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. TONG QUAN
I.1. Muc dich

Tai liéu nay dugc xay dung phuc vu cho cong viéc huéng dan cai dit may
tram tai thanh vién sir dung hé thong dich vu cong ciia Ngan hang nha nudc
Viét Nam.

1.2. Pham vi
N1 dung cua tai liéu dugc chia 1am hai phﬁn:

— Phan | hudng dan cai dat may tram dé truy cap vao hé thong, dung cho
tat ca cdc may cua nguoi st dung tai thanh vién.

— Phén 2 huéng dan cai dat ching thu s, chi dung cho cic may cua
nguoi su dung c6 quyen kiém soat va phé duyét cua thanh vién.

— Phan 3 huéng dan dang nhap hé théng va d6i mat khau.



1. NOI DUNG

I1.1. Huéng dén cai dit may tram

1. Yéu cau hé théng:

Hé diéu hanh: Windows 7, 8, 10 hodc cao hon
CPU: Intel Pentium 4 1.2Ghz hoac cao hon
RAM: 2GB RAM hoac cao hon

HDD: 20GB tré 1én

2. Yéu cau phan mém:
- Sur dung phan mém Firefox phién ban 46 tré 1én.
- Cai dat java phién ban 1.8 tr¢ lén.
- Cai dat phan mém Ikey Driver (sir dung bo cai dat phu hop voi loai
Ikey str dung). Ap dung cho cac may tram cia nguoi ky duyét (chir ky
S0)

3. Cai dat trinh duyét Firefox:
e Budc 1: download Firefox tai dia chi:
https://www.mozilla.org/en-US/firefox/new/
e Budc 2:
- Chay file cai dit vira download vé néu may da c6 san firefox thi chon
update. Néu may chua c6 firefox chon install



i) Firefox Setup = X

®
®  Thanks for choosing Mozilla Firefox. We’re not just
designed to be different, we're different by design.

| Options |

- Cho cho qué trinh cai dat thanh cong

LY Firefox Setup — >

Firefox

You're about to enjoy the very latest
in speed, flexibility and security so
you're always in control.

Downloading Firefox...

One moment, Firefox will launch as soon as the upgrade is complete...

Budc 3: Cai dat java phién ban 1.8 tr¢ 1én
- Download java tai dia chi: download Java Runtime Environment
- Tién hanh cai dat java: chay file java download vé

- Chon Install tién hanh cai dat Java Runtime.


http://javadl.oracle.com/webapps/download/AutoDL?BundleId=210183

-
ﬁ Jawva Setup - Welcome

Welcome to Java™

Java provides safe and secure access to the world of amazing Java content.
From business solutions to helpful utilities and entertainment, Java makes
your internet experience come to life.

Mo personal information is gathered as part of our install process. For more
information on what we do collect, see http://java.com/data

Click Install to begin installing Java now.

[ change destination folder

I W L

Installing Java

This may take a few minutes

Status: Removing system registry values

Now you can have a full-featured office suite that’s
compatible with Microsoft Office for free!

* Powerful, integrated set of word processing, spreadsheet, presentation, drawing
and databas<e applications

Reads, edits and saves Microsoft Office files

Supports over 70 languages and Solaris, Windows, Linux and Mac operating systems
Uses industry-standard, open file format {OpenDocument) as its default file format
Built-in, one<lick PDF export

P T 7 T2y "" T =30 -
E f‘ B B B = OpenOfficeorg

impress Sase Oraw Math

LR R [

(-

- Budc 4: Chon Close két thuc tién trinh cai dat Java Runtime.
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() save setup - Complete
. _—

¥You have successfully installed Java.

