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|. GIOI THIEU CHUNG
1.1. Gi6i thiéu vé phan mém

Phian mém bao cao FATCA (FATCACIientFlonline v1.0) hd trg cac T chirc
tai chinh (FI) 1a d6i tuong bao cao (BTBC) thuc hién bao cao FATCA nham thuc
hién Nghi quyét 88/NQ-CP vé viéc ky Hiép dinh song phwong dé thuc hién Dao
luat tuan thu thué doi véi cac tai khoan nudc ngoai ciia Hoa Ky gitta Chinh phu
nudc Cong hoa xa hoi chii nghia Viét Nam v6i Chinh phit Hop chung quc Hoa
KV va thyc hién nghia vu ctia Viét Nam tai Hi¢p dinh song phuong da ky vdi Hoa
Ky. Phan mém do Cuc Phong, chéng rira tién thudc Co quan Thanh tra, giam sat
ngan hang, Ngan hang Nha nuéc Viét Nam (Cuc PCRT) xdy dung va cung cip
mién phi cho cac PTBC cai dit, sir dung dé tao, duyét, tong hop va gui bao cdo
FATCA cho Cuc PCRT. Phian mém dugc cai dit tai PTBC thong qua két ndi véi
mang Metronet cia NHNN nham hd trg, cung cép cdc céng cu dé PTBC thuc
hién bao cdo FATCA mot cach don gian va thuén ti¢n hon.

1.2. Muc dich:

- Pam bao tinh thong nhét, tiét giam ngudn luc, chi phi nham tao diéu kién
thuan lg1 cho cac PTBC trong qua thuc hi¢n bdo cdo FATCA

- Cung cip cong cu tao bao cao FATCA cho phép nhép dir liéu truc tiép theo
form 8966.

- Cung cap file excel dé cho phép import dit liéu dinh dang xIs vao hé thong.

- Cho phép quan 1y dir liéu bao cdo, quan 1y ngudi dung, nhic lich va tu dong
cap nhat khi c6 yéu cau thay doi tir phia Hoa Ky.

II. HUONG DAN CAI PAT
2.1. Noi dung

Huéng dan cai dat phan mém nham muc dich chi ra cic yéu cau va cic
budc cai dit, gitp tranh dugc sai sot trong qué trinh tién hanh cai dit phan mém
bao cao FATCA.

2.3. Pbi twong, pham vi sir dung
- Béi twong st dung: Cac PTBC st dung phan mém bao cao FATCA.

- Pham vi str dung: Tai liéu nay duoc gidi han trong pham vi nguoi dung 1a
cac DPTBC co thé két ndi v6i mang truyén thong cia NHNN.,
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Xac dinh cac yéu cau cai dit
< Cau hinh may tram
& Yéu cau phan cimg
- CPU: 1.1 GHz tr¢ lén;
- B0 nhd trong (RAM): tdi thiéu 2 GB;
& Yéu cau phdn mém
- Heé diéu hanh: Windows 7 tré lén;
- Phan mém MS Office 2007 trg 1én: Ban cai diy du;
- .NET Framework: .NET Framework 4.0 tr& 1én.

Hwéng dan chi tiét cac buéce cai dit
s Cai dat Net Framework 4
Chuén bi b cai Net Framework 4.0
Kich dup dotNetFx40_Full_setup
'« T Computer » Data (D3 » SETUP » FATCA »

DDA
Cracle.ManagedDataiccess12 21100
Oracle, ManagedDatahs cess EnttyFrame
19 CPuntime 64kt 13 0 13
£ dotNesisld_Ful_sstup

1<

Chon Run
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' Open File - Security Warning u

Do you want to run this file?
. 1 Name: ..UOQCBLCO\Downloads\dotNetFx40 Full setup.exe
Publisher: Microsoft Corporation

Type: Application
From: C\Users\QUOCBLCO\Downloads\dotNetFx40_Full...

[ Rn | [ Concel ]

[¥] Always ask before opening this file

potentially ham your computer. Only run software from publishers

l‘@] While files from the Intemet can be useful, this file type can
A4 you trust. What's the nsk?

Tich chon | have read and accept the license tems >> Chon Install

("-' Microsoft .NET Framework 4 Setup @i‘g‘
.NET Framework 4 Setup N
Please accept the license terms to continue. mnénfTr
-
L4
MICROSOFT SOFTWARE =
I have read and accept the license terms,
Download size estimate: 54 MB
Download time estimates: Dial-Up: 132 minutes

Broadband: 9 minutes

il

" S

Cho load xong chon Finish
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p
. Microsoft .NET Framework 4 Setup =]

Installation Progress N
Please wait while the .NET Framework is being installed. Microsofts
NET

Download progress:

Downloading netfx_Core.mzz

Installation progress:
J
Installing .NET Framework 4 Client Profile

" 7

-
. Microsoft NET Framework 4 Setup = el

Installation Is Complete

N .NET Framework 4 has been installed.

