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V/v tri lcvi kitSn nghi ctra cir tri
tinh Hrmg Y6n sau Ki'hqP thu 8,

Qu6c hQi k:h6a XV

Kinh grii: Dodn Dai bi6u Qu6c hQi tinh Hmg Y6n

Ng6nhangNhdnu6cVi6tNamo{Fn-IN)ntrOnaugl!1.ki6nngh!criacritri
tinh Hun-"g von g=rii toi sau Kj,4qp tht 8, Qu6c hoi kh6a XV do vdn phdng chinh

pf,t 
"n"#" 

d6n-theo vin ban *O 3SOZA/PCP-QIIDP ngiry 2011112024.

Ki6n nghi cfra cfr trit "Vi6c nhQn tq cay ngyS lh?'g 
kh6ng,dimg tiin

mdt md trd qua tai t ira"'"1.,3* it ,i" aay ,t 1r;,k aAila duqc.da s6 nhdn ddn

ing he vd th'qc hiQn nghi\m nic' Tuv.nhib'' aoi vdi mQt sa truns 
!1n :^\!^"-fi";d; 

"h" 
,sfii khuyai tQt, ngudi.ti1i ,oo t!:-yd\, .' d1"F gfip nhi4u hqn cha'

;fr ;i; ;;"tg qud irint'ii ,it tti, tqi cay ATM vi thanh todn, chi trd cho cuQc

,\rr'io ,a i"""r cdy ATM {t, thrcng ifit d trung tdm. Ei nghi Chinh phu chi
";;;;;,;;,[iaZ 

igan t a"g'diu tu ia ,,ng tham cdc ch, nllfh giao dich, cd.c

i[iu=rJ,,",li3n ;; dr.'; ;; iii" tie" cho niudi ddn; ding thrti' mi6n gidm cdc

loqi phl at* vdi ngudi c6 c6ng vd bdo trq xd h6L"

Ngin hing Nhhnu6c Vi6t Nam trin trgng cf,m trn Doln D4i biou

Qudc hOi tinh Hung YOn vh xin b6o c6o nhu sau:

* VA bO sung thAm cdc ATM rilt tiin tu ddng:

Trong thdi gian qua, nhi1lta3-lhY?'lsi cho ngudi UUn.Ll^I",T:l:T*

toan kn6nf dung iiAn mft (TTKDTM), NHNN dd xty drmg' triOn khat De an

;# ;.t6r?ir6rrta ,ui vii, Nu," giai dou'r 2o2t'2o2st' n""9..d:-,"^"- ":lj:::
il;;a;-khi.h .6" NgAn hdng thuong mai (NHTIvll 

9AY 
^to 

phst tri€n' sdp xdp

hqp ly vd gia tang ctiirc nang] tien ich trOn c6c thi6t b! ch6p nh6n thanh to6n th6

(ATM, fOS; vOi c6c hinh thirc pht hqp, hiQu qui'

B€ncanhd6,NHNNcfrngddthammuu,trinhThtrtu6ng.glt+ghuq?"
r,,arrr, O"l crrlE i"q" iai chinh toin diQn qu6c gia d6n nirr z.ozs' liil lY-Tq {;:
.,ar, ZO:Or, trong d6 c6 n6i dung khuy6n khich c6c ngAn hdng, t0 chuc khac dau

tu vi m6 rQng m4ng lu6i ATM-va PbS t6i khu vr;c n6ng th6n, vtng s6u, viing

xa; hqp t5c v6i 
"6"'t6 "hir. 

c6ng ngh6 tdi chinh, t6 chric trung gian thrs l*,
ffi;r.|il;a" eiai ptap 

"ang 
ng-t q tnanh toSn m6i dE sir dung, :6 :1i phi tli3p,

thufn tiQn vd an toln,'ptt [q;v6i c6c eiao d!9.hll?F to6n ch nh6n"' nhdm

iiril al, rrrorvr hi 9dc virng n6ng tion; (ii) 9.hi6t 
lusc ph6t tri6n nganh

Ng6n hirng Viet N;.;cn nam zlzs, Jinn hucrng d5n n,m 20303, trong d6 bao

La-r't ,O-i i"ng ti6p i* pft,i, tri6n, sip xi5p hqp ly mqng 1u6i ATM vd POS tr6n

I ouv6t dinh s6 tstllQo-TTg ngdv 28/10/2021'
, dur6t ainrl s6 t+9lqo-ttg ngdv 22t112020
: quy6t dinh s6 Saolqo-trg ngdv 08i8/201 8'
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toin qu6c d6m b6o hiQu qui, d6p rmg t6t hon nhu cAu cria thi trulng; khuyt5n
khich c6c ng6n hdng, td chirc kh6c dAu tu vd md rQng m4ng lu6i ATM tdi khu
vyc n6ng th6n, kh6 ti6p cpn c6c <li6m giao dich cta ngdn hang; nghi6n criu img
dpng mQt s6 lo4i m6y ATM tinh ndng hiQn dai. E6n cutii th6ng 1112024, s6

lugng m6y ATM, POS tr6n toan thi trudmg dat 21.089 ATM vd 733.456 POS,
tdng tuong 'tng 0,36% vit 42,82%o so voi cirng lcj, ndrn 2023, cho thAy c6c
NHTM d6.c6 sir nghiCn cuu thi truhng aC ti6p 4rc dAu tu, lip d{t, sip x5p c6c
thiCt bi chAp nhan thanh to6n d6p rmg nhu cAu thanh toan cira nhAn ddn. Theo
rt6, c6c TCTD cflng cdn cri trdn co sd chi phi, hi€u quA hoat dQng, nhu cAu st
dung cria kh6ch hdng,... AC UO tri,llp dgt cilc thitit bi ATM m6t cdch hgp l;f .

