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_ VI THE, CHUC NANG CUA
NGAN HANG NHA NUOC VIET NAM

Tru s6 chinh, 49 Ly Thdi T6, Ha N¢i, Viét Nam

Ngén hang Nha nudc Viét Nam la co quan ngang bd cua

Chinh pht, la Ngan hang trung uong cua nudc Cong hoa xa hoi

chu nghia Viét Nam; thuc hién chtic ning quan ly nha nuéc vé

tién té, hoat dong ngin hang va ngoai hoi; thuc hién chiic ning

cta ngan hang trung uong vé phat hanh tién, ngan hang cua cac
t0 chuc tin dung va cung ting dich vu tién té cho Chinh phu.

Tom lwge Diéu 2, Luat Ngan hang Nha nuwéc Viét Nam nam 2010

Chinh sach tién té quoc gia la cac quyét dinh vé tién té
¢ tdm quoc gia clia co quan nha nudc c6 thim quyén, bao gom
quyét dinh muc tiéu 6n dinh gia tri dong tién biéu hién bang chi
tiéu lam phat, quyét dinh st dung cic cong cu va bién phap dé
thuc hién muc tiéu dé ra.

Khoan 1, Biéu 3, Luat Ngan hang Nha nuéc Viét Nam nam 2010

Quoc hdi quyét dinh chi tiéu lam phat hing ndm dugc thé
hién thong qua viéc quyét dinh chi s6 gia tiéu dung va giam sat
viéc thuc hién chinh sach tién té qudc gia.

Khodn 2, Diéu 3, Luat Ngan hang Nha nwéc Vit Nam nam 2010

Chinh phu trinh Quéc héi quyét dinh chi tiéu lam phat
hiang nam. Thu tuéng Chinh pha, Thong doc Ngan hang Nha
nudc quyét dinh viéc stt dung cac cong cu va bién phap diéu hanh
dé thuc hién muc tiéu chinh sach tién té qudc gia theo quy dinh
ctia Chinh phu.

Khoan 4, Biéu 3, Luat Ngan hang Nha nuéc Viét Nam nam 2010
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NGAN HANG NHA NUGC VIET NAM
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Loi tua caa Thong doc

Nam 2024, thé gidi ti€p tuc doi mat véi nhiéu khoé khan,
thach thtic tii xung dét dia chinh tri, tinh hinh bét 6n leo thang
tai nhiéu khu vuc. Kinh té toan cau ting trudng cham, lam phat
ha nhiét sau thoi gian that chat CSTT va gia ddu giam, thac ddy
qua trinh néi long CSTT ctia cac NHTW. Tuy nhién, toc do
giam ctia lam phat toan cdu van chdm hon ky vong; trién vong
vi mo, thi trudng va di€éu hanh CSTT cac quoc gia ngay cang

Théng doc bat dinh, kho luong, nhat 1a sau cudc bau ctt Téng théng My. o]
Nguyén Thi Hong trong nudc, nén kinh té Viét Nam ti€p tuc chiu ap luc ti bién
dong quoc t€ kho luong va nhiing van dé ndi tai tu thi trudng
trai phiéu doanh nghiép, bat dong san, cong hudng véi tac dong ctia con bao s6 3 (Yagi)
lich sti gay thiét hai ndng né vé vat chat va con ngudi. Tuy nhién, véi su chi dao sat sao cua
bang, Quoc hoi, Chinh pht, Thu tuéng Chinh pht, nén kinh t€ tling budc vugt qua kho
khan, dat dugc nhiing két qué dang khich 1¢ véi tang trudng ca nam dat 7,09%, xuat khau
va d4u tu FDI tang trudng tich cuc; lam phat dugc kiém soat 6n dinh 3,63%.

Két qua tang trudng kinh té, kiém soat lam phat c6 sy dong gop rat 16n ti diéu
hanh CSTT, sy dong hanh cua h¢ thong ngan hang véi doanh nghiép, nguoi dan trén
tinh than “lgi ich hai hoa, rui ro chia sé¢”. NHNN da bam sat chi dao cta Pang, Quédc
hoi, Chinh pht va Thu tuéng Chinh pht, theo déi sat tinh hinh kinh t€ vi mo, tai chinh,
tién té trong va ngoai nudc dé chu dong, linh hoat, d6ng bo, hiéu qua trong diéu hanh
CSTT va hoat dong ngan hang, thao g& khoé khan cho san xuat kinh doanh, gép phan
16n vao thuc hién thanh cong cac muc tiéu vi mo dat ra, ddm bao an toan hé thong cac
TCTD. Nhiing diém nhéan trong diéu hanh CSTT va hoat dong ngan hang nam 2024
bao goém:

Thit nhdt, hoan thién khuén khd phdp ly vé hoat dong ngan hang dé tao thudn lgi
cho hoat dong ctia cac TCTD, ndng cao khd ndng tiép cdn tin dung ciia ngudi dan, doanh
nghiép: NHNN da tham muu Chinh pht trinh Quéc hoi ban hanh Luat Cac TCTD
nam 2024 thay thé Luat Cac TCTD nam 2010, tao co s& phap ly d¢€ TCTD va chi nhanh
ngan hang nudc ngoai nang cao hiéu qua quan tri, diéu hanh tiém can véi thong 1é tot,
kiém soat rui ro chdt ché hon; cé diéu kién cung ting da dang cac san phim, dich vu,
bao goém ca cung ting qua phuong tién dién tu; b6 sung quy dinh vé co ché thi nghiém
c6 kiém soat trong linh vyc ngan hang, tao diéu kién tiép cin sém véi cac cong nghé
mdi trong linh vuc ngan hang; cac quy dinh vé xti ly rtii ro sém nham dam bao an toan
hoat dong ctia hé thong TCTD, duy tri niém tin clia nguoi ddn vao hé thong ngan hang.

Thit hai, diéu hanh CSTT chu dong, linh hoat, phoi hgp chdt ché véi chinh sdch tai
khéa va cdc chinh sdch kinh té vi mo khdc dé kiém sodt lam phat, on dinh kinh té vi mé
va ho trg phuc hoi tang trudng kinh té. Thong qua cac gidi phap diéu hanh CSTT, mat
bang 1ai suét cho vay ctia cac TCTD tiép tuc giam. Day 1a nd luc rit 16n ctia nganh ngin
hang trong béi canh mét bang 1ai sudt quéc té van & mic cao, chénh léch 1ai sudt VND

ix



va USD 4m trong nhiéu thoi diém, ap luc d6i véi ty gia va thi trudng ngoai té dién ra
thuong xuyén trong ca nim do mai trudng quoc té€ bt 6n, cung cau ngoai té trong nudc
kém thuén lgi. NHNN no luc can d6i hai hoa diéu hanh 1ai suét, ty gia; diéu hanh ty gia
linh hoat, két hgp dong bd véi cac cong cy, bién phap CSTT khac va san sang can thiép
ngoai té khi can thiét. Qua do, ty gid va thi truong ngoai té dién bién 6n dinh, gép phin
kiém soat lam phat, 6n dinh kinh té vi mo, thé hién tinh than “chu dong thich ting, linh
hoat diéu hanh” nhu chi dao ctia Chinh pht, Tht tuéng Chinh phu.

Thit ba, cdc gidi phdp tin dung dugc trién khai quyét liét nham dam bdo cung ving
tin dung phir hgp v6i muc tiéu tdng trudng kinh té va kiém sodt lam phat, ting khd nding
tiép cdn von, thdo go kho khan cho doanh nghiép va ngudi dan. NHNN xdc dinh chi tiéu
TTTD ca ndm khodng 15% va thong bdo cdng khai nguyén tic xac dinh d€ TCTD chu
dong thuc hién TTTD ngay ti dau nam; diéu chinh chi tiéu TTTD cho cac TCTD kip
thai; chi dao cac TCTD hudng tin dung vao cac linh vuc san xuét, kinh doanh, linh vuc
uu tién, dong luc ting trudng theo chu truong ctia Chinh phu, Tht tuéng Chinh phu,
kiém soat tin dung d6i véi linh vuc tiém 4n rai ro; dong thai, tiép tuc trién khai cht
truong ctia Quoc hoi, Chinh phti vé thuc hién dan d bo bién phap giao chi tiéu TTTD.
Bén canh d6, dé tiép tuc dong hanh, hé trg thao gé kho khan cho doanh nghiép chua
thé khic phuc sau dai dich Covid-19 va chiu anh hudng ctia bdo s6 3, NHNN khin
truong huéng dan TCTD thuc hién co cdu lai thoi han trd ng, giti nguyén nhém ng cho
khach hang vay vén dap ting diéu kién theo quy dinh.

Thii tu, thiic ddy chuyén doi s6, ddy manh hoat dong thanh todn khong diing tién
mat; dam bdo an ninh, an toan trong hoat dong thanh todn. NHNN tiép tuc trién khai
manh mé cdc dé€ an, chuong trinh, ké hoach va chinh sdch nhdm thic ddy chuyén déi
sO trong nganh Ngan hang, 1ay ngudi dan, doanh nghiép lam trung tam phuc vu. Viéc
tng dung cong nghé méi dugce thuc hién song song véi viéc dam bao an ninh, an toan
cho hé thong. DBéc biét, NHNN da tich cuc trién khai Quyét dinh s6 06/QD-TTg ngay
06/01/2022 ctia Thu tuéng Chinh phu, phé duyét D¢ an phat trién ting dung di liéu
vé dan cu, dinh danh va xac thuc dién ti phuc vy chuyén doi s6 quoc gia giai doan
2022-2025, tAm nhin dén nam 2030, chi dao cac TCTD va trung gian thanh todn ting
dung dii liéu qudc gia vé€ dan cu, thé can cudc cong dan gin chip va tai khoan dinh
danh dién ti (VNeID) dé phuc vu dich vu cong, nghiép vu thong tin tin dung va cac
nghiép vu ngan hang khac.

Thit nam, NHNN tiép tuc trién khai hiéu qud va dong bé cdc gidi phdp qudn ly
ngoai hoi, thic hién chu truong chong Péla hoa nén kinh té. Cong tac quan ly ngoai
héi dugc thuc hién theo hudng nang cao cdng khai, minh bach, quan ly chét ché dong
ngoai héi vao-ra, ho trg diéu hanh ty gia, 6n dinh thi trudng ngoai té. Trong bdi canh
gid vang trong nudc dién bién phtic tap, NHNN da thuc hién cac bién phap can thiép
dé€ 6n dinh thi truong vang, thu hep chénh léch gid vang trong nudc va qudc té, phoi
hgp véi cac bg, nganh lién quan that chat kiém tra, thanh tra, gidm sat hoat dong kinh
doanh vang, xt ly nghiém cdc hanh vi vi pham.



Thit sdu, trién khai Dé dn “Co cdu lai hé thong cdac TCTD gan véi xii ly ng xdu giai
doan 2021-2025”, thuc hién cdc phuong dn xit ly cac TCTD yéu kém; trién khai co cdu lai
cdc NHTM mai dugc ki€ém sodt ddc biét theo chi dao cua cdc cdp cé thdm quyén. Cong
tac tai co cdu cdc NHTM yéu kém dat budce tién quan trong nham bao vé quyén va lgi
ich hgp phap cta ngudi gt tién, gép phan cung c6 su 6n dinh caa hé thong cac TCTD.
Theo d6, dén cudi nam 2024, NHNN da hoan tit chuyén giao bat budc Ngan hang Xay
dung (CBBank) va Ngan hang Dai duong (OceanBank) theo quy dinh va tiép tuc trinh
Chinh phu xem xét phé duyét phuong an chuyén giao bat bu¢c 02 NHTM yéu kém
con lai. Hé thong cac TCTD tiép tuc tich cuc nang cao chit lugng tai san, kiém soat
chat lugng tin dung va xu ly ng x4u; ddy manh co cdu lai mang lu6i kénh phéan phai,
hoat dong; nang cao hiéu qua kinh doanh, nang luc canh tranh. Hau hét cac TCTD
hoat dong hiéu qua, v6i lgi nhuan hgp ly trong boi canh trién khai cac giai phap ho trg
doanh nghiép va nén kinh té vugt qua khé khén.

Song song v6i diéu hanh CSTT va hoat dong ngan hang, NHNN ciing trién khai
quyét liét cai cach hanh chinh, minh bach héa thong tin; ddy manh cong tac truyén
thong; d6i méi va hoan thién cong tac thong ké, t6 chiic, dao tao, nghién ctiu khoa hoc.
Dong thoi, NHNN tiép tuc phat trién, md rong quan hé song phuong, da phuong véi
NHTW cac nudc va cac t6 chiic tai chinh quoc té dé€ nhan dugc sy tng ho, ho trg va
nang cao vi thé ctia Viét Nam trén trudng quoc té.

Nhu vay, mic du tinh hinh kinh t€ thé giéi nam 2024 dién bién phtic tap véi nhiéu
rui ro va bat 6n, nhung nho su diéu hanh dong bd, linh hoat va quyét liét chia NHNN,
quan triét tinh than “dam nghi, ddm lam, ddm chiu trach nhiém vilgi ich chung”, CSTT
va hoat dong ngan hang da gép phan quan trong vao viéc kiém soat lam phat, 6n dinh
kinh t€ vi md, ho trg ting trudng kinh té, an toan hé thong t6 chiic tin dung dugc bao
dam, dong gop tich cuc vao két qua diéu hanh kinh té - xa hoi chung ctia Chinh phu.

Théong doc Ngan hang Nha nudc Viét Nam

T

NGUYEN THI HONG
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Vu Chinh sdch tién té

Cuc Quan ly ngoai hoi

Vu Thanh todn
Vu Tin dung
cdc nganh kinh té

Vu Dy bdo, thong ké -
On dinh tién té,
tai chinh

Vu Hgp tdc quéc té

Vu Phdp ché

Vu Tai chinh - Ké todn

CAC VU, CUC, PON VI SUNGHIEP

CUA NGAN HANG NHA NUGC VIET NAM!

Tham muu, giup Théng déc quyét dinh viéc st dung cong cu thuc
hién CSTT qudc gia, bao gom: tai cap von, lai suat, ty gia héi doai,
du tri bat budc, nghiép vu thi trudng md, phat hanh tin phiéu
NHNN va cac cong cy, bién phap khac d€ thuc hién chinh sach
tién té qudc gia.

Tham muu, giup Thong doc thuc hién chiic ning quan ly nha
nudc vé ngoai hoi, hoat dong ngoai héi va hoat dong kinh doanh
vang, thuc hién quan ly Du tri ngoai héi nha nuéc theo quy dinh
ctia phap luét.

Tham muu, giup Thong doc thuc hién quan ly nha nuéc vé linh
vuc thanh toan trong nén kinh t€ quéc dan va hoat dong ngan
hang s6 theo quy dinh ctia phap luit.

Tham muu, giup Thong doc thuc hién chiic nang quan ly nha nuéc
vé linh vuc tin dung ngan hang doi vé6i cac nganh kinh té theo quy
dinh cua phap luat.

Tham muu, giap Thong doc thuc hién quan ly nha nudc vé thong
ké; t6 chuic hoat dong théng ké nganh Ngan hang theo quy dinh
cta phap luat; thuc hién cong tac du bao v€ tién té va ngan hang;
thuc hién cong tac 6n dinh hé thong tién té, tai chinh thu¢c pham
vi quan ly nha nuéc cia NHNN; thuc hién cong tac nghién ctu, xay
dung chién lugc, quy hoach, ké hoach phat trién nganh Ngan hang.

Tham muu, gitup Thong doc thuc hién quan ly nha nuéc vé hgp
tac va hoi nhap quoéc té€ thudc pham vi quan ly cia NHNN theo
quy dinh cta phap luat; quan ly hoat dong doi ngoai cia NHNN
theo quy dinh ctia phap luat va quy ché hoat dong doéi ngoai ctia
NHNN.

Tham muu, gitp Théng doc thuc hién quén ly nha nudc bang
phap luat trong linh vuc tién té, hoat dong ngin hang, ngoai hdi
va t6 chtic thuc hién cong tac phap ché cia NHNN theo quy dinh
phap luat.

Tham muu, giap Thong déc thuc hién quan ly tai chinh, ké toan,
dau tu xay dung cong trinh cia NHNN.

' Can ctt Nghi dinh s6 26/2025/ND-CP ngay 24 thang 02 nam 2025 ctia Chinh phu quy dinh chtic nang, nhiém vy,
quyén han va co cdu t6 chiic ctia Ngan hang Nha nu6e Viét Nam.
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Vu T6 chiic cdn bé

Vin phong

Cuc Cong nghé
thong tin

Thanh tra Ngan hang
Nha nuédc

Cuc Phong, chéong
riia tién

Tham muu, gitp Thong doc, Ban Can sy bang NHNN thuc hién
quén ly vé t6 chlic bd may, bién ché, vi tri viéc lam, ché do tién
luong, cong tac can bo, cong tac dao tao, boi dudng doi véi can
b, cong chitic, vién chtic va ngudi lao dong thudc pham vi quan
ly cia NHNN theo quy dinh ctia phéap luat; quan ly nha nuéc vé
cong tac thi dua, khen thudng trong nganh Ngan hang theo quy
dinh ctia phap luat; quan ly nha nuéc vé khoa hoc va cong nghé
trong nganh Ngan hang thudc pham vi quan ly cia NHNN theo
quy dinh cta phap luit.

Tham muu, gidp Thong doc trong cong tac chi dao va diéu hanh
hoat dong ngan hang; cong tac Quoc Hdi; cong tac bao vé bi mat
nha nudc tai NHNN; thuc hién cong tac cai cach hanh chinh cta
NHNN; quan ly hoat dong van thu, luu tri tai NHNN; quan ly va
t6 chuic thuc hién truyén thong vé hoat dong ngan hang lién quan
dén chtic ndng, nhiém vu cia NHNN; thuc hién trach nhiém cta
cd quan chti quan bao chi do6i véi cac co quan bao chi thuoc NHNN;
quan ly tai chinh, tai san theo pham vi, doi tugng dugc Thong doc
giao; cong tac quan tri, hau can ctia Co quan NHNN Trung uong
trén dia ban Thanh ph6 Ha N¢i va Thanh ph6 H6 Chi Minh.

Tham muu, gitup Thong déc thuc hién quan ly nha nuéc chuyén
nganh vé linh vuc cong nghé thong tin, d6i méi sang tao va chuyén
d6i s6 trong pham vi toan nganh Ngan hang va trién khai ting
dung cong nghé thong tin, chuyén déi s6 trong NHNN.

Tham muu, gitp Thong doc quan ly nha nudc vé cong tac thanh
tra, ti€p cong dan, giai quyét khiéu nai, t6 cao, phong, chdng tham
nhiing, tiéu cyc; thuc hién thanh tra hanh chinh, thanh tra chuyén
nganh trong cac linh vuc thu¢c pham vi quan ly nha nuédc cta
NHNN; thuc hién nhiém vu tiép cong dén, giai quyét khiéu nai,
t6 cao va phong, chong tham nhiing, tiéu cuc theo quy dinh cta
phap luat va phan céng ctia Théng doc; thuc hién kiém toan ndi
b theo quy dinh.

Tham muu, gitp Thong doc thuc hién quan ly nha nudc vé phong,
chong rua tién theo quy dinh ctia phap luét; thuc hién nhiém vu
cta co quan thuc hién chtic nang, nhiém vu phong, chong rtia tién
theo quy dinh cta phap luat vé phong, chong rtia tién; thuc hié¢n
nhiém vu phong, chdng tai trg khting bg, phong, chéng tai trg pho
bién vii khi htty diét hang loat thu¢c trach nhiém ctia NHNN theo
quy dinh ctia phap luét vé phong, chong khung bo, phong, chong
phd bién vii khi huy diét hang loat va theo phan cdp, uy quyén cta
Théng doc.
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Cuc Qudn ly, gidm sadt
t0 chiic tin dung

Cuc Phat hanh
va Kho quy

Cuc An toan hé thong
cdc td chiic tin dung

Sd Giao dich
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Tham muu, giup Thong doc thuc hién giam sat (tru giam sat vé
phong, chdong rtia tién), cdp phép doi véi cac dbi tugng thudc
pham vi quan ly caia NHNN theo quy dinh ctia phap luat va phan
cong ctia Thong doc, cu thé: (i) cac t6 chuc tin dung (trii quy tin
dung nhan dén), chi nhanh ngan hang nudc ngoai; (ii) Cong ty
Quan ly tai san ctia cac t6 chic tin dung Viét Nam; (iii) Bao hiém
tién gui Viét Nam.

Tham muu, gitp Thong doc thuc hién chiic ndng quan ly nha nuéc
vé linh vuc phat hanh va kho quy va chtic nang NHTW vé phat
hanh tién gidy, tién kim loai theo quy dinh ctia phép lut.

Tham muu, giup Théng doc vé xdy dung chinh sach, van ban
QPPL v¢€ an toan trong hoat dong ctia TCTD, chi nhanh ngan
hang nudc ngoai, van phong dai dién tai Viét Nam ctia TCTD
nudc ngoai, t6 chiic nudc ngoai cé hoat dong ngan hang; xay
dung chinh sach, van ban QPPL vé chuong trinh, du an tai chinh
vi mo cta t6 chtic chinh trj - xa hoi, td chic phi chinh phu; xay
dung van ban QPPL vé giam sat ngan hang; thuc hién giam sat
an toan hé thong cac TCTD, cho nhanh ngan hang nuéc ngoai
theo quy dinh ctia phap luat.

Tham muu, giup Théng dbc thuc hién mot s6 nhiém cu NHTW
theo phén cdp, uy quyén ctia Thong doc; trién khai mot sé cong
cy, bién phap thuc hién CSTT quoc gia; cung ting dich vu thanh
toan, ngan quy cho cac t6 chtic tin dung, chi nhanh ngin hang
nudc ngoai va cac té chiic khac theo quy dinh ctia phap luat; lam
dai ly va thuc hién cac dich vu ngan hang cho Kho bac Nha nuéc.

Tham muu, giup Thong doc thuc hién quan ly nha nudc vé tién té,
hoat dong ngan hang va ngoai héi trén dia ban va thuc hién mot
s6 nghiép vu NHTW theo ty quyén ctia Thong doc.

CAC PON VI SUNGHIEP VA PON VI DO THONG POC
QUYET PINH THANH LAP

La don vi su nghiép cong lap truc thuoc NHNN, thuc hién chtic
ndng thu thap, xt ly, phan tich, luu tri thong tin tin dung, dang ky
tin dung; chdm diém, xép hang tin dung phap nhén va thé nhan
trén lanh thé Viét Nam; cung ting san phdm dich vu thong tin tin
dung nham muc dich phong ngtia rti ro tin dung va phuc vu cho
yéu cdu quan ly nha nudc cia NHNN theo quy dinh ctia phap luat.



Thoi bdo Ngdn hang

Hoc vién Ngdn hang

Truong Dai hoc
Ngan hang Thanh phé
Ho6 Chi Minh

La co quan ngdn luan, dién dan vé ly luan nghiép vy, khoa hoc,
cong nghé, xa hoi va hoat dong ngan hang; cé chtic nang tuyén
truyén, phd bién duong 16i, cht truong cua Pang, chinh sach,
phap luat cua Nha nudc, hoat dong ctia nganh Ngan hang, nhiing
thanh tuu vé khoa hoc, cong nghé cia nganh Ngan hang va linh
vuc lién quan theo quy dinh ctia NHNN va quy dinh vé phap luat.

C6 chtic nang dao tao, boi duéng nguon nhan lyc 6 trinh do cao
dang, dai hoc, sau dai hoc; nghién ctiu khoa hoc vé linh vuc kinh
té, tai chinh - ngan hang va cac nganh, chuyén nganh khac khi
dugc cdp c6 thdm quyén quy dinh.

C6 chtic nidng dao tao, béi dudng ngudn nhan luc vé linh vuc kinh
té, tai chinh - ngan hang & béac dai hoc, sau dai hoc; nghién ctiu
khoa hoc, tu van v¢€ linh vuc kinh t¢, tai chinh - ngén hang va cac
nganh nghé khac khi dugc cdp c6 thdm quyén chép thuan.
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Phan I - Kinh t€ thé gii va Viét Nam

1. Tong quan kinh té thé giGi

Ndam 2024, thé gidi ti€p tuc doi mat véi nhiéu kho
khan, thach thic ti xung dot dia chinh tri, tinh hinh bat
On leo thang tai nhiéu khu vyc. Kinh t€ toan ciu ting
trudng chdm, lam phat ha nhiét sau thoi gian that chat
CSTT va gia dau gidm, thic ddy qua trinh néi long CSTT
ctia cac NHTW. Tuy nhién, toc do gidm ctia lam phat toan
cau van cham hon ky vong; trién vong vi mo, thi truong
va diéu hanh CSTT cac qudc gia ngay cang bat dinh, kho
ludng, nhit la sau cudc bau ci Tong théng My.

1.1. Tang trudng kinh té thé gisi

Theo thong ké ctia IMF, ting trudng kinh té thé gii
ndam 2024 & mduc 3,3% (2023: 3,5%); lam phat toan cau
cham lai, tt mtic 6,7% nam 2023 xuong 5,8% nam 2024.

Kinh té My tang trudng 2,8%, cham lai so v6i ndm
2023 (2,9%) nhung cao hon ky vong, véi dong luc ti tiéu
dung trong bdi canh thi truong lao dong duy tri tich cuc
gitp 6n dinh viéc lam va tién luong. Ty 1¢ that nghiép tiép
tuc 6 muic thip 4,0%. Tham hut ngan sach két thuc ndm
tai khoa ting lén 8% GDP (2023: 7,8% GDP). Ng cong
tang ti muc 119,8% GDP nam 2023 1én 122,3% GDP
ndm 2024. Lam phat giam tl 4,1% nam 2023 xudng 3,0%
nam 2024.

Kinh té khu viic dong Euro tang trudng & muc thap
0,9% (2023: 0,4%) do nganh san xudt va xudt khdu hang
hoa suy yéu kéo dai. Trong s6 cac nén kinh t€ 16n, kinh té
Tay Ban Nha dat muc tang cao nhat 3,5% (2023: 2,5%);
Y ting 0,7% (2023: 0,7%); Phép ting 1,1% (2023: 1,6%);
Diic tang trudng 4&m nam th hai lién tiép & mic giam
0,5% (2023: -0,9%). Ng cong toan khu vuc tang tt 87,1%
GDP nam 2023 1én 87,2% GDP nam 2024. Lam phat toan
khu vuc chdm lai v€ mtc 2,4% (2023: 5,4%). Ty 1é that
nghiép 6 muc 6,4% (2023: 6,6%).

! Bdo céo cip nhét Trién vong kinh té toan ciu thang 10/2024, IME.

