc Lenh thanh toan thi don vi nhan lenh phai ghi s6 th o dOi 
Lenh thanh toan bi sai sot de co bien phap xir 1)"/ kip th6i; 

Khi nhan dugc Lenh thanh toan din, don vi nhan lenh kiem soat, doi chieu 
\Tod not dung thong bao nhan dugc, nL kiem tra &mg van tin cila don vi 6.i tao 
Lenh, thi xir 15/ nhu sau: 

- Neu la Lenh thanh toan Co, hach toan: 

Ng tai khoan thu ho, chi hO hoac tai : Toan b0 s6 tien chuyen den 
khoan thanh toan not b0 thich hop 
khac (tai khoan chi tilt thanh tam 
vai hOi so. chink). 

Co tai khoan phai tra (tai khoan chi : So tien chuyen thira 
tilt) 

Co tai khoan tien giri dm khach : S6 tien dimg 
hang. 

- Neu la Lenh thanh toan Ng, hach 
toan: 

No. tai khoan tien ph ciia khach hang : S6 tien dung 

Ng tai khoan phai thu (tai khoan chi : S6 tien thira 
tilt) 

Co tai khoan thu hO, chi ho hoc tai khoan thanh toan not b0 thich h khac 
(tai khoan chi tilt thanh toan vai hOi so. chinh): Toan bO s6 tien chuyen den 

Khi nhan dugc Yeu c'au hoan tra Lenh thanh toan Co d6i voi se; tie thira 
(twang hop Lenh thanh toan Co bi sai thira) ho'a'c Lenh hily Lenh thanh to n Ng 
d6i voi s6 tien thira (trueng hop Lenh thanh toan Ng bi sai thira) ciia don vi khOi 
tao lenh thi xir Vi: 

- D6i voi Lenh thanh toan Co bi sai thira: 
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Can cir Yeu cAu hoan tra Lenh thanh toan Co de lap Lenh thanh toan Co di 
hoan tra don vi khai tao Lenh s8 tien thira, hach toan: 

No. tai khoan phai tra. 	 S8 tien chuyen thira teen 
Co tai khoan thu hO, chi h0 (tai khoan chi tilt Lenh thanh toan Co bi 
thanh toan vai hOi sa chinh). 	 sai thira 

- D8i vai Lenh thanh toan Na bi sai thira: 

Can cu Lenh huy Lenh thanh toan Ng, hach toan: 

No.  tai khoan thu h0, chi h0. 

Co tai khoan phai thu. 

b) TruOng hop nhan dugc thong bao cua don vi khai tao Lenh sau khi da tra 
tien cho khach hang thi don vi nhan Lenh ghi S8 theo doi Lenh thanh toan bi sai sot 
va xir 15T: 

-1Joi voi Lenh thanh toan Co bi sai thira: 

Khi nhan dugc Yeu eau hoan tra Lenh thanh than Co d6i vai s8 tien chuyen 
thira cua don vi khai tao lenh, neu kiern soat dung, don vi nhan Lenh xir 15T: 

+ Truemg hop tai khoan cua khach hang CO du se; du: Can cir vao Yeu cAu 
hoan tra Lenh thanh toan CO de lap Lenh thanh toan Co di, chuyen tra don vi khai 
tao Lenh so tien chuyen thira: 

No. tai khoan tien giri cua khach hang. 

Co tai khoan thu he), chi NI hoac tai khoan 
thanh toan not bO thich hop khcic (tai khoan chi 
tilt thanh toan vai hOi sa chinh). 

+ Truerng hop tai khoan cua khach hang khong du s8 du de thu h8i thi don vi 
nhan Lenh ghi nhap St) theo doi Yeu cAu hoan tra Lenh thanh toan CO chua dugc 
thuc hien va yeti cAu khach hang nOp tien vao tai khoan de thuc hien Yeu cAu hoan 
tra nay. Khi khach hang n0p du tien, ke toan ghi xuAt S8 theo doi Yeu cAu hoan tra 
Lenh thanh toan Co chua thuc hien dugc, lap Lenh thanh toan Co giri don vi khai 
tao Lenh va hach toan nhu da huong clan ten; 

+ TruOng hop khach hang khong con kha nang thanh toan hoac khach hang 
yang lai khong xac dinh dugc nai cu tru , thi don vi nhan Lenh phai phi hop ved 
chinh quyen dia phucmg va cac coy quan bao ve phap luat nhu cong an, tem an, 
v.v... de tim moi bien phap thu hoi lai tien. Sau khi da ap dung moi bien phap thu 
h8i ma khong thu hoi dugc hoac 'thong thu h8i du thi don vi nhan Lenh dugc tix 
chi Yeu cAu hoan tra Lenh thanh toan CO; Lap Th8ng bao tir chi Yeu cau hoan 

S8 tien chuyen thira teen 
Lenh thanh toan Ng bi 
sai thira 

S id tien chuyen thira phai 
tra lai don vi khoi tao 
Lenh 
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tra Lanh thanh toan Co, ghi ro VT do tix chi kern theo so tian thu hOi dugc (n =u co); 

gixi tra lai don vi khOi tao lanh dOng thoi ghi xuAt so theo doi Yeu c'au ho' n tra 
Lanh thanh toan Co chua dugc thuc hian. 

4. Dieu chinh cac sai sot khac 

DOi vci Lanh thanh toan sai dia chi khach hang (Lanh thanh toan c uyan 
dung don vi nh4n lanh nhung khong co ngueri than lanh hoac ngu6i thin le ma 
tai khoan a Ngan hang khac), sai ten, so hiau tai khoan cua nguOi nh4n Lanh thanh 
toan (dung ten nhung sai se) hiau tai khoan hoac ngugc lai), ky hiau chUng it, k 
hiau loai nghiap vu, xir ly nhu sau: 

a) DOi vbi cac Lanh thanh toan Co (hoac Ng) don vi nhlan lanh d• than 
nhung chua hach toan thi thuc hian hach toan vao tai khoan phai tra (phai t ) sau 
do lap Lanh thanh toan chuyan tra lai don vi khoi tao lanh. Nghiem cam on vi 
nh4n lanh chuyan tin tiap; 

b) cac Lanh thanh toan da thuc hian, don vi nh4n lanh xi' ly tuong 
to nhu da neu tai Diem b Khoan 3 Dieu nay. 

Dieu 37. Huy Ara hoin tra Lenh thanh town theo yeu cau ciia khfich hang 

1. Xir ly tai don vi khai tao lanh: 

Khi tip nh4n Yeu cAu 114 Lanh thanh toan Co hoac Lanh huy Lanh thanh 
toan Ng cua khach hang, don vi kheyi tao lanh phai kiam tra tinh hop la c a cac 
chUng tir nay, d61 chiau Lanh thanh toan se bi 114. Neu khong hop la thi tra lai 
cho khach hang, nau hop la thi xir ly nhu sau: 

a) DOi veil Lanh thanh toan chua dugc thuc hian hoac chua giri di: xir 3'T theo 
thir tuc huy Lanh thanh toan, don vi khai tao lanh gixi cho khach hang tho g bao 
chap nhan Lanh 114 va khong thuc hian Lanh thanh toan do (khong hach toa, ); 

b) DOi 	Lanh thanh toan da dugc thuc hian va giri di nhung CO trong 
hang dgi tai Trung tam MY ly QuOc gia (do tai khoan tien giri thanh toan c tea clic 

xir ly theo thir tuc hiry (co hach toan) Lanh thanh toan: 

- 	vOi Lanh huy Lanh thanh toan CO: 

+ Can cir vao yeu cAu hily hop 1e cua khach hang, Ica toan vien giao • ich 136 
sung cac yeu to can thiat cua Lanh huy theo quy dinh (Mau so TTLNH-05 va 14, 

 chit ky din tit cua minh len Lanh huy; 

+ Nguei duyat lanh phai kiam soat lai cac yeu to cua Lanh huy vita 413 voi 
yeu c'au 114 cua khach hang de" bao darn su chinh xac va khop dung. Na &mg, 
nguai duyat lanh ky chit ky din tin cua minh len Lanh hay de giri di; 

+ Ghi nh4p So theo doi Lanh hiry Lanh thanh toan Co gin di (khon: gach 
toan not bang). 
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Trung tam Xir 15,  Qu8c gia gui don vi khoi tao lenh thong bao ket qua thuc 
hien yeu cau fray. Dan vi khai tao Lenh in va kiem tra thong tin teen thong bao, neu 
ket qua buy thanh c8ng, nguai lap lenh va nguai duyet lenh ding 14 xac nhan ten 
thong bao va thuc hien hach toan: 

No.  tai khoan thu hO, chi h0 hoac tai khoan thanh toan nOi b0 thich hop khac 
(tai khoan chi tilt thanh toan vai hOi sa chinh); 

Co tai khoan thich hgp cua khach hang (tai khoan trwac clay 	trich 
chuyln). 

Neu ket qua 114 khong thanh cong (do L'Onh thanh town khong con trong 
hang dcii nisi a), don vi kheyi tao lenh thuc hien xir 15T theo thif tuc yeu calf hoan tra 
nhu huong dan tai Diem c Khoan 1 Dieu nay. 

- DOi voi Lenh 114 Lenh thanh toan Ng co uy quy'en: 

Can dr Lenh hay, dcm vi khoi tao lenh hach toan trich tai khoan cua khach 
hang se) tien da ghi Co truck day de chuyen cho don vi nhan lenh: 

Nor tai khoan thich hop sau: 

- Cac khoan chef thanh toan khac (niu china tra tien cho khach hang); 

- Tien giri dm don vi chuyen (niu tra tien cho khach hang). 

