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VI THE, CHU'C NANG CUA
NGAN HANG NHA NU'O'C VIET NAM

Tru s6 chinh, 49 Ly Thdi T6, Ha N¢i, Viét Nam

0 Ngan hang Nha nudc Viét Nam la co quan ngang bo ctia
Chinh pht, la Ngan hang trung uong cua nudc Cong hoa xa hoi
chu nghia Viét Nam; thuc hién chtic ning quan ly nha nuéc vé
tién té, hoat dong ngin hang va ngoai hoi; thuc hién chiic ning
cta ngan hang trung uong vé phat hanh tién, ngan hang cua cac
t0 chuc tin dung va cung ting dich vu tién té cho Chinh phu.

Tom lugc Diéu 2, Ludt Ngdn hang Nha nuée Viét Nam ndm 2010

0O Chinh sach tién t¢ quoc gia la cac quyét dinh vé tién té
¢ tdm quoc gia clia co quan nha nudc c6 thim quyén, bao gom
quyét dinh muc tiéu 6n dinh gia tri dong tién biéu hién bang chi
tiéu lam phat, quyét dinh st dung cic cong cu va bién phap dé
thuc hién muc tiéu dé ra.

Khodn 1, Diéu 3, Ludt Ngan hang Nha nudc Viét Nam ndam 2010

0 Qudc hdi quyét dinh chi tiéu lam phat hing ndm dugc thé
hién thong qua viéc quyét dinh chi s6 gia tiéu dung va giam sat
viéc thuc hién chinh sach tién té qudc gia.

Khodn 2, Diéu 3, Ludt Ngan hang Nha nudc Viét Nam ndm 2010

0 Chinh pht trinh Quéc hoi quyét dinh chi tiéu lam phat
hiang nam. Thu tuéng Chinh pha, Thong doc Ngan hang Nha
nudc quyét dinh viéc stt dung cac cong cu va bién phap diéu hanh
dé thuc hién muc tiéu chinh sach tién té qudc gia theo quy dinh
ctia Chinh phu.

Khodn 4, Diéu 3, Ludt Ngan hang Nha nudc Viét Nam nam 2010






BAN LANH DAO

NGAN HANG NHA NUGC VIET NAM

L YV 4

Ba Nguyén Thi Hong
Théng déc

Ong Pio Minh Ta Ong Poan Thai Son Ong Pham Thanh Ha
Pho Théng d6c thudng truc Pho Théng doc Phé Théng déc

-

Y

Ong Pham Tién Diing Ong Pham Quang Diing
Pho Thong déc Pho Thong déc
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Loi tua caa Thong doc

Nam 2024, thé gidi ti€p tuc doi mat véi nhiéu khoé khan,
thach thtic tii xung dét dia chinh tri, tinh hinh bét 6n leo thang
tai nhiéu khu vuc. Kinh té toan cau ting trudng cham, lam phat
ha nhiét sau thoi gian that chat CSTT va gia ddu giam, thac ddy
qua trinh néi long CSTT ctia cac NHTW. Tuy nhién, toc do
giam ctia lam phat toan cdu van chdm hon ky vong; trién vong
vi mo, thi trudng va di€éu hanh CSTT cac quoc gia ngay cang

Théng doc bat dinh, kho luong, nhat 1a sau cudc bau ctt Téng théng My. o]
Nguyén Thi Hong trong nudc, nén kinh té Viét Nam ti€p tuc chiu ap luc ti bién
dong quoc t€ kho luong va nhiing van dé ndi tai tu thi trudng
trai phiéu doanh nghiép, bat dong san, cong hudng véi tac dong ctia con bao s6 3 (Yagi)
lich sti gay thiét hai ndng né vé vat chat va con ngudi. Tuy nhién, véi su chi dao sat sao cua
bang, Quoc hoi, Chinh pht, Thu tuéng Chinh pht, nén kinh t€ tling budc vugt qua kho
khan, dat dugc nhiing két qué dang khich 1¢ véi tang trudng ca nam dat 7,09%, xuat khau
va d4u tu FDI tang trudng tich cuc; lam phat dugc kiém soat 6n dinh 3,63%.

Két qua tang trudng kinh té, kiém soat lam phat c6 sy dong gop rat 16n ti diéu
hanh CSTT, sy dong hanh cua h¢ thong ngan hang véi doanh nghiép, nguoi dan trén
tinh than “lgi ich hai hoa, rui ro chia sé¢”. NHNN da bam sat chi dao cta Pang, Quédc
hoi, Chinh pht va Thu tuéng Chinh pht, theo déi sat tinh hinh kinh t€ vi mo, tai chinh,
tién té trong va ngoai nudc dé chu dong, linh hoat, d6ng bo, hiéu qua trong diéu hanh
CSTT va hoat dong ngan hang, thao g& khoé khan cho san xuat kinh doanh, gép phan
16n vao thuc hién thanh cong cac muc tiéu vi mo dat ra, ddm bao an toan hé thong cac
TCTD. Nhiing diém nhéan trong diéu hanh CSTT va hoat dong ngan hang nam 2024
bao goém:

Thit nhdt, hoan thién khuén khd phdp ly vé hoat dong ngan hang dé tao thudn lgi
cho hoat dong ctia cac TCTD, ndng cao khd ndng tiép cdn tin dung ciia ngudi dan, doanh
nghiép: NHNN da tham muu Chinh pht trinh Quéc hoi ban hanh Luat Cac TCTD
nam 2024 thay thé Luat Cac TCTD nam 2010, tao co s& phap ly d¢€ TCTD va chi nhanh
ngan hang nudc ngoai nang cao hiéu qua quan tri, diéu hanh tiém can véi thong 1é tot,
kiém soat rui ro chdt ché hon; cé diéu kién cung ting da dang cac san phim, dich vu,
bao goém ca cung ting qua phuong tién dién tu; b6 sung quy dinh vé co ché thi nghiém
c6 kiém soat trong linh vyc ngan hang, tao diéu kién tiép cin sém véi cac cong nghé
mdi trong linh vuc ngan hang; cac quy dinh vé xti ly rtii ro sém nham dam bao an toan
hoat dong ctia hé thong TCTD, duy tri niém tin clia nguoi ddn vao hé thong ngan hang.

Thit hai, diéu hanh CSTT chu dong, linh hoat, phoi hgp chdt ché véi chinh sdch tai
khéa va cdc chinh sdch kinh té vi mo khdc dé kiém sodt lam phat, on dinh kinh té vi mé
va ho trg phuc hoi tang trudng kinh té. Thong qua cac gidi phap diéu hanh CSTT, mat
bang 1ai suét cho vay ctia cac TCTD tiép tuc giam. Day 1a nd luc rit 16n ctia nganh ngin
hang trong béi canh mét bang 1ai sudt quéc té van & mic cao, chénh léch 1ai sudt VND
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va USD 4m trong nhiéu thoi diém, ap luc d6i véi ty gia va thi trudng ngoai té dién ra
thuong xuyén trong ca nim do mai trudng quoc té€ bt 6n, cung cau ngoai té trong nudc
kém thuén lgi. NHNN no luc can d6i hai hoa diéu hanh 1ai suét, ty gia; diéu hanh ty gia
linh hoat, két hgp dong bd véi cac cong cy, bién phap CSTT khac va san sang can thiép
ngoai té khi can thiét. Qua do, ty gid va thi truong ngoai té dién bién 6n dinh, gép phin
kiém soat lam phat, 6n dinh kinh té vi mo, thé hién tinh than “chu dong thich ting, linh
hoat diéu hanh” nhu chi dao ctia Chinh pht, Tht tuéng Chinh phu.

Thit ba, cdc gidi phdp tin dung dugc trién khai quyét liét nham dam bdo cung ving
tin dung phir hgp v6i muc tiéu tdng trudng kinh té va kiém sodt lam phat, ting khd nding
tiép cdn von, thdo go kho khan cho doanh nghiép va ngudi dan. NHNN xdc dinh chi tiéu
TTTD ca ndm khodng 15% va thong bdo cdng khai nguyén tic xac dinh d€ TCTD chu
dong thuc hién TTTD ngay ti dau nam; diéu chinh chi tiéu TTTD cho cac TCTD kip
thai; chi dao cac TCTD hudng tin dung vao cac linh vuc san xuét, kinh doanh, linh vuc
uu tién, dong luc ting trudng theo chu truong ctia Chinh phu, Tht tuéng Chinh phu,
kiém soat tin dung d6i véi linh vuc tiém 4n rai ro; dong thai, tiép tuc trién khai cht
truong ctia Quoc hoi, Chinh phti vé thuc hién dan d bo bién phap giao chi tiéu TTTD.
Bén canh d6, dé tiép tuc dong hanh, hé trg thao gé kho khan cho doanh nghiép chua
thé khic phuc sau dai dich Covid-19 va chiu anh hudng ctia bdo s6 3, NHNN khin
truong huéng dan TCTD thuc hién co cdu lai thoi han trd ng, giti nguyén nhém ng cho
khach hang vay vén dap ting diéu kién theo quy dinh.

Thii tu, thiic ddy chuyén doi s6, ddy manh hoat dong thanh todn khong diing tién
mat; dam bdo an ninh, an toan trong hoat dong thanh todn. NHNN tiép tuc trién khai
manh mé cdc dé€ an, chuong trinh, ké hoach va chinh sdch nhdm thic ddy chuyén déi
sO trong nganh Ngan hang, 1ay ngudi dan, doanh nghiép lam trung tam phuc vu. Viéc
tng dung cong nghé méi dugce thuc hién song song véi viéc dam bao an ninh, an toan
cho hé thong. DBéc biét, NHNN da tich cuc trién khai Quyét dinh s6 06/QD-TTg ngay
06/01/2022 ctia Thu tuéng Chinh phu, phé duyét D¢ an phat trién ting dung di liéu
vé dan cu, dinh danh va xac thuc dién ti phuc vy chuyén doi s6 quoc gia giai doan
2022-2025, tAm nhin dén nam 2030, chi dao cac TCTD va trung gian thanh todn ting
dung dii liéu qudc gia vé€ dan cu, thé can cudc cong dan gin chip va tai khoan dinh
danh dién ti (VNeID) dé phuc vu dich vu cong, nghiép vu thong tin tin dung va cac
nghiép vu ngan hang khac.

Thit nam, NHNN tiép tuc trién khai hiéu qud va dong bé cdc gidi phdp qudn ly
ngoai hoi, thic hién chu truong chong Péla hoa nén kinh té. Cong tac quan ly ngoai
héi dugc thuc hién theo hudng nang cao cdng khai, minh bach, quan ly chét ché dong
ngoai héi vao-ra, ho trg diéu hanh ty gia, 6n dinh thi trudng ngoai té. Trong bdi canh
gid vang trong nudc dién bién phtic tap, NHNN da thuc hién cac bién phap can thiép
dé€ 6n dinh thi truong vang, thu hep chénh léch gid vang trong nudc va qudc té, phoi
hgp véi cac bg, nganh lién quan that chat kiém tra, thanh tra, gidm sat hoat dong kinh
doanh vang, xt ly nghiém cdc hanh vi vi pham.



Thit sdu, trién khai Dé dn “Co cdu lai hé thong cdac TCTD gan véi xii ly ng xdu giai
doan 2021-2025”, thuc hién cdc phuong dn xit ly cac TCTD yéu kém; trién khai co cdu lai
cdc NHTM mai dugc ki€ém sodt ddc biét theo chi dao cua cdc cdp cé thdm quyén. Cong
tac tai co cdu cdc NHTM yéu kém dat budce tién quan trong nham bao vé quyén va lgi
ich hgp phap cta ngudi gt tién, gép phan cung c6 su 6n dinh caa hé thong cac TCTD.
Theo d6, dén cudi nam 2024, NHNN da hoan tit chuyén giao bat budc Ngan hang Xay
dung (CBBank) va Ngan hang Dai duong (OceanBank) theo quy dinh va tiép tuc trinh
Chinh phu xem xét phé duyét phuong an chuyén giao bat bu¢c 02 NHTM yéu kém
con lai. Hé thong cac TCTD tiép tuc tich cuc nang cao chit lugng tai san, kiém soat
chat lugng tin dung va xu ly ng x4u; ddy manh co cdu lai mang lu6i kénh phéan phai,
hoat dong; nang cao hiéu qua kinh doanh, nang luc canh tranh. Hau hét cac TCTD
hoat dong hiéu qua, v6i lgi nhuan hgp ly trong boi canh trién khai cac giai phap ho trg
doanh nghiép va nén kinh té vugt qua khé khén.

Song song v6i diéu hanh CSTT va hoat dong ngan hang, NHNN ciing trién khai
quyét liét cai cach hanh chinh, minh bach héa thong tin; ddy manh cong tac truyén
thong; d6i méi va hoan thién cong tac thong ké, t6 chiic, dao tao, nghién ctiu khoa hoc.
Dong thoi, NHNN tiép tuc phat trién, md rong quan hé song phuong, da phuong véi
NHTW cac nudc va cac t6 chiic tai chinh quoc té dé€ nhan dugc sy tng ho, ho trg va
nang cao vi thé ctia Viét Nam trén trudng quoc té.

Nhu vay, mic du tinh hinh kinh t€ thé giéi nam 2024 dién bién phtic tap véi nhiéu
rui ro va bat 6n, nhung nho su diéu hanh dong bd, linh hoat va quyét liét chia NHNN,
quan triét tinh than “dam nghi, ddm lam, ddm chiu trach nhiém vilgi ich chung”, CSTT
va hoat dong ngan hang da gép phan quan trong vao viéc kiém soat lam phat, 6n dinh
kinh t€ vi md, ho trg ting trudng kinh té, an toan hé thong t6 chiic tin dung dugc bao
dam, dong gop tich cuc vao két qua diéu hanh kinh té - xa hoi chung ctia Chinh phu.

Théong doc Ngan hang Nha nudc Viét Nam

T

NGUYEN THI HONG
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Vu Chinh sdch tién té

Cuc Quan ly ngoai hoi

Vu Thanh todn
Vu Tin dung
cdc nganh kinh té

Vu Dy bdo, thong ké -
On dinh tién té,
tai chinh

Vu Hgp tdc quéc té

Vu Phdp ché

Vu Tai chinh - Ké todn

CAC VU, CUC, PON VI SUNGHIEP

CUA NGAN HANG NHA NUGC VIET NAM!

Tham muu, giup Théng déc quyét dinh viéc st dung cong cu thuc
hién CSTT qudc gia, bao gom: tai cap von, lai suat, ty gia héi doai,
du tri bat budc, nghiép vu thi trudng md, phat hanh tin phiéu
NHNN va cac cong cy, bién phap khac d€ thuc hién chinh sach
tién té qudc gia.

Tham muu, giup Thong doc thuc hién chiic ning quan ly nha
nudc vé ngoai hoi, hoat dong ngoai héi va hoat dong kinh doanh
vang, thuc hién quan ly Du tri ngoai héi nha nuéc theo quy dinh
ctia phap luét.

Tham muu, giup Thong doc thuc hién quan ly nha nuéc vé linh
vuc thanh toan trong nén kinh t€ quéc dan va hoat dong ngan
hang s6 theo quy dinh ctia phap luit.

Tham muu, giup Thong doc thuc hién chiic nang quan ly nha nuéc
vé linh vuc tin dung ngan hang doi vé6i cac nganh kinh té theo quy
dinh cua phap luat.

Tham muu, giap Thong doc thuc hién quan ly nha nudc vé thong
ké; t6 chuic hoat dong théng ké nganh Ngan hang theo quy dinh
cta phap luat; thuc hién cong tac du bao v€ tién té va ngan hang;
thuc hién cong tac 6n dinh hé thong tién té, tai chinh thu¢c pham
vi quan ly nha nuéc cia NHNN; thuc hién cong tac nghién ctu, xay
dung chién lugc, quy hoach, ké hoach phat trién nganh Ngan hang.

Tham muu, gitup Thong doc thuc hién quan ly nha nuéc vé hgp
tac va hoi nhap quoéc té€ thudc pham vi quan ly cia NHNN theo
quy dinh cta phap luat; quan ly hoat dong doi ngoai cia NHNN
theo quy dinh ctia phap luat va quy ché hoat dong doéi ngoai ctia
NHNN.

Tham muu, gitp Théng doc thuc hién quén ly nha nudc bang
phap luat trong linh vuc tién té, hoat dong ngin hang, ngoai hdi
va t6 chtic thuc hién cong tac phap ché cia NHNN theo quy dinh
phap luat.

Tham muu, giap Thong déc thuc hién quan ly tai chinh, ké toan,
dau tu xay dung cong trinh cia NHNN.

' Can ctt Nghi dinh s6 26/2025/ND-CP ngay 24 thang 02 nam 2025 ctia Chinh phu quy dinh chtic nang, nhiém vy,
quyén han va co cdu t6 chiic ctia Ngan hang Nha nu6e Viét Nam.
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Vu T6 chiic cdn bé

Vin phong

Cuc Cong nghé
thong tin

Thanh tra Ngan hang
Nha nuédc

Cuc Phong, chéong
riia tién

Tham muu, gitp Thong doc, Ban Can sy bang NHNN thuc hién
quén ly vé t6 chlic bd may, bién ché, vi tri viéc lam, ché do tién
luong, cong tac can bo, cong tac dao tao, boi dudng doi véi can
b, cong chitic, vién chtic va ngudi lao dong thudc pham vi quan
ly cia NHNN theo quy dinh ctia phéap luat; quan ly nha nuéc vé
cong tac thi dua, khen thudng trong nganh Ngan hang theo quy
dinh ctia phap luat; quan ly nha nuéc vé khoa hoc va cong nghé
trong nganh Ngan hang thudc pham vi quan ly cia NHNN theo
quy dinh cta phap luit.

Tham muu, gidp Thong doc trong cong tac chi dao va diéu hanh
hoat dong ngan hang; cong tac Quoc Hdi; cong tac bao vé bi mat
nha nudc tai NHNN; thuc hién cong tac cai cach hanh chinh cta
NHNN; quan ly hoat dong van thu, luu tri tai NHNN; quan ly va
t6 chuic thuc hién truyén thong vé hoat dong ngan hang lién quan
dén chtic ndng, nhiém vu cia NHNN; thuc hién trach nhiém cta
cd quan chti quan bao chi do6i véi cac co quan bao chi thuoc NHNN;
quan ly tai chinh, tai san theo pham vi, doi tugng dugc Thong doc
giao; cong tac quan tri, hau can ctia Co quan NHNN Trung uong
trén dia ban Thanh ph6 Ha N¢i va Thanh ph6 H6 Chi Minh.

Tham muu, gitup Thong déc thuc hién quan ly nha nuéc chuyén
nganh vé linh vuc cong nghé thong tin, d6i méi sang tao va chuyén
d6i s6 trong pham vi toan nganh Ngan hang va trién khai ting
dung cong nghé thong tin, chuyén déi s6 trong NHNN.

Tham muu, gitp Thong doc quan ly nha nudc vé cong tac thanh
tra, ti€p cong dan, giai quyét khiéu nai, t6 cao, phong, chdng tham
nhiing, tiéu cyc; thuc hién thanh tra hanh chinh, thanh tra chuyén
nganh trong cac linh vuc thu¢c pham vi quan ly nha nuédc cta
NHNN; thuc hién nhiém vu tiép cong dén, giai quyét khiéu nai,
t6 cao va phong, chong tham nhiing, tiéu cuc theo quy dinh cta
phap luat va phan céng ctia Théng doc; thuc hién kiém toan ndi
b theo quy dinh.

Tham muu, gitp Thong doc thuc hién quan ly nha nudc vé phong,
chong rua tién theo quy dinh ctia phap luét; thuc hién nhiém vu
cta co quan thuc hién chtic nang, nhiém vu phong, chong rtia tién
theo quy dinh cta phap luat vé phong, chong rtia tién; thuc hié¢n
nhiém vu phong, chdng tai trg khting bg, phong, chéng tai trg pho
bién vii khi htty diét hang loat thu¢c trach nhiém ctia NHNN theo
quy dinh ctia phap luét vé phong, chong khung bo, phong, chong
phd bién vii khi huy diét hang loat va theo phan cdp, uy quyén cta
Théng doc.

xiii



Cuc Qudn ly, gidm sadt
t0 chiic tin dung

Cuc Phat hanh
va Kho quy

Cuc An toan hé thong
cdc td chiic tin dung

Sd Giao dich

Ngan hang Nha nudc
cdc khu vic

Trung tdm Thong tin
tin dung Quoc gia
Viét Nam

xiv

Tham muu, giup Thong doc thuc hién giam sat (tru giam sat vé
phong, chdong rtia tién), cdp phép doi véi cac dbi tugng thudc
pham vi quan ly caia NHNN theo quy dinh ctia phap luat va phan
cong ctia Thong doc, cu thé: (i) cac t6 chuc tin dung (trii quy tin
dung nhan dén), chi nhanh ngan hang nudc ngoai; (ii) Cong ty
Quan ly tai san ctia cac t6 chic tin dung Viét Nam; (iii) Bao hiém
tién gui Viét Nam.

Tham muu, gitp Thong doc thuc hién chiic ndng quan ly nha nuéc
vé linh vuc phat hanh va kho quy va chtic nang NHTW vé phat
hanh tién gidy, tién kim loai theo quy dinh ctia phép lut.

Tham muu, giup Théng doc vé xdy dung chinh sach, van ban
QPPL v¢€ an toan trong hoat dong ctia TCTD, chi nhanh ngan
hang nudc ngoai, van phong dai dién tai Viét Nam ctia TCTD
nudc ngoai, t6 chiic nudc ngoai cé hoat dong ngan hang; xay
dung chinh sach, van ban QPPL vé chuong trinh, du an tai chinh
vi mo cta t6 chtic chinh trj - xa hoi, td chic phi chinh phu; xay
dung van ban QPPL vé giam sat ngan hang; thuc hién giam sat
an toan hé thong cac TCTD, cho nhanh ngan hang nuéc ngoai
theo quy dinh ctia phap luat.

Tham muu, giup Théng dbc thuc hién mot s6 nhiém cu NHTW
theo phén cdp, uy quyén ctia Thong doc; trién khai mot sé cong
cy, bién phap thuc hién CSTT quoc gia; cung ting dich vu thanh
toan, ngan quy cho cac t6 chtic tin dung, chi nhanh ngin hang
nudc ngoai va cac té chiic khac theo quy dinh ctia phap luat; lam
dai ly va thuc hién cac dich vu ngan hang cho Kho bac Nha nuéc.

Tham muu, giup Thong doc thuc hién quan ly nha nudc vé tién té,
hoat dong ngan hang va ngoai héi trén dia ban va thuc hién mot
s6 nghiép vu NHTW theo ty quyén ctia Thong doc.

CAC PON VI SUNGHIEP VA PON VI DO THONG POC
QUYET PINH THANH LAP

La don vi su nghiép cong lap truc thuoc NHNN, thuc hién chtic
ndng thu thap, xt ly, phan tich, luu tri thong tin tin dung, dang ky
tin dung; chdm diém, xép hang tin dung phap nhén va thé nhan
trén lanh thé Viét Nam; cung ting san phdm dich vu thong tin tin
dung nham muc dich phong ngtia rti ro tin dung va phuc vu cho
yéu cdu quan ly nha nudc cia NHNN theo quy dinh ctia phap luat.



Thoi bdo Ngdn hang

Hoc vién Ngdn hang

Truong Dai hoc
Ngan hang Thanh phé
Ho6 Chi Minh

La co quan ngdn luan, dién dan vé ly luan nghiép vy, khoa hoc,
cong nghé, xa hoi va hoat dong ngan hang; cé chtic nang tuyén
truyén, phd bién duong 16i, cht truong cua Pang, chinh sach,
phap luat cua Nha nudc, hoat dong ctia nganh Ngan hang, nhiing
thanh tuu vé khoa hoc, cong nghé cia nganh Ngan hang va linh
vuc lién quan theo quy dinh ctia NHNN va quy dinh vé phap luat.

C6 chtic nang dao tao, boi duéng nguon nhan lyc 6 trinh do cao
dang, dai hoc, sau dai hoc; nghién ctiu khoa hoc vé linh vuc kinh
té, tai chinh - ngan hang va cac nganh, chuyén nganh khac khi
dugc cdp c6 thdm quyén quy dinh.

C6 chtic nidng dao tao, béi dudng ngudn nhan luc vé linh vuc kinh
té, tai chinh - ngan hang & béac dai hoc, sau dai hoc; nghién ctiu
khoa hoc, tu van v¢€ linh vuc kinh t¢, tai chinh - ngén hang va cac
nganh nghé khac khi dugc cdp c6 thdm quyén chép thuan.
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Phan I - Kinh t€ thé gii va Viét Nam

1. Tong quan kinh té thé giGi

Ndam 2024, thé gidi ti€p tuc doi mat véi nhiéu kho
khan, thach thic ti xung dot dia chinh tri, tinh hinh bat
On leo thang tai nhiéu khu vyc. Kinh t€ toan ciu ting
trudng chdm, lam phat ha nhiét sau thoi gian that chat
CSTT va gia dau gidm, thic ddy qua trinh néi long CSTT
ctia cac NHTW. Tuy nhién, toc do gidm ctia lam phat toan
cau van cham hon ky vong; trién vong vi mo, thi truong
va diéu hanh CSTT cac qudc gia ngay cang bat dinh, kho
ludng, nhit la sau cudc bau ci Tong théng My.

1.1. Tang trudng kinh té thé gisi

Theo thong ké ctia IMF, ting trudng kinh té thé gii
ndam 2024 & mduc 3,3% (2023: 3,5%); lam phat toan cau
cham lai, tt mtic 6,7% nam 2023 xuong 5,8% nam 2024.

Kinh té My tang trudng 2,8%, cham lai so v6i ndm
2023 (2,9%) nhung cao hon ky vong, véi dong luc ti tiéu
dung trong bdi canh thi truong lao dong duy tri tich cuc
gitp 6n dinh viéc lam va tién luong. Ty 1¢ that nghiép tiép
tuc 6 muic thip 4,0%. Tham hut ngan sach két thuc ndm
tai khoa ting lén 8% GDP (2023: 7,8% GDP). Ng cong
tang ti muc 119,8% GDP nam 2023 1én 122,3% GDP
ndm 2024. Lam phat giam tl 4,1% nam 2023 xudng 3,0%
nam 2024.

Kinh té khu viic dong Euro tang trudng & muc thap
0,9% (2023: 0,4%) do nganh san xudt va xudt khdu hang
hoa suy yéu kéo dai. Trong s6 cac nén kinh t€ 16n, kinh té
Tay Ban Nha dat muc tang cao nhat 3,5% (2023: 2,5%);
Y ting 0,7% (2023: 0,7%); Phép ting 1,1% (2023: 1,6%);
Diic tang trudng 4&m nam th hai lién tiép & mic giam
0,5% (2023: -0,9%). Ng cong toan khu vuc tang tt 87,1%
GDP nam 2023 1én 87,2% GDP nam 2024. Lam phat toan
khu vuc chdm lai v€ mtc 2,4% (2023: 5,4%). Ty 1é that
nghiép 6 muc 6,4% (2023: 6,6%).

! Bdo céo cip nhét Trién vong kinh té toan ciu thang 10/2024, IME.

Kinh té thé gii nam
2024 tdng trudng
cham va thiéu bén
viing, lam phdt ha
nhiét vé miic muc
tiéu sau thoi gian
that chdgt CSTT, thiic
ddy quad trinh néi
Iong tién té.
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Trudc ddu  hiéu
lam phat ha nhiét,
NHTW cdc nudc
c6 xu hudng ndi
2

Kinh té Nhat Bdn tang trudng giam st & muc 0,1%
(2023: 1,2%) trong boi canh chi tiéu ho gia dinh bi anh
hudng bdilam phat khi dong Yén mat gia manh (khoang
11%). N¢ cong & muc 236,1% GDP (2023: 240,5% GDP).
Ty 1é that nghiép khoang 2,6% (2023: 2,6%). Lam phat
sau khi tang cao 3,3% nam 2023 da cham lai 6 mtc 2,7%
nhung van cao hon muc tiéu.

Cdc nudc mdi noi va dang phdt trién tang trudng &
muc 4,3% (2023: 4,7%). Khéi cac nudc BRICS trong nam
2024 da md6 rong thanh vién va tdng trudng tich cuc, cao
hon mtic tang trudng toan cau. Trong dd, tang trudng
cao nhit1a An D9 & mic 6,5%, véi dong luc chinh ti tiéu
dung khu vuc ndng thon va linh vuc dich vy, trong khi
d6 Trung Quéc ting trudng 5,0% nho xudt khau phuc
ho6i nhung tiéu dung trong nudc yéu do thi truong bat
dong san van tri tré, Nga, Brazil va Nam Phi lan lugt ting
4,3%, 3,4% va 0,5%. Nhom cdc nuéc ASEAN-5* ting
trudng 4,6% (2023: 4,1%); trong do, trii Indonesia ting
truéng tuong duong miic nam 2023, cac nén kinh t€ déu
tang trudng cao hon nam trudc (Indonesia, Malaysia,
Philippines, Thai Lan va Viét Nam lan lugt ting 5,0%,
5,1%, 5,7%, 2,5% va 7,1%). Lam phat trung binh cta
nhom cac nudc méi néi va dang phét trién gidm cham tu
8,0% nam 2023 xudng 7,7% nam 2024, trong d6 lam phat
nhém cac nudc ASEAN-51a 2,0% (2023: 3,5%).

Thuong mai toan cau dat muc ky luc 33 nghin ty
USD va tdng trudng 3,7% so véi cung ky sau khi giam 3%
vao nam 2023 (trong d6 thuong mai hang héa tang 2%,
thuong mai dich vu tang 9%)* nho su mé rong ctia linh
vuc dich vu va nhu ciu nhip khédu hang tiéu dung ctaa
My. Trong do, cac nén kinh t€ méi ndi va dang phat trién
dong gop tich cuc vao su phuc hoéi cua thuong mai toan
cdu va tang trudng nhanh hon cac nén kinh té€ phat trién.

1.2. Piéu hanh CSTT ctia mét s6 qudc gia

Trong bdi canh lam phat toan cdu tiép tuc giam,
caic NHTW da bat dau 1 trinh néi long CSTT nhung
toc do va quy mo khong dong déu gitia cac nude. Tién

?  Gom: Indonesia, Malaysia, Philippines, Thai Lan, Viét Nam.
* Theo Bao cdo cap nhit thuong mai toan cdu cuia UNCTAD, thidng
12/2024.
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trinh gidm lam phat cham hon ky vong do lam phat tai
mot s6 qudc gia dai ddng & miic cao, cong véi cic dot
bat 6n chinh tri, cing thing chinh sich tii lan séng bau
cti nam 2024 va sy manh lén cta dong USD trén dién
rong da khién diéu kién tai chinh that chit nhe trong quy
IV. Tinh chung ca ndm, c6 khodng 70 NHTW véi hon
198 lugt giam lai sudt va 31 lugt tang 1i suét. Viéc Tong
théng Trump tai dac ct nhiém ky 2 véi ky vong sé thuc
déy chinh sach bao h¢ thuong mai, giam thué va thuc day
kinh té€ ndi dia cia My da khién USD thé gidi bién dong
tang manh va dong von dich chuyén khai cac thi truong
méi ndi budc mot s6 NHTW ban can thiép ngoai té dé
bao vé gia tri dong ban té va 6n dinh vi mo.

Déi véi cdc nudc phdt trién, nguy cd ting trudng
cham lai va lam phat giam dan vé mtic muc tiéu da thuc
ddy xu hudng néi long CSTT. Trong dd, Fed giam lai
sudt 03 lan, dua lai suat diéu hanh tii mtc 5,25-5,5%/nam
xuéng muc 4,25-4,5%/nam, ECB ha lai sudt 04 lan ti muc
4%/nam xudng muc 3%/ndm, NHTW Anh (BOE) cling
cat 1ai sudt 02 lan tu muc 5,25%/nam xudng muc 4,75%/
nam. Mot s6 nén kinh t€ phét trién ciing trong xu hudng
néi 1ong tién té nhu: Canada, New Zealand,... Trong s6
cac nudc phat trién, Nhat Ban di ngugc lai v6i xu hudng
chung, chinh thiic chdm dut chinh sach lai suat am sau
gan hai thap ky vao thang 3, tang lai sudt co ban 02 lan tu
muc -0,1% lén mtc 0,25% trong ndm 2024, dong thoi ban
can thiép ngoai t¢ d€ dn dinh thi trudng ngoai hoi trong
bdi canh dong Yén giam manh so v6i USD.

Déi véi cdc nudc mdi ndi va dang phdt trién, xu
huéng lam phat giam tao diéu kién cho cic NHTW bat
dau ndi long tién té. Tuy nhién, ap luc mét gia dong noi
té so v6i USD va lgi suat trai phiéu ting, dong thoi xu
huéng dong von rat ra tiém 4n rai ro bt 6n vi mo, tai
chinh, khién cac NHTW gidm téc do va quy mo ha lai
sudt trong quy 4, v6i mdt s6 NHTW két hgp ban can
thiép ngoai té d€ han ché da giam gia ctia d6ng noi té so
v6i USD, 6n dinh thi truong ngoai hoi. Tai ASEAN, Thai
Lan giam 01 14n lai suat ti 2,5% xudng 2,25%; Philippines
giam 03 lan tl 6,5% xudng 5,75%; Indonesia bat ngd tang
1ai sudt vao thang 4 tti mtic 6% lén 6,25% dé€ 6n dinh gia
tri dong noi té trong boi canh dong Rupiah mat gia véi

long tién té nham
hé trg nén kinh té.
Bién dong manh
cia USD thé gidi
da khién qud trinh
ha lai sudt chdam lai
trong quy IV va thiic
ddy mot s6 NHTW
ban can thiép ngoai
té dé bdo vé gid tri
dong bdn té.
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muc cao nhat trong gan 04 ndm nhung sau dé da thuc
hién giam 1ai sudt 01 lan xuéng mtic 6%; riéng Malaysia
giti nguyén 1ai sudt & muic 3%. Tai Trung Qudc, lam phat
thap phan anh stic cau kém va thi truong bat dong san
suy yéu kéo dai khién NHTW Trung Qudc tiép tuc thuc
hién CSTT ndéi long nham ho trg tang trudng kinh t€ qua
viéc ha lai suét diéu hanh, giam ty 1é dy trii bat budc va
14i sudt cong cu cho vay trung han (MLF) dé€ ting cudng
bom thanh khoan cho hé thong ngan hang.

2. Tong quan kinh t€ Viét Nam

Nédm 2024, tinh hinh thé giéi tiép tuc dién bién
phtic tap, khé ludng véi nhiéu yéu t6 rai ro, bat dinh.
Kinh té Viét Nam c6 d0 md& 16n, nhiing dién bién phtic
tap, kho ludng ctia kinh t€ thé giéi da tac dong nhanh va
manh dén kinh té, tai chinh tién té trong nuéc. Trudc
tinh hinh dé, Qudc hoi va Chinh pht da ban hanh Nghi
quyét s6 103/2023/QH15 ngay 09/11/2023 cua Qudc hoi
vé K& hoach phat trién kinh t€ - xa hoi nam 2024, Nghi
quyét s6 01/NQ-CP ngay 05/01/2024 ctia Chinh phut vé
nhiém vy, gidi phap chua yéu thuc hién Ké hoach phat
trién kinh t€ - xa héi va du toan ngan sach Nha nudc
nam 2024, cung v6i su vao cudc cua ca hé thong chinh
tri, su chi dao, diéu hanh kip thoi, quyét liét, sat sao ctia
Chinh phu, Tha tuéng Chinh phu va né luc ctia cac cip,
cac nganh, cac dia phuong, cong dong doanh nghiép va
Nhan dan ca nudc nhdm uu tién thuc ddy tang trudng
kinh té, giti viing 6n dinh kinh t€ vi mo, kiém soéat lam
phat, bdo dam cac can doi 16n ctia nén kinh té. Nén kinh
té nudc ta ti€p tuc xu hudng phuc hoi r6 nét, dat mtic
tang trudng 7,09%, vugt muc tiéu 6-6,5% da dé ra; kinh té
vi mo 6n dinh; lam phét binh quan ting 3,63% so v6i ndm
2023, du6i mic muc tiéu 4-4,5% Qudc hoi dé ra, cic can
déi 16n duge dam bdo, két qua trén nhiéu linh vuc quan
trong dat va vugt muc tiéu dé ra, 1a diém sang vé ting
truong kinh t€ trong khu vic va trén thé gisi. Két qua tich
cuic ctia nam 2024 la tién dé quan trong dé€ budc sang nam
2025 nén kinh t€ sé tang tdc va vé dich, hoan thanh cao
nhdt cdc muc tiéu trong K& hoach phat trién kinh té - xa
hoéi 5 nam giai doan 2021-2025.

NGAN HANG NHA NUGC VIET NAM
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2.1. Tang trudéng kinh té

Theo nganh kinh té, ting truéng ciia khu vuc Céng
nghiép - Xdy dung va Dich vy phuc héi trong khi khu
viic Nong-lam-thity sdan ting chdm lai

Nong-lam-thily sdn tang 3,27% - la muc tang thap
nhat trong 3 nam gan day chu yéu do anh hudng cta
thién tai, bao 1@, dac biét la anh hudng ctia bao s6 3 dén
nganh Noéng nghiép nhung nhd xuit khiu mot s6 mét
hang nhém Nong-lam-thuy san ting cao (2024 tang
20,1%), chan nudi phat trién 6n dinh, cac bién phap khac
phuc kip thoi anh hudng cta thién tai, bao ld nén ting
trudng cua linh vic Nong nghiép van ting 2,94% (2023:
3,88%). Linh vuc Lam nghiép va Thuy san cé mtic ting
cao hon nam trudc, lan lugt tang 5,03% va 4,03% (2023
1an lugt 12 4,41% va 4,01%).

Cong nghiép tang 8,32%, chi thdp hon mtc ting
8,52% ctia ndm 2022 trong giai doan 2019-2024 chu yéu
do su phuc héi manh mé ctia nganh Coéng nghiép ché
bién, ché tao, tang 9,83% (2023: 3,61%) trong bdi canh
don hang xuét khéu tang manh do lo ngai My bat dau
ap chinh sach thué nhép khau tii ndm 2025 (xuit khiu
cong nghiép ché bién nam 2024 ting 14,2%). Nganh Khai
khodng giam 7,24% (2023: -3,47%).

Do thi 1: Ting truéng GDP thye va dong gép

v ciia cac nganh sin xuit, 2020-2024

10,00+
8,00 -
6,00 -
4,00 -
2,00 -

0,00

2020 2021 2022 2023 2024

mmmm Cong nghiép mm X3y dung
mmmm Nong-lam-thily san mmmm Dich vu
s Thué san pham trir trg cap san pham === Tang truéng GDP

Nguon: Tong cuc Thong ké, tinh todn cia NHNN

Xay dung tang 7,87% - muc ting cao nhat tii nam
2020. Tuong ting véi tang trudng ctua nganh Xay dung,
tong von dau tu toan xa hoi tang 7,5% (2023: 6,2%). Diéu
nay cho thay nhiing giai phap ctia Chinh phti nham thao
g6 kho khén cho thi truong bat dong san dan phat huy tac

GDP udc tinh tang
7,09% so vdi ndm
trudc chu yéu do sy
phuc hoi cua khu
vic cong nghiép -
xdy dung va khu
vic dich vu trong
boi cdanh cdc doi tic
tang nhu cdu nhdp
hang do lo ngai thué
nhap khdu ctia My
sé dp dung tii nam
2025, du lich tiép tuc
tang trudng tich cuc.
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dung, theo d¢ thi trudng cé tin hiéu phuc hoéi dan trong
nam 2024, ho trg tang trudng ctia nganh Xay dung.

Dich vu tang 7,38%, cao hon téc do ting 6,91%
ctia nam 2023. Mot s6 nganh dich vu thi trudng c6 ty
trong 16n, dong gép quan trong vao téc do ting tong gia
tri tang thém toan nén kinh t€ nhu: Ban budn va ban 1¢
tang 7,96% so v6i nam trudc, dong gop 0,80 diém phan
trdm; nganh van tai, kho bai tang 10,82%, dong goép 0,68
diém phan tram; hoat dong tai chinh, ngan hang va bao
hiém ting 7,11%, dong gop 0,43 diém phan tram; dich
vu luu trd va dn uéng tang 9,76%, dong gop 0,26 diém

phén tram.

Tiéu ding, ddu tu déu phuc hoi, xudt khdu rong c6 dong
gOp duong nhe vao tang truéng kinh té, trong dé, mdc di

cd xudt khdu va nhdp khdu déu ting

Tiéu dung cuoi cting tang 6,57%, cao hon mtic tang
3,59% ctia ndm trudc. Trong do, tiéu duing nha nudc tang
5,8% (2023: 4,58%) do chi thudng xuyén trong ngan sach
nha nudc ting 8,77% (2023: 6,34%); tiéu dung ctia khu
vuc tu nhan tang 6,7% (2023: 3,43%).

Tong tich lily tai sdn tang 7,2%, muic ting cao nhat ti
nam 2020 véi su dong gop chu yéu tii khu vuc ngoai Nha
nudc va khu vyc cé von dau tu nudc ngoai. Nam 2024,
tong von dau tu toan xa hoi tang 7,5% (2023: 6,2%) trong
do khu vuc ngoai Nha nuéc tang 7,7% va khu vuc cé von
dau tu nudc ngoai ting 10,6% (2023 tang lan luogt 2,7%
va 5,4%); trong khi dd, khu vuc Nha nudc chi ting 5,3%
(2023: 14,6%) vé6i von thuc hién tlif ngan sach nha nuéc
tang 3,3%, thap hon muc tang 24,0% ctia nam 2023.

Xudt khdu rong déng goép duong nhe (0,15 diém
phan trdm) vao tang trudng kinh té trong boi canh ca
xudt khdu va nhap khéu déu tang. Cu thé, xuit khiu hang
héa va dich vu ting 15,97% (2023: giam 3,22%) khi cac
nudc doi tac tang cuong nhap khéau trude khi My thuc
hién chinh sach thué nhép khau; nhip khau hang hoa va
dich vu tang 15,99% (2023: giam 5,17%) dé phuc vu sdn
xudt va tiéu duing trong nudec.
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2.2. Lao dong, thu nhép, nang suat

Theo Cuc Thong ké, tinh chung nam 2024, luc
lugng lao dong tu 15 tudi trd lén 1a 53,0 triéu ngudi, tang
575,4 nghin nguoi so v6i ndm trudc gom: Lao dong nam
28,25 triéu ngudi, chiém 53,4%; lao dong nii 1a 24,69 triéu
ngudi, chiém 46,6%. Ty 1é that nghiép trong d6 tudi lao
dong nam 2024 la 2,24%, giam 0,04 diém phan tram so
v6i nam trudec, trong dé khu vuc thanh thi la 2,53%; khu
vic noéng thon 1a 2,05%. Ty 1é that nghiép ctia thanh nién
(tu 15-24 tudi) nam 2024 1a 7,83%, ting 0,30 diém phan
tram so v6i nam trudc. Trong do, ty 1¢ that nghiép cta
thanh nién khu vuc thanh thi la 9,35%, giam 0,45 diém
phén tram; khu vic noéng thon 1a 6,97%, tang 0,61 diém
phan tram. Ty 1¢ thiéu viéc lam trong d¢ tudi lao dong la
1,84%, giam 0,18 diém phén tram so v4i ndm trudc; trong
do ty 1¢ thiéu viéc lam khu vuc thanh thi l1a 1,28%, giam
0,32 diém phan tram; ty 1¢ thiéu viéc lam khu vuc nong
thon la 2,20%, giam 0,07 diém phan tram.