Microsoft®

"

Cai dat Client

Trude khi cai dat phan mém kiém tra may Client da cai Windows Installer
4.5 va Microsoft .Net Framework 4 chua, néu chua cai dat tai vé qua link:

- Windows Installer 4.5: Tai day (https://www.microsoft.com/fr-
fr/download/details.aspx?id=8483)
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- Microsoft .Net Framework 4:Tai day
(https://www.microsoft.com/en-us/download/details.aspx?id=17718)

Sau khi cai dugc hai phin mém trén ta thuc hién truy cap vao lién két (link)
de tai va cai dat phan mém.

CUC PHONG CHONG RUA TIEN
FATCA

Chon Install/ mo file setup/ Chon run

CUC PHONG CHONG RUA TIEN
FATCA

Windows protected your PC

Mhbshen 0 Polngs D0 A i8S

Tt 1R (rar ETT 1 (AR

o Wb letale 48
o Moot NET et ¢ (8 al o4

1 ik COMpIS ¢ 2l A, vy o g Dhe J4ORCIN P
B0 Svlew U2 wulad De wevndin and w The apshidoe N 2
®hon'Run

|

Chon Install
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Applica%n Install - Security Warning x
Publisher cannot be verified.
Are you sure you want to install this application? v __.'

Mame:
FATCA

From (Howver over the string below to see the full domain): Chon Install
10.180.42.99 e

Publisher:
Unknown Publisher

Install

| Den'tinstal

While applications from the Internet can be useful, they can potentially harm yeur computer, If
you do net trust the source, do not install this software, More Information...

Phan mém dang thuc hién cai dat

(100%) Installing FATCA - X

Installing FATCA

@ Name FATCA

;r‘v: m 1|J ,80»'.:‘9(_"

Prepaning Application

cahce

Sau khi cai xong hé théng hién thi man hinh trang chu

© kg i bt By

T g s

Ung dung thyc hién bao cao FATCA

Nean hang 1
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111. HUONG DAN SU DUNG
3.1. Chitc ning cia phan mém
3.1.1 Ping nhdp hé théng
Sau khi vao hé thong FATCA:
Buwde 1: Nhap thong tin tai man hinh dang nhap:

, Tén dang nhap: Nhap tén tai khoan da dang ky hoac dugc Cuc PCRT cung
cap

Mat khau: Nhap vao mat khau twong tng

Buéc 2: Dang nhap: Nhén vao “Pang Nhap” dé dang nhap hé théng. Sau
khi dang nhap, h¢ thong hién thi man hinh “Trang chu”.

Pé tiét kiém thoi gian khong phai gd lai mat khau, thi ngudi dung tich chon
vao 6 “Luu mat khau”

¥ Ding nhap hé théng - *

Té&n dang nhap: | |

Mat khau: | |

Oliluu matkhdu!  Quén matkh3u

Bang nhap

Ban chua co tai khoan? Bang ky
Sau khi dang nhap, hé thong hién thi man hinh “Trang chu”

Q
- ) ke s
= | B
¥ha bie Bdo tie Lich 84
B6E a3 o ch

Dunh s i Wy e 4966
TR0 o0 e by

i M ™
Tin bém
-h T bl ik
Takn no Nhdp I B Xuhat e
o > ¥ ’ S S ik -
[ITher B AN bebu iy Tén agus kit S]] Crét romn My Tong e am  Sim  Noa
- N
B 2 r—————. sriassa 206 100 =
paree y < »

303 £ha0 e g Vs sirtiane
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3.1.2 Pang ky ngwoi dung

Sau khi cai dit phan mém, DPTBC phai gui email va dia chi
kythuat_pcrt@sbv.gov.vn dé dugc cidp ma CIF. Khi nhan dugec ma CIF PTBC
thuc hién dang ky tai khoan dé sir dung phan mém.

Mbi PTBC ding ky tai khoan, thuc hién nhap ma xac thuc dugc Cuc PCRT
cép va moi mot don vi chi duge ding ky mot tai khoan va mot ma xac thuc xac
dinh. Dé ding ky tai khoan nguoi ding nhip tén ding nhap, Email khong duoc
tring véi tén dang nhap va email da co trong hé thong.