Kinh té thé gii nam
2024 tdng trudng
cham va thiéu bén
viing, lam phdt ha
nhiét vé miic muc
tiéu sau thoi gian
that chdgt CSTT, thiic
ddy quad trinh néi
Iong tién té.
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Trudc ddu  hiéu
lam phat ha nhiét,
NHTW cdc nudc
c6 xu hudng ndi
2

Kinh té Nhat Bdn tang trudng giam st & muc 0,1%
(2023: 1,2%) trong boi canh chi tiéu ho gia dinh bi anh
hudng bdilam phat khi dong Yén mat gia manh (khoang
11%). N¢ cong & muc 236,1% GDP (2023: 240,5% GDP).
Ty 1é that nghiép khoang 2,6% (2023: 2,6%). Lam phat
sau khi tang cao 3,3% nam 2023 da cham lai 6 mtc 2,7%
nhung van cao hon muc tiéu.

Cdc nudc mdi noi va dang phdt trién tang trudng &
muc 4,3% (2023: 4,7%). Khéi cac nudc BRICS trong nam
2024 da md6 rong thanh vién va tdng trudng tich cuc, cao
hon mtic tang trudng toan cau. Trong dd, tang trudng
cao nhit1a An D9 & mic 6,5%, véi dong luc chinh ti tiéu
dung khu vuc ndng thon va linh vuc dich vy, trong khi
d6 Trung Quéc ting trudng 5,0% nho xudt khau phuc
ho6i nhung tiéu dung trong nudc yéu do thi truong bat
dong san van tri tré, Nga, Brazil va Nam Phi lan lugt ting
4,3%, 3,4% va 0,5%. Nhom cdc nuéc ASEAN-5* ting
trudng 4,6% (2023: 4,1%); trong do, trii Indonesia ting
truéng tuong duong miic nam 2023, cac nén kinh t€ déu
tang trudng cao hon nam trudc (Indonesia, Malaysia,
Philippines, Thai Lan va Viét Nam lan lugt ting 5,0%,
5,1%, 5,7%, 2,5% va 7,1%). Lam phat trung binh cta
nhom cac nudc méi néi va dang phét trién gidm cham tu
8,0% nam 2023 xudng 7,7% nam 2024, trong d6 lam phat
nhém cac nudc ASEAN-51a 2,0% (2023: 3,5%).

Thuong mai toan cau dat muc ky luc 33 nghin ty
USD va tdng trudng 3,7% so véi cung ky sau khi giam 3%
vao nam 2023 (trong d6 thuong mai hang héa tang 2%,
thuong mai dich vu tang 9%)* nho su mé rong ctia linh
vuc dich vu va nhu ciu nhip khédu hang tiéu dung ctaa
My. Trong do, cac nén kinh t€ méi ndi va dang phat trién
dong gop tich cuc vao su phuc hoéi cua thuong mai toan
cdu va tang trudng nhanh hon cac nén kinh té€ phat trién.

1.2. Piéu hanh CSTT ctia mét s6 qudc gia

Trong bdi canh lam phat toan cdu tiép tuc giam,
caic NHTW da bat dau 1 trinh néi long CSTT nhung
toc do va quy mo khong dong déu gitia cac nude. Tién

?  Gom: Indonesia, Malaysia, Philippines, Thai Lan, Viét Nam.
* Theo Bao cdo cap nhit thuong mai toan cdu cuia UNCTAD, thidng
12/2024.
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trinh gidm lam phat cham hon ky vong do lam phat tai
mot s6 qudc gia dai ddng & miic cao, cong véi cic dot
bat 6n chinh tri, cing thing chinh sich tii lan séng bau
cti nam 2024 va sy manh lén cta dong USD trén dién
rong da khién diéu kién tai chinh that chit nhe trong quy
IV. Tinh chung ca ndm, c6 khodng 70 NHTW véi hon
198 lugt giam lai sudt va 31 lugt tang 1i suét. Viéc Tong
théng Trump tai dac ct nhiém ky 2 véi ky vong sé thuc
déy chinh sach bao h¢ thuong mai, giam thué va thuc day
kinh té€ ndi dia cia My da khién USD thé gidi bién dong
tang manh va dong von dich chuyén khai cac thi truong
méi ndi budc mot s6 NHTW ban can thiép ngoai té dé
bao vé gia tri dong ban té va 6n dinh vi mo.

Déi véi cdc nudc phdt trién, nguy cd ting trudng
cham lai va lam phat giam dan vé mtic muc tiéu da thuc
ddy xu hudng néi long CSTT. Trong dd, Fed giam lai
sudt 03 lan, dua lai suat diéu hanh tii mtc 5,25-5,5%/nam
xuéng muc 4,25-4,5%/nam, ECB ha lai sudt 04 lan ti muc
4%/nam xudng muc 3%/ndm, NHTW Anh (BOE) cling
cat 1ai sudt 02 lan tu muc 5,25%/nam xudng muc 4,75%/
nam. Mot s6 nén kinh t€ phét trién ciing trong xu hudng
néi 1ong tién té nhu: Canada, New Zealand,... Trong s6
cac nudc phat trién, Nhat Ban di ngugc lai v6i xu hudng
chung, chinh thiic chdm dut chinh sach lai suat am sau
gan hai thap ky vao thang 3, tang lai sudt co ban 02 lan tu
muc -0,1% lén mtc 0,25% trong ndm 2024, dong thoi ban
can thiép ngoai t¢ d€ dn dinh thi trudng ngoai hoi trong
bdi canh dong Yén giam manh so v6i USD.

Déi véi cdc nudc mdi ndi va dang phdt trién, xu
huéng lam phat giam tao diéu kién cho cic NHTW bat
dau ndi long tién té. Tuy nhién, ap luc mét gia dong noi
té so v6i USD va lgi suat trai phiéu ting, dong thoi xu
huéng dong von rat ra tiém 4n rai ro bt 6n vi mo, tai
chinh, khién cac NHTW gidm téc do va quy mo ha lai
sudt trong quy 4, v6i mdt s6 NHTW két hgp ban can
thiép ngoai té d€ han ché da giam gia ctia d6ng noi té so
v6i USD, 6n dinh thi truong ngoai hoi. Tai ASEAN, Thai
Lan giam 01 14n lai suat ti 2,5% xudng 2,25%; Philippines
giam 03 lan tl 6,5% xudng 5,75%; Indonesia bat ngd tang
1ai sudt vao thang 4 tti mtic 6% lén 6,25% dé€ 6n dinh gia
tri dong noi té trong boi canh dong Rupiah mat gia véi

long tién té nham
hé trg nén kinh té.
Bién dong manh
cia USD thé gidi
da khién qud trinh
ha lai sudt chdam lai
trong quy IV va thiic
ddy mot s6 NHTW
ban can thiép ngoai
té dé bdo vé gid tri
dong bdn té.
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muc cao nhat trong gan 04 ndm nhung sau dé da thuc
hién giam 1ai sudt 01 lan xuéng mtic 6%; riéng Malaysia
giti nguyén 1ai sudt & muic 3%. Tai Trung Qudc, lam phat
thap phan anh stic cau kém va thi truong bat dong san
suy yéu kéo dai khién NHTW Trung Qudc tiép tuc thuc
hién CSTT ndéi long nham ho trg tang trudng kinh t€ qua
viéc ha lai suét diéu hanh, giam ty 1é dy trii bat budc va
14i sudt cong cu cho vay trung han (MLF) dé€ ting cudng
bom thanh khoan cho hé thong ngan hang.

2. Tong quan kinh t€ Viét Nam

Nédm 2024, tinh hinh thé giéi tiép tuc dién bién
phtic tap, khé ludng véi nhiéu yéu t6 rai ro, bat dinh.
Kinh té Viét Nam c6 d0 md& 16n, nhiing dién bién phtic
tap, kho ludng ctia kinh t€ thé giéi da tac dong nhanh va
manh dén kinh té, tai chinh tién té trong nuéc. Trudc
tinh hinh dé, Qudc hoi va Chinh pht da ban hanh Nghi
quyét s6 103/2023/QH15 ngay 09/11/2023 cua Qudc hoi
vé K& hoach phat trién kinh t€ - xa hoi nam 2024, Nghi
quyét s6 01/NQ-CP ngay 05/01/2024 ctia Chinh phut vé
nhiém vy, gidi phap chua yéu thuc hién Ké hoach phat
trién kinh t€ - xa héi va du toan ngan sach Nha nudc
nam 2024, cung v6i su vao cudc cua ca hé thong chinh
tri, su chi dao, diéu hanh kip thoi, quyét liét, sat sao ctia
Chinh phu, Tha tuéng Chinh phu va né luc ctia cac cip,
cac nganh, cac dia phuong, cong dong doanh nghiép va
Nhan dan ca nudc nhdm uu tién thuc ddy tang trudng
kinh té, giti viing 6n dinh kinh t€ vi mo, kiém soéat lam
phat, bdo dam cac can doi 16n ctia nén kinh té. Nén kinh
té nudc ta ti€p tuc xu hudng phuc hoi r6 nét, dat mtic
tang trudng 7,09%, vugt muc tiéu 6-6,5% da dé ra; kinh té
vi mo 6n dinh; lam phét binh quan ting 3,63% so v6i ndm
2023, du6i mic muc tiéu 4-4,5% Qudc hoi dé ra, cic can
déi 16n duge dam bdo, két qua trén nhiéu linh vuc quan
trong dat va vugt muc tiéu dé ra, 1a diém sang vé ting
truong kinh t€ trong khu vic va trén thé gisi. Két qua tich
cuic ctia nam 2024 la tién dé quan trong dé€ budc sang nam
2025 nén kinh t€ sé tang tdc va vé dich, hoan thanh cao
nhdt cdc muc tiéu trong K& hoach phat trién kinh té - xa
hoéi 5 nam giai doan 2021-2025.

NGAN HANG NHA NUGC VIET NAM
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2.1. Tang trudéng kinh té

Theo nganh kinh té, ting truéng ciia khu vuc Céng
nghiép - Xdy dung va Dich vy phuc héi trong khi khu
viic Nong-lam-thity sdan ting chdm lai

Nong-lam-thily sdn tang 3,27% - la muc tang thap
nhat trong 3 nam gan day chu yéu do anh hudng cta
thién tai, bao 1@, dac biét la anh hudng ctia bao s6 3 dén
nganh Noéng nghiép nhung nhd xuit khiu mot s6 mét
hang nhém Nong-lam-thuy san ting cao (2024 tang
20,1%), chan nudi phat trién 6n dinh, cac bién phap khac
phuc kip thoi anh hudng cta thién tai, bao ld nén ting
trudng cua linh vic Nong nghiép van ting 2,94% (2023:
3,88%). Linh vuc Lam nghiép va Thuy san cé mtic ting
cao hon nam trudc, lan lugt tang 5,03% va 4,03% (2023
1an lugt 12 4,41% va 4,01%).

Cong nghiép tang 8,32%, chi thdp hon mtc ting
8,52% ctia ndm 2022 trong giai doan 2019-2024 chu yéu
do su phuc héi manh mé ctia nganh Coéng nghiép ché
bién, ché tao, tang 9,83% (2023: 3,61%) trong bdi canh
don hang xuét khéu tang manh do lo ngai My bat dau
ap chinh sach thué nhép khau tii ndm 2025 (xuit khiu
cong nghiép ché bién nam 2024 ting 14,2%). Nganh Khai
khodng giam 7,24% (2023: -3,47%).

Do thi 1: Tang trudng GDP thuc va déng gop

% ciia c&c nganh san xuét, 2020-2024

10,00+
8,00 -
6,00 -
4,00 4
2,00 -
0,00 -

2020 2021 2022 2023 2024

mmmm COng nghiép mmm X3y dung
mmmm Nong-1am-thiy san mmmm Dich vy
s Thué san pham trir trg cap san pham === Tang truéng GDP

Nguon: Tong cuc Thong ké, tinh todn cia NHNN

Xay dung tang 7,87% - muc ting cao nhat tii nam
2020. Tuong ting véi tang trudng ctua nganh Xay dung,
tong von dau tu toan xa hoi tang 7,5% (2023: 6,2%). Diéu
nay cho thay nhiing giai phap ctia Chinh phti nham thao
g6 kho khén cho thi truong bat dong san dan phat huy tac

GDP udc tinh tang
7,09% so vdi ndm
trudc chu yéu do sy
phuc hoi cua khu
vic cong nghiép -
xdy dung va khu
vic dich vu trong
boi cdanh cdc doi tic
tang nhu cdu nhdp
hang do lo ngai thué
nhap khdu ctia My
sé dp dung tii nam
2025, du lich tiép tuc
tang trudng tich cuc.
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dung, theo d¢ thi trudng cé tin hiéu phuc hoéi dan trong
nam 2024, ho trg tang trudng ctia nganh Xay dung.

Dich vu tang 7,38%, cao hon téc do ting 6,91%
ctia nam 2023. Mot s6 nganh dich vu thi trudng c6 ty
trong 16n, dong gép quan trong vao téc do ting tong gia
tri tang thém toan nén kinh t€ nhu: Ban budn va ban 1¢
tang 7,96% so v6i nam trudc, dong gop 0,80 diém phan
trdm; nganh van tai, kho bai tang 10,82%, dong goép 0,68
diém phan tram; hoat dong tai chinh, ngan hang va bao
hiém ting 7,11%, dong gop 0,43 diém phan tram; dich
vu luu trd va dn uéng tang 9,76%, dong gop 0,26 diém

phén tram.

Tiéu ding, ddu tu déu phuc hoi, xudt khdu rong c6 dong
gOp duong nhe vao tang truéng kinh té, trong dé, mdc di

cd xudt khdu va nhdp khdu déu ting

Tiéu dung cuoi cting tang 6,57%, cao hon mtic tang
3,59% ctia ndm trudc. Trong do, tiéu duing nha nudc tang
5,8% (2023: 4,58%) do chi thudng xuyén trong ngan sach
nha nudc ting 8,77% (2023: 6,34%); tiéu dung ctia khu
vuc tu nhan tang 6,7% (2023: 3,43%).

Tong tich lily tai sdn tang 7,2%, muic ting cao nhat ti
nam 2020 véi su dong gop chu yéu tii khu vuc ngoai Nha
nudc va khu vyc cé von dau tu nudc ngoai. Nam 2024,
tong von dau tu toan xa hoi tang 7,5% (2023: 6,2%) trong
do khu vuc ngoai Nha nuéc tang 7,7% va khu vuc cé von
dau tu nudc ngoai ting 10,6% (2023 tang lan luogt 2,7%
va 5,4%); trong khi dd, khu vuc Nha nudc chi ting 5,3%
(2023: 14,6%) vé6i von thuc hién tlif ngan sach nha nuéc
tang 3,3%, thap hon muc tang 24,0% ctia nam 2023.

Xudt khdu rong déng goép duong nhe (0,15 diém
phan trdm) vao tang trudng kinh té trong boi canh ca
xudt khdu va nhap khéu déu tang. Cu thé, xuit khiu hang
héa va dich vu ting 15,97% (2023: giam 3,22%) khi cac
nudc doi tac tang cuong nhap khéau trude khi My thuc
hién chinh sach thué nhép khau; nhip khau hang hoa va
dich vu tang 15,99% (2023: giam 5,17%) dé phuc vu sdn
xudt va tiéu duing trong nudec.
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2.2. Lao dong, thu nhép, nang suat

Theo Cuc Thong ké, tinh chung nam 2024, luc
lugng lao dong tu 15 tudi trd lén 1a 53,0 triéu ngudi, tang
575,4 nghin nguoi so v6i ndm trudc gom: Lao dong nam
28,25 triéu ngudi, chiém 53,4%; lao dong nii 1a 24,69 triéu
ngudi, chiém 46,6%. Ty 1é that nghiép trong d6 tudi lao
dong nam 2024 la 2,24%, giam 0,04 diém phan tram so
v6i nam trudec, trong dé khu vuc thanh thi la 2,53%; khu
vic noéng thon 1a 2,05%. Ty 1é that nghiép ctia thanh nién
(tu 15-24 tudi) nam 2024 1a 7,83%, ting 0,30 diém phan
tram so v6i nam trudc. Trong do, ty 1¢ that nghiép cta
thanh nién khu vuc thanh thi la 9,35%, giam 0,45 diém
phén tram; khu vic noéng thon 1a 6,97%, tang 0,61 diém
phan tram. Ty 1¢ thiéu viéc lam trong d¢ tudi lao dong la
1,84%, giam 0,18 diém phén tram so v4i ndm trudc; trong
do ty 1¢ thiéu viéc lam khu vuc thanh thi l1a 1,28%, giam
0,32 diém phan tram; ty 1¢ thiéu viéc lam khu vuc nong
thon la 2,20%, giam 0,07 diém phan tram.

Néng suét lao dong ctia toan nén kinh t€ nam 2024
theo gida hién hanh udc dat 221,9 triéu dong/lao dong
(tuong duong 9.182 USD/lao dong, ting 726 USD so véi
ndm 2023); theo gid so sanh, nang suit lao dong tang
5,88% do trinh d¢ ctia ngudi lao dong dugc cai thién (ty
1é lao dong qua dao tao c6 bang, chiing chi nam 2024 udc
dat 28,3%, cao hon 1 diém phan trdm so v4i ndm 2023).

GDP binh quan dau ngudi ndm 2024 theo gia hién
hanh udc dat 114 triéu dong/ngudi, tuong duong 4.700
USD, tang 377 USD so véi ndm 2023. Tinh chung nam
2024, thu nhap binh quan ctia lao dong la 7,7 triéu dong/
thang, tang 8,6%, tuong tng tang 610 nghin dong so véi
nam trudc. Trong do, thu nhap binh quan cua lao dong
nam la 8,7 triéu dong/thang, lao dong nii la 6,5 triéu
dong; thu nhép binh quan cta lao dong 6 khu vuc thanh
thila 9,3 triéu dong/thang, khu viic ndong thon 1a 6,7 triéu
dong/thang. Luong co s& déi véi can b, cong chiic, vién
chtic va luc lugng vi trang dugc ting tu 1,8 triéu dong/
thang lén muc 2,34 triéu dong/thang, tang 30% - 1a mtc
cao nhat ti trudc dén nay ké tii 01/7/2024 theo Nghi dinh
s6 73/2024/ND-CP ngay 30/6/2024. Sau khi khong ting

Ndam 2024, tinh hinh
lao dong, viéc lam
c6 ddu hiéu khdi sac
khi nén kinh té tiép
tuc phuc hoi. Nang
sudt lao dong, thu
nhdp tang. Ty l¢ that
nghiép va thiéu viéc
lam trong do tudi
lao dong gidm.
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Lam phat c6 xu
hudng ting nhe qua
cdc thang trong nam,
binh qudn cd nam
la 3,63% so vdi ciing
ky 2023, phu hop
vOi muc tiéu Qudc
hoi dé ra; lam phat
cd bdn binh qudn &
miuic 2,71%.

luong t6i thiéu viing nam 2023, luong t6i thiéu ving dugc
tang theo Nghi dinh s6 74/2024/ND-CP ngay 30/6/2024
quy dinh mtic luong t6i thiéu d6i véi nguoi lao dong lam
viéc theo hop dong lao dong tii 01/7/2024, theo do, mtic
luong ctia nguoi lao dong dugc phan chia theo 04 vung,
tuong ung 4,96 triéu dong/thang; 4,41 triéu dong/thang;
3,86 triéu dong/thang; 3,45 tri¢éu dong/thang.

2.3. Dién bién lam phat

Lam phat Viét Nam chiu 4p luc tang trong nhiing
thang ddu nam 2024, tuy nhién da cé xu huéng cham
lai ti cudi quy 2/2024*. Tinh chung cad nam 2024, lam
phat CPI binh quan 1a 3,63% - phu hgp véi muc tiéu.
Mot s6 yéu té chu yéu gitp Viét Nam kiém soat thanh
cong lam phat nam 2024 trong boi canh chiu nhiéu ap
luc gom: (1) Gia dau thé gi6i giam nhe (binh quén nim
2024 so v6i nam 2023, chi s6 gia nhém nhién liéu trong
nudc giam 2,78%); (2) Chinh pht quyét liét chi dao cac
bd, nganh, dia phuong trién khai thuc hién dong b cac
giai phap vé thué, nguén cung, hé trg gid... nham gidm
bét ap luc lam phat nhu: theo doéi sat dién bién cung cau,
gia ca thi truong, dam bao thong suot hoat dong cung
tng, luu thong, phan phoi hang hoéa; giam thué gia tri
gia tang doi v6i mot s6 nhom hang hda va dich vuy; giam
thué bao vé moi truong déi voi xdng ddu; mién, giam, gia
han thué, phi, tién st dung dit d€ ho trg doanh nghiép
va ngudi dan; mién giam hoc phi ndm hoc 2024-2025 tai
mot s6 tinh, thanh pho truc thudc Trung uong... (3) Ky
vong lam phat 6n dinh nh¢ thanh qua kiém soat lam phat
cta Viét Nam trong nhiéu nam qua. Cac yéu t6 nay da
gop phan triét tiéu bét tac dong ctia viéc diéu chinh ting
gia mdt s6 hang hda, dich vu Nha nuéc quan ly va gia
nguyén nhién vat liéu dau vao, gid nha & thué tang cao
(binh quan nam 2024 so v6i ndm 2023, gia dién sinh hoat
tang 7,68%; gia nudc sinh hoat tang 8,33%; nhom thudc
va dich vu y t€ tang 7,16%; nhom nha & va vat liéu xay
dung ting 5,2%...).

* Lam phat CPI chung so v6i cling ky tang tii mtic 3,37% trong thang
01/2024 1én mtic 4,4% trong thang 5/2024, trudc khi cham lai vé mic
2,94% vao thang 12/2024.
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Lam phat co ban cling c6 xu huéng gidm dan trong
ntia cudi ndm 2024, tuy nhién téc do giam cham hon lam
phat CPI chung do mét s6 nhém hang chiém ty trong
16n trong lam phat co ban (an u6éng ngoai gia dinh, nha
¢ thué) duy tri muc tang kha cao’. Lam phat co ban binh
quén ca nam 2024 la 2,71%, thap hon lam phat chung,
gop phédn 6n dinh kinh t€ vi mo. Viéc lam phét trong
nudc tiép tuc dugc kiém soat da cling c6 viing chac nén
tang vi mo, duy tri niém tin cta nha dau tu, cdng dong
doanh nghiép, nguoi dan déi véi moi truong kinh doanh
cua Viét Nam.

Do thi 2: Dién bién lam phat CPI, lam phét co ban, 2020-2024
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Nguoén: Tong cuc Thong ké

2.4. Thu chi NSNN

Thu NSNN° dat 120,1% du toan va bang khoang
17,8 % GDP (nam 2023: dat 100% so véGi du toan va dat
15,9% GDP). Tién d6 thu NSNN cao hon du toan & hau
hét cac khoan thu (ngoai tri thu vién trg giam nhe so véi
du toan), ddc biét thu dau tho ting manh va dat 127,5%
so véi du todn (2023: dat 81,6% du toan). Thu noi dia
chiém ty trong cao nhat trong tong thu NSNN (khoang
80%) va dat 118,5% du toan (nam 2023: dat 101,8% du
toan). Thu can d6i tii hoat ddng xudt khiu, nhap khau dat
132,6% du toan (nam 2023: dat 147,9% du toan).

5 Binh quan ndm 2024 so v&i ndm 2023, gid Nha & thué ting 4,6%; gia An
udng ngoai gia dinh tang 3,99%.

¢ §6 liéu NSNN nam 2023 va 2022 1a s6 u6ce thuc hién do B Tai chinh
cong b trén cOng thong tin dién ti ctia B Tai chinh. Trén co s¢ nguén
s6 liéu vé NSNN néu trén, NHNN tu tinh toan ty 1é thu NSNN/GDP
va chi NSNN/GDP sti dung GDP da diéu chinh do Téng cuc Thong ké
cong bo. Ty 1¢ boi chi NSNN/GDP do B6 Tai chinh cong bo.

Thu NSNN ting
manh va vuot du
todn nhd kinh té
tang trudng on dinh,
hoat  dong  xudt
nhap khdu khéi sac;
chi NSNN cao hon
du todn va ciing ky
nam ngodi. Boi chi
NSNN thdp hon so
v0i du todn.

BAO CAO THUONG NIEN 2024



. KINH TE THE GIOI VA VIET NAM

Can can thanh todn
tong thé nam 2024
tham hut, ddo chiéu
so vGi muic thdng du
cua nam 2023.
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Chi NSNN cao hon du toan Qudc hoi, dat 113,9% du
toan va bang khoang 21,5% GDP (nam 2023: dat 98,1%
du toan). Trong do, chi dau tu phat trién dat 103,4% du
toan (nam 2023: dat 101,8% du toan); chi thudng xuyén
dat 106,1% du toan (nam 2023: dat 99,7% du toan).

Boi chi NSNN thap hon du toan ca vé gia tri tuyét
doi va tuong doi, dat 359.720 ty dong, tuong duong 3,6%
GDP (nam 2023: bdi chi 4% GDP).

2.5. Can can thanh toan

Cdn can thanh todn tong thé thdm hut 9,17 ty USD,
dao chiéu so v6i mtc thang du 5,6 ty USD ctia nam 2023
trong boi canh thi trudng ngoai té chiu nhiéu ap luc tu
dién bién quoc t€ kho ludng, cung cau ngoai té trong
nudc kém thuén loi.

Do thi 3: Can cin thanh toan cia Viét Nam, 2020-2024
Triéu USD
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m Cén can tong thé g C4n can vang lai
= @ = Can can hang hoa e C4n can v6n va tai chinh

Nguén: NHNN

Cdn can vang lai thang du 30,5 ty USD (tuong
duong 6,45% GDP), ting 10,6% so v6i muc thang du 27,6
ty USD ctia nam 2023. Day la nam thu 3 lién tiép CCVL
duy tri trang thdi thang du. Cdn can hang héa thing du
43,05 ty USD, gidm 2% so v6i ndm 2023. Cdn cdn thuong
mai’ thang du 24,77 ty USD (tuong duong 6% kim ngach
xudt khiu), gidm 13% so v6i miuic xudt siéu ky luc 28,36 ty
USD ctia nam 2023. Ddc biét, ca xuat va nhap khiu hang
héa déu dat kim ngach cao nhat trong nhiing ndm qua véi
muc tdng trudng trén hai con s6 la dién bién tich cyc nhat
trong linh vuc kinh t€ d6i ngoai cua Viét Nam. Cdn cdn

7 Xudt khiu nam 2024 dat 405,95 ty USD, ting 14,4% so v6i cing ky ndm
trudc (ndm 2023 gidm 4,6%). Nhap khdu nam 2024 dat 380,99 ty USD
theo gia CIF (tuong duong 362,7 ty USD theo gid FOB), tang 16,7% so
v6i cing ky ndm truéce (nam 2023 giam 9,2%).
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dich vy tham huyt 10 ty USD, ting 43% so v6i ndm 2023 do
toc do ting nhap khau dich vu cao hon so v6i xudt khau.
Trong d6: xuit khiu dich vu ndm dat 23,85 ty USD, tang
17,7%; nhéap khau dich vu dat 36,18 ty USD, ting 24,4%.
Cdn can thu nhap tham hut 15,7 ty USD, thu hep dang ké
so v6i muc - 22,46 ty USD ctia nam 2023; trong do, tong
thu dat 5,54 ty USD, tdng 21,8% so véi mic 4,55 ty USD
ctia nam 2023 nho khoan thu nhép tii dau tu quy du tri
ngoai hoéi va tién gti ngoai té ctia cac TCTD ting cao,
tong chi dat 21,24 ty USD, giam 21,4% so véi mic chi cta
ndm 2023 chu yéu do chi tra ¢6 tic cho nha dau tu nudc
ngoai trong nam 2024 giam. Chuyén giao vang lai thang
du xap xi 13,03 ty USD, tuong duong véi nam 2023, trong
do thu chuyén giao vang lai dat 17,1 ty USD, tang 6,3% so
v6i ndm 2023; chi chuyén giao vang lai dat 4,09 ty USD,
tang manh 33,9% so v6i nam 2023.