Néng suét lao dong ctia toan nén kinh t€ nam 2024
theo gida hién hanh udc dat 221,9 triéu dong/lao dong
(tuong duong 9.182 USD/lao dong, ting 726 USD so véi
ndm 2023); theo gid so sanh, nang suit lao dong tang
5,88% do trinh d¢ ctia ngudi lao dong dugc cai thién (ty
1é lao dong qua dao tao c6 bang, chiing chi nam 2024 udc
dat 28,3%, cao hon 1 diém phan trdm so v4i ndm 2023).

GDP binh quan dau ngudi ndm 2024 theo gia hién
hanh udc dat 114 triéu dong/ngudi, tuong duong 4.700
USD, tang 377 USD so véi ndm 2023. Tinh chung nam
2024, thu nhap binh quan ctia lao dong la 7,7 triéu dong/
thang, tang 8,6%, tuong tng tang 610 nghin dong so véi
nam trudc. Trong do, thu nhap binh quan cua lao dong
nam la 8,7 triéu dong/thang, lao dong nii la 6,5 triéu
dong; thu nhép binh quan cta lao dong 6 khu vuc thanh
thila 9,3 triéu dong/thang, khu viic ndong thon 1a 6,7 triéu
dong/thang. Luong co s& déi véi can b, cong chiic, vién
chtic va luc lugng vi trang dugc ting tu 1,8 triéu dong/
thang lén muc 2,34 triéu dong/thang, tang 30% - 1a mtc
cao nhat ti trudc dén nay ké tii 01/7/2024 theo Nghi dinh
s6 73/2024/ND-CP ngay 30/6/2024. Sau khi khong ting

Ndam 2024, tinh hinh
lao dong, viéc lam
c6 ddu hiéu khdi sac
khi nén kinh té tiép
tuc phuc hoi. Nang
sudt lao dong, thu
nhdp tang. Ty l¢ that
nghiép va thiéu viéc
lam trong do tudi
lao dong gidm.
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Lam phat c6 xu
hudng ting nhe qua
cdc thang trong nam,
binh qudn cd nam
la 3,63% so vdi ciing
ky 2023, phu hop
vOi muc tiéu Qudc
hoi dé ra; lam phat
cd bdn binh qudn &
miuic 2,71%.

luong t6i thiéu viing nam 2023, luong t6i thiéu ving dugc
tang theo Nghi dinh s6 74/2024/ND-CP ngay 30/6/2024
quy dinh mtic luong t6i thiéu d6i véi nguoi lao dong lam
viéc theo hop dong lao dong tii 01/7/2024, theo do, mtic
luong ctia nguoi lao dong dugc phan chia theo 04 vung,
tuong ung 4,96 triéu dong/thang; 4,41 triéu dong/thang;
3,86 triéu dong/thang; 3,45 tri¢éu dong/thang.

2.3. Dién bién lam phat

Lam phat Viét Nam chiu 4p luc tang trong nhiing
thang ddu nam 2024, tuy nhién da cé xu huéng cham
lai ti cudi quy 2/2024*. Tinh chung cad nam 2024, lam
phat CPI binh quan 1a 3,63% - phu hgp véi muc tiéu.
Mot s6 yéu té chu yéu gitp Viét Nam kiém soat thanh
cong lam phat nam 2024 trong boi canh chiu nhiéu ap
luc gom: (1) Gia dau thé gi6i giam nhe (binh quén nim
2024 so v6i nam 2023, chi s6 gia nhém nhién liéu trong
nudc giam 2,78%); (2) Chinh pht quyét liét chi dao cac
bd, nganh, dia phuong trién khai thuc hién dong b cac
giai phap vé thué, nguén cung, hé trg gid... nham gidm
bét ap luc lam phat nhu: theo doéi sat dién bién cung cau,
gia ca thi truong, dam bao thong suot hoat dong cung
tng, luu thong, phan phoi hang hoéa; giam thué gia tri
gia tang doi v6i mot s6 nhom hang hda va dich vuy; giam
thué bao vé moi truong déi voi xdng ddu; mién, giam, gia
han thué, phi, tién st dung dit d€ ho trg doanh nghiép
va ngudi dan; mién giam hoc phi ndm hoc 2024-2025 tai
mot s6 tinh, thanh pho truc thudc Trung uong... (3) Ky
vong lam phat 6n dinh nh¢ thanh qua kiém soat lam phat
cta Viét Nam trong nhiéu nam qua. Cac yéu t6 nay da
gop phan triét tiéu bét tac dong ctia viéc diéu chinh ting
gia mdt s6 hang hda, dich vu Nha nuéc quan ly va gia
nguyén nhién vat liéu dau vao, gid nha & thué tang cao
(binh quan nam 2024 so v6i ndm 2023, gia dién sinh hoat
tang 7,68%; gia nudc sinh hoat tang 8,33%; nhom thudc
va dich vu y t€ tang 7,16%; nhom nha & va vat liéu xay
dung ting 5,2%...).

* Lam phat CPI chung so v6i cling ky tang tii mtic 3,37% trong thang
01/2024 1én mtic 4,4% trong thang 5/2024, trudc khi cham lai vé mic
2,94% vao thang 12/2024.
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Lam phat co ban cling c6 xu huéng gidm dan trong
ntia cudi ndm 2024, tuy nhién téc do giam cham hon lam
phat CPI chung do mét s6 nhém hang chiém ty trong
16n trong lam phat co ban (an u6éng ngoai gia dinh, nha
¢ thué) duy tri muc tang kha cao’. Lam phat co ban binh
quén ca nam 2024 la 2,71%, thap hon lam phat chung,
gop phédn 6n dinh kinh t€ vi mo. Viéc lam phét trong
nudc tiép tuc dugc kiém soat da cling c6 viing chac nén
tang vi mo, duy tri niém tin cta nha dau tu, cdng dong
doanh nghiép, nguoi dan déi véi moi truong kinh doanh
cua Viét Nam.

Do thi 2: Dién bién lam phat CPI, lam phat co ban, 2020-2024
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Nguoén: Tong cuc Thong ké

2.4. Thu chi NSNN

Thu NSNN° dat 120,1% du toan va bang khoang
17,8 % GDP (nam 2023: dat 100% so véGi du toan va dat
15,9% GDP). Tién d6 thu NSNN cao hon du toan & hau
hét cac khoan thu (ngoai tri thu vién trg giam nhe so véi
du toan), ddc biét thu dau tho ting manh va dat 127,5%
so véi du todn (2023: dat 81,6% du toan). Thu noi dia
chiém ty trong cao nhat trong tong thu NSNN (khoang
80%) va dat 118,5% du toan (nam 2023: dat 101,8% du
toan). Thu can d6i tii hoat ddng xudt khiu, nhap khau dat
132,6% du toan (nam 2023: dat 147,9% du toan).

5 Binh quan ndm 2024 so v&i ndm 2023, gid Nha & thué ting 4,6%; gia An
udng ngoai gia dinh tang 3,99%.

¢ §6 liéu NSNN nam 2023 va 2022 1a s6 u6ce thuc hién do B Tai chinh
cong b trén cOng thong tin dién ti ctia B Tai chinh. Trén co s¢ nguén
s6 liéu vé NSNN néu trén, NHNN tu tinh toan ty 1é thu NSNN/GDP
va chi NSNN/GDP sti dung GDP da diéu chinh do Téng cuc Thong ké
cong bo. Ty 1¢ boi chi NSNN/GDP do B6 Tai chinh cong bo.

Thu NSNN ting
manh va vuot du
todn nhd kinh té
tang trudng on dinh,
hoat  dong  xudt
nhap khdu khéi sac;
chi NSNN cao hon
du todn va ciing ky
nam ngodi. Boi chi
NSNN thdp hon so
v0i du todn.
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Can can thanh todn
tong thé nam 2024
tham hut, ddo chiéu
so vGi muic thdng du
cua nam 2023.
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Chi NSNN cao hon du toan Qudc hoi, dat 113,9% du
toan va bang khoang 21,5% GDP (nam 2023: dat 98,1%
du toan). Trong do, chi dau tu phat trién dat 103,4% du
toan (nam 2023: dat 101,8% du toan); chi thudng xuyén
dat 106,1% du toan (nam 2023: dat 99,7% du toan).

Boi chi NSNN thap hon du toan ca vé gia tri tuyét
doi va tuong doi, dat 359.720 ty dong, tuong duong 3,6%
GDP (nam 2023: bdi chi 4% GDP).

2.5. Can can thanh toan

Cdn can thanh todn tong thé thdm hut 9,17 ty USD,
dao chiéu so v6i mtc thang du 5,6 ty USD ctia nam 2023
trong boi canh thi trudng ngoai té chiu nhiéu ap luc tu
dién bién quoc t€ kho ludng, cung cau ngoai té trong
nudc kém thuén loi.

Do thi 3: Can cin thanh toan cia Viét Nam, 2020-2024
Triéu USD
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m Cén can tong thé emmgums (Can can vang lai
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Nguén: NHNN

Cdn can vang lai thang du 30,5 ty USD (tuong
duong 6,45% GDP), ting 10,6% so v6i muc thang du 27,6
ty USD ctia nam 2023. Day la nam thu 3 lién tiép CCVL
duy tri trang thdi thang du. Cdn can hang héa thing du
43,05 ty USD, gidm 2% so v6i ndm 2023. Cdn cdn thuong
mai’ thang du 24,77 ty USD (tuong duong 6% kim ngach
xudt khiu), gidm 13% so v6i miuic xudt siéu ky luc 28,36 ty
USD ctia nam 2023. Ddc biét, ca xuat va nhap khiu hang
héa déu dat kim ngach cao nhat trong nhiing ndm qua véi
muc tdng trudng trén hai con s6 la dién bién tich cyc nhat
trong linh vuc kinh t€ d6i ngoai cua Viét Nam. Cdn cdn

7 Xudt khiu nam 2024 dat 405,95 ty USD, ting 14,4% so v6i cing ky ndm
trudc (ndm 2023 gidm 4,6%). Nhap khdu nam 2024 dat 380,99 ty USD
theo gia CIF (tuong duong 362,7 ty USD theo gid FOB), tang 16,7% so
v6i cing ky ndm truéce (nam 2023 giam 9,2%).
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dich vy tham huyt 10 ty USD, ting 43% so v6i ndm 2023 do
toc do ting nhap khau dich vu cao hon so v6i xudt khau.
Trong d6: xuit khiu dich vu ndm dat 23,85 ty USD, tang
17,7%; nhéap khau dich vu dat 36,18 ty USD, ting 24,4%.
Cdn can thu nhap tham hut 15,7 ty USD, thu hep dang ké
so v6i muc - 22,46 ty USD ctia nam 2023; trong do, tong
thu dat 5,54 ty USD, tdng 21,8% so véi mic 4,55 ty USD
ctia nam 2023 nho khoan thu nhép tii dau tu quy du tri
ngoai hoéi va tién gti ngoai té ctia cac TCTD ting cao,
tong chi dat 21,24 ty USD, giam 21,4% so véi mic chi cta
ndm 2023 chu yéu do chi tra ¢6 tic cho nha dau tu nudc
ngoai trong nam 2024 giam. Chuyén giao vang lai thang
du xap xi 13,03 ty USD, tuong duong véi nam 2023, trong
do thu chuyén giao vang lai dat 17,1 ty USD, tang 6,3% so
v6i ndm 2023; chi chuyén giao vang lai dat 4,09 ty USD,
tang manh 33,9% so v6i nam 2023.

Can can von va tai chinh tham hut 7,9 ty USD sau
khi tham hut 2,84 ty USD ndm 2023; trong d6 ngoai tru
luong von FDI duy tri thdng du, cac dong von khac déu
tham hut. FDI rong® dat 19,57 ty USD, giam nhe 2,4% so
v6i nam 2023 nhung van 1a muc thing du cao. Cac dong
von con lai tham hut trong boi canh kinh té toan cau bat
dinh, Fed giam lai suit cham hon ky vong khién 1ai suat
USD quéc té neo cao, USD tang gia trén thi trudng quoc
té, dong von vao cac nudc dang phat trién suy giam. Ddu
tu gian tiép nudc ngoai rong thdm hut 5,7 ty USD trong
nam 2024 do xu huéng ban rong cta nha dau tu nudc
ngoai trén thi trudng ching khoan va tra ng rong déi véi
trai phi€u phat hanh trén thi trudng quéc té. Vay ng nudc
ngoai tham hut 6,1 ty USD trong nam 2024 trong boi
canh trd ng nudc ngoai tang va nhu cau vay cham lai khi
1ai suat cao. Tien va tien grii tham hut 15,57 ty USD, giam
so v6i muc tham hut 18,33 ty USD ctia nam 2023.

8 Giai ngan FDI ctia nha d4u tu nudc ngoai tai Viét Nam dat 20,17 ty
USD, tdng 9% so v6i cung ky nam trudc. Von thuc hién ca hai phia Viét
Nam va nudc ngoai 6 mtic 25,35 ty USD, tang 9,4% so véi cung ky ndm
trudc. Cac nganh thu hat nhiéu vén ding ky nhat gom: nganh coéng
nghiép ché bién, ché tao (25,58 ty USD, chiém 66,9%), kinh doanh bat
dong san (6,31 ty USD, chiém 16,5%). Tiép theo lan lugt la cac nganh
san xudt, phan phdéi dién va ban budn bén 1é véi tdng von ding ky dat
lan lugt hon 1,42 ty USD va gin 1,41 ty USD. Trong s6 114 qudc gia va
vung lanh thd c6 dau tu tai Viét Nam, dan déu la Singapore (10,21 ty
USD, chiém hon 26,7%), Han Quéc (7,06 ty USD, chiém 18,5%), tiép
theo 1a Trung Quéc, Hong Kong, Nhat Ban,...

11
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Tin dung tang trudng
t6t phir hgp véi dién
bién tang trudng kinh
tétich cuic, la dong luc
chinh gitip tang Tong
phuiong tiégn thanh
toan (M2). Bén canh
do, né luc trong gidi
ngan dau tu cong
ciing gop phan dua
mot lugng tién vao
cdc hoat dong kinh
té, gop phan lam
tang M2.
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2.6. Dién bién tai chinh tién té
Dién bién tién té

Tong phuong tién thanh toan (M2) tang 11,97% so
cudi nam 2023 (2023: 12,46%), dugc dong gép chu yéu tu
tang truong tin dung va gidi ngan dau tu cdng cai thién.
Tin dung doi v6i nén kinh t€ cudi nam 2024 tang 15,09%
so cudi nam trudc, giai ngan dau tu cong cai thién khién
cho vay Chinh phu (réong) ctia nganh ngan hang ting
manh 66,75% (2023: 0,69%). Tuy nhién, trong boi canh
ap luc lén ty gia va thi trudng ngoai té ting cao, NHNN
da ban can thiép ngoai té, gép phan 6n dinh kinh té vi
mod, kiém soat lam phat, 1a yéu t6 kiém ché toc do ting
M2 (NFA giam 1,16%, trong khi nam 2023 ting 17,89%).

y Do thi 4: Ting truéng cac chi tiéu tién té, 2020-2024
0
20,00
15,00
10,00
5,00
0,00+
2020 2021 2022 2023 2024
W Tong phuong tién thanh to4n ™ Huy dong vén M Tin dung ddi vi nén kinh té

Nguén: NHNN

Huy dong von ciia hé thong ngan hang tiép tuc tang

Huy dong von cua toan hé thong dat 16,28 tri¢u ty
dong, tang 11,74% so v6i cudi nam 2023, trong dé huy
dong von bang VND ting 11,85% va huy dong bang
ngoai té ting 10,1%. Chi s6 phan anh tinh trang do la hoa
xét trén goc do tién gti (ty 1é€ huy dong von bang ngoai
té/téng phuong tién thanh todn) c¢é xu hudng giam lién
tuc trong 3 nam, tii 7,27% (ndm 2022) xudng 6,12% (nam
2023) va xudng con 6,02% nam 2024.

Ty trong von huy dong cua NHTM Nha nudc,
NHCSXH gidm nhe so vdi ndam 2023, trong khi tdang nhe
tai cac TCTD khdc’, cu thé: (i) Ty trong huy dong von
cta nhom NHTM Nha nudc chiém 45,57% tong von huy
dong cua toan hé thong, thip hon nam 2023 (45,87%);

® G6m NHTM c6 phan, TCTD phi ngan hang, QTDND, NHTM 100%
von nudc ngoai, NHTM lién doanh, chi nhanh ngan hang nuéc ngoai.
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(ii) Huy dong von ctia NHCSXH chiém 0,79% tong von
huy dong ctia toan h¢ thong, giam nhe so véi mtc 0,84%
ctia nam 2023; (iii) Huy dong von nhém TCTD khac la
53,64%, cao hon so v&i muic 53,29% ctia nam 2023).

Pod thi 5: Tang trwéng huy dong Vén, 2022-2024
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Nguon: NHNN

Po thi 6: Ty trong huy dgng D thi 7: Ty trong tin dung
von theo khoi ngan hang doi véi nén Kinh té theo khoi
nam 2024 ngan hang nam 2024
\ 0,79% \2,35%
M NHTM Nha nuéc HNHTM Nha nuée
MNHCSXH ®WNHCSXH
B TCTD khac M TCTD khac

Nguén: NHNN

Tin dung doi véi nén kinh té khdéi sdc ré rét, cung cdp
nguodn von cho tang truéng kinh té

Tin dung doi v6i nén kinh té€ cudi ndm 2024 dat
15,62 triéu ty dong, tang 15,09% so cudi ndm trudc (nam
2023: 13,78%), phu hgp véi chi tiéu dinh huéng vé tang
trudng tin dung tii ddu ndm caa NHNNY. Cu thé, tin
dung bang VND ting 15,38% (2023: 14,21%), tin dung
ngoai té tang 7,92% (2023: 4,21%). Ty 1¢ tin dung bang
ngoai té/téng du ng tin dung toan hé thong tiép tuc xu
huéng giam, phu hgp véi chu truong chong do-la hoa
nén kinh té.

1 Tt dau nam 2024, NHNN da giao toan bo chi tiéu tang trudng tin dung
cho cac TCTD & mtic khoang 15% dé ra tai Chi thi s6 01/CT-NHNN
ngay 15/01/2024.
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Mdt bang lai sudt
tién guii va cho vay
cua TCTD trong
nam 2024 tiép tuc cé
xu hudng gidm.
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Co cdu tin dung doi véi nén kinh té theo khoi ngan
hang, ty trong du ng tin dung tdng doi véi khoi TCTD khdc
trong khi giam 6 NHCSXH va khoi NHTM Nha nudéc, cu
thé: (i) Tin dung nhém TCTD khéc chiém 53,61% (ndm
2023: 53,2%); (ii) Tin dung cia NHCSXH chiém 2,35%
(ndm 2023: 2,45%); (iii) Tin dung cia nhém NHTM Nha
nudc chiém 44,04% (nam 2023: 44,35%).

Do thi 8: Ting truéng tin dung ddi véi nén kinh té, 2022-2024
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Nguén: NHNN

Dién bién lai suat
Lai sudt VND

Dén cubi nam 2024, 1ai sudt tién glii bang VND
binh quén ctia NHTM trong nudc & mtic 0,1-0,2%/nam
déi véi tién gti khong ky han va c¢6 ky han duéi 1 thang;
3,1 - 4,0%/ndm doi véi tién glii c6 ky han tii 1 thang dén
dudi 6 thang; 4,4-5,2%/nam doi véi tién gii c6 ky han tu
6 thang dén 12 thang; 5,0-5,9%/ndm doi vdi tién gui co ky
han ti trén 12 thang dén 24 thang va 6,8-7,2% doi véi ky
han trén 24 thang. Lai suét cho vay binh quan cia NHTM
trong nudc doi véi cac khoan cho vay méi va cti con du
ng 6 muc 6,7-9,0%/ndm. Lai sudt cho vay ngin han binh
quéan bang VND déi véi linh vuc uu tién khoang 3,8%/
ndm thap hon mdc lai sut cho vay ngin han téi da theo
quy dinh cia NHNN (4%/nam).

Lai sudt USD

Dén cudi ndm 2024, 1ai suat tién gtii USD cua TCTD
& mtic 0%/nam doi vai tién guii ctia ca nhén va té chic; lai
sudt cho vay USD binh quan ctia NHTM trong nudc doi
v6i cac khodn cho vay méi va cit con du ng & muc 4,1-
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4,9%/nam do6i v6i ngan han; 5,8-7,0%/ndm d6i véi trung
va dai han.

Do thi 9: Lai suat huy dong va cho vay binh quan, 2020 - 2024
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Thi trudng tién té lién ngan hang

Quy mé thi truong lién ngdan hang tiép tuc mé rong, ddc
biét la hoat dong cho vay, giti tién bang USD

Toéng doanh s6 cho vay, gtii tién trén thi truong lién
ngan hang bang VND dat 87.940 nghin ty dong, bang
USD quy d6i sang VND la 17.394 nghin ty dong, ting lan
lugt 46% va 13% so v6i nam 2023. So véi hoat dong cho
vay, gti tién, hoat dong mua, ban c6 ky han gidy t& c6 gia
gitia cac TCTD c6 quy mod nho hon véi doanh s6 & mtic
872 nghin ty dong trong nam 2024.

Xét theo ky han, cac giao dich trén thi truong lién
ngan hang nam 2024 ti€p tuc phat sinh chu yéu & cac ky
han duéi 1 thang, trong dé tap trung nhiéu vao ky han
qua dém va 1 tudn. Doanh s6 giao dich qua dém bang
VND ca ndm dat 76.954 nghin ty dong, bang USD quy
doi sang VND dat 13.803 nghin ty dong, 1an lugt chiém
88% va 79% so véi tong doanh s6 giao dich ca nam.

Lai sudt lién ngdn hang tang

Trong nam 2024, 1ai suat giao dich binh quan trén
thi truong lién ngan hang c6 xu huéng ting trong boi
canh NHNN chu dong thuc thi cic giai phap nhim diéu
tiét thanh khodn toan hé thong d€ ho trg han ché ap luc
doi véi ty gia va thi truong ngoai té. Tinh binh quan ca
nam, 1ai sudt ky han qua dém, 1 tudn va 2 tuan lan lugt 1a
3,43%/nam, 3,66%/nam va 3,76%/ndm.

Lai sudt lién ngan
hang tang trong boi
canh NHNN chu
dong thuc thi cdc
gidi phdp nham diéu
tiét thanh khodn
toan hé thong dé ho
trg han ché dp luc
doi vdi ty gid va trén
thi truong ngoai té.
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Ty gid va thi truong
ngoai té chiu dp lyc
I6n, dién bién theo
cd hai chiéu va thay
doi nhanh chong.
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Do thi 10: Lai suat binh quén lién ngin hang bing VND,
2020-2024

%/nam
8,00 -
7,00 -
6,00 -
5,00 -
4,00 -
3,00 -
2,00 -
1,00 -
0,00 -

Nguén: NHNN
Dién bién thi trudng ngoai té

Trong giai doan ntia dau nam va tii dau thang 10
dén cudi ndm 2024: ty gia va thi trudng ngoai té chiu
ap luc 16n tu cac yéu t6: (i) Dién bién kinh té - chinh
tri quoc t€ kho ludng (diéu hanh CSTT cua Fed, bau cu
Téng thong MY, cing thing dia chinh trj,...); dong USD
quoc té€ bién dong manh theo ca hai chiéu, kho du bao,
tang manh trong giai doan cudi nam gy ap luc mat gia
1én cac dong tién (cudi ndm 2024 DXY ting 6,71% so véi
cudi nam 2023); (ii) Trong nhiéu giai doan, chénh léch
1ai suit gitta VND va USD trén thi truong lién ngan hang
duy tri mtc am lam thuc ddy nhu cau nam git USD va
nhu cau mua ngoai t¢ ky han; va (iii) Can doéi cung cau
ngoai té trong nudc kém thudn lgi do su gia tang manh
cua nhip khiu va nhu ciu rat von, chuyén lgi nhuén vé
nudc ctia cac nha dau tu nudc ngoai; trong quy IV, Kho
bac Nha nudc phat sinh nhu cau ngoai té 16n tap trung
trong mot giai doan ngan...

Trong giai doan quy III, tam ly thi truong cai thién
nhd ap luc thi truong quoc té€ giam bét (Fed ha lai sudt
diéu hanh va phat tin hiéu sé ti€p tuc néi long CSTT),
dong USD giam gia manh (DXY giam khoang 5% trong
quy III), can d6i cung cdu ngoai t¢ cai thién hon so véi
dau ndm va cung véi nhiing bién phap di€éu hanh binh
On thi truong cia NHNN, ty gia USD/VND c6 xu hudng
gidm. Ngay 31/12/2024, ty gid trung tam & muc 24.335
VND/USD (tang 1,97% so véi cudi ndm 2023); ty gia giao
dich binh quan trén thi truong lién ngan hang khoang
25.477 VND/USD (tang 5,03% so v&i cudi nam 2023);
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ty gia niém yét mua/ban cua Ngan hang TMCP Ngoai
thuong Viét Nam ¢ muc 25.251/25.551 VND/USD (ting
4,86/4,83% so vGi cudi nam 2023).

Do thi 11: Dién bién ty gia VND/USD nam 2024
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Nguén: NHNN
Dién bién gia vang

Trong ndm 2024, gid vang quoc té€ dién bién theo xu
huéng tang manh, lap muic dinh vao ngay 30/10/2024 1a
2.795 USD/ounce. Gia vang miéng SJC trong nudc cling
tang va dién bién phtic tap, dat ki luc 90 triéu dong/lugng
ngay 30/10/2024. Chénh léch gid vang miéng SJC trong
nudc va thé giéi & muc cao, dic biét la trong 5 thang dau
ndm 2024, nguyén nhan do: Gid vang quoc té ting cao
trong khi cac kénh dau tu khac kém hép dan (thi trudng
trai phi€u doanh nghiép am dam, bat dong san kho khan,
mat bang 1ai sudt huy déng & mdc thip) da lam tang
tinh trang dau co, tich trii vang cta nguoi dan va doanh
nghiép, ddc biét tdm ly tich trii vang thudng gia tang khi
gid vang ting manh.

Thi truong chiing khoan

Nam 2024 mdc du chiu anh huéng tu cac bién
dong kinh té, dia chinh tri toan cau va ap luc rat rong
manh mé tu khoi ngoai song TTCK Viét Nam van ghi
nhan muc ting trudng dang khich 1é. Chi s6 VN-Index
ngay 31/12/2024 dat mtc 1.266,78 diém, tang 12,1% so
v6i cung ky nam 2023. Mitic von hoa toan thi truong c6
phiéu 3 san HOSE, HNX va UPCoM ngay 31/12/2024 dat
7.173,32 nghin ty dong tang 20,8% so v&i cudi nam trudec,
tuong duong 70,2% GDP uéc tinh nam 2024. Song song
v6i dién bién cua chi s6, thanh khoan thi truong van duy

Gid vang trong nudc
tang theo gid vang
quoc té, thiét lap miic
gid cao nhdt trong
nhiéu nam.

Thi truong chiing
khodn Viét Nam
ghi nhan mic tang
trudng dang khich Ié.
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Cdc TCTD tiép tuc
cung c¢b, ndng cao
nang luc tai chinh,
nang lyc qudn tri
diéu hanh; cdi thién
cdc ty l¢ didm bdo
an toan, ting cuong
quan tri rui ro theo
quy dinh cua phdp
luat, phit hgp vdi
thong l¢ quoc té.
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tri muc tang trudng tot voi gia tri giao dich binh quan dat
21.017 ty dong/phién, ting 19,2% so véi binh quan nam
trudc''.

Tinh binh quan ca ndm 2024, gia tri giao dich binh
quan trén toan thi trudng dat 33,43 nghin ty dong, ting
36,52% so v6i ndm 2023 (riéng san HOSE dat 18,76 nghin
ty dong, san HNX dat 1,47 nghin ty dong, san Upcom
dat 916 ty dong, trai phiéu dat 12,29 nghin ty dong)".
Vé hoat dong niém yét va dang ky giao dich, tinh dén
cudi 12/2024, thi trudng c6 724 ¢b phiéu, chiing chi quy
niém yét trén 2 S& giao dich chiing khoan va 888 ¢4 phiéu
dang ky giao dich trén UPCoM véi tong gia tri niém yét,
dang ky giao dich dat 2.296 nghin ty dong, ting 7,9% so
v6i cudi ndm 2023, tuong duong 20% GDP. S6 lugng tai
khoan ctia nha dau tu tinh dén cu6i ndm 2024 dat gan 9,3
triéu tai khoan, tang 27,5% so véi cudi nam 2023. Nhin
chung, thi truéng chiing khoan nam 2024 duy tri da ting
trudng 6n dinh véi su gia tang vé chi s6, thanh khoén va
quy mo vén hoa.

Vé giao dich cua nha d4u tu nudc ngoai, tinh ca
ndm 2024, nha dau tu nudc ngoai ban rong 84,88 nghin
ty dong (bao gdém ca ¢b phiéu va trai phiéu) (cung ky ban
rong gan 27 nghin ty dong)".

2.7. Hoat dong cua cac TCTD

bén cubdinam 2024, hé thong TCTD gom 04 NHTM
do Nha nuéc nam git trén 50% von diéu 1é; 02 NHTM
dugc chuyén giao bat budc; 01 NHTM mua bat budc; 02
ngan hang chinh sach; 28 NHTMCP; 02 ngan hang lién
doanh; 09 ngan hang 100% von nudc ngoai; 50 chi nhanh
ngan hang nudc ngoai; 26 cong ty tai chinh, cho thué tai
chinh; 01 Ngan hang Hop tac xa; 1.176 QTDND va 04 t&
chtic tai chinh vi moé.

' Bdo cdo Nghi quyét s6 86/NQ-CP vé phat trién thi trudng vén an toan,
minh bach, hiéu qua, bén viing

2 Tinh todn dy trén s6 liéu cong bd trén cong thong tin dién tl cha
UBCKNN.

13S0 liéu cong bo trén cdng thong tin dién tt ctia UBCKNN.
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Bang 1: Hé thong cac TCTD cua Viét Nam

(dén 31/12/2024)
STT Loai hinh TCTD 2023 2024
1 NHTM Nha nuée 4 4
2 NHTM dugc chuyén giao bt budc 0 2
3 NHTM mua bat budc 3 1
4  NHCSXH 1 1
5 Ngan hang Phat trién Viét Nam 1 1
6  NHTMCP 28 28
7 Ngan hang lién doanh 2 2
8 Ngén hang 100% von nudc ngoai 9 9
9  Chinhanh ngan hang nudc ngoai 50 50
10  Cong ty tai chinh, cho thué tai chinh 26 26
11 Ngan hang Hop tac xa 1 1
12 QTDND 1.178 1.176
13 T6 chic tai chinh vi mo 4 4
Nguén: NHNN

Ning lyc tai chinh ciia cdc TCTD tiép tuc dugc ciing co,
quy mo hoat dong tiép tuc tang

Néng luc tai chinh cua hé thong TCTD tiép tuc
dugc ctng c6, quy mo hoat dong tang; cac giai phap xu ly
ng xau dugc trién khai dong bo véi cac bién phap kiém
soat, phong ngtia ng xau mdi phat sinh; ning luc quan
tri diéu hanh, quan ly rai ro caa TCTD tting bude dugc
nang cao, tiém cén thong ¢ quodc té€ va phu hop véi diéu
kién ctia thi trudng Viét Nam; thanh khodan hé thong duy
tri 6n dinh, cac quy dinh vé gidi han, ty 1é¢ bao dam an
toan dugc TCTD chép hanh nghiém tuc; két qua kinh
doanh cta cac TCTD tiép tuc dugc cai thién. Dén cudi
ndm 2024, tdng tai san toan hé thong dat 22,78 triéu ty
dong, tang 14,4% so v6i cudi nam 2023; tong von diéu 1é
toan hé thong dat 1,11 triéu ty dong, tang 11,1% so véi
cudi nam 2023.

19
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Bang 2: Thong ké mot sd chi tiéu co ban

Tong tai san c6 Vondiéulé  Tylévén Tylédu
nginhan ngcho
chovay vayso

Loai hinh TCTD : . e
Tydong +% Tydong +%  trung, voitong
daihan  tién gii
(%) (%)
(1) (2) (3) (4) (5) (6) (7)
NHTM Nhinuéc 9761087 148 25498 100 2341 8221
NHCSXH 382158 85 24781 34
NHTMCP 10309417 156 624066 150 3897 7905
Ngin hang
lién doanh, 20382627 924 1735898 639  -11,92 4190
nudc ngoai
Cong ty tai chinh, 343508 137 48255 65 3126
cho thué tai chinh
Ngan hang 61707 83 3029 000 647 61,08
Hop tdcxa
QTDND 191476 42 7778 114
Toanhéthéng 22768411 144 1115798 11,1 27,74 76,04
Nguén: NHNN
Ghi chu:

- 80 liéu dya trén Bdo cdo can doi tai khodn ké todn, bdo cdo thong ké
thdng 12/2024 ctia TCTD, chi nhdnh ngdn hang nudc ngoai, khong bao
g0m cdc To chiic tai chinh vi mé;

- Khéi NHTM Nha nui6c bao gom: Ngan hang Nong nghiép va Phdt trién
nong thon Viét Nam, NHTMCP Coéng Thuong Viét Nam, NHTMCP
Ngoai thuong Viét Nam, NHTMCP Ddu tu va Phdt trién Viét Nam,
NHTM TNHH MTYV Viét Nam Hién dai, NHTM TNHH MTV Ddu
Khi Toan Cau™, NHTM TNHH MTV Ngoai thuong Cong nghé so;

- 86 ligu cgt (6), (7) khong bao gom NHCSXH (khéng thudc doi tugng
bdo cdo) va QTDND;

- Chi tiéu Téng tai sdn cé tinh theo Thong tu s6 49/2014/TT-NHNN;

- Ty I¢ ngudn von ngdn han cho vay trung, dai han cia khéi ngan hang
lién doanh, nudc ngoai khong cé gid tri do khoi nay khong sir dung
ngudn vén ngan han dé cho vay trung, dai han;

- Ty lé du ng cho vay so véi tong tién giti theo quy dinh vé cdc ty 1é bdo
ddam an toan trong hoat dong ciia ngan hang, chi nhdnh ngin hang
nudc ngoai (Thong tu s6 22/2019/TT-NHNN).

Thanh khodn toan hé thong duy tri 6n dinh, cdc quy dinh
vé gidi han, ty 1é bdo ddm an toan dugc cdc TCTD chdp
hanh nghiém tic

Trong ndm 2024, thanh khoan toan hé thong dugc
dam bao, an toan hé thong dugc giti viing; cac TCTD co
ban dap ung cac quy dinh vé dy trd thanh khodn theo
quy dinh ctia phap luat. Tinh hinh thanh khoan cua cac

" Nay la NHTM TNHH MTYV Ky Nguyén Thinh Vugng
20
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TCTD van dugc ddm bdo. Téng von huy dong, dac biét 1a
nguon von trung, dai han tiép tuc tdng so véi cudi nim
2023. Ty 1é¢ CAR cua nhém ngan hang ap dung Thong
tu s6 41/2016/TT-NHNN la 12,33%; nhém ngéan hang ap
dung Thong tu s6 22/2019/TT-NHNN la 8,92%; nhom
ngan hang 4p dung Thong tu s6 23/2020/TT-NHNN la
17,82%. Ty 1¢ dii trti thanh khoan binh quan dat 17,87%";
hau hét cac TCTD dat cac ty 1¢, giéi han an toan hoat
dong theo quy dinh ctia phép luit.

Bang 3: Ty 1é an toan vén caa TCTD,
chi nhanh ngan hang nuéc ngoai

Vén tu c6 Ty1é an
STT  Loai hinh TCTD Loan von
) Ty dong +9  toithiéu
(%)
(1) 2) 3) (4) (5)
Nhom ngan hang ap dung
1 Thong tu s6 41/2016/TT- 2.171.694,20 17,07 12,33
NHNN
1.1 NHTM Nha nuéc 757.395,90 16,11 10,24
1.2 NHTM c8 phan 1.055.990,90 16,92 12,17
13 Neinhanglién danh, 358.307,40 19,60 23,29
nucc ngoai
Nhom ngén hang ap dung
2 Thong tu s6 22/2019/TT- 13.002,00 22,24 8,92
NHNN
2.1 NHTM Nha nuéc
2.2 NHTM c8 phan 8.742,24 14,52 7,90
2.3 Ngan hang Hop tdc xa 4259,76 41,86 12,11
Nhom ngén hang ap dung
3. Thong tu s6 23/2020/TT- 63.337,09 10,54 17,82
NHNN
Nguén: NHNN
Ghi chu:

- 80 liéu dya trén Bdo cdo thong ké thdng 12/2024 ciia TCTD, chi nhénh
ngan hang nudc ngoai (khong bao gom cdc to chiic tai chinh vi mo);

- Khoéi NHTM Nha nudc bao gom: Ngan hang Nong nghiép va Phdt trién
noéng thoén Viét Nam, NHTMCP Céng Thuong Viét Nam, NHTMCP
Ngoai thuong Viét Nam, NHTMCP Ddu tu va Phdt trién Viét Nam,
NHTM TNHH MTYV Ngoai thuong Céng nghé s6, NHTM TNHH MTV
Ddu Khi Toan Cau, NHTM TNHH MTV Viét Nam Hién Dai;

- Von tu ¢6, ty 1¢ CAR da logi bé cdc TCTD c6 Von tu c6 am.

Ruii ro thanh khodn: Thanh khoan toan hé thong
dugc dam bao. Tong huy dong von, dac biét 1a ngudn von

15 Khai théc s6 liéu tai Hé thng gidm sat tit xa BSA - Biéu L00010 ngay
24/3/2025
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trung, dai han tiép tuc tang so véi cudi nam 2023. Ty 1é
dii trii thanh khodn ctia cac TCTD c6 xu huéng cai thién,
tang ti 16,6% cudi ndm 2020 1én mtc 18,6% cudi nam
2023. Ty 1é di tri thanh khodn ctia TCTD c¢6 xu hudéng
cai thién, tdng tli 16,6% cudi ndm 2020 lén mic 18,6%
cudi nam 2023, tuy nhién dén cudi ndm 2024 lai c6 dau
hiéu sut gidm khi tré vé muc 17,9%.

Ruii ro tin dung: Trong boéi canh kinh t€ thé gidi
bién dong kho ludng, anh hudng dén kinh té trong nudc,
anh hudng tiéu cuc dén kha nang tra ng ctia ngudi dan,
doanh nghiép, NHNN da chi dao TCTD trién khai dong
bd cac bién phap xu ly ng xdu, kiém sodt, phong ngtia ng
xdu mdi phat sinh. Trong nam 2024, toan hé théng cac
TCTD da xt ly dugc 334,7 nghin ty dong ng xau, trong
d6 TCTD st dung du phong rti ro d€ xu ly chiém ty 1é
44,6%, khach hang tra ng chiém 35,7% va ng xau dugc xt
ly bang hinh thtic ban cho VAMC chiém 15,1% tong s¢
ng xau da xa ly.
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Phan II - Piéu hanh cua

Ngan hang Nha nudc Viét Nam

Thuc hién chi dao ctia Qudc hoi, Chinh pha tai cac
Nghi quyét vé ké hoach phat trién kinh té- xa hdi nam
2024,' NHNN ban hanh Chi thi s6 01/CT-NHNN ngay
15/01/2024 dé ra muc tiéu, nhiém vu toan nganh Ngin
hang nam 2024: “Diéu hanh chinh sdch tién té CSTT chu
dong, linh hoat, kip thoi, hiéu qud, phoi hop dong bg, hai
hoa, chat ché véGi chinh sdch tai khéa va cdc chinh sdach kinh
t& vi mo khdc gép phdn hé trg thic ddy ting trudng kinh
té, On dinh kinh té vi mé, kiém sodt lam phdt muc tiéu nam
2024 binh quan khodng 4-4,5%, 6n dinh thi trudng tién té,
ngoai hoi va hé thong ngan hang. Nam 2024, dinh huidng
miic tang trudng tin dung khodng 15%, cé diéu chinh phi
hgp véi dién bién, tinh hinh thuc té; nghién citu déi méi
cong tdc diéu hanh tang trudng tin dung. Kiém sodt tang
trudng tin dung hai hoa vdi dién bién kinh té vi mé nham
gOp phdn ho trg thiic ddy tdng trudng kinh té, kiém sodt
lam phdt, on dinh kinh té vi mé, ddm bdo an toan hoagt
dong ctia cac TCTD. Trién khai quyét liét, hiéu qud Dé dn
“Co cdu lai hé thong cdc t6 chiic tin dung gan véi xit Iy ng
xdu giai dogn 2021-20257, gop phdn phdt trién hé thong
cic TCTD hoat dong lanh manh, chdt lugng, hiéu qud,
cong khai, minh bach theo quy dinh ctia phadp ludt va tiém
cdn, déap ving cdc chudn muc, thong 1é quoc té. Tdap trung
thiic hién c6 hiéu qud phuong dn xii ly cac TCTD yéu kém,
trién khai co cdu lai cdc ngan hang thuong mai dugc kiém
sodt ddc biét theo chi dao cua cdc cdp cé thdm quyén. Chi
dao cdc TCTD ddy manh cong tdc xit ly, thu hoi ng xdu;
nang cao chdt lugng tin dung, ngan ngua, han ché ng xdu
mdi phat sinh.”.

1. Diéu hanh CSTT

Chu dong diéu tiét tién té hgp ly, vita dam bao thanh
khoan hé thong, 6n dinh thi truong tién té, viia thuc
hién cac muc tiéu CSTT

Bam sat chi dao cia Quoc hdi, Chinh phu, muc tiéu
CSTT cua NHNN, dién bién thi truong tién té va tinh

'® Nghi quyét s6 103/2023/QHIL5 ctia Qudc hoi ngay 09/11/2023;
Nghi quyét s6 01/NQ-CP ctia Chinh pht ngay 05/01/2024.