Phan mém hd trg ding ky thém tai khoan. Dé dang ky thém tai khoan thuc
hién:

Mo hé thdng, tai man hinh diang nhap chon diang ky/ Nhap thong tin ngudi
dung/ Chon dang ky

W

Tén dang nhap: hieupx3 |

Mat khau: |llllllllllllllllllllllllll4

Luu mat khau Cluén mat khau

Chon dingky
Biang nhap — e '.'f}

Ban chua co tai khoan? Efléng' kv

3.1.3 Quén mdt khdu
Tai trang hé théng, ngudi str dung quén mét khau ding nhap va mudn cip
lai mat khau truy cap hé thong. Nguoi dung chon chirc ndng “Quén mat khau”, hé
thong tu dong guri vao mail tai khoan nguoi dung mot mat khau mai. Thyuc hién
chirc nang nhu sau:

Truy cap vao hé théng/ Chon quén mat khéu

(¥ Ding nhip hé théng - ¥
Tén ding nhap: |hieupx3 |
Mat khau: |IIIIIIIIIIIIIIIIIIIIIIIIII4

Luiu mat khau Cuén mat khau

Biang nhap

Ban chua co tai khoan? Bang ky
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_ Nhép dia chi mail dang ky hodc tén dang nhap h¢ thong. Hé thong s& giri
v€ mail nguoi dung mat khau maoi.

@ Quén mat khiu - O X

Ban quén mat khiu ding nhap? Xin hay
nhap dia chi email/ tén dang nhap cia
thanh vién. Chiing t6i s& gui lai mat khau

{2/Nhap lai & Gii

Khi thuc hién ding nhap vao hé théng voi mat khau méi cip. Ngudi ding
thuc hién doi lai mat khau ngay sau do, nham dam bdo tinh bado mat tai khoan
nguoi dung trong hé thong.

Péi mat chiuls — O x
o

Mat khau cii v

Mat khdu mdi

Xac nhan mat khdu mai () | |

H Liv & Hiybs

3.1.4 Péi mgt khdu

Chtrc nang d6i mat khau nhim dam bao d6 bao mat théng tin cho nguoi
dung trén hé thong. B¢ str dung chirc nang d6i mat khau ta thuc hién cac budc
Sau:

Ping nhap vao hé thong/ Chon chirc niang d6i mat khau

CUC PHONG, CHONG RUA TIEN - CO QUAN TTGSNH 11
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%8 theo e Aerzrsbars

Nhép mat khau cii/ Nhap mat khau méi/ Nhap xac nhan mat khau moi/ Lua
chon luu

P
M&t khau cil () | |
Mat khdu méi () | |

Xac nhan mat khdu mai () | |

H Liv & Hiybs

- Mat khau cii: nhap mat khau cii vira duge hé théng cép lai.
- Mat khau méi: nhap mat khau méi.
- Xac nhan mat khau ma1: nhap lai mat khau mé1 mot lan nira.
- Button luwu: luu lai thay doi mat khau.
- Huy bo: khong thuc hién thay d61 mat khau
Chu y: mat khau moi nhap vao khong duoc trung voi mat khau cil.
3.1.5 Xem théng tin c& nhan
Chtic ning xem thong tin c4 nhan nham gitp ngudi ding xem, kiém tra lai
thong tin ca nhan cua minh trén hé thong. B¢ xem thong tin ta thuc hién nhu sau:

Ding nhap vao hé thong/ Chon xem thong tin c4 nhan

CUC PHONG, CHONG RUA TIEN - CO QUAN TTGSNH 12



@ e théng tin ngudi ding hieupx3 — *
Tén dang nhap s hieupx3
Tén Hieu
Ho dém Pham
Gidi tinh Mam
Bdn vi Vietcombank
Email hieupham05&@gmail.com
Mgay tao 26/12{2017
L Sia | &y Hiy bod

- Tén dang nhép: hién thi tén ngudi dang nhap

- Tén: hién thi tén nguoi dung

- Ho Pém: hién thi ho dém nguoi dung

- Giodi tinh: hién thi gi¢i tinh nguoi dung

- Pon vi: hién thi don vi ctia ngudi ding

- Email: hién thi email ctia nguoi ding

- Ngay tao: hién thi ngay tao account

- Button Sura: thyc hién stra thong tin nguoi dung
- Button huy bo: thuc hién huy chirc nang

3.1.6 Swra thong tin ca nhan
Chtic ning stra thong tin ca nhan nham giup nguoi dung cap nhat lai thong

tin nguoi dung trong trudng hop sai sét thong tin ngudi dung trén hé thong, dé
cap nhat lai thong tin ta thuc hién nhu sau:

Ping nhap hé thong/ Chon xem théng tin ca nhan/ Chon stra

CUC PHONG, CHONG RUA TIEN - CO QUAN TTGSNH 13



@ e théng tin ngudi ding hieupx3 — *

Tén dang nhap hieupx3

Tén 5 o |
Ho dém () [Pham |
Gidi tinh (') |Nam v
Bdn vi (") Vietcombank

Email (") |hieuphamﬂ5@gmail.ccm

H L & Hiybs

- Tén: Nhap thong tin tén mudn thay doi

- Ho dém: nhap thong tin ho dém muén thay doi.