Can can von va tai chinh tham hut 7,9 ty USD sau
khi tham hut 2,84 ty USD ndm 2023; trong d6 ngoai tru
luong von FDI duy tri thdng du, cac dong von khac déu
tham hut. FDI rong® dat 19,57 ty USD, giam nhe 2,4% so
v6i nam 2023 nhung van 1a muc thing du cao. Cac dong
von con lai tham hut trong boi canh kinh té toan cau bat
dinh, Fed giam lai suit cham hon ky vong khién 1ai suat
USD quéc té neo cao, USD tang gia trén thi trudng quoc
té, dong von vao cac nudc dang phat trién suy giam. Ddu
tu gian tiép nudc ngoai rong thdm hut 5,7 ty USD trong
nam 2024 do xu huéng ban rong cta nha dau tu nudc
ngoai trén thi trudng ching khoan va tra ng rong déi véi
trai phi€u phat hanh trén thi trudng quéc té. Vay ng nudc
ngoai tham hut 6,1 ty USD trong nam 2024 trong boi
canh trd ng nudc ngoai tang va nhu cau vay cham lai khi
1ai suat cao. Tien va tien grii tham hut 15,57 ty USD, giam
so v6i muc tham hut 18,33 ty USD ctia nam 2023.

8 Giai ngan FDI ctia nha d4u tu nudc ngoai tai Viét Nam dat 20,17 ty
USD, tdng 9% so v6i cung ky nam trudc. Von thuc hién ca hai phia Viét
Nam va nudc ngoai 6 mtic 25,35 ty USD, tang 9,4% so véi cung ky ndm
trudc. Cac nganh thu hat nhiéu vén ding ky nhat gom: nganh coéng
nghiép ché bién, ché tao (25,58 ty USD, chiém 66,9%), kinh doanh bat
dong san (6,31 ty USD, chiém 16,5%). Tiép theo lan lugt la cac nganh
san xudt, phan phdéi dién va ban budn bén 1é véi tdng von ding ky dat
lan lugt hon 1,42 ty USD va gin 1,41 ty USD. Trong s6 114 qudc gia va
vung lanh thd c6 dau tu tai Viét Nam, dan déu la Singapore (10,21 ty
USD, chiém hon 26,7%), Han Quéc (7,06 ty USD, chiém 18,5%), tiép
theo 1a Trung Quéc, Hong Kong, Nhat Ban,...

11
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Tin dung tang trudng
t6t phir hgp véi dién
bién tang trudng kinh
tétich cuic, la dong luc
chinh gitip tang Tong
phuiong tiégn thanh
toan (M2). Bén canh
do, né luc trong gidi
ngan dau tu cong
ciing gop phan dua
mot lugng tién vao
cdc hoat dong kinh
té, gop phan lam
tang M2.
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2.6. Dién bién tai chinh tién té
Dién bién tién té

Tong phuong tién thanh toan (M2) tang 11,97% so
cudi nam 2023 (2023: 12,46%), dugc dong gép chu yéu tu
tang truong tin dung va gidi ngan dau tu cdng cai thién.
Tin dung doi v6i nén kinh t€ cudi nam 2024 tang 15,09%
so cudi nam trudc, giai ngan dau tu cong cai thién khién
cho vay Chinh phu (réong) ctia nganh ngan hang ting
manh 66,75% (2023: 0,69%). Tuy nhién, trong boi canh
ap luc lén ty gia va thi trudng ngoai té ting cao, NHNN
da ban can thiép ngoai té, gép phan 6n dinh kinh té vi
mod, kiém soat lam phat, 1a yéu t6 kiém ché toc do ting
M2 (NFA giam 1,16%, trong khi nam 2023 ting 17,89%).

o Do thi 4: Tiang truéng cac chi tiéu tién té, 2020-2024
(]
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W THng phuong tién thanh todn ™ Huy dong vén M Tin dung ddi vi nén kinh té

Nguén: NHNN

Huy dong von ciia hé thong ngan hang tiép tuc tang

Huy dong von cua toan hé thong dat 16,28 tri¢u ty
dong, tang 11,74% so v6i cudi nam 2023, trong dé huy
dong von bang VND ting 11,85% va huy dong bang
ngoai té ting 10,1%. Chi s6 phan anh tinh trang do la hoa
xét trén goc do tién gti (ty 1é€ huy dong von bang ngoai
té/téng phuong tién thanh todn) c¢é xu hudng giam lién
tuc trong 3 nam, tii 7,27% (ndm 2022) xudng 6,12% (nam
2023) va xudng con 6,02% nam 2024.

Ty trong von huy dong cua NHTM Nha nudc,
NHCSXH gidm nhe so vdi ndam 2023, trong khi tdang nhe
tai cac TCTD khdc’, cu thé: (i) Ty trong huy dong von
cta nhom NHTM Nha nudc chiém 45,57% tong von huy
dong cua toan hé thong, thip hon nam 2023 (45,87%);

® G6m NHTM c6 phan, TCTD phi ngan hang, QTDND, NHTM 100%
von nudc ngoai, NHTM lién doanh, chi nhanh ngan hang nuéc ngoai.
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(ii) Huy dong von ctia NHCSXH chiém 0,79% tong von
huy dong ctia toan h¢ thong, giam nhe so véi mtc 0,84%
ctia nam 2023; (iii) Huy dong von nhém TCTD khac la
53,64%, cao hon so v&i muic 53,29% ctia nam 2023).

Pd thi 5: Tang trwéng huy dong Vén, 2022-2024
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Nguon: NHNN

DO thi 6: Ty trong huy dgng D6 thj 7: Ty trong tin dung
von theo khoi ngan hang doi v6i nén kinh té theo khoi
nam 2024 ngan hang nam 2024
@ q -
\ 0.79% 2,35%
B NHTM Nha nude ®NHTM Nha nudc
#NHCSXH # NHCSXH
M TCTD khéc ®mTCTD khac

Nguén: NHNN

Tin dung doi véi nén kinh té khdéi sdc ré rét, cung cdp
nguodn von cho tang truéng kinh té

Tin dung doi v6i nén kinh té€ cudi ndm 2024 dat
15,62 triéu ty dong, tang 15,09% so cudi ndm trudc (nam
2023: 13,78%), phu hgp véi chi tiéu dinh huéng vé tang
trudng tin dung tii ddu ndm caa NHNNY. Cu thé, tin
dung bang VND ting 15,38% (2023: 14,21%), tin dung
ngoai té tang 7,92% (2023: 4,21%). Ty 1¢ tin dung bang
ngoai té/téng du ng tin dung toan hé thong tiép tuc xu
huéng giam, phu hgp véi chu truong chong do-la hoa
nén kinh té.

1 Tt dau nam 2024, NHNN da giao toan bo chi tiéu tang trudng tin dung
cho cac TCTD & mtic khoang 15% dé ra tai Chi thi s6 01/CT-NHNN
ngay 15/01/2024.

13
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Mdt bang lai sudt
tién guii va cho vay
cua TCTD trong
nam 2024 tiép tuc cé
xu hudng gidm.
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Co cdu tin dung doi véi nén kinh té theo khoi ngan
hang, ty trong du ng tin dung tdng doi véi khoi TCTD khdc
trong khi giam 6 NHCSXH va khoi NHTM Nha nudéc, cu
thé: (i) Tin dung nhém TCTD khéc chiém 53,61% (ndm
2023: 53,2%); (ii) Tin dung cia NHCSXH chiém 2,35%
(ndm 2023: 2,45%); (iii) Tin dung cia nhém NHTM Nha
nudc chiém 44,04% (nam 2023: 44,35%).

Do thi 8: Ting truéng tin dung ddi véi nén kinh té, 2022-2024
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Nguén: NHNN

Dién bién lai suat
Lai sudt VND

Dén cubi nam 2024, 1ai sudt tién glii bang VND
binh quén ctia NHTM trong nudc & mtic 0,1-0,2%/nam
déi véi tién gti khong ky han va c¢6 ky han duéi 1 thang;
3,1 - 4,0%/ndm doi véi tién glii c6 ky han tii 1 thang dén
dudi 6 thang; 4,4-5,2%/nam doi véi tién gii c6 ky han tu
6 thang dén 12 thang; 5,0-5,9%/ndm doi vdi tién gui co ky
han ti trén 12 thang dén 24 thang va 6,8-7,2% doi véi ky
han trén 24 thang. Lai suét cho vay binh quan cia NHTM
trong nudc doi véi cac khoan cho vay méi va cti con du
ng 6 muc 6,7-9,0%/ndm. Lai sudt cho vay ngin han binh
quéan bang VND déi véi linh vuc uu tién khoang 3,8%/
ndm thap hon mdc lai sut cho vay ngin han téi da theo
quy dinh cia NHNN (4%/nam).

Lai sudt USD

Dén cudi ndm 2024, 1ai suat tién gtii USD cua TCTD
& mtic 0%/nam doi vai tién guii ctia ca nhén va té chic; lai
sudt cho vay USD binh quan ctia NHTM trong nudc doi
v6i cac khodn cho vay méi va cit con du ng & muc 4,1-
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4,9%/nam do6i v6i ngan han; 5,8-7,0%/ndm d6i véi trung
va dai han.

Do thi 9: Lai suat huy dong va cho vay binh quan, 2020 - 2024
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Nguon: NHNN

Thi trudng tién té lién ngan hang

Quy mé thi truong lién ngdan hang tiép tuc mé rong, ddc
biét la hoat dong cho vay, giti tién bang USD

Toéng doanh s6 cho vay, gtii tién trén thi truong lién
ngan hang bang VND dat 87.940 nghin ty dong, bang
USD quy d6i sang VND la 17.394 nghin ty dong, ting lan
lugt 46% va 13% so v6i nam 2023. So véi hoat dong cho
vay, gti tién, hoat dong mua, ban c6 ky han gidy t& c6 gia
gitia cac TCTD c6 quy mod nho hon véi doanh s6 & mtic
872 nghin ty dong trong nam 2024.

Xét theo ky han, cac giao dich trén thi truong lién
ngan hang nam 2024 ti€p tuc phat sinh chu yéu & cac ky
han duéi 1 thang, trong dé tap trung nhiéu vao ky han
qua dém va 1 tudn. Doanh s6 giao dich qua dém bang
VND ca ndm dat 76.954 nghin ty dong, bang USD quy
doi sang VND dat 13.803 nghin ty dong, 1an lugt chiém
88% va 79% so véi tong doanh s6 giao dich ca nam.

Lai sudt lién ngdn hang tang

Trong nam 2024, 1ai suat giao dich binh quan trén
thi truong lién ngan hang c6 xu huéng ting trong boi
canh NHNN chu dong thuc thi cic giai phap nhim diéu
tiét thanh khodn toan hé thong d€ ho trg han ché ap luc
doi véi ty gia va thi truong ngoai té. Tinh binh quan ca
nam, 1ai sudt ky han qua dém, 1 tudn va 2 tuan lan lugt 1a
3,43%/nam, 3,66%/nam va 3,76%/ndm.

Lai sudt lién ngan
hang tang trong boi
canh NHNN chu
dong thuc thi cdc
gidi phdp nham diéu
tiét thanh khodn
toan hé thong dé ho
trg han ché dp luc
doi vdi ty gid va trén
thi truong ngoai té.
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Ty gid va thi truong
ngoai té chiu dp lyc
I6n, dién bién theo
cd hai chiéu va thay
doi nhanh chong.
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Do thi 10: Lai suat binh quén lién ngin hang bing VND,
2020-2024

%/nam
8,00 -
7,00 -
6,00 -
5,00 -
4,00 -
3,00 -
2,00 -
1,00 -
0,00 -

Nguén: NHNN
Dién bién thi trudng ngoai té

Trong giai doan ntia dau nam va tii dau thang 10
dén cudi ndm 2024: ty gia va thi trudng ngoai té chiu
ap luc 16n tu cac yéu t6: (i) Dién bién kinh té - chinh
tri quoc t€ kho ludng (diéu hanh CSTT cua Fed, bau cu
Téng thong MY, cing thing dia chinh trj,...); dong USD
quoc té€ bién dong manh theo ca hai chiéu, kho du bao,
tang manh trong giai doan cudi nam gy ap luc mat gia
1én cac dong tién (cudi ndm 2024 DXY ting 6,71% so véi
cudi nam 2023); (ii) Trong nhiéu giai doan, chénh léch
1ai suit gitta VND va USD trén thi truong lién ngan hang
duy tri mtc am lam thuc ddy nhu cau nam git USD va
nhu cau mua ngoai t¢ ky han; va (iii) Can doéi cung cau
ngoai té trong nudc kém thudn lgi do su gia tang manh
cua nhip khiu va nhu ciu rat von, chuyén lgi nhuén vé
nudc ctia cac nha dau tu nudc ngoai; trong quy IV, Kho
bac Nha nudc phat sinh nhu cau ngoai té 16n tap trung
trong mot giai doan ngan...

Trong giai doan quy III, tam ly thi truong cai thién
nhd ap luc thi truong quoc té€ giam bét (Fed ha lai sudt
diéu hanh va phat tin hiéu sé ti€p tuc néi long CSTT),
dong USD giam gia manh (DXY giam khoang 5% trong
quy III), can d6i cung cdu ngoai t¢ cai thién hon so véi
dau ndm va cung véi nhiing bién phap di€éu hanh binh
On thi truong cia NHNN, ty gia USD/VND c6 xu hudng
gidm. Ngay 31/12/2024, ty gid trung tam & muc 24.335
VND/USD (tang 1,97% so véi cudi ndm 2023); ty gia giao
dich binh quan trén thi truong lién ngan hang khoang
25.477 VND/USD (tang 5,03% so v&i cudi nam 2023);
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ty gia niém yét mua/ban cua Ngan hang TMCP Ngoai
thuong Viét Nam ¢ muc 25.251/25.551 VND/USD (ting
4,86/4,83% so vGi cudi nam 2023).

D6 thi 11: Dién bién ty gia VND/USD nim 2024
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Nguén: NHNN
Dién bién gia vang

Trong ndm 2024, gid vang quoc té€ dién bién theo xu
huéng tang manh, lap muic dinh vao ngay 30/10/2024 1a
2.795 USD/ounce. Gia vang miéng SJC trong nudc cling
tang va dién bién phtic tap, dat ki luc 90 triéu dong/lugng
ngay 30/10/2024. Chénh léch gid vang miéng SJC trong
nudc va thé giéi & muc cao, dic biét la trong 5 thang dau
ndm 2024, nguyén nhan do: Gid vang quoc té ting cao
trong khi cac kénh dau tu khac kém hép dan (thi trudng
trai phi€u doanh nghiép am dam, bat dong san kho khan,
mat bang 1ai sudt huy déng & mdc thip) da lam tang
tinh trang dau co, tich trii vang cta nguoi dan va doanh
nghiép, ddc biét tdm ly tich trii vang thudng gia tang khi
gid vang ting manh.

Thi truong chiing khoan

Nam 2024 mdc du chiu anh huéng tu cac bién
dong kinh té, dia chinh tri toan cau va ap luc rat rong
manh mé tu khoi ngoai song TTCK Viét Nam van ghi
nhan muc ting trudng dang khich 1é. Chi s6 VN-Index
ngay 31/12/2024 dat mtc 1.266,78 diém, tang 12,1% so
v6i cung ky nam 2023. Mitic von hoa toan thi truong c6
phiéu 3 san HOSE, HNX va UPCoM ngay 31/12/2024 dat
7.173,32 nghin ty dong tang 20,8% so v&i cudi nam trudec,
tuong duong 70,2% GDP uéc tinh nam 2024. Song song
v6i dién bién cua chi s6, thanh khoan thi truong van duy

Gid vang trong nudc
tang theo gid vang
quoc té, thiét lap miic
gid cao nhdt trong
nhiéu nam.

Thi truong chiing
khodn Viét Nam
ghi nhan mic tang
trudng dang khich Ié.

17
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Cdc TCTD tiép tuc
cung c¢b, ndng cao
nang luc tai chinh,
nang lyc qudn tri
diéu hanh; cdi thién
cdc ty l¢ didm bdo
an toan, ting cuong
quan tri rui ro theo
quy dinh cua phdp
luat, phit hgp vdi
thong l¢ quoc té.
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tri muc tang trudng tot voi gia tri giao dich binh quan dat
21.017 ty dong/phién, ting 19,2% so véi binh quan nam
trudc''.

Tinh binh quan ca ndm 2024, gia tri giao dich binh
quan trén toan thi trudng dat 33,43 nghin ty dong, ting
36,52% so v6i ndm 2023 (riéng san HOSE dat 18,76 nghin
ty dong, san HNX dat 1,47 nghin ty dong, san Upcom
dat 916 ty dong, trai phiéu dat 12,29 nghin ty dong)".
Vé hoat dong niém yét va dang ky giao dich, tinh dén
cudi 12/2024, thi trudng c6 724 ¢b phiéu, chiing chi quy
niém yét trén 2 S& giao dich chiing khoan va 888 ¢4 phiéu
dang ky giao dich trén UPCoM véi tong gia tri niém yét,
dang ky giao dich dat 2.296 nghin ty dong, ting 7,9% so
v6i cudi ndm 2023, tuong duong 20% GDP. S6 lugng tai
khoan ctia nha dau tu tinh dén cu6i ndm 2024 dat gan 9,3
triéu tai khoan, tang 27,5% so véi cudi nam 2023. Nhin
chung, thi truéng chiing khoan nam 2024 duy tri da ting
trudng 6n dinh véi su gia tang vé chi s6, thanh khoén va
quy mo vén hoa.

Vé giao dich cua nha d4u tu nudc ngoai, tinh ca
ndm 2024, nha dau tu nudc ngoai ban rong 84,88 nghin
ty dong (bao gdém ca ¢b phiéu va trai phiéu) (cung ky ban
rong gan 27 nghin ty dong)".

2.7. Hoat dong cua cac TCTD

bén cubdinam 2024, hé thong TCTD gom 04 NHTM
do Nha nuéc nam git trén 50% von diéu 1é; 02 NHTM
dugc chuyén giao bat budc; 01 NHTM mua bat budc; 02
ngan hang chinh sach; 28 NHTMCP; 02 ngan hang lién
doanh; 09 ngan hang 100% von nudc ngoai; 50 chi nhanh
ngan hang nudc ngoai; 26 cong ty tai chinh, cho thué tai
chinh; 01 Ngan hang Hop tac xa; 1.176 QTDND va 04 t&
chtic tai chinh vi moé.

' Bdo cdo Nghi quyét s6 86/NQ-CP vé phat trién thi trudng vén an toan,
minh bach, hiéu qua, bén viing

2 Tinh todn dy trén s6 liéu cong bd trén cong thong tin dién tl cha
UBCKNN.

13S0 liéu cong bo trén cdng thong tin dién tt ctia UBCKNN.
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Bang 1: Hé thong cac TCTD cua Viét Nam

(dén 31/12/2024)
STT Loai hinh TCTD 2023 2024
1 NHTM Nha nuée 4 4
2 NHTM dugc chuyén giao bt budc 0 2
3 NHTM mua bat budc 3 1
4  NHCSXH 1 1
5 Ngan hang Phat trién Viét Nam 1 1
6  NHTMCP 28 28
7 Ngan hang lién doanh 2 2
8 Ngén hang 100% von nudc ngoai 9 9
9  Chinhanh ngan hang nudc ngoai 50 50
10  Cong ty tai chinh, cho thué tai chinh 26 26
11 Ngan hang Hop tac xa 1 1
12 QTDND 1.178 1.176
13 T6 chic tai chinh vi mo 4 4
Nguén: NHNN

Ning lyc tai chinh ciia cdc TCTD tiép tuc dugc ciing co,
quy mo hoat dong tiép tuc tang

Néng luc tai chinh cua hé thong TCTD tiép tuc
dugc ctng c6, quy mo hoat dong tang; cac giai phap xu ly
ng xau dugc trién khai dong bo véi cac bién phap kiém
soat, phong ngtia ng xau mdi phat sinh; ning luc quan
tri diéu hanh, quan ly rai ro caa TCTD tting bude dugc
nang cao, tiém cén thong ¢ quodc té€ va phu hop véi diéu
kién ctia thi trudng Viét Nam; thanh khodan hé thong duy
tri 6n dinh, cac quy dinh vé gidi han, ty 1é¢ bao dam an
toan dugc TCTD chép hanh nghiém tuc; két qua kinh
doanh cta cac TCTD tiép tuc dugc cai thién. Dén cudi
ndm 2024, tdng tai san toan hé thong dat 22,78 triéu ty
dong, tang 14,4% so v6i cudi nam 2023; tong von diéu 1é
toan hé thong dat 1,11 triéu ty dong, tang 11,1% so véi
cudi nam 2023.

19
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Bang 2: Thong ké mot sd chi tiéu co ban

Tong tai san c6 Vondiéulé  Tylévén Tylédu
nginhan ngcho
chovay vayso

Loai hinh TCTD : . e
Tydong +% Tydong +%  trung, voitong
daihan  tién gii
(%) (%)
(1) (2) (3) (4) (5) (6) (7)
NHTM Nhinuéc 9761087 148 25498 100 2341 8221
NHCSXH 382158 85 24781 34
NHTMCP 10309417 156 624066 150 3897 7905
Ngin hang
lién doanh, 20382627 924 1735898 639  -11,92 4190
nudc ngoai
Cong ty tai chinh, 343508 137 48255 65 3126
cho thué tai chinh
Ngan hang 61707 83 3029 000 647 61,08
Hop tdcxa
QTDND 191476 42 7778 114
Toanhéthéng 22768411 144 1115798 11,1 27,74 76,04
Nguén: NHNN
Ghi chu:

- 80 liéu dya trén Bdo cdo can doi tai khodn ké todn, bdo cdo thong ké
thdng 12/2024 ctia TCTD, chi nhdnh ngdn hang nudc ngoai, khong bao
g0m cdc To chiic tai chinh vi mé;

- Khéi NHTM Nha nui6c bao gom: Ngan hang Nong nghiép va Phdt trién
nong thon Viét Nam, NHTMCP Coéng Thuong Viét Nam, NHTMCP
Ngoai thuong Viét Nam, NHTMCP Ddu tu va Phdt trién Viét Nam,
NHTM TNHH MTYV Viét Nam Hién dai, NHTM TNHH MTV Ddu
Khi Toan Cau™, NHTM TNHH MTV Ngoai thuong Cong nghé so;

- 86 ligu cgt (6), (7) khong bao gom NHCSXH (khéng thudc doi tugng
bdo cdo) va QTDND;

- Chi tiéu Téng tai sdn cé tinh theo Thong tu s6 49/2014/TT-NHNN;

- Ty I¢ ngudn von ngdn han cho vay trung, dai han cia khéi ngan hang
lién doanh, nudc ngoai khong cé gid tri do khoi nay khong sir dung
ngudn vén ngan han dé cho vay trung, dai han;

- Ty lé du ng cho vay so véi tong tién giti theo quy dinh vé cdc ty 1é bdo
ddam an toan trong hoat dong ciia ngan hang, chi nhdnh ngin hang
nudc ngoai (Thong tu s6 22/2019/TT-NHNN).

Thanh khodn toan hé thong duy tri 6n dinh, cdc quy dinh
vé gidi han, ty 1é bdo ddm an toan dugc cdc TCTD chdp
hanh nghiém tic

Trong ndm 2024, thanh khoan toan hé thong dugc
dam bao, an toan hé thong dugc giti viing; cac TCTD co
ban dap ung cac quy dinh vé dy trd thanh khodn theo
quy dinh ctia phap luat. Tinh hinh thanh khoan cua cac

" Nay la NHTM TNHH MTYV Ky Nguyén Thinh Vugng
20
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TCTD van dugc ddm bdo. Téng von huy dong, dac biét 1a
nguon von trung, dai han tiép tuc tdng so véi cudi nim
2023. Ty 1é¢ CAR cua nhém ngan hang ap dung Thong
tu s6 41/2016/TT-NHNN la 12,33%; nhém ngéan hang ap
dung Thong tu s6 22/2019/TT-NHNN la 8,92%; nhom
ngan hang 4p dung Thong tu s6 23/2020/TT-NHNN la
17,82%. Ty 1¢ dii trti thanh khoan binh quan dat 17,87%";
hau hét cac TCTD dat cac ty 1¢, giéi han an toan hoat
dong theo quy dinh ctia phép luit.

Bang 3: Ty 1é an toan vén caa TCTD,
chi nhanh ngan hang nuéc ngoai

Vén tu c6 Ty1é an
STT  Loai hinh TCTD Loan von
) Ty dong +9  toithiéu
(%)
(1) 2) 3) (4) (5)
Nhom ngan hang ap dung
1 Thong tu s6 41/2016/TT- 2.171.694,20 17,07 12,33
NHNN
1.1 NHTM Nha nuéc 757.395,90 16,11 10,24
1.2 NHTM c8 phan 1.055.990,90 16,92 12,17
13 Neinhanglién danh, 358.307,40 19,60 23,29
nucc ngoai
Nhom ngén hang ap dung
2 Thong tu s6 22/2019/TT- 13.002,00 22,24 8,92
NHNN
2.1 NHTM Nha nuéc
2.2 NHTM c8 phan 8.742,24 14,52 7,90
2.3 Ngan hang Hop tdc xa 4259,76 41,86 12,11
Nhom ngén hang ap dung
3. Thong tu s6 23/2020/TT- 63.337,09 10,54 17,82
NHNN
Nguén: NHNN
Ghi chu:

- 80 liéu dya trén Bdo cdo thong ké thdng 12/2024 ciia TCTD, chi nhénh
ngan hang nudc ngoai (khong bao gom cdc to chiic tai chinh vi mo);

- Khoéi NHTM Nha nudc bao gom: Ngan hang Nong nghiép va Phdt trién
noéng thoén Viét Nam, NHTMCP Céng Thuong Viét Nam, NHTMCP
Ngoai thuong Viét Nam, NHTMCP Ddu tu va Phdt trién Viét Nam,
NHTM TNHH MTYV Ngoai thuong Céng nghé s6, NHTM TNHH MTV
Ddu Khi Toan Cau, NHTM TNHH MTV Viét Nam Hién Dai;

- Von tu ¢6, ty 1¢ CAR da logi bé cdc TCTD c6 Von tu c6 am.