Diéu hanh CSTT chu
dong, linh hoat, kip
thoi, hiéu qud, phoi
hgp dong bo, hai hoa,
chat ché vdéi chinh
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sdch tai khéa va cdc
chinh sdch kinh té vi
moé khdc gép phdn
hoé trg thiic ddy tang
truéng kinh té, oOn
dinh kinh té vi mé,
kiém sodt lam phdt,
on dinh thi trudng
tién té, ngoai hoi va
h¢é thong ngan hang.
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hinh von kha dung cia TCTD, NHNN tiép tuc diéu hanh
cht dong, linh hoat nghiép vu thi truéng mé nham hé trg
thanh khoan cho hé thng TCTD, gép phéan 6n dinh thi
trudng tién té va phoi hgp chat ché véi cac cong cu CSTT
khac dé thuc hién muc tiéu CSTT. Theo d6, NHNN duy
tri chao mua c6 ky han gidy to c6 gia qua nghiép vu thi
trudng mé hang ngay véi khoi lugng, ky han phu hop,
cht dong ting khoi lugng chao mua gidy to c6 gid khi thi
truong cé nhu cau nham 6n dinh thi trudng tién té, ho
trg thanh khoan cho hé théng cac t6 chic tin dung, dam
bao cung ting von tin dung kip thdi cho nén kinh té. Tu
dau thang 8/2024, trong bdi canh ty gid gidm va tuong doi
on dinh tao du dia cho NHNN trong diéu hanh CSTT,
NHNN da 02 lan diéu chinh giam lai suit chao mua
gidy to cd gia trén nghiép vu thi truong ma tlii muc 4,5%
xudng 4,25%/nam (ngay 5/8/2024) va xudng con 4,0%/
nam (ngay 16/9/2024), qua d6 gop phan giam lai suat thi
truong, ho trg tang trudng kinh té€ theo chu truong giam
lai sudt ctia Chinh phu. Ngoai ra, tai mot s6 thoi diém,
trude dién bién kho ludng ctia thi trudng quoc té va trong
nudc gay ap luc lén ty gia, NHNN thuc hién phat hanh
tin phi€éu NHNN v6i ky han va khoi lugng phtt hgp nham
cht dong kiém soat tién té va phoi hop chat ché véi cac
cong cu CSTT khac d€ ho trg diéu hanh ty gia.

Duy tri cac miic lai sudt diéu hanh ¢ miic thap, tao diéu
kién d€ TCTD giam lai sudt cho vay nham ho trg, thao
g6 kho khan cho nén kinh té

Thuc hién chu truong cua Qudc hoi, chi dao cta
Chinh pht, Tht tuéng Chinh pht vé giam lai suat cho vay
nham thdo g& khé khian cho nén kinh té, doanh nghiép va
ngudi dan, trong nam 2024 NHNN giti nguyén cac mtic
14i suat diéu hanh trong béi canh lai sudt thé gisi van neo
& mtic cao, tao diéu kién cho TCTD tiép can ngudn von
ttt NHNN v&i chi phi thap; chi dao TCTD tiét giam chi
phi d€ gidm mit bang 1ai sudt cho vay nham ho trg nén
kinh té

Giii 0n dinh ty 1¢ DTBB d4i vé6i tién gui VND va ngoai té

Ty 1&¢ DTBB déi vo6i tién gtii VND dugc duy tri &
muc 3% doi véi tién gtii khong ky han va cé ky han duéi
12 thang, 1% doi véi tién gui cé ky han tii 12 thing trd
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1én. D4i véi tién gui bang ngoai té, ty 1é DTBB dugc duy
tri & muic 8% doi véi tién giii khong ky han va c6 ky han
dudi 12 thang, 6% doi véi tién gtii c6 ky han tu 12 thang
tra 1én va 1% doi véi tién gtii ctia cac TCTD & nudc ngoai.

Tiép tuc tai cip von phu hgp véi muc tiéu di€u hanh
CSTT va chu truong caa Chinh phu

Cong cu tai cap von dugc diéu hanh phu hop véi
chu truong cta Chinh pht, muc tiéu diéu hanh cta
NHNN va nhu cau vén ctia TCTD. Theo d6, trong nam
2024: (i) Khong phat sinh dé nghi vay tai cap von tu
TCTD; (ii) Thu ng tai cdp vén do6i véi NHCSXH dé cho
ngudi st dung lao dong vay tra luong theo Nghi quyét s6
68/NQ-CP ngay 01/7/2021 cua Chinh phu va Quyét
dinh s6 23/2021/QD-TTg ngay 07/7/2021 cta Thu tudng
Chinh phu; (iii) Gia han tai cap von doi véi cac TCTD
cho Téng cong ty Hang khong Viét Nam (VNA) vay theo
Thong tu s& 42/2024/TT-NHNN ngay 22/7/2024.

Diéu hanh ty gia linh hoat, phu hgp, hip thu cac ci soc
bén ngoai nhung van giii 6n dinh thi truong ngoai té

Trudc cac ap luc 16n trén thi trudong ngoai té,
NHNN: (i) Tiép tuc di€u hanh ty gia linh hoat, phu hgp
v6i diéu kién thi trudng, gép phan hdp thu cac cu soc
bén ngoai; (ii) Phoi hgp dong bo cac cong cu CSTT trong
tiing giai doan d€ diéu tiét thanh khoan VND du thtia,
qua dé gép phan lam gidm muc chénh léch lai suat 4am
gitia VND va USD trén thi truong lién ngan hang, tii d6
giam baét ap luc ty gid; (iii) Can thiép thi truong khi can
thiét dé san sang ho trg thanh khoan thi truéng nham
phuc vu cdc nhu cdu ngoai té cia nén kinh té, binh 6n
tam ly thi truong.

Trién khai cac giai phap vé tin dung dap ing nhu ciu
von tin dung cho nén kinh té va gop phan kiém soat lam
phat; tiép tuc kiém soat chat ché tin dung vao cac linh
vuc tiém an rui ro; tao diéu kién thuén 1¢i cho doanh
nghiép va ngucdi dan tié€p cin von tin dung ngan hang.

Trén co s& muc tiéu tang truong kinh t€ va lam phat

dugc Quoc hoi, Chinh phua dit ra, NHNN dinh huéng

TTTD khoang 15%, cé diéu chinh phtu hgp véi dién

bién, tinh hinh thuc té. Theo do, cac giai phap diéu hanh
25
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tin dung dugc thuc hién chu dong, linh hoat, phu hgp
v6i dién bién kinh t€ vi mo, lam phat, dap ting nhu cau
von cho nén kinh té. D€ tao diéu kién thuén loi cho céc
TCTD cung ting nguén von tin dung cho nén kinh té,
ngay 31/12/2023, NHNN da giao hét toan b¢ chi tiéu tang
truong tin dung nam 2024 cho cac TCTD va thong bao
cong khai nguyén tic xac dinh d€ TCTD cht dong thuc
hién TTTD.

Trong nam 2024, thuc hién chi dao ctia Chinh phu,
Thut tuéng Chinh pht vé diéu hanh TTTD linh hoat, hiéu
qua, kip thoi, dap ung von tin dung cho nén kinh té va
trong diéu kién lam phat dugc kiém soat t6t dudi mtic
muc tiéu, NHNN da chu dong thuc hién 02 lan diéu chinh
chi tiéu TTTD cho cac TCTD trong thang 8 va thang 11
theo nguyén tac cu thé, ddm bao céng khai, minh bach dé
kip thoi dap ting von cho nén kinh té, ho trg phat trién
san xudt, kinh doanh; dong thoi, tiép tuc d6i méi cong tac
diéu hanh TTTD va trién khai cht truong cua Qudc hdi,
Chinh phu vé€ thuc hién giam dan bién phap giao chi tiéu
TTTD cho cac TCTD.

Bén canh d6, NHNN yéu cau cac TCTD thuc hién
nghiém tdc cac chi dao cta Chinh pht, lanh dao Chinh
pht va NHNN vé hoat dong tién té, tin dung, cac quy
dinh vé cp tin dung nhdm nang cao hiéu qua kinh doanh,
bédo dam an toan hé thong va 6n dinh thi trudng tién té.
TTTD an toan, hiéu qua, lanh manh, han ché ng x4u gia
tang va phat sinh, ddm bao an toan hoat dong cta TCTD;
kiém sodt chat ché doi véi linh vuc tiém an rui ro; cip tin
dung déi véi khach hang theo dung quy dinh ctia phap
luat, ting cuong cac bién phap kiém soat rii ro tin dung
dé dam bao chat lugng tin dung.

Trién khai nhiéu giai phap dong bd nham ting cudng
kha néng ti€p can tin dung caa doanh nghiép, nguoi
dan, qua d6 gop phan han ché tin dung den

Trong nam 2024, NHNN da cha dong trién khai
nhiéu gidi phdp dong bd nhdm ting cuong kha nang tiép
can tin dung ctia doanh nghiép, ngudi dan nhu: (i) Hoan
thién khuon khé phap ly trong hoat dong cép tin dung
v6i nhiéu quy dinh méi tao thuén 1gi cho hoat dong ctia
cac TCTD va nang cao kha ning ti€p can tin dung ngin
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hang cua nguoi din, doanh nghiép; (ii) T6 chic cac
hdi nghi truc tuyén toan nganh vé ddy manh tin dung
ngan hang, lam viéc truc tiép tai mot s6 dia phuong vé
cong tac tin dung; (iii) Trién khai manh mé, sau rong
chuong trinh két n6i ngan hang - doanh nghiép béing
nhiing hinh thtic pht hgp; (iv) Quyét liét trién khai cac
chuong trinh tin dung theo chi dao ctia Chinh phu, Thu
tuéng Chinh pht... nhdm thao go khé khan; trién khai
theo thdm quyén cac giai phdp ting dung Co s& di liéu
Qudc gia vé dan cu trong hoat dong cho vay phuc vu
nhu cau dai séng, tiéu dung... Bén canh d6, NHNN yéu
cau cac TCTD tdng cudng cai cach thu tuc hanh chinh,
ra soat don gian hoa quy trinh va tha tuc cdp tin dung,
toi uu hda dp dung chuyén doi s6 vao quy trinh cip tin
dung; phat trién da dang san phidm tin dung ngan hang
pht hop tling loai hinh, nhu cdu vay von cua nguoi dan,
doanh nghiép...

2. Quan ly ngoai hoi

Tang cudng cdng tac xay dung, hoan thién khuén khd
phap ly vé quan ly ngoai hoi

NHNN tiép tuc hoan thién khuén khé phéap ly vé
hoat dong ngoai héi va d6i méi hé théng van ban QPPL
phu hgp véi cac diéu kién thuc té gép phan tao hanh
lang phap ly ddy du, dong bo, tao diéu kién cho cac t6
chtic, ca nhan thuc hién hoat dong ngoai hoi theo quy
dinh cta phap luat. Nam 2024, NHNN da ban hanh
05 thong tu lién quan dén viéc quan ly ngoai héi doi véi
hoat dong thuong mai bién gi6i va quan ly cac giao dich
von. Cac van ban méi ban hanh da gép phan hoan thi¢n
khuén kho phap ly do6i véi hoat dong chuyén tién xuyén
bién gidi, tao thuan Igi cho cic t6 chiic, ca nhan (giam
chi phi, thoi gian thuc hién tha tuc hanh chinh...), tu
do6 gbép phén thu hat ngoai té tit nudc ngoai chuyén vao
Viét Nam, khic phuc nhiing kho6 khan, vuéng mic lién
quan dén quan ly du tri ngoai hoi; dong thai, cling gitup
cac co quan nha nudc giam thai gian xt ly tha tuc hanh
chinh, giam chi phi luu trd ho so... qua do, gép phan
phéan bd ngudn luc lao dong hop 1y, hiéu qua hon.

Tiép tuc hoan thién
khuén kho phdp ly
vé quadn ly ngoai hoi.
Trién khai hiéu qud
cdc cong tdac quadn ly
giao dich vang lai,
qudn ly dong von
ddu tu nudc ngodi,
hoat dong vay, trd
ng nudc ngodi, quan
ly DTNHNN vd
qudn ly thi trudng
vang.
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Trién khai dong b0 cac giai phap nham quan ly c6 hiéu
qua doi véi cac giao dich vang lai

Cong tac quan ly giao dich vang lai tiép tuc dugc thuc
hién theo hudng tu do héa phu hgp véi cac cam két quoc
té. Dong thoi, NHNN tiép tuc trién khai cic chinh siach
han ché st dung ngoai té trong nudc nham thuc hién cha
truong han ché, tién t6i cham dut tinh trang d6 la hoa, tang
niém tin ctia nguoi dan vao VND, gidm thiéu nhiing tac
dong tiéu cuc dén cung ciu ngoai té¢ va diéu hanh CSTT.
Theo d6: (1) Chinh sach quan ly kiéu hoi tiép tuc thong
thodng, phu hgp véi xu thé hoi nhap, nham khuyén khich
va tao thuan loi cho hoat dong gti tién vé nudc clia nguoi
Viét Nam & nudc ngoai, tii do gitp tang ngudn cung ngoai
té cho nén kinh té, cai thién can cin thanh toan ctia Viét
Nam, gop phéan phat trién kinh t€ trong nudc; (2) Hoat
dong dai ly d6i ngoai té phuc vu nhu cdu cta khach du lich
nudc ngoai va hoat dong mua ban ngoai té tién mdt ctia
TCTD dugc phép véi cad nhan nhdm dép ting nhu cau chi
tiéu hop phap ctia ca nhan & nudc ngoai déu dugc thuc
hién theo quy dinh ctia phap luat; qua dé, tao diéu kién thu
hat ngoai té vao h¢ thong ngan hang; (3) Hiéu qua giam sat
doi véi cac giao dich thanh toan, chuyén tién xuyén bién
gi6i ngay cang dugc nang cao thong qua viéc chi dao cac
TCTD x4y dung Bo Quy tac va thuc hanh thong nhit vé
danh muc, nguyén tac cung cdp ching tii d6i véi cac giao
dich chuyén tién mot chiéu ra nudc ngoai ctia ngudi cu
tra la cong dan Viét Nam. Bén canh d6, NHNN tich cuc
phdi hop véi cic co quan chiic nang trién khai quyét liét
cac giai phdp chan chinh thi truéng; phat hién, ngin chén,
phong ngtia, xti ly cdc hanh vi vi pham quy dinh vé quan
ly ngoai hoi; tang cudng cong tac truyén thong,... dam bao
thi trudng hoat ddng 6n dinh, thong suét.

Quan ly dong von dau tu nudc ngoai

Cong tac quan ly ngoai héi doi véi hoat dong dau tu
nudc ngoai vao Viét Nam dugc thuc hién theo hudng tao
thuan lgi thu hut dong von dau tu nudc ngoai, gop phan
thuc déy tang trudng kinh té, cai thién can can thanh toan
qudc té. Bén canh do, hoat dong dau tu tii Viét Nam ra
nudc ngoai dugc quén ly chat ché, than trong viia nham
ho trg cdc nha dau tu trong nudce tranh tha cac co hoi dau
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tu hiéu qua & nudc ngoai; dong thoi van dam bao giam
sat chdt ché dong von ra, uu tién tap trung nguon luc phat
trién kinh té trong nudc.

Quan ly hoat dong vay, tra ng nuéc ngoai

NHNN ti€p tuc theo doi, quan ly chat ché hoat
dong vay, tra ng nudc ngoai cua doanh nghiép khong
dugc Chinh phu bao lanh, nhat quan véi muc tiéu quan
ly ng nudc ngoai cua qudc gia, ddm bao han mtc vay
trd ng nudc ngoai rong cua doanh nghiép tu vay tuy tra
lu6n ndm trong han mtic vay nuéc ngoai dugc Thu tudng
Chinh pht phé duyét, viia dam bao tuan tht cac chi tiéu
an toan ng nudc ngoai qudc gia, viia dap iing nhu cau von
ctua doanh nghiép.

Quan ly DTNHNN

Nam 2024, trong bdi canh thi truong quoc té bién
dong phtic tap, NHNN da thuc hién ban ngoai té va vang
dé can thiép thi trudng nhdm hd trg gidm bét ap luc ty
gid, 6n dinh thi trudng ngoai té, thi trudng vang va dap
tng cac nhu cau hgp phap cua nén kinh té, qua do6 gop
phan 6n dinh kinh té vi mo va kiém ché lam phat. Bén
canh do, NHNN ciing cht dong ra soat, diéu chinh linh
hoat co ciu, tiéu chuin, han mtc dau tu DTNHNN vtia
pht hop véi dién bién thi truong tai chinh trong nudc va
qudc té, viia ddm bado tuén tha cdc nguyén tic an toan,
thanh khoan va sinh 16i trong quan ly DTNHNN.

Quan ly thi truéng vang

NHNN tiép tuc trién khai cac gidi phap quan ly thi
truong vang theo Nghi dinh s6 24/2012/ND-CP ngay
03/4/2012 cua Chinh pht, cu thé: (i) Theo doi sat dién
bién thi trudng trong nudc va quoc té, san sang phuong
an can thiép thi truong khi can thiét (thuc hién dau thau
vang miéng, ban vang miéng truc ti€p thong qua 04
NHTMNN va Cong ty SJC); (ii) Quan ly, theo doi chat
ché thi truong vang miéng; (iii) Phoi hgp véi bo, nganh,
don vilién quan dé trién khai kiém tra, quan ly hoat dong
thi truong vang theo chu truong, chi dao cua Chinh phu;
(iv) Tang cudng cong tac truyén thong vé cac chinh sach
quan ly thi trudng vang ctia Nha nudc. Song song véi
d6, NHNN tiép tuc hoan thién bdo cdo tong két, dainh
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NHNN tiép tuc trién
khai quyét liét, dong
bé cdc gidi phdp vé
cong tdac thanh tra,
gidm sat ngan hang;
cac gidi phdp vé co
cdu lgi hé thong
TCTD gan véi xit ly
ng xdw; ddy manh
trién khai thuc hién,
ddm bdo an toan
hiéu qud hoat dong
theo chudn muc
quoc té Basel II.
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gia tinh hinh thuc hién Nghi dinh s6 24/2012/ND-CP dé
tham muu dé xuit Thu tuéng Chinh phu cac bién phap
quan ly thi truong vang phu hgp véi tinh hinh méi.

3. Hoat dong thanh tra, giam sat ngan hang
Cong tac thanh tra

Cong tac thanh tra tiép tuc dugc d6i méi theo
huéng ddy manh thanh tra chuyén dé, tap trung hiéu qua
nguodn luc thanh tra vao cac d6i tugng, linh vuc c6 tiém 4dn
rli ro cao, dé phat sinh tiéu cuc, tham nhiing, sai pham.
Trong nam 2024, NHNN da trién khai 1.412 cudc thanh
tra, kiém tra tp trung vao cac linh vuc, ndi dung gém: (i)
Hoat dong cép tin dung; (ii) Viéc phan loai ng, xt ly ng
xdu, trich 1ap du phong dé€ xt ly rai ro; viéc xt ly, thu hoi
ng ngoai bang sau khi xt ly rui ro; (iii) Hoat dong tu van,
gi6i thiéu, cung cap thong tin trai phiéu doanh nghiép
v6i khach hang; (iv) Hoat dong phong, chdng rtia tién,
tai trg khtng bo; (v) Viéc chap hanh cac quy dinh vé hoat
dong thu, chi tién mat; Cong tac an toan kho quy, quan
ly va st dung dn chi gidy t& c6 gia, kiém ké thuc t€ quy
tién mat tai quy tin dung nhan dan; (vi) Viéc trang bi,
quan ly, vdn hanh va dam bao an toan hoat dong ATM;
(vii) Hoat dong kinh doanh vang... Céng tac thanh tra da
phat hién cac ton tai, sai pham trong hoat dong cua cac
TCTD; tu do kién nghi, khuyén nghi va xti Iy nghiém cac
hanh vi vi pham dé€ duy tri va git viing ky cuong, ky luat
trong hoat dong tién t¢ va ngan hang. Nam 2024, NHNN
da ban hanh 341 quyét dinh xt phat vi pham hanh chinh
vOi tong s6 tién xu phat la 44,8 ty dong. Bén canh do,
NHNN tiép tuc thuc hién tot cong tac ti€p cong dan, giai
quyét khiéu nai, t6 cdo; ddy manh cong tac phong, chong
tham nhiing, tiéu cuc trong nganh Ngan hang; thuc hién
xdc minh tai san, thu nhap trong nganh theo quy dinh
phap luat.

Cong tac giam sat

Cong tac giam sat ngan hang ti€p tuc dugc chu
trong, ting cudng, tling budc dp dung cdc bién phap méi
va gan két chat ché véi cong tac thanh tra nham kip thoi
phat hién, canh bdo rti ro, sai pham trong hoat dong ctia
cac TCTD, gbép phan bao dam an toan hé thong; trong
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do, tap trung vao mot s6 hoat dong: xay dung bao cao
giam sat an toan vi mo6 doi véi hé thong cac TCTD va
theo nhém TCTD, bao cdo giam sat an toan vi mo6 bam
sat hudng dan tai SO tay gidm sat ngan hang; thuc hién
x€p hang doéi v6i cac TCTD thudc doi tugng quan ly
theo quy dinh tai Thong tu s6 52/2018/TT-NHNN ngay
31/12/2018 (da stia d6i, bé sung); phdi hgp cung cip
thong tin véi cac co quan lién quan (B¢ Cong an, toa an
nhan dén, hai quan,...) trong qua trinh giam sat...

Cong tac quan ly cap phép

Nam 2024, céng tac cdp phép thanh lap mdi, cdp
phép trong qua trinh hoat dong ctia TCTD tiép tuc dugc
trién khai theo quy dinh, pht hgp véi thuc tién hoat dong
ctia TCTD. Vé cip phép thanh lap méi, NHNN da cép
Gidy chiling nhan du diéu kién hoat dong cung ting dich
vu thong tin tin dung déi véi 02 cong ty thong tin tin
dung; dang xt ly dé nghi cap phép ctia cac ngan hang
Han Quoc tai Viét Nam va ho so dé nghi cap Gidy chiing
nhan du diéu kién hoat dong cung ting dich cu thong
tin tin dung doi véi 01 cong ty thong tin tin dung. Vé
cdp phép trong qua trinh hoat dong ctia TCTD, NHNN
da xt ly dé nghi caa TCTD lién quan dén cac noi dung:
chdp thuan viéc mé rong/thu hep mang luéi hoat dong;
thay d6i mtc von diéu 1é/von dugc cip; du kién nhan sy;
thay d6i dia diém dit tru s& chinh; chip thudn mua bén
chuyén nhugng phin vén gop/c6 phan; stia d6i, b6 sung
gidy phép hoat dong; chap thudn lién quan dén thu hoi
Gidy phép, thanh ly tai san; viéc b6 sung ndi dung hoat
dong d6i v6i cac NHTM mua bét budc...

Cong tac phong, chong ria tién

Cong tac phong, chéng rua tién va tai tr¢g khing
bé tiép tuc dat dugc nhiéu két qua quan trong gép phan
phong, chdng t0i pham trong nudc va quoc té, bao vé
an ninh tai chinh - tién té qudc gia va sy an toan cta
hé thong ngan hang. NHNN da phdi hgp chét ché véi
cac bo, nganh trong viéc trién khai nhiéu nhiém vu quan
trong nhu: (1) T6 chtic thuc hién va Bdo cdo két qua
trién khai K€ hoach hanh déng quéc gia vé phong, chéng
rlia tién, tai trg khing bd, tai trg phé bién va khi hay
diét hang loat giai doan 2021-2025 theo Quyét dinh s6
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941/Qb-TTg ngay 05/8/2022 ctia Thu tuéng Chinh phu;
(2) Xay dung va ddu mai 6 chiic trién khai cdc nghi quyét
vé phé duyét két qua danh gia rai ro vé rua tién giai doan
2018-2022 va ban hanh ké hoach sau danh gia rtai ro quoc
gia giai doan 2018-2022 (Nghi quyét s6 17/NQ-CP ngay
10/5/2024; Nghi quyét s6 35/NQ-CP ngay 29/5/2024,
Nghi quyét s6 71/NQ-CP ngay 15/5/2024,...); (3) Ban
hanh Quyét dinh s6 06/QD-BCDPCRT ngay 17/01/2024
vé€ Quy ché td chtic va hoat dong ctia Ban Chi dao phong,
chong rua tién; Quyét dinh s6 507/QD-NHNN ngay
22/3/2024 kién toan Ban Chi dao va T6 gitp viéc Ban chi
dao phong, chong khung b6 nganh Ngan hang; (4) Thuc
hién cac nghia vu thanh vién ctia Viét Nam trong Nhom
Chau A - Théi Binh Duong vé phong, chéng rtia tién
(APG), ddu méi td chtic thuc hién va bdo cédo tién trién
thuc hién Ké& hoach hanh dong quoc gia thuc hién cam
két cua Chinh pht Viét Nam vé phong, chong rta tién,
tai trg khung bo, tai trg phd bién v khi huy diét hang
loat (dinh ky 04 thang/lan) gtii Nhom ra soat chung cta
Luc lugng dac nhiém tai chinh (FATF).

Bén canh d6, NHNN ti€p tuc thu thap, xt ly va
chuyén giao thong tin giao dich dang ngo va cung cip
cho cac co quan c6 thdm quyén. Nam 2024, NHNN da
xt ly khodng 5.261 bao cdo giao dich dang ngo tu cac doi
tugng bao cdo (hon 80% khai lugng bao cao nhan dugc);
28 van ban trao doi, chuyén giao, cung cip thong tin theo
dé nghi ctia B¢ Cong an, cong an cac tinh, thanh pho.. .;
622/630 van ban yéu cdu cung cap thong tin, tai liéu tu
cac cd quan c6 thim quyén trong nudc; 41/42 yéu cau
cung cip thdng tin tli cac don vi tinh bdo tai chinh nudc
ngoai; dong thoi, ti€p tuc nghién ctiu ting dung céng nghé
thong tin vao trién khai cong tic phong, chong rtia tién
nham hudng téi dién tt héa hé thong thong tin bao cao.
Tiép tuc trién khai D€ an “Co ciu lai hé thong cac
TCTD gan véi xt ly ng xdu giai doan 2021-2025”; chi
dao cac TCTD dam bao an toan, hiéu qua hoat dong
theo chudn muc quoc té€ Basel 11
Tiép tuc ddy manh trién khai co cdu lai hé théng TCTD
gan vdi xit ly ng xdu

Trién khai D€ an Co céu lai hé théng cac TCTD
gan véi xu ly ng xdu giai doan 2021-2025 ban hanh kém

NGAN HANG NHA NUGC VIET NAM



PIEU HANH CUA NGAN HANG NHA NUGC VIET NAM .

theo Quyét dinh s6 689/QDP-TTg ngay 08/6/2022 ctia Thu
tuéng Chinh phu (Dé an 689), nam 2024, NHNN tiép tuc
ddy manh trién khai cac nhiém vy, giai phap néu tai bé
an 689, trong do tap trung: (1) Ra soat, hoan thién khuon
khd phap ly vé tién té, hoat dong ngan hang, co ciu lai va
xu ly ng xau, trong d6 tham muu Chinh phu trinh Quéc
hoi ban hang Luédt cac TCTD nam 2024 trong dé Luat hoa
mot s6 noi dung vé xti ly ng xau ctia cac TCTD; (2) Chi
dao cac TCTD trién khai cac giai phap nang cao ning luc
tai chinh, quan tri, diéu hanh, xt Iy ng xau theo cdc muc
tiéu, giai phap tai Dé an/ Phuong an co cau lai hé thong
cac TCTD gan véi xti ly ng xdu giai doan 2021-2025 da
dugc cdp c6 thidm quyén phé duyét; (3) Chi dao cac don
vi trong nganh ddy manh cong tac truyén thong vé nhiing
két qua néi bat vé diéu hanh CSTT va hoat dong ngan
hang, trong d6 cd cong tac co cdu lai va xu ly ng xau ctia
cdc TCTD; Luat cdc TCTD stia d6i nam 2024 va cac van
ban huéng dan, cac van dé dugc du ludn quan tim nhu:
s& hitu chéo, kinh doanh tréi phiéu, bao hiém, vin dé tang
von diéu 1é ctia cac NHTM,; (4) Tich cuc phéi hgp véi cac
bd, nganh c6 lién quan thuc hién nhiém vu D€ an 689;
(5) Tham muu trinh Chinh pht ban hanh cac nghi quyét
chuyén giao bat budc déi véi 03 ngan hang mua bét budc
va Ngan hang Dong A 1am co s6 d€ NHNN ban hanh cic
quyét dinh chuyén giao bat budc va t6 chiic trién khai
chuyén giao cac ngan hang nay cho cdc ngan hang nhin
chuyén giao bat budc, mét ddu mdc quan trong trong 16
trinh xt ly, co cdu lai cac ngén hang yéu kém.

Trién khai thuc hién, dam bdo an toan hiéu qud hoat
dong theo chudn muc quéc té Basel 11

Néng luc quan tri, diéu hanh, quan ly rui ro cta cac
TCTD tting budc dugc nang cao d€ tiém cén véi thong 1é
qudc té, trong do, viéc trién khai Basel II tiép tuc dugc cac
TCTD tép trung thuc hién d€ dap ting yéu cau vé an toan
von. bén nay, 90 NHTM, chi nhanh ngan hang nudc
ngoai da ap dung ty 1€ an toan vén quy dinh tai Thong
tu s6 41/2016/TT-NHNN. Cac TCTD ti€p tuc nang cao
ndng luc quan tri, diéu hanh, kiém soét rui ro va kiém
soat noi b theo quy dinh tai Thong tu s6 13/2018/TT-
NHNN va cac quy dinh lién quan. Pong thsi, NHNN
dang nghién cttu ban hanh khuén khé phéap ly ap dung
tiéu chuén Basel II, Basel ITI dé huéng dan cac ngan hang
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NHNN tiép tuc ndng
cao hiéu luc, hiéu
qud cong tdic gidm
sat an toan vi mo
va on dinh tién teé,
tai chinh; dong thoi
chu trong hoan thién
khuén khd phdp by,
cdc cong cu va chinh
sach an toan vi mo
nham phong nguia
rui ro hé thong, han
ché tdc dong tiéu cuc
doi vGi nén kinh té.

Cong tdc xdy dung
va thyc thi phadp
lugt tiép tuc dugc
ddy manh nham
hoan thién khuon
khd phdp ly cho hoat
dong tién té - ngan
hang, gép phdn ting
cuong hiéu qud qudn
ly ctia nha nudc,
nang cao tinh minh
bach, thong nhdt ctia
hé thong phdp luat
vé ngdn hang.
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thuc hién tinh vén theo phuong phap co ban (SA) va
phuong phap xép hang néi bo (bao gom ca noi dung vé
x€p hang ndi bo co ban - FIRB va xép hang ndi bo nang
cao - AIRB).

4. Hoat dong giam sat an toan vi mo hé thong tai chinh

NHNN tiép tuc ctng c6, hoan thién khuén khé
phan tich 6n dinh tai chinh; ting cudng ning cao co s&
di liéu phuc vu cdng tac theo doi, nhan dién, phan tich,
danh gia rti ro tiém 4n tac dong dén 6n dinh tai chinh,
an toan vi mo; thu thép di liéu tai chinh - vi mo, khao sat
rti ro hé thong tai chinh, kiém tra stic chiu dung cua hé
thong ngan hang trudc cac ct séc cling nhu cac tac dong
bén ngoai; hoan thién khuon khd phép ly vé dn dinh tai
chinh, cic cong cy, chinh sdch an toan vi m6 nhdm ngin
ngulia rui ro hé thong, giam thiéu cac tac dong tiéu cuc
dén nén kinh té.

5. Cong tac phap ché
Cong tac xay dung phap luat

Trong nam 2024, NHNN tich cyc hoan thién thé
ché phap luat ngin hang; chtt dong ra soat d€ stia ddi, bo
sung nham hoan thién cdc van ban quy pham phap luit,
cac ca ché, chinh sach, khuén kho phap ly lién quan dén
to chtic va hoat dong tién té, tin dung, ngan hang bao
dam chdt ché, an toan, phu hgp véi hé thong phap luat
Viét Nam, cac cam két, thong 1é, chudn muc quoc té; stia
d6i, b6 sung mot s6 van ban quy pham phap luat (QPPL)
nham phu hgp véi tinh hinh thuc tién va yéu cdu quan
ly nha nudc, tao diéu kién thuéan lgi trong tiép can von
tin dung ngan hang cho nguoi dén, doanh nghiép; dong
thoi, hoan thién hé théng vidn ban quy pham phép luat
vé co cdu lai va xti Iy ng x4u ctia TCTD, xti ly cac TCTD
yéu kém bao dam hiéu luc, hiéu qua, thong nhat, dong bo
trong qua trinh thuc hién.

Vé két qua, trong ndm qua, NHNN da trinh Chinh
phut, trinh Qudc hoi thong qua Luat Cac T6 chic tin
dung s6 32/2024/QH15; dong thai, trinh Chinh phu, Tha
tuéng Chinh phu ban hanh 05 nghi dinh, 02 quyét dinh
va ban hanh theo thdm quyén 64 thong tu (trong d6 c6 03
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nghi dinh, 01 quyét dinh va 42 thong tu d€ quy dinh chi
tiét, huéng dan thi hanh Lu4t Cac TCTD).

Cong tac ra soat, hé thong hoa va thuc thi vin ban phap
luat ngan hang

Nam 2024, NHNN da ra soat cong bo danh muc
76 van ban QPPL hét hiéu luc, ngung hiéu luc toan bo va
50 van ban QPPL hét hiéu luc mot phan thudc linh vuc
quan ly cia NHNN.

bong thoi, NHNN da thudng xuyén cdp nhat,
theo doi thi hanh d6i véi cac van ban QPPL ctia Qudc
hoi, Chinh pht, Tht tuéng Chinh pht mdéi dugc ban
hanh dé d€ dé xuit ban hanh van ban huéng dan thi
hanh, hodc stia d6i, b6 sung hodc ban hanh méi vin ban
QPPL theo thdm quyén dé€ dap ting yéu cdu quén ly, qua
dé nang cao tinh thong nhat, minh bach cua hé théng
phap luat ngan hang.

6. Cong tac phat hanh kho quy
Vé hoat dong phat hanh va diéu hoa tién mat

Nam 2024, bdi chi tién mat & mic cao. Trong boi
canh d6, NHNN diéu hoa, cung ting tién mat linh hoat,
dap ting day du nhu cau cho luu thong ca vé gia tri va co
cdu ménh gia. Cong tac diéu chuyén tién mit trong hé
thong NHNN dugc thuc hién cht dong, kip thoi, dam
bao an toan tai san. Dy trii tién mat tai cac dia phuong
dugc duy tri & miic hgp ly, san sang dap ting nhu ciu tién
mat tang cao thoi diém cudi nam, gidp tét Nguyén dan.
NHNN diéu chinh linh hoat ty 1¢ chi tién 500.000 VND
modi khoan chi , ddy manh chi tién ménh gia trung binh
va nho nham can doi co cdu cac loai tién trong luu thong;
tang cudng cong tac thu, d6i, tuyén chon, phan loai tién,
lam sach dep dong tién trong luu thong. Tién khong du
tiéu chudn luu thong thu hoi vé NHNN tiép tuc ting
(tang 3,2% so v6i nam 2023). Dong thoi, NHNN da xay
dung, thi diém bo tiéu chuén tién khong du tiéu chuin
luu thong dung cho tién polymer dang luu hanh, du kién
ban hanh 4p dung thong nhat trong hé thong ngan hang
trong thoi gian téi.

Trién khai hiéu qud
cong tdc phat hanh
kho quj, ddm bdo an
toan hé thong, an ninh
tién té.
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Cong tac an toan kho quy

Nam 2024, NHNN tiép tuc hoan thién co s& phap
ly nhim nang cao hiéu qua hoat dong kho quy, dam
bao cac quy dinh phu hgp véi yéu ciu thuc tién. Ngay
31/12/2024, NHNN ban hanh Thong tu s6 60/2024/TT-
NHNN quy dinh vé dich vu ngén quy cho TCTD, chi
nhanh ngin hang nudc ngoai dugc ban hanh, tao diéu
kién va khuyén khich cac TCTD trién khai thuc hién
cung tng dich vu ngén quy cho cac TCTD, chi nhanh
ngan hang nudc ngoai c6 nhu cau su dung dich vy, nhat
la mot s6 don vi c6 quy md nho 1é, lugng tién mat giao
dich khong 16n, diéu kién co s& vat chat, phuong tién van
chuyén, nhan su con han ché. Tu d6, giap nang cao kha
nang chuyén mon hoa va tinh chuyén nghiép trong hoat
dong tién té - kho quy ctia hé thong ngan hang. Pong
thoi, NHNN tiép tuc trién khai ¢6 hiéu qua kiém tra dinh
ky va dot xuat cong tac an toan kho quy, qua dé phat hién
nhiing ton tai, thiéu sot, kip thoi chin chinh, ddm bao
tuyét doi an toan tai san.

Bén canh dé, NHNN da nghién ctiu, b6 tri mang
ludi cung tng, van chuyén tién trong hé thong NHNN
phu hgp v6i dé an sat nhép cac don vi hanh chinh cap
tinh va ra soat h¢ thong van ban QPPL lién quan dén
cong tac phat hanh va kho quy chiu sy tac dong ctia viéc
sap x€p to chiic bd may cia NHNN theo Nghi quyét s6
18-NQ/TW ngay 25/10/2017 cta Hoi nghi Trung uong 6
khoa XII.

Cong tac diu tranh phong, chdng tién gia va bao vé tién
Viét Nam

NHNN kip thoi phén tich, giam dinh va thong tin,
canh bao cac loai tién gia méi xuét hién cho hé thong
ngan hang, Kho bac Nha nudc; cht dong theo doi, nam
tinh hinh thu git tién gia trong hé thong ngan hang,
Kho bac Nha nuéc. NHNN tiép tuc tap huin nghiép
vu ky ndng phan biét tién thit/tién gia cho can bo kiém
ngan, thu quy va giao dich vién ctia cac t6 chiic tin dung,
Kho bac Nha nudéc, phéi hgp chdt ché véi cac co quan
chtic nang thuc hién cac bién phap phong, chdng tién gia
va bao vé tién Viét Nam. D€ hoan thién hé thong van
ban QPPL lién quan dén phong, chong tién gia va bao vé
tién Viét Nam va huéng dan viéc thuc hién Nghi dinh s6
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87/2023/ND-CP ngay 08/12/2023 ctia Chinh phu, ngay
31/12/2024, Thong d6c NHNN da ban hanh Thong tu s6
58/2024/TT-NHNN huéng dan viéc xti ly tién gia, tién
nghi gia trong nganh ngan hang, qua dé tao co s& phap
ly dé cac TCTD, t6 chiic, ca nhan c¢6 lién quan trong viéc
phat hién va xt ly tién gia, tién nghi gia thong nhat theo
quy dinh ctia phap lut.

7. Hoat dong thanh toan va chuyén d46i so6
Hién dai hoa hé thong thanh toan

Hg¢ thong TTPTLNH

Hé thong TTDTLNH hoat dong an toan, hiéu qua CE
va thong sudt, ti€p tuc phat huy vai tro la Hé thong thanh

toan xuong song ctia qudc gia, dap ing nhu cau thanh Hé théng thanh todn
toan, chuyén tién ctia cac don vi thanh vién, dong thoi tiép tuc duoc hién dai
thac ddy hoat dong thanh toan nhanh chéng, thuan tién, héa, hoat dong on
chinh xdc, an toan va bdo mat. Dén cudi nam 2024, hé dinh, an toan, tién lgi,

thong TTDTLNH c6 100 thanh vién va 70 don vi thanh bdo mat, phuc vu hi¢u
vién (khong bao gom NHNN), giti nguyén s6 lugng qud nhu cdu thanh
thanh vién va gidm 02 don vi thanh vién so v6i nam 2023. todn ciia nén kinh té.
Tong s6 lugng giao dich noi té qua Hé thong TTDTLNH

la 142.436 nghin giao dich véi tong gia tri dat 268.180

nghin ty dong (tdng 7,43% vé s6 lugng va tang 32,90% vé

gia tri giao dich so v6i cung ky nam 2023).

Do thi 12: Bién dong giao dich Hé thong TTPTLNH, 2020-2024
Nghin giao dich Nghin ty dong
200.000 - - 300.000
D -~ * | 250.000
150.000 - S
e = —— L 200.000
100.000 - _ =" - 150.000
-
’ -
50,000 100.000
- 50.000
2020 2021 2022 2023 2024
== Tng s6 giao dich (Gid tri cao + Gid trj thip)
« 4= Tbng s tién (Gia tri cao + Gia tri thép)

Nguon: NHNN

Hg¢ théng bi trit, chuyén mach giao dich tai chinh

Hé thong chuyén mach giao dich tai chinh va bu tri

dién tt hoat dong 6n dinh, thong suét dap ting nhu ciu ctia

nén kinh té; xti ly khoang 9,56 ty giao dich véi tong gia tri

dat 61,05 triéu ty dong (ting 29,69% vé s6 lugng va 15,12%
37
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vé gia tri giao dich so v6i ndm 2023). Hé thong thanh toan
bu tru dién tu ty dong phuc vu cic giao dich thanh toan
ban 1é (ACH) véi kha nang thanh toan theo thoi gian thuc,
hoat dong 24x7x365, xti ly giao dich da kénh, da phuong
tién, phuc vu nhu ciu chuyén tién, giao dich thanh toan
ban 1é, thanh toan cac dich vu tién tich. Trong nam 2024,
hé thong ACH xu ly 553,84 triéu giao dich véi gia tri dat
4,93 triéu ty dong (tang 139,69% vé s6 lugng va 75,17% vé
gia tri so v6i ndm 2023).

Hoat dong thanh todn thé

Cac ngan hang tiép tuc dau tu, ndng cao chat lugng
ATM, POS va lap dat tai hau hét cac don vi cung cip dich
vu cong, diém ban 1é, trung tdm thuong mai, siéu thi...
bén cudi nam 2024, toan quoc c6 21.123 ATM (tidng
0,77% so v6i nam 2023); 737.159 POS (tdng 37,15% so
v6i ndm 2023) va 155,8 triéu thé ngan hang dang luu
hanh (tdng 6% so v6i ndm 2023); 204,5 triéu tai khoan
thanh todn cuia cd nhén (tdng 11,85% so v6i nam 2023).

S6 lugng giao dich qua POS dat 716,14 triéu giao
dich véi gia tri dat 1,17 triéu ty dong (giam 1,75% vé s
lugng va giam 4,40% vé gia tri so v6i nam 2023); s6 lugng
giao dich qua thé ngan hang dat 2,32 ty giao dich véi gia
tri dat khoang 4,45 triéu ty dong (tuong ung tang 1,83%
vé sO lugng va giam 2,31% vé gia tri so v6i cudi nam
2023). Giao dich qua ATM tiép tuc xu hudng giam"’, véi
ty 1é gidm tuong ting la 12,83% vé s6 lugng va 4,49% vé
gia tri so v6i nam 2023 (dat 846,06 triéu giao dich véi gia
tri dat 2,67 triéu ty dong), cho thdy cac chinh sach vé phat
trién TTKDTM phat huy hiéu qua, nhu cau giao dich tién
mdt clia nguoi dan dang c6 xu hudng giam va dugc thay
thé bai cac phuong thic, théi quen TTKDTM.