- Gioi tinh: Nhap thong tin gidi tinh muon thay doi

- DPon vi: Nhép thong tin don vi muon thay doi

- Email: nhap thong tin email muén thay doi.

- Button Luu: luu lai théng tin mudn thay doi.

- Button Huy: huy chtic ning thay d6i théng tin nguoi dung.

3.1.7 Trang cha
Nguoi sir dung sau khi dang nhap vao hé thong, hién thi man hinh “Trang

chw’
.
[ < JUST. e bk o
poceg (3 e Ly Lt oy
¥ = ~)
- ~
fwitds  His ks Lol
(273 T Ude Cde

D Gy bbb s B0 - ¥
T b B key
56T 561 khede

e agad Vs CxlA Mol

Dnet wach cae bilerviny

g Moo My aEsy 5  NREOW
X = ETTY
[Itaes St Vtebyrele 760 3 whow s it o e 36 adr Tregh&d  Tem Sh M
Mol haas
. n | 002 XNTIN2  Vetarterd aMNe NN VT rkremme Speer 1V 1000000 (% g4 .
2 200G 01728 1 Viewawteed 20422 | (PR ——— 00108237 200080 |00 5 *
M the beaget Ve e ae
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3.7.8 Thong b&o nhdc lich tw dgng

Hé thong hién thi thong bao qhéc lich giri bao cdo FATCA. Nham gitip FI
nhén duoc thong bao vé thoi gian hét han ndp bao cao ngay khi dang nhép thanh
cong vao h¢ thong.

p
Thong bao

r Con 14 ngay hét han nop bao céo sang SBV

I Boéng y | ’ Hdy bo

3.2 Bao cao
3.2.1 Download biéu méu 8966

Churc nang download biéu mau 8966 nham gitp nguoi dung FI biét cach
thire khai bao biéu mau 8966 dung hon thong qua mau san dugc tai vé may dudi
file word, dé st dung chirc ndng download biéu mau 8966 ta thuc hién:

~ Dbang nhap vao h¢ thong/ Chon khai bao bao cao FATCA/ Chon download
biéu mau 8966

v Thinms Mo B sbase

ok o ~ 54 e =
Tas % Vetdunk: 40 A0 b SN T Kr bheds e “': wyte tn S&a A

Bxtar Segul e wmae

3.2.2 Tdi médu Excel
Chtic ning tai mau excel cho phép ngudi dung Fl tai mau file excel vé may
va khai bao céc thong tin theo dinh dang va goi y trong file, dé s dung chlrc nang
tai mau excel ta thuc hién:
Ping nhap vao hé thong/ Chon khai bao bao cdo FATCA/ Chon tai mau
excel
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3.2.3 Khai bao mdu 8966 FATCA

Churc nang khai bao mau 8966 FATCA cho phép nguoi dung FI mé biéu
mau 8966 va khai bao truc tiép cac théng tin trén do. Hé thong s& kiém tra timg

thdng tin ngay khi nguoi dung luu lai thong tin, dé thuc hién chirc ning khai bao
mau 8966 FATCA thuc hién:

Ping nhép vao hé thong/ Chon khai béao
@ Ung duny thas hifn o che FATCA

L He dng unnm Ao Lense T pup

- 8 %
S e
ﬁ-'u- IS §4o oho & whin) s um»Aun-u Ciris b oE
o
Do e e b oy B9 B o i e A "‘tyhhh’ . X
-, —.. L tu b 0SB { ¢ )
ST [ T
- G
Tae e bl Crimmols |
o, Timasn
| Lowat sach cac bl mil
© Tmmd U Wedp @M B la)Me
C1eea %1 Mendemdy 10 g bt 56N Chos bhosn b JOGIW tages e S A
» IO 200G Al Vesorhws EME I N £ imbarasion Syahem INOFEIE 1000008 S i - Il
3] 212200G2 6171281 | Vaecorous 126304 202211111 HeauPhar Xuan 001 10023778 00008 06 58 -

Nhép thong tin can khai bao/ Chon Iuu
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3.2.4 Import dar ligu ter excel

Chue nang import dir liéu tir excel cho phép nguoi dung FI tai file excel do

phan mém cung cip dé nhap thong tin va import vao phan mém. Dé thuc hién
churc nang Import dir liéu tir excel ta thuc hién:

Ping nhap hé théng/ Chon khai bao bao céo FATCA/ Chon Import dir liéu
tr excel/ Chon file (Chon file excel da khai bao theo mau tai vé trudc d6)/ Chon
Import

ag thix b ko <he FAIC o
He tirg 20 caw Lo Len e e oup
p A 50 090 chOFN "M Dowrsood teo mby 89956 CirteShyRem
| T o b0 & pham - < I
| Mebin | Berewr———cxmwr—— . s
| &5 ok o tdo te X e L -
" o 10 Bty
D iy G bains e 1966 - - — e - 1 x
THOG Un B ok = === Liadac ek,
S TN o Mol
A0 gt b VL S ode
L Timén
i sk cac bie mil
O Tvmmd Mado I My BY Ml My
0w s
[dTMca 1 Msndemby 189 ngats itaw 56 N ChO % on _"‘:":n ‘fl‘:““ Trng il Yam S0 Ata
n & _J Vs vk WEMNS RN M 7 irbamaton Syaten 11 1asseg onoee £ »
2634 221011 Heau Pham Xuan 3
8 chao hega M deicontark
wopen g
G Import dif liéu tir Excel — O *
Chonfile | |
)
o Import

3.2.5 Gui diz ligu

Chue nang guri dir liéu cho phép nguoi dung DTBC chon cac bao cao da
khai bao va thuc hién gui cho Cuc PCRT. D€ thuc hién chirc nang gui dir lidu,
thuc hién:

Ping nhap vao hé thong/ Chon khai béo bao cao FATCA/ Chon gui dit
liu.
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Xac nhan gii bdo cao ——

O Ban chac chan mudn gii mau 8966 nay téi SBV

vongy ] [ Hiyes
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3.2.6 Danh séach cac biéu mdu 8966
Man hinh danh sach cac biéu miu 8966 cho phep nguoi dung FI xem tat ca
cac bieu mau 8966 da khai bao 1én hé thong, nguoi dung co thé tim kiém, thém
mai, xem, cap nhat, xéa, gui bao cao dén Cuc PCRT. D¢ str dung chirc nang ta
thuc hién:
_ Dbang nhap vao hé thdng/ Chon bao cio da giri/ Chon danh sach cac biéu
mau 8966

@ Ung dung thax b tuko <de FATCA o
e iy 20 cax AL Len e e pup
v = Mha b0 o hoF() ]
= o ) P T p T
v bdb Bede Iggsn?gmln 3] i héog o b ul B i i |
%5 dh gl béo ¢ l = Darh wach ca: bau mis 355¢ s )
D S (e bins wnles 966 - %
THOG A B b
TN 50 Mo de
0 g b (S
L Timén
Donet sach cac bl mi
O Mmoo WDy B NBaEMu K Xee T Giadee SOV
= 85t 8
[dTmca St Msndemiy 180 rguts ko 56 N ChO s khosn e B0 e Trng Yam  Sn  Aea
Mwin Mubn
s 3 Viomhwk ‘ FP1 intammabon Sytem 000 : »
Vs orOu | Heat P Xuan 000.00%
M8 chao hegia W dwicontard
@) Urg dung thix hidn i <he FATCA e
% e iy 240 cAo AL Lense o oup
= | ©
e ban [ ch s
%5 dh o bédo e
D S (e bins wnles 966 - %
THOG A B b
SITN S50k Modn
Tan e M Cvé i edode
L Timén
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O Mmoo WDy B NBaEMu K Xee T Giadee SOV
= 85t 8
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Mwin Mubn
n Vi reri et e 1 AT imbamaton Syaten 1119283302 006 00e £ »
Ve ovouh £304 | Heat P Xuan 01 10023778 000.00% -

X2 cheo hegia W heicontart
a. Tim kiém
Chtic ning tim kiém danh sach cac biéu mau 8966 cho phép nguoi dung FI
tim ki€m céc bao cdo can tim. P& st dung churc nang tim kiém ta thuc hién:

Ping nhap vao hé théng/ Chon bao cao/ Chon danh sach cac biéu mau 8966
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- SO TIN: nhap sb TIN can tim

-S4 tai khoan: nhap sb tai khoan can tim

- Tén ngudi khai: nhap tén nguoi khai can tim

- Chu tai khoan: nhap thong tin chu tai khoan can tim.

- Button Tim kiém: 4n tim kiém theo diéu kién nhap vao.