Ruii ro thanh khodn: Thanh khoan toan hé thong
dugc dam bao. Tong huy dong von, dac biét 1a ngudn von

15 Khai théc s6 liéu tai Hé thng gidm sat tit xa BSA - Biéu L00010 ngay
24/3/2025
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trung, dai han tiép tuc tang so véi cudi nam 2023. Ty 1é
dii trii thanh khodn ctia cac TCTD c6 xu huéng cai thién,
tang ti 16,6% cudi ndm 2020 1én mtc 18,6% cudi nam
2023. Ty 1é di tri thanh khodn ctia TCTD c¢6 xu hudéng
cai thién, tdng tli 16,6% cudi ndm 2020 lén mic 18,6%
cudi nam 2023, tuy nhién dén cudi ndm 2024 lai c6 dau
hiéu sut gidm khi tré vé muc 17,9%.

Ruii ro tin dung: Trong boéi canh kinh t€ thé gidi
bién dong kho ludng, anh hudng dén kinh té trong nudc,
anh hudng tiéu cuc dén kha nang tra ng ctia ngudi dan,
doanh nghiép, NHNN da chi dao TCTD trién khai dong
bd cac bién phap xu ly ng xdu, kiém sodt, phong ngtia ng
xdu mdi phat sinh. Trong nam 2024, toan hé théng cac
TCTD da xt ly dugc 334,7 nghin ty dong ng xau, trong
d6 TCTD st dung du phong rti ro d€ xu ly chiém ty 1é
44,6%, khach hang tra ng chiém 35,7% va ng xau dugc xt
ly bang hinh thtic ban cho VAMC chiém 15,1% tong s¢
ng xau da xa ly.
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Phan II - Piéu hanh cua

Ngan hang Nha nudc Viét Nam

Thuc hién chi dao ctia Qudc hoi, Chinh pha tai cac
Nghi quyét vé ké hoach phat trién kinh té- xa hdi nam
2024,' NHNN ban hanh Chi thi s6 01/CT-NHNN ngay
15/01/2024 dé ra muc tiéu, nhiém vu toan nganh Ngin
hang nam 2024: “Diéu hanh chinh sdch tién té CSTT chu
dong, linh hoat, kip thoi, hiéu qud, phoi hop dong bg, hai
hoa, chat ché véGi chinh sdch tai khéa va cdc chinh sdach kinh
t& vi mo khdc gép phdn hé trg thic ddy ting trudng kinh
té, On dinh kinh té vi mé, kiém sodt lam phdt muc tiéu nam
2024 binh quan khodng 4-4,5%, 6n dinh thi trudng tién té,
ngoai hoi va hé thong ngan hang. Nam 2024, dinh huidng
miic tang trudng tin dung khodng 15%, cé diéu chinh phi
hgp véi dién bién, tinh hinh thuc té; nghién citu déi méi
cong tdc diéu hanh tang trudng tin dung. Kiém sodt tang
trudng tin dung hai hoa vdi dién bién kinh té vi mé nham
gOp phdn ho trg thiic ddy tdng trudng kinh té, kiém sodt
lam phdt, on dinh kinh té vi mé, ddm bdo an toan hoagt
dong ctia cac TCTD. Trién khai quyét liét, hiéu qud Dé dn
“Co cdu lai hé thong cdc t6 chiic tin dung gan véi xit Iy ng
xdu giai dogn 2021-20257, gop phdn phdt trién hé thong
cic TCTD hoat dong lanh manh, chdt lugng, hiéu qud,
cong khai, minh bach theo quy dinh ctia phadp ludt va tiém
cdn, déap ving cdc chudn muc, thong 1é quoc té. Tdap trung
thiic hién c6 hiéu qud phuong dn xii ly cac TCTD yéu kém,
trién khai co cdu lai cdc ngan hang thuong mai dugc kiém
sodt ddc biét theo chi dao cua cdc cdp cé thdm quyén. Chi
dao cdc TCTD ddy manh cong tdc xit ly, thu hoi ng xdu;
nang cao chdt lugng tin dung, ngan ngua, han ché ng xdu
mdi phat sinh.”.

1. Diéu hanh CSTT

Chu dong diéu tiét tién té hgp ly, vita dam bao thanh
khoan hé thong, 6n dinh thi truong tién té, viia thuc
hién cac muc tiéu CSTT

Bam sat chi dao cia Quoc hdi, Chinh phu, muc tiéu
CSTT cua NHNN, dién bién thi truong tién té va tinh

'® Nghi quyét s6 103/2023/QHIL5 ctia Qudc hoi ngay 09/11/2023;
Nghi quyét s6 01/NQ-CP ctia Chinh pht ngay 05/01/2024.

Diéu hanh CSTT chu
dong, linh hoat, kip
thoi, hiéu qud, phoi
hgp dong bo, hai hoa,
chat ché vdéi chinh
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sdch tai khéa va cdc
chinh sdch kinh té vi
moé khdc gép phdn
hoé trg thiic ddy tang
truéng kinh té, oOn
dinh kinh té vi mé,
kiém sodt lam phdt,
on dinh thi trudng
tién té, ngoai hoi va
h¢é thong ngan hang.

24

hinh von kha dung cia TCTD, NHNN tiép tuc diéu hanh
cht dong, linh hoat nghiép vu thi truéng mé nham hé trg
thanh khoan cho hé thng TCTD, gép phéan 6n dinh thi
trudng tién té va phoi hgp chat ché véi cac cong cu CSTT
khac dé thuc hién muc tiéu CSTT. Theo d6, NHNN duy
tri chao mua c6 ky han gidy to c6 gia qua nghiép vu thi
trudng mé hang ngay véi khoi lugng, ky han phu hop,
cht dong ting khoi lugng chao mua gidy to c6 gid khi thi
truong cé nhu cau nham 6n dinh thi trudng tién té, ho
trg thanh khoan cho hé théng cac t6 chic tin dung, dam
bao cung ting von tin dung kip thdi cho nén kinh té. Tu
dau thang 8/2024, trong bdi canh ty gid gidm va tuong doi
on dinh tao du dia cho NHNN trong diéu hanh CSTT,
NHNN da 02 lan diéu chinh giam lai suit chao mua
gidy to cd gia trén nghiép vu thi truong ma tlii muc 4,5%
xudng 4,25%/nam (ngay 5/8/2024) va xudng con 4,0%/
nam (ngay 16/9/2024), qua d6 gop phan giam lai suat thi
truong, ho trg tang trudng kinh té€ theo chu truong giam
lai sudt ctia Chinh phu. Ngoai ra, tai mot s6 thoi diém,
trude dién bién kho ludng ctia thi trudng quoc té va trong
nudc gay ap luc lén ty gia, NHNN thuc hién phat hanh
tin phi€éu NHNN v6i ky han va khoi lugng phtt hgp nham
cht dong kiém soat tién té va phoi hop chat ché véi cac
cong cu CSTT khac d€ ho trg diéu hanh ty gia.

Duy tri cac miic lai sudt diéu hanh ¢ miic thap, tao diéu
kién d€ TCTD giam lai sudt cho vay nham ho trg, thao
g6 kho khan cho nén kinh té

Thuc hién chu truong cua Qudc hoi, chi dao cta
Chinh pht, Tht tuéng Chinh pht vé giam lai suat cho vay
nham thdo g& khé khian cho nén kinh té, doanh nghiép va
ngudi dan, trong nam 2024 NHNN giti nguyén cac mtic
14i suat diéu hanh trong béi canh lai sudt thé gisi van neo
& mtic cao, tao diéu kién cho TCTD tiép can ngudn von
ttt NHNN v&i chi phi thap; chi dao TCTD tiét giam chi
phi d€ gidm mit bang 1ai sudt cho vay nham ho trg nén
kinh té

Giii 0n dinh ty 1¢ DTBB d4i vé6i tién gui VND va ngoai té

Ty 1&¢ DTBB déi vo6i tién gtii VND dugc duy tri &
muc 3% doi véi tién gtii khong ky han va cé ky han duéi
12 thang, 1% doi véi tién gui cé ky han tii 12 thing trd

NGAN HANG NHA NUGC VIET NAM



PIEU HANH CUA NGAN HANG NHA NUGC VIET NAM .

1én. D4i véi tién gui bang ngoai té, ty 1é DTBB dugc duy
tri & muic 8% doi véi tién giii khong ky han va c6 ky han
dudi 12 thang, 6% doi véi tién gtii c6 ky han tu 12 thang
tra 1én va 1% doi véi tién gtii ctia cac TCTD & nudc ngoai.

Tiép tuc tai cip von phu hgp véi muc tiéu di€u hanh
CSTT va chu truong caa Chinh phu

Cong cu tai cap von dugc diéu hanh phu hop véi
chu truong cta Chinh pht, muc tiéu diéu hanh cta
NHNN va nhu cau vén ctia TCTD. Theo d6, trong nam
2024: (i) Khong phat sinh dé nghi vay tai cap von tu
TCTD; (ii) Thu ng tai cdp vén do6i véi NHCSXH dé cho
ngudi st dung lao dong vay tra luong theo Nghi quyét s6
68/NQ-CP ngay 01/7/2021 cua Chinh phu va Quyét
dinh s6 23/2021/QD-TTg ngay 07/7/2021 cta Thu tudng
Chinh phu; (iii) Gia han tai cap von doi véi cac TCTD
cho Téng cong ty Hang khong Viét Nam (VNA) vay theo
Thong tu s& 42/2024/TT-NHNN ngay 22/7/2024.

Diéu hanh ty gia linh hoat, phu hgp, hip thu cac ci soc
bén ngoai nhung van giii 6n dinh thi truong ngoai té

Trudc cac ap luc 16n trén thi trudong ngoai té,
NHNN: (i) Tiép tuc di€u hanh ty gia linh hoat, phu hgp
v6i diéu kién thi trudng, gép phan hdp thu cac cu soc
bén ngoai; (ii) Phoi hgp dong bo cac cong cu CSTT trong
tiing giai doan d€ diéu tiét thanh khoan VND du thtia,
qua dé gép phan lam gidm muc chénh léch lai suat 4am
gitia VND va USD trén thi truong lién ngan hang, tii d6
giam baét ap luc ty gid; (iii) Can thiép thi truong khi can
thiét dé san sang ho trg thanh khoan thi truéng nham
phuc vu cdc nhu cdu ngoai té cia nén kinh té, binh 6n
tam ly thi truong.

Trién khai cac giai phap vé tin dung dap ing nhu ciu
von tin dung cho nén kinh té va gop phan kiém soat lam
phat; tiép tuc kiém soat chat ché tin dung vao cac linh
vuc tiém an rui ro; tao diéu kién thuén 1¢i cho doanh
nghiép va ngucdi dan tié€p cin von tin dung ngan hang.

Trén co s& muc tiéu tang truong kinh t€ va lam phat

dugc Quoc hoi, Chinh phua dit ra, NHNN dinh huéng

TTTD khoang 15%, cé diéu chinh phtu hgp véi dién

bién, tinh hinh thuc té. Theo do, cac giai phap diéu hanh
25
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tin dung dugc thuc hién chu dong, linh hoat, phu hgp
v6i dién bién kinh t€ vi mo, lam phat, dap ting nhu cau
von cho nén kinh té. D€ tao diéu kién thuén loi cho céc
TCTD cung ting nguén von tin dung cho nén kinh té,
ngay 31/12/2023, NHNN da giao hét toan b¢ chi tiéu tang
truong tin dung nam 2024 cho cac TCTD va thong bao
cong khai nguyén tic xac dinh d€ TCTD cht dong thuc
hién TTTD.

Trong nam 2024, thuc hién chi dao ctia Chinh phu,
Thut tuéng Chinh pht vé diéu hanh TTTD linh hoat, hiéu
qua, kip thoi, dap ung von tin dung cho nén kinh té va
trong diéu kién lam phat dugc kiém soat t6t dudi mtic
muc tiéu, NHNN da chu dong thuc hién 02 lan diéu chinh
chi tiéu TTTD cho cac TCTD trong thang 8 va thang 11
theo nguyén tac cu thé, ddm bao céng khai, minh bach dé
kip thoi dap ting von cho nén kinh té, ho trg phat trién
san xudt, kinh doanh; dong thoi, tiép tuc d6i méi cong tac
diéu hanh TTTD va trién khai cht truong cua Qudc hdi,
Chinh phu vé€ thuc hién giam dan bién phap giao chi tiéu
TTTD cho cac TCTD.

Bén canh d6, NHNN yéu cau cac TCTD thuc hién
nghiém tdc cac chi dao cta Chinh pht, lanh dao Chinh
pht va NHNN vé hoat dong tién té, tin dung, cac quy
dinh vé cp tin dung nhdm nang cao hiéu qua kinh doanh,
bédo dam an toan hé thong va 6n dinh thi trudng tién té.
TTTD an toan, hiéu qua, lanh manh, han ché ng x4u gia
tang va phat sinh, ddm bao an toan hoat dong cta TCTD;
kiém sodt chat ché doi véi linh vuc tiém an rui ro; cip tin
dung déi véi khach hang theo dung quy dinh ctia phap
luat, ting cuong cac bién phap kiém soat rii ro tin dung
dé dam bao chat lugng tin dung.

Trién khai nhiéu giai phap dong bd nham ting cudng
kha néng ti€p can tin dung caa doanh nghiép, nguoi
dan, qua d6 gop phan han ché tin dung den

Trong nam 2024, NHNN da cha dong trién khai
nhiéu gidi phdp dong bd nhdm ting cuong kha nang tiép
can tin dung ctia doanh nghiép, ngudi dan nhu: (i) Hoan
thién khuon khé phap ly trong hoat dong cép tin dung
v6i nhiéu quy dinh méi tao thuén 1gi cho hoat dong ctia
cac TCTD va nang cao kha ning ti€p can tin dung ngin
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hang cua nguoi din, doanh nghiép; (ii) T6 chic cac
hdi nghi truc tuyén toan nganh vé ddy manh tin dung
ngan hang, lam viéc truc tiép tai mot s6 dia phuong vé
cong tac tin dung; (iii) Trién khai manh mé, sau rong
chuong trinh két n6i ngan hang - doanh nghiép béing
nhiing hinh thtic pht hgp; (iv) Quyét liét trién khai cac
chuong trinh tin dung theo chi dao ctia Chinh phu, Thu
tuéng Chinh pht... nhdm thao go khé khan; trién khai
theo thdm quyén cac giai phdp ting dung Co s& di liéu
Qudc gia vé dan cu trong hoat dong cho vay phuc vu
nhu cau dai séng, tiéu dung... Bén canh d6, NHNN yéu
cau cac TCTD tdng cudng cai cach thu tuc hanh chinh,
ra soat don gian hoa quy trinh va tha tuc cdp tin dung,
toi uu hda dp dung chuyén doi s6 vao quy trinh cip tin
dung; phat trién da dang san phidm tin dung ngan hang
pht hop tling loai hinh, nhu cdu vay von cua nguoi dan,
doanh nghiép...

2. Quan ly ngoai hoi

Tang cudng cdng tac xay dung, hoan thién khuén khd
phap ly vé quan ly ngoai hoi

NHNN tiép tuc hoan thién khuén khé phéap ly vé
hoat dong ngoai héi va d6i méi hé théng van ban QPPL
phu hgp véi cac diéu kién thuc té gép phan tao hanh
lang phap ly ddy du, dong bo, tao diéu kién cho cac t6
chtic, ca nhan thuc hién hoat dong ngoai hoi theo quy
dinh cta phap luat. Nam 2024, NHNN da ban hanh
05 thong tu lién quan dén viéc quan ly ngoai héi doi véi
hoat dong thuong mai bién gi6i va quan ly cac giao dich
von. Cac van ban méi ban hanh da gép phan hoan thi¢n
khuén kho phap ly do6i véi hoat dong chuyén tién xuyén
bién gidi, tao thuan Igi cho cic t6 chiic, ca nhan (giam
chi phi, thoi gian thuc hién tha tuc hanh chinh...), tu
do6 gbép phén thu hat ngoai té tit nudc ngoai chuyén vao
Viét Nam, khic phuc nhiing kho6 khan, vuéng mic lién
quan dén quan ly du tri ngoai hoi; dong thai, cling gitup
cac co quan nha nudc giam thai gian xt ly tha tuc hanh
chinh, giam chi phi luu trd ho so... qua do, gép phan
phéan bd ngudn luc lao dong hop 1y, hiéu qua hon.

Tiép tuc hoan thién
khuén kho phdp ly
vé quadn ly ngoai hoi.
Trién khai hiéu qud
cdc cong tdac quadn ly
giao dich vang lai,
qudn ly dong von
ddu tu nudc ngodi,
hoat dong vay, trd
ng nudc ngodi, quan
ly DTNHNN vd
qudn ly thi trudng
vang.
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Trién khai dong b0 cac giai phap nham quan ly c6 hiéu
qua doi véi cac giao dich vang lai

Cong tac quan ly giao dich vang lai tiép tuc dugc thuc
hién theo hudng tu do héa phu hgp véi cac cam két quoc
té. Dong thoi, NHNN tiép tuc trién khai cic chinh siach
han ché st dung ngoai té trong nudc nham thuc hién cha
truong han ché, tién t6i cham dut tinh trang d6 la hoa, tang
niém tin ctia nguoi dan vao VND, gidm thiéu nhiing tac
dong tiéu cuc dén cung ciu ngoai té¢ va diéu hanh CSTT.
Theo d6: (1) Chinh sach quan ly kiéu hoi tiép tuc thong
thodng, phu hgp véi xu thé hoi nhap, nham khuyén khich
va tao thuan loi cho hoat dong gti tién vé nudc clia nguoi
Viét Nam & nudc ngoai, tii do gitp tang ngudn cung ngoai
té cho nén kinh té, cai thién can cin thanh toan ctia Viét
Nam, gop phéan phat trién kinh t€ trong nudc; (2) Hoat
dong dai ly d6i ngoai té phuc vu nhu cdu cta khach du lich
nudc ngoai va hoat dong mua ban ngoai té tién mdt ctia
TCTD dugc phép véi cad nhan nhdm dép ting nhu cau chi
tiéu hop phap ctia ca nhan & nudc ngoai déu dugc thuc
hién theo quy dinh ctia phap luat; qua dé, tao diéu kién thu
hat ngoai té vao h¢ thong ngan hang; (3) Hiéu qua giam sat
doi véi cac giao dich thanh toan, chuyén tién xuyén bién
gi6i ngay cang dugc nang cao thong qua viéc chi dao cac
TCTD x4y dung Bo Quy tac va thuc hanh thong nhit vé
danh muc, nguyén tac cung cdp ching tii d6i véi cac giao
dich chuyén tién mot chiéu ra nudc ngoai ctia ngudi cu
tra la cong dan Viét Nam. Bén canh d6, NHNN tich cuc
phdi hop véi cic co quan chiic nang trién khai quyét liét
cac giai phdp chan chinh thi truéng; phat hién, ngin chén,
phong ngtia, xti ly cdc hanh vi vi pham quy dinh vé quan
ly ngoai hoi; tang cudng cong tac truyén thong,... dam bao
thi trudng hoat ddng 6n dinh, thong suét.

Quan ly dong von dau tu nudc ngoai

Cong tac quan ly ngoai héi doi véi hoat dong dau tu
nudc ngoai vao Viét Nam dugc thuc hién theo hudng tao
thuan lgi thu hut dong von dau tu nudc ngoai, gop phan
thuc déy tang trudng kinh té, cai thién can can thanh toan
qudc té. Bén canh do, hoat dong dau tu tii Viét Nam ra
nudc ngoai dugc quén ly chat ché, than trong viia nham
ho trg cdc nha dau tu trong nudce tranh tha cac co hoi dau
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tu hiéu qua & nudc ngoai; dong thoi van dam bao giam
sat chdt ché dong von ra, uu tién tap trung nguon luc phat
trién kinh té trong nudc.

Quan ly hoat dong vay, tra ng nuéc ngoai

NHNN ti€p tuc theo doi, quan ly chat ché hoat
dong vay, tra ng nudc ngoai cua doanh nghiép khong
dugc Chinh phu bao lanh, nhat quan véi muc tiéu quan
ly ng nudc ngoai cua qudc gia, ddm bao han mtc vay
trd ng nudc ngoai rong cua doanh nghiép tu vay tuy tra
lu6n ndm trong han mtic vay nuéc ngoai dugc Thu tudng
Chinh pht phé duyét, viia dam bao tuan tht cac chi tiéu
an toan ng nudc ngoai qudc gia, viia dap iing nhu cau von
ctua doanh nghiép.

Quan ly DTNHNN

Nam 2024, trong bdi canh thi truong quoc té bién
dong phtic tap, NHNN da thuc hién ban ngoai té va vang
dé can thiép thi trudng nhdm hd trg gidm bét ap luc ty
gid, 6n dinh thi trudng ngoai té, thi trudng vang va dap
tng cac nhu cau hgp phap cua nén kinh té, qua do6 gop
phan 6n dinh kinh té vi mo va kiém ché lam phat. Bén
canh do, NHNN ciing cht dong ra soat, diéu chinh linh
hoat co ciu, tiéu chuin, han mtc dau tu DTNHNN vtia
pht hop véi dién bién thi truong tai chinh trong nudc va
qudc té, viia ddm bado tuén tha cdc nguyén tic an toan,
thanh khoan va sinh 16i trong quan ly DTNHNN.

Quan ly thi truéng vang

NHNN tiép tuc trién khai cac gidi phap quan ly thi
truong vang theo Nghi dinh s6 24/2012/ND-CP ngay
03/4/2012 cua Chinh pht, cu thé: (i) Theo doi sat dién
bién thi trudng trong nudc va quoc té, san sang phuong
an can thiép thi truong khi can thiét (thuc hién dau thau
vang miéng, ban vang miéng truc ti€p thong qua 04
NHTMNN va Cong ty SJC); (ii) Quan ly, theo doi chat
ché thi truong vang miéng; (iii) Phoi hgp véi bo, nganh,
don vilién quan dé trién khai kiém tra, quan ly hoat dong
thi truong vang theo chu truong, chi dao cua Chinh phu;
(iv) Tang cudng cong tac truyén thong vé cac chinh sach
quan ly thi trudng vang ctia Nha nudc. Song song véi
d6, NHNN tiép tuc hoan thién bdo cdo tong két, dainh
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NHNN tiép tuc trién
khai quyét liét, dong
bé cdc gidi phdp vé
cong tdac thanh tra,
gidm sat ngan hang;
cac gidi phdp vé co
cdu lgi hé thong
TCTD gan véi xit ly
ng xdw; ddy manh
trién khai thuc hién,
ddm bdo an toan
hiéu qud hoat dong
theo chudn muc
quoc té Basel II.
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gia tinh hinh thuc hién Nghi dinh s6 24/2012/ND-CP dé
tham muu dé xuit Thu tuéng Chinh phu cac bién phap
quan ly thi truong vang phu hgp véi tinh hinh méi.

3. Hoat dong thanh tra, giam sat ngan hang
Cong tac thanh tra

Cong tac thanh tra tiép tuc dugc d6i méi theo
huéng ddy manh thanh tra chuyén dé, tap trung hiéu qua
nguodn luc thanh tra vao cac d6i tugng, linh vuc c6 tiém 4dn
rli ro cao, dé phat sinh tiéu cuc, tham nhiing, sai pham.
Trong nam 2024, NHNN da trién khai 1.412 cudc thanh
tra, kiém tra tp trung vao cac linh vuc, ndi dung gém: (i)
Hoat dong cép tin dung; (ii) Viéc phan loai ng, xt ly ng
xdu, trich 1ap du phong dé€ xt ly rai ro; viéc xt ly, thu hoi
ng ngoai bang sau khi xt ly rui ro; (iii) Hoat dong tu van,
gi6i thiéu, cung cap thong tin trai phiéu doanh nghiép
v6i khach hang; (iv) Hoat dong phong, chdng rtia tién,
tai trg khtng bo; (v) Viéc chap hanh cac quy dinh vé hoat
dong thu, chi tién mat; Cong tac an toan kho quy, quan
ly va st dung dn chi gidy t& c6 gia, kiém ké thuc t€ quy
tién mat tai quy tin dung nhan dan; (vi) Viéc trang bi,
quan ly, vdn hanh va dam bao an toan hoat dong ATM;
(vii) Hoat dong kinh doanh vang... Céng tac thanh tra da
phat hién cac ton tai, sai pham trong hoat dong cua cac
TCTD; tu do kién nghi, khuyén nghi va xti Iy nghiém cac
hanh vi vi pham dé€ duy tri va git viing ky cuong, ky luat
trong hoat dong tién t¢ va ngan hang. Nam 2024, NHNN
da ban hanh 341 quyét dinh xt phat vi pham hanh chinh
vOi tong s6 tién xu phat la 44,8 ty dong. Bén canh do,
NHNN tiép tuc thuc hién tot cong tac ti€p cong dan, giai
quyét khiéu nai, t6 cdo; ddy manh cong tac phong, chong
tham nhiing, tiéu cuc trong nganh Ngan hang; thuc hién
xdc minh tai san, thu nhap trong nganh theo quy dinh
phap luat.

Cong tac giam sat

Cong tac giam sat ngan hang ti€p tuc dugc chu
trong, ting cudng, tling budc dp dung cdc bién phap méi
va gan két chat ché véi cong tac thanh tra nham kip thoi
phat hién, canh bdo rti ro, sai pham trong hoat dong ctia
cac TCTD, gbép phan bao dam an toan hé thong; trong
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do, tap trung vao mot s6 hoat dong: xay dung bao cao
giam sat an toan vi mo6 doi véi hé thong cac TCTD va
theo nhém TCTD, bao cdo giam sat an toan vi mo6 bam
sat hudng dan tai SO tay gidm sat ngan hang; thuc hién
x€p hang doéi v6i cac TCTD thudc doi tugng quan ly
theo quy dinh tai Thong tu s6 52/2018/TT-NHNN ngay
31/12/2018 (da stia d6i, bé sung); phdi hgp cung cip
thong tin véi cac co quan lién quan (B¢ Cong an, toa an
nhan dén, hai quan,...) trong qua trinh giam sat...

Cong tac quan ly cap phép

Nam 2024, céng tac cdp phép thanh lap mdi, cdp
phép trong qua trinh hoat dong ctia TCTD tiép tuc dugc
trién khai theo quy dinh, pht hgp véi thuc tién hoat dong
ctia TCTD. Vé cip phép thanh lap méi, NHNN da cép
Gidy chiling nhan du diéu kién hoat dong cung ting dich
vu thong tin tin dung déi véi 02 cong ty thong tin tin
dung; dang xt ly dé nghi cap phép ctia cac ngan hang
Han Quoc tai Viét Nam va ho so dé nghi cap Gidy chiing
nhan du diéu kién hoat dong cung ting dich cu thong
tin tin dung doi véi 01 cong ty thong tin tin dung. Vé
cdp phép trong qua trinh hoat dong ctia TCTD, NHNN
da xt ly dé nghi caa TCTD lién quan dén cac noi dung:
chdp thuan viéc mé rong/thu hep mang luéi hoat dong;
thay d6i mtc von diéu 1é/von dugc cip; du kién nhan sy;
thay d6i dia diém dit tru s& chinh; chip thudn mua bén
chuyén nhugng phin vén gop/c6 phan; stia d6i, b6 sung
gidy phép hoat dong; chap thudn lién quan dén thu hoi
Gidy phép, thanh ly tai san; viéc b6 sung ndi dung hoat
dong d6i v6i cac NHTM mua bét budc...