Hoat dong thanh todn qua cdc kénh thanh todn dién tii

Ndm 2024, hoat dong thanh toan qua cac kénh
thanh todn dién tl duy tri muc ting trudng cao so voi
ndam 2023. S6 lugng giao dich TTKDTM dat 17,77 ty giao
dich véi gia tri dat 295,18 triéu ty dong (tdng 56,68% vé sO
lugng va 32,79% vé gid tri); s6 lugng giao dich qua kénh

17 Giao dich qua ATM ndm 2023 giam 9,34% v€ s6 lugng va 9,08% vé gia
tri so v6i nam 2022.
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Internet dat 3,25 ty giao dich véi gia tri dat 78,34 triéu ty
dong (tang 49,73% vé s6 lugng va 33,12% vé gid tri); s6
lugng giao dich qua kénh dién thoai di dong dat 12,27 ty
giao dich véi gia tri dat 73,85 triéu ty dong (tang 54,08%
vé s0 lugng va 34,03% vé gia tri); s6 lugng giao dich qua
QR Code dat 305,58 triéu giao dich véi gia tri dat 181,68
nghin ty dong (ting 104,65% vé s6 lugng va 97,14% vé
gia tri).

Dong thdi, nim 2024, NHNN tiép tuc trién khai
cac chinh sach vé mé tai khoan thanh toan bang phuong
thic dién ti (eKYC); phat hanh thé bang eKYC, trién
khai chinh sich méi vé dai ly thanh todn, gitip ngudi
dan & viing nong thon, viung sau, vung xa cé thé tiép can
dich vu ngan hang ma khong cin phai dén cac diém giao
dich ngan hang. NHNN ciing da phoi hgp tich cuc véi
B¢ Cong an va Bo Thong tin va Truyén thong'® trién khai
thi diém dich vu dung tai khoan vién thong thanh toan
cho cac hang hoa, dich vu c6 gia tri nhé (Mobile Money),
g6p phan cung ting cho nhém khach hang khong c6 tai
khoan ngan hang mdt kénh giao dich truc tuyén. Bén
cudi ndm 2024, tong s6 tai khoan dang ky va sti dung dich
vu Mobile-Money la hon 10,2 triéu tai khoan, trong d6 s6
lugng tai khoan ctia khach hang dang ky va st dung dich
vu ¢ nong thon, mién nui, ving sau, vung xa, bién gisi
va hai dao la gan 7,3 triéu tai khoan (chiém khoang 72%
tong s6 tai khoan ding ky va stt dung dich vu).

Nam 2024, thi trudng co sy gop mit ctia 50 t6 chiic
khong phai 1a ngan hang dugc NHNN cdp Giay phép
hoat dong cung ting dich vu trung gian thanh toan dang
cung tng dich vy; trong d6 c6 47 t8 chiic cung ting dich
vu vi dién tl, 48 t6 chiic cung ting dich vu cdng thanh
toan dién t va ho trg thu ho, chi ho. Cac t6 chiic trung
gian thanh toan da tich cuc hop tac, ho trg hiéu qua cho
cac ngan hang trong viéc da dang hda va gia tang tién ich,
tién 10i trong cung tng dich vy, mé rong pham vi phuc
vu khach hang, t6i uu héa chi phi dau tu vé ha tang cong
nghé thong tin, gép phan tich cuc trong viéc phét trién
TTKDTM. Dén cudi nam 2024, s6 lugng vi dién tu dang
hoat dong la gan 31,9 triéu vi, s6 lugng giao dich bang vi

'8 Nay la B¢ Khoa hoc va Cong nghé
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dién t dugc xt ly thanh cong dat 4,7 ty giao dich véi gia
tri dat hon 2,11 triéu ty dong (tang 11,84% vé s6 lugng va
tang 6,9% vé gia tri giao dich so v6i ndm 2023).

Téang cuong chuyén doi sd trong hoat dong ngin hang
nham cung Gng cic san pham, dich vu d6i méi sang
tao, an toan, tién 1gi dén khach hang

Trién khai K& hoach Chuyén d6i s6 nganh Ngan
hang, cac TCTD, t6 chtc cung ting dich vu trung gian
thanh todn da ing dung cac cong nghé so tién tién dé
t6i uu hoa, don gian héa quy trinh nghiép vu, nang cao
hiéu qua hoat dong va trai nghiém giao dich khach hang.
Nhiéu san phdm, dich vu ngan hang thin thién giau tién
ich, dem lai gia tri thiét thuc va dap ting t6t nhu cau da
dang ctia khach hang dugc cac TCTD cung ting ra thi
truong. Theo két qua khao sat nam 2024 ctia NHNN: (i)
50% TCTD da ban hanh va trién khai Chién lugc ting
dung tri tué nhan tao/hoc may (AI/ML) hodc long ghép
vao Chién lugc cong nghé; (ii) 100% cac TCTD tham gia
khao sat da ing dung cac cong nghé di liéu (nhu phan
tich da liéu, di liéu 16n, AI/ML...) cho cac quy trinh
nghiép vu. Trong s6 do, cac quy trinh c6 s6 lugng don
vi ting dung nhiéu nhat la cho vay ca nhan (100%), quan
ly rti ro (95%), phat hanh va st dung thé ngan hang
(87,8%), cho vay doanh nghiép (85%), mé& va st dung
TKTT (83,7%)...

Trong ndm 2024, nganh Ngan hang tiép tuc trién
khai tich cuc Quyét dinh s6 06/QD-TTg ngay 06/01/2022
ctua Thu tuéng Chinh pht' nham thic ddy, tao thuan lgi
cho viéc cung ting cic san phdm, dich vu thanh todn an
toan, bao mat, tién ich, dap ung dugc nhu cau ngay cang
cao ctia khach hang. NHNN da chi dao cac TCTD, t6 chiic
cung ung dich vu trung gian thanh toan nghién ctu, ting
dung dii liéu vé dan cu, cin cudc cong dan (CCCD) gan
chip, tai khoan dinh danh va xac thuc dién ti (VnelD)
délam sach dii liéu, nhan biét, xdc minh chinh x4c khéch
hang nham phong chéng, ngan ngtia viéc toi pham mao
danh, sti dung gidy to tuy than gia mao dang ky st dung

1 Quyét dinh s6 06/QD-TTg ngay 06/01/2022 ctia Th tuéng Chinh pht
phé duyét D€ an Phat trién ting dung di liéu vé dan cu, dinh danh va
xac thuc dién ti phuc vu chuyén ddi s6 qudc gia giai doan 2022-2025,
tam nhin dén ndm 2030.
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dich vu ngin hang cho muc dich bat hgp phap; dong thoi
nghién ctiu Ging dung di liéu dan cu trong trién khai cac
san phdm, dich vu ngan hang thuan tién, an toan nhat
dén v6i nguoi dan, khach hang. Bén cudi ndm 2024, toan
nganh ngan hang da c6 hon 80 triéu ho so khach hang ca
nhan (CIF) dugc doi chiéu sinh trac hoc qua CCCD gan
chip hodc VnelD; 57 TCTD da trién khai ting dung thé
CCCD gan chip qua thiét bi tai qudy, 51 TCTD va 32t
chtic trung gian thanh toan da trién khai ting dung thé
CCCD gap chip qua ting dung Mobile app.

Cong tac quan ly hoat dong thanh toan va giam sat cac
hé thong thanh toan

Cong tac quan ly hoat dong thanh toan va giam sat
cac hé thong thanh toan cia NHNN tap trung vao cac
nhiém vu: (1) Theo doi, giam sat truc tuyén hang ngay
Hé thong TTDTLNH Qudc gia; (2) Theo doi tinh hinh
hoat dong hé thdng ATM qua nhiéu kénh khac nhau; (3)
Giam sat dinh ky doi véi cac hé thong thanh todn quan
trong khac nhu: Hé thong Thanh toan ngoai té, Hé thong
Thanh toan tién giao dich chiing khoan, H¢ thong bu tru,
chuyén mach giao dich tai chinh; (4) Ting cuong giam
sat, thanh tra, ki€ém tra hoat dong cung ting dich vu trung
gian thanh toan nham dam bao an toan, hiéu qua hoat
dong cung ting dich vu trung gian thanh toan. Bén canh
do, cac quy dinh méi vé giam sat cac hé thong thanh
toan va hoat dong cung ting dich vu trung gian thanh
toan dugc ban hanh trong ndm 2024 nham dap ting yéu
cdu quan ly nha nudc da gép phan giam thiéu cac rti ro
phat sinh, dam bao cac hé thong thanh toan hoat dong
an toan, hiéu qua, thong suét dap ting t6t nhu cau thanh
toan trong nén kinh té.

8. Hoat dong ngan hang xanh

Cdc giai phap thuc ddy hoat dong ngin hang xanh
tiép tuc dugc trién khai manh mé: (i) Ra soat, sua doi
Dé an Phat trién ngan hang xanh tai Viét Nam (Quyét
dinh s6 1663/QD-NHNN ngay 06/8/2024) nham thdo
g6 kho khdn, tao diéu kién cho cac don vi trong NHNN,
cac TCTD trién khai cdc nhiém vy, gidi phap tai Dé an;
(ii) Long ghép chi dao cac TCTD tiép tuc trién khai
cac nhiém vu tai Quyét dinh s6 1408/QD-NHNN ngay
26/7/2023 vé Ké hoach hanh dong ctia nganh Ngan hang

Gidi phdp thuc ddy
hoat dong ngan hang
xanh tiép tuc dugc
trién khai manh me,
du ng tin dung xanh
tiép tuc ting trudng
tich cuc.
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thuc hién Chién lugc tang trudng xanh qudc gia giai doan
2021-2030, tap trung ngudn luc d€ tai tr¢g vén cho cac
nganh, linh vyc kinh té xanh, thac day thuc hién cam két
COP-26 tai Chi thi s6 01/CT-NHNN ngay 15/01/2024
cua Théng d6c NHNN va cac hdi nghi vé ddy manh tin
dung ngan hang; (iii) Chi dao cac TCTD tich cuc trién
khai cdc chuong trinh, chinh sach tin dung pht hop véi
muc tiéu cua tang trudng xanh nhu: chinh sach cho vay
khuyén khich caic m6 hinh san xudt nong nghiép hiiu
cd, tudn hoan, mo hinh lién két va iing dung cong nghé
cao trong san xudt nong nghiép: cac chuong trinh tin
dung chinh sach qua NHCSXH ho tr¢ ngusi ngheo vé
nha & phong tranh bién d6i khi hau; chuong trinh cho
vay phuc vu D€ an “Phat trién bén viing ha chuyén canh
lta chét lugng cao va phat thai thp gin véi ting trudng
xanh ving DBCSL dén nam 2030” theo Quyét dinh so6
1490/QDb-Ttg ngay 27/11/2023; (iv) Tiép tuc theo dai,
giam sat tinh hinh thuc hién Thong tu s6 17/2022/TT-
NHNN ngay 23/12/2022 ctia TCTD vé viéc quan ly rai
ro moi truong trong hoat dong cip tin dung d€ kip thaoi
nam bat cac kho khén, vuéng mac va hé tr¢g TCTD trién
khai thuc hién; (v) Phoi hop véi cac bd, nganh lién quan
x4y dung, hoan thién cic ca ché, chinh sach nham ho trg
tang trudng xanh va phat trién bén viing nhu duy thao
Quyét dinh cua Thu tuéng Chinh phu quy dinh vé Danh
muc tiéu chi phéan loai xanh qudc gia va hé thong nganh
kinh té xanh qudc gia, dy thao Chi thi ctia Thu tudng
Chinh phu vé tang truéng xanh...; dong thoi, phoi hop
v6i TG chic tai chinh IFC x4y dung SO tay huéng dan
hé thong quan ly rai ro vé moi trudng va xa hoi trong
hoat dong cép tin dung cua TCTD, chi nhanh ngan hang
nudc ngoai. Pén cubi ndm 2024, c6 48 TCTD phat sinh
du ng tin dung xanh véi tdng du ng dat gan 680.000 ty
dong (tdng 9,5% so v6i cudi nam 2023), chi€ém trén 4,3%
tong du ng toan nén kinh té, tdp trung vao cac nganh
ning lugng tai tao, nang lugng sach (chiém hon 41%) va
nong nghiép xanh (trén 29%); du ng dugc danh gia rai
ro moi truong va xa hdi dat 3,6 triéu ty dong (tang 26%
so v6i cudi nam 2023), chiém hon 23% t6ng du ng nén
kinh té.
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9. Hoat dong thong tin tin dung

Hoat dong thong tin tin dung ti€p tuc dugc duy tri
On dinh va phat trién. CIC tap trung hoan thién co cdu td
chtic, hanh lang phap ly va chua dong chuin bi ké hoach
trién khai hiéu qua Thong tu s6 15/2023/TT-NHNN ngay
05/12/2023 quy dinh vé hoat dong thong tin tin dung
cta NHNN (hiéu lyc tu ngay 01/01/2025), tao diéu kién
thuén lgi cho qua trinh mé rong va nang cao chat lugng
co s6 di liéu thong tin tin dung quoc gia.

Mo rong va nang cao chit lugng kho dii liéu thong tin
tin dung qudc gia

Po thi 13: S6 lwgng hd so khach hang vay
70.000.000 - trong kho dir liéu CIC, 2020-2024
60.000.000 -
50.000.000 -
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Bén canh nguon di liéu thong tin truyén thong tu
100% cac TCTD, CIC da mé rong thém 03 t6 chuc tu
nguyén tham gia hoat dong thong tin tin dung, nang téng
s6 t6 chtc ty nguyén lén 63 t6 chic. Chat lugng co s&
di liéu thong tin tin dung quoc gia dugc nang cao ca vé
chiéu rong va chiéu sau. Theo d6, CIC da co ban hoan
thanh xdc thuc thong tin dinh danh khach hang véi Co
s& dii liéu qudc gia vé dan cu, trong do ty 1¢ khép dii liéu
va b sung cap nhét dugc thong tin dinh danh ctia khach
hang dat 80% (trén 42 triéu khach hang); trao doi, thu
thap thong tin tu cac co quan quan ly nha nudc khac dé
cap nhét cac thong tin phap ly, thong tin bao cao tai chinh
doanh nghiép, tinh trang n¢ thué€ ctia doanh nghiép...
Nédm 2024, d6 phu thong tin tin dung tiép tuc dugc cai
thién, tang hon 1 triéu ho so khach hang, nang téng s6 ho
sd khach hang 1én hon 57,5 triéu ho so, dat khoang 75%
tong s6 dan s6 trudng thanh, vugt muc tiéu dé ra cho
giai doan 2022-2025 trong D¢ an phat trién CIC dén nim

Hoat dong cua CIC
tiép tuc dugc ddy
manh phdt  trién,
tré thanh mot trong
nhiing cd sé dit liéu
quan trong cua toan
nganh Ngdn hang,
g6p phdn minh bach
hod théng tin va
dam bdo an toan,
han ché rui ro cho
hoat djng ngdn
hang.
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2025, dinh hudng 2030. Tai Bdo cdo san sang kinh doanh
(B-READY) ndm 2024, WB cdéng b danh gia nhém chi
tiéu vé “Su van hanh cua co quan/cong ty thong tin tin
dung” c6 lién quan truc ti€p dén viéc trién khai hoat dong
thong tin tin dung cia NHNN véi 03 chi tiéu cu thé bao
gom: chi tiéu vé muc do bao pht thong tin ctia Viét Nam
dat 10 diém (diém t6i da 16,67), chi tiéu vé dang thong tin
dudgc chia sé dat diém t6i da 16,67 diém, va chi tiéu vé cac
dich vu bé trg va kha nang truy cap thong tin cta khach
hang vay dat 12,5 diém (diém t6i da la 16,67).

Cung cip thong tin tin dung

CIC tiép tuc cung cdp thong tin kip thoi phuc vu
codng tac chi dao diéu hanh cia NHNN va co quan quan
ly nha nudc khac, trong dé cung cdp gan 59 nghin bao
cdo tin dung chi tiét (tang 49,6% so vi nam 2023) ho
trg cong tac thanh tra, gidm sat cho cac don vi NHNN,
NHNN chi nhéanh tinh, thanh phd. Nam 2024, s6 lugt
khai thac ctia cac don vi NHNN dat trén 20 nghin lugt
(tang 114% so v6i ndm 2023). Bén canh do, CIC cung cap
cac san phdm, dich vu thong tin tin dung dap ting nhu
cau v€ quan tri rai ro cua cac TCTD (cung cdp trén 91,7
triéu bdo cao, tang khoang 16 triéu bao cdo so véi nam
2023); ty 1é cung cap thong tin tu dong dat trén 97% véi
don gia san phdm trung binh giam 24% so véi don gia ap
dung ndm 2023 (tuong duong giam khoang 153 ty dong).
bic biét, CIC da phat trién va trién khai cung cép sian
phdm Béo cdo chi tiét quan hé tin dung tdc thai khach
hang vay thé€ nhan (ma san phdm S11T) véi thoi gian tra
16i dudi 0,3s d€ ho trg cac TCTD phat trién cung cép san
phdm bédng phuong thuc dién ti (cho vay online).

Dboéng thoi, CIC tiép tuc ddy manh hoat dong dich
vu cho khach hang vay. S6 lugng bdo cdo thong tin tin
dung cung cép truc ti€p cho khach hang vay dat khoang
trén 1 triéu bao cdo, taing 67% so v6i cung ky nam 2023.
Cong thong tin két ndi khach hang vay ctia CIC nam
2024 ghi nhan hon 57 nghin nhu ciu dugc két ndi trén
tong s6 355 nghin nhu ciu vay thé nhan ding ky, ty 1é
tiép can dat 16,1% nham tao diéu kién cho doanh nghiép,
t6 chiic, cd nhan thudc moi thanh phén kinh té€ dugc binh
dang va thuén lgi trong viéc tiép can ngudn vén tin dung
theo chu truong cia NHNN.
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Do thi 14: S6 lwong san phidm, dich vu théng tin tin dung
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Néng cao nang luc hé thong cong nghé thong tin, dam
bao hé thong thong tin tin dung hoat dong lién tuc, an
toan va bao mat

Thuc hién K& hoach chuyén d6i s6 nganh Ngan
hang dén nam 2025, dinh huéng dén nam 2030, Ké hoach
ting dung cong nghé thdng tin, chuyén déi s6 va dam bao
an toan thong tin mang trong hoat dong cia NHNN ndm
2024, may chu co sé dii liéu chinh ctia CIC dugc dau tu,
nang cdp chuyén ti nén tdng do hoa sang nén tang vat ly;
dung lugng co s6 dii liéu tang truéng manh (gan 60TB)
so v6i dau nam, dat khoang 73TB va da trién khai chuyén
doi di liéu thanh cong, dap ting nhu ciu thong tin ngay
cang cao va dam bao hoat dong 6n dinh, an toan, lién tuc
cua hé thong. Bén canh d6, CIC da hoan thanh trién khai
du an Dau tu ha tang két n6i mang va may chu tai trung
tam di liéu chinh (DC), ning cdp hé diéu hanh va trién
khai cac giai phap phong chéng ma doc, ma héa co sg
di liéu, ddm bao hé théng cong nghé thong tin cua CIC
dugc van hanh lién tuc, hiéu qua, tuan tht cac quy dinh
vé an toan, an ninh mang. CIC cling da hoan thién ho
so dé xuit cdp do an toan hé thong thong tin cap do 3 va
phoi hgp véi Cuc Cong nghé thong tin, TS cdng tac cta
B¢ Cong an va B Thong tin va Truyén théng kiém tra,
danh gia an ninh mang, an toan thong tin cho hé thong
két no6i co s& dii liéu thong tin tin dung quoc gia véi Co s
di liéu quoc gia vé dan cu. Ngay 13/6/2024, Thong doc
NHNN da ky Quyét dinh s6 1130/QD-NHNN vé viéc
phé duyét cap do an toan thong tin cap do 3 doi véi hé
thong két nai.
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Cong tdc truyén
thong, minh bach
héa thong tin tiép
tuc duoc trién khai
chii dong, sang tao,
thong nhdt, chuyén
nghiép, qua do gii
viing dugc niém tin
cua doanh nghiép,
ngudi dan doi voi
cong tac diéu hanh
CSTT va hoat dong
ngan hang, gop phdn
tich cuc vao két
qud chung cua toan

nganh.
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10. Hoat dong truyén thong, minh bach héa thong tin

Nam 2024, cdng tac truyén thong, minh bach héa
thong tin tiép tuc dugc trién khai cht dong, sang tao,
thong nhat, chuyén nghiép trong toan hé thong tu trung
uong dén dia phuong, gitta NHNN véi cac TCTD, gitia
cac don vi truyén thong trong Nganh, tap trung vao cac
nhiém vu nhu: (i) Nang cao hiéu qua coéng tac quan ly
Nha nuéc vé truyén thong trong hé thong ngan hang;
(ii) Tang cuong truyén thong cac chti truong, chinh sach
ctia Chinh pht, diéu hanh CSTT ctia NHNN va hoat
dong ngan hang, trong do tap trung vao cac chinh sach
nham thdo g& kho khan cho ngusi dan, doanh nghiép,
tao di€u kién cho ngudi dan, doanh nghiép tiép can cac
san phidm, dich vu ngan hang, thuc ddy tang trudng kinh
té, hoat dong TTKDTM va chuyén d6i s6 nganh Ngan
hang, vé ting dung di liéu dan cu vao hoat dong nghiép
vu ngan hang; (iii) Tiép tuc trién khai cac chuong trinh
truyén thong gido duc tai chinh; t6 chiic cac sy kién, hoi
thao, hoi nghi, toa dam vé nhiing ndi dung chinh sach
mdi, vian dé€ du luan quan tim; t6 chic cac cudc thi lién
quan dén kién thtc tai chinh - ngédn hang cho hoc sinh,
sinh vién toan quéc®; (iv) T6 chiic thuc hién tét quy dinh
vé phat ngon va cung cdp thong tin cia NHNN, dam
bao minh bach héa thong tin theo dung quy dinh cta
phap luat va cac cam két qudc té... Nham thyc thi chinh
sach thong suét, hiéu qua, di vao cudc song, NHNN chu
trong truyén thong trudc, trong va sau doi véi cac co
ché, chinh sach méi. Phuong thtic truyén thong thuong
xuyén dugc do6i mdi, da dang, dic biét ing dung chuyén
d6i s6 trong hoat dong truyén thong. Bén canh do, Cong
Thoéng tin dién t NHNN thuc hién tot nhiém vu minh
bach hoéa thong tin theo cac cam két qudc té; cung cap
thong tin chinh thong cia NHNN vé co ché, chinh sach
diéu hanh, két qua va dinh hudng lién quan dén cac hoat
dong tién té - ngan hang; thuc hién tot vai tro tich hop
thong tin dich vu cong truc tuyén cia NHNN, ho trg tich
cuc cho cong tac cai cach hanh chinh, thuc hién Chinh
phu dién td.

2 Mot s6 chuong trinh gido duc tai chinh nhu: “Dong tién thong thai”,
“Tay hom chia khéa” trén VTV1. Cac chuong trinh gép phén hién thuc
héa cdc muc tiéu tai D€ dn vé thic ddy thanh todn va céc dich vu cong
qua ngan hang, D€ an nang cao kha nang tiép can dich vu ngan hang
cho nén kinh té, Chién lugc tai chinh toan dién qudc gia dén ndm 2025,
dinh huéng dén nam 2030.
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1. Hoat dong kiém toan néi bo

Nam 2024, NHNN tiép tuc t6 chtic trién khai hiéu
qua cong tac kiém sodt nodi bo, ki€ém toan nodi bd theo
Thong tu s6 06/2020/TT-NHNN ngay 30/6/2020, dong
thoi tting budce chuyén déi phuong phap kiém toan trén
co s& rui ro, ké hoach kiém todn chi tiét ddm bao phu hgp
veé thoi gian va nguon nhén luc. Theo d6, NHNN da thuc
hién kiém todn 03 chuyén dé va 18 don vi/dy an, kiém tra
tai 07 don vi. Noi dung kiém todn, kiém tra tap trung ra
soat, danh gia cac hoat dong, nghiép vu tiém 4n rii ro (an
toan, an ninh h¢ thong thong tin; quan ly thanh tra, giam
sat cac TCTD; quan ly an toan tai san kho quy; quan ly
tai chinh, d4u tu x4y dung, mua sam tai san...). Bén canh
do, NHNN tiép tuc chi dao cac don vi tdng cudng thuc
hién t6t cong tac ty kiém tra, kiém soat ndi bo nham kip
thoi chan chinh cac ton tai, thi€u sét trong hoat dong;
b3 sung, hoan thién quy trinh, quy ché noi bd, niang cao
tinh hiéu luc, hiéu qua trong quan ly, diéu hanh; dam
bao tuan thu dung quy dinh cua phap luét va thuc hanh
tié€t kiém, chong lang phi, gép phan ning cao chat lugng,
hiéu qua, an toan hoat dong cia NHNN.

2. To chitic can b va dao tao boi dudng
Cong tac t6 chiic by may, bién ché va vi tri viéc lam

Co cdu t6 chtic cia NHNN tiép tuc dugc sip xép
theo huéng tinh gon, nang cao hiéu qua hoat dong ctia
NHNN. Nam 2024, NHNN da xay dung, ban hanh/trinh
cdp c6 thdm quyén ban hanh van ban QPPL quy dinh vé
chtic ndng, nhiém vy, quyén han va co cau té chtic ctia cac
don vi thuoc NHNN dam bao khong xay ra chong chéo,
phu hop véi quy dinh phap luat. Pong thai, thuc hién
cht truong ctia Pang, Chinh phu vé d6i mdi, sap xép mo
hinh t8 chiic by mdy bao dam tinh gon, hoat dong hiéu
luc, hiéu qué gan véi tinh gidn bién ché, co cdu lai va nang
cao chét lugng doi ngi can bo, cdng chiic, vién chic, dap
Ung yéu cau trong thai ky mdi, thang 12/2024, NHNN da
thanh lap Ban Chi dao ra soat, sap xép, co cu lai t6 chtic
bd may cuia NHNN do Thong doc NHNN lam Trudng
ban va trién khai quyét liét viéc sap xép md hinh t8 chic

QUAN TRINOQI BO .

Hoat dong  kiém
sodt, kiém todn noi
bo tiép tuc tdp trung
vao nhiing hoat dong
nghiép vu tiém dn
rui ro, gop phdn nang
cao chdt lugng, hiéu
qud, an toan hoat
dong cia NHNN.

NHNN tiép tuc sap
xép, tinh gon to chiic
bo may, nang cao
hiéu qud, hiéu lc
hoat dong; nang cao
chat lugng cdn bo,
cong chiic, ddy manh
cong tac dao tao, boi
dudng.
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bd mdy theo yéu ciu ctia Nghi quyét s6 18-NQ/TW ngay
25/10/2017 ctia Ban Chép hanh Trung uong Pang khoa
XII. Viéc sap xép, tinh gon t6 chiic by may bén trong
cua NHNN dugc thuc hién dya trén cac nguyén tic, dinh
huéng sau: (i) T6 chic bd may cia NHNN dap ting yéu
cau quan ly nha nuéc vé€ nganh, linh vuc ngan hang va
thuc hién chtic ning NHTW, thuc hién nguyén tic mot
don vi thyc hién nhiéu viéc va mot viée chi giao cho mot
don vi chu tri thuc hién va chiu trach nhiém chinh; (ii)
Sap xép, kién toan cic don vi thuoc NHNN dam bao
tinh gon, giam cdp trung gian, cu thé hda trach nhiém
cua tting don vi, gan phan cép, phin quyén va chiu trach
nhiém; (iii) Nang cao hiéu luc, hiéu qua hoat dong cta
NHNN trong giai doan mdi.

Tiép tuc thuc hién Chinh sach tinh gian bién ché ctia
Chinh phti phtt hgp véi yéu cau thuc tién cong tac t6 chuc
va thuc hién bién ché trong bd may nha nudc, nam 2024,
NHNN da giai quyét tinh gian bién ché doi véi 04 truong
hop, trong dé 02 truong hgp dugc hudng chinh sach vé
huu trude tudi va 02 truong hop duge hudng chinh sach
thoi viéc ngay. Dong thai, thuc hién cac quy dinh vé vi tri
viéc lam, bién ché cong chtic tai Nghi dinh s6 62/2020/
ND-CP ngay 01/6/2020, Nghi dinh s6 106/2020/ND-CP
ngay 10/9/2020 ctia Chinh pht va thong tu huéng dan ctia
bo quan ly nganh, linh vuc, ngay 11/12/2024, Thong doc
NHNN da ban hanh Quyét dinh s6 2656/QD-NHNN phé
duyét Dé an Vi tri viéc lam trong cac co quan, don vi hanh
chinh thuoc NHNN lam co s6 cho cac don vi xay dung Dé
an Vi tri viéc lam va ban mo ta cong viéc cta don vi.

Vé tuyén dung cong chtic, nam 2024, NHNN trién
khai cong tac tuyén dung dam bdo tuan thu day du,
nghiém tdc cac quy trinh, quy dinh cta phap luat dé lya
chon dugc ting vién cd chat lugng dau vao tot, dap tng
dugc yéu cau vi tri viéc lam. Nam 2024, NHNN t& chtic
thi tuyén bang 02 hinh thtc: thi tuyén theo Nghi dinh
s6 138/2020/ND-CP ngay 27/11/2020 va xét tuyén theo
Nghi dinh s6 140/2017/ND-CP ngay 05/12/2017 vé chinh
sach thu hut, tao nguon can bo tii sinh vién tot nghiép
xudt sic, can bo khoa hoc tré. Trong d6, NHNN tiép tuc
thuc hién thi tuyén bang hinh thuc thi tric nghiém trén
may tinh nham néng cao hon nta tinh minh bach trong
tuyén dung, rat ngdn thoi gian, chi phi thi tuyén va thuc
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hién céi cadch hanh chinh. Cén ct chi tiéu bién ché duoc
giao, NHNN da tuyén dung 41 cong chiic loai C vao lam
viéc tai Co quan Thanh tra, gidm sat ngan hang, trong
do c6 05 trudng hgp 1a sinh vién t6t nghiép xuit sic, can
bd khoa hoc tré; 7 vién chic hang III vao lam viéc tai
Vién Chién lugc Ngan hang theo danh muc vi tri viéc
lam cén tuyén dung. V& cong tac can by, NHNN tiép tuc
ra soat, ban hanh cac quy dinh, huéng dan c¢ lién quan,
bao gom: (i) Quy dinh v€ tiéu chuin chic danh lanh dao,
quan ly tai cac don vi thuoc NHNN quan ly; (ii) Quy ché
bd nhiém, bd nhiém lai, théi git chiic vy, mién nhiém, tu
chtic, diéu dong, biét phai cong chtic, vién chtic lanh dao,
quan ly tai cac don vi thuéc NHNN; (iii) Quy dinh vé
phan cap quan ly cac chitic danh lanh dao tai co quan, don
vi, doanh nghiép thué¢c NHNN quan ly. Trong t6 chtic
trién khai, NHNN thuc hién ddy du, dung thim quyén,
quy dinh cac khau trong quy trinh cong tac can bd, cé su
chudn bi vé ké hoach nhén sy. Cac vi tri cong tac dugc bd
tri ding nguoi, dung viéc va phat huy dugc nang luc, s&
trudng cta can b, han ché t6i da hién tugng thiéu hut
can bo lanh dao, quan ly.

Cong tac dao tao, boi dudng va phat trién nguén nhén luc

Cong tac dao tao, boi dudng ludn dugc chu trong
theo huéng nang cao chit lugng, hiéu qua dao tao boi
dudng, tap trung vao tinh thiét thuc va kha nang tng
dung kién thtc, k§ ning, theo vi tri viéc lam, qua d6 gop
phan ning cao chat lugng ngudén nhan luc cia NHNN.
Nam 2024, NHNN da ct 12.179 lugt cong chtc, vién
chtic va nguoi lao dong tham gia cac khoa dao tao, boi
dudng & trong va ngoai nudc, hoan thanh vugt mtc vé
mdt s6 lugng (dat 328,1% ké hoach)?, dam bao vé tién
dd, ndi dung sat véi yéu cau thuc té, véi cac hinh thiic da
dang va phu hgp véi tling nhém daéi tugng. NHNN tép
trung ct can bd tham gia cac khoa dao tao, boi dudng vé
ly luan chinh tri, quan ly nha nudéc va nghiép vu chuyén
mon sau 6 nudc ngoai. Muc tiéu la dap tng tiéu chudn
chtic danh quy hoach, bé nhiém lanh dao quan ly, cip
nhét kién thtc va ki ndng méi. Déc biét, uu tién dao tao

21§06 lugt can bo tham gia dao tao, boi dudng tang cao so v6i ké hoach dé
rado NHNN tich cuc trién khai cdc khda hoc theo hinh thiic E-learning
va 16p hoc a0 (ty 1é s6 lugt can bd tham gia dao tao, boi dudng bing
hinh thtc Elearning/téng s6 lugt cin bo tham gia la 46,3%, ting dang
ké so véi giai doan 2020-2023 (8,2%).
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cong chuc lam viéc trong linh vuc thanh tra, giam sat
ngan hang, thanh todn, cong nghé thong tin va chuyén
doi s6... Bong thoi, NHNN tiép tuc huy dong va tranh
tht cac nguén ho trg quéc t€ thong qua cac chuong
trinh, dy an hgp tac véi cac td chiic quéc té NHNN cha
trong cti can bd tham gia cdc khéa dao tao, boi dudng
vé ly ludn chinh tri, quan ly nha nuéc va cac khoa boi
dudng nghiép vu chuyén moén siu & nudc ngoai nham
dap ting tiéu chudn chtic danh quy hoach, b6 nhiém chtic
vu lanh dao quan ly va cip nhat kién thic, kj nidng tién
tién; uu tién dao tao, bdi dudng cac cong chiic cong tac
trong linh vuc thanh tra, gidm sat ngan hang, thanh toan,
cong nghé thong tin, chuyén doi s6... Pong thai, NHNN
tiép tuc huy déng, hgp tac va tranh thu cac nguén ho trg
quoc t€ (IMF, SEACEN, ADB, WB), cac co quan phat
trién song phuong (JICA (Nhat Ban), GIZ (Puc), SECO
(Thuy Sy), CIDA (Canada), FSS (Han Quéc), ATTF
(Luxembourg), chuong trinh hoc béng chinh pha Uc
va cac NHTW do6i tac nhu Ptc, Singapore, Thuy Dién,
Thai Lan, Malaysia... Bén canh d6, NHNN tiép tuc trién
khai cac dé an hudng dén phat trién ngudén nhan lyc nhu:
Dé 4an dao tao chuyén gia, D€ an x4y dung va phat trién
doéi ngti Giang vién kiém chiic; Chuong trinh hanh dong
cua nganh Ngan hang thuc hién Chién lugc phat trién
nganh Ngan hang Viét Nam dén nam 2025, dinh hudng
dén ndm 2030 trong linh vyc phat trién ngudén nhan luc;
nghién ctiu, xay dung D¢é an dao tao, boi dudng can bo
nguon cho cdc vi tri lanh dao, quan ly cia NHNN dén
ndm 2025 va dinh huéng dén ndm 2030.

3. Cong tac nghién ctiu khoa hoc

Hoat dong khoa hoc va cong nghé ti€p tuc nhén
dugc sy quan tam, chi dao sat sao ctia Ban lanh dao
NHNN. Nim 2024, NHNN da phé duyét trién khai 06
nhiém vu cdp bo, tap trung vao cac van dé: (i) Nghién
ctu cic ludn ct khoa hoc va thuc tién hé trg cho cong tac
diéu hanh CSTT, tin dung, ty gia va quan ly ngoai hoi;
(ii) Nghién ctiu ho trg muc tiéu nang cao hiéu qua, hiéu
luc hoat dong kiém tra, thanh tra, gidm sat ngan hang;
(iii) Cac ndi dung lién quan dén hién dai héa mo hinh
thu thap va quan ly di liéu thong ké, bao cao cia NHNN
trong boi canh cach mang céng nghiép 4.0; (iv) Nghién
ctiu cac noi dung lién quan dén cong nghé thong tin va
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phat trién dich vu ngin hang; (v) Nghién ctiu vé phat
trién cac TCTD; nghiép vu NHTM; clng ¢6 va d6i méi
hé thong quan tri ngdn hang phu hgp véi thong 1€ quoc
té; (vi) Cac nghién ctiu ho trg lién quan dén hoan thién
mo hinh, xay dung tiéu chuén va khung néing luc cac vi
tri 1anh dao tai cac TCTD... Dong thoi, NHNN da hoan
thanh két qua nghién ctiu 02 dé tai cap quoc gia “Thuc
ddy tai chinh toan dién va bén viing, thong qua cai thién
thé ché, hiéu biét tai chinh va cong ngh¢ tai chinh”, “Ky
luat thi truong trong hé théng ngan hang” va dang trién
khai nghién ctiu dé tai “Tac dong clia rao can ndng lugng
téi su ton tai, ting trudng va quoc t€ hoa cua doanh
nghiép: Nghién ctiu thuc tién cua Viét Nam”.

Dai véi hoat dong hoi thao, toa dam khoa hoc,
NHNN da t6 chtic 01 toa dam qudc té€ véi cht dé “Hudng
t6i mot tuong lai bén viing: Tang cudng hgp tac tai chinh
Viét Nam - Han Qudc”; 04 hoi thao cip bo lién quan dén
tin dung, tai chinh ca nhan véi cac cht dé: “Tai chinh vi
mod cho thuc ddy tai chinh toan dién - thuc trang va gii
phap”; “Phat trién trién lanh manh tin dung tiéu dung,
ddy Iti “tin dung den”; “Tin dung cho noéng nghiép ting
dung cong nghé cao, ndong nghiép sach tai Viét Nam:
Thuc trang va giai phap”; “Hoach dinh tai chinh ca nhén
hudng t6i tai chinh toan dién tai Viét Nam”.

4. Cong tac thong ké

DE ti€p tuc nang cao chit lugng cong tac thong ké,
NHNN tich cuc don d6c va huéng dan cac TCTD thuc
hién bao cdo thong ké dam béo chinh xac, kip thoi, day
du phuc vu cong tac phan tich, du bao, diéu hanh CSTT
cua NHNN. Ngoai ra, NHNN d4y manh cong tac kiém
tra, canh bao/chan chinh, tang cudng ky cuong, ky luat
trong qud trinh thuc hién quy dinh bao cdo thong ké
cua NHNN. NHNN tiép tuc trién khai cac cudc diéu tra
chinh thiic? va cong bo két qua trén Cong thong tin dién
ti cia NHNN nham gidp cac nha hoach dinh chinh sach
nam bat xu hudng dién bién va ky vong trén thi trudng
tién té va hoat dong ngan hang. Bong thoi, NHNN tiép

22 Pijéu tra ky vong lam phat theo dinh ky thang, Piéu tra xu hudéng kinh
doanh theo dinh ky quy, Diéu tra xu hudng tin dung dinh ky 6 thang
d6i vé6i cac TCTD theo hinh thiic tryc tuyén va tiép tuc trién khai thi
diém cudc Diéu tra ky vong lam phat d6i véi cdc chuyén gia kinh té

dinh ky quy.
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52

tuc cdp nhat hé théng co s& dii liéu vé kinh té vi mo, thi
truong tai chinh trong nudc va qudc té; dinh ky theo doi,
danh gia mai lién két gitia khu vuc tai chinh véi khu vuc
phi tai chinh; chia sé cho cac don vi lién quan, gép phan
phuc vu cho cdng tac phan tich, du bao, hoach dinh va
diéu hanh CSTT ctia NHNN. Bén canh d6, NHNN khan
truong nghién ctiu xay dung co s6 di li¢u tai chinh toan
dién quoc gia; dong thoi phoi hgp véi Téng cuc Thong
ké tién hanh diéu tra cac chi tiéu vé ti€p can tai chinh
ca nhan trong khuon khé cudc diéu tra qudc gia vé Lao
dong, viéc lam nam 2024 nham thu thap s6 liéu phuc vu
cdng tac giam sat, danh gia Chién lugc tai chinh toan
dién Quéc gia.

5. Cong nghé thong tin

NHNN ban hanh cdc van ban QPPL va cac van ban
huéng dan vé cong nghé thong tin, chuyén doéi s6 (02
thong tu, 01 chi thi, 05 ké hoach va nhiéu quyét dinh).
Song song v6i d6, NHNN da hoan thanh 100% ké hoach
kiém tra vé cong nghé thdong tin tai 20 don vi, trong do
bao gém 6 don vi thuéc NHNN, 14 TCTD. Dong thai,
trong ndm 2024, NHNN da d4y manh trién khai cac hoat
dong phat trién, hién dai hda cong nghé théng tin, chuyén
d6i s6, cu thé: (1) Trién khai 02 hé théng thong tin quan
trong gom: hé thong phuc vu cong tac giam sat hoat dong
cua QTDND va t6 chuc tai chinh vi mo; hé thong quan ly
van ban diéu hanh va luu tri méi. Dong thoi, trién khai
hé théng ho trg quan ly, gidm sat va phong nguia rii ro
gian lan trong hoat dong thanh toan (SIMO) dén 103 don
vi la cdc ngan hang, t6 chiic cung ting dich vu trung gian
thanh todn; (2) Trién khai 11 hé thong thong tin nghiép
vy chinh nham ddm bao an toan, thong sudt, phuc vu
hiéu qua cho cong tac quan ly, diéu hanh, bdo cdo ctia
NHNN nhu: Hé thong TTDTLNH, H¢ thong ngan hang
16i, Hé thong bao cao NHNN, Hé thong dich vu cong va
mot ctia dién tl, Hé thong quan ly van ban va diéu hanh
caia NHNN (Edoc)...; (3) Trién khai day du cac nhiém
vu Tht tuéng Chinh pht, Chinh phu, T6 Cong tac trién
khai Dé an 06 giao tai Quyét dinh s6 06/QD-TTg ngay
06/01/2022 phé duyét Dé an Phat trién ting dung di liéu
vé dan cu, dinh danh va xac thuc dién tt phuc vu chuyén
d6i s6 Quoéc gia giai doan 2022-2025, tim nhin dén nam
2030; (4) Dinh ky ra soat, xac dinh cap d¢, danh gia rai ro
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va cap nhat phuong an bdo dam an toan thong tin cho cac
hé thong thong tin cia NHNN; lap ké hoach va thuc hién
kiém tra, danh gia cho 18/18 hé thong thong tin; kip thoi
gui 33 lugt cong van va email canh bdo vé céc ri ro, 16
héng bao mat va chi dao, huéng dan cac TCTD trién khai
gidi phap phong, chéng. (5) T6 chtic quan ly, vin hanh,
bao tri thudng xuyén cac hé thdng cong nghé thong tin
(trung tam di liéu chinh, trung tam di liéu du phong,
hé thong mang, may cht, co sé di liéu,...); (6) Tich cuc
phoi hgp véi cac co quan chiic ndng dé ting cuong cong
tac bao dam an toan thong tin nhu phdi hop véi Cuc An
ninh mang va phong chdng t6i pham st dung cong nghé
cao (Bo Cong an) t6 chtic doan kiém tra chuyén dé vé
cong tac bao dam an toan thong tin tai cic TCTD, Cuc
An toan théng tin® (Bo Thong tin va Truyén thong) t6
chtic cac chuong trinh dién tp an toan thong tin cho cac
don vi trong nganh Ngan hang; thiét 14p kénh trao déi
thong tin nhanh d€ xt 1y kip thai cic trang website gia
mao ngan hang.