Co tai khoan thu 110, chi h0 hoac tai khoan thanh toan not bO thich hop khac 
(tai khoan chi tilt thanh town vai hOi sa chinh). 

c) Neu Lenh thanh toan da dugc xit ly va giri di, Trung tam Xir ly Qu8c gia 
da hach toan, don vi khoi tao lenh lap Yeu eau hoan tra Lenh thanh toan va thuc 
hien: 

- D8i voi Yeu cau hoan tra Lenh thanh toan Co: 

+ Can cir vao yeu eau 114 hop le dm khach hang, nguai lap lenh be:, sung 
cac yeu t6 can thief cua Yeu cau hoan tra theo quy dinh (Mau so TTLNH-06) va ky 
chi) ky dien tix cua minh len You cau hoan tra; 

+ Nguai duyet lenh phai kiern soat lai cac yeu t6 cua Yeu cau hoan tra vira 
lap voi yeu cau huy cua khach hang de bao dam su chinh xac va khop dung. NL 
dung, nguai duyet lenh ky chir ky dien tir cua minh len Yeu cau hoan tra de giri 
don vi nhan lenh; 

+ Don vi khe'd tao lenh ghi nhilp S IO theo dog Yeu dui haul tilt Lenh thank 
loan Co geri di (khong kich loan ni)i bang); 

+ Khi nhan du so tien (cum Lenh thanh toan CO bi huy) do don vi nhan lenh 
hoan tra, don vi khai tao lenh hach toan tra lai tien cho khach hang. Can dr Lenh 
thanh toan CO dm don vi nhan lenh, ghi Xulit So theo dill Yeu elm haw tra Lenh 
thank town Co gtii di va hach toan: 
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No' tai khoan thu h(1, chi h() hok tai khocin thanh toan not be) thich /is • khac 

(tai khoan chi tilt thanh toan vai hOi sa chinh); 

Co tai khoan thich hop dm khach hang (tai khoan truoc day da trich ch yen) 

- D6i vai Lenh huy Lenh thanh toan Ng co lay quyen: 

Can cis Lenh huy, dun vi khesi tao Lenh hach toan trich tai khoan cua ach 
hang s6 tien da ghi CO truac day de chuyen cho don vi nh4n renh: 

No.  tai khoan thich hop sau: 

- Cac khoan ch6 thanh toan khac (nlu chua tra tien khcich hang); 

- Tien gin dm don vi chuyen (n'Au cla tra tien cho khach hang). 

CO tai khoan thu hO, chi hO hoac tai khoan thanh toan not bei thich h khac 
(tai khoan chi tilt thanh toan vai h.oi sa chinh). 

2. Xis 15,  tai don vi nhen Lenh: 

Khi nha'n dugc Yeti c'au hoan tra (d6i 	Lenh thanh toan CO), hoac Lenh 
huy (d6i vOi Lenh thanh toan Ng) dm dun vi khai tao Lenh, don vi nha'n len phai 
kiem tra tinh hop le dm Yeu cau hoan tra (hoac Lenh hay) va d6i chieu Y u cAu 
hoan tra (hoac Lenh hUy) vai Lenh thanh toan da nh4n dugc va xis 15/ theo t u tuc 
hoan tra. 

a) NL phat hien Yeu cAu hoan tra co sai sot, don vi nh'an Lenh lap Ong 
bao ter ch6i yeu cAu hoan tra Lenh thanh toan CO (ghi ro Vi do tir ch6i) gui ra lai 
don vi khoti tao Lenh (khong hach toan); 

- Neu Lenh hUy co sai sot, don vi nh4n Lenh xis ly nhu d6i 	Lenh thanh 
toan Co den bi sai sot. 

b) NL Yeu cAu hoan tra (hoac Lenh hily) hop le thi xis 151 nhu sau: 

NL 114 hoac hoan tra mot Lenh thanh toan den chua dugc thuc hien: 

Don vi thin Lenh giri ngay cho dun vi khOi tao Lenh Thong bao cha s nh4n 
Yeu cAu hoan tra hoac Lenh huy va xis VT: 

- Truong hop fray Lenh thanh toan CO din: 

+ Can cis vao Lenh thanh toan CO den (Lenh thanh toan CO bi 114) hach 
toan: 

tai khoan thu hO, chi 110 ho4c tai khoan 
thanh toan not bo thich hop khac (tai khoan chi 
tilt thanh toan vai hOi sa chinh). 

S6 tien ghi ten Lenh 
thanh toan CO bi hu 

Co tai khoan phai thu. 

+ Can cis Yeu c'au hily de 1.4p Lenh thanh toan CO di tra lai cho don i khai 
tao Lenh, hach toan: 
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Nor tai khoan phai tra. 

Co tai khoan thu h6, chi ho hoac tai k-hocin 
thanh town not bO thich hop khcic (tai khocin chi 
tilt thanh town vai hOi sa chink). 

- Truang hop hit)/ Lenh thanh toan Ng an: 

+ Can cif Lenh thanh toan Ng den (Lenh thanh toan Ng bi 	hach toan: 
No tai khoan phai thu; 

Co tai khoan thu ho, chi ho hak tai khocin thanh town not b() thich hop khcic 
(tai khoan chi tilt thanh town vai hOi so' chink). 

+ D6ng then can cir Lenh huy an hach toan: 

No• tai khoan thu hO, chi h6 hoac tai khoan thanh town not bo thich hop khcic 
(tai khoan chi tilt thanh town vai hOi sa chink); 

Co tai khoan phai tra. 

Neu hiry mot Lenh thanh toan di dugc thuc hien: 

- D6i vai Yeti cau hoan tra Lenh thanh toan CO an: 

+ Neu Lenh thanh toan CO an da dugc thuc hien thi don vi nhan Lenh phai 
giri ngay Yeu cau hoan tra cho khach hang a thong bao. Chi trong truang hop 
khach hang d6ng 5/ (bang van ban) hoac nOp tien mat, lap chi:mg tir thanh toan trich 
tai khoan cua minh de chuyen tra thi don vi nhan Lenh mai dugc phep thuc hien 
Yeu cau hoan tra, hach toan: 

tai khoan thich hop (tai khoan trwov clay cla ghi CO theo Lenh thanh town 
CO bi hity); 

Co tai khoan thu h6, chi h0 hoac tai khoan thanh toan not bO thich hop khcic 
(tai khoan chi tilt thanh toan vai hOi sa chinh). 

Sau do phai giri lai thong bao chip nhan Yeu cau hoan tra cho khach hang 
va don vi khai tao lenh biet. 

+ D6i vai Yeu cau hoan tra kh6ng dugc su chip thuan chuyen tra cua khach 
hang theo quy dinh teen thi don vi nhan Lenh lap Thong bao tir ch6i yeu cau hoan 
tra co ghi r6 V/ do giri lai don vi khoi tao Lenh (khong hach toan not bang). 

- D6i vat Lenh hdy Lenh thanh toan No an: 

Can cir vao Lenh hay den, don vi nhan Lenh hach toan: 

Ng tai khoan thu h6, chi h6 hoac tai khoan thanh town not bo thich hop khac 
(tai khocin chi tilt thanh toan vai hOi sa chink); 

Co tai khoan thich hop (tai khoan try& clay cla ghi No). 

S6 tien ghi ten Lenh 
thanh toan CO tra lai cho 
don vi kheri tao Lenh 
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Sau do phai giri Thong bao chap 'than Lanh huy cho khach hang va don vi kh i i too 
lanh Nat. 

Neu Yeu cau buy Lanh thanh toan Co hoac Lanh hay Lanh thanh to .n No 
kern theo Lanh thanh toan dung de thay the Le'nh thanh toan bi hiry thi don v nhan 
lanh phai ma S6 theo doi chat the Lanh thanh toan de tranh tra tian 2 1 cho 
khach hang. 

Dieu 38. Tra soot va tra Uri tra soot 

Truong hop phat hian mot s6 yau to chtra chinh )(de ten Lanh tha toan 
(trir cac yau t6): Ma Ngan hang, tinh chit Ng Co, ngay thuc hian, s6 tie , loai 
thanh toan) xix ly nhu sau: 

1. Don vi khai to lanh phai lap tra soot de dinh chinh th8ng tin hoac s on vi 
nhan lanh lap tra soot de yeu cL don vi khai to lanh dinh chinh thong tin. 

2. Thu tvc xtr V/ tin din tra soot g6m: 

a) Lap tin din 

- Nguai lap lanh nhap du lieu; 

- Ngtred duyat lanh tin hanh kiam soot va 1qT chfr ky din tir; 

- Oh tin din len Trung tam Xir 13",  khu vuc; in not dung tin din v. ca 2 
ngu6i ding 1c3',  ten buc din in ra. 

b) Nhan tin din 

- Nguoi duyat lanh kiam tra chit 1c5f din tir; 

- Ngu6i lap lanh va ngued duyat lanh ding 14 ten birc din in ra. 

3. Ltru trir chimg tit tra soot va tra 16i tra soot. 

Chirng tit tra soot va tra 16i tra soot vai day dir chit lqf &roc luu ke voi 
Lanh thanh toan gac va la can dr de thanh toan vai khach hang. 

Dieu 39. )0.15716i kST thu4t trong He thOng TTLNH 

1. L6i thong thu6ng 

a) Trong cac tru6ng hop Oat sinh 161 va phan ding, pha'n main, co du 
du6ng truyan thong, giao dich khong thuc hian dugc do 16i thiat bi da cu6i, 

thuc hian thong bao tinh tang 16i nhu sau: 

- L6i )(ay ra tai cac thanh vien va don vi thanh vien: thong bao Trun tam 
Mr ly khu vuc va Trung tam Mr 15,  Qu6c gia; 

- L6i xay ra tai Trung tam Xir 1S,  khu vuc: thong bao Trung tam Xir ly Qu6c 
gia, cac thanh vien va don vi thanh vien co lien quan; 

- L6i xay ra tai Trung tam Xir 1S,  Qu6c gia: th6ng bao cac Trung tam U .  1Si 
khu vuc hoac toan he th6ng; 
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- L6i xay ra tai Ngan hang Nha nuoc chi nhanh tinh, thanh ph8: thong bao 
Trung tam Xir ly Qut)c gia va Trung tam Xir 15,  khu vuc hien gang ket n6i. 

b) Phuang thirc truyen thong bao: xir 1)',  qua mang may tinh, qua Fax hoac 
diOn thoai; 

c) Cac thanh vien , don vi thanh vien, Trung tam Xir ly khu vuc phai co trach 
nhiem bao cao va khdn tnrang xir 15T cac 16i xay ra trong pham vi quan 15T cua minh; 
dong thoi phi hop xir 1)'T cac 16i phat sinh khac cua HO tho'ng TTLNH khi dugc 
you cdu. 

2. L6i bAt kha khang 

Loi bAt kha khang IA 16i phat sinh bai cac su kin nam ngoai pham vi kiem 
soat cua nguai quan ly, dieu hanh He th6'ng TTLNH va khong the du kien truorc 
dugc. Xir 15T nhu sau: 

a) Bao cao Ban dieu hanh he thoSng tinh trang 16i bAt kha khang; 

b) Ban dieu hanh xem xet guy& dinh giai phap xir 15/. Tnrorng hop phai 
chuyen sir dung hO theing du phong, Ban dieu hanh quyet dinh thoi diem chuyen 
sang he th6'ng du phong va thuc hien thong bao: 

- Chuyen sang Trung tam Xir 15T Qu6'c gia du phong: thong bao cho cac 
Trung tam Xir 13% khu vuc; cac thanh vien va don vi thanh vien; 

- Chuyen sang Trung tam Xir 1)■ khu vuc du phong: th8ng bao cho Trung 
tam Xir 15T khu vuc khac va cac don vi thuc pham vi Trung tam Xir 15,  khu vuc 
ducyc chuyen 

c) Phuong tin truyen th8ng bao: qua mang may tinh, qua Fax hoac din 
thoai; 

d) Phtrang phap, noi dung sao hru dir lieu cho he thtmg du phong: tuan thu 
cac thu tuc dugc quy dinh tai Quy trinh van hanh He thiing TTLNH. 