Cong tac phong, chong ria tién

Cong tac phong, chéng rua tién va tai tr¢g khing
bé tiép tuc dat dugc nhiéu két qua quan trong gép phan
phong, chdng t0i pham trong nudc va quoc té, bao vé
an ninh tai chinh - tién té qudc gia va sy an toan cta
hé thong ngan hang. NHNN da phdi hgp chét ché véi
cac bo, nganh trong viéc trién khai nhiéu nhiém vu quan
trong nhu: (1) T6 chtic thuc hién va Bdo cdo két qua
trién khai K€ hoach hanh déng quéc gia vé phong, chéng
rlia tién, tai trg khing bd, tai trg phé bién va khi hay
diét hang loat giai doan 2021-2025 theo Quyét dinh s6
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941/Qb-TTg ngay 05/8/2022 ctia Thu tuéng Chinh phu;
(2) Xay dung va ddu mai 6 chiic trién khai cdc nghi quyét
vé phé duyét két qua danh gia rai ro vé rua tién giai doan
2018-2022 va ban hanh ké hoach sau danh gia rtai ro quoc
gia giai doan 2018-2022 (Nghi quyét s6 17/NQ-CP ngay
10/5/2024; Nghi quyét s6 35/NQ-CP ngay 29/5/2024,
Nghi quyét s6 71/NQ-CP ngay 15/5/2024,...); (3) Ban
hanh Quyét dinh s6 06/QD-BCDPCRT ngay 17/01/2024
vé€ Quy ché td chtic va hoat dong ctia Ban Chi dao phong,
chong rua tién; Quyét dinh s6 507/QD-NHNN ngay
22/3/2024 kién toan Ban Chi dao va T6 gitp viéc Ban chi
dao phong, chong khung b6 nganh Ngan hang; (4) Thuc
hién cac nghia vu thanh vién ctia Viét Nam trong Nhom
Chau A - Théi Binh Duong vé phong, chéng rtia tién
(APG), ddu méi td chtic thuc hién va bdo cédo tién trién
thuc hién Ké& hoach hanh dong quoc gia thuc hién cam
két cua Chinh pht Viét Nam vé phong, chong rta tién,
tai trg khung bo, tai trg phd bién v khi huy diét hang
loat (dinh ky 04 thang/lan) gtii Nhom ra soat chung cta
Luc lugng dac nhiém tai chinh (FATF).

Bén canh d6, NHNN ti€p tuc thu thap, xt ly va
chuyén giao thong tin giao dich dang ngo va cung cip
cho cac co quan c6 thdm quyén. Nam 2024, NHNN da
xt ly khodng 5.261 bao cdo giao dich dang ngo tu cac doi
tugng bao cdo (hon 80% khai lugng bao cao nhan dugc);
28 van ban trao doi, chuyén giao, cung cip thong tin theo
dé nghi ctia B¢ Cong an, cong an cac tinh, thanh pho.. .;
622/630 van ban yéu cdu cung cap thong tin, tai liéu tu
cac cd quan c6 thim quyén trong nudc; 41/42 yéu cau
cung cip thdng tin tli cac don vi tinh bdo tai chinh nudc
ngoai; dong thoi, ti€p tuc nghién ctiu ting dung céng nghé
thong tin vao trién khai cong tic phong, chong rtia tién
nham hudng téi dién tt héa hé thong thong tin bao cao.
Tiép tuc trién khai D€ an “Co ciu lai hé thong cac
TCTD gan véi xt ly ng xdu giai doan 2021-2025”; chi
dao cac TCTD dam bao an toan, hiéu qua hoat dong
theo chudn muc quoc té€ Basel 11
Tiép tuc ddy manh trién khai co cdu lai hé théng TCTD
gan vdi xit ly ng xdu

Trién khai D€ an Co céu lai hé théng cac TCTD
gan véi xu ly ng xdu giai doan 2021-2025 ban hanh kém

NGAN HANG NHA NUGC VIET NAM



PIEU HANH CUA NGAN HANG NHA NUGC VIET NAM .

theo Quyét dinh s6 689/QDP-TTg ngay 08/6/2022 ctia Thu
tuéng Chinh phu (Dé an 689), nam 2024, NHNN tiép tuc
ddy manh trién khai cac nhiém vy, giai phap néu tai bé
an 689, trong do tap trung: (1) Ra soat, hoan thién khuon
khd phap ly vé tién té, hoat dong ngan hang, co ciu lai va
xu ly ng xau, trong d6 tham muu Chinh phu trinh Quéc
hoi ban hang Luédt cac TCTD nam 2024 trong dé Luat hoa
mot s6 noi dung vé xti ly ng xau ctia cac TCTD; (2) Chi
dao cac TCTD trién khai cac giai phap nang cao ning luc
tai chinh, quan tri, diéu hanh, xt Iy ng xau theo cdc muc
tiéu, giai phap tai Dé an/ Phuong an co cau lai hé thong
cac TCTD gan véi xti ly ng xdu giai doan 2021-2025 da
dugc cdp c6 thidm quyén phé duyét; (3) Chi dao cac don
vi trong nganh ddy manh cong tac truyén thong vé nhiing
két qua néi bat vé diéu hanh CSTT va hoat dong ngan
hang, trong d6 cd cong tac co cdu lai va xu ly ng xau ctia
cdc TCTD; Luat cdc TCTD stia d6i nam 2024 va cac van
ban huéng dan, cac van dé dugc du ludn quan tim nhu:
s& hitu chéo, kinh doanh tréi phiéu, bao hiém, vin dé tang
von diéu 1é ctia cac NHTM,; (4) Tich cuc phéi hgp véi cac
bd, nganh c6 lién quan thuc hién nhiém vu D€ an 689;
(5) Tham muu trinh Chinh pht ban hanh cac nghi quyét
chuyén giao bat budc déi véi 03 ngan hang mua bét budc
va Ngan hang Dong A 1am co s6 d€ NHNN ban hanh cic
quyét dinh chuyén giao bat budc va t6 chiic trién khai
chuyén giao cac ngan hang nay cho cdc ngan hang nhin
chuyén giao bat budc, mét ddu mdc quan trong trong 16
trinh xt ly, co cdu lai cac ngén hang yéu kém.

Trién khai thuc hién, dam bdo an toan hiéu qud hoat
dong theo chudn muc quéc té Basel 11

Néng luc quan tri, diéu hanh, quan ly rui ro cta cac
TCTD tting budc dugc nang cao d€ tiém cén véi thong 1é
qudc té, trong do, viéc trién khai Basel II tiép tuc dugc cac
TCTD tép trung thuc hién d€ dap ting yéu cau vé an toan
von. bén nay, 90 NHTM, chi nhanh ngan hang nudc
ngoai da ap dung ty 1€ an toan vén quy dinh tai Thong
tu s6 41/2016/TT-NHNN. Cac TCTD ti€p tuc nang cao
ndng luc quan tri, diéu hanh, kiém soét rui ro va kiém
soat noi b theo quy dinh tai Thong tu s6 13/2018/TT-
NHNN va cac quy dinh lién quan. Pong thsi, NHNN
dang nghién cttu ban hanh khuén khé phéap ly ap dung
tiéu chuén Basel II, Basel ITI dé huéng dan cac ngan hang
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NHNN tiép tuc ndng
cao hiéu luc, hiéu
qud cong tdic gidm
sat an toan vi mo
va on dinh tién teé,
tai chinh; dong thoi
chu trong hoan thién
khuén khd phdp by,
cdc cong cu va chinh
sach an toan vi mo
nham phong nguia
rui ro hé thong, han
ché tdc dong tiéu cuc
doi vGi nén kinh té.

Cong tdc xdy dung
va thyc thi phadp
lugt tiép tuc dugc
ddy manh nham
hoan thién khuon
khd phdp ly cho hoat
dong tién té - ngan
hang, gép phdn ting
cuong hiéu qud qudn
ly ctia nha nudc,
nang cao tinh minh
bach, thong nhdt ctia
hé thong phdp luat
vé ngdn hang.
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thuc hién tinh vén theo phuong phap co ban (SA) va
phuong phap xép hang néi bo (bao gom ca noi dung vé
x€p hang ndi bo co ban - FIRB va xép hang ndi bo nang
cao - AIRB).

4. Hoat dong giam sat an toan vi mo hé thong tai chinh

NHNN tiép tuc ctng c6, hoan thién khuén khé
phan tich 6n dinh tai chinh; ting cudng ning cao co s&
di liéu phuc vu cdng tac theo doi, nhan dién, phan tich,
danh gia rti ro tiém 4n tac dong dén 6n dinh tai chinh,
an toan vi mo; thu thép di liéu tai chinh - vi mo, khao sat
rti ro hé thong tai chinh, kiém tra stic chiu dung cua hé
thong ngan hang trudc cac ct séc cling nhu cac tac dong
bén ngoai; hoan thién khuon khd phép ly vé dn dinh tai
chinh, cic cong cy, chinh sdch an toan vi m6 nhdm ngin
ngulia rui ro hé thong, giam thiéu cac tac dong tiéu cuc
dén nén kinh té.

5. Cong tac phap ché
Cong tac xay dung phap luat

Trong nam 2024, NHNN tich cyc hoan thién thé
ché phap luat ngin hang; chtt dong ra soat d€ stia ddi, bo
sung nham hoan thién cdc van ban quy pham phap luit,
cac ca ché, chinh sach, khuén kho phap ly lién quan dén
to chtic va hoat dong tién té, tin dung, ngan hang bao
dam chdt ché, an toan, phu hgp véi hé thong phap luat
Viét Nam, cac cam két, thong 1é, chudn muc quoc té; stia
d6i, b6 sung mot s6 van ban quy pham phap luat (QPPL)
nham phu hgp véi tinh hinh thuc tién va yéu cdu quan
ly nha nudc, tao diéu kién thuéan lgi trong tiép can von
tin dung ngan hang cho nguoi dén, doanh nghiép; dong
thoi, hoan thién hé théng vidn ban quy pham phép luat
vé co cdu lai va xti Iy ng x4u ctia TCTD, xti ly cac TCTD
yéu kém bao dam hiéu luc, hiéu qua, thong nhat, dong bo
trong qua trinh thuc hién.

Vé két qua, trong ndm qua, NHNN da trinh Chinh
phut, trinh Qudc hoi thong qua Luat Cac T6 chic tin
dung s6 32/2024/QH15; dong thai, trinh Chinh phu, Tha
tuéng Chinh phu ban hanh 05 nghi dinh, 02 quyét dinh
va ban hanh theo thdm quyén 64 thong tu (trong d6 c6 03
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nghi dinh, 01 quyét dinh va 42 thong tu d€ quy dinh chi
tiét, huéng dan thi hanh Lu4t Cac TCTD).

Cong tac ra soat, hé thong hoa va thuc thi vin ban phap
luat ngan hang

Nam 2024, NHNN da ra soat cong bo danh muc
76 van ban QPPL hét hiéu luc, ngung hiéu luc toan bo va
50 van ban QPPL hét hiéu luc mot phan thudc linh vuc
quan ly cia NHNN.

bong thoi, NHNN da thudng xuyén cdp nhat,
theo doi thi hanh d6i véi cac van ban QPPL ctia Qudc
hoi, Chinh pht, Tht tuéng Chinh pht mdéi dugc ban
hanh dé d€ dé xuit ban hanh van ban huéng dan thi
hanh, hodc stia d6i, b6 sung hodc ban hanh méi vin ban
QPPL theo thdm quyén dé€ dap ting yéu cdu quén ly, qua
dé nang cao tinh thong nhat, minh bach cua hé théng
phap luat ngan hang.

6. Cong tac phat hanh kho quy
Vé hoat dong phat hanh va diéu hoa tién mat

Nam 2024, bdi chi tién mat & mic cao. Trong boi
canh d6, NHNN diéu hoa, cung ting tién mat linh hoat,
dap ting day du nhu cau cho luu thong ca vé gia tri va co
cdu ménh gia. Cong tac diéu chuyén tién mit trong hé
thong NHNN dugc thuc hién cht dong, kip thoi, dam
bao an toan tai san. Dy trii tién mat tai cac dia phuong
dugc duy tri & miic hgp ly, san sang dap ting nhu ciu tién
mat tang cao thoi diém cudi nam, gidp tét Nguyén dan.
NHNN diéu chinh linh hoat ty 1¢ chi tién 500.000 VND
modi khoan chi , ddy manh chi tién ménh gia trung binh
va nho nham can doi co cdu cac loai tién trong luu thong;
tang cudng cong tac thu, d6i, tuyén chon, phan loai tién,
lam sach dep dong tién trong luu thong. Tién khong du
tiéu chudn luu thong thu hoi vé NHNN tiép tuc ting
(tang 3,2% so v6i nam 2023). Dong thoi, NHNN da xay
dung, thi diém bo tiéu chuén tién khong du tiéu chuin
luu thong dung cho tién polymer dang luu hanh, du kién
ban hanh 4p dung thong nhat trong hé thong ngan hang
trong thoi gian téi.

Trién khai hiéu qud
cong tdc phat hanh
kho quj, ddm bdo an
toan hé thong, an ninh
tién té.
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Cong tac an toan kho quy

Nam 2024, NHNN tiép tuc hoan thién co s& phap
ly nhim nang cao hiéu qua hoat dong kho quy, dam
bao cac quy dinh phu hgp véi yéu ciu thuc tién. Ngay
31/12/2024, NHNN ban hanh Thong tu s6 60/2024/TT-
NHNN quy dinh vé dich vu ngén quy cho TCTD, chi
nhanh ngin hang nudc ngoai dugc ban hanh, tao diéu
kién va khuyén khich cac TCTD trién khai thuc hién
cung tng dich vu ngén quy cho cac TCTD, chi nhanh
ngan hang nudc ngoai c6 nhu cau su dung dich vy, nhat
la mot s6 don vi c6 quy md nho 1é, lugng tién mat giao
dich khong 16n, diéu kién co s& vat chat, phuong tién van
chuyén, nhan su con han ché. Tu d6, giap nang cao kha
nang chuyén mon hoa va tinh chuyén nghiép trong hoat
dong tién té - kho quy ctia hé thong ngan hang. Pong
thoi, NHNN tiép tuc trién khai ¢6 hiéu qua kiém tra dinh
ky va dot xuat cong tac an toan kho quy, qua dé phat hién
nhiing ton tai, thiéu sot, kip thoi chin chinh, ddm bao
tuyét doi an toan tai san.

Bén canh dé, NHNN da nghién ctiu, b6 tri mang
ludi cung tng, van chuyén tién trong hé thong NHNN
phu hgp v6i dé an sat nhép cac don vi hanh chinh cap
tinh va ra soat h¢ thong van ban QPPL lién quan dén
cong tac phat hanh va kho quy chiu sy tac dong ctia viéc
sap x€p to chiic bd may cia NHNN theo Nghi quyét s6
18-NQ/TW ngay 25/10/2017 cta Hoi nghi Trung uong 6
khoa XII.

Cong tac diu tranh phong, chdng tién gia va bao vé tién
Viét Nam

NHNN kip thoi phén tich, giam dinh va thong tin,
canh bao cac loai tién gia méi xuét hién cho hé thong
ngan hang, Kho bac Nha nudc; cht dong theo doi, nam
tinh hinh thu git tién gia trong hé thong ngan hang,
Kho bac Nha nuéc. NHNN tiép tuc tap huin nghiép
vu ky ndng phan biét tién thit/tién gia cho can bo kiém
ngan, thu quy va giao dich vién ctia cac t6 chiic tin dung,
Kho bac Nha nudéc, phéi hgp chdt ché véi cac co quan
chtic nang thuc hién cac bién phap phong, chdng tién gia
va bao vé tién Viét Nam. D€ hoan thién hé thong van
ban QPPL lién quan dén phong, chong tién gia va bao vé
tién Viét Nam va huéng dan viéc thuc hién Nghi dinh s6

NGAN HANG NHA NUGC VIET NAM



PIEU HANH CUA NGAN HANG NHA NUGC VIET NAM .

87/2023/ND-CP ngay 08/12/2023 ctia Chinh phu, ngay
31/12/2024, Thong d6c NHNN da ban hanh Thong tu s6
58/2024/TT-NHNN huéng dan viéc xti ly tién gia, tién
nghi gia trong nganh ngan hang, qua dé tao co s& phap
ly dé cac TCTD, t6 chiic, ca nhan c¢6 lién quan trong viéc
phat hién va xt ly tién gia, tién nghi gia thong nhat theo
quy dinh ctia phap lut.

7. Hoat dong thanh toan va chuyén d46i so6
Hién dai hoa hé thong thanh toan

Hg¢ thong TTPTLNH

Hé thong TTDTLNH hoat dong an toan, hiéu qua CE
va thong sudt, ti€p tuc phat huy vai tro la Hé thong thanh

toan xuong song ctia qudc gia, dap ing nhu cau thanh Hé théng thanh todn
toan, chuyén tién ctia cac don vi thanh vién, dong thoi tiép tuc duoc hién dai
thac ddy hoat dong thanh toan nhanh chéng, thuan tién, héa, hoat dong on
chinh xdc, an toan va bdo mat. Dén cudi nam 2024, hé dinh, an toan, tién lgi,

thong TTDTLNH c6 100 thanh vién va 70 don vi thanh bdo mat, phuc vu hi¢u
vién (khong bao gom NHNN), giti nguyén s6 lugng qud nhu cdu thanh
thanh vién va gidm 02 don vi thanh vién so v6i nam 2023. todn ciia nén kinh té.
Tong s6 lugng giao dich noi té qua Hé thong TTDTLNH

la 142.436 nghin giao dich véi tong gia tri dat 268.180

nghin ty dong (tdng 7,43% vé s6 lugng va tang 32,90% vé

gia tri giao dich so v6i cung ky nam 2023).

Do thi 12: Bién dong giao dich Hé thong TTPTLNH, 2020-2024
Nghin giao dich Nghin ty dong
200.000 ~300.000
D - * | 250.000
150.000 - S
e =-— L 200.000
100.000 - _ =" - 150.000
-
& L
50000 - 100.000
- 50.000
2020 2021 2022 2023 2024
== Tng s6 giao dich (Gid tri cao + Gid trj thip)
« 4= Tbng s tién (Gia tri cao + Gia tri thép)

Nguon: NHNN

Hg¢ théng bi trit, chuyén mach giao dich tai chinh

Hé thong chuyén mach giao dich tai chinh va bu tri

dién tt hoat dong 6n dinh, thong suét dap ting nhu ciu ctia

nén kinh té; xti ly khoang 9,56 ty giao dich véi tong gia tri

dat 61,05 triéu ty dong (ting 29,69% vé s6 lugng va 15,12%
37
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vé gia tri giao dich so v6i ndm 2023). Hé thong thanh toan
bu tru dién tu ty dong phuc vu cic giao dich thanh toan
ban 1é (ACH) véi kha nang thanh toan theo thoi gian thuc,
hoat dong 24x7x365, xti ly giao dich da kénh, da phuong
tién, phuc vu nhu ciu chuyén tién, giao dich thanh toan
ban 1é, thanh toan cac dich vu tién tich. Trong nam 2024,
hé thong ACH xu ly 553,84 triéu giao dich véi gia tri dat
4,93 triéu ty dong (tang 139,69% vé s6 lugng va 75,17% vé
gia tri so v6i ndm 2023).

Hoat dong thanh todn thé

Cac ngan hang tiép tuc dau tu, ndng cao chat lugng
ATM, POS va lap dat tai hau hét cac don vi cung cip dich
vu cong, diém ban 1é, trung tdm thuong mai, siéu thi...
bén cudi nam 2024, toan quoc c6 21.123 ATM (tidng
0,77% so v6i nam 2023); 737.159 POS (tdng 37,15% so
v6i ndm 2023) va 155,8 triéu thé ngan hang dang luu
hanh (tdng 6% so v6i ndm 2023); 204,5 triéu tai khoan
thanh todn cuia cd nhén (tdng 11,85% so v6i nam 2023).

S6 lugng giao dich qua POS dat 716,14 triéu giao
dich véi gia tri dat 1,17 triéu ty dong (giam 1,75% vé s
lugng va giam 4,40% vé gia tri so v6i nam 2023); s6 lugng
giao dich qua thé ngan hang dat 2,32 ty giao dich véi gia
tri dat khoang 4,45 triéu ty dong (tuong ung tang 1,83%
vé sO lugng va giam 2,31% vé gia tri so v6i cudi nam
2023). Giao dich qua ATM tiép tuc xu hudng giam"’, véi
ty 1é gidm tuong ting la 12,83% vé s6 lugng va 4,49% vé
gia tri so v6i nam 2023 (dat 846,06 triéu giao dich véi gia
tri dat 2,67 triéu ty dong), cho thdy cac chinh sach vé phat
trién TTKDTM phat huy hiéu qua, nhu cau giao dich tién
mdt clia nguoi dan dang c6 xu hudng giam va dugc thay
thé bai cac phuong thic, théi quen TTKDTM.

Hoat dong thanh todn qua cdc kénh thanh todn dién tii

Ndm 2024, hoat dong thanh toan qua cac kénh
thanh todn dién tl duy tri muc ting trudng cao so voi
ndam 2023. S6 lugng giao dich TTKDTM dat 17,77 ty giao
dich véi gia tri dat 295,18 triéu ty dong (tdng 56,68% vé sO
lugng va 32,79% vé gid tri); s6 lugng giao dich qua kénh

17 Giao dich qua ATM ndm 2023 giam 9,34% v€ s6 lugng va 9,08% vé gia
tri so v6i nam 2022.
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Internet dat 3,25 ty giao dich véi gia tri dat 78,34 triéu ty
dong (tang 49,73% vé s6 lugng va 33,12% vé gid tri); s6
lugng giao dich qua kénh dién thoai di dong dat 12,27 ty
giao dich véi gia tri dat 73,85 triéu ty dong (tang 54,08%
vé s0 lugng va 34,03% vé gia tri); s6 lugng giao dich qua
QR Code dat 305,58 triéu giao dich véi gia tri dat 181,68
nghin ty dong (ting 104,65% vé s6 lugng va 97,14% vé
gia tri).

Dong thdi, nim 2024, NHNN tiép tuc trién khai
cac chinh sach vé mé tai khoan thanh toan bang phuong
thic dién ti (eKYC); phat hanh thé bang eKYC, trién
khai chinh sich méi vé dai ly thanh todn, gitip ngudi
dan & viing nong thon, viung sau, vung xa cé thé tiép can
dich vu ngan hang ma khong cin phai dén cac diém giao
dich ngan hang. NHNN ciing da phoi hgp tich cuc véi
B¢ Cong an va Bo Thong tin va Truyén thong'® trién khai
thi diém dich vu dung tai khoan vién thong thanh toan
cho cac hang hoa, dich vu c6 gia tri nhé (Mobile Money),
g6p phan cung ting cho nhém khach hang khong c6 tai
khoan ngan hang mdt kénh giao dich truc tuyén. Bén
cudi ndm 2024, tong s6 tai khoan dang ky va sti dung dich
vu Mobile-Money la hon 10,2 triéu tai khoan, trong d6 s6
lugng tai khoan ctia khach hang dang ky va st dung dich
vu ¢ nong thon, mién nui, ving sau, vung xa, bién gisi
va hai dao la gan 7,3 triéu tai khoan (chiém khoang 72%
tong s6 tai khoan ding ky va stt dung dich vu).

Nam 2024, thi trudng co sy gop mit ctia 50 t6 chiic
khong phai 1a ngan hang dugc NHNN cdp Giay phép
hoat dong cung ting dich vu trung gian thanh toan dang
cung tng dich vy; trong d6 c6 47 t8 chiic cung ting dich
vu vi dién tl, 48 t6 chiic cung ting dich vu cdng thanh
toan dién t va ho trg thu ho, chi ho. Cac t6 chiic trung
gian thanh toan da tich cuc hop tac, ho trg hiéu qua cho
cac ngan hang trong viéc da dang hda va gia tang tién ich,
tién 10i trong cung tng dich vy, mé rong pham vi phuc
vu khach hang, t6i uu héa chi phi dau tu vé ha tang cong
nghé thong tin, gép phan tich cuc trong viéc phét trién
TTKDTM. Dén cudi nam 2024, s6 lugng vi dién tu dang
hoat dong la gan 31,9 triéu vi, s6 lugng giao dich bang vi

'8 Nay la B¢ Khoa hoc va Cong nghé
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dién t dugc xt ly thanh cong dat 4,7 ty giao dich véi gia
tri dat hon 2,11 triéu ty dong (tang 11,84% vé s6 lugng va
tang 6,9% vé gia tri giao dich so v6i ndm 2023).

Téang cuong chuyén doi sd trong hoat dong ngin hang
nham cung Gng cic san pham, dich vu d6i méi sang
tao, an toan, tién 1gi dén khach hang

Trién khai K& hoach Chuyén d6i s6 nganh Ngan
hang, cac TCTD, t6 chtc cung ting dich vu trung gian
thanh todn da ing dung cac cong nghé so tién tién dé
t6i uu hoa, don gian héa quy trinh nghiép vu, nang cao
hiéu qua hoat dong va trai nghiém giao dich khach hang.
Nhiéu san phdm, dich vu ngan hang thin thién giau tién
ich, dem lai gia tri thiét thuc va dap ting t6t nhu cau da
dang ctia khach hang dugc cac TCTD cung ting ra thi
truong. Theo két qua khao sat nam 2024 ctia NHNN: (i)
50% TCTD da ban hanh va trién khai Chién lugc ting
dung tri tué nhan tao/hoc may (AI/ML) hodc long ghép
vao Chién lugc cong nghé; (ii) 100% cac TCTD tham gia
khao sat da ing dung cac cong nghé di liéu (nhu phan
tich da liéu, di liéu 16n, AI/ML...) cho cac quy trinh
nghiép vu. Trong s6 do, cac quy trinh c6 s6 lugng don
vi ting dung nhiéu nhat la cho vay ca nhan (100%), quan
ly rti ro (95%), phat hanh va st dung thé ngan hang
(87,8%), cho vay doanh nghiép (85%), mé& va st dung
TKTT (83,7%)...