» Chém dut hoat dong tu 01/3/2025.
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Hoi nhdp sau rong
hon vao nén kinh té
thé gidi va khu vuc.
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Phan IV - Hgp tac quoc té

Nam 2024, hoat dong hgp tac quoc té caa NHNN
da dugc trién khai hiéu qua trong béi canh moi trudng
qudc té tiép tuc dién bién phtic tap v6i nhiing bién dong
kho luong, tac dong khong nhé dén nén kinh t€ c6 do
mé 16n nhu Viét Nam. NHNN tiép tuc tdp trung duy tri
va phat trién quan hé véi cac d6i tac qubc té; ting cudng
huy dong cac ngudn luc ho trg tai chinh, ky thuat, tu
van; ddy manh qua trinh hoi nhap kinh t€ qudc té€ nganh
ngan hang va ning cao vi thé€ ctia Viét Nam trén truong
quoc té. Nho dd, nganh ngan hang da dat dugc cac két
qua dang ghi nhén vé hgp tdc qudc té nhu: ngay cang
khang dinh vi thé va thé hién vai tro tich cyc trong viéc
trién khai cac hoat dong hgp tac da phuong; mé rong tién
trinh tu do héa dich vu tai chinh, ngan hang thong qua
viéc tham gia dam phan, ky két, ning cdp va stia d6i cac
hiép dinh thuong mai tu do (FTA); tham gia va thic day
hop tac tai cac dinh ché kinh té, tai chinh toan cau nhu
IMF, WB, ADB, AIIB, BIS... nham nidm bat cic xu thé,
dong luc phat trién mdi, tranh tha ho trg tu van chinh
sach, thu hat nguén luc phuc vu phat trién, ddy manh
cai cach nén kinh té huéng dén tiéu chuén cua cac nude
dang phat trién; tiép tuc tham gia cac Uy ban Lién Chinh
pht, T6/Nhom cong tac ngan hang véi cac nude doi tac
nhu Lao, Campuchia...

1. Hoat dong hoi nhap kinh té quéc té

Trong nam 2024, NHNN tiép tuc cht dong trién
khai cong tac hdi nhap kinh té qudc té€ trong linh vuc
ngan hang, tich cuc ting cuong moi quan hé hiiu nghi
truyén thong va hop tac toan dién trong khudn khé hgp
tac ASEAN, ASEAN+3, APEC, WTO, SEACEN...

Trong khuén kho hop tdc ASEAN, v6i phuong cham
coi méi quan hé hgp tac trong ASEAN la trong tam, nong
cOt trong tién trinh hoi nhap kinh t€ quoc t€ nganh ngin
hang, nam 2024, NHNN tiép tuc thé hién vai tro chu
dong, dan dat trong tién trinh hgp tac ngan hang ASEAN
thong qua viéc dam nhén cac vai tro/vi tri quan trong
trong cac tién trinh hgp tac va tich cuc phoi hgp véi cac
thanh vién x4y dung, trién khai cac sang kién lién quan t6i
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cac hoat dong cia NHTW véi tinh than trach nhiém cao
nhdt nham gép phén hién thyc hoa tdm nhin Cong dong
kinh t&€ ASEAN (AEC) 2025. Két qua dang ghi nhén tu cac
sang kién ctia cic Nhém cong tac da gop phan tang cuong
tai chinh toan dién trong khu vuc, thic ddy tu do hda hon
nia tai khodn von ctia cac quoc gia ASEAN, ting cudng
két n6i hé thong thanh todn noi khoi ASEAN va thac ddy
cac ludng luu chuyén von ndi khéi, hudng téi muc tiéu
két noi da phuong trong khu vic ASEAN. Pang chu vy,
nim 2024, NHNN di tiép nhan vai trd dong cha tri Uy
ban cdp cao vé€ hoi nhép tai chinh ASEAN (SLC) nhiém ky
2024-2025 cung v6i NHTW Indonesia. Day la kénh diéu
phdéi hgp tac ASEAN & cdp Phé Thong d6c NHTW nham
thuc ddy hoi nhap tai chinh ngin hang va thuc hién cac
muc tiéu ctia AEC. Théang 9/2024, NHNN da dang cai t6
chtic va cung v6i NHTW Indonesia dong chu tri thanh
cong Hoi nghi SLC 14n thii 28 tai TP. ba Nang. Day la tién
dé 3¢ NHNN tiép tuc trién khai va hoan thanh trong trach
dong cht tri SLC do cac thanh vién ASEAN tin nhiém va
tin tuéng giao pho; dong thoi gop phan nang cao vi thé va
uy tin cta Viét Nam noi chung va NHNN ndi riéng trong
tién trinh hoi nhap ngan hang trong khu vuc, pht hop véi
cht truong cua Pang va Nha nudc vé cong tac doi ngoai
da phuong trong linh vic ngan hang.

Trong khudn khd hgp tdc ASEAN+3, NHNN da tich
cuc, chu dong phdi hgp véi Co quan Nghién ctiu Kinh té
vimo khuvic ASEAN+3 (AMRO) va cic nuGc ASEAN+3
tiép tuc trién khai dinh ky cac hoat dong giam sat kinh té
vi mo khu vic ASEAN+3 va thao luan vé cac sang kién
nham néng cao tinh san sang ctia Thoa thuin Pa phuong
héa Sang kién Chiéng Mai (CMIM) nhu xay dung mtic
1ai sudt CMIM phu hgp véi dién bién thi truong, qua do
gop phan nang cao kha néing ti€p can CMIM cho cac
thanh vién khi gap khé khédn vé thanh khoan va can cén
thanh toan. Nam 2024 ghi nhan két qua n6i bat trong tién
trinh hgp tdc ASEAN+3 véi viéc Thong doc NHTW va
B¢ trudng Tai chinh khu vuc chinh thtic phé duyét viéc
thiét 1ap Thé thiic HO tr¢g nhanh (RFF) trong khuon khé
CMIM nham da dang héa cac thé thic ho trg cho cac
thanh vién trong truong hgp phai d6i mat véi cac cu soc
ngoai sinh nhu thién tai, dich bénh. NHNN dang clung
cdc thanh vién ASEAN+3 co ban hoan tat viéc stia d6i 101
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van Thoa thuan CMIM va Huéng dan thuc hién CMIM
dé€ x4y dung co s& phap ly cho thé thic RFF. Dang cha
y, thang 5/2024, cac Bo trudng Tai chinh va Thong doc
NHTW ASEAN+3 da nhat tri vé nhiing lgi ich ctia co ché
gop von thuc (paid-in capital-PIC) d€ nang cao hiéu qua
ctia mang ludi an toan tai chinh khu vuc va giao cac Thu
truong Tai chinh va Pho Thong doc NHTW ASEAN+3,
v6i su ho trg cia AMRO, tién hanh nghién ctiu ky ludng
cac mo hinh PIC d€ tim ra co ché gép von thuc phu hop
cho CMIM.

Trong quan hé vdi cdc doi tac, NHNN da thiét lap
va duy tri moi quan hé hop tac chat ché, tot dep & cac
cdp vé6i cac co quan quan ly tai chinh, ngin hang cta
cac nudc dai tac 16n, gép phan kip thoi trao doi, chia sé
thong tin, duy tri long tin va thuc day tinh hiiu nghi gitia
hai bén, pht hgp v6i chu truong, dudng 16i doi ngoai da
phuong ctia Bang. Trong khuon khé hgp tac véi Bo Tai
chinh My, NHNN va B¢ Tai chinh My thudng xuyén duy
tri cac kénh doi thoai chinh sach cac cdp. Nham hién thuc
hoa cam két tai Tuyén b6 chung ctia Thong d6c NHNN
va Bo trudng Tai chinh Janet Yellen vao thang 7/2023,
trong nam 2024, NHNN da t6 chuic hai phién D6i thoai
Chinh sach Kinh té vi mé va Tai chinh cip cao v6i Bo Tai
chinh My d€ trao d6i, thao ludn, chia sé kinh nghiém vé
tinh hinh, trién vong kinh t€ vi mé, cong tac di€éu hanh va
hién dai hoa khuon khé CSTT caing nhu cac van dé hai
bén cling quan tam.

Trong khuén kho hoi nhdp kinh té giai doan hdu
WTO, NHNN tiép tuc hoan thién khuon khé phap ly
nham dinh huéng hoat dong cta nganh theo dung 16
trinh hoi nhap sau rong trong WTO. Déi véi cac noi
dung lién quan t6i linh vic ngan hang, NHNN trién khai
day du cong tac ra soat, cung cip cac thong tin d€ xay
dung Bao cao Ra soat chinh sach thuong mai, bdo cao
dinh ky cap nhét vé cac bién phap thuong mai qua dé gop
phan cai thién viéc tudn thu cac nguyén tic cia WTO va
cam két ctia Viét Nam trong cac hiép dinh thuong mai
da phuong va cac hiép dinh nhiéu bén, ting cudng tinh
minh bach, su hiéu biét vé cic chinh sich va thuc tién
thuong mai ctia Viét Nam.
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Bén canh d6, NHNN tiép tuc trién khai hiéu qua
tién trinh ty do hoa dich vu tai chinh thong qua khai thac
loi thé va han ché cac rti ro, tdc dong bat lgi ti viéc tham
gia cac FTA. Nam 2024, NHNN da tich cuc, cht dong
tham gia dam phan cac cam két vé dich vu tai chinh -
ngan hang tai cac FTA nhu Hiép dinh Viét Nam - UAE,
Hiép dinh thuong mai tu do ASEAN - Canada, Hiép
dinh khung vé Kinh té€ s6 ASEAN (DEFA)... Qua trinh
dam phan, thuc thi cam két tai cac FTA luén huéng téi
muc tiéu dp dung cac chudn muc cao hon, dugc quoc té
cong nhan trong linh viic ngan hang nham nang cao tiéu
chudn, nang luc canh tranh ctia hé thdng TCTD trong
nudc; hoan thién va d6i méi khuon khé phép ly vé diéu
hanh CSTT theo huéng cht dong, dan dat thi truong,
linh hoat va dam bao muc tiéu kiém soat lam phat, 6n
dinh kinh té vi m6. Dong thsi, NHNN ciing cht dong
tham gia va cung cip cac thong tin lién quan phuc vu
cho cac phién giai trinh kinh t€ thi truong, hudng t6i van
dong My cong nhan quy ché kinh t€ thi truong cta Viét
Nam; phéi hgp va cung cap thong tin cho cac bo, nganh
lién quan phuc vu cho cac vu viéc diéu tra chong trg cap
va chong ban pha gia déi véi cac doanh nghiép Viét Nam.

2. Quan hé hgp tac véi cac to chiic tai chinh tién té
quoc té

NHNN tiép tuc duy tri, phat trién quan hé hgp tac
Vv6i cac t6 chiic tai chinh, tién t¢, ngan hang qudc té, tiép
tuc hoan thanh t6t vai tro la dai dién caa Chinh phu Viét
Nam va bao vé quyén lgi ctia Viét Nam tai cac t6 chtic nay.

Vi IMF, nam 2024 1a moc thoi gian quan trong khi
IMF thuc hién nhiing cai cach quan trong lién quan dén
cung ¢4 ngudn luc nham ting cudng kha nang ho trg cac
nudc hdi vién ting pho véi khing hoang, diéu chinh cac
cong cu ho trg tai chinh dép ing nhu ciu thoi dai va nhu
cau cua tliing nudc, qua dé nang cao hiéu qua cho vay
cac nudc hoi vién gap khé khan vé can can thanh toan,
cling nhu tang cuong vai tro giam sat kinh t€ vi mo va
hé thdng tai chinh toan cau vé6i muc tiéu cai thién kha
niang phong ngtia xay ra tinh hudng khung hoang. Véi
vai tro dai dién cho Chinh pht, NHNN da chu dong,
tich cuc tham gia vao cac cudc thao luan xay dung chinh
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sach, hudng t6i ddm bao cin biang, hai hoa gita lgi ich
quoc gia véi yéu cau ctia IMF, tich cuc phéi hgp véi cac
nuéc trong Nhém Dong Nam A théng nhit quan diém,
tiéng ndi vé cac van dé lién quan dén hoat dong ctia Quy.
Bén canh d6, nam 2024, NHNN tiép tuc don va lam dau
moi thu xép chuong trinh lam viéc cho cac Poan danh
gia dinh ky cta IMF (02 Doan Céan b¢ va 01 Doan Diéu
IV). Poan da c6 cac budi lam viéc véi cac Bo, nganh, cac
doanh nghiép, ngin hang, quy ddu tu nhdm dua ra cac
nhan dinh, danh gia vé tinh hinh, trién vong kinh té vi
mo, tai chinh, cong tac diéu hanh cta Chinh phu va dua
ra cac khuyén nghi chinh sach lién quan. Ngoai ra, hoat
dong ho trg ky thuat tiép tuc dugc trién khai trong cac
linh vuc du béo va phan tich chinh sach, danh gia 6n dinh
khu vuc tai chinh, thong ké khu vuc d6i ngoai, kiém toin
noéi bd va phong, chong rua tién. Hoat dong ting cudng
ndng luc trong ndm c6 budc tién trién tich cuc, phong
phu vé hinh thiic dao tao véi nhiéu khéa dao tao trong va
ngoai nudc cho trén 50 can bo NHNN.

Vi BIS, quan hé¢ hop tac gitta NHNN va BIS tiép
tuc dugc trién khai sau rong va hiéu qua trén nhiéu linh
vuc. Lanh dao NHNN da tich cuc tham gia nam cudc hop
cdp cao do BIS t6 chtic, bao gom cac ky hop dinh ky ctia
Hoi dong Tu vdn Chau A (ACC), vé6i cac cht dé thiét
thuc nhu CSTT trong bdi canh bién dong gia ca, diéu
hanh tin dung, xu huéng dong von, va dii liéu trong hoat
dong NHTW. Qua d6, NHNN khong chi cap nhét kinh
nghiém diéu hanh ti cdc nudc trong khu vic ma con chia
sé cac chinh sach va dinh hudng phat trién kinh t€ - tai
chinh ctia Viét Nam, dong gop tiéng ndi tich cuc vao cac
thao luan da phuong. Dac biét, viéc Thong doc NHNN
chinh thtic ddm nhan vai tro Chu tich ACC nhiém ky
2024-2026 da danh ddu mot budc tién quan trong, thé
hién su ghi nhan cua cong dong qudc té€ doi véi vai tro
ngay cang cht dong va c6 trach nhiém ctia NHNN. Bén
canh d6, NHNN tiép tuc la thanh vién tich cuc ctia nhiéu
ca ché hogp tac ky thuat truc thudc BIS nhu ﬁy ban Irving
Fisher vé Thong ké NHTW (IFC), Trung tam Ddi méi
sang tao (BISIH), Hiép hoi Bédo hiém tién glii quoc té
(IADI). bac biét, thang 9/2024, NHNN da chinh thtc tré
thanh thanh vién Nhom Tu van Basel (BCG) thudc ny
ban Basel vé Thanh tra, giam sat ngan hang (BCBS), tao
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tién dé d€ Viét Nam tham gia sdu hon vao qua trinh xay
dung va chia sé chuin muc giam sat ngan hang toan cau.
Hoat dong dao tao va tang cudng nang luc can bo tiép tuc
la diém sang trong hgp tac BIS (Ngan hang Thanh toin
quoc té). Trong nam 2024, NHNN da cu 42 lugt can bo
tham gia hdi nghi, khéa hoc va chuong trinh biét phai do
BIS t6 chiic, tdp trung vao cac cht dé cot 16i nhu quan ly
du tri ngoai hoi, diéu hanh CSTT va quan tri rti ro.

Véi WB, quan hé hgp tac Viét Nam-WB tiép tuc
dugc cung c6 va tang cudng. Cac budi tiép va lam viéc
cdp cao gitia lanh dao Viét Nam va WB thé hién né luc
khong ngling ctia hai bén trong viéc ting cudng quan
hé hop tac, kip thoi thao g& khé khan, vudéng mac trong
danh muc tai trg, qua d6 nham nang cao hiéu qua su
dung nguén vén ho trg quy bau ctia WB. Hién NHNN
dang trién khai “Ban Ghi nhé véi IFC vé phat trién ngan
hang xanh va bén viing giai doan 2022-2026” nham xay
dung cong cu giam sat viéc thuc hién cac quy dinh vé
quan ly rti ro moi trudng va xa hoi; ho trg ky thuat “Téang
cuong Phat trién va Lanh manh khu vuc Ngan hang Viét
Nam” do Cuc Kinh té Lién bang Thuy Sy (SECO) tai trg
uy thac qua WB tri gia khoang 7,2 triéu USD két thuc
thoi gian thuc hién thang 10/2024 da giup tang cudng
phat trién va lanh manh khu vyc ngan hang, xt ly ton tai,
han ché vé co ciu trong h¢ thong ngén hang, huéng dén
dap ting chudn muc quéc té va gép phan 6n dinh kinh
té - tai chinh vi mo.

V6i ADB, su kién d6i ngoai n6i bat trong nam 2024
la Lé ky niém 30 ndm quan hé d6i tic Viét Nam - ADB
dugc t6 chiic vao ngay 13/3/2024 tai NHNN, danh dau
ching dudng 30 nam hgp tic, phat trién gitia Viét Nam
va ADB, dong thoi mé ra mot chuong mdéi trong giai
doan ti€p theo. Bén canh d6, Lanh dao ADB va Lanh dao
Chinh pht da c6 nhiéu budi lam viéc d€ cling trao doi vé
dinh huéng, ting cudng hiéu qua hop tac gitia hai bén.
Ngoai ra, dugc su uy quyén cua Chu tich nudc va Chinh
pht, dai dién NHNN da ky véi dai dién ADB Hiép dinh
vién trg qudc té khan cip dé€ khac phuc hau qua tai mot
s6 tinh mién Bac bi thiét hai nghiém trong bdi bao Yagi
va I lut tri gia 2 triéu USD vao ngay 24/12/2024. Trong
nam 2024, NHNN ciing da phéi hop, thuc hién day du
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nghia vu bé phiéu d€ thong qua cac chinh sach/nghi
quyét quan trong cia ADB vé thay d6i nhéan su chu chot
(bau Chu tich méi), gia nhap, thay d6i vi thé ctia cac quéc
gia thanh vién, sta Hién chuong thanh lap ADB...

Vi AIIB, NHNN tiép tuc giii viing vai tro la mot
thanh vién tich cuc thong qua viéc tham gia gop y cac van
ban chinh sach, dé xuét du an; giam sat cong tac quan tri
t6 chtic, danh muc dau tu, tinh hinh tai chinh va quan tri
rairo..., gép phan dam bao AIIB hoat dongan toan, ding
ton chi ctia mot t6 chtic tai chinh quéc té€ minh bach, uy
tin. Nam 2024, AIIB da nghién ctiu thado luan va dua vao
thuc hién nhiéu chinh sich méi, bao gom: (1) Chién lugc
dau tu vao linh vuc y té, (2) Chuong trinh hanh dong vé
binh dang gidi, (3) Chinh sach tdi trg cho khi hau dya
trén chinh sach nham muc dich gitip cac thanh vién AIIB
thuc hién ké hoach quéc gia vé tai trg cho khi hau bang
cach hoé trg Chinh pht cic nude thanh vién thuc hién cac
hanh dong cai cach cin thiét d€ xay dung hodc cai thién
kha nang phuc hoéi khi hau va/hodc tao diéu kién cho
cac khoan dau tu quy mo 16n va xanh hon ti ca khu vuc
cong va tu nhan. Tai Nhom nudc s6 7%, Viét Nam véi
vai tro la C6 van Giam d6c Nhom nudc da tich cuc dong
gop vao qua trinh thao luan: (i) xay dung va stia ddi cac
van ban hudéng dan hoat dong cia Nhém nudc; (ii) viéc
hinh thanh va co ché phan b6 vi tri Gidm d6c phu khuyét
thu hai cia Nhom nudc; (iii) két nap thanh vién méi vao
Nhém nude. Ndm 2024 danh ddu mdéc phat trién vugt
béc trong mdi quan hé gitia Viét Nam va AIIB, thé hién
qua cac chuyén thdm va lam viéc tai Viét Nam cta Chu
tich va Pho Chu tich AIIB, ciing nhu hang loat cac cudc
gdp gb bén l€ cac su kién quoc té gitia Thu tuéng Chinh
phu Viét Nam va Chu tich Ngan hang AIIB. Thong qua
cac hoat dong nay, hai bén da thé hién su nhat tri cao vé
duong 16i phat trién moi quan hé gita hai bén, tao nén
tang cho AIIB tham gia vao cac du an co s& ha tang gia
tri 16n tai Viét Nam, ddc biét la cidc du an phat trién cac
tuyén dudng sat, két ndi cac vung trong diém kinh té€ cua
Viét Nam.

2 Nhém nudc 6 7 tai AIIB bao gom: Uc, Niu DI lan, Viét Nam, Singapore,
Dbéo Cuc.
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Trong nam 2024, NHNN da ting cudng hgp tac
vGi cac doi tac qudc té nhu WB, ADB, IFC, DSIK, UN,
ASEAN, UK, EU... thu hiat cac nguén lyc ho trg thuc
hién cac nhiém vy, trong tdm clia nganh ngin hang,
trong do tp trung vao: (i) cac hoat dong ho trg trién khai
Chién lugc tai chinh toan dién qudc gia nhu chuan bi
Hop Ban Chi dao Quoc gia vé Tai chinh toan dién lan 2
do Thu tuéng Chinh pht chu tri; so két, danh gia két qua
thuc hién 2021-2026 va nghién ctiu dinh huéng cho giai
doan tiép theo t6i 2030; thuc ddy cac hoat dong vé gido
duc tai chinh, uu tién t6i cac doéi tugng con han ché vé
kién thtc va diéu kién tiép cén t6i cac dich vu tai chinh,
ngan hang va (ii) cac hoat dong ho trg vé ting trudng
xanh, tin dung xanh, phat trién thi trudng tai chinh xanh,
bén viing hudng t6i muc tiéu hoan thanh cac cam két
cua Viét Nam tai Hoi nghi cac bén vé Bién doi Khi hiu
cua Lién hgp quoc (COP26); trién khai tuyén bo chinh
tri thiét 1ap quan hé d6i tac chuyén d6i nang lugng cong
bang (JETP). Bén canh d6, NHNN da tich cuc phéi hgp
trién khai cac hoat dong trong khuén khé cac sang kién
hop taic ASEAN, ASEAN+3, APEC nhu: x4y dung Hé
thong phan loai tai chinh bén viing ASEAN (ASEAN
Taxonomy), xay dung Lo trinh xanh ASEAN (ASEAN
Green Map)...

Ngoai ra, NHNN da va dang tich cuc nghién ctu,
thuc ddy huy dong ngudn von cho khu vyc tu nhan khong
c6 bao lanh Chinh phu tii cac dinh ché tai chinh quoc
té, gom: ADB, AIIB, IFC, Opec fund..., day la ngudn luc
quan trong cho diu tu phat trién dit nudc, dan thay thé
cho von dau tu cong tli ngan sach nha nudc trong tuong
lai. NHNN da tich cuc phoéi hgp véi cac co quan Chinh
phu trién khai thuc hién Quyét dinh s6 12/2022/Qb-TTg
ctua Thu tuéng Chinh pht nham nhanh chéng xt ly cac
dé nghi cip y kién khong phan doi hoat dong tai trg ctia
cac t6 chic tai chinh quéc té vao khu vuc tu nhan Viét
Nam theo quy dinh; dong thoi khén truong phéi hgp cac
bén lién quan xay dung dinh huéng thu hut, quéan ly va st
dung nguon von ctia cic t6 chiic nay vao khu vyc tu nhin
khong cé bao lanh Chinh phu, qua d6 ddm béo hoat dong
tai trg clia cac t6 chiic dugc thuc hién phu hgp véi cht
truong, dinh huéng ctia Chinh pht, quy dinh trong nudec,
huy dong va st dung hiéu qua ngudn von ti cac t6 chuc
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gitp dap ting nhu cau von ctia doanh nghiép va té chtic
tin dung trong nudc. Nam 2024, NHNN da nhéan dugc
tong s6 24 dé nghi cap Thu khong phan dai tii cac t6 chuc
tai chinh qudc t€ (tong s6 von cam két 1,7 ty USD), trong
dé6 c6 10 dé nghi NHNN da khong cdp Thu khong phan
doi do chua du thong tin can thiét, 4 dé nghi dang trong
qua trinh xt ly va 10 Thu khong phan doi dugc cép cho
IFC/ADB/AIIB (tong s6 von cam két 1 ty USD, chiém
58% s6 von cam két dé nghi cdp thu khong phan doi).
Trong s6 cac du an trén, 43% cac du an dugc thuc hién
dudi hinh thtic khoan vay, 11% cac du an dugc thuc hién
dudi hinh thic gép vén c6 phén, 30% cac dy an con lai
thuc hién duéi hinh thic d4u tu trai phiéu va béo lanh.
100% cac du an dau tu/cho vay dugc cdp Thu khong phan
doi la dau tu bang von tu c6 cta t6 chuc tai chinh quéc
té. Ty 1é gidi ngan cac khoan vay trung va dai han dat hon
90%, chua phat sinh ng x4u. Cac du an tap trung vao cac
linh vic ngan hang, cong nghiép, nang lugng, tiéu dung
va hgp von véi cac quy dau tu nudc ngoai dé dau tu vao
doanh nghiép trong nudc.

3. Quan hé hgp tac song phuong

Bam sat cht truong, dinh huéng ctia Dang va Chinh
phu, NHNN tiép tuc trién khai hiéu qua cic nhiém vu
hop tac song phuong trong linh vic ngan hang va dat
dugc mot s6 két qua noi bat nhu: (1) Tiép tuc cing cd
khuo6n khé phép ly cho viéc ting cuong cac hoat dong hgp
tac vé d6i mdi tai chinh, két n6i thanh todn, chia sé kinh
nghiém, tang cudng nang luc quan tri, diéu hanh NHTW
va thuc déy thanh todn bang ban té qua viéc ky két 04 Ban
Ghi nhé/thda thuan hgp tac véi NHTW, co quan quan ly
tién té, co quan giam sat ngan hang - tai chinh cac nuéc
(Uc, UAE, Cuba, Trung Quéc); (2) Trién khai cac dy én
thanh toan ban 1é bing ma QR véi Lao, Campuchia va
thuc ddy két néi véi Trung Qubc, Han Qudc, Nhat Ban,
An Do... trong boi canh kinh t€, cong nghé tai chinh bién
déi nhanh chéng nhdm cung cdp mot phuong thiic thanh
toan v6i chi phi ré hon, nhanh chdng, an toan, tién loi
hon va thac dy st dung dong ban té. Cac du an nay da
tao tién dé d€ NHNN tiép tuc nghién ctiu m& rong viéc
két noi thanh toan ban 1é song phuong gitta Viét Nam
VGi cac nudce ¢6 hop tac du lich phat trién véi Viét Nam
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nhu Trung Qudc, Singapore, Han Quoc, Nhat Ban, An
Do; (3) Duy tri va md rong cac kénh hop tac thuc chat,
hiéu qua, khai thac va phat trién cac linh vic hgp tac tiém
nang, huy dong cac nguoén luc ho trg ky thuat, tu van
chinh sach véi cac nudce doi tac véi hinh thiic va ndi dung
hgp tac ngay cang da dang, bat kip xu thé phat trién méi
doéi véi NHTW ndi riéng va nganh ngan hang néi chung.
NHNN da t8 chtic thanh cong cac Hoi dam song phuong
cdp Thong ddc va cac ky hop T6/Nhom cong tac vé hgp
tac trong linh vuc ngén hang véi cac doi tac truyén thong
nhu Lao, Campuchia, Thai Lan, Trung Quoc, Nga. Bén
canh d6, NHNN tiép tuc trién khai cac h6 trg ky thuat va
chuong trinh hgp tac trén co sd nhu cdu, uvu tién chinh
sach ctia cac doi tac truyén thong (ddc biét, NHNN da
lan dau tién trién khai chuong trinh chia sé kinh nghiém
thuc té€ cho doan NHTW Cuba do B¢ trudng - Chu tich
NHTW Cuba dan dau); (4) Tich cuc, cha dong tham gia,
dong gop v kién trong khudn khé cac dién dan, uy ban
hgp tac song phuong cadp Chinh pht, qua d6 thuc ddy co
ché hgp tac, chia sé thong tin vé khuon khd phép ly, thi
truong, giai quyét tranh chdp... nham gép phéan hé trg
caic NHTM Viét Nam ddy manh vai tro trung gian tai
chinh, phuc vu hiéu qua hoat dong thuong mai, dau tu
cua Viét Nam v6i cac doi tac nudce ngoai.
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PHU LUC .

PHU LUC 1: CAC MUC LAI SUAT DO NGAN HANG NHA NUGC CONG BO

Don vi: %/ndam

Thoi gian ’I:ﬁi”sué"t{ B Lﬁi. fué’t ) Lai suét’ chq vay qua démAtror‘lg
tai cip von tai chiét khau thanh toan dién ti lién ngan hang
Thang 12/2023 4,50 3,00 5,00
Thang 1/2024 4,50 3,00 5,00
Thang 2/2024 4,50 3,00 5,00
Thang 3/2024 4,50 3,00 5,00
Thang 4/2024 4,50 3,00 5,00
Thang 5/2024 4,50 3,00 5,00
Thang 6/2024 4,50 3,00 5,00
Thang 7/2024 4,50 3,00 5,00
Thang 8/2024 4,50 3,00 5,00
Thang 9/2024 4,50 3,00 5,00
Thang 10/2024 4,50 3,00 5,00
Thang 11/2024 4,50 3,00 5,00
Thang 12/2024 4,50 3,00 5,00
Nguén: NHNN

PHU LUC 2: HOAT PONG NGHIEP VU THI TRUONG MO

Chao mua Nam 2024
S6 phién 251
Ky han (ngay) 7; 14
S8 lugt thanh vién 981
Doanh s6 dat thau binh quan/phién (ty déng) 8.110
Doanh s6 trung thau binh quan/phién (ty déng) 5.375
Lai suét (%/nam) 4,0-4,5

Chao ban Nam 2024
S6 phién 169
Ky han (ngay) 7; 14; 28
S6 lugt thanh vién 905
Doanh s6 dat thau binh quan/phién (ty déng) 7.366
Doanh s6 trung thau binh quan/phién (ty déng) 5.658
Lai suét (%/nam) 1,32-4,5

Nguon: NHNN
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PHU LUC .

PHU LUC 4: CAN CAN THANH TOAN QUOC TE

Don vi: trieu USD

2023 2024

A.  CANCANVANG LAI 25.793  28.049

Hang héa: Xudt khdu EO.B 354.721  405.532

Hang héa: Nhap khdu EO.B 310.693 362.487

Hang héa (rong) 44.028 43.045

Dich vu: Xuat khiu 20.265 23.851

Dich vu: Nhép khiu 29.092 36.183

Dich vu (rong) -8.827  -12.332

Thu nhép dau tu (Thu nhép so cdp): Thu 4.551 5.542

Thu nhép ddu tu (Thu nhép so cdp): Chi 27.014 21.235

Thu nhdp ddu tu (Thu nhdp so cdp) (rong) -22.463 -15.693

Chuyén giao vang lai (Thu nhap thi cép): Thu 16.112 17.122

Chuyén giao vang lai (Thu nhép thd cdp): Chi 3.057 4.093

Chuyén giao vang lai (Thu nhap thit cdp) (rong) 13.055 13.029

B. CANCANVON 0 0

Can cin von: Thu 0 0

Cén can von: Chi 0 0

C.  CANCAN TAI CHINH -2.838  -8.029

Piu tu tryc tiép ra nudc ngoai: Tai san co 1.550 -600

DAau tu tryc tiép vao Viét Nam: Tai san ng 18.500 20.170

Ddu tu tric tiép (rong) 20.050 19.570

Piu tu gian tiép ra nudc ngoai: Tai san cd -34 -63

Piu tu gian ti€p vao Viét Nam: Tai san ng -1.155 -5.650

Ddu tu gidn tiép (rong) -1.189 -5.713

DPau tu khac: Tai san ¢ -14.341 -12.260

Tién va tién gtii -14.171 -12.071

TCTD -6.671 -1.484

Khu vuc khac -7.500 -10.587

Cho vay, thu héi ng nudc ngoai 0 0

Tin dung thuong mai va ting trudc 0 0

Céc khodn phai thu/phai tra khac -170 -189

Dau tu khéc: Tai sdn ng -7.358 -9.626

Tién va tién gtii -4.090 -3.495

TCTD -4.179 -3.760

Khu vuc khac 89 265

Vay, trd ng nudc ngoai -3.268 -6.131

Ngén han -1.647 595

Rat von 25.150 24.546

Tra ng goc -26.797  -23.951

Dai han -1.621 -6.726

Rat von 14.232 11.100

Chinh pht 1.257 1.020

Tu nhan 12.975 10.080

Tra ng goc -15.853 -17.826

Chinh phu -2.591 -2.680

Tu nhan -13.262 -15.146

Ddu tu khdc (rong) -21.699 -21.886

D.  LOI VA SAISOT -17.347  -29.187

E.  CANCANTONG THE 5608  -9.167

E DU TRU VA CAC HANG MUC LIEN QUAN -5.608 9.167

Tai san dy tr -5.608 9.167

Tin dung va vay ng tii IMF 0 0

Tai trg déc biét 0 0

Nguon: NHNN
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PHU LUC 5: TY GIA GIUA VND VA USD

Don vi tinh: VND/USD

Ty gid ngay cudi thang Ty gia binh quén trong thang
N:im 2024 Ty gia niém yét cta Ty gia niém yét cta

Ty gi{l Vietcombank Ty gi{‘ Vietcombank

trung tam trung tam
Mua Ban Mua Ban

Thang 1 23.981 25.180 22.782 23.991 24.255 24.595
Thang 2 23.981 25.180 22.782 24.002 24.480 24.820
Thang 3 23.994 25.194 22.795 24.003 24.630 24.970
Thang 4 24.126 25.333 22.920 24.246 25.118 25.458
Thang 5 24.255 25.468 23.042 24.261 25.254 25.474
Thang 6 24.253 25.465 23.040 24.260 25.253 25.473
Thang 7 24.252 25.465 23.040 24.255 25.080 25.420
Thang 8 24.246 25.458 23.034 24.224 24.690 25.030
Thang 9 24.161 25.369 22.953 24.093 24.400 24.740
Thang 10 24.192 25.402 22.983 24.243 25.115 25.455
Thang 11 24.277 25.491 23.063 24.251 25.160 25.463
Thang 12 24.284 25.498 23.070 24.335 25.251 25.551

Nguon: NHNN, Vietcombank.
Ghi chi: Ty gid niém yét néu trén dugc hiéu la s lugng VND dé ddi 1 USD.

PHU LUC 6: GIA VANG THI TRUONG TRONG NUGC

Don vi: triéu dong/lugng

Nam 2024 Gia vang ngay cudi thang Gia vang binh quan trong thang
Thang 1 76,45 74,46
Thang 2 78,45 77,31
Thang 3 79,83 79,97
Thang 4 84,01 82,05
Thang 5 84,74 87,54
Thang 6 76,05 76,56
Thang 7 78,01 77,19
Thang 8 80,00 79,04
Thang 9 82,50 80,65
Thang 10 89,04 85,45
Thang 11 84,61 84,66
Thang 12 83,21 84,00

Nguon: NHNN
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PHU LUC .

PHU LUC 7: CHI SO GIA TIEU DUNG

Don vi: %
e L T - Y o s 2 = 4
. e . on on on on on on on on on ) o0 )
Néim Thoi gian s €§ § €§ € E§ &€ & & &g &5 =
E E E E E BE E E E E B £

So véi thang 12 ndm trudc 1,23 1,06 034 -121 -1,24 -0,59 -0,19 -0,12 0,01 0,09 0,08 0,19

So véi thang trudce 1,23 -0,17 -0,72 -1,54 -0,03 0,66 040 0,07 012 0,09 -0,01 0,10
2020

So véi cling ky 6,43 540 487 293 240 3,17 339 318 298 247 148 0,19

Binh quén so v6i cling ky 6,43 591 556 490 439 4,19 4,07 39 385 371 351 323

So véi thang 12 ndm trudc 006 158 1,31 127 143 1,62 225 251 1,88 167 2,00 181

So vdi thang trudc 0,06 152 -0,27 -0,04 016 019 062 025 -062 -020 032 -0,18
2021

So véi cling ky -097 0,70 L,16 2,70 290 241 2,64 2,82 206 177 2,10 181

Binh quén so véi cung ky -097 -0,14 029 089 129 147 164 1,79 1,82 181 184 184

So véi thang 12 ndm trudc 0,19 120 191 2,09 248 3,18 359 360 401 416 456 4,55

So véi thang trudce 0,19 1,00 0,70 0,18 0,38 0,69 040 0,005 040 0,15 039 -0,01
2022

So véi cling ky 1,94 142 241 2,64 286 337 3,14 289 394 430 437 455

Binh quén so véi cling ky 1,94 1,68 1,92 2,10 225 244 254 258 2,73 289 3,02 315

So véi thang 12 ndm trudc 052 097 074 039 040 067 1L13 2,02 312 320 346 3,58

So véi thang trudce 052 045 -023 -034 001 027 045 088 1,08 0,08 025 0,12
2023

So vdi cting ky 489 431 335 2,81 243 200 206 29 366 359 345 3,58

Binh quén so véi cung ky 489 4,60 418 384 355 329 3,12 310 316 320 322 325

So véi thang 12 ndm trudc 031 1,35 L12 1,19 124 140 189 189 218 252 2,65 29

So véi thang trudce 0,31 1,04 -023 007 005 017 048 0,00 029 033 0,13 029
2024

So véi cling ky 337 398 397 440 440 434 436 345 2,63 289 277 294

Binh quén so véi cling ky 337 367 377 393 4,03 408 412 404 388 3,78 3,69 3,63

Nguon: Tong cuc Thong ké - Bo Tai chinh
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. PHU LUC

PHU LUC 8: MOT SO CHI TIEU TIEN TE, TIN DUNG

Chi tiéu 2023 T3/2024 T6/2024 T9/2024 12/2024
S0 du cudi ky (ty dong)
1. Téng phuong tién thanh todn ~ 15.998.956  16.012.915 16.513.106  16.949.072  17.914.566
ia {anhg?l’lfslfgg;ggctu Oehlc 14573380 14446194 14957565 15410224  16.283.791
3. Tin dung d6i v6i nén kinh t¢  13.569.733  13.762.131  14.397.000  14.806.343  15.617.121
Tédng truéng so v6i nam trudc (%)
1. T8ng phuong tién thanh todn 12,46 0,09 3,21 5,94 11,97
‘27 ; Eznfh};?l}lf:E;rYSg;u (6 chie 13,20 -0,87 2,64 5,74 11,74
3. Tin dung d6i v6i nén kinh té 13,78 1,42 6,1 9,11 15,09
Nguén: NHNN
PHU LUC 9: TONG SAN PHAM TRONG NUGC
Nim GDP theo gia:I Miic tang truéng* GDP binh quén ‘da‘iu
hién hanh (ty dong) GDP (%) nguoi (nghin dong)

2015 5.191.324 6,99 56.288

2016 5.639.401 6,69 60.476

2017 6.293.905 6,94 66.753

2018 7.009.042 7,47 73.482

2019 7.707.200 7,36 79.881

2020 8.044.386 2,87 82.437

2021 8.487.476 2,55 86.200

2022 9.548.738 8,12 96.000

2023 10.221.815 5,05 101.900

2024 11.511.867 7,09 114.000

Nguon: T6ng cuc Thong ké - Bo Tai chinh
Ghi chii: * Tinh theo gid so sénh ndm 2010
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ROLE AND FUNCTIONS OF
THE STATE BANK OF VIET NAM

Head office, 49 Ly Thai To, Ha Noi, Viet Nam

O The State Bank of Viet Nam is a ministerial-level agency
of the Government, the Central Bank of the Socialist Republic
of Viet Nam which performs the function of state management
over monetary, banking and foreign exchange activities; exercises
central banking functions of currency issuance, serving as the
bank of credit institutions, and providing monetary services to
the Government.

Summary of Article 2, the 2010 Law on the State Bank of Viet Nam

0 National monetary policy refers to the national-level
monetary decisions. The national monetary policies include
national decisions of state authorities on the currency value
stabilizing objectives represented by inflation target, use of proper
instruments and measures to fulfill the set objectives.

Clause 1, Article 3, the 2010 Law on the State Bank of Viet Nam

0 The National Assembly determines the annual inflation
target reflected by the consumer price index and supervises the

implementation of the national monetary policies.
Clause 2, Article 3, the 2010 Law on the State Bank of Viet Nam

0 The Government submits to the National Assembly for
decision on annual inflation target. The Prime Minister, the
Governor of the State Bank of Viet Nam decide on the use of
proper instruments and measures to realize national monetary

objectives in accordance with the regulation of the Government.
Clause 4, Article 3, the 2010 Law on the State Bank of Viet Nam
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Foreword by the Governor

In 2024, the world continued to face numerous
difficulties and challenges stemming from geopolitical
conflicts and escalating instability in various regions. Global
economic growth remained subdued, while inflation eased
following a period of monetary tightening and declining oil
prices, prompting central banks to begin loosening monetary
policy. However, the pace of disinflation was slower than

Governor expected; the global macroeconomic outlook, markets, and
Nguyen Thi Hong monetary policy conduct became increasingly uncertain and
unpredictable, especially after the U.S. presidential election.
Domestically, the Vietnamese economy remained under pressure from unpredictable
global developments and internal issues in the corporate bond and real estate markets,
compounded by the severe impact of historic Storm No. 3 (Yagi), which caused
significant material and human losses. Nevertheless, under the close leadership of the
Party, National Assembly, Government, and Prime Minister, the economy gradually
overcame difficulties and achieved encouraging results, with annual GDP growth
reaching 7.09%, exports and FDI rising positively, and inflation kept stable at 3.63%.

The achievements in economic growth and inflation control were greatly
supported by monetary policy management and the close cooperation of the banking
system with businesses and households under the principle of “harmonious benefits,
shared risks” The State Bank of Viet Nam (SBV) closely followed the guidance of
the Party, National Assembly, Government, and Prime Minister; closely monitored
domestic and international macroeconomic, financial, and monetary developments;
and ensured proactive, flexible, coordinated, and effective management of monetary
policy and banking operations. These efforts helped ease difficulties for production and
business, made significant contributions to the successful attainment of macroeconomic
objectives, and safeguarded the stability of the credit institution system. The key
highlights in monetary policy management and banking operations in 2024 include:

First, improving the legal framework for banking operations to facilitate credit
institutions (CI)’ activities and enhance access to credit for households and businesses:
The SBV advised the Government to submit to the National Assembly the 2024 Law
on CIs to replace the 2010 Law, thereby creating a legal foundation for CIs and foreign
bank branches to improve governance and management in line with good practices,
strengthen risk control, and diversify products and services, including those delivered
electronically. The Law also introduced a regulatory sandbox mechanism in banking
sector, enabling early access to new banking technologies, and provisions on early risk
resolution to ensure system safety and maintain public confidence in the banking sector.