- Danh sach cic biéu mau: hién thi thong tin tim kiém theo diéu kién

b. Thém mai

~ Chuc nang thém mai biéu miu 8966 cho phép ngudi dung khai bao mot
biéu mau 8966 mai trong danh sach. DE st dung chiic ndng thém mdi biéu mau
trong danh sach 8966 ta thuc hién:

Ping nhap vao hé thong/ Chon bao cao/ Chon danh sach biéu miu 8966/

Chon thém mai.
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Nhép théng tin biéu mau/ Chon luu
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c. Xem chi tiét
Chtrc nang xem chi tiét cho phép ngudi dung xem chi tiét thong tin biéu
mau. Pé thuc hién chirc nang ta thuc hién:

bang nhap vao hé théng/ Chon béo c4o/ Chon danh sach biéu mau 8966/
Chon xem.

@ Urg duny thix hifn do che FATCA
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Chuc nang cap nhat biéu miu 8966 cho phep nguoi dung FI cap nhat lai
thong tin bi€u mau 8966 trong danh sach bi€éu mau 8966. B¢ sir dung chirc nang

nay ta thyuc hién:

bang nhap vao hé théng/ Chon b4o c4o/ Chon danh sach biéu mau 8966/

Chon stra.
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e. Xoa
Chirc nang x6a biéu mﬁu 8966 cho phep nguoi dung FI xoa bao cdo da khai
béo trong danh sach cac bi€éu mau 8966. B¢ sir dung chirc nang nay ta thuc hién:
bang nhap vao hé théng/ Chon bao c4o/ Chon danh sach biéu mau 8966/
Chon x0a.
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Xéa dir ligu?

’ Xac nhan xéa dir liéu?

[ Dbng ¥ ] [ Hiy bé

Chon “dong y” dé€ xac dinh viéc xda biéu mau

- Button dong ¥: déng y dé x6a biéu mau.
- Button hiy bé: huy bo hoat dong x6a bi€éu mau.

f. Nhap di liéu

Chtrc nang nhap dir liéu cho phép nguoi dung day dir liéu da tao tur file
excel theo mau lén hé thong. PE sir dung chirc nang nay ta thyc hién nhu sau:

Vao hé théng/ Chon bao cao/ Chon béao cdo da gui/ Chon Danh sach 8966.
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Chon duong dan t6i file can import/ Chon Import

B Mhap litu Danh sach cac biéu m3u 8966

Chonfile | |

k]

Import
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g. Xuat di ligu

Chtic ning xuit dir liéu cho phép nguoi dung xuét toan bo dur liéu hodc
nhitng dir li€u ra hoac xuat theo ndi dung tim kiém file excel. Bé st dung chirc
nang ta thuc hién:

V.:Elo hé~ théng/ Chop bdo cdo/ Chon bdo cao da guri/ Chon Danh sach 8966/
Chon biéu mau/ Chon xuat file.
B (s i M e 3 FAICA

B Len s

1)

K ban Basc Lch st

a¥h dk oo bdo t
Dty e cae betns mais #3966 1 Dha e
Théng b e hadin

it Madn

X theo e Aerzrstars

3.2.7 Truy vdan thdng tin lich si# b4o céo

Chtic nang truy van thong tin lich st bao cédo cho phép ngudi dung FI xem
cac bao cao da gui SBV va thuc hi¢n cac chirc nang tim kiém, thém mai, cap nhat,
x0a, gui bao cdo, trong do:

lai bao cao.

Béo cdo co trang thai da gui: chi duge phép xem.
- Bdo cdo co trang thai chua gui, tir choi: dugc phép xem, cap nhat, xda, gui

D¢ stir dung chirc ndng truy van thong tin lich str bdo cao ta thuc hién:
su bao céo.

Ping nhap vao hé théng/ Chon bao céo da giri/ Chon truy van thong tin lich
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@ Ung duny thix hijn tuso <he FATCA - a %
Anig [uods ALty Tooup
LRESAR.:)
Mubas  Biscdo  Lehsd
| =% dhgd | bdocw
Doty 10 000 R ool D6 Kb bbb B Ty il T o b b € | - %
| Tw Wiy
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A T
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! i 1 bang ' |

a. Xem chi tiét bao cao

Chtc nang xem chi tiét bao céo cho phép nguoi dung FI xem chi tiét cac
bao cdo guri td1 SBV. B¢ str dung chtric ndng xem chi tiét bdo cao ta thuc hién:

Ping nhap vao hé thong/ Chon bao céo da giri/ Chon truy van thong tin lich
st bao cao/ Chon xem.