Jawva updates will automatically be downloaded to provide you with the latest
features and security improvements. To change this, see
http://java.comfautoupdate

i
I Cloze I
L L] -
I( b)
Cau hinh Java:
I4 - 2 - -
e Budc 1: Mé Control Panel, click chon Java (32-bit)
[ All Control Panel Items - ] %
+ > Control Panel > All Control Panel ltems > ~ |  Search Control Panel -
Adjust your computer’s settings Viewby: Large icons ¥
s
. . a& Backup and Restore

Administrative Tools @ AutoPlay E (Windows 7)

"'& BitLocker Drive Encryption ﬂj Color Management @q Credential Manager

i« Date and Time @ Default Programs B Dell Audio

g Device Manager gjg-" Devices and Printers h Display

@ Ease of Access Center File Explorer Options © File History

Flash Player (32-bit) A Fonts " HomeGroup

u@k Indexing Options @ Intel® HD Graphics Internet Options

i o
Eﬁ,’ Java (32-bit) &> Keyboard ﬁ? Language
KA Network and Sharing -
J Mouse l‘:’. Center g Personalization
77 Phone and Madem Y‘b Pawer Ontion £al  Proarams and Eeature v

e Budc 2: Tai man hinh Java Control Panel. Bam chon tab Security.
(Trong truong hop may tinh da co cai dat Java trudc do. Man hinh
Java Control Panel sé khac so voi hinh vé do khac phién ban. Liic nay



nguoi Sk dung truy cdp vao \Java\jre1.8.0 91\bin (dwong ddn cai dat
Java tai buoc W11, mac dinh la o C:\Program Files\). Click chon
javacpl)

|£]| Java Control Panel — »

Update Java Security Advanced

About

View version information about Java Control Panel,
About...
Metwork Settings

Network settings are used when making Internet connections. By default, Java will use the network
settings in your web browser. Only advanced users should modify these settings.

MNetwork Settings. ..
Temporary Internet Files

Files you use in Java applications are stored in a spedial folder for quick execution later. Qnly
advanced users should delete files or modify these settings.

Setlings... View...

Java in the browser is enabled.
See the Security tab

Cores | | 51




e Budc 3: Chon Edit Site List ¢é thém website dugc chay Java Applet

| £ Java Control Panel — =

General Update Java

Enable Java content in the browser

Security level for applications not on the Exception Site list

() Very High

Only Java applications identified by a certificate from a trusted authority are allowed to run,
and only if the certificate can be verified as not revoked.

(®) High

Java applications identified by a certificate from a trusted authority are allowed to run, even if
the revocation status of the certificate cannot be werified.

Exception Site List

Applications launched from the sites listed below will be allowed to run after the appropriate security
prompts.

dit Sit

to add s to this list. Edit Site List...

Restore Security Prompts Manage Certificates...

e Budc 4: Bdm Add thém lan lugt 2 dia chi:
http://demo.sbv.gov.vn
https://demo.sbv.gov.vn
Nhan continue tai man hinh canh béo security warning

Security Warning - HTTP Location =

Including an HTTP Location on the Exception Site Listis '
considered a security risk

Location: htip://demo.sbv.gov.vn

Locations that use HTTP are a security risk and may compromise the personal information on your
computer. We recommend induding only HTTPS sites on the Exception Site List.

Click Continue to accept this location or Cancel to abort this change.

e Budc 5: BAm OK hai lan dé két thtic C4u hinh Java



11.2. Hwéng din cai dit Ching thu sé

Huéng dan nay danh cho cac nguoi stir dung dung chtng thu s6 do NHNN cap dé
thuc hién ky duyét trén hé théng. Pé cai dat ching thu sd, thanh vién can
download tai liéu huéng dan va cai dat cac phan mém sau tai duong dan:

http://www.sbv.gov.vn/portal/faces/vi/pages/trangchu/dvc/htcksvcts/vbgdvtlhd
?

— 7.1 Phan mém kich hoat chitng thw s6 Entrust Entelligence Security Provider
9.1 32 bit hogc 7.2 Phan mém kich hoat chitng thu sé Entrust Entelligence
Security Provider 9.1 64 bit TCTD

— 8.1 &8.2.Phan mém qudn 1y Ikey 2032, eToken - Win 32 bit hodc
9.1&9.2&9.3.Phan mém qudn Iy Ikey 2032, eToken - Win 64 bit

— 10. Huéng ddn kich hoat chitng thu sé cho lkey 2032, eToken

— 11. Phan mém cdt ghép file dé ghép cdc file tai vé tir muc 8.1&8.2 hodc
9.1&9.2&9.3.