Second, the SBV proactively and flexibly managed monetary policy in close
coordination with fiscal and other macroeconomic policies to contain inflation, stabilize

ix



the macroeconomy, and support economic recovery. As a result of these measures,
lending rates of CIs continued to decline. This was a significant effort by the banking
sector given that global interest rates remained elevated, negative VND-USD interest
rate differential at various points of time, and recurrent pressures on the exchange
rate and foreign exchange (FX) market during the year due to global instability and
unfavorable domestic foreign currency supply-demand conditions. The SBV strived
to harmoniously balance interest rate and exchange rate management, operated the
exchange rate flexibly in combination with other monetary policy instruments, and
stood ready to intervene in the FX market when necessary. Consequently, exchange
rates and the FX market remained stable, thereby contributing to inflation control and
macroeconomic stability, in line with the Government’s and Prime Minister’s directive
of “proactive adaptation and flexible management.”

Third, the SBV implemented decisive credit measures to ensure sufficient credit
supply consistent with economic growth and inflation control objectives, improve access to
finance, and ease difficulties for businesses and households. The SBV set an annual credit
growth target of around 15% and publicly announced guiding principles for Cls to
proactively implement credit expansion from the beginning of the year; adjusted targets
in a timely manner; and directed CIs to channel lending toward production, business,
priority sectors, and growth drivers in accordance with the Government and Prime
Minister’s policies, while strictly controlling credit to high-risk areas. At the same time,
the SBV continued to gradually phase out the administrative allocation of credit growth
quotas in line with the National Assembly’s and Government’s directives. In addition,
to further support businesses that have yet to recover from the Covid-19 pandemic
and those affected by Storm No. 3, the SBV promptly guided CIs to restructure debt
repayment terms and maintain debt classifications for eligible borrowers.

Fourth, the SBV promoted digital transformation and expanded cashless payment
activities, while ensuring security and safety in payment systems. The SBV vigorously
implemented projects, programs, and policies to accelerate digital transformation in
the banking sector, placing people and businesses at the center of service delivery.
The adoption of new technologies was carried out in parallel with measures to
strengthen system security. In particular, the SBV actively implemented the Prime
Minister’s Decision No. 06/QD-TTg dated January 6, 2022 on developing population
data, identification, and electronic authentication applications for national digital
transformation for the period of 2022 and 2025, vision to 2030, directing Cls and
payment intermediaries to apply national population data, chip-based ID cards, and
electronic identification accounts (VNelID) in public services, credit information, and
other banking operations.

Fifth, the SBV continued to effectively and consistently implement FX management
measures and pursued the policy of reducing dollarization in the economy. FX management
was carried out with greater transparency and closely monitor of inflows and outflows,
thereby supporting exchange rate management and stablizing the FX market. Against
the backdrop of volatile domestic gold prices, the SBV intervened to stabilize the gold



market, narrow the gap between domestic and international prices, and worked with
relevant ministries and agencies to tighten inspection, supervision of gold trading
activities, strictly handling violations.

Sixth, the SBV implemented the Project on “Restructuring the system of ClIs in
association with bad debt settlement for 2021-2025,” carried out plans to resolve weak
CIs, and advanced the restructuring of commercial banks under special control as
directed by the competent authorities. Significant progress was made in restructuring
weak commercial banks, aimed at protecting the legitimate rights and interests of
depositors and consolidating the stability of the CI system. By end-2024, the SBV had
completed the compulsory transfer of Construction Bank (CBBank) and Ocean Bank in
accordance with regulations, and continued to submit to the Government restructuring
plans for the remaining two weak commercial banks. The CIs system actively improved
asset quality, strengthened credit risk control, and resolved non-performing loans;
accelerated the restructuring of distribution networks and operations; and enhanced
business efficiency and competitiveness. Most Cls operated effectively with reasonable
profitability while implementing support measures to help bussinesses and the economy
overcome difficulties.

In parallel with monetary policy and banking operations, the SBV also vigorously
advanced administrative reforms, enhanced information transparency, strengthened
communication efforts, and renewed and improved statistical work, organizational
development, training, and scientific research. At the same time, the SBV continued
to expand and deepen bilateral and multilateral relations with central banks and
international financial institutions to secure support and assistance, thereby enhancing
Viet Nam’s position in the international arena.

Thus, although the global economic situation in 2024 was marked by complexity,
risks, and uncertainties, thanks to the SBV’s coordinated, flexible, and decisive
management-guided by the spirit of “daring to think, daring to act, and daring to
take responsibility for the common good”-monetary policy and banking operations
made important contributions to containing inflation, stabilizing the macroeconomy,
supporting economic growth, safeguarding the stability of the Cls system, and positively
contributing to the Government’s overall socio-economic management outcomes.

Governor of the State Bank of Viet Nam

T

NGUYEN THI HONG

Xi



Monetary Policy
Department

Foreign Exchange
Management
Department

Payment Department

Credit for Economic
Sectors Department

Forecasting, Statistics -

DEPARTMENTS AND ADMINISTRATION UNITS

OF THE STATE BANK OF VIET NAM?*

Adviseandassistthe Governorin decidingon the use of instruments
to implement national monetary policy, including: refinancing,
interest rates, exchange rates, reserve requirements, open market
operations, issuance of SBV bills and other instruments and
measures to implement national monetary policy.

Adviseand assist the Governor in performing the state management
function over FX, FX activities and gold trading activities, and in
managing the State FX reserves in accordance with the provisions
of law.

Advise and assist the Governor in performing state management
of the payment sector in the national economy and digital banking
activities in accordance with the provisions of law.

Advise and assist the Governor in performing the state
management function in the field of banking credit for economic
sectors according to the provisions of law.

Advise and assist the Governor in performing state management

Monetary and Financial of statistics; organize statistical activities of the banking sector in

Stability Department

International
Cooperation
Department

Legal Department

accordance with the provisions of law; carry out forecasting on
monetary and banking developements; carry out tasks related
to monetary and financial system within SBV’s scope of state
management; conduct research, strategy formulation, planning and
development of the banking sector.

Advise and assist the Governor in performing state management of
international cooperation and integration within the SBV’s scope
of authority in accordance with the provisions of law; and manage
the SBV’s external relations in compliance with the provisions of
law and the SBV’s regulations on foreign affairs.

Advise and assist the Governor in performing state management
by law in the fields of monetary, banking and FX activities, and in
organizing the SBV’s legal affairs in accordance with the provisions
of law.

Finance and Accounting Advise and assist the Governor in managing finance, accounting,

Department

and construction investment of the SBV.

* Pursuant to Decree No. 26/2025/ND-CP dated February 24, 2025 of the Government defining the functions, tasks,
mandates and organizational structure of the State Bank of Viet Nam
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Organization and
Personnel Department

Office

Advise and assist the Governor and the Party Committee of the SBV
in managing the organizational structure, staffing, job positions,
salary regimes, personnel affairs, and training and development
of officials, public employees, and workers under the SBV’s
management in accordance with law; perform state management
of emulation and commendation work in the banking sector in
accordance with law; and perform state management of science
and technology in the banking sector within the SBV’s scope of
authority in accordance with law.

Advise and assist the Governor in directing and managing banking
operations; matters related to the National Assembly; protection of
state secrets at the SBV; implementation of administrative reform
of the SBV; management of clerical and archival activities at the
SBV; management and organization of communication on banking
activities related to the SBV’s functions and tasks; fulfillment of
responsibilities as the governing body of press agencies under
the SBV; management of finance and assets within the scope and
entities assigned by the Governor; and administration and logistics
of the SBV’s Central Office in Ha Noi and Ho Chi Minh City.

Information Technology Advise and assist the Governor in performing specialized state

Department

State Bank Inspectorate

Anti-Money
Laundering
Department

management in the fields of information technology (IT),
innovation, and digital transformation across the banking sector,
and in implementing IT applications and digital transformation
within the SBV.

Advise and assist the Governor in performing state management
of inspection, citizen reception, settlement of complaints and
denunciations, and prevention of corruption and misconduct;
conduct administrative inspections and specialized inspections
in areas under the SBV’s state management; carry out citizen
reception, complaint and denunciation settlement, and anti-
corruption and anti-misconduct tasks in accordance with law
and as assigned by the Governor; and perform internal audit in
accordance with regulations.

Advise and assist the Governor in performing state management
of anti-money laundering (AML) in accordance with law; perform
the tasks of the agency responsible for AML in accordance with
the Law on Anti-Money Laundering; and carry out the SBV’s
responsibilities for combating terrorism financing and proliferation
financing of weapons of mass destruction in accordance with laws
on counter-terrorism and counter-proliferation financing, as well
as the delegation and authorization of the Governor.
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Credit Institutions
Management and
Supervision
Department

Issuance
and Vault Department

Credit Institutions
Systemic Safety
Department

Central Banking
Department

Provincial and
Municipal Branches

Viet Nam National
Credit Information
Center

xiv

Advise and assist the Governor in supervising (excluding AML
supervision) and licensing entities under the SBV’s management in
accordance with law and as assigned by the Governor, specifically:
(i) credit institutions (excluding people’s credit funds) and foreign
bank branches; (ii) the Viet Nam Asset Management Company
(VAMC); and (iii) the Deposit Insurance of Viet Nam (DIV).

Adviseand assist the Governor in performing the state management
function in the fields of issuance and vault management, and the
central bank function of issuing banknotes and coins in accordance
with law.

Advise and assist the Governor in formulating policies and legal
normative documents on the safety of operations of CIs, foreign
bankbranches, representative officesin Viet Nam of foreign CIs,and
foreign organizations engaged in banking activities; in formulating
policies and legal normative documents on microfinance
programs and projects of socio-political organizations and non-
governmental organizations; and in drafting legal normative
documents on banking supervision. Perform supervision of the
systemic safety of the CIs and foreign bank branches in accordance
with law.

Advise and assist the Governor in performing certain central
banking functions as delegated or authorized by the Governor;
implement certain instruments and measures for conducting
national monetary policy; provide payment and treasury services to
ClIs, foreign bank branches, and other organizations in accordance
with law; and act as agent and provide banking services for the
State Treasury.

Advise and assist the Governor in performing state management of
monetary, banking and FX activities in the locality, and carry out
certain central banking operations as authorized by the Governor.

ADMINISTRATIVE UNITS AND UNITS ESTABLISHED BY THE
GOVERNOR

As a public service unit under the SBV, it performs the functions of
collecting, processing, analyzing, and storing credit information;
registering credit; conducting credit scoring and credit rating of
legal entities and individuals within the territory of Viet Nam;
and providing credit information products and services for the
purposes of credit risk prevention and serving the SBV’s state
management requirements in accordance with law.



Banking Times

Banking Academy

Banking University
of Ho Chi Minh City

As the official press agency and forum on professional theory,
science, technology, social issues, and banking activities, it
functions to disseminate and promote the Party’s guidelines, the
State’s policies and laws, the activities of the banking sector, and
the achievements in science and technology of the banking sector
and related fields, in accordance with SBV regulations and the
provisions of law.

Has the function of providing training and capacity building for
human resources at college, undergraduate, and postgraduate
levels; and conducting scientific research in the fields of
economics, finance-banking, and other disciplines and specialties
as prescribed by competent authorities.

Has the function of providing training and capacity building in
economics, finance-banking at undergraduate and postgraduate
levels; conducting scientific research and providing consultancy
in economics, finance-banking, and other disciplines as approved
by competent authorities.
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THE GLOBAL AND VIET NAM’S ECONOMY .

Part I - The Global and Viet Nam’s economy

1. Global economic overview

In 2024, the world continued to face many difficulties
and challenges stemming from geopolitical conflicts and
rising instability across several regions. Global economic
growth remained weak, while inflation eased following
a period of monetary tightening and lower oil prices,
which encouraged central banks to begin loosening
monetary policy. However, the pace of disinflation was
slower than expected, and macroeconomic prospects,
market developments, and monetary policy management
in many countries became increasingly uncertain and
unpredictable, especially after the U.S. presidential election.

1.1. Global economic growth

According to the International Monetary Fund
(IMF) statistics?, global economic growth in 2024 stood at
3.3% (2023: 3.5%); global inflation slowed down from 8.7%
in 2023 to 5.8% in 2024.

The U.S. economy grew by 2.8%, lower than in 2023
(2.9%) buthigher than expected, supported by consumption
asaresilientlabor market continued to supportemployment
and wages stability. The unemployment rate remained low
at 4.0%. The fiscal deficit for the fiscal year rose to 8% of
GDP (2023: 7.8% of GDP). Public debt increased from
119.8% of GDP in 2023 to 122.3% of GDP in 2024. Inflation
fell from 4.1% in 2023 to 3.0% in 2024.

The Eurozone economy grew modestly by 0.9%
(2023:0.4%) due to prolonged weakness in manufacturing
and goods exports. Among the major economies, Spain
recorded the highest growth at 3.5% (2023: 2.5%); Italy
grew by 0.7% (2023: 0.7%); France by 1.1% (2023: 1.6%);
while Germany posted negative growth for the second
consecutive year at -0.5% (2023: -0.9%). Public debt in
the region increased slightly from 87.1% of GDP in 2023
to 87.2% of GDP in 2024. Inflation slowed sharply to

2 World Economic Outlook report, October 2025, IMFE.

In 2024, the global
economy grew
slowly and lacked
sustainability, while
inflation eased back
toward target after a
period of monetary
tightening,
prompting a shift
toward monetary
loosening.
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2.4% (2023: 5.4%). The unemployment rate stood at 6.4%
(2023: 6.6%).

The Japanese economy weakened, growing only
0.1% (2023: 1.2%), as household spending was dampened
by inflation amid a sharp depreciation of the Yen (around
11%). Public debt stood at 236.1% of GDP (2023: 240.5%
of GDP). The unemployment rate was about 2.6% (2023:
2.6%). Inflation, after rising to 3.3% in 2023, eased to
2.7% but remained above target.

Emerging markets and developing countries grew
by 4.3% (2023: 4.7%). The BRICS bloc expanded its
membership in 2024 and recorded positive growth, above
the global average. India registered the highest growth
at 6.5%, driven mainly by rural consumption and the
services sector, meanwhile, Chinas economy grew by
5.0%, supported by a recovery in exports, while domestic
consumption remained weak due to the continued
stagnation of the real estate market. Russia, Brazil, and
South Africa grewby4.3%, 3.4%,and 0.5%, respectively. The
ASEAN-5° economies grew by 4.6% (2023: 4.1%). Except
for Indonesia, which maintained growth similar to 2023, all
economies recorded higher growth than the previous year.
Specifically, Indonesia, Malaysia, Philippines, Thailand,
and Viet Nam grew by 5.0%, 5.1%, 5.7%, 2.5%, and 7.1%,
respectively. Average inflation in emerging markets and
developing economies eased slightly from 8.0% in 2023
to 7.7% in 2024, while inflation in the ASEAN-5 group
declined to 2.0% (2023: 3.5%).

Global trade reached a record high of USD 33 trillion
and grew by 3.7% year-on-year after contracting by 3%
in 2023 (with goods trade up 2% and services trade up
9%)*, supported by the expansion of the services sector
and U.S. consumer import demand. Emerging markets
and developing economies made a positive contribution
to the recovery of global trade and grew faster than
advanced economies.

* Including: Indonesia, Malaysia, Philippines, Thailand, and Viet Nam.
* According to the UNCTAD’s Global Trade Update Report, December
2024.
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1.2. Monetary policy conduct in selected economies

Against the backdrop of continued global
disinflation, central banks began the process of monetary
easing, though the pace and scale varied across countries.
Disinflation proceeded more slowly than expected as
inflation in some economies remained persistently
high. In addition, political instability, policy uncertainty
associated with the wave of elections in 2024, and the
broad-based strengthening of the U.S. dollar tightened
financial conditions slightly in Q4. For the year as a
whole, about 70 central banks delivered more than 198
rate cuts and 31 rate hikes. The re-election of President
Trump for a second term-with expectations of stronger
trade protectionism, tax cuts, and policies to boost the
U.S. domestic economy-triggered a sharp appreciation
of the U.S. dollar globally and capital outflows from
emerging markets. This forced some central banks to
intervene by selling FX to defend their currencies and
safeguard macroeconomic stability.

For advanced economies, the risks of slowing
growth and inflation gradually converging toward target
supported the monetary easing trend. The Fed cut interest
rates three times, bringing the policy rate down from
5.25-5.5% to 4.25-4.5% per year. The ECB lowered its
policy rate four times, from 4% to 3% per year. The Bank
of England also cut rates twice, from 5.25% to 4.75% per
year. Other advanced economies such as Canada and New
Zealand also eased monetary policy. By contrast, Japan
diverged from the global easing trend, officially ending
its negative interest rate policy after nearly two decades
in March. The Bank of Japan raised its benchmark rate
twice, from -0.1% to 0.25% during 2024, and intervened
in the FX market to stabilize the yen amid its sharp
depreciation against the U.S. dollar.

For emerging and developing countries, disinflation
provided room to start loosening monetary policy.
However, pressures from currency depreciation against
the U.S. dollar, rising bond yields, and persistent capital
outflows posed risks to macroeconomic and financial
stability. As a result, many central banks slowed the pace
and scope of rate cuts in Q4, with some combining them

With signs of easing
inflation, central
banks tended to
loosen monetary
policy to support
their economies.
Sharp fluctuations
of the U.S. dollar

in global markets
slowed the pace of
interest rate cuts in
the fourth quarter
and prompted some
central banks to
intervene through
FX sales to defend
the value of their
domestic currencies.
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with FX sales to mitigate domestic currency depreciation
and stabilize FX markets. In ASEAN, Thailand cut its
policy rate once from 2.5% to 2.25%; the Philippines
lowered its rate three times from 6.5% to 5.75%; Indonesia
unexpectedly raised its rate in April from 6% to 6.25%
to stabilize the rupiah, which had fallen to its weakest
level in nearly four years, before lowering it once to 6%
later in the year; while Malaysia kept its rate unchanged
at 3%. In China, low inflation reflecting weak demand
and prolonged real estate sector weakness prompted the
People’s Bank of China to continue monetary easing,
cutting policy rates, reducing the reserve requirement
ratio, and lowering the Medium-term Lending Facility
(MLF) rate to inject liquidity into the banking system and
support growth.

2. Viet Nam's economic overview

In 2024, the global situation remained complex and
unpredictable, with many risk and uncertainty factors.
Given Viet Nam’s high level of economic openness, these
global developments quickly and strongly affected the
domestic economy, finance, and monetary conditions.
In response, the National Assembly and the Government
issued Resolution No. 103/2023/QH15 dated November
9, 2023 on the 2024 Socio-Economic Development Plan,
and Resolution No. 01/NQ-CP dated January 5, 2024
on key tasks and solutions for implementing the Socio-
Economic Development Plan and State budget estimates
for 2024. Alongside the engagement of the entire political
system, the timely, decisive, and close direction of the
Government and the Prime Minister, as well as the efforts
ofalllevels, sectors,localities, the business community, and
the people nationwide, priority was given to promoting
economic growth, maintaining macroeconomic stability,
controlling inflation, and ensuring major balances of the
economy. As a result, the Vietnamese economy continued
its clear recovery momentum, achieving GDP growth of
7.09%, surpassing the target of 6-6.5%; macroeconomic
stability was maintained; average inflation rose by
3.63% compared to 2023, remaining below the National
Assembly’s target of 4-4.5%; and major economic
balances were ensured. Outcomes in many key areas met
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or exceeded the set targets, making Viet Nam a bright
spot for economic growth in the region and globally. The
positive results of 2024 provide an important foundation
for the economy to accelerate in 2025 and achieve the
highest possible fulfillment of the objectives of the 2021-
2025 Five-Year Socio-Economic Development Plan.

2.1. Economic growth

By economic sector, growth in the Industry - Construction
and Services sectors recovered while growth in the
Agriculture - Forestry - Fisheries sector slowed down

Agriculture, forestry and fisheries grew by 3.27%
- the lowest rate in the past three years - mainly due to
natural disasters and storms, particularly the impact
of storm No. 3 on agriculture. Nevertheless, thanks to
strong export growth of certain agricultural, forestry,
and fishery products (up 20.1% in 2024), stable livestock
development, and timely measures to mitigate the effects
of natural disasters, agricultural output still increased
by 2.94% (2023: 3.88%). Forestry and fisheries recorded
higher growth than the previous year, at 5.03% and 4.03%,
respectively (2023: 4.41% and 4.01%).

Industry expanded by 8.32%, the second-highest
growth rate in the 2019-2024 period after the 8.52%
increase in 2022, driven mainly by a strong rebound
in manufacturing, which grew 9.83% (2023: 3.61%)
amid a surge in export orders due to concerns that the
U.S. would impose new import tariffs starting in 2025
(manufacturing exports rose 14.2% in 2024). By contrast,
mining contracted by 7.24% (2023: -3.47%).

Figure 1: Real GDP growth and contribution by sectors,

% 2020 - 2024
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2020 2021 2022 2023 2024
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Source: General Statistics Office, calculation of the SBV

GDP was estimated
to grow by 7.09%
compared with

the previous year,
mainly driven

by the recovery

of the industry-
construction and
services sectors,
amid stronger
import demand
from trading
partners concerned
about potential

U.S. import tariffs
to be applied from
2025, and continued
robust growth in
tourism.
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Construction grew by 7.87% - the highest rate
since 2020. In line with construction growth, total social
investment rose by 7.5% (2023: 6.2%). This indicates
that the Government’s measures to address difficulties
in the real estate market gradually took effect, with
signs of recovery emerging in 2024, thereby supporting
construction sector growth.

Service expanded by 7.38%, higher than the 6.91%
growth recorded in 2023. Several major market services
contributed significantly to overall value-added growth,
including: wholesale and retail trade, up 7.96% year-on-
year, contributing 0.80 percentage points; transportation
and warehousing, up 10.82%, contributing 0.68
percentage points; financial, banking, and insurance
services, up 7.11%, contributing 0.43 percentage points;
and accommodation and catering, up 9.76%, contributing
0.26 percentage points.

Consumption and investment both recovered, while net
exports made a slight positive contribution to economic
growth, even though both exports and imports increased

Final consumption rose by 6.57%, higher than
3.59% in the previous year. Within this, government
consumption increased by 5.8% (2023: 4.58%) due to a
rise of 8.77% in recurrent State budget expenditure (2023:
6.34%); private consumption grew by 6.7% (2023: 3.43%).

Gross capital formation rose by 7.2%, the highest rate
since 2020, mainly driven by the non-state sector and the
foreign-invested sector. In 2024, total social investment
increased by 7.5% (2023: 6.2%), with the non-state sector
up 7.7% and the foreign-invested sector up 10.6% (2023:
2.7% and 5.4%, respectively). Meanwhile, the state sector
grew only 5.3% (2023: 14.6%), as realized investment from
the State budget rose by 3.3%, significantly lower than the
24.0% increase in 2023.

Net exports made a slight positive contribution
(0.15 percentage points) to economic growth as both
exports and imports increased. Specifically, exports of
goods and services rose by 15.97% (2023: -3.22%) as
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trading partners accelerated imports ahead of U.S. tarift
measures, while imports of goods and services grew by
15.99% (2023: -5.17%) to meet domestic production and
consumption needs.

2.2. Labor, income, and productivity

According to the General Statistics Office, the labor
force aged 15 and above reached 53.0 million people in
2024, an increase of 575.4 thousand compared with the
previous year, comprising 28.25 million men (53.4%) and
24.69 million women (46.6%). The unemployment rate
among the working-age population was 2.24%, down
0.04 percentage points from the previous year, with
2.53% in urban areas and 2.05% in rural areas. The youth
unemployment rate (ages 15-24) stood at 7.83%, up 0.30
percentage points from the previous year. Within this,
the urban youth unemployment rate was 9.35% (down
0.45 percentage points), while the rural rate was 6.97%
(up 0.61 percentage points). The underemployment rate
among the working-age population was 1.84%, down 0.18
percentage points from the previous year, with 1.28% in
urban areas (down 0.32 percentage points) and 2.20% in
rural areas (down 0.07 percentage points).

Labor productivity of the whole economy in 2024
was estimated at VND 221.9 million per worker at current
prices (equivalent to USD 9,182 per worker, up USD 726
from 2023). At constant prices, labor productivity rose by
5.88%, driven by improvements in workers’” qualifications,
with the proportion of trained workers holding degrees
or certificates estimated at 28.3% in 2024, up 1 percentage
point from 2023.

GDP per capita in 2024 was estimated at VND 114
million (equivalent to USD 4,700), an increase of USD
377 compared with 2023. The average monthly income
of workers was VND 7.7 million, an increase of 8.6% or
VND 610 thousand from the previous year. By gender,
average monthly income was VND 8.7 million for men
and VND 6.5 million for women; by residence, it was VND
9.3 million in urban areas and VND 6.7 million in rural

In 2024, the labor
market showed signs
of improvement

as the economy
continued to
recover. Labor
productivity

and incomes
increased, while
unemployment and
underemployment
among the working-
age population
declined.
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Inflation showed a
slight upward trend
over the months of
the year, averaging
3.63% for 2024
compared with
2023, in line with
the target set by the
National Assembly;
core inflation
averaged 2.71%.

areas. The base salary for public officials, civil servants,
and the armed forces was raised from VND 1.8 million
per month to VND 2.34 million per month, an increase
of 30% - the highest ever - effective from July 1, 2024,
under Decree No. 73/2024/ND-CP dated June 30, 2024.
After no adjustment in 2023, the regional minimum wage
was increased under Decree No. 74/2024/ND-CP dated
June 30, 2024, effective from July 1, 2024. Wages were set
according to four regions, at VND 4.96 million; VND
4.41 million; VND 3.86 million; and VND 3.45 million
per month, respectively.

2.3. Inflation developments

In the early months of 2024, inflation in Viet
Nam came under upward pressure; however, it began
to moderate from the end of Q2/2024°. For the year as a
whole, average CPI inflation was 3.63%, in line with the
target. Several key factors helped Viet Nam successfully
control inflation in 2024 despite strong pressures,
including: (1) A slight decline in global oil prices (in
2024 compared with 2023, the domestic fuel price index
fell by 2.78%); (2) Strong and decisive direction from
the Government, with ministries, agencies, and localities
implementing coordinated measures on taxation, supply,
and price support to reduce inflationary pressures. These
measures included closely monitoring supply-demand
and market prices developments; ensuring smooth
supply, circulation, and distribution of goods; reducing
value-added tax on certain goods and services; lowering
environmental protection tax on petroleum products;
exempting, reducing, or deferring taxes, fees, and land
rents to support businesses and households; and waiving
tuition fees for the 2024-2025 school year in certain
provinces and centrally-run cities; (3) Anchored inflation
expectations, supported by Viet Nam’s consistent track
record of inflation control in recent years. These factors
helped mitigate the impact of Government administered
price adjustments, and rising input costs and rental

> The headline CPI inflation increased year-on-year from 3.37 percent in
January 2024 to 4.4 percent in May 2024, before easing to 2.94 percent
in December 2024.
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housing prices (in 2024 compared with 2023, residential
electricity prices rose by 7.68%; water supply prices by
8.33%; medicine and healthcare services by 7.16%; and
housing and construction materials by 5.2%).

Core inflation also tended to ease in the second half
of 2024, though at a slower pace than overall CPI inflation,
as some major components of core inflation (such as
dining out and rental housing prices) remained elevated®.
Average core inflation for 2024 was 2.71%, lower than
headline CPI, thereby contributing to macroeconomic
stability. The continued control of domestic inflation
further consolidated the macroeconomic foundation and
reinforced the confidence of investors, businesses, and
the public in Viet Nam’s business environment.

Figure 2: CPI and core inflation, 2020-2024
(% compared to the same period)
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Source: General Statistics Office - Ministry of Finance.

2.4. State budget revenue and expenditure

State budget revenue’ reached 120.1% of the estimate,
equivalent to about 17.8% of GDP (2023: 100% of the
estimate and 15.9% of GDP). Revenue outperformed
estimates across most categories (except for slightly lower
aid receipts), with crude oil revenue rising sharply to

¢ On average in 2024 compared with 2023, rental housing prices rose by
4.6 percent, while dining out prices increased by 3.99 percent.

7 'The State budget data for 2024 and 2023 are the estimated figures
announced by the Ministry of Finance on the Ministry of Finance's
electronic information portal. Based on the above State budget data
sources, the SBV calculates the State budget revenue/GDP ratio and
State budget expenditure/GDP ratio using the published adjusted GDP.
The State budget deficit/GDP ratio is announced by the Ministry of
Finance.

State budget revenue
increased sharply
and exceeded the

estimate, driven

by stable economic
growth and a
recovery in import—
export activities;
state budget
expenditure was
higher than both the

estimate and

9

ANNUAL REPORT 2024



. THE GLOBAL AND VIET NAM’S ECONOMY

the same period
last year. The state
budget deficit was
lower than the
estimate.

The overall balance
of payments
recorded a deficit in
2024, reversing from
a surplus in 2023.
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127.5% of the estimate (2023: 81.6%). Domestic revenue
accounted for the largest share of total budget revenue
(around 80%), reaching 118.5% of the estimate (2023:
101.8%). Revenue from import-export activities reached
132.6% of the estimate (2023: 147.9%).

State budget expenditure exceeded the estimate
approved by the National Assembly, reaching 113.9%
of the estimate and equivalent to about 21.5% of GDP
(2023: 98.1%). Of this, development investment spending
reached 103.4% of the estimate (2023: 101.8%), while
recurrent expenditure reached 106.1% (2023: 99.7%).

The state budget deficit was lower than the estimate
in both absolute and relative terms, amounting to VND
359,720 billion, equivalent to 3.6% of GDP (2023: 4.0%
of GDP).

2.5. Balance of payments

The overall balance of payments (BOP) deficit
recorded a deficit of USD 9.17 billion in 2024, reversing
from a surplus of USD 5.6 billion in 2023, as the FX market
came under significant pressure from unpredictable
global developments and less favorable domestic FX
supply-demand conditions.

Figure 3: Viet Nam’s Balance of payments, 2020-2024
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Source: the SBV

The current account balance had a surplus of 30.5
billion USD (equivalent to 6.45 % of GDP), up 10.6%
from the USD 27.6 billion surplus in 2023, marking
the third consecutive year of current account surplus.
The balance of goods recorded a surplus of 43.05 billion
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USD, down 2% from 2023. The trade balance® posted a
surplus of USD 24.77 billion (equivalent to 6% of export
turnover), 13% lower than the record-high surplus of
USD 28.36 billion in 2023. Notably, both exports and
imports of goods reached their highest values in recent
years, with double-digit growth, representing one of the
most positive developments in Viet Nam’s external sector.
The services balance recorded a deficit of USD 10 billion,
up 43% from 2023, as service imports grew faster than
exports. Specifically, service exports reached USD 23.85
billion, up 17.7%, while service imports reached USD
36.18 billion, up 24.4%. The income balance recorded a
deficit of USD 15.7 billion, narrowing significantly from
the USD 22.46 billion deficit in 2023. Within this, total
income receipts reached USD 5.54 billion, up 21.8% from
USD 4.55 billion in 2023, supported by higher investment
returns from FX reserves and foreign currency deposits
of credit institutions. Total income payments fell by
21.4% to USD 21.24 billion, largely due to lower dividend
payments to foreign investors in 2024. Current transfers
recorded a surplus of approximately USD 13.03 billion,
broadly unchanged from 2023. Current transfer inflows
reached USD 17.1 billion, up 6.3% from 2023, while
outflows rose sharply by 33.9% to USD 4.09 billion.

The capital and financial balance recorded a deficit
of USD 7.9 billion in 2024, following a deficit of USD 2.84
billion in 2023; apart from FDI inflows which remained
in surplus, all other capital flows registered deficits. Net
FDI inflows® reached USD 19.57 billion, down slightly
by 2.4% from 2023 but still at a high surplus level. Other
capital flows, however, were in deficit amid a highly

8 Exports in 2024 reached USD 405.95 billion, up 14.4% year-on-year
(2023: -4.6%). Imports reached USD 380.99 billion on a CIF basis
(equivalent to USD 362.7 billion on an FOB basis), an increase of 16.7%
year-on-year (2023: -9.2%).

° FDI disbursement by foreign investors in Viet Nam amounted to 20.17
billion USD, up 9% from the previous year. Total implemented capital,
including both domestic and foreign contributions, stood at USD
25.35 billion, up 9.4% year-on-year. The sectors attracting the largest
registerd capital were: manufacturing and processing: USD 25.58
billion (66.9%), real estate: USD 6.31 billion (16.5% share), followed
by electricity production and distribution (over USD 1.42 billion)
and wholesale and retail trade (nearly USD 1.41 billion). Among 114
countries and territories investing in Viet Nam, Singapore led with
USD 10.21 billion (26.7%), followed by South Korea with USD 7.06
billion (18.5%), China, Hong Kong, Japan, etc.
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Credit growth

was in line with
positive economic
performance and
remained the
main driver of the
increase in broad
money (M2). In
addition, accelerated
public investment
disbursement
injected liquidity
into the economy,
further supporting
M2 growth.
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uncertain global economic environment, with the Fed
cutting interest rates more slowly than expected, keeping
international USD interest rates elevated, strengthening
the USD in global markets, and dampening capital flows
into developing countries. Net foreign portfolio investment
posted a deficit of USD 5.7 billion in 2024, reflecting net
selling by foreign investors in the domestic stock market
and net repayments of internationally issued bond.
External borrowing recorded a deficit of USD 6.1 billion
in 2024, driven by higher external debt repayments
and slower borrowing demand under high interest rate
conditions. Money and deposits registered a deficit of
USD 15.57 billion, narrowing from the USD 18.33 billion
deficit in 2023.

2.6. Monetary and financial developments
Monetary developments

Total broad money supply (M2) increased by 11.97%
by end-2024 compared with end-2023 (2023: 12.46%),
mainly supported by credit growth and improved public
investment disbursement. Credit to the economy rose by
15.09% year-on-year, while stronger public investment
disbursement drove a sharp increase of 66.75% in the
banking sector’s net lending to the Government (2023:
0.69%). However, under mounting pressure on the
exchange rate and the FX market, the SBV sold foreign
currency to stabilize the macroeconomy and control
inflation. This intervention was a factor restraining
M2 growth, with net foreign assets declining by 1.16%,
compared with an increase of 17.89% in 2023.

Figure 4: Growth of key monetary indicators, 2020-2024
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Banking sector deposits continued to increase

Total deposits mobilized by the banking system
reached VND 16.28 quadrillion, up 11.74% from end-
2023, of which VND-denominated deposits rose by
11.85% and foreign currency deposits by 10.1%. The
dollarization ratio, measured by the share of foreign
currency depositsin broad money, continued its downward
trend for the third consecutive year, falling from 7.27% in
2022 to 6.12% in 2023 and further to 6.02% in 2024.

The composition of deposits showed a slight decline in
the shares of state-owned commercial banks (SOCBs) and the
Viet Nam Bank for Social Policies (VBSP), while other credit
institutions (Cls) gained a modest increase'’, specifically:
(i) SOCBs accounted for 45.57% of total system deposits,
down from 45.87% in 2023; (ii) VBSP accounted for 0.79%,
slightly lower than 0.84% in 2023; (iii) Other CIs accounted
for 53.64%, up from 53.29% in 2023.

Figure 5: Growth of capital mobilization, 2022-2024
(% compared to the same period)
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Figure 6: Capital mobilization Figure 7: Credit to the economy

by banking groups, 2024 by banking groups, 2024
‘ w q -
53.64%
\ 0.79%
2.35%

HSOCBs ®SOCBs

 VBSP u VBSP

® Other CIs u Other CIs

Source: the SBV

1 Including joint stock commercial banks, non-bank credit institutions,
People's Credit Funds, 100% foreign-owned commercial banks, joint
venture commercial banks, and foreign bank branches.
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Deposit and lending
rates of Cls in 2024
continued their
downward trend in
2024.
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Credit to the economy recovered strongly, providing vital
capital for economic growth

By end-2024, credit to the economy reached VND
15.62 quadrillion, up 15.09% from end-2023 (2023:
13.78%), in line with the SBV’s annual credit growth
orientation''. Specifically, VND-denominated credit
grew by 15.38% (2023: 14.21%), while foreign currency
credit rose by 7.92% (2023: 4.21%). The share of foreign
currency credit in total outstanding credit of the banking
system continued to decline, consistent with the policy of
de-dollarization of the economy.

In terms of credit structure by banking group, the
share of outstanding credit increased in other Cls, while
declining in the Viet Nam Bank for Social Policies (VBSP)
and state-owned commercial banks (SOCBs): (i) Credit of
other Cls accounted for 53.61% (2023: 53.2%); (ii) Credit
of the VBSP accounted for 2.35% (2023: 2.45%); (iii)
Credit of SOCBs accounted for 44.04% (2023: 44.35%).

Figure 8: Credit growth, 2022-2024
(% compared to the same period)
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Source: the SBV

Interest rate developments
VND interest rate

By end-2024, the average VND deposit rates offered
by domestic commercial banks stood at: 0.1-0.2% per
annum for demand deposits and term deposits of less
than 1 month; 3.1-4.0% per annum for term deposits of
1 month to less than 6 months; 4.4-5.2% per annum for
term deposits of 6 to 12 months; 5.0-5.9% per annum for

' Since the beginning of 2024, the SBV assigned the entire credit growth
target to Cls at around 15%, as stipulated in Directive No. 01/CT-
NHNN dated January 15, 2024.
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term deposits of over 12 to 24 months; and 6.8-7.2% per
annum for term deposits over 24 months. The average
lending rates of domestic commercial banks for both new
loans and outstanding loans ranged from 6.7-9.0% per
annum. The average short-term VND lending rate for
priority sectors was around 3.8% per annum, lower than
the SBV’s regulated maximum short-term lending rate of
4.0% per annum.

USD interest rate

By end-2024, USD deposit rates at Cls remained at
0% per annum for both individuals and organizations.
The average USD lending rates of domestic commercial
banks for both new loans and outstanding loans stood at:
4.1-4.9% per annum for short-term loans; 5.8-7.0% per
annum for medium- and long-term loans.

Figure 9: Average deposit and lending rates, 2020-2024
%/year
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Interbank money market

The interbank market continued to expand, particularly in
VND lending and deposit activities.

Total lending and deposit turnover in the interbank
market reached VND 87,940 trillion, while USD-
denominated transactions converted into VND reached
VND 17,394 trillion, up 46% and 13% respectively
compared with 2023. In contrast, repo transactions of
valuable papers among ClIs were smaller in scale, with
turnover amounting to VND 872 trillion in 2024.

By maturity, transactions on the interbank market
continued to concentrate in maturities of less than one
month, with overnight and one-week tenors accounting

Interbank interest
rates increased

in 2024 as the
SBV proactively
implemented
measures to manage
system-wide
liquidity and ease
pressures on the
exchange rate and
the FX market.
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The exchange rate
and FX market
came under
significant pressure,
with two-way
fluctuations and
rapid changes.

16

for the largest shares. Overnight VND transactions
reached VND 76,954 trillion, and overnight USD
transactions (converted into VND) reached VND 13,803
trillion, accounting for 88% and 79% respectively of total
annual turnover.

Interbank interest rates increase

Average interbank interest rates showed an upward
trend during 2024 as the SBV actively managed liquidity
to mitigate exchange rate and FX market pressures.
Annual average interest rates for overnight, one-week,
and two-week maturities were 3.43%, 3.66%, and 3.76%

per annum, respectively.

Figure 10: Average interbank interest rate (VND),

9%/ Year 2020-2024
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Foreign exchange market developments

In the first half of the year and from October
through year-end 2024, the exchange rate and the
FX market faced signficant pressures from several
factors: (i) Unpredictable global economic and
political developments (Fed’s monetary policy, the U.S.
presidential election, geopolitical tensions, etc.); the USD
was highly volatile and surged toward year-end, putting
depreciation pressure on other currencies (DXY rose
6.71% by end-2024 compared with end-2023); (ii) During
many periods, the negative interest rate differential
between VND and USD in the interbank market spurred
demand for holding USD and for forward FX purchases;
and (iii) Domestic FX supply-demand conditions were
less favorable, reflecting strong import growth and
increased capital repatriation and profit transders by
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foreign investors; in Q4, the State Treasury also generated
large FX demand concentrated within a short period.

In Q3, market sentiment improved as external
pressures eased. The Fed lowered its policy rate and
signaled further monetary easing, while the USD
depreciated significantly (DXY down about 5% during
Q3). Domestic FX supply-demand conditions also
improved compared with early 2024. Along with the
SBV’s stabilization measures, these factors drove a
downward trend in the USD/VND exchange rate. As
of December 31, 2024: the central exchange rate stood
at 24,335 VND/USD (up 1.97% from end-2023); the
average interbank exchange rate was around 25,477
VND/USD (up 5.03% from end-2023); Vietcombank’s
quoted buying/selling rates were 25,251/25,551 VND/
USD (up 4.86 and 4.83%, respectively, from end-2023).

Figure 11: VND/USD exchange rate developments, 2024
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Gold price developments

In 2024, global gold prices followed a sharp upward
trend, peaking at USD 2,795 per ounce on 30 October
2024. Domestic SJC bullion prices also rose markedly
and fluctuated, hitting a record VND 90 million per tael
on the same date. The gap between domestic SJC bullion
prices and global prices remained wide, particularly
in the first five months of 2024. This was mainly due
to surging global gold prices while other investment
channels were less attractive (a sluggish corporate bond
market, difficulties in the real estate sector, and low
deposit interest rates), which fueled speculation and gold
hoarding by individuals and businesses. This tendency

Domestic gold prices
increased in line
with global trends,
reaching the highest
levels in many
years.
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The Vietnamese
stock market
recorded
encouraging
growth.
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was reinforced by the common sentiment of increased
gold hoarding whenever prices rise sharply.

Stock market

In 2024, despite being affected by global economic
and geopolitical volatility as well as strong net foreign
outflows, Viet Nam’s stock market still posted notable
gains. As of 31 December 2024, the VN-Index stood at
1,266.78 points, up 12.1% from end-2023. The total
market capitalization of the three exchanges (HOSE,
HNX, and UPCoM) reached VND 7,173.32 trillion, up
20.8% from end-2023, equivalent to 70.2% of estimated
2024 GDP. In parallel with the index performance,
market liquidity remained robust, with average daily
trading value at VND 21,017 billion per session, up 19.2%
compared with the previous year’s average'*.

On average in 2024, the total market’s average daily
trading value reached VND 33.43 trillion, up 36.52%
compared with 2023 (of which HOSE accounted for
VND 18.76 trillion, HNX VND 1.47 trillion, UPCoM
VND 916 billion, and the bond market VND 12.29
trillion)". Regarding listing and registration activities,
by end-December 2024, the market had 724 listed stocks
and fund certificates on the two stock exchanges and
888 stocks registered for trading on UPCoM, with total
listed and registered value of VND 2,296 trillion, up
7.9% from end-2023, equivalent to 20% of GDP. The
number of investor accounts reached nearly 9.3 million
by end-2024, an increase of 27.5% compared with end-
2023. Overall, the stock market in 2024 maintained stable
growth momentum, with increases in the index, liquidity,
and market capitalization.