3. Xir ly truong hop do su co ky thu4t ho4c truy& tin, khong giri, nhan dugc 
LOnh thanh toan. 

a) D6i vai Lenh thanh toan di: 

- Khi Lenh thanh toan da chuyen di nhtmg khong nhan duce xac nhan tir 
Trung tam Xir ly khu vuc do cac su co ky thuat, cac don vi thanh vien phai thuc 
hien nhu sau: 

+ Vdn tin de cap nhat chinh xac tinh trang hien thiyi cua Lenh thanh toan tai 
Trung tam Xir 15/ khu vuc; 

+ Doi vai nhimg LOnh thanh toan sau khi van tin co tinh tang chua ket thitc, 
xir 15T nhu sau: 

Giri lai Lenh thanh toan chua ket thilc de hoan tat viOc chuyen tien. 
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Sau khi giri 10, nau Lenh thanh toan van khong the kat thiic, don vi hanh 

vien lap Lenh huy (trong hang dqi) Lenh thanh toan. Can cu tren ktt qua hily hanh 
cong cua Trung tam Xir ly khu vvc gixi va, nguai lap Lenh va ngtrai duyat le k5T 
xac nhan va luu trir kat qua nay ten giay. Sau khi da huy thanh cong va thin hian 
day du the thu tuc can thiat, don vi thanh vier' co the lap 10 Lenh thanh tod khac 
voi but toan mai de thay the Lenh thanh toan da hily truck do hoac tra lai ties cho 
khach hang. 

Truang hop Lenh thanh toan dugc giti 10 van khong thanh cong va cling 
khong the huy dugc, dan vi thanh vien lap Bien ban ghi nhan su c6. Can cu k t qua 
d6i chiau Lenh chuyan di cu6i ngay va kat qua phi hop xir VT gift don vi hanh 
vien va Trung tam X* ly Qu6c gia, dan vi thanh vien có the gift nguyen c c but 
toan da hach toan, hoac tra lai tian, hoac lap 10 Lenh thanh toan mai cho ach 
hang. 

- Do sv c6 k5T thuat, bang do'i chiau di cu6i ngay có the khong can, s on vi 
thanh vien phai van tin len Trung tam Xix ly khu vvc a cap nhat tinh trang c a cac 
lanh chenh lach, sau do lap bien ban xac nhan tinh trang hian tai. Kat qu cuOi 
ding dia bang d6i chiau di dugc can c* ten tinh trang mai nhat cua cac Lenh 
thanh toan va kat qua ph6i hop xir ly gilia dan vi thanh vien \Ted Trung tam ►  it ly 
Quoc gia. 

b) D6i vai Lenh thanh toan den: 

Truang hop xay ra su c6 k5T thuat do khong giai ma hoac khong nhan dugc 
file Lenh thanh toan dan, cac dan vi thanh vien yeu cau Trung tam Xir ly Qu c gia 
thay d6i tang thai file va tin hanh tip tuc nhan, giai ma , kiam tra lai va in Lenh 
thanh toan dn. 

c) Truang hop xay ra su co k5T thuat d6i vai Lenh thanh toan di hoac Lenh 
thanh toan den, don vi thanh vien phai kiam soat, doi chiau can than da tra giri 
nhiau lan (d6i 	Lenh thanh toan di) ho4c hach toan this (d6i voi Lenh thanh 
toan dan). 

d) Su c6 khong the kat ritii vai Trung tam Xir ly khu vvc hoac Nga hang 
Nha nuac chi nhanh tinh, thanh ph6: 

Truang hop sir c6 va may tinh, modem, din thoai, ..., dan vi the vien 
khOng the kat n6i Trung tam X* 1ST khu vuc ho4c Ngan hang Nha nu c chi 
nhanh tinh, thanh ph6 de nhan xac nhan, kat qua d6i chiau va cac thong tin khac, 
don vi thanh vien phai thong bao cho Thuong truc Ban diau hanh thong q a cac 
phuang tin khac (Fax, din thoai, ...) ve sv c6 xay ra. Doi vbi nhang Lenh thanh 
toan chua hoan thanh, dan vi thanh vien chi thuc hian thanh toan tin cho hach 
hang khi su c6 teen dugc khac phuc va có su xac nhan va tinh trang cu6i cu g dia 
Lenh thanh toan. 
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d) D6i 	mot s6 su c6 ky thuat dac biet khac: 

Khi He th6ng TTLNH gap str co k51 thu4t dac biet khac, trong timg trtr6ng 
hop cv the Ban dieu hanh se xem xet va quyet dinh cac bien phap ky thuat xir ly 
phit hop. 

mix via 
BAO cAo VA XI LY BAO cAo 

Dieu 40. Bao cao ngay t#i Giao dich Ngan hang Nha yank 

1. Lap bao cao chuyen tien trong ngay cua He th6ng TTLNH 

Sau 	diem hoan thanh d6i chieu chuyen tien trong ngay, 	Giao dich 
lap (tao) Bao cao thanh toan trong ngay cua toan He thong TTLNH dtrai clang 
chimg tir dien dr, bao g6m cac loci sau: 

a) T6ng hop giao dich don vi thanh vien (Mau s6 TTLNH-10); 

b) T6ng hop giao dich thanh vien (Mau s6 TTLNH-11); 

c) Bang can cr6i chuyen tien (Mau s6 TTLNH-12); 

d) Bang ket qua hach toan (Mau se; TTLNH-13); 

d) Bang t6ng hop ket qua dux boa (Mau s6 TTLNH-14); 

e) Bang t6ng hop ket qua hach toan (Mau s6 TTLNH-15). 

2. Xir 15/ bat) cao 

, a) Ngtred kiemsoatthanh toan 	Sij Giao dich phai kiem soat lai Bao cao 
chuyen tien trong ngay (bao ,g6m ca chimg to dien tit va 	giAy) va kiem tra 
cac can croi theo quy dinh de bao dam sir chinh xac va khop dung cua khau lap bao 
cao va so lieu the hien tren cac mau bieu; 

b) Bao cao trong ngay cua toan He th6ng TTLNH cluvc luu trir sau khi da 
chrgc kiem soat va d6i chieu khop dung hoan toan theo quy dinh, ngtrai kiem soat 
thanh toan 1c3"/ chir ky tay vao bao cao. Viec xir ly km tit Bao cao chuyen tien trong 
ngay cua toan He th6ng TTLNH nhu. sau: 

- Chang to gidy: cac mau biau bao cao (co day du chfr 14T va clau) dtrgc luu 
tru theo quy dinh d6i 	chimg tir giAy; 

- Chung tir dien tir: bao cao chuyen tien trong ngay cua toan He th6ng 
TTLNH &rye hru tru theo quy dinh cr6i vai chi:mg tit dien dr. 

Dieu 41. 1.4;fip va x(r ly bio cao tai don vi thanh vien tham gia He thtmg 
TTLNH 

1. 1361 vai cac don vi thanh vien 
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a) Bao cao chuyen tien di (Mau s6 TTLNH-16); 

b) Bao cao chuyen tien den (Mau s6 TTLNH-17); 

c) D6i chieu chuyen tien di (Mau s6 TTLNH-18); 

d) 136i chieu chuyen tien den (Mau s6 TTLNH-19); 

d) Bang ket qua thanh toan dm don vi thanh vien (Mau s6 TTLNH-20) 

2. Xir 1S,  bao cao 

a) Kiem soat: 

- Doanh s6 Ng (Co) teen Mau s6 TTLNH-16 phai bang doanh ski N Co) 
tren Mau s6 TTLNH-18; 

- Doanh s6 Ng (Co) ten Mau s6 TTLNH-17 phai bang doanh s6 N • (CO) 
teen Mau so TTLNH-19; 

- Chenh Lech ket qua d6i chieu ten Mau s6 TTLNH-18 va Mau s6 TT NH-
19 phai bang O. 

b) Xir 1ST bao cao sai sot: 

Neu c6 sai sot, don vi thanh vien phai lien he vai Trung tam Xir 1ST Qu c gia 
de ding ph6i hop xir 1ST. 

3. Lap bao cao tai HOi sa chinh dm thanh vien: 

a) Bao cao chuyen tien di (Mau s6 TTLNH-16); 

b) Bao cao chuyen tien den (Mau s6 TTLNH-17); 

c) D6i chieu chuyen tien di (Mau s6 TTLNH-18); 

d) D6i chieu chuyen tien den (Mau s6 TTLNH-19); 

d) Bang ket qua thanh toan dia don vi thanh vien (Mau s6 TTLNH-20); 

e) Bang ket qua thanh toan dm thanh vien (Mau s6 TTLNH-21) 

4. Bao cao chuyen tien dien tir trong ngay dm ca. HOi sa chinh va on vi 
thanh vien, sau khi sir dung de d6i chieu va tong hop bao cao, phai dugc 1 trit 
theo dung quy dinh hien hanh. 

Dieu 42. Bao cao thing 

Cac don vi thuc hien theo quy dinh ve the dO thong tin bao cao hien hanh 
dm Ngan hang Nha nuac. 

MVC VIII 
DIEU KIEN VA THU TUC THAM GIA HE THONG TTLNH 

Dieu 43. Dieu kien thank vien 
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1. Cac thanh vien tham gia He thong TTLNH phai la to chirc cung ung dich 
vu thanh toan va tuan thu cac dieu kin sau day: 

a) Phai có tai khoan tien giri thanh toan tai Sa Giao dich; 

b) Phai duy tri se du tai khoan tien giri thanh toan bao dam thuc hien cac 
Lenh thanh toan va guy& toan bit trir qua He thong TTLNH; 

c) Phai thiet lap, duy tri va quan ly han mix ng rang trong truong hop dugc 
tham gia dich vu thanh toan gia tri thap; 

d) Phai clang 14T ten, chuc vu, chit 1(5,  mAu va dia chi lien he dm can b6 dugc 
giao trach nhiem hoac uy quyen thuc hien TTLNH cua don Ai; 

d) Phai gang 14T thiet bi dau cuei, kenh truyen thong va co chit 141 dien tit do 
Cuc Cong nghe tin hoc cap. 