Hinh anh chi tiét:
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http://www.sbv.gov.vn/portal/faces/vi/pages/trangchu/dvc/htcksvcts/vbqdvtlhd?_afrLoop=15281551090103715&_afrWindowMode=0&#%40%3F_afrLoop%3D15281551090103715%26_afrWindowMode%3D0%26_adf.ctrl-state%3Dgpagnjowt_293
http://www.sbv.gov.vn/portal/faces/vi/pages/trangchu/dvc/htcksvcts/vbqdvtlhd?_afrLoop=15281551090103715&_afrWindowMode=0&#%40%3F_afrLoop%3D15281551090103715%26_afrWindowMode%3D0%26_adf.ctrl-state%3Dgpagnjowt_293
http://www.sbv.gov.vn/portal/ShowProperty?nodeId=/UCMServer/CNTHWEBAP01162517154//idcPrimaryFile&revision=latestreleased
http://www.sbv.gov.vn/portal/ShowProperty?nodeId=/UCMServer/CNTHWEBAP01162517154//idcPrimaryFile&revision=latestreleased
http://www.sbv.gov.vn/portal/ShowProperty?nodeId=/UCMServer/CNTHWEBAP0116211754647//idcPrimaryFile&revision=latestreleased
http://www.sbv.gov.vn/portal/ShowProperty?nodeId=/UCMServer/CNTHWEBAP0116211754647//idcPrimaryFile&revision=latestreleased
http://www.sbv.gov.vn/portal/ShowProperty?nodeId=/UCMServer/CNTHWEBAP0116211753226//idcPrimaryFile&revision=latestreleased
http://www.sbv.gov.vn/portal/ShowProperty?nodeId=/UCMServer/CNTHWEBAP0116211753228//idcPrimaryFile&revision=latestreleased
http://www.sbv.gov.vn/portal/ShowProperty?nodeId=/UCMServer/CNTHWEBAP0116211753231//idcPrimaryFile&revision=latestreleased
http://www.sbv.gov.vn/portal/ShowProperty?nodeId=/UCMServer/CNTHWEBAP0116211753232//idcPrimaryFile&revision=latestreleased

Bao dam su an toan, hieu qua
cua he thong thanh toan quo

NGAN HANG
NHA NUGC VIET NAM = g
> GiGi thiéu NHNN | Trang cha | Dich vu céng | Hé théng chif ky sé va chirng thwrc sé | Van ban quy dinh va tai liéu hwéng dan
> Tin tirc su’ kién | VAN BAN QUY BINH VA TAI LIEU HUONG DAN

> Chinh sach tién té |

= 1.1 Théng tw 28/2015/TT-NHNN quy dinh v& viéc quan 1y, sir dung chi¥ ky s6, chirng thu sé va dich vu ‘
» Thanh todn & ngan quy | chirng thure chi¥ ky s6 cia NHNN —

2: Thanh tra, giam sat | 1.2. M3u bidu dinh kém Théng tw 28/2015/TT-NHNN (38 nghi c3p, gia han, thay khéa, thu hdi, ... ching 3
> Ph&t hanh tign | g0l Rt

> Quan ly ngoai hdi & vang | 2. Théng tu 12/2011/TT-NHNN quy dinh v& viéc quan I, s dung chi¥ kv s6, chirng thu s6 va dich vu $

= = chirng thwec chi¥ ky s6 cGa NHNN Bl

» Théng ké |
> Cai cach hanh chinh ‘%‘yfg) bidu dginh k&ém Théng tw 28/2015/TT-NHNN (32 nghi cip, gia han, thay khéa, thu hdi....... chirng $
Il > Dich vu céng il

T = = B = = 3. Tai liéu cai gat, hwéng din sir dung kich hoat chirng thw s6 va quan Iy iKey token ‘
13 BS thu tuc hanh chinh B

R & 1h8nig M3 ngan:hang 4. Tai liéu hwéng din gia han ching thur s6 8

,  HEthdng chir ky s& va chimng || 5. Phin m&m quan Iy iKey (iKey 1032 Driver) ¥
thuc s6 el

= Vin ban quy dinh va tai iéu | 6. Phdn m&m kich hoat chirng thu s Entrust Entelligence Security Provider 7.1 $

hudng dan
7.1 Phan mé&m kich hoat chi¥rng thu s Entrust Entelligence Security Provider 9.1_32 bit 8
=  Tra cfiu Chirng thu' s&

. 7.2 Phan mém kich hoat chirng thwr s6 Entrust Entelligence Security Provider 9.1_64 bit_TCTD ‘