Trong ndm 2024, nganh Ngan hang tiép tuc trién
khai tich cuc Quyét dinh s6 06/QD-TTg ngay 06/01/2022
ctua Thu tuéng Chinh pht' nham thic ddy, tao thuan lgi
cho viéc cung ting cic san phdm, dich vu thanh todn an
toan, bao mat, tién ich, dap ung dugc nhu cau ngay cang
cao ctia khach hang. NHNN da chi dao cac TCTD, t6 chiic
cung ung dich vu trung gian thanh toan nghién ctu, ting
dung dii liéu vé dan cu, cin cudc cong dan (CCCD) gan
chip, tai khoan dinh danh va xac thuc dién ti (VnelD)
délam sach dii liéu, nhan biét, xdc minh chinh x4c khéch
hang nham phong chéng, ngan ngtia viéc toi pham mao
danh, sti dung gidy to tuy than gia mao dang ky st dung

1 Quyét dinh s6 06/QD-TTg ngay 06/01/2022 ctia Th tuéng Chinh pht
phé duyét D€ an Phat trién ting dung di liéu vé dan cu, dinh danh va
xac thuc dién ti phuc vu chuyén ddi s6 qudc gia giai doan 2022-2025,
tam nhin dén ndm 2030.

NGAN HANG NHA NUGC VIET NAM



PIEU HANH CUA NGAN HANG NHA NUGC VIET NAM .

dich vu ngin hang cho muc dich bat hgp phap; dong thoi
nghién ctiu Ging dung di liéu dan cu trong trién khai cac
san phdm, dich vu ngan hang thuan tién, an toan nhat
dén v6i nguoi dan, khach hang. Bén cudi ndm 2024, toan
nganh ngan hang da c6 hon 80 triéu ho so khach hang ca
nhan (CIF) dugc doi chiéu sinh trac hoc qua CCCD gan
chip hodc VnelD; 57 TCTD da trién khai ting dung thé
CCCD gan chip qua thiét bi tai qudy, 51 TCTD va 32t
chtic trung gian thanh toan da trién khai ting dung thé
CCCD gap chip qua ting dung Mobile app.

Cong tac quan ly hoat dong thanh toan va giam sat cac
hé thong thanh toan

Cong tac quan ly hoat dong thanh toan va giam sat
cac hé thong thanh toan cia NHNN tap trung vao cac
nhiém vu: (1) Theo doi, giam sat truc tuyén hang ngay
Hé thong TTDTLNH Qudc gia; (2) Theo doi tinh hinh
hoat dong hé thdng ATM qua nhiéu kénh khac nhau; (3)
Giam sat dinh ky doi véi cac hé thong thanh todn quan
trong khac nhu: Hé thong Thanh toan ngoai té, Hé thong
Thanh toan tién giao dich chiing khoan, H¢ thong bu tru,
chuyén mach giao dich tai chinh; (4) Ting cuong giam
sat, thanh tra, ki€ém tra hoat dong cung ting dich vu trung
gian thanh toan nham dam bao an toan, hiéu qua hoat
dong cung ting dich vu trung gian thanh toan. Bén canh
do, cac quy dinh méi vé giam sat cac hé thong thanh
toan va hoat dong cung ting dich vu trung gian thanh
toan dugc ban hanh trong ndm 2024 nham dap ting yéu
cdu quan ly nha nudc da gép phan giam thiéu cac rti ro
phat sinh, dam bao cac hé thong thanh toan hoat dong
an toan, hiéu qua, thong suét dap ting t6t nhu cau thanh
toan trong nén kinh té.

8. Hoat dong ngan hang xanh

Cdc giai phap thuc ddy hoat dong ngin hang xanh
tiép tuc dugc trién khai manh mé: (i) Ra soat, sua doi
Dé an Phat trién ngan hang xanh tai Viét Nam (Quyét
dinh s6 1663/QD-NHNN ngay 06/8/2024) nham thdo
g6 kho khdn, tao diéu kién cho cac don vi trong NHNN,
cac TCTD trién khai cdc nhiém vy, gidi phap tai Dé an;
(ii) Long ghép chi dao cac TCTD tiép tuc trién khai
cac nhiém vu tai Quyét dinh s6 1408/QD-NHNN ngay
26/7/2023 vé Ké hoach hanh dong ctia nganh Ngan hang

Gidi phdp thuc ddy
hoat dong ngan hang
xanh tiép tuc dugc
trién khai manh me,
du ng tin dung xanh
tiép tuc ting trudng
tich cuc.

41

BAO CAO THUONG NIEN 2024



. DPIEU HANH CUA NGAN HANG NHA NUGC VIET NAM

42

thuc hién Chién lugc tang trudng xanh qudc gia giai doan
2021-2030, tap trung ngudn luc d€ tai tr¢g vén cho cac
nganh, linh vyc kinh té xanh, thac day thuc hién cam két
COP-26 tai Chi thi s6 01/CT-NHNN ngay 15/01/2024
cua Théng d6c NHNN va cac hdi nghi vé ddy manh tin
dung ngan hang; (iii) Chi dao cac TCTD tich cuc trién
khai cdc chuong trinh, chinh sach tin dung pht hop véi
muc tiéu cua tang trudng xanh nhu: chinh sach cho vay
khuyén khich caic m6 hinh san xudt nong nghiép hiiu
cd, tudn hoan, mo hinh lién két va iing dung cong nghé
cao trong san xudt nong nghiép: cac chuong trinh tin
dung chinh sach qua NHCSXH ho tr¢ ngusi ngheo vé
nha & phong tranh bién d6i khi hau; chuong trinh cho
vay phuc vu D€ an “Phat trién bén viing ha chuyén canh
lta chét lugng cao va phat thai thp gin véi ting trudng
xanh ving DBCSL dén nam 2030” theo Quyét dinh so6
1490/QDb-Ttg ngay 27/11/2023; (iv) Tiép tuc theo dai,
giam sat tinh hinh thuc hién Thong tu s6 17/2022/TT-
NHNN ngay 23/12/2022 ctia TCTD vé viéc quan ly rai
ro moi truong trong hoat dong cip tin dung d€ kip thaoi
nam bat cac kho khén, vuéng mac va hé tr¢g TCTD trién
khai thuc hién; (v) Phoi hop véi cac bd, nganh lién quan
x4y dung, hoan thién cic ca ché, chinh sach nham ho trg
tang trudng xanh va phat trién bén viing nhu duy thao
Quyét dinh cua Thu tuéng Chinh phu quy dinh vé Danh
muc tiéu chi phéan loai xanh qudc gia va hé thong nganh
kinh té xanh qudc gia, dy thao Chi thi ctia Thu tudng
Chinh phu vé tang truéng xanh...; dong thoi, phoi hop
v6i TG chic tai chinh IFC x4y dung SO tay huéng dan
hé thong quan ly rai ro vé moi trudng va xa hoi trong
hoat dong cép tin dung cua TCTD, chi nhanh ngan hang
nudc ngoai. Pén cubi ndm 2024, c6 48 TCTD phat sinh
du ng tin dung xanh véi tdng du ng dat gan 680.000 ty
dong (tdng 9,5% so v6i cudi nam 2023), chi€ém trén 4,3%
tong du ng toan nén kinh té, tdp trung vao cac nganh
ning lugng tai tao, nang lugng sach (chiém hon 41%) va
nong nghiép xanh (trén 29%); du ng dugc danh gia rai
ro moi truong va xa hdi dat 3,6 triéu ty dong (tang 26%
so v6i cudi nam 2023), chiém hon 23% t6ng du ng nén
kinh té.
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9. Hoat dong thong tin tin dung

Hoat dong thong tin tin dung ti€p tuc dugc duy tri
On dinh va phat trién. CIC tap trung hoan thién co cdu td
chtic, hanh lang phap ly va chua dong chuin bi ké hoach
trién khai hiéu qua Thong tu s6 15/2023/TT-NHNN ngay
05/12/2023 quy dinh vé hoat dong thong tin tin dung
cta NHNN (hiéu lyc tu ngay 01/01/2025), tao diéu kién
thuén lgi cho qua trinh mé rong va nang cao chat lugng
co s6 di liéu thong tin tin dung quoc gia.

Mo rong va nang cao chit lugng kho dii liéu thong tin
tin dung qudc gia

Po thi 13: S6 lwgng hd so khach hang vay
70.000.000 - trong kho dir liéu CIC, 2020-2024
60.000.000 -
50.000.000 -
40.000.000 -
30.000.000 -
20.000.000 -
10.000.000 -
0 - T T T .
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Nguoén: NHNN

Bén canh nguon di liéu thong tin truyén thong tu
100% cac TCTD, CIC da mé rong thém 03 t6 chuc tu
nguyén tham gia hoat dong thong tin tin dung, nang téng
s6 t6 chtc ty nguyén lén 63 t6 chic. Chat lugng co s&
di liéu thong tin tin dung quoc gia dugc nang cao ca vé
chiéu rong va chiéu sau. Theo d6, CIC da co ban hoan
thanh xdc thuc thong tin dinh danh khach hang véi Co
s& dii liéu qudc gia vé dan cu, trong do ty 1¢ khép dii liéu
va b sung cap nhét dugc thong tin dinh danh ctia khach
hang dat 80% (trén 42 triéu khach hang); trao doi, thu
thap thong tin tu cac co quan quan ly nha nudc khac dé
cap nhét cac thong tin phap ly, thong tin bao cao tai chinh
doanh nghiép, tinh trang n¢ thué€ ctia doanh nghiép...
Nédm 2024, d6 phu thong tin tin dung tiép tuc dugc cai
thién, tang hon 1 triéu ho so khach hang, nang téng s6 ho
sd khach hang 1én hon 57,5 triéu ho so, dat khoang 75%
tong s6 dan s6 trudng thanh, vugt muc tiéu dé ra cho
giai doan 2022-2025 trong D¢ an phat trién CIC dén nim

Hoat dong cua CIC
tiép tuc dugc ddy
manh phdt  trién,
tré thanh mot trong
nhiing cd sé dit liéu
quan trong cua toan
nganh Ngdn hang,
g6p phdn minh bach
hod théng tin va
dam bdo an toan,
han ché rui ro cho
hoat djng ngdn
hang.
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2025, dinh hudng 2030. Tai Bdo cdo san sang kinh doanh
(B-READY) ndm 2024, WB cdéng b danh gia nhém chi
tiéu vé “Su van hanh cua co quan/cong ty thong tin tin
dung” c6 lién quan truc ti€p dén viéc trién khai hoat dong
thong tin tin dung cia NHNN véi 03 chi tiéu cu thé bao
gom: chi tiéu vé muc do bao pht thong tin ctia Viét Nam
dat 10 diém (diém t6i da 16,67), chi tiéu vé dang thong tin
dudgc chia sé dat diém t6i da 16,67 diém, va chi tiéu vé cac
dich vu bé trg va kha nang truy cap thong tin cta khach
hang vay dat 12,5 diém (diém t6i da la 16,67).

Cung cip thong tin tin dung

CIC tiép tuc cung cdp thong tin kip thoi phuc vu
codng tac chi dao diéu hanh cia NHNN va co quan quan
ly nha nudc khac, trong dé cung cdp gan 59 nghin bao
cdo tin dung chi tiét (tang 49,6% so vi nam 2023) ho
trg cong tac thanh tra, gidm sat cho cac don vi NHNN,
NHNN chi nhéanh tinh, thanh phd. Nam 2024, s6 lugt
khai thac ctia cac don vi NHNN dat trén 20 nghin lugt
(tang 114% so v6i ndm 2023). Bén canh do, CIC cung cap
cac san phdm, dich vu thong tin tin dung dap ting nhu
cau v€ quan tri rai ro cua cac TCTD (cung cdp trén 91,7
triéu bdo cao, tang khoang 16 triéu bao cdo so véi nam
2023); ty 1é cung cap thong tin tu dong dat trén 97% véi
don gia san phdm trung binh giam 24% so véi don gia ap
dung ndm 2023 (tuong duong giam khoang 153 ty dong).
bic biét, CIC da phat trién va trién khai cung cép sian
phdm Béo cdo chi tiét quan hé tin dung tdc thai khach
hang vay thé€ nhan (ma san phdm S11T) véi thoi gian tra
16i dudi 0,3s d€ ho trg cac TCTD phat trién cung cép san
phdm bédng phuong thuc dién ti (cho vay online).

Dboéng thoi, CIC tiép tuc ddy manh hoat dong dich
vu cho khach hang vay. S6 lugng bdo cdo thong tin tin
dung cung cép truc ti€p cho khach hang vay dat khoang
trén 1 triéu bao cdo, taing 67% so v6i cung ky nam 2023.
Cong thong tin két ndi khach hang vay ctia CIC nam
2024 ghi nhan hon 57 nghin nhu ciu dugc két ndi trén
tong s6 355 nghin nhu ciu vay thé nhan ding ky, ty 1é
tiép can dat 16,1% nham tao diéu kién cho doanh nghiép,
t6 chiic, cd nhan thudc moi thanh phén kinh té€ dugc binh
dang va thuén lgi trong viéc tiép can ngudn vén tin dung
theo chu truong cia NHNN.
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Do thi 14: S6 lwong san phidm, dich vu théng tin tin dung
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Néng cao nang luc hé thong cong nghé thong tin, dam
bao hé thong thong tin tin dung hoat dong lién tuc, an
toan va bao mat

Thuc hién K& hoach chuyén d6i s6 nganh Ngan
hang dén nam 2025, dinh huéng dén nam 2030, Ké hoach
ting dung cong nghé thdng tin, chuyén déi s6 va dam bao
an toan thong tin mang trong hoat dong cia NHNN ndm
2024, may chu co sé dii liéu chinh ctia CIC dugc dau tu,
nang cdp chuyén ti nén tdng do hoa sang nén tang vat ly;
dung lugng co s6 dii liéu tang truéng manh (gan 60TB)
so v6i dau nam, dat khoang 73TB va da trién khai chuyén
doi di liéu thanh cong, dap ting nhu ciu thong tin ngay
cang cao va dam bao hoat dong 6n dinh, an toan, lién tuc
cua hé thong. Bén canh d6, CIC da hoan thanh trién khai
du an Dau tu ha tang két n6i mang va may chu tai trung
tam di liéu chinh (DC), ning cdp hé diéu hanh va trién
khai cac giai phap phong chéng ma doc, ma héa co sg
di liéu, ddm bao hé théng cong nghé thong tin cua CIC
dugc van hanh lién tuc, hiéu qua, tuan tht cac quy dinh
vé an toan, an ninh mang. CIC cling da hoan thién ho
so dé xuit cdp do an toan hé thong thong tin cap do 3 va
phoi hgp véi Cuc Cong nghé thong tin, TS cdng tac cta
B¢ Cong an va B Thong tin va Truyén théng kiém tra,
danh gia an ninh mang, an toan thong tin cho hé thong
két no6i co s& dii liéu thong tin tin dung quoc gia véi Co s
di liéu quoc gia vé dan cu. Ngay 13/6/2024, Thong doc
NHNN da ky Quyét dinh s6 1130/QD-NHNN vé viéc
phé duyét cap do an toan thong tin cap do 3 doi véi hé
thong két nai.
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Cong tdc truyén
thong, minh bach
héa thong tin tiép
tuc duoc trién khai
chii dong, sang tao,
thong nhdt, chuyén
nghiép, qua do gii
viing dugc niém tin
cua doanh nghiép,
ngudi dan doi voi
cong tac diéu hanh
CSTT va hoat dong
ngan hang, gop phdn
tich cuc vao két
qud chung cua toan

nganh.
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10. Hoat dong truyén thong, minh bach héa thong tin

Nam 2024, cdng tac truyén thong, minh bach héa
thong tin tiép tuc dugc trién khai cht dong, sang tao,
thong nhat, chuyén nghiép trong toan hé thong tu trung
uong dén dia phuong, gitta NHNN véi cac TCTD, gitia
cac don vi truyén thong trong Nganh, tap trung vao cac
nhiém vu nhu: (i) Nang cao hiéu qua coéng tac quan ly
Nha nuéc vé truyén thong trong hé thong ngan hang;
(ii) Tang cuong truyén thong cac chti truong, chinh sach
ctia Chinh pht, diéu hanh CSTT ctia NHNN va hoat
dong ngan hang, trong do tap trung vao cac chinh sach
nham thdo g& kho khan cho ngusi dan, doanh nghiép,
tao di€u kién cho ngudi dan, doanh nghiép tiép can cac
san phidm, dich vu ngan hang, thuc ddy tang trudng kinh
té, hoat dong TTKDTM va chuyén d6i s6 nganh Ngan
hang, vé ting dung di liéu dan cu vao hoat dong nghiép
vu ngan hang; (iii) Tiép tuc trién khai cac chuong trinh
truyén thong gido duc tai chinh; t6 chiic cac sy kién, hoi
thao, hoi nghi, toa dam vé nhiing ndi dung chinh sach
mdi, vian dé€ du luan quan tim; t6 chic cac cudc thi lién
quan dén kién thtc tai chinh - ngédn hang cho hoc sinh,
sinh vién toan quéc®; (iv) T6 chiic thuc hién tét quy dinh
vé phat ngon va cung cdp thong tin cia NHNN, dam
bao minh bach héa thong tin theo dung quy dinh cta
phap luat va cac cam két qudc té... Nham thyc thi chinh
sach thong suét, hiéu qua, di vao cudc song, NHNN chu
trong truyén thong trudc, trong va sau doi véi cac co
ché, chinh sach méi. Phuong thtic truyén thong thuong
xuyén dugc do6i mdi, da dang, dic biét ing dung chuyén
d6i s6 trong hoat dong truyén thong. Bén canh do, Cong
Thoéng tin dién t NHNN thuc hién tot nhiém vu minh
bach hoéa thong tin theo cac cam két qudc té; cung cap
thong tin chinh thong cia NHNN vé co ché, chinh sach
diéu hanh, két qua va dinh hudng lién quan dén cac hoat
dong tién té - ngan hang; thuc hién tot vai tro tich hop
thong tin dich vu cong truc tuyén cia NHNN, ho trg tich
cuc cho cong tac cai cach hanh chinh, thuc hién Chinh
phu dién td.

2 Mot s6 chuong trinh gido duc tai chinh nhu: “Dong tién thong thai”,
“Tay hom chia khéa” trén VTV1. Cac chuong trinh gép phén hién thuc
héa cdc muc tiéu tai D€ dn vé thic ddy thanh todn va céc dich vu cong
qua ngan hang, D€ an nang cao kha nang tiép can dich vu ngan hang
cho nén kinh té, Chién lugc tai chinh toan dién qudc gia dén ndm 2025,
dinh huéng dén nam 2030.
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Phan III - Quan tri néi bd

1. Hoat dong kiém toan néi bo

Nam 2024, NHNN tiép tuc t6 chtic trién khai hiéu
qua cong tac kiém sodt nodi bo, ki€ém toan nodi bd theo
Thong tu s6 06/2020/TT-NHNN ngay 30/6/2020, dong
thoi tting budce chuyén déi phuong phap kiém toan trén
co s& rui ro, ké hoach kiém todn chi tiét ddm bao phu hgp
veé thoi gian va nguon nhén luc. Theo d6, NHNN da thuc
hién kiém todn 03 chuyén dé va 18 don vi/dy an, kiém tra
tai 07 don vi. Noi dung kiém todn, kiém tra tap trung ra
soat, danh gia cac hoat dong, nghiép vu tiém 4n rii ro (an
toan, an ninh h¢ thong thong tin; quan ly thanh tra, giam
sat cac TCTD; quan ly an toan tai san kho quy; quan ly
tai chinh, d4u tu x4y dung, mua sam tai san...). Bén canh
do, NHNN tiép tuc chi dao cac don vi tdng cudng thuc
hién t6t cong tac ty kiém tra, kiém soat ndi bo nham kip
thoi chan chinh cac ton tai, thi€u sét trong hoat dong;
b3 sung, hoan thién quy trinh, quy ché noi bd, niang cao
tinh hiéu luc, hiéu qua trong quan ly, diéu hanh; dam
bao tuan thu dung quy dinh cua phap luét va thuc hanh
tié€t kiém, chong lang phi, gép phan ning cao chat lugng,
hiéu qua, an toan hoat dong cia NHNN.

2. To chitic can b va dao tao boi dudng
Cong tac t6 chiic by may, bién ché va vi tri viéc lam

Co cdu t6 chtic cia NHNN tiép tuc dugc sip xép
theo huéng tinh gon, nang cao hiéu qua hoat dong ctia
NHNN. Nam 2024, NHNN da xay dung, ban hanh/trinh
cdp c6 thdm quyén ban hanh van ban QPPL quy dinh vé
chtic ndng, nhiém vy, quyén han va co cau té chtic ctia cac
don vi thuoc NHNN dam bao khong xay ra chong chéo,
phu hop véi quy dinh phap luat. Pong thai, thuc hién
cht truong ctia Pang, Chinh phu vé d6i mdi, sap xép mo
hinh t8 chiic by mdy bao dam tinh gon, hoat dong hiéu
luc, hiéu qué gan véi tinh gidn bién ché, co cdu lai va nang
cao chét lugng doi ngi can bo, cdng chiic, vién chic, dap
Ung yéu cau trong thai ky mdi, thang 12/2024, NHNN da
thanh lap Ban Chi dao ra soat, sap xép, co cu lai t6 chtic
bd may cuia NHNN do Thong doc NHNN lam Trudng
ban va trién khai quyét liét viéc sap xép md hinh t8 chic

QUAN TRINOQI BO .

Hoat dong  kiém
sodt, kiém todn noi
bo tiép tuc tdp trung
vao nhiing hoat dong
nghiép vu tiém dn
rui ro, gop phdn nang
cao chdt lugng, hiéu
qud, an toan hoat
dong cia NHNN.

NHNN tiép tuc sap
xép, tinh gon to chiic
bo may, nang cao
hiéu qud, hiéu lc
hoat dong; nang cao
chat lugng cdn bo,
cong chiic, ddy manh
cong tac dao tao, boi
dudng.
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bd mdy theo yéu ciu ctia Nghi quyét s6 18-NQ/TW ngay
25/10/2017 ctia Ban Chép hanh Trung uong Pang khoa
XII. Viéc sap xép, tinh gon t6 chiic by may bén trong
cua NHNN dugc thuc hién dya trén cac nguyén tic, dinh
huéng sau: (i) T6 chic bd may cia NHNN dap ting yéu
cau quan ly nha nuéc vé€ nganh, linh vuc ngan hang va
thuc hién chtic ning NHTW, thuc hién nguyén tic mot
don vi thyc hién nhiéu viéc va mot viée chi giao cho mot
don vi chu tri thuc hién va chiu trach nhiém chinh; (ii)
Sap xép, kién toan cic don vi thuoc NHNN dam bao
tinh gon, giam cdp trung gian, cu thé hda trach nhiém
cua tting don vi, gan phan cép, phin quyén va chiu trach
nhiém; (iii) Nang cao hiéu luc, hiéu qua hoat dong cta
NHNN trong giai doan mdi.

Tiép tuc thuc hién Chinh sach tinh gian bién ché ctia
Chinh phti phtt hgp véi yéu cau thuc tién cong tac t6 chuc
va thuc hién bién ché trong bd may nha nudc, nam 2024,
NHNN da giai quyét tinh gian bién ché doi véi 04 truong
hop, trong dé 02 truong hgp dugc hudng chinh sach vé
huu trude tudi va 02 truong hop duge hudng chinh sach
thoi viéc ngay. Dong thai, thuc hién cac quy dinh vé vi tri
viéc lam, bién ché cong chtic tai Nghi dinh s6 62/2020/
ND-CP ngay 01/6/2020, Nghi dinh s6 106/2020/ND-CP
ngay 10/9/2020 ctia Chinh pht va thong tu huéng dan ctia
bo quan ly nganh, linh vuc, ngay 11/12/2024, Thong doc
NHNN da ban hanh Quyét dinh s6 2656/QD-NHNN phé
duyét Dé an Vi tri viéc lam trong cac co quan, don vi hanh
chinh thuoc NHNN lam co s6 cho cac don vi xay dung Dé
an Vi tri viéc lam va ban mo ta cong viéc cta don vi.

Vé tuyén dung cong chtic, nam 2024, NHNN trién
khai cong tac tuyén dung dam bdo tuan thu day du,
nghiém tdc cac quy trinh, quy dinh cta phap luat dé lya
chon dugc ting vién cd chat lugng dau vao tot, dap tng
dugc yéu cau vi tri viéc lam. Nam 2024, NHNN t& chtic
thi tuyén bang 02 hinh thtc: thi tuyén theo Nghi dinh
s6 138/2020/ND-CP ngay 27/11/2020 va xét tuyén theo
Nghi dinh s6 140/2017/ND-CP ngay 05/12/2017 vé chinh
sach thu hut, tao nguon can bo tii sinh vién tot nghiép
xudt sic, can bo khoa hoc tré. Trong d6, NHNN tiép tuc
thuc hién thi tuyén bang hinh thuc thi tric nghiém trén
may tinh nham néng cao hon nta tinh minh bach trong
tuyén dung, rat ngdn thoi gian, chi phi thi tuyén va thuc
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hién céi cadch hanh chinh. Cén ct chi tiéu bién ché duoc
giao, NHNN da tuyén dung 41 cong chiic loai C vao lam
viéc tai Co quan Thanh tra, gidm sat ngan hang, trong
do c6 05 trudng hgp 1a sinh vién t6t nghiép xuit sic, can
bd khoa hoc tré; 7 vién chic hang III vao lam viéc tai
Vién Chién lugc Ngan hang theo danh muc vi tri viéc
lam cén tuyén dung. V& cong tac can by, NHNN tiép tuc
ra soat, ban hanh cac quy dinh, huéng dan c¢ lién quan,
bao gom: (i) Quy dinh v€ tiéu chuin chic danh lanh dao,
quan ly tai cac don vi thuoc NHNN quan ly; (ii) Quy ché
bd nhiém, bd nhiém lai, théi git chiic vy, mién nhiém, tu
chtic, diéu dong, biét phai cong chtic, vién chtic lanh dao,
quan ly tai cac don vi thuéc NHNN; (iii) Quy dinh vé
phan cap quan ly cac chitic danh lanh dao tai co quan, don
vi, doanh nghiép thué¢c NHNN quan ly. Trong t6 chtic
trién khai, NHNN thuc hién ddy du, dung thim quyén,
quy dinh cac khau trong quy trinh cong tac can bd, cé su
chudn bi vé ké hoach nhén sy. Cac vi tri cong tac dugc bd
tri ding nguoi, dung viéc va phat huy dugc nang luc, s&
trudng cta can b, han ché t6i da hién tugng thiéu hut
can bo lanh dao, quan ly.

