NGAN HANGNHANUGC VIETNAM ~ CONG HOA XA HOI CHU NGHIA VIET NAM
CHINHANH TINH DONG NAT Déc 1ap - Tw do - Hanh phic
THANH TRA, GIAM SAT NGAN HANG

Poéng Nai, ngay 28 thdng 02 ndm 2025

NOIDUNG KET LUAN THANH TRA
Ngin hang TMCP Phit trién thanh phé Hd Chi Minh
Chi nhinh S& Giao dich Pong Nai

Ngay 20/02/2025, Chanh thanh tra, giam sat Ngén hang Nha nudc Chi
nhénh tinh Pdng Nai d3 ban hanh Két luan thanh tra s6 04/KL-DNA.TTGS déi
v6i Ngan hang TMCP Phét trién thanh phé H6 Chi Minh Chi nhanh S& Giao
dich Pdng Nai (HDBank SGD Déng Nai).

Can cir Pidu 79 Luét Thanh tra sd 11/2022/QH15 ngay 14/1 172022 va
Piéu 49 Nghi dinh sé 43/2023/ND-CP ngay 30/6/2023 ctia Chinh Phu vé cong
khai Két luan thanh tra, Thanh tra giam sat Ngén hang Nha nu6c Chi nhanh tinh
Pong Nai cong khai Két luan thanh tra tai HDBank SGD Péng Nai nhur sau:

PHAN I: KHAI QUAT CHUNG
Qua trinh thanh lap va hoat dong.

HDBank Sé Giao Dich Péng Nai (tién than 1a Ngan hang TMCP Pai A —
S& Giao dich) dugc chip thusn thanh 14p theo Céng vin sb 9694/NHNN-
TTGSNH ngay 10/12/2009 ctia Ngan hang Nha nude Vit Nam; Hoat dong theo
Gidy chimg nhén ding ky hoat dong Chi nhanh s6 0300608092-061 do Phong
Ding ky kinh doanh - S& K& hoach va Pau tu tinh Pdng Nai cip ngly
13/01/2014, déng ky thay d6i 1an thir 4 ngay 29/12/2014. Ngudi dai dién theo
phap luét/Nguoi dimg dAu Chi nhanh: Ong Nguyen Vin Hoang - Giam déc Chi
nhdnh dugc bd nhiém theo Quyét dinh sé 204/2022/QD-HPQT ngiy
09/08/2022 ctia Hoi ddng quan tri HDBank.

Co cau td chire bé may ciia Chi nhanh bao gom:

- Ban Gidm doc: gom Giam déc Chi nhénh va cac Phé Gidm déc kigm
nhiém Giam d6c cac Phong Giao dich (PGD) truc thudc.

- Cac phong chuyén mén, b phén chirc ning tai Chi nhanh: 04 phong va
02 b phan gom (1) Phong khach hang doanh nghiép; (2) Phong khach hang ca

nhén; (3) Phong dich vu khach hang va ngin qu§ (bao gém bd phan hd tro kinh
doanh); (4) Phong khach hang wu tién va (5) B4 phan Hanh chinh nhén su.

- Phong Giao dich truc thude: gdm 21 PGD truc thude trai rong khip cac
huyen thanh phd cta tinh Pdng Nai, cy thé:

(1). PGD Tén Phong. Dia chi: 348C, duong Nguyén Ai Qudc, Phuong
Tan Tién, TP Bién Hoa, Tinh Pdng Nai.

(2). PGD Quyét Thang Dia chi: 53-55, Duong Thi V& Thi Séu, Phuong
Trung Diing, Thanh Phé Bién Hoa, tinh Pdng Nai
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(3). PGD Buru Long. Dia chi: 3/6 duong Huynh Vin Nghé, Phuong Biru
Long, TP Bién Hoa, Tinh Pbng Nai.

(4). PGD Long Binh. Dia chi: 351 Quéc 16 51, KP1, Phuong Long Binh
Tan, TP Bién Hoa, Tinh Pdng Nai.

(5). PGD Tén Mai. Pia chi: $6 1013, dudng Pham Vian Thuéan, phuong
T4n Mai, TP Bién Hoa, tinh Pdng Nai.

(6). PGD Tam Phudgc. Dija chi: 246B KP Long Dbuc 1, phuong Tam
Phuéc, TP Bién Hoa, Pong Nai.