CUC PHONG, CHONG RUA TIEN - CO QUAN TTGSNH 29



@ Urg duny thix i 30 che FATCA

He hing 340 cho Ao Lén s e pup
=l )
K bin Bascio Lch st
oA db g buko
Doty et coe tofumde 8556 Dhabso il B9 Truy win Ihaog S bus w bes « - x
Toe bbire
Tongdy Eovan U« | Déangdy DL ¢ Trang e ght TMch
L T AEn
1540 e bt sl hiao shafNGay o0
BN RO
CIT®ed 51 MBgAtescso Nody o Trong N 0B m S g Oble
| e g 2 Bas can
n BC_2AAUG_ 201113 ) W T1148 11
[UPRE T
X3 theo e Herzrntars
@ st W a
NEph b che  BIC_ZZOUG2 20171226 3 Ngay g#
Trww; g Lyos
Drardy wiech Safumdu 2000 di wng bap
Sa M3 bl milo Ta0ngu) kha O 1 Mods 581 bhodn S5 VAN Khodn Yon
. 220 22062 ootk FRT Worvanos Systers 1119558 1,008 00 -
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cim 1 wary

< Xem chi tiét form 8966

Chtre néang xem form 8966 cho phép nguoi dung FI xem chi tiét thong tin
dugc khai bao trong bleu mau 8966, gitip ngudi dung kiém tra lai cac thong tin da
khai bao trong biéu mau. Dé sir dung chirc ning xem chi tiét form 8966 ta thuc

hién:

Ping nhap vao hé thong/ Chon bao céo da giri/ Chon truy van thong tin lich

st bao cdo/ Chon xem chi tiét bao cao/ Chon xem biéu mau 8966.
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b. Xo6a

Chtrc nang x6a bao cdo cho phép nguoi dung FI thuc hién loai bo cac bao
cdo hodac biéu mau da khai bdo trong h¢ thong. B¢ thuc hién chirc ndng xda ta
thuc hién nhu sau:

Ding nhap vao hé thdng/ Chon bao céo da giri/ Chon truy vén thong tin lich
sfrvbéo ~Cé0/ Chon x6a (hodc chon stra bao cdo/ Chon x6a dé thuc hién xo6a tung
biéu mau 8966).
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s

X6a dir liéu?

r Xac nhan xoa dir liéu?

1" | pongy | | Haybs |

Luwu y: Chi thuc hién x6a véi cac bao cdo chua gt hoac bi tir chéi.

c. Cap nhat

Chirc nang cap nhat bao céo cho phép nguoi dung Fl cap nhat lai béo cdo
chua giri hodc bi tir chéi. Tai man hinh cép nhat bao cdo nguoi ding co thé thém
moi, xem, cdp nhat lai biéu mau 8966 di khai bao, x6a biéu mau khoi hé thong.
Pé thuc hién chire nang cap nhat bao céo ta thyc hién:

Ding nhap vao hé thong/ Chon bao céo di giri/ Chon truy van thong tin lich

st bao cao/ Chon stra.

@ Urg duny thix i 30 che FATCA
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a1 ]

% Sira biéu miu 8966

Chtrc nang sura biéu mau 8966 cho phep ngudi dung FI cap nhat lai thong
tin trong biéu mau 8966 da khai bao. B¢ sir dung chirc nang stra bi€u mau 8966 ta

thuc hién:

Ping nhap vao hé théng/ Chon bao cao dé gui/ Chon truy vén thong tin lich
str bao cao/ Chon stra bao cao/Chon sira biéu mau 8966.
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Chue nang gui lai bao cao cho phép ngudi dung FI gui lai bao cdo sau khi
cap nhat lai. P€ st dung chirc nang ta thyuc hién:

Ding nhap vao hé théng/ Chon béao cdo da giri/ Chon giri lai.
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IV. CAC LOI HAY GAP KHI CAI PAT VA SU DUNG PHAN MEM
4.1. Khong cai dit dwoc phan mém

L3i khong thé cai dit duge phan mém kém thong bao:

FatcaFl.Online Setup

l An emor occumed attempting to install FatcaFl Online.
by

| Details == |

Close
Chon Details c6 161 nhu hinh dudi day
FatcaFl.Online Setup >
l An emor occured attempting to install FatcaFl Online.
Details <= Cloze
An emor occumed tring to download hitp .S - -t F| Online application”.

See the setup log file located at 'T:h\Users'HieuP X\ AppDatatLocal  Temp'\WSD31B tmptinstall log” for
more information.

Nguyén nhan 156i: Phin mém sir dung mang truyén théng ctia Ngan hang Nha

nuéc. Do hé thong mang ctia don vi khong két néi mang dén Ngan hang Nha nude
nén khong thé tai phan mém.

Cach khic phuc 16i: Thuc hién két néi mang dén Ngan hang Nha nudc trude
khi tai va cai dit phan mém theo dia chi dugc cung cip trong cong vin hudng dan.
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4.2. Khong thé download dwoc file biéu miu 8966, file Template Excel, File
tro giup

Truong hop ban khong thé download duoc file biéu mau 8966, file Template
dé import dit liéu tir Excel, File trg gitp ciia phan mém Béao cdo FATCA, nhan
duoc thong bao 16i nhu hinh duéi day.