> Hoat ddng khac | —
.TiM KIEM I .‘ R 2 | sau

Trang chi | Dichvucong | Héthdng chir ky s6 va chieng thiec s6 | Véan ban quy dinh va tai lidu hwéng dan

> Gidi thiéu NHNN |

> Tin tic sy kién ‘ VAN BAN QUY DINH VA TAI LIEU HFONG DAN

12 Chinh sach tién té |

7.3 Ph3n m&m kich hoat chitng thwr s6 Entrust Entelligence Security Provider 9.1_64 bit_NHNN

> Thanh todn & ngan quy |

> Thanh tra, giém it } 8.1.Phan mem quan ly Ikey 2032, eToken - Win 32 bit (Phan 1)

> Phat hanh tién | 8.2.Phan mém quan Iy lkey 2032, eToken - Win 32 bit (Phan 2)

» uan Iy ngoai héi & val
Quanlyng i) \ 9.1.Phan mém quan If lkey 2032, eToken - Win 64 bit (Phan 1)

> Théng ké
2 | Gl cich hanh chinh | 9.2 Phan mém quan Iy lkey 2032, eToken - Win 64 bit (Phan 2)
»  Dich vu cng | 9.3.Phan mém quan If lkey 2032, eToken - Win 64 bit (Phan 3)

> 6 thi hanh chinh Fr i S s
Boithil itchani:c 11. Phan mem cat ghép file

»  Hé thdng ma ngan hang

10. Huéng din kich hoat chiing thr s6 cho Ikey 2032, eToken

[« [« [ [ [ [« [« [«

y  Héthdng chif ky s6 va chifn

thuc s6 | Trwée ;, 2

= Van ban quy dinh va taiiéu
hudng dan

£

®  Tra clfu Ching thu' s6
> Hoat ddng khac
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11.3. Huéng din Ping nhap chwong trinh
1. bang nhap
Dé dang nhap vao chuong trinh yéu cau mdy tram phai c6 két ndi internet.
e Budc 1: Bé ding nhap, nguoi dung vao chuong trinh theo duong dan

sau: https://sbv.gov.vn/dvc

- x

wBa 9 3 4 0 @3-

(&, Insecure Connection X T+

€

8 Most Visited @ QLTT - Nhatky CV @ Getting Started @' Pam Mé [Portable] Ph...

demo sbv.govvn/dve

% Your connection is not secure

The owner of demo.sbv.gov.vn has configured their website improperly. To
protect your information from being stolen, Firefox has not connected to this
website.

Learn more...

Report errors like this to help Mozilla identify misconfigured sites

e Budc 2: Chon Advanced

A Insecure Connection X+ = X

€ () hitpsy/demosbvgovan/dve Bl ¢ QSearch gl =] A Q@ =

[8) Most Visited @ QLTT - Nhatky CV @ Getting Started @ Dam Mé: [Portable] Ph...

# Your connection is not secure

The owner of demo.sbv.gov.vn has configured their website improperly. To
protect your information from being stolen, Firefox has not connected to this
website.

Learn more...

Report errors like this to help Mozilla identify misconfigured sites

demosbv.govvn ses an invalid security certificate.

The certificate is not trusted because the issuer certificate is unknown.
The server might not be sending the appropriate intermediate certifcates.
An additional oot certificate may need to be imported.
The certificate is only valid for the following names:

bv.govvn, bv.gov.vn, mailsbv.gov.un, bv.gov.vn,

sbv.govan
Error code: SEC_ERROR_UNKNOWN_|SSUER

Add Exception...

12



e Budc 3: Chon Add Exception va chon Confirm Security Exception

Add Security Exception >

You are about to override how Firefox identifies this site.

i _._\.. Legitimate banks, stores, and other public sites will not ask you to do this.

Server

L Te (T BNt ps: // demo.sbv.govavn/ dvd et Certificate

Certificate Status

This site attempts to identify itself with invalid informaticon. View...

Wrong Site

The certificate belongs to a different site, which could mean that sormeone is trying to
impersonate this site.