As for foreign investor transactions, for the
whole year 2024, foreign investors recorded net sales of
VND 84.88 trillion (including both stocks and bonds),
compared with net sales of nearly VND 27 trillion in the
same period of 2023™.

Report on Resolution No. 86/NQ-CP on developing a safe, transparent,
efficient and sustainable capital market

Calculation was based on data published on SSC’s official electronic
information portal.

Data published on SSC'’s official electronic information portal.
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2.7. Activities of credit institutions

By end-2023, the CIs system comprised: 04 state-
owned commercial banks holding more than 50% of
charter capital; 02 commercial banks under compulsory
transfer; 01 commercial bank under compulsory
purchase; 02 Policy Bank; 28 joint-stock commercial
banks; 02 joint-venture banks; 09 wholly foreign-owned
banks; 50 branches of foreign banks; 26 finance and
financial leasing companies; 01 Cooperative Bank; 1,176
People 's Credit Funds and 04 microfinance institutions.

Table 1: Viet Nam's CIs system
(as of December 31, 2024)

No Type of credit institution 2023 2024
1 SOCBs 4 4
) Commercial banks under compulsory 0 5
transfer
3 Commercial banks under compulsory 3 ]
purchase
4 Social Policy Bank 1 1
5 Viet Nam Development Bank 1 1
6 Joint-stock commercial bank 28 28
7 Joint-venture bank 2 2
8 100% foreign-owned bank 9 9
9  Branches of foreign banks 50 50
10  Financeand financialleasing companies 26 26
11 Cooperative Bank 1 1
12 People’s Credit Funds 1,178 1,176
13 Microfinance institutions 4 4

Source: the SBV

The financial capacity of CIs continued to be strengthened,
with expansion in scale of operations

The financial capacity of the ClIs system continued
to be reinforced, with expansion in operational scale.
Solutions for addressing non-performing loans (NPLs)
were implemented in parallel with measures to control
and prevent new NPLs from arising. Governance and risk
management capacities of Cls were gradually enhanced,
aligning more closely with international practices while
remaining suitable for the Vietnamese market context.
System liquidity remained stable, prudential limits and
safety ratios were strictly observed by CIs, and business
performance continued to improve. By end-2024, the

CIs continued to
strengthen and
enhance their
financial capacity
and governance,
improved prudential
ratios, and
reinforced risk
management in
accordance with
legal regulations and
international best
practices.
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total assets of the system reached VND 22.78 quadrillion,
up 14.4% compared with end-2023; total charter capital
reached VND 1.11 quadrillion, up 11.1% from end-2023.

Table 2: Selected key indicators

Total assets Chartered capital  Ratio of
short-term
funds Loan-to-
used for  deposit

T f CI . .
ypeo VNDBillon +% P iy medum  ratio
Billion and long— (%)
term loans
(%)
(1) @) 3) (4) (5) (6) (7)
SOCBs 9,761,087 14.8 254,986  10.0 2341 82.21

Social policy banks 382,158 85 24,781 34

Joint-stock

. 10,309,417 15.6 624,066 15.0 38.97 79.05
commercial banks

Joint-venture

. 2,038,226.7 9.24 173,589.8 6.39 -11.92 41.90
banks, foreign

Finance and

financial leasing 343,598 13.7 48255 6.5 31.26

companies

Cooperative Bank 61,707 83 3.029  0.00 6.47 61.08
Peoples credit 191476 42 7,778 114

funds

CIs system 22,768,411 144 1,115,798 11.1 27.74 76.04

Source: the SBV

Note:

- Data are based on the Balance Sheet Reports and the December 2024
statistical reports of credit institutions (Cls) and branches of foreign
banks, excluding microfinance institutions.

- The SOCBs group includes: Vietnam Bank for Agriculture and Rural
Development (Agribank), Vietnam Joint Stock Commercial Bank for
Industry and Trade (VietinBank), Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank), Joint Stock Commercial
Bank for Investment and Development of Vietnam (BIDV), Vietnam
Modern One-Member Limited Liability Commercial Bank (MBV),
Global Petroleumn One-Member Limited Liability Commercial Bank
(GPBank), and VCBNeo Digital Technology Commercial Bank Limited.

- Figures in columns (6) and (7) exclude the Vietnam Bank for Social
Policies (VBSP) (not subject to reporting) and people’s credit funds.

- Total assets are calculated in accordance with Circular No. 49/2014/
TT-NHNN.

- The ratio of short-term funds used for medium- and long-term loans is
not applicable for the group of joint-venture and foreign banks, as this
group does not use short-term funds for medium- and long-term lending.

- The loan-to-deposit ratio is calculated pursuant to regulations on
prudential ratios in banking operations applicable to banks and
branches of foreign banks (Circular No. 22/2019/TT-NHNN).

20

THE STATE BANK OF VIET NAM



THE GLOBAL AND VIET NAM’S ECONOMY .

System-wide liquidity remained stable, with prudential
limits and ratios strictly observed by Cls

In 2024, system-wide liquidity was ensured and
financial stability was maintained. CIs largely complied
with statutory liquidity reserve requirements. Liquidity
conditions across Cls remained adequate. Total mobilized
tunds, particularly medium- and long-term funding,
continued to increase compared with end-2023. The Capital
Adequacy Ratio (CAR) of banks applying Circular No.
41/2016/TT-NHNN was 12.33%; those applying Circular
No. 22/2019/TT-NHNN was 8.92%; and those applying
Circular No. 23/2020/TT-NHNN was 17.82%. The average
liquidity reserve ratio stood at 17.87%"; with most ClIs
meeting prudential limits and ratios as prescribed by law.

Table 3: Capital adequacy ratio
of CIs and foreign banks branches

Equity capital ~ Minimum

capital
No. Type of CI VND v e
billion ratio ( % )
(1) (2) (3) (4) (5)
Group of banks applying Circular No.

1 41/2016/TT-NHNN 2,171,69420  17.07 12.33
1.1 SOCBs 757,39590  16.11 10.24
1.2 Joint-stock commercial banks 1,055,990.90  16.92 12.17
1.3 Joint-ventured bank and foreign banks 358,307.40  19.60 2147

Group of banks applying Circular No.

2 22/2019/TT-NHNN 13,002.00 22.24 8.92
2.1 SOCBs
2.2 Joint-stock commerical banks 8,742.24  14.52 7.90
2.3 Cooperative Bank 4,259.76  41.86 12,11

Group of banks applying Circular No.
3. 23/2020/TT-NHNN 63,337.09  10.54 17.82
Source: the SBV
Note:

- Data are based on December 2024 statistical reports of CIs and branches
of foreign banks (excluding microfinance institutions).

- The SOCBs group includes: Vietnam Bank for Agriculture and Rural
Development (Agribank), Vietnam Joint Stock Commercial Bank for
Industry and Trade (VietinBank), Joint Stock Commercial Bank for
Foreign Trade of Vietnam (Vietcombank), Joint Stock Commercial Bank
for Investment and Development of Vietnam (BIDV), Vietnam Modern
One-Member Limited Liability Commercial Bank (MBV), Global
Petroleum One-Member Limited Liability Commercial Bank (GPBank),
and VCBNeo Digital Technology Commercial Bank Limited.

- Regulatory capital and CAR exclude CIs with negative own capital.

> Data extracted from the Off-site Supervision System (BSA) - Report
Form L00010 dated March 24, 2025
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Liquidity risk: System-wide liquidity was ensured.
Total mobilized funds, particularly medium- and long-
term funding, continued to increase compared with
end-2023. The liquidity reserve ratio of CIs showed an
improving trend, rising from 16.6% at end-2020 to 18.6%
at end-2023. However, by end-2024, signs of decline re-
emerged as the ratio fell back to 17.9%.

Credit risk: Against the backdrop of heightened
global uncertainties adversely affecting the domestic
economy and borrowers’ repayment capacity, the SBV
directed CIs to implement comprehensive measures
to handle NPLs and to prevent the emergence of new
NPLs. In 2024, the entire CI system resolved VND 334.7
trillion of NPLs, of which 44.6% were settled through
provisioning, 35.7% through borrower repayments, and
15.1% through sales to the VAMC.
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Part II - Operation of the State Bank

of Viet Nam

In line with the directives of the National Assembly
and the Government set out in the Resolutions on the
2024 socio-economic development plan,'® the SBV
issued Directive No. 01/CT-NHNN dated January 15,
2024, outlining the objectives and tasks of the banking
sector for 2024 as follow: "To conduct monetary policy in
a proactive, flexible, timely, and effective manner, in close,
coordinated, and harmonized alignment with fiscal policy
and other macroeconomic policies, thereby supporting
economic growth, maintaining macroeconomic stability,
and keeping inflation under control with the 2024 average
target of around 4-4.5%, while ensuring stability in the
money market, FX market, and the banking system. In
2024, credit growth is oriented at around 15%, subject
to adjustments in line with actual developments, with
research on reforming the credit growth management
mechanism. Credit growth shall be managed in harmony
with macroeconomic conditions to support economic
growth, control inflation, stabilize the macroeconomy, and
ensure the safety of CIs’ operations. The SBV will decisively
and effectively implement the Scheme on “Restructuring
the CI system in association with NPL resolution for the
period 2021-2025,” contributing to the development of
a sound, efficient, transparent CI system in accordance
with the legal regulations and in line with international
standards and practices. The SBV will focus on effectively
executing restructuring plans for weak CIs and commercial
banks under special control as directed by the competent
authorities. Cls shall be directed to intensify NPL resolution
and recovery, improve credit quality, and prevent the
emergence of new NPLs”.

' Resolution No. 103/2023/QH15 of the National Assembly dated
November 9, 2023; Resolution No. 01/NQ-CP of the Government
dated January 5, 2024.
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To conduct monetary
policy in a proactive,
flexible, timely, and
effective manner, in
close, coordinated,
and harmonized
alignment with fiscal
policy and other
macroeconomic
policies, thereby
contributing to
promoting economic
growth, maintaining
macroeconomic
stability, controlling
inflation, and
ensuring the stability
of the money market,
FX market, and the
banking system.
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1. Monetary policy conduct

Proactively conduct appropriate monetary operations
to both ensure system-wide liquidity and stabilize
the money market, while achieving the objectives of
monetary policy.

In line with the directives of the National Assembly,
the Government, and the SBV’s monetary policy
objectives, as well as developments in the money market
and the liquidity position of CIs, the SBV continued to
proactively and flexibly conduct open market operations
(OMOs) to support system liquidity, contribute to money
market stability, and closely coordinate with other
monetary policy instruments to achieve monetary policy
objectives. Accordingly, the SBV maintained daily repo
operations of valuable papers with appropriate volumes
and maturities, proactively increasing repo offerings
when market demand arose to stabilize the money
market, support CIs” liquidity, and ensure timely credit
supply to the economy. From early August 2024, amid a
decline and relative stability in the exchange rate, which
created room for monetary policy management, the SBV
reduced the repo rate on OMOs twice-from 4.5% to
4.25% per annum on August 5, 2024, and further to 4.0%
per annum on September 16, 2024-thereby contributing
to lower market interest rates and supporting economic
growth in line with the Government’s policy of interest
rate reduction. In addition, at certain times when
unpredictable international and domestic developments
exerted pressure on the exchange rate, the SBV issued
SBV bills with appropriate maturities and volumes to
proactively manage monetary conditions and closely
coordinate with other monetary policy tools in support
of exchange rate management.

Maintaining low policy rates to facilitate lending rate
reductions by Cls in support of the economy

In line with the National Assembly’s guidelines
and the Government and Prime Minister’s directives
on lowering lending rates to ease difficulties for the
economy, enterprises, and households, in 2024 the SBV
maintained its policy rates unchanged, despite global
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interest rates remaining elevated. This created favorable
conditions for CIs to access SBV funding at low cost.
The SBV also directed ClIs to cut costs in order to reduce
lending rates and support the economy.

Maintaining reserve requirement ratios (RRRs) for
VND and foreign currency deposits

The SBV maintained the general RRRs for ClIs to
proactively control monetary conditions and ensure
stable system liquidity and interest rates. Accordingly, in
2024, the RRR for VND deposits was maintained at 3%
for demand deposits and term deposits of less than 12
months, and 1% for term deposits of 12 months or more.
For foreign currency deposits, the RRR was maintained at
8% for demand deposits and term deposits of less than 12
months, 6% for term deposits of 12 months or more, and
1% for deposits of offshore Cls.

Continuingrefinancing operations inline with monetary
policy objectives and the Government’s directives

Refinancing instruments were managed in line
with Government policies, SBV’s monetary policy
objectives, and CIs’ capital needs. Accordingly, in
2024: (i) No refinancing requests were submitted by
Cls; (ii) Refinancing repayments were collected from
the VBSP related to loans for employers to pay wages
under Government Resolution No. 68/NQ-CP and
Prime Minister’s Decision No. 23/2021/QD-TTg; (iii)
Refinancing was extended for CIs” loans to Viet Nam
Airlines Corporation (VNA) under SBV Circular No.
42/2024/TT-NHNN dated July 22, 2024.

Flexibly and appropriately manage exchange rate to
absorb external shocks while maintaining FX market
stability

Facing strong pressures in the FX market, the
SBV: (i) continued to manage the exchange rate in a
flexible manner, consistent with market conditions,
thereby helping absorb external shocks; (ii) coordinated
synchronously monetary policy (MP) instruments in each
period to manage excess VND liquidity, thereby reducing
the negative interest rate differential between VND

25

ANNUAL REPORT 2024



. OPERATION OF THE STATE BANK OF VIET NAM

26

and USD in the interbank market and easing exchange
rate pressures; and (iii) intervened in the market when
necessary to ensure market liquidity, meet the economy’s
FX needs, and stabilize market sentiment.

Implementing credit policy measures to meet credit
demand for the economy while contributing to
inflation control; maintaining strict oversight of credit
to high-risk sectors; and facilitating businesses’ and
households’ access to bank credit.

Based on the economic growth and inflation targets
set by the National Assembly and the Government, the
SBV oriented credit growth at around 15%, subject to
adjustment in line with actual developments. Accordingly,
credit management measures were implemented
proactively, flexibly, and appropriately to macroeconomic
and inflation conditions, ensuring sufficient capital for
the economy. To facilitate CIs in supplying credit, on
December 31, 2023, the SBV allocated the entire 2024
credit growth quotas to ClIs and publicly announced the
guiding principles for Cls to proactively implement credit
expansion.

In 2024, following the Government’s and Prime
Minister’s directions on flexible, effective, and timely credit
growth management to ensure adequate credit supply for
the economy, and in the context of inflation being well
contained below the target, the SBV proactively made two
adjustments credit growth limits for CIs in August and
November. These adjustments were carried out based on
specific principles, ensuring publicity and transparency,
in order to promptly meet capital needs of the economy
and support production and business activities. At the
same time, the SBV continued to reform credit growth
management and implement the policy of the National
Assembly and the Government on gradually phasing out
the use of credit growth targets for credit institutions.

In parallel, the SBV required Cls to strictly comply
with the directions of the Government, the Prime Minister,
and the SBV on monetary and credit activities, as well
as regulations on credit granting to enhance business
efficiency, ensure system safety, and stabilize the money
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market. Credit growth was pursued in a safe, efficient, and
sound manner, with measures to prevent and minimize
NPLs, ensure the safe operation of Cls, strictly control
lending to high-risk sectors, and strengthen credit risk
management to safeguard credit quality.

Implementing multiple coordinated measures to
enhance credit access for businesses and individuals,
thereby helping to curb informal lending

In 2024, the SBV actively deployed a wide range of
measures to improve credit accessibility for businesses and
households, including: (i) refining the legal framework
for credit extension activities with new provisions that
facilitate ClIs operations and enhance credit access for
businesses and individuals; (ii) organizing sector-wide
virtual conferences on promoting bank lending and
conducting physical working sessions in selected localities
on credit matters; (7ii) intensively implementing the bank-
enterprise connecting program through appropriate
formats; and (iv) vigorously deploying Government
and Prime Minister’s directed credit programs to ease
difficulties, while, within its authority, leveraging the
National Population Database for consumer and personal
needs. Atthe same time, the SBV required Cls to accelerate
administrative reforms, streamline lending procedures,
optimize digital transformation in credit processes, and
diversify banking credit products tailored to different
borrower groups and financing needs.

2. Foreign exchange management

Strengthening the development and improvement of
the legal framework for FX management

The SBV continued to improve the legal framework
for FX activities and to revise the system of legal
normative documents in line with actual conditions,
thereby creating a comprehensive and consistent legal
corridor that facilitates organizations and individuals
in conducting FX activities in compliance with the law.
In 2024, the SBV issued five circulars relating to FX
management of cross-border trade activities and capital
transactions. These new regulations helped improve

Further improving
the legal framework
for FX management.
Effectively
implementing the
management of
current account
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the legal framework governing cross-border transfers,
facilitating organizations and individuals (reducing
costs and time for administrative procedures), thereby
attracting foreign currency inflows into Viet Nam,
addressing difficulties and bottlenecks in foreign reserve
management; at the same time, they enabled government
agencies to reduce administrative processing time and
storage costs, thereby improving the allocation of human
resources more effectively.

Comprehensive implementation of measures to
effectively manage current account transactions

The management of current account transactions
continued to be carried out in the direction of
liberalization, consistent with Viet Nam’s international
commitments. At the same time, the SBV continued to
implement policies restricting the use of foreign currency
in the domestic economy to realize the policy of limiting
and eventually eliminating dollarization, strengthening
public confidence in the VND, and minimizing negative
impacts on FX supply and demand as well as monetary
policy operations. Accordingly: (1) Remittance policies
remained open and aligned with integration trends,
encouraging and facilitating overseas Vietnamese to remit
money back to Viet Nam, thereby increasing FX supply for
the economy, improving Viet Nam’s balance of payments,
and contributing to domestic economic development; (2)
Foreign currency exchange agent operations serving the
needs of foreign tourists and the buying/selling of cash
foreign currency between licensed Cls and individuals to
meet legitimate overseas spending needs were conducted in
accordance with the provisions of law, thereby facilitating
the flow of FX into the banking system; (3) Oversight of
cross-border payments and transfers was further enhanced
by requiring CIs to establish a uniform Code of Practice
on the categories and principles for providing supporting
documents for unilateral outward transfers by Vietnamese
residents. In addition, the SBV actively coordinated with
competent authorities to strictly implement corrective
measures in the market; detect, prevent, and handle
violations of FX management regulations; and strengthen
communication efforts, thereby ensuring the market
operates stably and smoothly.
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Managing foreign investment flows

FX management related to inward foreign
investment into Viet Nam continued to be implemented
with a view to facilitating capital inflows, thereby
promoting economic growth and improving the
international balance of payments. Meanwhile, outward
investment activities from Viet Nam were managed
prudently and carefully - both to support domestic
investors in seizing effective opportunities abroad, and
to ensure strict oversight of outward capital flows, while
prioritizing the concentration of resources for domestic
economic development.

Managing external borrowing and repayment

The SBV continued to closely monitor and manage
the external borrowing and repayment activities of
enterprises not guaranteed by the Government, in line
with the national external debt management objectives.
The SBV ensured that enterprises’ net self-borrowed and
self-repaid external debt remained within the borrowing
limits approved by the Prime Minister. This approach not
only guaranteed compliance with national external debt
safety indicators but also met enterprises’ financing needs.

Managing SBV’s foreign reserves

In 2024, amid volatile international market
conditions, the SBV sold foreign currency and gold to
intervene in the market in order to ease exchange rate
pressures, stabilize the FX and gold markets, and meet
legitimate economic demands, thereby contributing to
macroeconomic stability and inflation control. At the
same time, the SBV proactively reviewed and flexibly
adjusted the structure, standards, and investment limits
of its foreign reserves management portfolio, ensuring
alignment with domestic and international financial
market developments while maintaining compliance
with the principles of safety, liquidity, and profitability.

Managing the gold market

The SBV continued to implement gold market
management measures in accordance with Government
Decree No. 24/2012/ND-CP dated April 3, 2012,
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specifically: (i) Closely monitoring domestic and
international market developments and preparing
intervention measures when necessary (e.g., gold
bar auctions, direct sales through four state-owned
commercial banks and SJC Company); (ii) Closely
managing and supervising the gold bar market; (iii)
Coordinating with relevant ministries, agencies, and
units to conduct inspections and regulate gold market
activities in line with the Government’s directions;
(iv) Strengthening communication on State policies
for gold market management. In parallel, the SBV
continued to prepare a comprehensive report assessing
the implementation of Decree No. 24/2012/ND-CP to
provide policy advice and propose to the Prime Minister
appropriate gold market management measures in
response to evolving circumstances.

3. Banking inspection and supervision
Inspection work

Inspection activities continued to be renewed,
with a stronger focus on thematic inspections, thereby
concentrating supervisory resources on institutions
and areas with higher potential risks of irregularities,
corruption, or violations. In 2024, the SBV carried out
1,412 inspections and examinations, focusing on the
following areas: (i) Credit granting activities; (i) Loan
classification, resolution of NPLs, provisioning for risk
management, and off-balance sheet debt recovery after
risk handling; (iii) Advisory, introduction, and provision
of corporate bond information to clients; (iv) Anti-money
laundering (AML) and counter-terrorism financing
(CTF) activities; (v) Compliance with regulations on cash
collection and disbursement, vault security, management
and use of valuable papers, and cash audits at People’s
Credit Funds; (vi) Equipping, managing, operating, and
ensuring the safety of ATM activities; (vii) Gold trading
activities... These inspections identified shortcomings
and violations in the operations of Cis, leading to
recommendations and strict handling measures to
maintain discipline and order in monetary and banking
activities. In 2024, the SBV issued 341 administrative
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sanction decisions with total fines amounting to VND 44.8
billion. In parallel, the SBV continued to perform well in
citizen reception, complaint and denunciation resolution,
and strengthened anti-corruption and integrity measures
within the banking sector, including verification of assets
and income in accordance with the law.

Supervision work

Banking supervision continued to be strengthened,
with gradual adoption of new measures closely linked
to inspection activities, enabling timely detection and
early warning of risks or violations in CIs’ operations,
thereby contributing to systemic safety. Key activities
included: preparing macroprudential safety supervision
reports for the CI system and for CI groups; preparing
microprudential supervision reports in line with the
SBV’s Supervisory Handbook; conducting ratings of
supervised Cls as prescribed by Circular No. 52/2018/
TT-NHNN (as amended); and coordinating information
sharing with relevant agencies (such as the Ministry of
Public Security, People’s Courts, Customs,...) in the
supervisory process...

Licensing management

In 2024, licensing activities related to the
establishment and operation of CIs continued to be
implemented in compliance with regulations and in
line with practical developments of the institutions.
Regarding new establishment licenses, the SBV granted
Certificates of Eligibility for providing credit information
services to two credit information companies, and was
processing applications from Korean banks in Viet Nam
as well as an additional credit information company.
With respect to licensing during ongoing operations, the
SBV handled CI applications concerning: approval for
expansion/reduction of operational networks; changes
in charter capital/allocated capital; proposed personnel;
relocation of head offices; transfers of equity/capital
shares; amendments and supplements to operating
licenses; approvals related to license revocation and
asset liquidation; and additional operating activities for
compulsory-purchase commercial banks...
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AML and CFT activities

Efforts in AML and CTF continued to yield
significant results, contributing to the prevention of
domestic and international crime, safeguarding national
financial and monetary security, and ensuring the
safety of the banking system. The SBV worked closely
with ministries and agencies to implement a wide
range of important tasks, including: (1) Organizing the
implementation and reporting on the National Action
Plan on AML, CTF, and counter-proliferation financing
for weapons of mass destruction (2021-2025), in
accordance with the Prime Minister’s Decision No. 941/
QD-TTg dated August 5, 2022; (2) Leading the drafting
and implementation of Government Resolutions
approving the results of the 2018-2022 National Risk
Assessment on money laundering and issuing follow-
up action plans (Resolution No. 17/NQ-CP dated May
10, 2024; Resolution No. 35/NQ-CP dated May 29, 2024;
Resolution No. 71/NQ-CP dated May 15, 2024, among
others); (3) Issuing Decision No.06/QD-BCDPCRT dated
January 17, 2024 on the Regulation on the Organization
and Operation of the AML Steering Committee; and
Decision No. 507/QD-NHNN dated March 22, 2024 on
strengthening the Steering Committee and its supporting
bodies for AML and CTF in the banking sector; (40
Fulfilling Viet Nam’s membership obligations in the
Asia/Pacific Group on Money Laundering (APG), serving
as the focal point for the implementation and reporting
of progress under the National Action Plan on AML,
CTF, and counter-proliferation financing, with quarterly
submissions to the Financial Action Task Force (FATF)
Joint Review Group.

In addition, the SBV continued collecting,
analyzing, and disseminating suspicious transaction
reports to competent authorities. In 2024, the SBV
processed approximately 5,261 supsicious transaction
reports submitted by reporting entities (accounting for
over 80% of total reports received); issued 28 information
exchanges with the Ministry of Public Security and
provincial police authorities; responded to 622 out of 630
domestic requests for information and documentation
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from competent agencies; and fulfilled 41 out of 42
requests for information from foreign financial
intelligence units. At the same time, the SBV advanced
the application of information technology to further
digitize the reporting system for AML purposes.

Continuing the implementation of the scheme on
“Restructuring the System of CIs in association with
resolving NPLs for the 2021-2025 Period”; directing
ClIs to ensure safe and effective operations in accordance
with Basel II standards

Promoting the restructuring of Cls in association with
NPL resolution

In line with the Scheme on Restructuring the System
of CIs in association with Resolving NPLs for the 2021-
2025 period issued under the Prime Minister’s Decision
No. 689/QD-TTg dated June 8, 2022 (“Scheme 689”), in
2024, the SBV continued to accelerate the implementation
of the Scheme’s tasks and solutions, focusing on: (1)
Reviewing and improving the legal framework on
monetary policy, banking operations, restructuring, and
NPL resolution, including advising the Government to
submit to the National Assembly the Law on CIs (2024),
which codifies certain provisions on NPL resolution by
ClIs; (2) Directing CIs toimplement measures to strengthen
financial capacity, governance, management, and NPL
resolution in line with the objectives and solutions set outin
theapproved plans under Scheme 689; (3) Guiding internal
units to step up communication on key achievements in
monetary policy management and banking operations,
particularly in restructuring and NPL resolution, the
amended Law on CIs (2024), and related regulations, as
well as issues of public concern such as cross-ownership,
bond and insurance business, and capital increases for
commercial banks; (4) Strengthening coordination with
ministries and agencies to ensure effective implementation
of Scheme 689; (5) Advising the Government on issuing
Resolutions on mandatory transfer of three compulsorily
purchased banks and DongA Bank, thereby enabling the
SBV to issue mandatory transfer decisions and organize
their transfer to acquiring banks-marking an important
milestone in addressing and restructuring weak banks.
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Ensuring safe and effective operations in line with Basel
II standards

CIs’ governance, management, and risk
management capacity have continued to improve,
gradually aligning with international practices. The
implementation of Basel II remained a priority for Cls
in order to meet capital adequacy requirements. To date,
90 commercial banks and foreign bank branches have
applied the capital adequacy ratio in accordance with
Circular No. 41/2016/TT-NHNN. ClIs also continued to
enhance governance, risk control, and internal control
in compliance with Circular No. 13/2018/TT-NHNN
and related regulations. Meanwhile, the SBV has been
working on a regulatory framework for the application
of Basel II and Basel III standards, including guidance
for banks on the standardized approach (SA) and the
internal ratings-based approach (both FIRB - Foundation
Internal Ratings-Based and AIRB - Advanced Internal
Ratings-Based).

4. Macroprudential supervision of the financial
system

The SBV further consolidated and improved its
financial stability analytical framework; strengthened
the financial and macroeconomic database serving the
monitoring, identification, analysis, and assessment
of potential risks affecting financial stability and
macroprudential safety; collected financial and macro
data to develop financial vulnerability indicators; and
implemented several activities and tools to analyze and
assess risks and systemic vulnerabilities, including:
financial system risk surveys, stress testing of the banking
system against shocks, and developing heatmaps to assess
risks of domestic systemically important banks (D-SIBs).
The SBV also produced regular reports monitoring
monetary and financial stability and analyzing macro-
financial linkages. At the same time, the SBV continued to
study and refine the legal framework on financial stability
and macroprudential toolsand policies to prevent systemic
risks and minimize adverse impacts on the economy.
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5. Legal and regulatory work
Lawmaking work

In 2024, the SBV actively improved the legal
framework for the banking sector; proactively reviewed
and amended, supplemented legal normative documents,
mechanisms, policies, and legal frameworks related to
the organization and operation of monetary, credit,
and banking activities to ensure they are stringent, safe,
consistent with the Vietnamese legal system, and aligned
withinternational commitments, practices,and standards.
The SBV also amended and supplemented a number of
legal normative documents to reflect actual conditions
and State management requirements, thereby facilitating
access to bank credit for individuals and enterprises;
while at the same time, it completed the system of legal
documents on the restructuring and handling of non-
performing loans of CIs, and the resolution of weak Cls,
ensuring effectiveness, consistency, and uniformity in
implementation. As a result, in 2024, the SBV submitted
to the Government and the National Assembly the Law
on CIs No. 32/2024/QH15 for approval; at the same time,
submitted to the Government and the Prime Minister 05
decrees and 02 decisions for promulgation, and issued
64 circulars under its authority (including 03 decrees,
01 decision, and 42 circulars detailing and guiding the
implementation of the Law on Cls).

Review, systematization, and implementation of
banking legal documents

In 2024, the SBV reviewed and announced a list of
76 legal normative documents that had expired or were
tully invalidated, and 50 legal normative documents that
had partially expired within the SBV’s management scope.

At the same time, the SBV regularly updated
and monitored the implementation of newly issued
legal normative documents of the National Assembly,
the Government, and the Prime Minister, in order to
promptly propose the formulation of guiding documents,
or the amendment, supplementation, or issuance of new
documents under its authority to meet management

Law-making and
law enforcement
activities continued
to be strengthened
in order to improve
the legal framework
for monetary and
banking operations,
contributing to
enhancing the
effectiveness of
state management
and improving the
transparency and
consistency of the
banking legal system.
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requirements, thereby improving the transparency and
consistency of the banking legal system.

6. Issuance and treasury operation
Issuance and cash circulation management

In 2024, cash deficits remained at a high level. In
this context, the SBV flexibly regulated and supplied
cash, fully meeting circulation needs in both value and
denomination structure. Cash transfers within the SBV
system were carried out proactively and promptly,
ensuring asset safety. Cash reserves at local branches were
maintained at appropriate levels to meet the increased
cash demand at year-end and during the Lunar New
Year period. The SBV flexibly adjusted the proportion
of VND 500,000 notes in cash disbursements, promoted
the circulation of medium and small denominations to
balance the structure of banknotes in circulation, and
strengthened the collection, exchange, sorting, and
cleaning of notes to ensure currency quality. Banknotes
deemed unfit for circulation continued to increase (up
3.2% compared with 2023). At the same time, the SBV
developed and piloted standards for unfit polymer
banknotes currently in circulation, which are expected to
be officially applied uniformly across the banking system
in the near future.

Vault safety management

In 2024, the SBV continued to improve the
legal framework to enhance the effectiveness of vault
management activities, ensuring that regulations were
appropriate to practical requirements. On December
31, 2024, the SBV promulgated Circular No. 60/2024/
TT-NHNN on treasury services for CIs and foreign bank
branches, creating favorable conditions and encouraging
CIs to provide treasury services to other institutions
with demand-particularly smaller units with limited
transaction volumes, infrastructure, transport, and
staffing. This measure helped improve specialization and
professionalism in monetary and vault operations across

the banking system.

THE STATE BANK OF VIET NAM



OPERATION OF THE STATE BANK OF VIET NAM .

The SBV also continued to effectively implement
both regular and ad-hoc inspections of vault safety,
promptly identifying shortcomings and deficiencies for
correction, thereby ensuring absolute asset safety. In
addition, the SBV studied and arranged the cash supply
and transport network within its system in line with the
plan for provincial administrative unit consolidation,
and reviewed relevant legal normative documents
impacted by the SBV’s organizational restructuring under
Resolution No. 18-NQ/TW dated October 25, 2017, of
the 6™ Plenum of the 12th Party Central Committee.

Counterfeit prevention and protection of the
Vietnamese Currency

The SBV promptly analyzed, examined, and issued
warnings on newly emerging counterfeit banknotes
to the banking system and the State Treasury; actively
monitored the detection and seizure of counterfeit
banknotes. The SBV continued to provide training
on skills for distinguishing genuine from counterfeit
banknotes to cashiers, treasurers, and tellers of CIs and the
State Treasury, and closely coordinated with competent
authorities in implementing anti-counterfeit measures
and protecting the Vietnamese currency. To improve the
legal framework on counterfeit prevention and currency
protection, and to implement Decree No. 87/2023/
ND-CP dated December 8, 2023 of the Government,
on December 31, 2024 the SBV Governor promulgated
Circular No. 58/2024/TT-NHNN guiding the handling
of counterfeit and suspected counterfeit banknotes in the
banking sector. This circular provides the legal basis for
ClIs, organizations, and individuals involved in detecting
and handling counterfeit and suspected counterfeit
banknotes to ensure uniform compliance with the law.

7. Payment system and digital transformation

Modernization of the payment systems

Interbank Electronic Payment System (IBPS)

The IBPS operated safely, efficiently, and smoothly, The payment system
continuing to serve as the backbone payment system continued to be
of the country, meeting the payment and fund transfer modernized,
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needs of its member institutions while promoting fast,
convenient, accurate, safe, and secure payment services.
By the end of 2024, the IBPS had 100 members and 70
associate members (excluding the SBV), maintaining
the same number of members and decreasing by 2
associate members compared to 2023. The total volume
of domestic transactions processed through the IBPS
reached 142,436 thousand transactions, with a total value
of VND 268,180 trillion (up 7.43% in volume and 32.90%
in value compared to 2023).

Figure 12: Transaction volumes in the Interbank Electronic
Payment System, 2020-2024
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Financial switching and clearing systems

The financial switching and electronic clearing
systems operated stably and seamlessly, meeting the
payment needs of the economy; processing approximately
9.56 billion transactions with a total value of VND 61.05
million trillion (up 29.69% in volume and 15.12% in value
compared to 2023). The Automated Clearing House
(ACH) system, which supports retail payment transactions
with real-time, 24x7x365 operations, multi-channel and
multi-platform processing, facilitated transfers, retail
payments, and utility bill settlements. In 2024, the ACH
system processed 553.84 million transactions with a value
of VND 4.93 million trillion (up 139.69% in volume and
75.17% in value compared to 2023).

Card payment activities

Banks continued to invest in and improve the quality
of ATMs and POS terminals, installing them at most
public service providers, retail outlets, shopping centers,
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and supermarkets. By the end of 2024, there were 21,123
ATMs nationwide (up 0.77% compared to 2023), 737,159
POS terminals (up 37.15%), and 155.8 million bank cards
in circulation (up 6%). The number of individual payment
accounts reached 204.5 million (up 11.85%).

Transactions via POS reached 716.14 million
transactions with a total value of VND 1.17 million trillion
(down 1.75% in volume and 4.40% in value compared to
2023). Transactions via bank cards reached 2.32 billion
with a value of approximately VND 4.45 million trillion
(up 1.83% in volume but down 2.31% in value). ATM
transactions continued to decline, falling by 12.83% in
volume and 4.49% in value compared to 2023 (totaling
846.06 million transactions with a value of VND 2.67
million trillion), indicating that policies promoting
cashless payments have been effective, with the public’s
demand for cash transactions increasingly being replaced
by non-cash payment methods and habits).

Payment activities through electronic payment channels

In 2024, electronic payment activities maintained
a strong growth momentum compared to 2023. The
number of non-cash payment transactions reached 17.77
billion, with a total value of VND 295.18 quadrillion (up
56.68% in volume and 32.79% in value). Internet-based
transactions totaled 3.25 billion, valued at VND 78.34
quadrillion (up 49.73% in volume and 33.12% in value).
Mobile phone-based transactions reached 12.27 billion,
with a value of VND 73.85 quadrillion (up 54.08% in
volume and 34.03% in value). QR Code transactions
amounted to 305.58 million, valued at VND 181.68
trillion (up 104.65% in volume and 97.14% in value).

At the same time, in 2024, the SBV continued to
implement policies on opening payment accounts via
electronic know-your-customer (eKYC) procedures;
issuing bank cards through eKYC; and rolling out new
policies on payment agents, enabling people in rural,
remote, and isolated areas to access banking services
without having to visit bank branches. The SBV also closely

7" Transactions via ATMs in 2023 decreased by 9.34% in volume and
9.08% in value compared to 2022.
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coordinated with the Ministry of Public Security and the
Ministry of Information and Communications to pilot the
Mobile Money service, which allows the use of telecom
accounts to pay for small-value goods and services. This
has provided unbanked groups with an additional online
payment channel. By the end of 2024, the total number of
registered and active Mobile Money accounts exceeded
10.2 million, of which nearly 7.3 million accounts
(about 72% of the total) belonged to customers in rural,
mountainous, remote, border, and island areas.

In 2024, the market included 50 non-bank
organizations licensed by the SBV to provide intermediary
payment services, of which 47 organizations offered
e-wallet services and 48 provided electronic payment
gateways and collection/payment support services.
These intermediaries actively cooperated with banks
to diversify and enhance the convenience of services,
expand customer reach, and optimize IT infrastructure
investment costs, thereby contributing positively to the
development of non-cash payments. By the end of 2024,
the number of active e-wallets was nearly 31.9 million,
with 4.7 billion successfully processed transactions valued
at over VND 2.11 quadrillion (up 11.84% in volume and
6.9% in value compared to 2023).

Enhancing digital transformation in banking
operations to deliver innovative, safe, and convenient
products and services to customers

In implementing the Banking Sector Digital
Transformation Plan, credit institutions (CIs) and
payment intermediaries have applied advanced digital
technologies to optimize and simplify business processes,
improve operational efficiency, and enhance customer
experience. Many customer-friendly banking products
and services with high utility value have been introduced
to the market, effectively meeting diverse customer
needs. According to the SBV’s 2024 survey: (i) 50% of Cls
have issued and implemented an Artificial Intelligence/
Machine Learning (AI/ML) application strategy or
integrated it into their technology strategy; (ii) 100% of
surveyed CIs have applied data technologies (such as data
analytics, big data, AI/ML) in their business processes.
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The most widely adopted processes include personal
lending (100%), risk management (95%), card issuance
and usage (87.8%), corporate lending (85%), and account
opening and transaction services (83.7%)...

In 2024, the banking sector actively implemented
Decision No. 06/QD-TTg dated January 6, 2022, of the
Prime Minister' to promote and facilitate the provision
of safe, secure, and convenient payment products and
services that meet customers’ growing demands. The SBV
instructed CIs and payment intermediaries to research
and apply population data, chip-based ID cards, electronic
identification accounts, and VNelD to cleanse customer
data, enhance customer identification and verification
accuracy, and prevent identity fraud and illegal use of
banking services. At the same time, efforts were made to
apply population data to develop and deliver the most
convenient and secure banking products and services to
citizens and customers. By the end of 2024, the banking
sector had verified over 80 million individual customer
profiles (CIF) through biometric comparison using chip-
based ID cards or VNelD. A total of 57 CIs had deployed
chip-based ID card verification via in-branch devices, while
51 CIs and 32 payment intermediaries had enabled chip-
based ID card verification through mobile applications.

Management of payment activities and supervision of
payment systems

SBV’s management and oversight of payment
activities and payment systems in 2024 focused on: (1)
Real-time daily monitoring of the National Interbank
Payment System (NIPS); (2) Monitoring ATM operations
through multiple channels; (3) Regular supervision
of other key payment systems, including the Foreign
Currency Payment System, the Securities Transaction
Payment System, and the Financial Switching and
Clearing System; (4) Strengthening supervision,
inspection, and examination of payment intermediaries
to ensure safe and efficient operations. In addition,

'® Decision No. 06/QD-TTg dated January 06, 2022 of the Prime
Minister approving the Scheme on the Development of population
data, identification and electronic authentication application to serve
the national digital transformation for the 2022 - 2025 period, with a
vision to 2030.
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new regulations on payment system supervision and
oversight of payment intermediaries were issued in 2024,
helping to mitigate risks and ensuring that payment
systems operate safely, efficiently, and seamlessly to meet
the payment needs of the economy.

8. Green banking initiatives

Measures to promote green banking activities
continued to be vigorously implemented, including:
(i) Reviewing and amending the Green Banking
Development Project in Viet Nam (Decision No. 1663/
QD-NHNN dated August 6, 2024) to remove obstacles
and facilitate the implementation of tasks and solutions
by SBV units and ClIs; (ii) Integrating directives requiring
CIs to continue implementing the tasks under Decision
No. 1408/QD-NHNN dated July 26, 2023, on the Banking
Sector Action Plan for implementing the National Green
Growth Strategy for 2021-2030, focusing resources on
financing green economic sectors, thereby contributing
to the realization of commitments under COP-26, in line
with Directive No. 01/CT-NHNN dated January 15, 2024,
of the SBV Governor and resolutions of banking credit
promotion conferences; (iii) Directing Cls to actively
implement credit programs and policies consistent with
green growth objectives, such as preferential lending
policies for organic and circular agricultural production
models, linkages and high-tech applications in agriculture;
policy credit programs through the VBSP to support low-
income households with climate-resilient housing; and
the lending program to support the Project “Sustainable
Development of High-Quality and Low-Emission Rice
Cultivation Areas Associated with Green Growth in the
Mekong Delta by 2030” under Decision No. 1490/QD-TTg
dated November 27, 2023; (iv) Continuing to monitor and
supervise the implementation of Circular No. 17/2022/
TT-NHNN dated December 23, 2022, on environmental
risk management in credit granting activities to
promptly identify difficulties and provide support to Cls;
(v) Coordinating with relevant ministries and agencies to
develop and finalize mechanisms and policies to support
green growth and sustainable development, such as the
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draft Decision of the Prime Minister on the National Green
Taxonomy and Green Economic Sector Classification,
and the draft Directive of the Prime Minister on green
growth; in addition, collaborating with the International
Finance Corporation (IFC) to develop a Handbook on
Environmental and Social Risk Management Systems in
credit granting activities for CIs and foreign bank branches.
By the end of 2024, 48 CIs had outstanding green credit
with total outstanding loans of nearly VND 680 trillion
(up 9.5% compared to the end of 2023), accounting for
over 4.3% of the total outstanding credit of the economy,
concentrated mainly in renewable and clean energy (over
41%) and green agriculture (over 29%). Loans subject to
environmental and social risk assessment reached VND
3.6 quadrillion (up 26% compared to the end of 2023),
accounting for more than 23% of the economy’s total
outstanding credit.