2. Rieng cac don vi thuec he thong Ngan hang Nha nuov, chi dp dung cac 
quy dinh tai Diem d, d Khoan 1 Dieu nay. 

Dieu 44. Dieu hien don vi thanh vien 

Cac don vi thanh vien tham gia He thong TTLNH phai tuan thu cac dieu 
kien sau day: 

1. Dugc su deng y cua thanh vien quan 13% true tiep; 

2. Phai clang 1(5,  ten, chirc vu, chit 14/ mau va dia chi lien he cua can 130 dugc 
giao trach nhiem hoac fly quyen thuc hien TTLNH cua don vi; 

3. Phai clang ky thiet bi dau cuei, kenh truyen thong va có chit k 'y dien tit do 
Cyc Cong nghe tin hoc cap. 

Dieu 45. Thii tuc tham gia va rut khoi He thtmg TTLNH 

1. Cac t6 chirc cung img dich vu thanh toan musSn tham gia He thong 
TTLNH phai giri he so (Mau se TTLNH-01) den Ban dieu hanh. Neu dugc chap 
thuan la thanh vien, thi 116 so do dugc thuc hien dich vu thanh toan gia tri cao. 

2. Thanh vien CO nhu cau tham gia dich vu thanh toan gia tri thap phai 
01 be he so den Ban dieu hanh, bao gem: 

- Dang 1c3'T sir dung dich vu thanh toan gia tri thap (Mau se TTLNH-01); 

- Van ban dm So Giao dich xac nhan da thiet lap han mire ng rang. 

Khoan nay dugc sCra doi theo quy dinh tai khoan I flies 6 dm Th8ng to s6 23/2011/TT-NHNN ve vie thuc thi 
phucmg an dcm gian hoa thin tic hanh chinh linh vvc host dOng thanh toan va cac vuc khac theo Nghi quyet cda 
Chinh phu v6 don gian hoa th8 tic hanh chinh thuc pham vi chirc nang quan 15/ cua Ngan hang Nha nutrc Vitt 
Nam, c6 higu l%rc 1(8" tir ngay 14 thang 10 nam 2011. 
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3. 8  Thanh vien c6 nhu eau tham gia dich vu thanh town Ng phai giri 01 o h6 

so den Ban dieu hanh, bao g6m: 

- Dang 14 sir dung dich vu thanh town Ng (Mau so TTLNH-01); 

- Hop d6ng Uy quyen tin& ve viec thanh town Ng Oita cac thanh vie H9p 
d6ng phai c6 cac yeti to sau: 

+ Han mirc thi da trong ngay dugc thanh town Ng gitra cac thanh vien; 

+ Han mire toi da cua mot Lenh thanh town Ng khong can )(de nhan ng; 

+ Thai han hieu luc dm hop d6ng. 

4. Cac to chirc truc thuOc thanh vien mu& tra thanh don vi thanh vi n He 
thOng TTLNH thi thanh vien d6 clang ky danh sach tham gia He th6ng ( au s6 
TTLNH-03) va giri den Ban dieu hanh. Neu dugc chip thuan tham gia He thOng 
TTLNH, don vi thanh vien se dugc thira biro:mg quyen thuc hien cac dich vu thanh 
town gia tri cao, thanh town gia tri thip, thanh town Ng co uy quyen cila than vien 
ma no truc thuOc. 

5. Thanh vien va don vi thanh vien muOn rut khoi He thOng TTL 	phai 

giri Don rut Ich6i he thong (Mau so TTLNH-02) den Ban dieu hanh fru& 3 I ngay 
lam viec ke tir ngay du dinh rut kh6i He thOng TTLNH. 

6. H6 so tham gia hoac rut khoi He thOng, dang 14 sir dung dich vu dugc 
giri qua duang bun dien den Ngan hang Nha mrOc (Ban dieu hanh he' thOng 
TTLNH) hoac nap true tiep tai tru s6 Ngan hang Nha ntrOc. 

7. Cham nhat trong 30 ngay lam viec ke tir ngay nhan dit 116 so hop I Ban 
dieu hanh se thong bao ket qua xi' ly ho so den thanh vien va don vi thanh v'en xin 
tham gia (hoac rut kh6i) He thOng TTLNH va den tat ca cac thanh vien He thOng 
TTLNH qua duang Buu dien ho4c qua mang may tinh cua Ngan hang Nha n ac. 

Truang hop thanh vien c6 Don tilt khoi He th6ng TTLNH, khi co filo g bao 
chap thuan dm Ban dieu hanh, thanh vier' va cac don vi thanh vien truc thu c phai 
ngimg tham gia He th6ng TTLNH vao thai diem do Ban dieu hanh an dinh. 

Dieu 46. 1-10i so.  chinh cila cac thinh vien 

1. Quan 1ST cac hoat dOng thanh guy& town, han mi c no rang dm He thOng 
TTLNH thu6c pham vi minh quan 1ST. 

2. Nhan va xir 1S,  cac dir lieu dien to tir Trung tam Xir 1ST QuOc gia vao thai 

diem ket thilc ngay lam viec. NOi dung du lieu bao g6m: 

8  Khoan nay dugc sira dei theo quy dinh tai khan 1 Dieu 6 dm Thong tir so 23/2011/TT-NHNN v6 vie thtrc thi 
phtumg an don gian hod thit tuc hanh chinh filth vuc hoat Ong thanh Wan va cac rinh vtrc khdc theo Nghi uyet cua 
Chinh phi" ye dcm gian hod thii ttic hanh chinh thuOc pham vi chdc nang quan ly cua Ngan hang Nha &lc Viet 
Nam, co hieu ltrc ke tir ngay 14 thang 10 n5m 2011. 
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a) s6 hach toan phai thu (phai tra) vao tai khoan tien giri thanh toan cua HOi 
so chinh; 

b) SO hach toan phai thu (phai tra) cua tong don vi thanh vien, thong qua dir 
lieu nay HOi so chinh hach toan va guy& toan cac khoan thu (chi) 110 cho cac don 
vi thanh vien; 

c) Chi tiet tong Lenh thanh toan di va den dm tat ca cac don vi thanh vien 
trong He th8ng TTLNH. 

Dieu 47. Quyen va nghia vu cua cac Minh vien, dun vi thanh vien 
1. Cac thanh vien va dcm vi thanh vien co quyen: 

a) Sir dung cac dich vu thanh toan dirgc pile]) thuc hien do He thong TTLNH 
cung cap; 

b) Yeu cdu Trung tam Xir 15T Qu'Oc gia xac nhan dd nhan dugc Lenh thanh 
toan do minh giri va cung cap cac th8ng tin lien quan den viec thuc hien Lenh 
thanh toan do; 

c) Yeu cdu Trung tam Xir 15,  Quific gia huy Lenh thanh toan theo quy dinh tai 
Thong tu nay; 

d) Khieu nai truc tiep cac thanh vien gdy ra sai sot, cham trg trong qua trinh 
thuc hien Lenh thanh toan voi mdc boi thuong gi6i han trong pham vi so tien phai 
chuyen va tien phat cham tra theo the dO quy dinh hien hanh; 

d) Yeu cdu don vi nhan Lenh b8i thuong do 18i chain tre thanh toan nhang 
khoan chuyen Nig c6 uy quyen hop le. Mirc bOi thu6ng gi6i han trong pham vi so 
tien phai chuyen va tien phat cham tra theo the dO quy dinh hien hanh. 

2. Cac thanh vien va don vi thanh vien co nghia vu: 

a) Tuan thu cac quy dinh ve viec lap va giri Lenh thanh toan qua He th8ng 
TTLNH va phai chiu trach nhiem ve tinh chinh xac cua s8 lieu va cac nOi dung lien 
quan den Lenh thanh toan do; 

b) Phi hop vOi Trung tam Xir 1S,  QuOc gia, Trung tam Xir ly khu vuc, cac 
thanh vien va don vi thanh vien khac de x* 15, cac 161 phat sinh trong qua trinh van 
hanh He thOng TTLNH va chuyen sang he thOng du phong; 

c) Truang hop don vi khoi tao lenh vi pham quy dinh ve viec lap, giri Leith 
thanh toan hoac so lieu, nOi dung tren Lenh thanh toan sai, dAn den thanh toan 
chum tre, mat tien va gay ton thdt vat chat khac thi don vi do phai chiu trach nhiem 
ye nhang thiet hai do 16i cua minh gay ra; 

d) Thuc hien cac quy dinh ve phi va quan 15T phi trong TTLNH dirgc quy 
dinh tai Dieu 8 Thong tu nay; 
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d) KhOng dugc tiet lq hoc cung cap cac th8ng tin thu dugc qua He th6ng 
TTLNH cho cac doi tugng khOng co trach nhiem lien quan; 

e) CO tract' nhiem chia se cac khoan thieu but d6i vei cac thanh vier' khac 
trong tru&ng hop mot thanh vien bat kY bi thieu von trong quyet toan bu trir. 

MVC IX 
DIEU HANH HE THONG TTLNH 

Dieu 48. Ban dieu hanh He thong TTLNH 

1. Ban dieu hanh He th6ing TTLNH dugc thanh lap theo quyet di dm 
Thong d6c Ngan hang Nha nuac, thanh phan g6m: Truo5mg ban va dai die lanh 
dao cua mot s6 don vi tai try soy chinh Ngan hang Nha nu& va Ngan hang t trong 
mai. 

2. Ban dieu hanh thyc hien cac nhiem vu dugc quy dinh trong quy she do 
Th6ng doe ban hanh. 

Dieu 49. So.  Giao dich Ngan hang Nha mare 

1.Thyc hien chirc nang cua Trung tam Mx lY khu vyc 

Ket not vai Trung tam X1r ly Qu6c gia de thyc hien cac thu tyc tha toan 
gia tri cao, thanh toan gia tri thap gala cac H6i s& cua thanh vien. 

2. Giam sat va quan lY cac tai khoan tien gixi thanh toan. 

a) Giam sat va quan ly s6 du tai khoan tien giri thanh toan cua cac thanh 
vien: 

- Hang ngay, vao dau gi& lam viec Sa Giao dich xac dinh s6 du tai oan 
tien giri thanh toan cua cac thanh vien de thyc hien cac hoat dOng thanh tod trong 
ngdy cua cac don vi; 

- Xi/ 1S,  cac phat sinh chuyen tien cua cac dun vi thanh vien trong true g ngp  
don vi thanh vien co nhu cau 136 sung von; 

- Cap nhat (cu6i ngay) va ang 1)8 hoa cac tai khoan tien giri thane toan 
trong he th6ng ke toan cua So Giao dich; 

- Cap nhat cac th8ng tin ve tinh tang hoat Ong cua cac tai khoan tin giri 

thanh toan. 

b) Th8ng qua Trung tam Xir 12 Qu6c gia, Sof Giao dich cung cap tire thai va 
bat kY lUc nao cho cac thanh vien nhang th8ng tin sau duai hinh tit& dien to 

- S6 du cac tai khoan tien gixi thanh toan; 

- Tinh tang cac yeu cau chuyen tien; 
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- HO soy nhting giao dich chuyen tien da dirge xi VT; 

- Tinh trang cac yeu cdu guy& toan bu trix; 

- Tinh trang cac yeu cdu guy& toan dang eh& xi ly trong hang doi; 

- Tinh trang cac yeu cdu quyet Wan da 
3. Quan ly quyet toan 1)* trir 

a) Theo &I, kiem soat viec duy tri han mirc no rang cua cac thanh vien theo 
quy dinh cua Ngan hang Nha ntroc; 

b) Theo doi, tinh toan va duy tri han mix di \Teri nhung khoan thanh toan 
khong sir dung han mirc; 

c) Xir ly cac giao dich lien quan den 1c$T quy cac gidy ter có gia; 

d) Giam sat guy& toan bit trir theo quy dinh tai Dieu 29 Thong to nay. 