(7). PGD Tan Hoa. Dia chi: 58/1 - 60/1 , Khu Phé 2 , Phudng Tan Hoa,
Bién Hoa , Pong Nai

(8). PGD Binh Son. Pia chi: Pudng DT769, Ap 8, X4 Binh Son, Huyén
Long Thanh, Tinh Pong Nai

(9). PGD Long Thanh. Dia chi: 260 L& Duén, Khu Vin Hai, TT Long
Thanh, H. Long Thanh, T Déng nai

(10). PGD Nhon Trach. Dja chi: 357 duong Hung Vwong, TT Hiép
Phuéc, Nhon Trach, Déng Nai.

(11). PGD Phuéc Binh. Dia chi: T6 5, Ap 2, x& Phuée Binh, huyén Long
Thanh, tinh D6éng Nai.

(12). PGD Ho Nai 3. Dja chi: S6 2396, 4p Thanh Hoa, x4 H6 Nai 3, Trang
Bom, Pong Nai.

(13). PGD Déng Hoa. Dia chi: 86 12, Ap Bau C4, xa Trung Hoa, huyén
Trang Bom, tinh Dong Nai

(14). PGD Vinh An. bia chi: 51 Nguyén T4t Thanh, Khu phd 5, Thi Trén
Vinh An, Vinh Ciru, Dong Nai.

(15). PGD Thong Nhét. Dia chi: A2/063, Qudc 16 20, x4 Quang Trung,
huyén Thong Nhét, tinh Pong Nai.

(16). PGD Xuan An. Dja chi: KP1, duong Hung Vuong, phudng Xuén
Binh, TP Long Khénh, tinh Pdng Nai.

(17). PGD Thanh Phu. Dia chi: 459A, Tinh 16 768, Ap 1, X& Thanh Pha

Huyén Vinh Ciru, Tinh Pong Nai
_ o (18). PGD $éng Ray. Dija chi: Ap 5, xd Séng Ray, huyén Cim My, tinh

bong Nai.

(19). PGD Gia Ray. Dia chi: S 362, dudng Tran Phu, thi tran Gia Ray,
huyén Xuan Ldc, tinh Dong Nai.

(20). PGD Pinh Quén. bia chi: 193 Quéc 16 20, khu phé Hiép Quyét, thi
trdn Dinh Quan, Pinh Quan, Pdng Nai.

(21). PGD Phuong Lam. Dia chi: 2117 Ap Phuong Lam, X4 Phu Lam,
Huyén Tén Phu, Tinh Pdng Nai.



3

- S6 lao dong dang 1am viéc tai Chi nhanh (bao gdm SGD va 21 PGD truc
thudc) dén 30/9/2024 1a 616 ngum trong do6: 11 nguoi trinh d¢ Thac si; 488
nguoi trinh d§ Pai hoc; 93 ngudi trinh §§ Cao ding; 17 ngudi trinh d6 Trung
cap va 07 ngudi chua qua dao tao.

PHAN II: KET QUA KIEM TRA, XAC MINH
I. V& hoat dong cap tin dung.

- Cong tac thdm dinh, xét duyét cho vay dbi véi mot sb hd so chon miu
thanh tra chua chit ché, chua diy di theo quy dinh tai Théng tu sd 39/2016/TT-
NHNN ngay 30/12/2016 ctia Ngin hang Nha nuéc Vigt Nam quy dinh vé hoat
d6ng cho vay cua td chuc tin dung, chi nhanh ngln hang nudc ngoai d6i véi
khach hang (da dugc stra dbi, bd sung).

- Cong tac thu thap hd so vay vbén dbi véi mot sb hd so chon miu thanh
tra chua ddy d0 theo quy dinh tai Thong tu sb 39/2016/TT-NHNN ngay
30/12/2016 cua Ngan hang Nha nu6c Viét Nam quy dinh vé hoat dong cho vay
cta td chiic tin (dung, chi nhanh ngén hang nuéc ngoai db6i v6i khach hang (da
dugc stra ddi, bd sung) va quy dinh ndi bd cia HDBank.

- Cbong tac kiém tra, gidm sat vbén vay dbi véi mot s hd so chon miu
thanh tra chua chit ché, chua ddy di theo quy dinh tai Thong tu sb 39/2016/TT-
NHNN ngay 30/12/2016 cia Ngén hang Nha nu6c Viét Nam quy dinh vé hoat
dong cho vay ciia td chic tin dung, chi nhénh ngin hang nuéc ngoai dbi véi
khach hang (d3 duoc stra ddi, bd sung) va quy dinh ndi bd cia HDBank.