Cong tac dao tao, boi dudng va phat trién nguén nhén luc

Cong tac dao tao, boi dudng ludn dugc chu trong
theo huéng nang cao chit lugng, hiéu qua dao tao boi
dudng, tap trung vao tinh thiét thuc va kha nang tng
dung kién thtc, k§ ning, theo vi tri viéc lam, qua d6 gop
phan ning cao chat lugng ngudén nhan luc cia NHNN.
Nam 2024, NHNN da ct 12.179 lugt cong chtc, vién
chtic va nguoi lao dong tham gia cac khoa dao tao, boi
dudng & trong va ngoai nudc, hoan thanh vugt mtc vé
mdt s6 lugng (dat 328,1% ké hoach)?, dam bao vé tién
dd, ndi dung sat véi yéu cau thuc té, véi cac hinh thiic da
dang va phu hgp véi tling nhém daéi tugng. NHNN tép
trung ct can bd tham gia cac khoa dao tao, boi dudng vé
ly luan chinh tri, quan ly nha nudéc va nghiép vu chuyén
mon sau 6 nudc ngoai. Muc tiéu la dap tng tiéu chudn
chtic danh quy hoach, bé nhiém lanh dao quan ly, cip
nhét kién thtc va ki ndng méi. Déc biét, uu tién dao tao

21§06 lugt can bo tham gia dao tao, boi dudng tang cao so v6i ké hoach dé
rado NHNN tich cuc trién khai cdc khda hoc theo hinh thiic E-learning
va 16p hoc a0 (ty 1é s6 lugt can bd tham gia dao tao, boi dudng bing
hinh thtc Elearning/téng s6 lugt cin bo tham gia la 46,3%, ting dang
ké so véi giai doan 2020-2023 (8,2%).
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Hoat dong khoa hoc
va cong nghé tiép
tuc bam sdt cdc muc
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cuu ly lugn va thuc
tién cho hoat dong
cua nganh  trong
béi canh cudc cdch
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cong chuc lam viéc trong linh vuc thanh tra, giam sat
ngan hang, thanh todn, cong nghé thong tin va chuyén
doi s6... Bong thoi, NHNN tiép tuc huy dong va tranh
tht cac nguén ho trg quéc t€ thong qua cac chuong
trinh, dy an hgp tac véi cac td chiic quéc té NHNN cha
trong cti can bd tham gia cdc khéa dao tao, boi dudng
vé ly ludn chinh tri, quan ly nha nuéc va cac khoa boi
dudng nghiép vu chuyén moén siu & nudc ngoai nham
dap ting tiéu chudn chtic danh quy hoach, b6 nhiém chtic
vu lanh dao quan ly va cip nhat kién thic, kj nidng tién
tién; uu tién dao tao, bdi dudng cac cong chiic cong tac
trong linh vuc thanh tra, gidm sat ngan hang, thanh toan,
cong nghé thong tin, chuyén doi s6... Pong thai, NHNN
tiép tuc huy déng, hgp tac va tranh thu cac nguén ho trg
quoc t€ (IMF, SEACEN, ADB, WB), cac co quan phat
trién song phuong (JICA (Nhat Ban), GIZ (Puc), SECO
(Thuy Sy), CIDA (Canada), FSS (Han Quéc), ATTF
(Luxembourg), chuong trinh hoc béng chinh pha Uc
va cac NHTW do6i tac nhu Ptc, Singapore, Thuy Dién,
Thai Lan, Malaysia... Bén canh d6, NHNN tiép tuc trién
khai cac dé an hudng dén phat trién ngudén nhan lyc nhu:
Dé 4an dao tao chuyén gia, D€ an x4y dung va phat trién
doéi ngti Giang vién kiém chiic; Chuong trinh hanh dong
cua nganh Ngan hang thuc hién Chién lugc phat trién
nganh Ngan hang Viét Nam dén nam 2025, dinh hudng
dén ndm 2030 trong linh vyc phat trién ngudén nhan luc;
nghién ctiu, xay dung D¢é an dao tao, boi dudng can bo
nguon cho cdc vi tri lanh dao, quan ly cia NHNN dén
ndm 2025 va dinh huéng dén ndm 2030.

3. Cong tac nghién ctiu khoa hoc

Hoat dong khoa hoc va cong nghé ti€p tuc nhén
dugc sy quan tam, chi dao sat sao ctia Ban lanh dao
NHNN. Nim 2024, NHNN da phé duyét trién khai 06
nhiém vu cdp bo, tap trung vao cac van dé: (i) Nghién
ctu cic ludn ct khoa hoc va thuc tién hé trg cho cong tac
diéu hanh CSTT, tin dung, ty gia va quan ly ngoai hoi;
(ii) Nghién ctiu ho trg muc tiéu nang cao hiéu qua, hiéu
luc hoat dong kiém tra, thanh tra, gidm sat ngan hang;
(iii) Cac ndi dung lién quan dén hién dai héa mo hinh
thu thap va quan ly di liéu thong ké, bao cao cia NHNN
trong boi canh cach mang céng nghiép 4.0; (iv) Nghién
ctiu cac noi dung lién quan dén cong nghé thong tin va
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phat trién dich vu ngin hang; (v) Nghién ctiu vé phat
trién cac TCTD; nghiép vu NHTM; clng ¢6 va d6i méi
hé thong quan tri ngdn hang phu hgp véi thong 1€ quoc
té; (vi) Cac nghién ctiu ho trg lién quan dén hoan thién
mo hinh, xay dung tiéu chuén va khung néing luc cac vi
tri 1anh dao tai cac TCTD... Dong thoi, NHNN da hoan
thanh két qua nghién ctiu 02 dé tai cap quoc gia “Thuc
ddy tai chinh toan dién va bén viing, thong qua cai thién
thé ché, hiéu biét tai chinh va cong ngh¢ tai chinh”, “Ky
luat thi truong trong hé théng ngan hang” va dang trién
khai nghién ctiu dé tai “Tac dong clia rao can ndng lugng
téi su ton tai, ting trudng va quoc t€ hoa cua doanh
nghiép: Nghién ctiu thuc tién cua Viét Nam”.

Dai véi hoat dong hoi thao, toa dam khoa hoc,
NHNN da t6 chtic 01 toa dam qudc té€ véi cht dé “Hudng
t6i mot tuong lai bén viing: Tang cudng hgp tac tai chinh
Viét Nam - Han Qudc”; 04 hoi thao cip bo lién quan dén
tin dung, tai chinh ca nhan véi cac cht dé: “Tai chinh vi
mod cho thuc ddy tai chinh toan dién - thuc trang va gii
phap”; “Phat trién trién lanh manh tin dung tiéu dung,
ddy Iti “tin dung den”; “Tin dung cho noéng nghiép ting
dung cong nghé cao, ndong nghiép sach tai Viét Nam:
Thuc trang va giai phap”; “Hoach dinh tai chinh ca nhén
hudng t6i tai chinh toan dién tai Viét Nam”.

4. Cong tac thong ké

DE ti€p tuc nang cao chit lugng cong tac thong ké,
NHNN tich cuc don d6c va huéng dan cac TCTD thuc
hién bao cdo thong ké dam béo chinh xac, kip thoi, day
du phuc vu cong tac phan tich, du bao, diéu hanh CSTT
cua NHNN. Ngoai ra, NHNN d4y manh cong tac kiém
tra, canh bao/chan chinh, tang cudng ky cuong, ky luat
trong qud trinh thuc hién quy dinh bao cdo thong ké
cua NHNN. NHNN tiép tuc trién khai cac cudc diéu tra
chinh thiic? va cong bo két qua trén Cong thong tin dién
ti cia NHNN nham gidp cac nha hoach dinh chinh sach
nam bat xu hudng dién bién va ky vong trén thi trudng
tién té va hoat dong ngan hang. Bong thoi, NHNN tiép

22 Pijéu tra ky vong lam phat theo dinh ky thang, Piéu tra xu hudéng kinh
doanh theo dinh ky quy, Diéu tra xu hudng tin dung dinh ky 6 thang
d6i vé6i cac TCTD theo hinh thiic tryc tuyén va tiép tuc trién khai thi
diém cudc Diéu tra ky vong lam phat d6i véi cdc chuyén gia kinh té

dinh ky quy.
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Tang cuong qudn
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h¢ thong cong nghé
thong tin cua NHNN
dam bdo an ninh, an
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tuc cdp nhat hé théng co s& dii liéu vé kinh té vi mo, thi
truong tai chinh trong nudc va qudc té; dinh ky theo doi,
danh gia mai lién két gitia khu vuc tai chinh véi khu vuc
phi tai chinh; chia sé cho cac don vi lién quan, gép phan
phuc vu cho cdng tac phan tich, du bao, hoach dinh va
diéu hanh CSTT ctia NHNN. Bén canh d6, NHNN khan
truong nghién ctiu xay dung co s6 di li¢u tai chinh toan
dién quoc gia; dong thoi phoi hgp véi Téng cuc Thong
ké tién hanh diéu tra cac chi tiéu vé ti€p can tai chinh
ca nhan trong khuon khé cudc diéu tra qudc gia vé Lao
dong, viéc lam nam 2024 nham thu thap s6 liéu phuc vu
cdng tac giam sat, danh gia Chién lugc tai chinh toan
dién Quéc gia.

5. Cong nghé thong tin

NHNN ban hanh cdc van ban QPPL va cac van ban
huéng dan vé cong nghé thong tin, chuyén doéi s6 (02
thong tu, 01 chi thi, 05 ké hoach va nhiéu quyét dinh).
Song song v6i d6, NHNN da hoan thanh 100% ké hoach
kiém tra vé cong nghé thdong tin tai 20 don vi, trong do
bao gém 6 don vi thuéc NHNN, 14 TCTD. Dong thai,
trong ndm 2024, NHNN da d4y manh trién khai cac hoat
dong phat trién, hién dai hda cong nghé théng tin, chuyén
d6i s6, cu thé: (1) Trién khai 02 hé théng thong tin quan
trong gom: hé thong phuc vu cong tac giam sat hoat dong
cua QTDND va t6 chuc tai chinh vi mo; hé thong quan ly
van ban diéu hanh va luu tri méi. Dong thoi, trién khai
hé théng ho trg quan ly, gidm sat va phong nguia rii ro
gian lan trong hoat dong thanh toan (SIMO) dén 103 don
vi la cdc ngan hang, t6 chiic cung ting dich vu trung gian
thanh todn; (2) Trién khai 11 hé thong thong tin nghiép
vy chinh nham ddm bao an toan, thong sudt, phuc vu
hiéu qua cho cong tac quan ly, diéu hanh, bdo cdo ctia
NHNN nhu: Hé thong TTDTLNH, H¢ thong ngan hang
16i, Hé thong bao cao NHNN, Hé thong dich vu cong va
mot ctia dién tl, Hé thong quan ly van ban va diéu hanh
caia NHNN (Edoc)...; (3) Trién khai day du cac nhiém
vu Tht tuéng Chinh pht, Chinh phu, T6 Cong tac trién
khai Dé an 06 giao tai Quyét dinh s6 06/QD-TTg ngay
06/01/2022 phé duyét Dé an Phat trién ting dung di liéu
vé dan cu, dinh danh va xac thuc dién tt phuc vu chuyén
d6i s6 Quoéc gia giai doan 2022-2025, tim nhin dén nam
2030; (4) Dinh ky ra soat, xac dinh cap d¢, danh gia rai ro

NGAN HANG NHA NUGC VIET NAM



va cap nhat phuong an bdo dam an toan thong tin cho cac
hé thong thong tin cia NHNN; lap ké hoach va thuc hién
kiém tra, danh gia cho 18/18 hé thong thong tin; kip thoi
gui 33 lugt cong van va email canh bdo vé céc ri ro, 16
héng bao mat va chi dao, huéng dan cac TCTD trién khai
gidi phap phong, chéng. (5) T6 chtic quan ly, vin hanh,
bao tri thudng xuyén cac hé thdng cong nghé thong tin
(trung tam di liéu chinh, trung tam di liéu du phong,
hé thong mang, may cht, co sé di liéu,...); (6) Tich cuc
phoi hgp véi cac co quan chiic ndng dé ting cuong cong
tac bao dam an toan thong tin nhu phdi hop véi Cuc An
ninh mang va phong chdng t6i pham st dung cong nghé
cao (Bo Cong an) t6 chtic doan kiém tra chuyén dé vé
cong tac bao dam an toan thong tin tai cic TCTD, Cuc
An toan théng tin® (Bo Thong tin va Truyén thong) t6
chtic cac chuong trinh dién tp an toan thong tin cho cac
don vi trong nganh Ngan hang; thiét 14p kénh trao déi
thong tin nhanh d€ xt 1y kip thai cic trang website gia
mao ngan hang.

» Chém dut hoat dong tu 01/3/2025.
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Hoi nhdp sau rong
hon vao nén kinh té
thé gidi va khu vuc.
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Phan IV - Hgp tac quoc té

Nam 2024, hoat dong hgp tac quoc té caa NHNN
da dugc trién khai hiéu qua trong béi canh moi trudng
qudc té tiép tuc dién bién phtic tap v6i nhiing bién dong
kho luong, tac dong khong nhé dén nén kinh t€ c6 do
mé 16n nhu Viét Nam. NHNN tiép tuc tdp trung duy tri
va phat trién quan hé véi cac d6i tac qubc té; ting cudng
huy dong cac ngudn luc ho trg tai chinh, ky thuat, tu
van; ddy manh qua trinh hoi nhap kinh t€ qudc té€ nganh
ngan hang va ning cao vi thé€ ctia Viét Nam trén truong
quoc té. Nho dd, nganh ngan hang da dat dugc cac két
qua dang ghi nhén vé hgp tdc qudc té nhu: ngay cang
khang dinh vi thé va thé hién vai tro tich cyc trong viéc
trién khai cac hoat dong hgp tac da phuong; mé rong tién
trinh tu do héa dich vu tai chinh, ngan hang thong qua
viéc tham gia dam phan, ky két, ning cdp va stia d6i cac
hiép dinh thuong mai tu do (FTA); tham gia va thic day
hop tac tai cac dinh ché kinh té, tai chinh toan cau nhu
IMF, WB, ADB, AIIB, BIS... nham nidm bat cic xu thé,
dong luc phat trién mdi, tranh tha ho trg tu van chinh
sach, thu hat nguén luc phuc vu phat trién, ddy manh
cai cach nén kinh té huéng dén tiéu chuén cua cac nude
dang phat trién; tiép tuc tham gia cac Uy ban Lién Chinh
pht, T6/Nhom cong tac ngan hang véi cac nude doi tac
nhu Lao, Campuchia...

1. Hoat dong hoi nhap kinh té quéc té

Trong nam 2024, NHNN tiép tuc cht dong trién
khai cong tac hdi nhap kinh té qudc té€ trong linh vuc
ngan hang, tich cuc ting cuong moi quan hé hiiu nghi
truyén thong va hop tac toan dién trong khudn khé hgp
tac ASEAN, ASEAN+3, APEC, WTO, SEACEN...

Trong khuén kho hop tdc ASEAN, v6i phuong cham
coi méi quan hé hgp tac trong ASEAN la trong tam, nong
cOt trong tién trinh hoi nhap kinh t€ quoc t€ nganh ngin
hang, nam 2024, NHNN tiép tuc thé hién vai tro chu
dong, dan dat trong tién trinh hgp tac ngan hang ASEAN
thong qua viéc dam nhén cac vai tro/vi tri quan trong
trong cac tién trinh hgp tac va tich cuc phoi hgp véi cac
thanh vién x4y dung, trién khai cac sang kién lién quan t6i
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cac hoat dong cia NHTW véi tinh than trach nhiém cao
nhdt nham gép phén hién thyc hoa tdm nhin Cong dong
kinh t&€ ASEAN (AEC) 2025. Két qua dang ghi nhén tu cac
sang kién ctia cic Nhém cong tac da gop phan tang cuong
tai chinh toan dién trong khu vuc, thic ddy tu do hda hon
nia tai khodn von ctia cac quoc gia ASEAN, ting cudng
két n6i hé thong thanh todn noi khoi ASEAN va thac ddy
cac ludng luu chuyén von ndi khéi, hudng téi muc tiéu
két noi da phuong trong khu vic ASEAN. Pang chu vy,
nim 2024, NHNN di tiép nhan vai trd dong cha tri Uy
ban cdp cao vé€ hoi nhép tai chinh ASEAN (SLC) nhiém ky
2024-2025 cung v6i NHTW Indonesia. Day la kénh diéu
phdéi hgp tac ASEAN & cdp Phé Thong d6c NHTW nham
thuc ddy hoi nhap tai chinh ngin hang va thuc hién cac
muc tiéu ctia AEC. Théang 9/2024, NHNN da dang cai t6
chtic va cung v6i NHTW Indonesia dong chu tri thanh
cong Hoi nghi SLC 14n thii 28 tai TP. ba Nang. Day la tién
dé 3¢ NHNN tiép tuc trién khai va hoan thanh trong trach
dong cht tri SLC do cac thanh vién ASEAN tin nhiém va
tin tuéng giao pho; dong thoi gop phan nang cao vi thé va
uy tin cta Viét Nam noi chung va NHNN ndi riéng trong
tién trinh hoi nhap ngan hang trong khu vuc, pht hop véi
cht truong cua Pang va Nha nudc vé cong tac doi ngoai
da phuong trong linh vic ngan hang.

Trong khudn khd hgp tdc ASEAN+3, NHNN da tich
cuc, chu dong phdi hgp véi Co quan Nghién ctiu Kinh té
vimo khuvic ASEAN+3 (AMRO) va cic nuGc ASEAN+3
tiép tuc trién khai dinh ky cac hoat dong giam sat kinh té
vi mo khu vic ASEAN+3 va thao luan vé cac sang kién
nham néng cao tinh san sang ctia Thoa thuin Pa phuong
héa Sang kién Chiéng Mai (CMIM) nhu xay dung mtic
1ai sudt CMIM phu hgp véi dién bién thi truong, qua do
gop phan nang cao kha néing ti€p can CMIM cho cac
thanh vién khi gap khé khédn vé thanh khoan va can cén
thanh toan. Nam 2024 ghi nhan két qua n6i bat trong tién
trinh hgp tdc ASEAN+3 véi viéc Thong doc NHTW va
B¢ trudng Tai chinh khu vuc chinh thtic phé duyét viéc
thiét 1ap Thé thiic HO tr¢g nhanh (RFF) trong khuon khé
CMIM nham da dang héa cac thé thic ho trg cho cac
thanh vién trong truong hgp phai d6i mat véi cac cu soc
ngoai sinh nhu thién tai, dich bénh. NHNN dang clung
cdc thanh vién ASEAN+3 co ban hoan tat viéc stia d6i 101
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van Thoa thuan CMIM va Huéng dan thuc hién CMIM
dé€ x4y dung co s& phap ly cho thé thic RFF. Dang cha
y, thang 5/2024, cac Bo trudng Tai chinh va Thong doc
NHTW ASEAN+3 da nhat tri vé nhiing lgi ich ctia co ché
gop von thuc (paid-in capital-PIC) d€ nang cao hiéu qua
ctia mang ludi an toan tai chinh khu vuc va giao cac Thu
truong Tai chinh va Pho Thong doc NHTW ASEAN+3,
v6i su ho trg cia AMRO, tién hanh nghién ctiu ky ludng
cac mo hinh PIC d€ tim ra co ché gép von thuc phu hop
cho CMIM.

Trong quan hé vdi cdc doi tac, NHNN da thiét lap
va duy tri moi quan hé hop tac chat ché, tot dep & cac
cdp vé6i cac co quan quan ly tai chinh, ngin hang cta
cac nudc dai tac 16n, gép phan kip thoi trao doi, chia sé
thong tin, duy tri long tin va thuc day tinh hiiu nghi gitia
hai bén, pht hgp v6i chu truong, dudng 16i doi ngoai da
phuong ctia Bang. Trong khuon khé hgp tac véi Bo Tai
chinh My, NHNN va B¢ Tai chinh My thudng xuyén duy
tri cac kénh doi thoai chinh sach cac cdp. Nham hién thuc
hoa cam két tai Tuyén b6 chung ctia Thong d6c NHNN
va Bo trudng Tai chinh Janet Yellen vao thang 7/2023,
trong nam 2024, NHNN da t6 chuic hai phién D6i thoai
Chinh sach Kinh té vi mé va Tai chinh cip cao v6i Bo Tai
chinh My d€ trao d6i, thao ludn, chia sé kinh nghiém vé
tinh hinh, trién vong kinh t€ vi mé, cong tac di€éu hanh va
hién dai hoa khuon khé CSTT caing nhu cac van dé hai
bén cling quan tam.

Trong khuén kho hoi nhdp kinh té giai doan hdu
WTO, NHNN tiép tuc hoan thién khuon khé phap ly
nham dinh huéng hoat dong cta nganh theo dung 16
trinh hoi nhap sau rong trong WTO. Déi véi cac noi
dung lién quan t6i linh vic ngan hang, NHNN trién khai
day du cong tac ra soat, cung cip cac thong tin d€ xay
dung Bao cao Ra soat chinh sach thuong mai, bdo cao
dinh ky cap nhét vé cac bién phap thuong mai qua dé gop
phan cai thién viéc tudn thu cac nguyén tic cia WTO va
cam két ctia Viét Nam trong cac hiép dinh thuong mai
da phuong va cac hiép dinh nhiéu bén, ting cudng tinh
minh bach, su hiéu biét vé cic chinh sich va thuc tién
thuong mai ctia Viét Nam.
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Bén canh d6, NHNN tiép tuc trién khai hiéu qua
tién trinh ty do hoa dich vu tai chinh thong qua khai thac
loi thé va han ché cac rti ro, tdc dong bat lgi ti viéc tham
gia cac FTA. Nam 2024, NHNN da tich cuc, cht dong
tham gia dam phan cac cam két vé dich vu tai chinh -
ngan hang tai cac FTA nhu Hiép dinh Viét Nam - UAE,
Hiép dinh thuong mai tu do ASEAN - Canada, Hiép
dinh khung vé Kinh té€ s6 ASEAN (DEFA)... Qua trinh
dam phan, thuc thi cam két tai cac FTA luén huéng téi
muc tiéu dp dung cac chudn muc cao hon, dugc quoc té
cong nhan trong linh viic ngan hang nham nang cao tiéu
chudn, nang luc canh tranh ctia hé thdng TCTD trong
nudc; hoan thién va d6i méi khuon khé phép ly vé diéu
hanh CSTT theo huéng cht dong, dan dat thi truong,
linh hoat va dam bao muc tiéu kiém soat lam phat, 6n
dinh kinh té vi m6. Dong thsi, NHNN ciing cht dong
tham gia va cung cip cac thong tin lién quan phuc vu
cho cac phién giai trinh kinh t€ thi truong, hudng t6i van
dong My cong nhan quy ché kinh t€ thi truong cta Viét
Nam; phéi hgp va cung cap thong tin cho cac bo, nganh
lién quan phuc vu cho cac vu viéc diéu tra chong trg cap
va chong ban pha gia déi véi cac doanh nghiép Viét Nam.

2. Quan hé hgp tac véi cac to chiic tai chinh tién té
quoc té

NHNN tiép tuc duy tri, phat trién quan hé hgp tac
Vv6i cac t6 chiic tai chinh, tién t¢, ngan hang qudc té, tiép
tuc hoan thanh t6t vai tro la dai dién caa Chinh phu Viét
Nam va bao vé quyén lgi ctia Viét Nam tai cac t6 chtic nay.

Vi IMF, nam 2024 1a moc thoi gian quan trong khi
IMF thuc hién nhiing cai cach quan trong lién quan dén
cung ¢4 ngudn luc nham ting cudng kha nang ho trg cac
nudc hdi vién ting pho véi khing hoang, diéu chinh cac
cong cu ho trg tai chinh dép ing nhu ciu thoi dai va nhu
cau cua tliing nudc, qua dé nang cao hiéu qua cho vay
cac nudc hoi vién gap khé khan vé can can thanh toan,
cling nhu tang cuong vai tro giam sat kinh t€ vi mo va
hé thdng tai chinh toan cau vé6i muc tiéu cai thién kha
niang phong ngtia xay ra tinh hudng khung hoang. Véi
vai tro dai dién cho Chinh pht, NHNN da chu dong,
tich cuc tham gia vao cac cudc thao luan xay dung chinh

HQP TAC QUOC TE .

MG rong hgp tdc va
tang cuong vi thé tai
cdc t6 chiic tai chinh,

tién té quoc té.
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Part III - Internal Governance

1. Internal audit

In 2024, the SBV continued to effectively implement
internal control and audit activities in accordance with
Circular No. 06/2020/TT-NHNN dated June 30, 2020,
while gradually transitioning toward risk-based auditing
methods, with detailed audit plans aligned with available
time and human resources. Accordingly, the SBV
conducted 03 thematic audits and 18 unit/project audits,
and inspections at 07 units. The audit and inspection
activities focused on reviewing and assessing potentially
high-risk operations (such as information system security
and safety; supervision and inspection of Cis; safety
management; financial management, investment in
construction, and asset procurement, etc.) In parallel, the
SBV continued to direct its units to strengthen internal
self-inspection and control in order to promptly address
shortcomings and deficiencies in operations; supplement
and improve internal regulations and procedures; and
enhance the effectiveness and efficiency of management
and governance, ensuring strict compliance with the law
and promoting thrift practices, thereby improving the
overall quality, efficiency, and safety of SBV operations.

2. Human resources and training
Organizational structure, staffing, and job positions

The SBV’s organizational structure continued to be
streamlined to enhance operational efficiency. In 2024,
the SBV drafted and issued/submitted to competent
authorities legal normative documents defining the
functions, tasks, powers, and organizational structure of
its units, ensuring no overlaps and compliance with legal
provisions. At the same time, in line with the Party’s and
the Government’s policy on organizational restructuring
toward lean, efficient, and effective operations associated
with staff downsizing and improvement of the quality of
the civil service workforce, in December 2024, the SBV
established a Steering Committee on review, restructuring,
and reorganization of its organizational apparatus,
chaired by the Governor, and implemented the
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restructuring of its organizational model in accordance
with Resolution No. 18-NQ/TW dated October 25, 2017
of the 12™ Party Central Committee. The restructuring
and streamlining of SBV’s internal organizational
apparatus were based on the following principles and
orientations: (i) Ensuring that the SBV’s organizational
structure meets the requirements of state management
in the banking sector and the central bank’s functions,
applying the principle of “one unit performing multiple
tasks, and each task assigned to only one responsible
unit”; (i) Restructuring and consolidating SBV’s units
to ensure streamlining, reducing intermediate levels,
specifying unit responsibilities, and linking delegation
of authority with accountability; (i) Enhancing the
effectiveness and efficiency of SBV’s operations in the
new context.

In line with the Government’s staff downsizing
policy, and consistent with the practical requirements
of organizational work and staffing in the state
administrative system, in 2024, the SBV implemented
staff downsizing measures for 04 cases, including 02
cases of early retirement and 02 cases of immediate
termination with benefits. In addition, in compliance
with regulations on job positions and staffing under
Decree No. 62/2020/ND-CP dated June 1, 2020, Decree
No. 106/2020/ND-CP dated September 10, 2020 of the
Government, and related guiding circulars, on December
11, 2024, the Governor of the SBV issued Decision No.
2656/QD-NHNN approving the Job Position Scheme
for SBV’s administrative agencies and units, serving as
the basis for each unit to develop its own Job Position
Scheme and job descriptions.