4. Thvc hien chic nang thanh vien tham gia He thong TTLNH 

Tuan thil day du cac quy dinh dOi 	thanh vien tham gia He thong 
TTLNH. 

Dieu 50. Vu Tai chinh — Ke town 

1. Quan ly viec hach toan cac khoan thanh toan chuyen tien thong qua he 
thOng Thanh toan dien tir ngan hang dm cac dun vi Ngan hang Nha nuoc 

a) Kiem soat va dOi chieu se) lieu hach toan thanh toan chuyen tien gifra cac 
don vi Ngan hang Nha more; 

b) TOng hop so lieu hach toan chuyen tien hang ngay, hang thang cua cac 
don vi Ngan hang Nha mac; 

c) Quyat toan nam cac khoan thanh toan chuyen tien giita cac don vi Ngan 
hang Nha nu& theo quy dinh. 

2. Thvc hien chic nang thanh vien tham gia He thOng TTLNH. 

Tuan thu day dit cac quy dinh doi vai thanh vien tham gia He thOng 
TTLNH. 

Dieu 51. Vu Thanh than 

Giam sat viec thvc hien kiem soat va doi chieu cua He thong TTLNH. 

Dieu 52. Cue Cong nghe tin hoc 

1. Quan VT. , van hanh Trung tam X* VT Quek gia, Trung tam X* 13'T Quek gia 
du phong. 

2. Phoi hop \Ted cac dun vi: Ngan hang Nha nu& Chi nhanh thanh phe; Ha 
NOi, thanh phO HO Chi Minh, thanh phO Da Nang, thanh phO Hai Phong, thanh phO 
an Thu va Ser Giao dich quan VT, van hanh cac Trung tam Xir ly khu vvc. 

47 



Dieu 53. Ngfin hang Nha ntrk chi nhanh tinh, thanh pile 

1. Yeu call Trung tam Xir VT Qu6c gia va Trung tam Xir 15T khu vuc xa nhan 
da' nhan dugc cac Lenh thanh Wan do minh chuyen -Rh va cac thong tin lien quan 
den Lenh thanh toan do; 

2. Phi hop t6 chic ket not cho cac don vi thanh vien ten dia ban tha gia 
He th6ng TTLNH; 

3. Dam bao dieu kin k'S'T thuat trong pham vi phv trach de He th6ng T LNH 
host d6ng thong su6t; 

4. Ph6i hop v6i Trung tam X* VT Qu6c gia, Trung tam Xir VT khu we, cac 
thanh vien va don vi thanh vien xir VT cac 16i phat sinh trong qua trinh van harsh He 
theing TTLNH va chuyen sang he th6ng du phong. 

MVC X 
TRANH CHAP VA XI L'iL7  TRANH CHAP 

Dieu 54. Giai quyet tranh chap Oat sinh do sir of) cita IR tilting TTLNH 

1. Giai guy& tranh chap Oita cac thanh vien. 

a) Khi phat sinh tranh chip, cac thanh vien tham gia can giai guy& bang 
bien phap Ilea giai, teen quan diem hai ben tin Wang nhau; 

, b) TruOng hop khong the ding nhau to hoa giai, cac ben co the de nglij Ban 
diet' hanh giai quyet. Teen coy sob xem xet cac 116 so dm cac ben gin den, Ban dieu 
hanh se dua ra bien phap )(U.  VT ho4c t6 chirc hop cac ben c6 lien quan den tranh 
chap de nghe cac ben trinh bay quan diem cila minh, truck khi dua ra bien phap xir 
VT; 

, c) Truang hop khong d6ng voi bien phap xir VT dm Ban dieu hanh, cac ben 
c6 the yeu cau giai guy& theo quy dinh dm phap luat. 

2. Giai quyet tranh chap vai khach hang 

Khi phat sinh tranh chap vai khach hang, cac ben lien quan co track iem 
cung cap, trao d6i dir lieu cho nhau va bao cao tinh hinh cho cac cap co tham 
quyen giai quyet. 

A 	 . A 	 A Dieu 55. Thu 	va thei gian xir 1ST khieu nai, tranh chap 

1. Khi co sai sot va cham tre trong thanh town, cac thanh vien co the g i truc 
tiep don khieu nai tai ben gay thiet hai d6i vai minh; theyi han khieu nai to da 1 
thang ke tir ngay don vi nhan lenh nhan &roc Lenh thanh town; Trong th6i g'an 10 
ngay Ice tir khi nhan &roc don khieu nai, ben nhan don phai giai trinh rO VT o gay 
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sai sot va cham tre. Neu do 16'i dm ben nhan don, thi ben nhan don phai c6 trach 
nhiem boi thuang cho ben thiet hai trong thai gian 1 thang ke tir khi nhan don. 

2. Trueyng hap cac ben tranh chap can de nghi Ban dieu hanh giai quyet, 
phai giri Ban dieu hanh Dan a nghi hea giai kern cac dir lieu can thiet. Nhan duac 
de nghi hoa giai tranh chip tir cac thanh vien c6 lien quan va qua viec kiem tra tir 
cac dir lieu nhan ducic, Ban dieu hanh thuc hien hoa giai tranh chip tren ca soy phan 
tich va giai guy& mot cach them gang, hap lY gift cac ben. Trong th6i gian 15 
ngay sau khi coy kien ciia Ban dieu hanh, cac ben lien quan c6 tranh nhiem thi 
hanh. 

3. Tnrang hop tranh chap duac dua ra Tea Kinh te , cac ben tranh chap phai 
thuc hien dAy du cac thir tvc theo quy dinh cua phap lua‘t. 

MVC XI 
VI PHAM VA XU' LI? VI PHAM 

Dieu 56. Cfic hanh vi vi pham 

1. Co cac giao dich xuat hien nhieu Ian a hang dai cua Trung tam Mr lY 
Quoc gia do chua giam sat dugc so du tai khoan tien giri thanh toan hoac chua 
quan ly chat the cac khoan tien thanh toan mot cach dung dn. 

2. De 10 hoac Wet 10 ra ngoai cac th8ng tin khong duac phep tiet 10 lien quan 
an He tho'ng TTLNH. 

3. Giao cho ngued khong duac uy quyen khai tao, truyen cac giao dich qua 
He thong TTLNH. 

4. C6 Y gay chum tr6 thu tvc tra lai cac khoan thanh toan da thuc hien nhung 
bi sai. 

5. Giri tien an tai khoan nguai nhan sau thai gian quy dinh. 

6. Cham trg viec ghi Co vao tai khoan tien giri dm ben nhan dal chi dinh, sau 
khi khach hang chuyen tien da nhan dugc thong bao cua ngan hang phvc vu ve 
viec chuyen tien di. 

7. Khong chap hanh viec giri chimg tir ky quy dimg han theo yeti cau cua 
Ngan hang Nha nuot. 

8. Gay tra ngai cho viec van hanh He th6ng TTLNH do vi pham cac quy 
dinh va Th8ng tu cua Ngan hang Nha nuoc. 

Dieu 57. Xir157 vi pham 

Moi hanh vi vi pham cac quy dinh tai Thong tu nay, tity theo tinh chat, mirc 
d0 vi pham c6 the bi xir ly hanh chinh theo quy dinh phap luat ve xir phat vi pham 
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hanh chinh trong linh vuc ngan hang hoac bi truy ciru trach nhiem hinh su v phai 
chiu trach nhiem b6i thuong vast chAt ve nhimg thiet hai gay ra theo quy di dm 
phap luat. 

MVC XII 
DIEU KHOAN THI HANH9 i°  

Dieu 58. Hieu hyc thi hanh 

Thong tu nay c6 hieu lac thi hanh ke tir ngay 01 thang 01 nam 2011 v thay 
the cac van ban sau: 

- Quyet dinh s6 309/2002/QD-NHNN ngay 9/4/2002 cila Th6ng d6c Ngan 
hang nha nuac ve viec ban hanh Quy the Thanh toan dien tir lien ngan hang; 

- Quyet dinh s6 349/2002/QD-NHNN ngay 17/4/2002 cila Th6ng d6c Ngan 
hang Nha nuac ve viec ban hanh quy dinh ve xay dung, cap phat, quan 1y va sir 
dung ma khoa bao mat trong he th6ng thanh toan dien tir lien ngan hang; 

- Quyet dinh s6 1571/2005/QD-NHNN ngay 31/10/2005 dm Th6n d6c 
Ngan hang Nha nuac v'e viec sira doi , b6 sung mot s6 dieu cua Quy the Than toan 
dien tir lien ngan hang ban hanh kern theo Quyet dinh s6 309/2002/QD- HNN 
ngay 09/04/2002 dm Th6ng d6c Ngan hang Nha nu6c; 

- Quyet dinh s6 1014/2005/QD-NHNN ngay 11/07/2005 dm Tho'n d6c 
Ngan hang Nha nuac ve viec sira doi , 136 sung mot s6 dieu cua Quy trinh k" thuat 
nghiep vu chuyen tien dien tir trong he th6ng Ngan hang Nha nuac ban han kern 

9  Dieu 8 va Dieu 9 dm Thong to se 23/2011/TT-NHNN ve viec thuc thi phucrng an dan , gian hoa trill tuc ha h chinh 
linh vtrc hog deng thanh toan va cac linh yip khac theo Nghi quyet cfra Chinh ph6 ye don gian hoa thu c hanh 
chinh thuOc pham vi chirc nang quan ly cua Ngan hang Nha nuac Viet Nam, c6 hieu lac ke tir ngay 14 than 10 nam 
2011 quy dinh nhu sau: 

"Dieu 8. Didu khodn thi hanh 

Thong to nay co hieu Itrc thi hanh ke tit ngay 14 thang 10 nam 2011. 