IL Vé v1ec thwe hién phan loai ng, trich 1dp va sit dung dw phong rii
ro; Xir Iy no' x4au va thu hoi ng ngoai bang sau khi xit ly rii ro.

Cong tac xir Iy no c6 van d& dbi véi mot sb hd so chon miu thanh tra
chua dugc thuc hién kip thoi dung theo quy dinh ndi bd ciia HDBank.

III. V& hoat dong phong, chdng rira tién, tai trg' khing bé (PCRT,
TTKB).

Trong thoi ky thanh tra, HDBank SGD Pdng Nai da thuc hién bd tri, phan
cong can bg, bo phan chiu trach nhiém vé PCRT ciing nhu thuc hién céc hoat
dong vé nhan biét va cap nhat thong tin khach hang, viéc phan loai khach hang
theo mirc @ rii ro; Thyc hién bao cdo danh gid rui ro rira tién/tai trg khuing bd,
ra soat khach hang va giao dich theo danh sich den, danh sich canh bao; ap
dung cac bién phap tam thdi ciing nhur cong tac dao tao bdi dudng vé PCRT theo
dung quy dinh cia phap luat.

IV. Thanh tra vé hoat déng dai Iy bao hiém.

Dén thoi diém 30/09/2024, tai HDBank SGD Pdng Nai ¢ 336 cén b,
nhan vién (CBNV) ¢6 Ching chi dai Iy Bao hiém do B6 tai chinh cip, du diéu
kién thuc hién giéi thiéu va chao ban bao hiém, hoat dong dai 1y bao hiém. Tai
HDBank, chi tiéu bao hiém 13 chi tiéu khuyén khich khéng bét budc, CBNV duoc
cong thém diém khi gi6i thiéu ban thanh céng Hop ddng bao hiém, néu khong giéi
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thiéu dugc khach hang mua bao hlém thi CBNV ciing khong bi danh gié la khong
dat chi tiéu kinh doanh néu nhu van hoan thanh céc chi tiéu co ban khéc theo quy
dinh ctia HDBank. Két qua kiém tra chon mAu mét s6 khach hang tham gia bao
hidm nhan tho tai HDBank SGD Pdng Nai cho thdy Chi nhanh thuc hién ding
theo quy dinh cia HDBank, doanh thu duoc¢ hach toan tap trung tai Héi so.

V. Vé hoat ddng tu vin, giéi thiéu, cung cAp théng tin trai phiéu
doanh nghiép vai khach hang.

Trong thdi ky thanh tra, HDBank SGD Pdng Nai cé thue hién dich vu thu

chi hg trai ph1eu doanh nghi¢p cho Céng ty chimg khoan HBD (khong thuc hién
hoat dong tu van, gidi thiéu, cung cap thong tin trai phiéu doanh nghiép).

PHAN III: KIEN NGHI CAC BIEN PHAP XU LY

Can ctr két qua kiém tra, x4c minh va két luan néu trén, Chanh Thanh tra,
gidm sat Ngan hang Nha nudce Chi nhénh tinh Péng Nai kién nghi cac bién phap
xu ly:

1. Poi véi Hi sé HDBank:

Theo d&i, chi dao HDBank SGD Ddng Nai chan chinh, khic phuc nhung
tdn tai, sai pham d& néu tai KLTT. Téang cuong cong tac kiém tra, kiém soét noi
bd d6i v6i Chi nhanh Dong Nai nhim _phat hién nhfing sai pham dé chin chinh
kip thoi. Pong thoi yéu cau HDBank tb chirc hop kiém diém trach nhiém dbi véi
nhimg nguoi cé lién quan dén cac sai pham thudc thim quyén quan 1y ctia Héi
s¢ HDBank.

2. Dbi v6i HDBank SGD Pdng Nai:

- T8 chirc hop kiém diém trach nhiém d01 v6i nhitng ngudi ¢6 1ién quan
dén sai pham d4 néu tai KLTT thude thdm quyén quan ly cta Chi nhanh.

- Xay dung ké hoach va t8 chie thuc hién khic phuc cac ton tai, sai pham
duoc néu tai KLTT.

Trén day la ndi dung két ludn thanh tra d6i véi Ngén hang TMCP Phat
tridn thanh phé H6 Chi Minh Chi nhanh S& Giao dich Pdng Nai./.

~ KT.CHANH THANHTRA
PHO CHANH THANH TRA PHU TRACH
(Dé ky)

Phan Thi Ha