Regarding civil servant recruitment, In 2024, the
SBV implemented the recruitment of civil servants in
strict compliance with legal processes and regulations,
thereby ensuring the selection of high-quality candidates
who meet job requirements. Recruitment was
conducted under two mechanisms: (i) open competitive
examination in accordance with Decree No. 138/2020/
ND-CP dated 27 November 2020; and (ii) selection in
accordance with Decree No. 140/2017/ND-CP dated 5
December 2017 on policies for attracting and developing

INTERNAL GOVERNANCE .
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young talent from outstanding graduates and young
scientists. The SBV continued to apply computer-based
multiple-choice testing to further enhance transparency
in recruitment, shorten examination time, reduce
costs, and support administrative reform. Based on the
staffing quota assigned, the SBV recruited 41 Category
C civil servants to work at the Banking Supervision and
Inspection Agency, including 5 cases under the scheme
for outstanding graduates and young scientists. In
addition, 7 Category III public employees were recruited
to work at the Banking Strategy Institute, in line with
approved staffing needs. The SBV continued to review
and promulgate regulations and guidelines relating to
personnel management, including: (i) Regulations on
standards for leadership and management positions
within SBV-affiliated units; (i) Regulations on
appointment, re-appointment, dismissal, removal,
resignation, transfer, and secondment of leaders and
managers; and (iii) Regulations on the decentralization
of management over leadership positions within SBV
agencies, units, and enterprises. In implementation, the
SBV ensured that all procedures were carried out fully,
lawfully, and in accordance with its delegated authority,
with adequate preparation of human resource plans.
Work positions were assigned in a manner consistent
with staff expertise and capabilities, thereby optimizing
the deployment of human resources, and minimizing any
shortage of leadership or managerial personnel.

Training, capacity building, and human resource
development

Training and capacity-building activities continued
to be prioritized with a focus on improving quality
and effectiveness, ensuring practical relevance and
applicability of knowledge and skills to specific job
positions, thereby enhancing the overall quality of SBV’s
human resources. In 2024, the SBV nominated 12,179
turns of officials, public employees, and staff members
to participate in domestic and overseas training and
capacity-building courses. This figure exceeded the
planned target by a large margin (achieving 328.1% of
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the plan)®’, meeting requirements in both timeliness and
content, and employing diverse forms tailored to specific
groups of trainees. The SBV concentrated on sending
staff to courses in political theory, public administration,
and specialized professional training abroad, with
the objectives of meeting qualification standards for
planning and appointing leadership positions, while
updating new knowledge and skills. Priority was given to
officials working in banking inspection and supervision,
payment systems, information technology, and digital
transformation. At the same time, the SBV continued
to mobilize and leverage international support through
cooperation programs and projects with international
organizations (IMF, SEACEN, Asian Development
Bank (ADB), World Bank (WB)), bilateral development
agencies (JICA - Japan, GIZ - Germany, SECO -
Switzerland, CIDA - Canada, FSS - Korea, ATTF -
Luxembourg), scholarship programs of the Australian
Government, and central banks of partner countries
such as Germany, Singapore, Sweden, Thailand, and
Malaysia. In addition, the SBV continued to implement
several projects aimed at human resource development,
including: (i) the Project on Training Specialists; (ii) the
Project on Building and Developing a Network of Part-
Time Trainers; (iii) the Banking Sector’s Action Plan
to implement the Strategy for the Development of the
Vietnamese Banking Sector to 2025 with orientation to
2030 in the field of human resource development; and
(iv) the study and preparation of a Project on training
and developing a pool of potential leaders and managers
of the SBV up to 2025, with orientation to 2030.

3. Scientific research

These activities continued to receive close attention
and direction from the SBV’s leadership. In 2024, the
SBV approved the implementation of six ministerial-level
tasks, focusing on: (i) Research on scientific and practical
rationales to support the conduct of monetary policy,

% The number of staff participating in training and capacity-building
programs increased significantly compared to the planned target, as
the SBV actively expanded e-learning and virtual classroom formats.
The proportion of training participants through e-learning accounted
for 46.3% of the total, a marked increase compared to the 2020-2023
period (8.2%).
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credit, exchange rate, and foreign exchange management;
(ii) Research to enhance the effectiveness and efficiency
of banking inspection, supervision, and oversight; (iii)
Issues related to modernizing statistical data collection
and management models of the SBV in the context of
Industry 4.0; (iv) Research on information technology
and banking service development; (v) Research on the
development of Cls, commercial banking operations,
and strengthening and innovating bank governance
systems in line with international practices; and (vi)
Supporting research on developing models, standards,
and competency frameworks for leadership positions
at CIs... At the same time, the SBV completed two
national-level research projects: “Promoting Inclusive and
Sustainable Finance through Institutional Improvements,
Financial Literacy, and Fintech” and “Market Discipline
in the Banking System”. The SBV is also implementing
the national-level project “The Impact of Energy Barriers
on the Survival, Growth, and Internationalization of
Enterprises: Evidence from Viet Nam.”

Regarding workshops and scientific seminars, the
SBV organized one international seminar titled “Towards
a Sustainable Future: Strengthening Viet Nam-Korea
Financial Cooperation” and four ministerial-level
workshops on credit and personal finance, namely:
“Microfinance for Promoting Financial Inclusion -
Current Situation and Solutions”; “Healthy Development
of Consumer Credit and the Fight Against Informal
Lending”; “Credit for High-Tech and Clean Agriculture
in Viet Nam: Current Situation and Solutions”; and
“Personal Financial Planning Towards Financial Inclusion
in Viet Nam.”

4. Statistical work

To further enhance the quality of statistics, the SBV
actively urged and guided CIs to ensure accurate, timely,
and comprehensive statistical reporting in support of
monetary policy analysis, forecasting, and operations.
In addition, the SBV strengthened inspections,
warnings, and corrective measures, thereby reinforcing
discipline and compliance in statistical reporting. The
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SBV continued to implement official surveys® and
publish the results on its portal, helping policymakers
capture trends and expectations in the monetary and
banking markets. At the same time, the SBV updated
its macroeconomic and domestic and international
financial market databases; regularly monitored and
assessed linkages between the financial and non-financial
sectors; and shared this information with relevant
units to support analysis, forecasting, planning, and
the conduct of monetary policy. In parallel, the SBV
expedited research and development of a comprehensive
national financial database, and in cooperation with the
General Statistics Office, conducted surveys on financial
inclusion indicators within the framework of the 2024
national labor and employment survey to collect data
for monitoring and evaluating the National Financial
Inclusion Strategy.

5. Information technology

In 2024, the SBV issued regulatory documents and
guidelines on IT and digital transformation (including
two circulars, one directive, five plans, and multiple
decisions). At the same time, the SBV fully completed
its IT inspection plan, conducting inspections at 20
entities, including six SBV units and 14 CIs. The SBV
also accelerated the implementation of IT development
and modernization projects, specifically: (1) Deployment
of two critical information systems: the supervision
system for PCFs and microfinance institutions, and
a new document management and archival system.
In addition, the SBV rolled out the Fraud Prevention
and Monitoring Information System (SIMO) to 103
entities, including banks and payment intermediaries;
(2) Implementation of 11 core business information
systems to ensure safe, seamless operations supporting
SBV management, supervision, and reporting, including:
the interbank payment system (IBPS), core banking
system, SBV reporting system, public service and e-portal
system, and SBV’s document management and executive

2! Conduct monthly Inflation Expectation Surveys, quarterly Business
Sentiment Surveys, and semi-annual Credit Sentiment Surveys of
CIs in an online format; and continue piloting the quarterly Inflation
Expectation Survey of economic experts.
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system (Edoc)...; (3) Full implementation of tasks
under the Prime Minister’s and Government’s Project
06 on “Developing applications of population data,
e-identification, and e-authentication to serve national
digital transformation for 2022-2025, with a vision to
20307; (4) Regular reviews and assessments of security
levels, risks, and protection plans for SBV information
systems; completion of security inspections and
evaluations for 18/18 systems; and issuance of 33 notices
and emails warning of risks and security vulnerabilities,
while directing CIs to implement preventive measures;
(5) Regular management, operation, and maintenance of
SBV’s IT systems, including the primary and backup data
centers, networks, servers, and databases...; (6) Active
cooperation with relevant authorities to strengthen
cybersecurity, such as: working with the Department
of Cybersecurity and High-Tech Crime Prevention
(Ministry of Public Security) to conduct specialized
inspections of CI security practices; cooperating with
the Authority of Information Security” (Ministry
of Information and Communications) to organize
cybersecurity drills for banking sector units; and
establishing rapid communication channels to promptly
address phishing websites impersonating banks.

22 Cease operations effective March 1, 2025
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Part IV - International Cooperation

In 2024, the SBV effectively implemented
international cooperation activities in the context of
a continuously complex global environment, with
unpredictable fluctuations exerting considerable impacts
on highly open economies such as Viet Nam. The SBV
continued to focus on maintaining and developing
relations with international partners; mobilizing
tinancial, technical, and advisory resources; promoting
the international economic integration of the banking
sector; and enhancing Viet Nam’s position in the
international arena. As a result, the banking sector recorded
notable achievements in international cooperation,
including: reaffirming its standing and demonstrating
an active role in multilateral cooperation initiatives;
expanding the liberalization process of financial and
banking services through participation in negotiations,
signing, upgrading, and amending free trade agreements
(FTAs); participating in and promoting cooperation
with global economic and financial institutions such as
the IMF, World Bank (WB), Asian Development Bank
(ADB), Asian Infrastructure Bank (AIIB), Bank for
International Settlements (BIS)... to capture emerging
trends and development drivers, leverage policy advisory
support, and attract resources to serve development
and economic reform toward international standards;
and continuing participation in intergovernmental
committees and banking working groups with partner
countries such as Laos and Cambodia...

1. International economic integration

In 2024, the SBV continued to proactively advance 11
international economic integration in the banking

sector, while strengthening traditional friendships and Deeper integration
comprehensive cooperation within ASEAN, ASEAN+3, into the world and
APEC, WTO, SEACEN, etc. regional economy.

Within the ASEAN framework, with the principle
of considering cooperation within ASEAN as the core
of the international economic integration process in the
banking sector, the SBV actively demonstrated a leading
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role in ASEAN banking cooperation. This was achieved
by taking on important positions in various cooperation
processes and working closely with member countries
to design and implement initiatives concerning central
bank operations, thereby contributing to the realization
of the ASEAN Economic Community (AEC) 2025 vision.
Outcomes of ASEAN Working Group initiatives notably
enhanced financial inclusion, promoted further capital
account liberalization, strengthened intra-ASEAN
payment connectivity, and facilitated intra-regional
capital flows, moving towards multilateral financial
connectivity in ASEAN. In particular, in 2024, the SBV
assumed the Co-Chairmanship of the ASEAN Senior
Level Committee (SLC) on Financial Integration for the
2024-2025 term alongside Bank Indonesia. The SLC is
a key coordination channel at the level of central bank
deputy governors to promote banking and financial
integration and to realize AEC objectives. In September
2024, the SBV successfully co-hosted with Bank Indonesia
the 28" SLC Meeting in Da Nang, laying the groundwork
for fulfilling its Co-Chairmanship role entrusted by
ASEAN members, thereby elevating the prestige and
standing of Viet Nam and the SBV in regional banking
integration, consistent with the Party and State’s
multilateral diplomacy strategy in the banking sector.

Within the ASEAN+3 framework, the SBV actively
coordinated with the ASEAN+3 Macroeconomic
Research Office (AMRO) and ASEAN+3 members to
carry out regular regional macroeconomic surveillance
and discuss initiatives to strengthen the Chiang Mai
Initiative Multilateralisation (CMIM). These included
proposals to adjust CMIM interest rates in line with
market developments to enhance access for members
facing balance of payments and liquidity difficulties. A
significant milestone in 2024 was the official approval
by ASEAN+3 Finance Ministers and Central Bank
Governors of the establishment of the Rapid Financing
Facility (RFF) under the CMIM to diversify support
instruments in response to exogenous shocks such as
natural disasters or pandemics. The SBV and ASEAN+3
members are in the final stages of revising the CMIM
Agreement and Implementation Guidelines to provide
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a legal basis for the RFF. Furthermore, in May 2024,
ASEAN+3 Finance Ministers and Central Bank Governors
reached consensus on the benefits of introducing paid-in
capital (PIC) to enhance the effectiveness of the regional
financial safety net, mandating deputy finance ministers
and deputy central bank governors, with AMRO’s
support, to study PIC models to identify an appropriate
mechanism for the CMIM.

In bilateral cooperation, the SBV maintained close
and positive relationships with financial and banking
regulators of major partner countries, contributing to
timely policy dialogues, information exchange, and
trust-building, consistent with the Party’s multilateral
diplomacy orientation. Within the U.S. cooperation
framework, the SBV and the U.S. Department of the
Treasury maintained regular policy dialogue channels.
To implement commitments under the Joint Statement
of the SBV Governor and U.S. Treasury Secretary
Janet Yellen in July 2023, in 2024, the SBV organized
two Senior-Level Macroeconomic and Financial
Policy Dialogues with the U.S. Treasury to discuss
macroeconomic developments and outlook, monetary
policy modernization, and other issues of mutual concern.

Within the economic integration framework in the
post-WTO period, the SBV continued to refine the legal
and regulatory framework to align the operations of the
banking sector with the roadmap for deeper integration
under the WTO. With respect to banking-related issues,
the SBV fully carried out the review and submission
of information for the preparation of the Trade Policy
Review Report and periodic updates on trade measures.
These efforts have contributed to improving Viet Nam’s
compliance with WTO principles and commitments
under multilateral and plurilateral trade agreements,
while enhancing transparency and understanding of Viet
Nam’s policies and practices.

In addition, the SBV effectively advanced the
liberalization of financial services by leveraging
opportunities and mitigating risks from participation
in free trade agreements (FTAs). In 2024, the SBV
actively engaged in negotiations on commitments in
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financial and banking services under FTAs such as the
Viet Nam-UAE FTA, the ASEAN-Canada FTA, and
the ASEAN Digital Economy Framework Agreement
(DEFA)... The negotiation and implementation of these
commitments were guided by the objective of adopting
higher, internationally recognized standards in the
banking sector, thereby improving the standards and
competitiveness of domestic credit institutions, and
modernizing the monetary policy framework to be more
proactive, market-oriented, flexible, while ensuring
inflation control and macroeconomic stability. At the
same time, the SBV actively participated in and provided
information for market economy status review processes
to advocate for U.S. recognition of Viet Nam’s market
economy status, as well as coordinated with relevant
ministries and agencies in supplying information for
anti-subsidy and anti-dumping investigations involving
Vietnamese enterprises.

2. Cooperation with international financial and
monetary institutions

The SBV has continued to maintain and expand
its cooperative relations with international financial,
monetary, and banking institutions, while successfully
fulfilling its role as the Government’s representative and
safeguarding Viet Nam’s interests at these institutions.

With regards to the relations with the IMF, 2024
marked an important milestone as the Fund undertook
key reforms to strengthen its resources in order to
enhance its capacity to support member countries in
responding to crises, adjusted its financial instruments to
better meet contemporary demands and country-specitic
needs, thereby improving the effectiveness of its lending
to members facing balance of payments difficulties. At
the same time, the IMF further strengthened its role
in global macroeconomic and financial surveillance
with the aim of improving crisis prevention. As the
Government’s representative, the SBV proactively and
actively participated in policy formulation discussions,
striving to ensure a balanced alignment between national
interests and IMF requirements, while also closely
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coordinating with other Southeast Asian countries to
present common views and positions on Fund-related
matters. In addition, in 2024 the SBV received and
coordinated work programs for IMF missions, including
two Staff Visits and one Article IV Consultation.
These missions engaged with ministries, government
agencies, enterprises, banks, and investment funds to
provide assessments of macroeconomic and financial
developments and outlook, evaluate policy management,
and put forward policy recommendations. Furthermore,
IMF technical assistance continued in various fields
such as policy forecasting and analysis, financial sector
stability assessments, external sector statistics, internal
audit, and anti-money laundering. Capacity development
activities also recorded notable progress, with a diverse
range of training formats delivered both domestically
and internationally, benefiting over 50 SBV staffs.

With regards to the relations with the BIS,
ooperation between the SBV and the BIS continued
to deepen and yield positive results across multiple
areas. SBV leadership actively participated in five high-
level meetings organized by the BIS, including regular
sessions of the Asian Consultative Council (ACC),
covering key topics such as monetary policy amid price
volatility, credit management, capital flow trends, and
central bank data usage. These forums enabled the
SBV not only to learn from regional practices but also
to share Viet Nam’s economic and financial policy
perspectives, thereby making a constructive contribution
to multilateral discussions. In particular, the Governor
of the SBV officially assuming the Chairmanship of
the ACC for the 2024-2026 term marked an important
milestone, reflecting international recognition of the
SBV’s increasingly proactive and responsible role. In
addition, the SBV remained an active member of several
BIS technical cooperation mechanisms, including the
Irving Fisher Committee on Central Bank Statistics
(IFC), the BIS Innovation Hub (BISIH), and the
International Association of Deposit Insurers (IADI).
Notably, in September 2024, the SBV officially became
a member of the Basel Consultative Group (BCG) under
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the Basel Committee on Banking Supervision (BCBS),
paving the way for Viet Nam to engage more deeply in
the development and dissemination of global banking
supervisory standards. Capacity building also remained
a highlight of BIS cooperation, with the SBV sending 42
staff members to attend BIS conferences, training courses,
and secondment programs during the year, focusing on
core areas such as foreign reserve management, monetary
policy operations, and risk management.

With regards to the relations with the WB, the
cooperative relationship between Viet Nam and the
WB continued to be strengthened and deepened.
High-level meetings between Vietnamese leaders
and the WB reflected the two sides’ ongoing efforts to
enhance cooperation, promptly address obstacles in the
project portfolio, and thereby improve the efficiency
of utilizing the WB’s valuable financial support. The
SBV is currently implementing the “Memorandum
of Understanding with IFC on Green and Sustainable
Banking Development for the period 2022-2026,” which
focuses on developing monitoring tools for compliance
with environmental and social risk management
regulations. In addition, the technical assistance project
“Strengthening the Development and Soundness of the
Vietnamese Banking Sector,” funded by the Swiss State
Secretariat for Economic Affairs (SECO) through the
WB with a grant of approximately USD 7.2 million, was
completed in October 2024. The project contributed to
strengthening and ensuring the soundness of the banking
sector, addressing structural weaknesses in the system,
aligning with international standards, and supporting
macro-financial stability.

With regards to the relations with the ADB, one
of international cooperation highlights in 2024 was
the Celebration of the 30th Anniversary of the Viet
Nam-ADB Partnership, held at the SBV on March 13,
2024. The event marked three decades of cooperation
and development between Viet Nam and the ADB,
while opening a new chapter for future collaboration.
Throughout the year, ADB and Government leaders
held several meetings to exchange views and strengthen
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cooperation effectiveness. Moreover, on December 24,
2024, authorized by the President and the Government,
the SBV representative signed with the ADB representative
an emergency international assistance agreement valued
at USD 2 million to address damages caused by Typhoon
Yagi and floods in several northern provinces of Viet Nam.
In 2024, the SBV also coordinated and fully carried out
its voting obligations to approve key ADB policies and
resolutions, including leadership changes (the election
of a new President), membership admissions and status
changes, as well as amendments to the ADB Charter,...

With regards to the relations with the AIIB, the SBV
continued to play an active role as a constructive member
through contributions to policy consultations, project
proposals, and oversight of governance, investment
portfolios, financial operations, and risk management,
thereby ensuring AIIB’s operations remained safe and
aligned with its mandate as a transparent and reputable
international financial institution. In 2024, the AIIB
discussed and implemented several new policies,
including: (i) the Health Sector Investment Strategy, (ii)
the Gender Equality Action Plan, and (iii) The policy-
based climate financing aims to assist AIIB members in
implementing their national climate finance plans by
supporting member governments in undertaking the
necessary policy reforms to build or enhance climate
resilience and/or facilitate larger-scale and greener
investments from both the public and private sectors.
In Constituency Group 7%, Viet Nam, in its capacity as
Advisor to the Executive Director, actively contributed
to discussions on: (i) developing and revising operating
guidelines of the Constituency, (ii) establishing and
allocating a second Alternate Director position, and
(iii) admitting new members to the Constituency. The
year 2024 marked significant progress in Viet Nam-
AIIB relations, highlighted by the visits of the AIIB
President and Vice President to Viet Nam, as well as
multiple meetings on the sidelines of international events
between the Prime Minister of Viet Nam and the AIIB

» Constituency Group 7 at AIIB includes: Australia, Newzealand,
Viet Nam, Singapore, Cook Islands.
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President. Through these activities, both sides reaffirmed
their shared commitment to further strengthening
bilateral cooperation, laying the foundation for AIIB’s
participation in major infrastructure projectsin Viet Nam,
particularly railway development projects connecting key
economic regions.

In 2024, the SBV strengthened cooperation with
international partners such as the WB, ADB, German
Sparkassenstiftung for International Cooperation
(DSIK), the United Nations (UN), ASEAN, the United
Kingdom (UK), the European Union (EU), among
others, to mobilize resources in support of the banking
sector’s key priorities. The focus was on: (i) supporting
the implementation of the National Financial Inclusion
Strategy, including preparations for the second meeting
of the National Financial Inclusion Steering Committee
chaired by the Prime Minister; conducting the mid-
term review of the 2021-2026 period and research
for the next phase to 2030; and promoting financial
education activities, with priority given to groups with
limited knowledge and access to financial and banking
services; and (ii) supporting activities related to green
growth, green credit, and the development of green
and sustainable financial markets, aimed at fulfilling
Viet Nam’s commitments made at the United Nations
Climate Change Conference (COP26) and implementing
the political declaration on the establishment of the
Just Energy Transition Partnership (JETP). In addition,
the SBV actively coordinated the implementation of
initiatives within the ASEAN, ASEAN+3, and APEC
cooperation frameworks, such as the development of
the ASEAN sustainable finance taxonomy (ASEAN
Taxonomy) and the ASEAN Green Map...

Besides, the SBV has also been proactively studying
and promoting the mobilization of private sector financing
without government guarantees from international
financial institutions such as ADB, AIIB, IFC, and the
OPEC Fund. This represents an important source of
funding for national development, gradually replacing
public investment from the state budget in the future.
The SBV actively worked with government agencies to
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implement Decision No. 12/2022/QD-TTg of the Prime
Minister®, to promptly process requests for letters of
no-objection to financing activities of international
financial institutions in the Vietnamese private sector.
At the same time, the SBV expedited coordination with
relevant stakeholders to develop guidelines for attracting,
managing, and utilizing these capital flows, ensuring
that financing activities are aligned with government
orientations and domestic regulations, while mobilizing
and effectively using resources to meet the funding needs
of enterprises and domestic credit institutions. In 2024,
the SBV received a total of 24 requests for no-objection
letters from international financial institutions, with total
committed capital of USD 1.7 billion. Of these, 10 requests
were declined due to insufficient information, 4 requests
remained under review, and 10 no-objection letters were
issued to IFC/ADB/AIIB with committed capital of USD
1 billion (accounting for 58% of the requested committed
capital). Among these projects, 43% were implemented
in the form of loans, 11% in equity contributions, and
30% in bond investments and guarantees. All projects
approved with no-objection letters were financed with
the institutions’ own capital. The disbursement rate of
medium- and long-term loans exceeded 90%, with no
non-performing loans recorded. These projects were
concentrated in banking, industry, energy, and consumer
sectors, as well as syndicated investments with foreign
investment funds in domestic enterprises.

3. Bilateral cooperation

In line with the orientations of the Party and
the Government, the SBV has effectively implemented
bilateral cooperation tasks in the banking sector and
achieved several notable outcomes: (1) Continued
to consolidate the legal framework for strengthening
cooperation in financial innovation, payment connectivity,
knowledge sharing, central bank governance, and
promoting local currency settlement through the signing

" Decision No. 12/2022/QD-TTg dated May 9, 2022 of the Prime Minister
stipulates the procedures, processes, and authority for issuing Letters
of Objection and Letters of No-Objection regarding the activities of
international financial institutions in the private sector in Viet Nam.

Bilateral cooperation
continues to be
strengthened and
enhanced.
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of four Memoranda of Understanding/Cooperation
Agreements with central banks, monetary authorities,
and financial supervisory agencies of Australia, the UAE,
Cuba, and China; (2) Implemented cross-border QR
code retail payment projects with Laos and Cambodia,
and promoted further connections with China, Korea,
Japan, India... in the context of rapidly evolving financial
technology and economy. These projects provide a
lower-cost, faster, safer, and more convenient payment
method and promote local currency usage. They have
also laid the groundwork for expanding bilateral retail
payment connectivity between Viet Nam and countries
with strong tourism cooperation with Viet Nam, such as
China, Singapore, Korea, Japan, and India; (3) Maintained
and expanded substantive and effective cooperation
channels, explored and developed potential areas of
cooperation, and mobilized technical assistance and
policy advisory resources from partner countries, with
increasingly diverse forms and contents of cooperation
that align with new global trends for central banks and
the banking sector. The SBV successfully organized high-
level bilateral meetings at the Governor level and working
group sessions on banking cooperation with traditional
partners such as Laos, Cambodia, Thailand, China,
and Russia. For the first time, the SBV implemented a
practical experience-sharing program for Central Bank
of Cuba, led by the Minister-President of the Central
Bank of Cuba; (4) Actively and proactively participated
in and contributed to Government-level bilateral
forums and committees, thereby promoting cooperation
mechanisms, legal and market information sharing, and
dispute resolution, which in turn supported Vietnamese
commercial banks in enhancing their role as financial
intermediaries to effectively serve Viet Nam’s trade and
investment activities with foreign partners.
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. APPENDIX

APPENDIX 1: INTEREST RATES ANNOUNCED BY THE SBV

Unit: % p.a
Time Refinancing rate Rediscount rate Over;:‘f’lllrtleiz:«;zl:la:lrilll:gei;ctgonic
December 2023 4.50 3.00 5.00
January 2024 4.50 3.00 5.00
February 2024 4.50 3.00 5.00
March 2024 4.50 3.00 5.00
April 2024 4.50 3.00 5.00
May 2024 4.50 3.00 5.00
June 2024 4.50 3.00 5.00
July 2024 4.50 3.00 5.00
August 2024 4.50 3.00 5.00
September 2024 4.50 3.00 5.00
October 2024 4.50 3.00 5.00
November 2024 4.50 3.00 5.00
December 2024 4.50 3.00 5.00

Source: the SBV

APPENDIX 2: OPEN MARKET OPERATIONS

Purchases 2024

Number of sessions 251
Tenor (days) 7; 14
Number of member bids 981
Average bid volume/session (VND billion) 8,110
Average winning bid volume/session (VND billion) 5,375
Interest rate (%/year) 4.0-4.5
Sales 2024

Number of sessions 169
Tenor (days) 75 14; 28
Number of member bids 905
Average bid volume/session (VND billion) 7,366
Average winning bid volume /session (VND billion) 5,658
Interest rate (% year) 1.32-4.5

Source: the SBV
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