Didu 9. TO chfic th(rc hien 

Chcinh Van phong, Thic truerng cac don vi co lien quan thudc Ngan hang Nha nithc Viet Nam, Giam dd'c 
Ngcin hang Nha nu& chi nhanh cac tinh, thanh pha truc thudc trung tiring va Chu tich Hdi clang quan tri ( di clang 
thanh vien), Tdng Giam dac (Giam dac) cac to chav tin citing va cac to cfrurc, cci nhcin khac co lien quan cfr :u trach 
nhiem thi hanh Thong to nay./ " 

Dieu 2 va Dieu 3 dm Thong tu so 13/2013/TT-NHNN ve viec sirs doi, b6 sung mot so dieu cua Thong to se 
23/2010/TT-NHNN ngay 9/11/2010 oh Thong dec Ngan hang Nha nuac Quy dinh ve quan ly, van hanh va sir dung 
He thong Thanh toan dien tir lien ngan hang, c6 hieu ltrc ke tilr ngay 01 thang 8 nam 2013 quy dinh nhu sau: 

"Didu 2. Trdch nhiem to chde thge hien 

Chanh Van phong, Vy trirOng Vy Thanh loan, Vy truCr'ng Vy Tai chinh Ke loan, Cyc &yang Cyc C ng ngh ,e 
tin hoc, ThutrzrOng cac don vi thudc Ngan hang Nha nuac, Giam clac So Giao dich Ngan hang Nha ntrac, icim cloc 
Ngan hang Nha nu& chi nhanh tinh, thanh pho tirc thudc Trung wang, Tong Giam d'd'c (Giam dac) to c crc cung 
Ong dich vy thanh toan chiu trach nhiem thi hanh Thong to nay. 

Mb 3. Didu khodn thi hanh 

ThOng to c6 hieu lac ke ter ngay 01 thang 8 nam 2013." 
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theo Quyat dinh s6 134/2000/QD-NHNN2 ngay 18/4/2000 dm Ming d6c Ngan 
hang Nha nuac; 

- Quyat dinh s6 33/2006/QD-NHNN ngay 28/7/2006 dm 'Th6ng d6c Ngan 
hang Nha nuac ve viec sira d6i, b6 sung Dieu 13 Quy the Thanh town dien to lien 
ngan hang ban hanh theo Quyat dinh s6 309/2002/QD-NHNN ngay 09/4/2002 dm 
Th6ng d6c Ngan hang Nha nuac; 

- Quyat dinh so 34/2006/QD-NHNN ngay 28/7/2006 dm Th6ng d6c Ngan 
hang Nha nuac ve viec stira doi, b6 sung khoan 1 Dieu 1 Quyat dinh s6 
1014/2005/QD-NHNN ngay 11/7/2005 dm Th6ng d6c Ngan hang Nha nuac va 
viec sira doi, b6 sung mot s6 diau cua Quy trinh ky thuat nghiep vu chuyan tin 
dien tir trong he th6ng Ngan hang Nha nuac ban hanh theo Quyat dinh s6 
134/2000/QD-NHNN2 ngay 18/4/2000 dm Th6ng d6c Ngan hang Nha mac. 

Dieu 59. Ti chirc Hap hien 
1. Vu Thanh town co trach nhiem huang clan nghiep vu lien quan den He 

th6ng TTLNH. 

2. Vu Tai chinh — Ke town c6 trach nhiem huang clan hach town chi tit tai 
cac don vi Ngan hang Nha nuac tham gia He th6ng TTLNH. 

3. Coc Cong nghe tin hoc c6 trach nhiem huang clan va kiam tra viec thoc 
hien Quy trinh Icy thuat van hanh He th6ng TTLNH. 

4. Chanh Van phong, Thu truang cac don vi thuoc Ngan hang Nha mac, 
Giam d6c Ngan hang Nha nuac chi nhanh tinh, thanh ph6 troy thuOc Trung uang, 
T6ng giam d6c (Giant d6c) cac thanh vien chiu trach nhiem thi hanh Thong to nay. 
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Mau s6 TTLNH-01 11  

TEN DON VI 
St• 	 

LONG HOA XA HOI CHU NGHIA VIET N 
DOc 10p - Tty do - Hanh phtic 

......, ngay ... thong ... nom ... 

DON BANG Id(/DIEU CHiNH DICH VU HE THONG TTLNH 

Kinh giri: Ngfin hang Nha ntrk Viet Nam 

A. PHAN THONG TIN CHUNG 

Ten don vi. 	 Ma don vi (1) . 	  

Dia chi: 	  

Dien thoai: 	Fax: 	  

Tai khoan tin giri m& tai NHNN: 	  

D'Au miii lien N: (ten can b6, s6 dien thoai, dia chi email) 	 

B. PHAN BE NGHI 

Sau khi nghien cfru va dong y \Ted cac quy dinh trong Quy trinh ky thuat 
nghiep vu, Quy trinh van hanh va cac Quy dinh lien quan khac dm He h6ng 
Thanh toan dien to lien ngan hang (TTLNH), & nghi Ngan hang Nha nuac cung 
cap/ diL chinh cac dich vu cho (ten dun vi) nhu sau: 

(Danh d idu Vvao 6 Dting Icil than, gia hajc Drdu  chinh) 

❑Dang lc ,  tham gia ❑Dieu chinh 

  

1. Gioi thieu cac can 130 có tham quyen tlytyc hien liST duyet lenh thanh 
toan va truyen titling tren he thOng TTLNH (Geri kern van ban cue ngl.  i cap 
cluing tint' sa va gay cue nghi cap chteng dm sa (2)): 

STT Ho va ten Chtiv vu Chi? 14T 1 Chi? ki 2 

1 

" Mk nay bi thay the bai Phu luc 04.DGH ban hanh Um theo Thong to so 23/2011/TT-NHNN theo quy inh tai 
khoan 2 Di6u 6 cila Thong to so 23/2011/TT-NHNN ye viec thuc thi phucmg an don gian hod thil tic ha chinh 
linh vuc hoot dOng thanh town va cac linh vuc khdc theo Nghi quyet cila Chinh plul ye don gian hod thil c hanh 
chinh thuOc pham vi chirc nang quan 1y oh Ngdn hang Nha nuac Vie't Nam, c6 hieu luc kt tir ngay 14 thong 10 nom 
2011. 

M 
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2 

3 

2. Bang kST cac dich vu thanh town 

Loui dich vu thanh town Bang 14 Khong Tang 147 

Gia tri cao ■ ■ 

Gia tri thdp (3)  ❑ ■ 

Chuy6sn Ng (3)  ■ ■ 

3. Ket nei mang 

3.1. Trang thai ket nei 

❑ Sir dung ha tang histi co 

3.2. Phirung thin ket nei 

❑Ke't not bang dich vu mang do thi bang thong rOng (MetroNet) 

❑ K6t not bang dich vu kenh thue rieng (Leased — Line) 

❑Ke't not bang dich vu mang rieng do (MegaWan) 

❑K6t not bang phuang thirc quay so (Dial-up) 

❑Khac (Ghi cu the). 	  
Chu thich: 

- (1) Theo Quy‘t dinh 23/2007/QD-NHNN ngay 05 thcing 6 nam 2007 cua Thong di lc 
NHNN. 

- (2) Mau so 1, QuyEt dinh so 04/2008/QD-NHNN ngay 21 thang 02 nam 2008 act 
ThOng dOc NHN1V. 

- (3) Kern theo cac dieu kien tai Di'Ju 45 Thong to nay. 

Thu truirng don vi 
(19',, (long cleiu) 

❑Lap d'at moci 
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Mau so TTLNH-02 

Ten don vi: 

so: 

CQNG Hem XA HOI CHU NGHTA VIET 
DOc lb — Tty do — Hanh phfic 

AM 

	, ngay thang 	nam 

DoN RUT KHOI He THONG TTLNH 

Kinh gill: Nen hang Nha nuov Viet Nam 

Ma don vi (') 	 Ten don vi: 

Dia chi: 

Dien thoai: 	 Fax: 

TAIL khoan tien giri ma tai NHNN: 

Xin dugc rut khoi He theing thanh town dien to lien ngan hang. 

Ngay du kin rut khoi he thong: 

L5T do . 	  

He nghi Q4 co quan xem xet, chdp thuan. 

Thu tririkng dun vi 
(Kg, (king d'Au) 

Chti thich: 

- (1): Theo Quyit dinh 23/2007/QD-NHNN ngay 5/6/2007 -t4 Quy dinh m 
hang dung trong hogt dOng nghie'p IT ngan hang. 

ngan 
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kik s6 TTLNH-04 

THANH TOAN DIEN TIY LIEN NGAN HANG 

LENH CHUYEN WC() 

Loai giao dich: 

SO hien giao dich: 

Ngfin hang gin: 

Ngfin hang nhan: 

Ngfin hang chiu phi: 

Ngtroi phfit lenh: 

Dia chi/ so CMND: 

Tai khan: 

Ngtriri nhfin lenh: 

Dia chi/ so CMND: 

TM khofin: 

Tai NH: 

Tui NH: 

Ngay giao dich: 

Ngay, giir giri (nh4n): 

Mfi NH: 	TK No': 

Ma NH: TK Co: 

Chuang, 1,30, khofin, muc: 

Nii dung: 

SO titn bang SO: 

SO tien bang chill 

ICE TOAN 	KIEM SOAT 	CHU TAI ICHOAN 
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Mau s6 TTLNH-05 

THANH TOAN DIEN TIY LIEN NGAN HANG 

LENH HUY LENH THANH TOAN 

SO giao dich: 	Ngay giao dich: 	Ngay, giir lip: 
Ngfin hang gin: 

Ngfin hang nh4n: 

Ngtriri Oat 1?nh: 

Dia chi: 

Ili khofin: 

TO ngfin hang: 

Nguiri nhlan 1?nh: 

Dia chi: 

Tai khofin: 

TO ngfin hang: 

SO tien Wing so: 

SO hen Wing chill 

Ket qua hay: 

LS,  do hity: 

KE TOAN 
	

KIEM SOAT 	CHU TAI KHOAN 

Chit thich: L'Onh hit)) LO'nh thanh toan chi sec dung ckii vai ccic chuydn tin clang 
trong hang doi czia Trung tam Xii lf, QuaC gia 
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Mau s6 TTLNH-06 

THANH TOAN MEN TU' LIEN NGAN HANG 

YEU CAU HOAN TRA LENH THANH TOAN 

SO giao dich: 
	

Ngay gib' 14p: 

Ngin hang giri lenh: 

LST do: 

Cac thong tin dm giao dich gOc 

SO hien giao dich: 	 Ngay giao dich: 	Ngay, giir 1;ap: 

Ngfin hang giri: 

Ngfin hang nh4n: 

Nguiri phat lenh: 

Dia chi: 

Tai khofin: 

Tai ngfin hang: 

Nguiri nh4n lenh: 

Dia chi: 

Tai khoan: 

Tai ngfin hang: 

SO tien Jiang so: 

SO tien Wing chic 

KE TOAN 	KIEM SOAT 	CHU TAI KHOAN 
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Mau so TTLNH-07 

THANH TOAN DIEN TI LIEN NG 'AN HANG 

THONG BAO 

Tiff CHOI YEU CAU HOAN TRA LENH THANH TOAN 

SO hien giao dich: 	 Ngay, gib.  lip: 
Ngfin hhng girl lenh: 
L57 do: 