9. Credit information activities

Credit information activities remained stable
and further developed. CIC focused on improving
its organizational structure and legal framework, and
proactively prepared plans for the effective implementation
of Circular No. 15/2023/TT-NHNN dated December 5,
2023, on credit information activities of the SBV (effective
from January 1, 2025), thereby facilitating the expansion and

enhancement of the national credit information database.

Expanding and improving the quality of the national
credit information database

In addition to traditional credit information
sources from 100% of CIs, CIC admitted three more
voluntary organizations in 2024, bringing the total
to 63 organizations. The quality of the national credit
information database was enhanced in both breadth
and depth. CIC essentially completed the verification of
customer identification data with the National Population
Database, with an 80% match and update rate (covering
more than 42 million customers). CIC also exchanged
and collected data from other state management agencies

The operations of
the CIC continued
to be strengthened,

making it one of

the key databases of
the banking sector,
contributing to
greater transparency
of information,
ensuring safety, and
mitigating risks in
banking activities.
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to update enterprises legal information, financial
reports, and tax debt status... In 2024, credit information
coverage continued to improve, with more than 1
million new customer records added, raising the total to
over 57.5 million, equivalent to about 75% of the adult
population-exceeding the target for 2022-2025 under
the CIC Development Project to 2025, with orientation
to 2030. According to the World Bank’s 2024 Business
Ready (B-READY) report, Vietnam was assessed in three
indicators directly related to the implementation of credit
information activities by the SBV: credit information
coverage (10 points out of a maximum of 16.67), type
of information shared (16.67 points, maximum score),
and supplementary services/customer access to credit
information (12.5 points out of 16.67).

Figure 13: Number of borrowers’ records
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Source: the SBV

Provision of credit information

CIC continued to provide timely information to
support the direction and administration of the SBV and
other state management agencies. In 2024, CIC supplied
nearly 59,000 detailed credit reports (up 49.6% compared
to 2023) to support inspection and supervision activities
of SBV units and provincial branches. The number of
credit information queries by SBV units reached over
20,000, increasing 114% from 2023. At the same time,
CIC provided credit information products and services
to support Cls in risk management, delivering over 91.7
million reports (an increase of about 16 million reports
compared to 2023). The proportion of automatically
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provided information exceeded 97%, while the average
product price decreased by 24% compared to 2023,
equivalent to savings of about VND 153 billion. Notably,
CIC developed and launched the Instant Detailed Credit
Relationship Report for individual borrowers (Product
Code: S11T), with a response time of under 0.3 seconds,
to support Cls in offering electronic lending products
(online lending).

Figure 14: Number of credit information products

and services provided by CIC to ClIs, 2020-2024
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At the same time, CIC continued to expand its
customer-oriented services. In 2024, the number of
credit information reports provided directly to borrowers
reached over 1 million, an increase of 67% compared to
2023. The CIC Borrower Connection Portal recorded more
than 57,000 successful matches out of a total of 355,000
registered individual loan requests, achieving an access
rate of 16.1%. This initiative aimed to create favorable
and equal conditions for enterprises, organizations, and
individuals across all economic sectors to access credit
capital in line with the SBV’s policy objectives.

Strengthening IT system capacity to ensure the
continuouse, safe, and secure operation of the credit
information system

In line with the Banking Sector Digital
Transformation Plan to 2025 with orientation to
2030, and the 2024 Plan on IT application, digital
transformation, and cybersecurity in SBV operations,
CIC invested in and upgraded its main database server,
migrating from a virtualization platform to a physical
platform. The database volume grew significantly (nearly
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60TB) compared to the beginning of the year, reaching
about 73TB, with successful data migration ensuring the
increasing demand for information and the stable, safe,
and continuous operation of the system. In addition, CIC
completed the project on upgrading network connectivity
infrastructure and servers at its main data center (DC),
upgradeditsoperating system,and implemented solutions
for malware prevention and database encryption,
thereby ensuring continuous and efficient IT operations
in compliance with cybersecurity and information
safety regulations. CIC also finalized the application for
Level 3 information system security classification and
coordinated with the SBV IT Department, the Ministry
of Public Security, and the Ministry of Information and
Communications task force to conduct inspections and
evaluations of cybersecurity and information safety
for the national credit information database system
connected to the National Population Database. On June
13,2024, the Governor of SBV signed Decision No. 1130/
QD-NHNN approving the Level 3 security classification
for the connected system.

10. Communication and information transparency

In 2024, communication and transparency were
actively, creatively, and consistently carried out across
the entire system, from central to local levels, between
the SBV and CIs, and among communication units
within the sector. Key tasks included: (i) Enhancing the
effectiveness of state management in communication
across the banking system; (ii) Strengthening
communication on the Government’s policies, the SBV’s
monetary policy management, and banking activities,
with a focus on policies aimed at easing difficulties for
people and businesses, facilitating their access to banking
products and services, promoting economic growth,
non-cash payments, and digital transformation in the
banking sector, as well as the application of national
population data in banking operations; (iii) Continuing
to implement financial education communication
programs; organizing events, workshops, conferences,
and seminars on new policy issues and matters of

public concern; organizing competitions on financial
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and banking knowledge for students nationwide;
(iv) Effectively implementing regulations on public
statements and information disclosure by the SBYV,
ensuring transparency in accordance with laws and
international commitments... To ensure that policies
are communicated effectively and practically, the
SBV emphasized communication before, during, and
after the issuance of new mechanisms and policies.
Communication methods were regularly renewed and
diversified, particularly through the application of
digital transformation. In addition, the SBV’s official
portal continued to play an important role in ensuring
transparency of information in line with international
commitments; providing official information on
monetary policy management, results, and orientations
related to monetary and banking activities; and serving as
a key platform for the integration of SBV’s online public
services, thereby actively supporting administrative
reform and e-Government implementation.

1 Several financial education programs such as “Pong tién thong thai”
(“Smart Money”) and “Tay hom chia khéa” (“Key Holder”) broadcast
on VTV1 have contributed to realizing the objectives of key initiatives,
including the Scheme on promoting payments and public services
through the banking system, the Scheme on enhancing access to
banking services for the economy, and the National Financial Inclusion
Strategy to 2025, with orientations toward 2030.
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Part III - Internal Governance

1. Internal audit

In 2024, the SBV continued to effectively implement
internal control and audit activities in accordance with
Circular No. 06/2020/TT-NHNN dated June 30, 2020,
while gradually transitioning toward risk-based auditing
methods, with detailed audit plans aligned with available
time and human resources. Accordingly, the SBV
conducted 03 thematic audits and 18 unit/project audits,
and inspections at 07 units. The audit and inspection
activities focused on reviewing and assessing potentially
high-risk operations (such as information system security
and safety; supervision and inspection of Cis; safety
management; financial management, investment in
construction, and asset procurement, etc.) In parallel, the
SBV continued to direct its units to strengthen internal
self-inspection and control in order to promptly address
shortcomings and deficiencies in operations; supplement
and improve internal regulations and procedures; and
enhance the effectiveness and efficiency of management
and governance, ensuring strict compliance with the law
and promoting thrift practices, thereby improving the
overall quality, efficiency, and safety of SBV operations.

2. Human resources and training
Organizational structure, staffing, and job positions

The SBV’s organizational structure continued to be
streamlined to enhance operational efficiency. In 2024,
the SBV drafted and issued/submitted to competent
authorities legal normative documents defining the
functions, tasks, powers, and organizational structure of
its units, ensuring no overlaps and compliance with legal
provisions. At the same time, in line with the Party’s and
the Government’s policy on organizational restructuring
toward lean, efficient, and effective operations associated
with staff downsizing and improvement of the quality of
the civil service workforce, in December 2024, the SBV
established a Steering Committee on review, restructuring,
and reorganization of its organizational apparatus,
chaired by the Governor, and implemented the
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restructuring of its organizational model in accordance
with Resolution No. 18-NQ/TW dated October 25, 2017
of the 12™ Party Central Committee. The restructuring
and streamlining of SBV’s internal organizational
apparatus were based on the following principles and
orientations: (i) Ensuring that the SBV’s organizational
structure meets the requirements of state management
in the banking sector and the central bank’s functions,
applying the principle of “one unit performing multiple
tasks, and each task assigned to only one responsible
unit”; (i) Restructuring and consolidating SBV’s units
to ensure streamlining, reducing intermediate levels,
specifying unit responsibilities, and linking delegation
of authority with accountability; (i) Enhancing the
effectiveness and efficiency of SBV’s operations in the
new context.

In line with the Government’s staff downsizing
policy, and consistent with the practical requirements
of organizational work and staffing in the state
administrative system, in 2024, the SBV implemented
staff downsizing measures for 04 cases, including 02
cases of early retirement and 02 cases of immediate
termination with benefits. In addition, in compliance
with regulations on job positions and staffing under
Decree No. 62/2020/ND-CP dated June 1, 2020, Decree
No. 106/2020/ND-CP dated September 10, 2020 of the
Government, and related guiding circulars, on December
11, 2024, the Governor of the SBV issued Decision No.
2656/QD-NHNN approving the Job Position Scheme
for SBV’s administrative agencies and units, serving as
the basis for each unit to develop its own Job Position
Scheme and job descriptions.

Regarding civil servant recruitment, In 2024, the
SBV implemented the recruitment of civil servants in
strict compliance with legal processes and regulations,
thereby ensuring the selection of high-quality candidates
who meet job requirements. Recruitment was
conducted under two mechanisms: (i) open competitive
examination in accordance with Decree No. 138/2020/
ND-CP dated 27 November 2020; and (ii) selection in
accordance with Decree No. 140/2017/ND-CP dated 5
December 2017 on policies for attracting and developing

INTERNAL GOVERNANCE .

49

ANNUAL REPORT 2024



. INTERNAL GOVERNANCE

50

young talent from outstanding graduates and young
scientists. The SBV continued to apply computer-based
multiple-choice testing to further enhance transparency
in recruitment, shorten examination time, reduce
costs, and support administrative reform. Based on the
staffing quota assigned, the SBV recruited 41 Category
C civil servants to work at the Banking Supervision and
Inspection Agency, including 5 cases under the scheme
for outstanding graduates and young scientists. In
addition, 7 Category III public employees were recruited
to work at the Banking Strategy Institute, in line with
approved staffing needs. The SBV continued to review
and promulgate regulations and guidelines relating to
personnel management, including: (i) Regulations on
standards for leadership and management positions
within SBV-affiliated units; (i) Regulations on
appointment, re-appointment, dismissal, removal,
resignation, transfer, and secondment of leaders and
managers; and (iii) Regulations on the decentralization
of management over leadership positions within SBV
agencies, units, and enterprises. In implementation, the
SBV ensured that all procedures were carried out fully,
lawfully, and in accordance with its delegated authority,
with adequate preparation of human resource plans.
Work positions were assigned in a manner consistent
with staff expertise and capabilities, thereby optimizing
the deployment of human resources, and minimizing any
shortage of leadership or managerial personnel.

Training, capacity building, and human resource
development

Training and capacity-building activities continued
to be prioritized with a focus on improving quality
and effectiveness, ensuring practical relevance and
applicability of knowledge and skills to specific job
positions, thereby enhancing the overall quality of SBV’s
human resources. In 2024, the SBV nominated 12,179
turns of officials, public employees, and staff members
to participate in domestic and overseas training and
capacity-building courses. This figure exceeded the
planned target by a large margin (achieving 328.1% of
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the plan)®’, meeting requirements in both timeliness and
content, and employing diverse forms tailored to specific
groups of trainees. The SBV concentrated on sending
staff to courses in political theory, public administration,
and specialized professional training abroad, with
the objectives of meeting qualification standards for
planning and appointing leadership positions, while
updating new knowledge and skills. Priority was given to
officials working in banking inspection and supervision,
payment systems, information technology, and digital
transformation. At the same time, the SBV continued
to mobilize and leverage international support through
cooperation programs and projects with international
organizations (IMF, SEACEN, Asian Development
Bank (ADB), World Bank (WB)), bilateral development
agencies (JICA - Japan, GIZ - Germany, SECO -
Switzerland, CIDA - Canada, FSS - Korea, ATTF -
Luxembourg), scholarship programs of the Australian
Government, and central banks of partner countries
such as Germany, Singapore, Sweden, Thailand, and
Malaysia. In addition, the SBV continued to implement
several projects aimed at human resource development,
including: (i) the Project on Training Specialists; (ii) the
Project on Building and Developing a Network of Part-
Time Trainers; (iii) the Banking Sector’s Action Plan
to implement the Strategy for the Development of the
Vietnamese Banking Sector to 2025 with orientation to
2030 in the field of human resource development; and
(iv) the study and preparation of a Project on training
and developing a pool of potential leaders and managers
of the SBV up to 2025, with orientation to 2030.

3. Scientific research

These activities continued to receive close attention
and direction from the SBV’s leadership. In 2024, the
SBV approved the implementation of six ministerial-level
tasks, focusing on: (i) Research on scientific and practical
rationales to support the conduct of monetary policy,

% The number of staff participating in training and capacity-building
programs increased significantly compared to the planned target, as
the SBV actively expanded e-learning and virtual classroom formats.
The proportion of training participants through e-learning accounted
for 46.3% of the total, a marked increase compared to the 2020-2023
period (8.2%).
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credit, exchange rate, and foreign exchange management;
(ii) Research to enhance the effectiveness and efficiency
of banking inspection, supervision, and oversight; (iii)
Issues related to modernizing statistical data collection
and management models of the SBV in the context of
Industry 4.0; (iv) Research on information technology
and banking service development; (v) Research on the
development of Cls, commercial banking operations,
and strengthening and innovating bank governance
systems in line with international practices; and (vi)
Supporting research on developing models, standards,
and competency frameworks for leadership positions
at CIs... At the same time, the SBV completed two
national-level research projects: “Promoting Inclusive and
Sustainable Finance through Institutional Improvements,
Financial Literacy, and Fintech” and “Market Discipline
in the Banking System”. The SBV is also implementing
the national-level project “The Impact of Energy Barriers
on the Survival, Growth, and Internationalization of
Enterprises: Evidence from Viet Nam.”

Regarding workshops and scientific seminars, the
SBV organized one international seminar titled “Towards
a Sustainable Future: Strengthening Viet Nam-Korea
Financial Cooperation” and four ministerial-level
workshops on credit and personal finance, namely:
“Microfinance for Promoting Financial Inclusion -
Current Situation and Solutions”; “Healthy Development
of Consumer Credit and the Fight Against Informal
Lending”; “Credit for High-Tech and Clean Agriculture
in Viet Nam: Current Situation and Solutions”; and
“Personal Financial Planning Towards Financial Inclusion
in Viet Nam.”

4. Statistical work

To further enhance the quality of statistics, the SBV
actively urged and guided CIs to ensure accurate, timely,
and comprehensive statistical reporting in support of
monetary policy analysis, forecasting, and operations.
In addition, the SBV strengthened inspections,
warnings, and corrective measures, thereby reinforcing
discipline and compliance in statistical reporting. The
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SBV continued to implement official surveys® and
publish the results on its portal, helping policymakers
capture trends and expectations in the monetary and
banking markets. At the same time, the SBV updated
its macroeconomic and domestic and international
financial market databases; regularly monitored and
assessed linkages between the financial and non-financial
sectors; and shared this information with relevant
units to support analysis, forecasting, planning, and
the conduct of monetary policy. In parallel, the SBV
expedited research and development of a comprehensive
national financial database, and in cooperation with the
General Statistics Office, conducted surveys on financial
inclusion indicators within the framework of the 2024
national labor and employment survey to collect data
for monitoring and evaluating the National Financial
Inclusion Strategy.

5. Information technology

In 2024, the SBV issued regulatory documents and
guidelines on IT and digital transformation (including
two circulars, one directive, five plans, and multiple
decisions). At the same time, the SBV fully completed
its IT inspection plan, conducting inspections at 20
entities, including six SBV units and 14 CIs. The SBV
also accelerated the implementation of IT development
and modernization projects, specifically: (1) Deployment
of two critical information systems: the supervision
system for PCFs and microfinance institutions, and
a new document management and archival system.
In addition, the SBV rolled out the Fraud Prevention
and Monitoring Information System (SIMO) to 103
entities, including banks and payment intermediaries;
(2) Implementation of 11 core business information
systems to ensure safe, seamless operations supporting
SBV management, supervision, and reporting, including:
the interbank payment system (IBPS), core banking
system, SBV reporting system, public service and e-portal
system, and SBV’s document management and executive

2! Conduct monthly Inflation Expectation Surveys, quarterly Business
Sentiment Surveys, and semi-annual Credit Sentiment Surveys of
CIs in an online format; and continue piloting the quarterly Inflation
Expectation Survey of economic experts.
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system (Edoc)...; (3) Full implementation of tasks
under the Prime Minister’s and Government’s Project
06 on “Developing applications of population data,
e-identification, and e-authentication to serve national
digital transformation for 2022-2025, with a vision to
20307; (4) Regular reviews and assessments of security
levels, risks, and protection plans for SBV information
systems; completion of security inspections and
evaluations for 18/18 systems; and issuance of 33 notices
and emails warning of risks and security vulnerabilities,
while directing CIs to implement preventive measures;
(5) Regular management, operation, and maintenance of
SBV’s IT systems, including the primary and backup data
centers, networks, servers, and databases...; (6) Active
cooperation with relevant authorities to strengthen
cybersecurity, such as: working with the Department
of Cybersecurity and High-Tech Crime Prevention
(Ministry of Public Security) to conduct specialized
inspections of CI security practices; cooperating with
the Authority of Information Security” (Ministry
of Information and Communications) to organize
cybersecurity drills for banking sector units; and
establishing rapid communication channels to promptly
address phishing websites impersonating banks.

22 Cease operations effective March 1, 2025
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Part IV - International Cooperation

In 2024, the SBV effectively implemented
international cooperation activities in the context of
a continuously complex global environment, with
unpredictable fluctuations exerting considerable impacts
on highly open economies such as Viet Nam. The SBV
continued to focus on maintaining and developing
relations with international partners; mobilizing
tinancial, technical, and advisory resources; promoting
the international economic integration of the banking
sector; and enhancing Viet Nam’s position in the
international arena. As a result, the banking sector recorded
notable achievements in international cooperation,
including: reaffirming its standing and demonstrating
an active role in multilateral cooperation initiatives;
expanding the liberalization process of financial and
banking services through participation in negotiations,
signing, upgrading, and amending free trade agreements
(FTAs); participating in and promoting cooperation
with global economic and financial institutions such as
the IMF, World Bank (WB), Asian Development Bank
(ADB), Asian Infrastructure Bank (AIIB), Bank for
International Settlements (BIS)... to capture emerging
trends and development drivers, leverage policy advisory
support, and attract resources to serve development
and economic reform toward international standards;
and continuing participation in intergovernmental
committees and banking working groups with partner
countries such as Laos and Cambodia...

1. International economic integration

In 2024, the SBV continued to proactively advance 11
international economic integration in the banking

sector, while strengthening traditional friendships and Deeper integration
comprehensive cooperation within ASEAN, ASEAN+3, into the world and
APEC, WTO, SEACEN, etc. regional economy.

Within the ASEAN framework, with the principle
of considering cooperation within ASEAN as the core
of the international economic integration process in the
banking sector, the SBV actively demonstrated a leading
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role in ASEAN banking cooperation. This was achieved
by taking on important positions in various cooperation
processes and working closely with member countries
to design and implement initiatives concerning central
bank operations, thereby contributing to the realization
of the ASEAN Economic Community (AEC) 2025 vision.
Outcomes of ASEAN Working Group initiatives notably
enhanced financial inclusion, promoted further capital
account liberalization, strengthened intra-ASEAN
payment connectivity, and facilitated intra-regional
capital flows, moving towards multilateral financial
connectivity in ASEAN. In particular, in 2024, the SBV
assumed the Co-Chairmanship of the ASEAN Senior
Level Committee (SLC) on Financial Integration for the
2024-2025 term alongside Bank Indonesia. The SLC is
a key coordination channel at the level of central bank
deputy governors to promote banking and financial
integration and to realize AEC objectives. In September
2024, the SBV successfully co-hosted with Bank Indonesia
the 28" SLC Meeting in Da Nang, laying the groundwork
for fulfilling its Co-Chairmanship role entrusted by
ASEAN members, thereby elevating the prestige and
standing of Viet Nam and the SBV in regional banking
integration, consistent with the Party and State’s
multilateral diplomacy strategy in the banking sector.

Within the ASEAN+3 framework, the SBV actively
coordinated with the ASEAN+3 Macroeconomic
Research Office (AMRO) and ASEAN+3 members to
carry out regular regional macroeconomic surveillance
and discuss initiatives to strengthen the Chiang Mai
Initiative Multilateralisation (CMIM). These included
proposals to adjust CMIM interest rates in line with
market developments to enhance access for members
facing balance of payments and liquidity difficulties. A
significant milestone in 2024 was the official approval
by ASEAN+3 Finance Ministers and Central Bank
Governors of the establishment of the Rapid Financing
Facility (RFF) under the CMIM to diversify support
instruments in response to exogenous shocks such as
natural disasters or pandemics. The SBV and ASEAN+3
members are in the final stages of revising the CMIM
Agreement and Implementation Guidelines to provide
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a legal basis for the RFF. Furthermore, in May 2024,
ASEAN+3 Finance Ministers and Central Bank Governors
reached consensus on the benefits of introducing paid-in
capital (PIC) to enhance the effectiveness of the regional
financial safety net, mandating deputy finance ministers
and deputy central bank governors, with AMRO’s
support, to study PIC models to identify an appropriate
mechanism for the CMIM.

In bilateral cooperation, the SBV maintained close
and positive relationships with financial and banking
regulators of major partner countries, contributing to
timely policy dialogues, information exchange, and
trust-building, consistent with the Party’s multilateral
diplomacy orientation. Within the U.S. cooperation
framework, the SBV and the U.S. Department of the
Treasury maintained regular policy dialogue channels.
To implement commitments under the Joint Statement
of the SBV Governor and U.S. Treasury Secretary
Janet Yellen in July 2023, in 2024, the SBV organized
two Senior-Level Macroeconomic and Financial
Policy Dialogues with the U.S. Treasury to discuss
macroeconomic developments and outlook, monetary
policy modernization, and other issues of mutual concern.

Within the economic integration framework in the
post-WTO period, the SBV continued to refine the legal
and regulatory framework to align the operations of the
banking sector with the roadmap for deeper integration
under the WTO. With respect to banking-related issues,
the SBV fully carried out the review and submission
of information for the preparation of the Trade Policy
Review Report and periodic updates on trade measures.
These efforts have contributed to improving Viet Nam’s
compliance with WTO principles and commitments
under multilateral and plurilateral trade agreements,
while enhancing transparency and understanding of Viet
Nam’s policies and practices.

In addition, the SBV effectively advanced the
liberalization of financial services by leveraging
opportunities and mitigating risks from participation
in free trade agreements (FTAs). In 2024, the SBV
actively engaged in negotiations on commitments in
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financial and banking services under FTAs such as the
Viet Nam-UAE FTA, the ASEAN-Canada FTA, and
the ASEAN Digital Economy Framework Agreement
(DEFA)... The negotiation and implementation of these
commitments were guided by the objective of adopting
higher, internationally recognized standards in the
banking sector, thereby improving the standards and
competitiveness of domestic credit institutions, and
modernizing the monetary policy framework to be more
proactive, market-oriented, flexible, while ensuring
inflation control and macroeconomic stability. At the
same time, the SBV actively participated in and provided
information for market economy status review processes
to advocate for U.S. recognition of Viet Nam’s market
economy status, as well as coordinated with relevant
ministries and agencies in supplying information for
anti-subsidy and anti-dumping investigations involving
Vietnamese enterprises.

2. Cooperation with international financial and
monetary institutions

The SBV has continued to maintain and expand
its cooperative relations with international financial,
monetary, and banking institutions, while successfully
fulfilling its role as the Government’s representative and
safeguarding Viet Nam’s interests at these institutions.

With regards to the relations with the IMF, 2024
marked an important milestone as the Fund undertook
key reforms to strengthen its resources in order to
enhance its capacity to support member countries in
responding to crises, adjusted its financial instruments to
better meet contemporary demands and country-specitic
needs, thereby improving the effectiveness of its lending
to members facing balance of payments difficulties. At
the same time, the IMF further strengthened its role
in global macroeconomic and financial surveillance
with the aim of improving crisis prevention. As the
Government’s representative, the SBV proactively and
actively participated in policy formulation discussions,
striving to ensure a balanced alignment between national
interests and IMF requirements, while also closely
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coordinating with other Southeast Asian countries to
present common views and positions on Fund-related
matters. In addition, in 2024 the SBV received and
coordinated work programs for IMF missions, including
two Staff Visits and one Article IV Consultation.
These missions engaged with ministries, government
agencies, enterprises, banks, and investment funds to
provide assessments of macroeconomic and financial
developments and outlook, evaluate policy management,
and put forward policy recommendations. Furthermore,
IMF technical assistance continued in various fields
such as policy forecasting and analysis, financial sector
stability assessments, external sector statistics, internal
audit, and anti-money laundering. Capacity development
activities also recorded notable progress, with a diverse
range of training formats delivered both domestically
and internationally, benefiting over 50 SBV staffs.

With regards to the relations with the BIS,
ooperation between the SBV and the BIS continued
to deepen and yield positive results across multiple
areas. SBV leadership actively participated in five high-
level meetings organized by the BIS, including regular
sessions of the Asian Consultative Council (ACC),
covering key topics such as monetary policy amid price
volatility, credit management, capital flow trends, and
central bank data usage. These forums enabled the
SBV not only to learn from regional practices but also
to share Viet Nam’s economic and financial policy
perspectives, thereby making a constructive contribution
to multilateral discussions. In particular, the Governor
of the SBV officially assuming the Chairmanship of
the ACC for the 2024-2026 term marked an important
milestone, reflecting international recognition of the
SBV’s increasingly proactive and responsible role. In
addition, the SBV remained an active member of several
BIS technical cooperation mechanisms, including the
Irving Fisher Committee on Central Bank Statistics
(IFC), the BIS Innovation Hub (BISIH), and the
International Association of Deposit Insurers (IADI).
Notably, in September 2024, the SBV officially became
a member of the Basel Consultative Group (BCG) under
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the Basel Committee on Banking Supervision (BCBS),
paving the way for Viet Nam to engage more deeply in
the development and dissemination of global banking
supervisory standards. Capacity building also remained
a highlight of BIS cooperation, with the SBV sending 42
staff members to attend BIS conferences, training courses,
and secondment programs during the year, focusing on
core areas such as foreign reserve management, monetary
policy operations, and risk management.

With regards to the relations with the WB, the
cooperative relationship between Viet Nam and the
WB continued to be strengthened and deepened.
High-level meetings between Vietnamese leaders
and the WB reflected the two sides’ ongoing efforts to
enhance cooperation, promptly address obstacles in the
project portfolio, and thereby improve the efficiency
of utilizing the WB’s valuable financial support. The
SBV is currently implementing the “Memorandum
of Understanding with IFC on Green and Sustainable
Banking Development for the period 2022-2026,” which
focuses on developing monitoring tools for compliance
with environmental and social risk management
regulations. In addition, the technical assistance project
“Strengthening the Development and Soundness of the
Vietnamese Banking Sector,” funded by the Swiss State
Secretariat for Economic Affairs (SECO) through the
WB with a grant of approximately USD 7.2 million, was
completed in October 2024. The project contributed to
strengthening and ensuring the soundness of the banking
sector, addressing structural weaknesses in the system,
aligning with international standards, and supporting
macro-financial stability.

With regards to the relations with the ADB, one
of international cooperation highlights in 2024 was
the Celebration of the 30th Anniversary of the Viet
Nam-ADB Partnership, held at the SBV on March 13,
2024. The event marked three decades of cooperation
and development between Viet Nam and the ADB,
while opening a new chapter for future collaboration.
Throughout the year, ADB and Government leaders
held several meetings to exchange views and strengthen
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cooperation effectiveness. Moreover, on December 24,
2024, authorized by the President and the Government,
the SBV representative signed with the ADB representative
an emergency international assistance agreement valued
at USD 2 million to address damages caused by Typhoon
Yagi and floods in several northern provinces of Viet Nam.
In 2024, the SBV also coordinated and fully carried out
its voting obligations to approve key ADB policies and
resolutions, including leadership changes (the election
of a new President), membership admissions and status
changes, as well as amendments to the ADB Charter,...

With regards to the relations with the AIIB, the SBV
continued to play an active role as a constructive member
through contributions to policy consultations, project
proposals, and oversight of governance, investment
portfolios, financial operations, and risk management,
thereby ensuring AIIB’s operations remained safe and
aligned with its mandate as a transparent and reputable
international financial institution. In 2024, the AIIB
discussed and implemented several new policies,
including: (i) the Health Sector Investment Strategy, (ii)
the Gender Equality Action Plan, and (iii) The policy-
based climate financing aims to assist AIIB members in
implementing their national climate finance plans by
supporting member governments in undertaking the
necessary policy reforms to build or enhance climate
resilience and/or facilitate larger-scale and greener
investments from both the public and private sectors.
In Constituency Group 7%, Viet Nam, in its capacity as
Advisor to the Executive Director, actively contributed
to discussions on: (i) developing and revising operating
guidelines of the Constituency, (ii) establishing and
allocating a second Alternate Director position, and
(iii) admitting new members to the Constituency. The
year 2024 marked significant progress in Viet Nam-
AIIB relations, highlighted by the visits of the AIIB
President and Vice President to Viet Nam, as well as
multiple meetings on the sidelines of international events
between the Prime Minister of Viet Nam and the AIIB

» Constituency Group 7 at AIIB includes: Australia, Newzealand,
Viet Nam, Singapore, Cook Islands.
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President. Through these activities, both sides reaffirmed
their shared commitment to further strengthening
bilateral cooperation, laying the foundation for AIIB’s
participation in major infrastructure projectsin Viet Nam,
particularly railway development projects connecting key
economic regions.

In 2024, the SBV strengthened cooperation with
international partners such as the WB, ADB, German
Sparkassenstiftung for International Cooperation
(DSIK), the United Nations (UN), ASEAN, the United
Kingdom (UK), the European Union (EU), among
others, to mobilize resources in support of the banking
sector’s key priorities. The focus was on: (i) supporting
the implementation of the National Financial Inclusion
Strategy, including preparations for the second meeting
of the National Financial Inclusion Steering Committee
chaired by the Prime Minister; conducting the mid-
term review of the 2021-2026 period and research
for the next phase to 2030; and promoting financial
education activities, with priority given to groups with
limited knowledge and access to financial and banking
services; and (ii) supporting activities related to green
growth, green credit, and the development of green
and sustainable financial markets, aimed at fulfilling
Viet Nam’s commitments made at the United Nations
Climate Change Conference (COP26) and implementing
the political declaration on the establishment of the
Just Energy Transition Partnership (JETP). In addition,
the SBV actively coordinated the implementation of
initiatives within the ASEAN, ASEAN+3, and APEC
cooperation frameworks, such as the development of
the ASEAN sustainable finance taxonomy (ASEAN
Taxonomy) and the ASEAN Green Map...

Besides, the SBV has also been proactively studying
and promoting the mobilization of private sector financing
without government guarantees from international
financial institutions such as ADB, AIIB, IFC, and the
OPEC Fund. This represents an important source of
funding for national development, gradually replacing
public investment from the state budget in the future.
The SBV actively worked with government agencies to
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implement Decision No. 12/2022/QD-TTg of the Prime
Minister®, to promptly process requests for letters of
no-objection to financing activities of international
financial institutions in the Vietnamese private sector.
At the same time, the SBV expedited coordination with
relevant stakeholders to develop guidelines for attracting,
managing, and utilizing these capital flows, ensuring
that financing activities are aligned with government
orientations and domestic regulations, while mobilizing
and effectively using resources to meet the funding needs
of enterprises and domestic credit institutions. In 2024,
the SBV received a total of 24 requests for no-objection
letters from international financial institutions, with total
committed capital of USD 1.7 billion. Of these, 10 requests
were declined due to insufficient information, 4 requests
remained under review, and 10 no-objection letters were
issued to IFC/ADB/AIIB with committed capital of USD
1 billion (accounting for 58% of the requested committed
capital). Among these projects, 43% were implemented
in the form of loans, 11% in equity contributions, and
30% in bond investments and guarantees. All projects
approved with no-objection letters were financed with
the institutions’ own capital. The disbursement rate of
medium- and long-term loans exceeded 90%, with no
non-performing loans recorded. These projects were
concentrated in banking, industry, energy, and consumer
sectors, as well as syndicated investments with foreign
investment funds in domestic enterprises.

3. Bilateral cooperation

In line with the orientations of the Party and
the Government, the SBV has effectively implemented
bilateral cooperation tasks in the banking sector and
achieved several notable outcomes: (1) Continued
to consolidate the legal framework for strengthening
cooperation in financial innovation, payment connectivity,
knowledge sharing, central bank governance, and
promoting local currency settlement through the signing

" Decision No. 12/2022/QD-TTg dated May 9, 2022 of the Prime Minister
stipulates the procedures, processes, and authority for issuing Letters
of Objection and Letters of No-Objection regarding the activities of
international financial institutions in the private sector in Viet Nam.

Bilateral cooperation
continues to be
strengthened and
enhanced.
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of four Memoranda of Understanding/Cooperation
Agreements with central banks, monetary authorities,
and financial supervisory agencies of Australia, the UAE,
Cuba, and China; (2) Implemented cross-border QR
code retail payment projects with Laos and Cambodia,
and promoted further connections with China, Korea,
Japan, India... in the context of rapidly evolving financial
technology and economy. These projects provide a
lower-cost, faster, safer, and more convenient payment
method and promote local currency usage. They have
also laid the groundwork for expanding bilateral retail
payment connectivity between Viet Nam and countries
with strong tourism cooperation with Viet Nam, such as
China, Singapore, Korea, Japan, and India; (3) Maintained
and expanded substantive and effective cooperation
channels, explored and developed potential areas of
cooperation, and mobilized technical assistance and
policy advisory resources from partner countries, with
increasingly diverse forms and contents of cooperation
that align with new global trends for central banks and
the banking sector. The SBV successfully organized high-
level bilateral meetings at the Governor level and working
group sessions on banking cooperation with traditional
partners such as Laos, Cambodia, Thailand, China,
and Russia. For the first time, the SBV implemented a
practical experience-sharing program for Central Bank
of Cuba, led by the Minister-President of the Central
Bank of Cuba; (4) Actively and proactively participated
in and contributed to Government-level bilateral
forums and committees, thereby promoting cooperation
mechanisms, legal and market information sharing, and
dispute resolution, which in turn supported Vietnamese
commercial banks in enhancing their role as financial
intermediaries to effectively serve Viet Nam’s trade and
investment activities with foreign partners.
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. APPENDIX

APPENDIX 1: INTEREST RATES ANNOUNCED BY THE SBV

Unit: % p.a
Time Refinancing rate Rediscount rate Over;:‘f’lllrtleiz:«;zl:la:lrilll:gei;ctgonic
December 2023 4.50 3.00 5.00
January 2024 4.50 3.00 5.00
February 2024 4.50 3.00 5.00
March 2024 4.50 3.00 5.00
April 2024 4.50 3.00 5.00
May 2024 4.50 3.00 5.00
June 2024 4.50 3.00 5.00
July 2024 4.50 3.00 5.00
August 2024 4.50 3.00 5.00
September 2024 4.50 3.00 5.00
October 2024 4.50 3.00 5.00
November 2024 4.50 3.00 5.00
December 2024 4.50 3.00 5.00

Source: the SBV

APPENDIX 2: OPEN MARKET OPERATIONS

Purchases 2024

Number of sessions 251
Tenor (days) 7; 14
Number of member bids 981
Average bid volume/session (VND billion) 8,110
Average winning bid volume/session (VND billion) 5,375
Interest rate (%/year) 4.0-4.5
Sales 2024

Number of sessions 169
Tenor (days) 75 14; 28
Number of member bids 905
Average bid volume/session (VND billion) 7,366
Average winning bid volume /session (VND billion) 5,658
Interest rate (% year) 1.32-4.5

Source: the SBV
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APPENDIX 4: INTERNATIONAL BALANCE OF PAYMENTS
Unit: USD Million

2023 2024

A. CURRENT ACCOUNT 25,793 28,049
Goods: Export EO.B 354,721 405,532

Goods: Import EO.B 310,693 362,487

Goods (net) 44,028 43,045

Services: Export 20,265 23,851

Service: Import 29,092 36,183

Service (net) -8,827 -12,332

Investment income (Primary Income): Credit 4,551 5,542
Investment income (Primary Income): Debit 27,014 21,235
Investment income (Primary income) (net) -22,463 -15,693

Current transfer (Secondary income): Credit 16,112 17,122

Current transfer (Secondary income): Debit 3,057 4,093

Current transfers (Secondary income) (net) 13,055 13,029

B. CAPITAL ACCOUNT 0 0
Capital account: Inflows 0 0

Capital account: Expenditure 0 0

C. FINANCIAL ACCOUNT -2,838 -8,029
Viet Nam’s direct investment abroad: Assets 1,550 -600

Foreign direct investment in Viet Nam: Debt Assets 18,500 20,170

Direct Investment (net) 20,050 19,570

Portfolio investment abroad: Assets -34 -63

Portfolio investment in Viet Nam: Debt Assets -1,155 -5,650

Portfolio Investment (net) -1,189 -5,713

Other investments: Assets -14,341 -12,260

Currency and deposits -14,171 -12,071

Cls -6,671 -1,484

Other sectors -7,500 -10,587

Loans and debt recovery abroad 0 0

Trade credits and advances 0 0

Other accounts receivables/payables -170 -189

Other investments: Liabilities -7,358 -9,626

Currency and deposits -4,090 -3,495

Cls -4,179 -3,760

Other sectors 89 265

Loans and debt repayments abroad -3,268 -6,131

Short-term -1,647 595

With drawals 25,150 24,546

Principal repayments -26,797 -23,951

Long term -1,621 -6,726

With drawals 14,232 11,100

Government 1,257 1,020

Private 12,975 10,080

Principal repayments -15,853 -17,826

Government -2,591 -2,680

Private -13,262 -15,146

Other Investment (net) -21,699 -21,886

D. ERRORS AND OMISSIONS -17,347 -29,187
E. OVERALL BALANCE 5,608 -9,167
E RESERVES AND OTHER ITEMS -5,608 9,167
Reserve assets -5,608 9,167

Claims on and borrow from the IMF 0 0

Special Finance 0 0

Source: the SBV
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Exchange rate end-month

APPENDIX .

Unit: VND/USD

Monthly average exchange rate

2024 Vietcombank Vietcombank
Central quoted rate Central quoted rate
rate rate
Buy Sell Buy Sell
January 23,981 25,180 22,782 23,991 24,255 24,595
February 23,981 25,180 22,782 24,002 24,480 24,820
March 23,994 25,194 22,795 24,003 24,630 24,970
April 24,126 25,333 22,920 24,246 25,118 25,458
May 24,255 25,468 23,042 24,261 25,254 25,474
June 24,253 25,465 23,040 24,260 25,253 25,473
July 24,252 25,465 23,040 24,255 25,080 25,420
August 24,246 25,458 23,034 24,224 24,690 25,030
September 24,161 25,369 22,953 24,093 24,400 24,740
October 24,192 25,402 22,983 24,243 25,115 25,455
November 24,277 25,491 23,063 24,251 25,160 25,463
December 24,284 25,498 23,070 24,335 25,251 25,551

Source: the SBV, Vietcombank.
Note: The quoted exchange rates mentioned above are understood as the amount of VND per 1 USD.

APPENDIX 6: DOMESTIC GOLD PRICE

Unit: VND million/tael

2024 Gold price at month-end Monthly average gold price
January 76.45 74.46
February 78.45 77.31
March 79.83 79.97
April 84.01 82.05
May 84.74 87.54
June 76.05 76.56
July 78.01 77.19
August 80.00 79.04
September 82.50 80.65
October 89.04 85.45
November 84.61 84.66
December 83.21 84.00

Source: the SBV
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APPENDIX 7: CONSUMER PRICE INDEX

Unit: %
N - ) - ) )
> = = = —_ = - k>
= g 3 = = = & 3 & 2

Year to date 123 106 034 -121 -124 -059 -0.19 -0.12 0.01 0.09 0.08 0.19
Month on month 123 -017 -0.72 -1.54 -003 0.6 040 0.07 012 009 -0.01 0.10

2020
Year on year 643 540 487 293 240 317 339 318 298 247 148 0.19
Average year on year 643 591 556 490 439 419 407 396 385 371 351 323
Year to date 0.06 158 131 127 143 162 225 251 188 167 200 181
Month on month 0.06 152 -027 -004 016 019 062 025 -062 -020 032 -0.18

2021
Year on year -0.97 070 116 270 290 241 264 282 206 177 210 181
Average year on year -097 -014 029 089 129 147 164 179 182 181 184 184
Year to date 019 120 191 209 248 318 359 360 401 416 456 455
Month on month 0.19 100 070 018 038 069 040 0.005 040 0.15 039 -0.01

2022
Year on year 194 142 241 264 286 337 314 289 394 430 437 455
Average year on year 194 168 192 210 225 244 254 258 273 289 302 315
Year to date 052 097 074 039 040 067 113 202 312 320 346 358
Month on month 052 045 -023 -034 001 027 045 088 108 008 025 0.12

2023
Year on year 489 431 335 281 243 200 206 296 3.66 359 345 358
Average year on year 489 460 418 384 355 329 312 310 316 320 322 325
Year to date 031 135 112 119 124 140 1,89 1.89 218 252 265 2%
Month on month 031 104 -023 007 005 017 048 0.00 029 033 013 029

2024
Year on year 337 398 3,97 440 440 434 436 345 263 289 277 294

Average year on year 337 367 377 393 403 408 412 404 388 378 3.69 3,63

Source: the GSO
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APPENDIX 8: MONETARY AND CREDIT INDICATORS

March June September December
Ttems 2023 2024 2024 2024 2024
End-of-period balance (VND billion)
1. Total liquidity 15,998,956 16,012,915 16,513,106 16,949,072 17,914,566

2. Deposit of resident economic

... e 14,573,389 14,446,194 14,957,565 15,410,224 16,283,791
entities and individuals

3. Credit to the economy 13,569,733 13,762,131 14,397,000 14,806,343 15,617,121

Growth compared to the previous year (%)

1. Total liquidity 12.46 0.09 3.21 5.94 11.97

2. Deposit of resident economic

entities and individuals 13.20 -0.87 2.64 >.74 11.74

3. Credit to the economy 13.78 1.42 6.10 9.11 15.09

Source: the SBV

APPENDIX 9: GROSS DOMESTIC PRODUCT

Year O NDbillion PP growthrste (VXD thousand)
2015 5,191,324 6.99 56,288
2016 5,639,401 6.69 60,476
2017 6,293,905 6.94 66,753
2018 7,009,042 7.47 73,482
2019 7,707,200 7.36 79,881
2020 8,044,386 2.87 82,437
2021 8,487,476 2.55 86,200
2022 9,548,738 8.12 96,000
2023 10,221,815 5.05 101,900
2024 11,511,867 7.09 114,000

Source: General Statistics Office - Ministry of Finance
Note: * Calculated at 2010 constant prices
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