Unknown |dentity

The certificate is not trusted because it hasn't been verified as issued by a trusted authority using
a secure signature,

Permanently store this exception

Confirm Security Exception Cancel
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€ | (D& | https;/fdemo sbv.gov.vn/application-frontend/faces/welcome jspx?_afrLoop=360175737384887&_afrWindowMode=08&_adf.ctrl-state=uxi

(B Most Visited @ QUTT - Nhat Ky CV @) Getting Started @ Dam M [Portable] Ph...

¢ Q Search

Hoat dong cua NHNN ] -
nham on dinh gid tri dong tién

==
~=3

‘.}-“\
T

Tin ti)c CCHC
Vn ban CCHC
Dich vu céng
» Dich vu cfng mikc 36 2
» Dich vy cng mic 36 3
» Quan Ij hd so
¥ Tra ciru két qua
= 11 ngan hang
= Chimg thr sé
= ang hoat dong
= Ngirng hoat dong
= Thanh to4n lién ngén hang
= Théng bde
Baotao IS0
HTQLCL theo iéu chudn IS0

PLIN

Tnrére Cach mang thng 8 nam 1945, Viét Nam |4 nuré.c thudc dia nira phong kién dudi sw théng tr cia the dén Phip. Hé théng

tién t&, tin dung ngan hang duoc thiét 14p va hoat déng chl yéu phuc wi chinh sach thude dia cia Phap & Vigt Nam. Trong subt

thei ki thudc dia, sw hinh thanh va phat trién cGa hé théng tién t8, tin dung déu do Chinh phi Phip xép

bao hd théng qua
Ngan hang Blang Dwng. Thire chét. Ngan hang Bang Dirong hoat dang véi tw cdch 13 mat Ngan hang phét hanh Trung wong.
g thei 1 mét ngan hang kinh doanh da ning bao gm cac nghiép vu ngan hang thwong mai va nghiép vu 34U tw-Sau Cach

mang thang 8, mét trong nhikng nhiém vu trong tam cda chinh quyén cach mang 1a phai ting buéc xay dung nén tién t&

lap.
tw chi, céng cu quan trong ciia chinh quyén @& xdy dwng v bao vé dit nwéc. Nhigm vu nay din tré thanh hign thuc khi buée
sang nam 1950, cudc khang chién chéng Phap ciia nhan dan Viét Nam ngay mdt tién trién manh mé vai nhikng chién thing vang

déi trén khdp céc chidn trréng, ving gidi phang khdng ngirng dwroc mé rang. Su chuyén bién cia cuc dign cach mang déi héi

cong tac kinh té, tai chinh phai dwoc cing cd va phat trién theo yéu cdu méi_ Trén co s& chi treong chinh sach mai vé tai chinh-
kinh t& ma Bai hdi Dang toan qudc Ian thiv Il (thang 02/1951) dé ra, ngay 6 thang 5 nam 1951, Chi tich H& Chi Minh @3 ky Sac
1énh s6 15/SL thanh I4p Ngan hang Quéc gia Viét Nam véi cac nhiém vu chil yéu I Quan Iy viéc phat hanh gidy bac va t& chirc

lwu thang tién t&, quan Iy Kho bac nha nwéc, thye hign chinh sach tin dung dé phat trién san xut, phéi hep voi mau dich dé quan

1§ tién t& va déu tranh tién t& véi dich. Su ra doi cia Ngan hang Quéc gia Viét Nam 12 mdt buée ngodt lich si, 12 két qua ndi tiép
ciia qué trinh ddu tranh xdy dung hé théng tién té, tin dung déc lap, tw chii, danh déu buec phat tién méi, thay dbi vé chat trong
finh e tidn 12, tin dung & nud ta.Trang thoi ki khang chién chdng M (1955-1975). hoat dong clia MNgan hang Quéc gia tap trung
VAo vic tang cwéng quan Iy, diéu hoa Iwu thang tién t& theo cac nguyén tac quan Iy kinh t& XHCN; x4y dung va hoan thign ché d8

tin dung huéng vao phuc w phét trién kinh té quéc doanh va kinh t& t3p thé; mé rong pham vi va ci tién nghiép vu thanh ton

Kkhng dung tién mat, thiét 14p vai tré ngan hang I3 trung tam thanh toan cia nén kinh té: mé rang quan hé thanh todn va tin dung

quéc t&; thc hign ché d6 Nha nuéc doc quyén quan Iy ngoai héi.
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