Cac thong tin cila giao dich gOc 

SO hien giao dich: 	NO)/ giao dich: 	 Ngay, gib' lip: 
Ngfin hang girl: 

Ngfin hang nh4n: 

Nguiri Oat 14h: 

Dia chi: 

Thi khofin: 

Tai ngfin hang: 

Nguiri nh4n lenh: 

Dia chi: 

Tai 

Tai ngfin hang: 

So tien bang so: 

SO tien Wang chit: 

KE TOAN 	KIEM SOAT 	CHU TAI KHOAN 
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Mau so TTLNH-08 

THANH TOAN DIEN Tfr LIEN NGAN HANG 

DIEN TRA SOAT 

SO dien tra sok: 

Ngfin hang girl lenh: 

Ngay, giir 14p: 

SO giao dich: 

Ngfin hang girl: 

Ngfin hang nh4n: 

NOi dung yeu au tra soat 

Thong tin giao dich gOc 

Ngay giao dich: SO tien: 

ICE TOAN 	KIEM SOAT 	CHU TAI ICHOAN 
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Mau so TTLNH-09 

THANH TOAN DIEN TI LIEN NGAN HANG 

DIEN TRA Lit TRA SOAT 

SO diet' tra liri: 	 Ngay, gib' ifip: 
Ngfin hang girl lenh: 

Thong tin giao dich gOc 

SO giao dich: 	 Ngay giao dich: 	 SO tien: 
Ngfin hang gin: 

Ngfin hang nhfin: 

NOi dung yeu au tra soat 

Nei dung tra lei 

KE TOAN 	KIEM SOAT 	CHU TAI KHOAN 
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Mau s6 TTLNH- 1 0 

THANH TOAN DIEN TIY LIEN NGAN HANG 

TONG KW GIAO DICH DON VI THANH VIEN 

Ngay giao dich: 

Dich vu: 

Ngan hang: 

Trang: 

Ngfin hang tham 
gia 

Ncy Co Chenh Lech 6 den 

A 	, So mon So tien A  ti en A 	, So mon A t i en So hen Ncr Co 

SO 
hieu 

Ten Ngfin 
hang 

TOng cong 

LAP BANG 
	

KIEM SOAT 

Chit thich: 

- Lap theo ding logi dich IT va tang hop. 

- Lap cho tirng don vi thanh vien. 

- Cho bit giao dich di va den cita DVTV nay vai ding DVTV khac 

- COng tang cua tirng h0 thong va toan bang. 
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Mau so TTLNH-11 

THANH TOAN DIEN TiJ' LIEN NGAN HANG 

TONG HOP GIAO DICH THANH VIEN 

Ngay giao dich: 

Dich vu: 

Ngan hang: 	 Trang: 

Chi nhanh Ny Co Chenh tech so tien 
A So 

hien 
Ten Ngfin 

hang 
A 

So mon A 	A So tien 
A so 

mon 
s6 

tien 
No. Co 

TONG CONG 

LAP BANG 
	

KIEM SOAT 

Chit thich: 

- L "gp cho tang he thong thanh vien. 

- Lap theo ding loci dich vu va tong hop. 

- L4p cho not tinh — lien tinh va toan quoc. 

- Miii dung la dung tang Ong clia inau so TTLNH-10 
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Mau so TTLNH- 12 

THANH TORN DIEN TI LIEN NGAN HANG 

BANG CAN DOI CHUYEN TIEN 

Ngay giao dich: 

Dich vv: 
	 Trang:1 

Ngan hang No.  Co A Chenh lea so • A hen 

SO 
hien 

Ten Ngfin 
hang 

A  
So mon SO tien SO mon SO tier' No Co 

TOng Ong 

LAP BANG 
	

KIEM SOAT 

Chz,i thich: 

- Lap cho toan ba He thong TTLNH 

- Lap theo ding  loci dich vu va tong hop. 

- Lap cho nai tinh — lien tinh va toan quac. 

- Mji dung la dung tang toan bang cua mau so TTLNH-11 
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Co 
SO hien Ten Ngfin hang 

Ng 
Ngfin hang 

Tong Ong 

Mau s6 TTLNH-13 

THANH TOAN DIEN 'fir LIEN NGAN HANG 

BANG KET QUA HACH TOAN 

Ngdy giao dich: 

Dich vu: 	 Trang: 

LAP BANG 	 KIEM SOAT 

Chit thich: 

- L'Op cho toan b0 He thong TTLNH 

- Lek theo tieng loci dich vu va tang hap. 

- Lek cho not tinh — lien tinh va toan quac. 

- Moi dung twang Wng dung (2 cot cuoi) tren inau so TTLNH-12 
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SO hieu 

Ngfin hang 

Ten Ngan hang 
Co 

TOng cong 

mau so TTLNH- 1 4 

THANH TOAN DIEN T1 LIEN NGAN HANG 

Can thuc h6a: 

BANG TONG HOP KET QUA THI1C 1145A 

Ngay giao dich: 

gig thuc h6a: Trang: 

LAP BANG 
	

KIEM SOAT 

Chit thich: 

- Kit qua cua tirng ldn thyv h6a. 

- Mji dung la CIHO hoa"c chi nhanh NHNN 
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Mau s6 TTLNH-15 

THANH TOAN DIEN Tfr LIEN NGAN HANG 

BANG TONG HOP KET QUA HACH TOAN 

Ngay giao dich: 

Dich vu: 

Ngan hang: 	 Trans: 

Chi nhanh No' Co Chenh Ifch 

SO 
hien 

Ten Ngfin 
hang 

A 
So mon A 	. A So hen A So mon A 	.A n So he Nq Co 

TOng cling 

LAP BANG 	 KIEM SOAT 

Chu thich: 

- Lap cho tang he thong 

- Mji dung la k-it qua hach town cf.‘a don vi thanh vien trong he thong 
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Mau so TTLNH-16 

THANH TOAN DIEN TU.  LIEN NGA1/4  N HANG 

BAO CAO CHUYEN TIEN DI .... 

Ngay ..../...../.... 

Ma Ngfin hang: 
	 Ten: 

'<
0

  
H

 
c
/) [—

I 

SO giao 
dich 

Dich vu 
Doanh s6 phat sinh 

Ng Co 

1 2 3 4 5 

NH nhan: xxxxxxxx 	Ten: xxxxxxxx 

C6ng NH: xxxxxxxx xxxxxxxx xxxxxxx 
1 

C6ng toan bang xxxxxxxx xxxx)axic 
 

1 
Lily ke tir da'u thang 

Lily Ice tix du nam 

LAP BANG 
	

KIEM SOAT 

Chit thich: 

- Cat 1: So thic ty. 

- Cat 2: So giao dich trong ngay 

- Cat 3: Cac dich vu phat sinh (theo lung gia tri cao hoac theip) 

- Cat 4: Lenh chuyen no 

- Cat 5: Lenh chuyen c6 

- Dong cuoi: Tong Ong phat sinh 

- C Ong theo tang cUa don vi thanh vien 

- Cac lenh sap xep' theo thie ttr so giao dich tang cl -dn 

- Bieu lap theo gia tri cao, gia tri th -dp va tang hop 

- Doi voi Hai so.  chinh co the in lai bao cao cac chi nhanh trong cling he th6ng de 
kiem tra tic die lieu cua Hai sa chinh nhan to Trung tam Xiic if/ khu vtec. 
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Mk se; TTLNH-17 

THANH TOAN DIEN TIT LIEN NGAN HANG 

BAO CAO CHUYEN TIEN DEN .... 

Ngay ..../...../.... 

Ma Ngfin hang: 	 Ten: 

k
<

0
 

C
4  

E-1 

So giao 
dich Dich vu 

Doanh so phat sinh 

Ng Co 
1 2 3 4 5 

NH chuy6'n: xxxxxxxx 	Ten: xxxxxxxx 

COng NH: xxxxxxxx xxxxxxxx xxxxxxxx 

COng toan bang xxxxxxxx xxxxxxxx 
Lily k6 tir dAu thang 

Lily ke tir dau nam 

LAP BANG 	 KIEM SOAT 
Chu thich: 

- Cat 1: Sothirtu  

- C6t 2: SO giao dich trong ngay 

- C6t 3: Cac dich vy phat sinh (theo lung gici tri cao hoac thap' ) 
- C6t 4: Lenh chuydn co 

- C6t 5: Lenh chuyjn no. 

- Dong cuOi: Tang cang phat sinh 

- COng theo tang cua don vi thanh vien 

- Cac Penh sap xep' theo th& tte se,  giao dich tang din 
- Bi .ju lap theo gici tri cao, gia tri thap' va tang hop 
- Doi vol Hai so. chinh co the in lai bao cao ccic chi nhanh trong cling he thOng de 
kie'm tra tir dir lieu aux H6i sa chinh nhan tir Trung tam xer ly khu vz:rc. 

69 



Mau so TTLNH-18 

THANH TOAN DIEN Tip LIEN NGAN HANG 

DOI CHIEU CHUYEN TIEN DI .... 

Ngay ..../...../.... 

Ma Ngfin hang: 	 Ten: 

Phan 1: SO lieu dOi chieu nh4n duov. 

<o  H
  

c
4

 H
 

SO giao 
dich 

Dich vu 
Doanh so phat sinh 

Lenh no Lenh co 

1 2 3 4 5 

NH nil:an: xxxxxxxx 	Ten: xxxxxxxx 

COng NH: xxxxxxxx xxxxxxxx xxxxxvqc 

COng toan bang xxxxxxxx xxxxxxxSc 

Lay Ice tir dau thang 

Lay ka tir dau nam 

Phan 2: 'fling hop Ket qua dOi chiOu 

<
o
 H

 
C

4  H
 

NOi dung 

Lenh chuyen nq Lenh chuyen CO 

s6 
mon 

Tong so 
tien 

S6 mon 
Tong s6 

tien 

1 S'O lieu tren bao cao 
chuyen tien di dm don vi 

2 S6 lieu ten bao cao d6i 
chieu nh4n dugc tir RPC 

3 Chenh Lech 

LAP BANG 
	

KIEM SOAT 
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Mau s6 TTLNH-19 

THANH TOAN DIEN TU LIEN NGAN HANG 

DOI CHIEU CHUYEN TIEN DEN .... 

NO)/ ..../...../.... 

Ma Ngfin hang: 	 Ten: 

PhAn 1: SO lieu dOi chieu nha'n dtrov. 