P —— =

Khing thé ta file: System,ServiceModel, CommunicationException: Error in deserializing body of reply message for operation ‘DownloadFile’. The maximum array -
length quota (16384) has been exceeded while reading ¥ML data. This quota may be increased by changing the MaxArrayLength property on the e
_ ¥miDictionaryReaderQuotas object used when creating the XML reader. Line 1, position 26553379, > System.Xml. XmlException: The maximum array length quota

(16384} has been exceeded while reading XML data, This quota may be ncreased by changing the MaxArrayLength property on the XmiDictionaryReaderQuotas
object used when creating the XML reader. Line 1, position 26553379,

at System, Xml. XmiExceptionHelper, ThrowXmiE xception(XmiDictionaryReader reader, String res, String argl, String arg2, String arg3)

at System, Xml. XmiExceptionHelper , ThrowMaxArraylLengthE xceeded(XmiDictionaryReader reader, Int32 maxArrayLength)

at System. Xml. XmiBaseReader.ReadContentAsBase64()

at System, Xml. XmiDictionaryReader . ReadElementContentAsBaset4()

at System, ServiceModel, Dispatcher  PrimitiveOper ationFormatter PartInfo, ReadValue(XmiDictionaryReader reader)

at System, ServiceModel, Dispatcher . PrimitiveOper ationFormatter, DeserializePar ameter(XmiDictionaryReader reader, Partinfo part)

at System, ServiceModel, Dispatcher , PrimitiveOper ationFormatter  DeserializeResponse(XmiDictionaryReader reader, Object{] parameters)

at System, ServiceModel, Dispatcher . PrimitiveOper ationFormatter , DeserializeReply(Message message, Object{] parameters)

--- End of inner exception stack trace ---

Server stack trace:

at System, ServiceMadel. Dispatcher  PrimitiveOper ationFormatter  DeserializeReply(Message message, Object{] parameters)

at System. ServiceModel. Dispatcher, ProxyOperationRuntime. AfterReply(ProxyRpcé rpc)

at System, ServiceMadel, Channels. ServiceChannel . HandieReply(ProxyOperationRuntime operation, ProxyRpcé rpc)

at System, ServiceModel, Channels, ServiceChannel, Call(String action, Boolean oneway, ProxyOperationRuntime operation, Object[] ins, Object[] outs, TimeSpan =
timeout)

at System, ServiceModel. Channels, ServiceChannelProxy. InvokeService{IMethodCaliMessage methodCall, ProxyOperationRuntime operation)

at System, ServiceModel, Channels. ServiceChannelProxy. Invoke(IMessage message)

Exception rethrown at [0]: L‘

Ly do: Do hé théng mang cua don vi chan céc file .doc, .xIs, .pdf nén Phan

mém khong thé download dugc file vé.
Céc khic phuc 16i:

- Don vi lién h¢ b phan IT yéu ciu mé cac file .doc, xls, .pdf tur dia chi
server cua Ngan Hang Nha Nudc.

- Truong hop hé théng mang khong thé md cho phan mém download céc file
tir Server cua Ngan Hang Nha Nudc vé. Pon vi c6 thé 1én Website ctia Ngan
hang Nha nudc, chuyén muc Phong, chong rira tién > FATCA dé download
cac file nay ve.

4.3. Truy van théng tin lich sir b4o céo khéng c6 dix liéu

Truong hop ngudi sir dung vao chic ning truy van thong tin lich st bao cdo
nhung khéng c6 dit liéu duoc tim thiy
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Nguyén nhan: Do don vi chua giri bao cao dén NHNN, hozc di guri dit lidu dén
NHNN nhung Ngan hang Nha nuéc khong tir chdi bao cdo. Nén khong co dir
ligu trong lich str guri bao céo.

Céach khic phuc: Khi NHNN tur chdi bao cdo. Pon vi s& nhan dugc thong tin
bao cao do NHNN tir chdi tai man hinh truy van thong tin lich str béo céo

4.4. Khong gii dwgc thém bao céo téi NHNN

Truong hop guri bao cdo don vi nhan dugce thong bao dang

Théng bao x

& BC_SBV001_20180212_2086_1 Di durgc giri dén SBV. Chi c6 thé gdi 1 bao céo cho 1 dan vi.

Béng

Nguyén nhan: NHNN chi nhan m6t bao cdo cho 01 nam tai khéa nén don vi
khong thé guri thém bao cio.

Cach khic phuc: Truong hop c6 sai sot trong bao cao da giri, Pon vi lién hé t6i
Cuc Phong, Chéng rira tién dé duoc huong dan.
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