BCn canh d6, NHNN cflng chi dpo c6c TCTD tri6n khai thuc hien t5t c6c

giAi ph6p vA thric dAy TTI(DTM, nhet li t4i c6c khu wc n6ng th6n, vr)ng s6u,

vDng xa phn hqp voi hdnh vi ti6u ding cta nguoi dan 6 c6c virng niy, nhtr (i)
trien nrai cic gi6iph6p ph6t tri6n da dpng t6 chirc cung img, k0nh ph6n ph6i, da

, . l ,. ,
d4ng c6c san phdm, dich w TTKDTM; (ii) knuy6n khich ph6t tri6n c6c sin
phAm, dlch vU TTKDTM m4t phtr hqrp vcli hanh vi-ti6u dirng o khu vgc n6ng

th6n, ,irt g s0u, vitng xa, bi6n gi6i, h6i d6o; (iii) dAy mpnh img dqng c6c s6n

phAm, dich vu thanh to6n tr6n thi6t b! di dQng, nhu: thanh to6n qua QR Code,

md h6a th6ng tin th6 (Tokenization), thanh to6n di dQng (Mobile Payment),

thanh to6n phi ti6p xirc (Contactless), Vi diQn tt...
* Vi md rQng mqng ludi chi nhdnh giao dlch cila cdc ngdn hdng:

Todn hQ th6ng hiQn nay c6 125 TCTD, chi nh6nh ngAn hang nu6c ngodi

(v6i khoing 11.500 chi nh6nh, phdng giao dich), 04 t6 chfc tii chinh vi m6 vh

1 .176 QTDND dugc ph6n b6 tr6n kh6p 63 tinh, thdnh ph6 cira cfr nu6c, trong d6

kh6i NHTM c6 sS lugng don vimang ludi hopt dQng lon nh6t. C6c don v!m4ng
lu6i ctra TCTD vd co b6'n ho$ dQng an todn, hiQu qui vd d6p img duoc co ban

c6c nhu cAu dich ru tdi chinh, ngen hang tr6n dia ban thdnh lQp vd nhu cdu ph6t

tri6n kinh tr5 - xd h6i cria cl6t nu6c.

ViQc lUa chgn dia bdn d6 md r6ng m4ng lu6i ho4t dQng do c6c TCTD

quy6t dinh pht hqp v6i tinh hinh hoat d6ng vd chi6n lugc kinh doanh ctra timg

TCTD. V6 phia NHNN, can cir quy dinh tai LuAt C6c TCTD ndm2024, NHNN
dd ban hdnh c6c vdn ban quy ph4m ph6p luQt quy dinh v6 viQc thdnh.lfp c6c dcrn

vi m4ng lu6i cta ngen hang ifr"*g -ai. E6ng thcri, tri6n khai Chi6n luoc ph5t

trien'nj'ann Ng6n hLg Viqi Nam d6n nam 2025, dinh hucrng d6n n[m 2030 vd

Chi6n Iuqc tel chinh Iodn diQn qu5c gia diin ndm 2025, dlnh hu<rng d5n nim
2030, NdNN ti6p tuc tritin khai'cac giai ph6p uu ti6n, khuy6n khich vi6c md

r6ng mang lu6i tai virng nong. th6n, virng sdu, vtng xa, khu vgc chua c6 chi

nh6nh, phdng giao d!ch, tao tli6u kiQn t6i da cho ngudi d6n trong viQc ti6p cfln

dich vg nga" t *g NHNN s6 xem x6t viQc ph5t tri6n m4ng lu6i cria TCTD tr6n

ccy so rh *at, dant gi6 hiQu qu6 va hQ th6ng m?ng lu6i ho4t dQng. c[ra TCTD,

x6c dinh nhu cAu pnZt triOn kinh t6 - xa hQitai dia bin gin v6i k5 hoach ph6t

tri6n mang lu6i cira tung TCTD.
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* Vi vi^c chi dqo cdc TCTD c6 ch[nh sdch ru ddi phi dich vu thanh todn

arii va cdc diii tuqng bdo trq xd h1i:

NHNN dd c5 mQt si5 v[n b6na chi dao c6c TCTD, chi nhtffi ngAn hdng

nu6c ngodi nghi6n ciru, 5p dgng cdc chinh s6ch uu d6i, mi5n, gi6m phi dich u;
thanh t;en, pni aicn vp tnrng gian ttrantr toan hqp t1i d6 thtrc d6y thanh toan khdng

dung tidn m6t trong d6 uu ti€n 6p dUng ddi voi citc kh6ch hdng thuQc nh6m d6i

tuqng huong chinh s6ch an sinh xd hQi khi m6, sri dung tdi khoan ngAn hdng, th6

nganlang, ,i aie, tir dC nhan trg c6p an sinh xi hQi.

Tr6n d6y ld j ki6n tr6ldi cria Ng6n hang Nhd nu6c viQt Nam va nQi dung

ki6n nghi cira cu tri tinh Hrmg YOn. Ngdn hdng Nhdr nu6c Vi6t Nam trAn trgng

c6m <m vd r6t mong ti6p tU" nt an duqc sU quan tAm ctra cir tri d6i vdi ho4t ddng

ngdnhitng.l. q..'

Noi nhQn:
- Nhu tr6n;
- Ban DAn nguyQn;

- Vdn phdng Chinh phri (Vu QHDP);
- Ban L6nh deo NHNN;
- VU Thanh toan, CQTTGSNH;
- NHNN CN tinh Hrmg Y6n;
- Luu VP, YPl.rrl--;* y'

@ngity25l5l2O23,C6ngv[ns6oo,NrmN-trngiry04tOll2024'C6ngvans64085
ngity 171512024.
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