'(C
D

 H
 

CA  
H

 

So giao 
dich Dich vu 

Doanh so phat sinh 

Lenh ng Lenh c6 

1 2 3 4 5 

NH chuyen: xxxxxxxx 	Ten: xxxxxxxx 

COng NH: xxxxxxxx xxxxxxxx xxxxxxxx 

COng toan bang xxxxxxxx xxxxxxxx 

Lily ke tir du thang 

Lay ke tir dau nam 

Phan 2: T ng hcfp K t qua dOi chieu 
-co  H

 
c
r) E—I 

NOi dung 

Lenh chuyen ng Lenh chuyen c6 

se") 
mon 

Tong so 
• „ tien 

SO mon 
Tong so 

tien—  

1 S6 lieu tren bao cao 
chuyen tien an dm don 
vi 

2 S6 lieu tren bao cao de;i 
chie'u nhlan dtrot tix RPC 

3 Chenh lech 

LAP BANG 	 KIEM SOAT 
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Mau s6 TTLNH-20 

THANH TOAN DIEN Tit LIEN NGAN HANG 

BANG KET QUA THANH TOAN CUA DON VI THANH VIEN 

Ngay ..../...../.... 

Ma Ngfin hang: 	 Ten: 

s6 
TT 

~e~ 

~
z
 

Ten Ngfin 
hang 

Doanh so Chenh tech 
1 

Ncy CO No' CIO 
1 

1 2 3 4 5 6 

TOng cong xxxxxxxx xxxxxxxx xxxxxxxx xxxxxxxx 

Chenh Lech phai thu (tra): 

SO tien bing chit: 

xxxxxxxx (8) 

  

LAP BANG 
	

KIEM SOAT 

Chit thich: 

- Cdt 4: Tang cdng lenh chuyen na di va lenh chuyen có din 

- Cdt 5: Tang c Ong lenh chuyen có di va lenh chuyen no. den 

- Cdt 6: Cdt 4 — cot 5 (neu cot 4 > cot 5) 

- Cdt 7: Cdt 5 — cot 4 (neu cot 4 < cot 5) 

- Cdt 8: Phai tra neu cot 7 > cot 6, phai thu neu cot 6 > cot 7 

- So lieu &coy l Op to so lieu ddi chieu nhan dup.c to Trung tam Xtie ly khu vytc sau 
khi c a ddi chieu can. 

- Sap xep theo teeng Ngan hang ddi phuung la don vi thanh vien 

- Lap cho gia tri th49, gici tri cao va tong hap 

- Dal voi Hdi so. chinh có the in lai bao cao cac chi nhanh trong cling he th&ig cue 
kiem tra to du lieu cita Hdi so. chinh nh an to Trung tam Mr if/ khu vtiv 
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Mau s6 TTLNH-21 

THANH TOAN DIEN Te LIEN NGAN HANG 

BANG KET QUA THANH TOAN CfJA THANH VIEN 

Ngay ..../...../.... 

Ngfin hang (H(ii so. chinh): 	 Ten: 

s6 
TT 

~e~ 

~
z
 

Ten Ngfin 
hang 

Doanh so Chenh tech 

No. Co No Co 
1 2 3 4 5 6 7 

TOng Ong 
_ 	_ 

xxxxxxxx xxxxxxxx xxxxxxxx xxxxxxxx 
en_ ech phai thu (tra): 	xxxxxxxx (8) 

SO tin bang chill 

LAP BANG 	 KIEM SOAT 

Chu thich: 

- Cat 4: Tang town bang tren cat 4 — maru so TTLNH-20 
- Cat 5: Tang town bang tren cat 5 — mau so TTLNH-20 
- Cat 6: Cat 4 — cat 5 (nit' cat 4 > cots) 

- Cat 7: Cat 5 — cot 4 (niu cat 4 < cot 5) 
- Cat 8: Phai tra ne'u cot 7 > cot 6, phai thu niu cot 6 > cot 7 
- So lieu phai dupe lap to so HOi so. chinh nhan cltroc to Trung tam xicl) khu vvc. 
- Lap cho tang dun vi thanh vien trong cling h0 thong 
- Lap cho gia tri thap' , gici tri cao va tang hop 
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Mau s6 TTLNH-22 

THANH TOAN DIEN CONG HOA XA HOI CHU NGHIA VIET NAM 
TU.  LIEN NGAN HANG 	DOc 14p — Tv do — Hanh phtic 

BIEN BAN SU' CO KS"( THUAT TRONG HE THONG TTLNH 

Chang toi gom c6: 

1/ Ong (ba): 	 chirc vy: 	  

2/ Ong (ba): 	 chirc vv. 	  

3/ Ong (ba): 	 chirc vy . 	  

Nhat tri xac dinh sir c6 ky th* trong He th6ng TTLNH sau day: 

- Sy c6 ky thu'Ot: 	 (m6 to str co) 	  

- Thoi diem xay ra sir c6:   	phut, ngay ./. ./ 	  

- Nguyen nhan: 	  

H4u qua dm sir co ky thu4t: 	  

Phucmg an xir 17 su c6 ky thu4t: 	  

	, ngay 	thong 	Wain ... 
LAP BIEU 	TP KE TOAN 	THU TRU'ONG DON VI 
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Mau s6 TTLNH-23 

THANH TOAN DIEN CONG HOA XA HO! CHU NGHIA VIET NAM 
TI LIEN NGA‘ N HANG 	 DO 1;ap — Ty do —11#nh phtic 

BIEN BAN CHUYEN TIEN (THICJAJ THIEU) 
Chang toi gjm có: 

1/ Ong (ba): 	 eh& vu: 	  
2/ Ong (ba): 	 chirc vu. 	  
3/ Ong (ba) . 	 chuc vv. 	  

NhAt tri xac dinh tinh trang, nguyen nhan va trach nhiem trong viec chuyen tien 
	 (thica/thiiu) 	dual day: 

Lenh thanh toan (Ny/C6) so: 	 ,  nhap lenh:/ 	./ 	  
Nguai phat lenh. 	  

Dia chi/s6 CMND: 	  

Tai khoan: 	  

Tai Ngan hang: 	 MA NH: 	  
Nguai nhan lenh. 	  

Dia chi/s6 CMND: 	  

Tai khodn. 	  

Tait Ngan hang: 	 MA NH: 	  
S6 lien. 	  

DA chuyen • 	(thica/thiiu) . 	la 	 d (bang chi)• 	 
Nguyen nhan sai sot . 	  

Nguai chiu trach nhiem. 	  

De nghi qu3"/ Ngan hang: 	  can cu Bien ban nay de: 
	 (thu h6i ngay hoac xir 13"/ tra tip cho khach hang) 	 se; 
lien da chuyen: ..... (thira/thiiii) ................ not tren. 

	, ngay ... thang ... nam ... 

LAP BIEU 	T.P. KE TOAN 	THU TRU'ONG DON VI 

) 
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Mau s6 TTLNH-24 

SO GIAO DICH NHNN 

Trapg: 

BANG KE TONG MP 

THANH TOAN LIEN NGAN HANG GIA TRI CAO 

Lenh chuy& Di/D6n — No/CO 

Ngay: 

Kinh girl: <Ten ngan hang> 

Ma ngan hang: 	Tai khoan: 

STT 
A 	A . NH dau mol 

nh4n/chuyen 
TM khan 

no/co 
SO mon A 	. h A  So 	en 

1 2 3 4 5 

TONG CONG xxxxxxxxx xxxxxxxxxxxxxxxx 

Lb bang 
	 Kiem sofit 

Chit thich: 

- Lap rieng tirng bang cho lenh chuyen Di-No, Di-Co, Din-No, Djn-C6 

- Doi vai lenh chuyjn chi 

+ <Ten ngan hang>: la ngan hang girl lenh 

+ C Ot 2: Ngein hang clau mai nhan lenh 

- Doi Vai lenh chuye'n djn 

+ <Ten ngc'in hang>: la ngan hang i lenh 

+ C Ot 2: Ngein hang clau mai geri Penh 
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MAU SO 01 12  

(Ban hanh kern theo Thong tit so 13/2013/TT-NHN1V) 

NGAN HANG NHA NIfeiC 
VIET NAM 

SOS GIAO DICH 

BAO CAO NGAN HANG THIEU VON GIA TRI THAP 
nisi diem bil trir: 

Ma ngfin hang: 

Ten nein hang: 

SO tien no': 

SO tien co: 

Chenh tech: 

SO dtr: 

SO tien thieu: 

SO tin cho vay Thanh town bil trir 	  dOng. 
(Wang chit: 	 .) 

L4p bang 	 Kiem soat 

12  Mau nay &we be sung theo quy dinh tai khoan 3 Dieu 1 Thong tu se 13/2013/TT-NHNN ye yiec sira d6i, be 
sung mot so dieu ciia Thong tu so 23/2010/TT-NHNN ngay 9/11/2010 dm Thong doe Ngan hang Nha nuorc Quy 
dinh ye quart 1Y, van hanh va sir dung He thong Thanh town dien tir lien ngan hang, c6 hieu 1trc ke Ili* ngay 01 
thong 8 nam 2013. 
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• 

MAU SO 02 13  

(Ban hanh kern theo Thong tu. so 13/2013/TT-NHNN) 

<TEN TO CH11C TIN DUNG> CONG HOA XA HOI CHU NGHIA VI4T NAM 
D(ic 14'p - Ttr do - Hanh phtic 

S6: 	/CV 

	

V/v nhan ncc vay bu trir gia tri thap 	 Ha NOi, ngay 	thong 	nam  	

GIAY NHAN NO VAY Bt.  TRif GIA TRI THAP 

Kinh 	Giao dich NHNN. 

Can dr vao Bao coo ngan hang thiL von gia tri thap ngay thong .... rfiam  

	cua Sar Giao dich NHNN. 

<T6 chirc tin dung> nhan nq vay bit trir gia tri thap: 

S6 ti&I 	 &mg 

Bang chir: 

Lai suAt 	  % nam. 

<T6 chirc tin dung> cam Ick tra ng (ca goc ran 	theo dimg quy dinh cua 

NHNN. 

Noi nhtin: 
	 TONG GIAM rock (Giam dOc) 

-Nhu teen; 
	

(KY ten) 
- Luu 

13  Mau nay dirge b6 sung theo quy dinh tai khoan 4 Dieu 1 Thong to so 13/2013/TT-NHNN ye viec sira 416i, b6 
sung mot so diet' dm Thong to so 23/2010/TT-NHNN ngay 9/11/2010 dm Thong dOc Ngan hang Nha mr0c Quy 
dinh ye quan ly, van hanh va sir dung He thong Thanh town dien tir lien ngan hang, cO hieu luc ke tiz ngay 01 
thong 8 nam 2013. 
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oerthcingS neim 2013 
THONG DOC 

PHO THONG DOC 

NGAN HANG NHA NV & 	XAC THVC VAN BAN 11Q1) NHAT 
VIET NAM 

NBHN-NI-INN 

Noi nh(m: 
- Van ph6ng Chinh phit (d6 clang 
C6ng bao); 
- Website caa Ngan hang Nha 
ntrac Vist Nam; 
- Luu VP, PC. 

Nng Thanh Binh 
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